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TOLL RESTRICTION 
 
 
A. General Regulations 
 

1. Toll Restriction is a central office service that restricts long distance calling.  Restricted calls are 
directed to a central office announcement. 

 
2. Toll Restriction is activated when a dialed number is preceded by a one or a zero or made to 

directory assistance.  However, calls to Inward WATS services are not restricted, and where 
facilities permit, one plus calls to Company business offices and repair services are not restricted. 

 
3. All calls to operator services and directory assistance services are disallowed for both residence 

and business customers. 
 
4. Toll Restriction is provided in conjunction with one party flat rate business and residence Local 

Exchange Service. 
 
5. The minimum contract period for this feature is one month. 
 
6. Toll Restriction is furnished subject to the capability of the central office. 
 
7. The customer indemnifies and saves harmless the Company from any and all claims, losses and 

damages caused by this restriction of the customer's long distance calling.  See ‘Rules and 
Regulations Applying to All Customers' Contracts’ in Part 2, Section 2. 
 

B. Rates and Charges 
 

The following rates and charges apply in addition to the established rates and charges for the 
services with which this feature is associated. 
 
     Service and 
   Monthly Installation Equipment 
  USOC Rate Charge Charge 
 
Toll Restriction 
Per Residence line equipped/1/ ....................  DH2 $5.00 $3.00 $8.50 
Per Business line equipped..........................  DH2 10.00 3.00 8.50 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

(D) 



AT&T ARKANSAS GUIDEBOOK 
 
PART 8 - Miscellaneous Services Original Sheet 2 
SECTION 2 - Call Restriction Services  

Tracking No. AR-13-0080 Effective: October 1, 2013 

 
900 CALL RESTRICTION 
 
 
A. Regulations 
 

1. 900 Call Restriction is a central office service which allows customers to restrict certain types of 
outgoing calls from being placed over their exchange access lines. 900 Call Restriction is 
activated when a dialed number is preceded by a 900 prefix.  Restricted calls are directed to a 
central office announcement. 

 
2. 900 Call Restriction will be provided in conjunction only with residence and business single party 

flat rate, message and measured local exchange services, including Centrex and Plexar. 900 Call 
Restriction will also be available with Lifeline service. 900 Call Restriction will be furnished only 
from central offices equipped to provide this service and where facilities permit. 

 
3. The minimum contract period for this service is one month. 
 
4. Non-payment of charges for calls preceded by a 700 or 900 prefix will not alone be cause to 

disconnect local exchange service. 
 

B. Rates and Charges 
 

The following charges apply in addition to the established rates and charges for the services with 
which this feature is associated. 
 
    Service and 
   Installation Equipment 
   Charge Charge 
 
900 Call Restriction 
Per Residence line equipped/1/ ................................................................  No Charge No Charge 
Per Business line equipped/2,3/ .................................................................  $11.50 $8.50 

 
    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Includes residential customers, churches, schools and charitable organizations. 
/2/ Applies per station for Plexar and Centrex. 
/3/ Installation charge and Service & Equipment charge will be waived for business customers for a 

period of 60 days following the establishment of new service with the Company.  


