AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 1

ACCESS SERVICE

TABLE OF CONTENTS

Page
PART 1 — PREFACE
Section 1:
Title Sheet 1
Legal Notice 2
Section 2:
Table of Contents 1
Section 3:
Concurring Carriers/Connecting Carriers/Other Participating Carriers/

Service Marks/Registered Service Marks/Other Companies’ Registered Service Marks 1
Explanation of Symbols 2
Explanation of Abbreviations 3
Reference to Other Tariffs and Guidebooks 6

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 2

ACCESS SERVICE

TABLE OF CONTENTS

PART 2 - PROVISIONS

Section 2 - GENERAL CONDITIONS

2.1 Undertaking of the Telephone Company

2.1.1 Scope

2.1.2 Limitations

2.1.3 Liability

2.1.4 Provision of Services

2.1.5 Operation and Maintenance

2.1.6 Refusal and Discontinuance of Services

2.1.7 Provision and Ownership of Telephone Numbers
2.1.8 Technical References

2.2 Use

2.2.1 Assignment and Transfer of Facilities
2.2.2 Unlawful and Abusive Use

2.3 Obligations of the Customer

2.3.1 Design of Customer Services

2.3.2 Connections

2.3.3 Equipment, Space and Power

2.3.4 Balance

2.3.5 Coordination with Respect to Network Contingencies
2.3.6 References to the Telephone Company

2.3.7 Damages

2.3.8 Claims and Demands for Damages

2.3.9 Customer Provided Reports

2.3.10 Identification and Rating of VolP-PSTN Traffic

2.4 Jurisdictional Reports

2.4.1 Percentage of Intrastate Use (PIU)
2.4.2 Certification Requirements

13

13
14

15

15
15
16
16
16
17
17
18
19
19

23

25
51

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

1st Revised Page 3

ACCESS SERVICE
TABLE OF CONTENTS

PART 2 — PROVISIONS (Cont’d)

Section 2 - GENERAL CONDITIONS (Cont'd)

2.5 Billing Regulations

2.5.1 Advance Payments

2.5.2 Deposits

2.5.3 Payment of Rates and Charges

2.5.4 Minimum Periods

2.5.5 Missed Installation on Confirmed Due Date
2.5.6 Credit Allowance for Service Interruptions

2.5.7 Service Assurance Warranty Schedule (SAWS)
2.5.8 Cost Assessment Charge (CAC)

2.6 Jointly Provided Access Services

2.6.1 Single Bill Arrangement

2.6.2 Single Bill - Single Tariff Meet Point Billing
Arrangement

2.6.3 Multiple Bill Meet Point Billing Arrangement

2.7 Definitions

Section 4 — COMPENSATION FOR INTEREXCHANGE INTRALATA TRAFFIC

4.1 Rate Regulations

54

54
54
55
60
61
63
77
83

84

85

86
87

96

ATT TN AR-18-0001 EFFECTIVE: FEBRUARY 15, 2018

(N)



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface Original Page 4
SECTION 2 - Table of Contents

ACCESS SERVICE

TABLE OF CONTENTS

PART 2 — PROVISIONS (Cont’d) Page
Section 5 - ORDERING CONDITIONS 1
5.1 General 1
5.2 Access Order 2
5.2.1 Ordering Conditions 2
5.2.2 Ordering Requirements 6
5.2.3 Service Provisioning Intervals 31
5.2.4 Selection of Facilities for Access Orders 33
5.2.5 Shared Use Facilities 34
5.2.6 Provision of Other Services 35
5.3 Rate Regulations 37
5.3.1 Access Order Charges 37
5.3.2 Access Order Modification Charges 39
5.3.3 Access Order Cancellation Charges 48
5.3.4 Minimum Period Requirements 56
5.4 Rates and Charges 57

ATT TN AR-13-0002 EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 5

ACCESS SERVICE

TABLE OF CONTENTS

Part 2 — PROVISIONS (Cont’'d) Page
Section 13 - ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS
SERVICES 1
13.1 Additional Engineering 2
13.2 Additional Labor 3
13.2.1 Overtime Installation 3
13.2.2 Vacant 3
13.2.3 Stand By 3
13.2.4 Testing and Maintenance with Other Telephone Companies 4
13.2.5 Other Labor 4
13.3 Miscellaneous Services 5
13.3.1 Easy Access Dialing 5
13.3.2 Maintenance of Service 14
13.3.3 Access Services Billing 15
13.3.4 Vacant 21
13.3.5 Registered Jack Registration Program 21
13.3.6 Testing Services for Switched Access Services 22
13.3.7 Testing Services for Special Access, Megalink

Custom Service and Self-healing Transport Network (STN) 28
13.3.8 International Blocking 30
13.3.9 Billing Name and Address Service 31
13.3.10 900 Call Restriction 32
13.3.11 MEGA Bill Service 33
13.3.12 Selective Class of Call Screening (SCOCS) 35
13.3.13 Answer Supervision-Line Side 36
13.4 Rates and Charges 37
13.4.1 Additional Engineering 37
13.4.2 Additional Labor 38
13.4.3 Easy Access Dialing 39
13.4.4 Vacant 40
13.4.5 Access Services Billing 40
13.4.6 Vacant 41
13.4.7 Vacant 42
13.4.8 Testing Services for Switched Access Services 42
13.4.9 Testing Services for Special Access Service,

MegalLink Custom Service, STN and SBNS Services 49
13.4.10 International Blocking 50
13.4.11 Billing Name and Address Service 50
13.4.12 900 Call Restriction 51
13.4.13 MEGA Bill Service 51
13.4.14 Selective Class of Call Screening 52
13.4.15 Answer Supervision-Line Side 52

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 6

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES

Section 3 — CARRIER COMMON LINE ACCESS SERVICE

3.1 General

3.2 Rate Regulations

Section 6 — SWITCHED ACCESS SERVICE

6.2 Feature Group Descriptions
6.3 Basic Serving Arrangement Descriptions

6.4 Miscellaneous Services Descriptons
6.4.1 WATS Access Line Service

6.8 Rate Regulations

6.9 Rates and Charges

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 7

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 7 - SPECIAL ACCESS SERVICE

7.1 Service Provisioning

7.1.1 Types of Service Configurations
7.1.2 Types of Channels

7.1.3 Hubs

7.1.4 Ordering Options and Provisions
7.1.5 Alternate Use

7.1.6 Diversity

7.1.7 Acceptance Testing

7.1.8 Design Layout Report

7.2 Rate Regulations

7.2.1 Rate Elements

7.2.2 Monthly Rates

7.2.3 Daily Rates

7.2.4 Nonrecurring Charges

7.2.5 Surcharge for Special Access Service
7.2.6 Mileage Measurement

7.2.7 Moves

7.2.8 Minimum Periods

7.2.9 Facility Hubs

7.2.10 Shared Use

7.2.11 WATS Access Lines

7.2.12 Two-Point Service

7.2.13 Multipoint Service

7.2.14 Multiplexed Service

7.2.15 Alternate Use

7.2.16 Customized Channels
7.2.17 Vacant

7.2.18 Service to Service Through Connect Arrangements
7.2.19 Optional Payment Plan
7.2.20 High Capacity Term Pricing
7.2.21 Vacant

7.2.22 Supertrunking Video

7.2.23 Video Pricing Plan (VPP)

18

19
22
23
24
30
34
35
38
39
41
44
46
47
49
50
51
52
52
53
64
73
74
77

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 8

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 7 - SPECIAL ACCESS SERVICE (Cont'd)

7.3 Service Descriptions, Rates and Charges

7.3.1 General

7.3.2 Metallic Service

7.3.3 Telegraph Service

7.3.4 Voice Grade Service
7.3.5 Program Audio Service
7.3.6 Video Service

7.3.7 Wideband Analog Service
7.3.8 Wideband Data Service
7.3.9 Megal.ink Data Service
7.3.10 High Capacity Service

7.4 Miscellaneous Rates and Charges

Section 8 - VACANT

79

79
84
87
89
138
144
155
160
164
194

288

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 9

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 9 - DIRECTORY ASSISTANCE ACCESS SERVICE

9.1 General Description
9.2 Service Description
9.3 Service Provisioning

9.3.1 Manner of Provisioning

9.3.2 Determining the Number of Transmission Paths
9.3.3 Interface Groups

9.3.4 Transmission Specifications

9.3.5 Supervisory Signaling

9.3.6 Testing

9.3.7 Special Facilities Routing

9.3.8 Design Layout Report

9.4 Rate Regulations

9.4.1 Rate Categories

9.4.2 Nonrecurring Charges

9.4.3 Monthly Recurring and Usage Rates
9.4.4 DA Minimum Period

9.4.5 Credit Allowance for DA Service
9.4.6 Moves

9.5 Rates and Charges

14

15
16
17
21
22
24

25

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface Original Page 10
SECTION 2 - Table of Contents

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d) Page
Section 10 - FEDERAL GOVERNMENT SPECIALIZED SERVICES OR ARRANGEMENTS 1
10.1 General Description 1
10.2 Service Provisioning 2
10.3 Service Descriptions 4
10.3.1 Voice Grade Special Access Service 5
10.3.2 Wideband Digital Special Access Service 8
10.3.3 Special Routing Access Service 9
10.3.4 Telecommunications Service Priority (TSP) System 10
10.3.5 Federal Government Telecommunications Services (FGTS) 11
10.3.6 Government Emergency Telecommunications Service (GETS) 12
10.4 Rate Regulations 14
10.5 Rates and Charges 24
10.5.1 Voice Grade Special Access Service 24
10.5.2 Wideband Digital Special Access Service 25
10.5.3 Special Routing Access Service 26
10.5.4 Telecommunications Service Priority (TSP) System 28
10.5.5 Federal Government Telecommunications Services (FGTS) 29
10.5.6 Government Emergency Telecommunications Service (GETS) 30

ATT TN AR-13-0002 EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface Original Page 11
SECTION 2 - Table of Contents

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d) Page
Section 12 - SPECIALIZED SERVICE OR ARRANGEMENTS 1
12.1 General Description 1
12.2 Rate Regulations 1

ATT TN AR-13-0002 EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 12

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 14 - SPECIAL CONSTRUCTION

14.1 Ownership of Facilities

14.2 Interval to Provide Facilities

14.3 Payments for Special Construction
14.3.1 Payment of Charges

14.3.2 Start/End of Billing

14.3.3 Nonpayment of Charges

14.3.4 Credit Allowance for Service Interruptions
14.4 Liabilities and Charges for Special Construction
14.4.1 General

14.4.2 Conditions Requiring Special Construction
14.4.3 Development of Liabilities and Charges
14.4.4 Types of Liabilities and Charges

14.5 Deferral of Start of Service

14.5.1 Construction Has Not Begun

14.5.2 Construction Has Begun

14.5.3 Construction Complete

14.6 Definitions

w NNDN B =

A wWwWW

11
11
11
13

13

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 13

ACCESS SERVICE
TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 16 - MEGALINK CUSTOM SERVICES

16.1 General Description
16.2 Optional Feature, BSE and Function Descriptions

16.2.1 Central Office Multiplexing BSE

16.2.2 SecureNet

16.2.3 Service Extension

16.2.4 STN Interconnection with SecureNet Equipped MegaLink Custom Service

16.3 Service Provisioning

16.3.1 Design Layout Report
16.3.2 Acceptance Testing
16.3.3 Diversity

16.4 Rate Regulations

16.4.1 Rate Categories

16.4.2 Nonrecurring Charges

16.4.3 Monthly Recurring Rates

16.4.4 Billing Period

16.4.5 Minimum Service Periods

16.4.6 Termination Charges

16.4.7 Determining Interoffice Mileage

16.4.8 Ordering Options and Conditions

16.4.9 Special Access Surcharge

16.4.10 Vacant

16.4.11 Shared Use

16.4.12 Moves

16.4.13 Modification of Service

16.4.14 Relocation of a DS3 to DS1 Multiplexer
16.4.15 Service Extension

16.4.16 Facility Hubs

16.4.17 Connecting Facility Arrangement Credits
16.4.18 Temp DS3 Service

16.5 Rates and Charges

16.5.1 Channel Termination - Electrical (All Zones)

16.5.2 Channel Termination - Optical (All Zones)

16.5.3 Interoffice Mileage - Fixed (All Zones)

16.5.4 Interoffice Mileage - Per Mile (All Zones)

16.5.5 Installation Charge (All Zones)

16.5.6 Service to Service Through Connect Arrangement
(All Zones)

16.5.7 Optional Features, BSEs and Functions (All Zones)

16.5.8 Administrative Charges

11
12

12

12
12
12

13

14
17
22
27
28
29
31
32
32
32
33
36
42
43
44
44
45
47

48

48
50
51
53
55

57
58
68

ATT TN AR-13-0002 EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 14

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 17 - NETWORK MANAGEMENT SERVICES

17.1 Network Reconfiguration Service

17.1.1 General

17.1.2 Network Reconfiguration Options
17.1.3 Network Reconfiguration Functions
17.1.4 Technical Specifications

17.1.5 Rate Regulations

17.1.6 Rates and Charges

N

R OOt wWwN N

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

2nd Revised Page 15

ACCESS SERVICE
TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 18 — RESERVED FOR FUTURE USE

ATT TN AR-18-0002

EFFECTIVE: APRIL 3, 2018

(D)



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 16

ACCESS SERVICES

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 19 - SELF-HEALING TRANSPORT NETWORK

19.1 General Description
19.2 Service Provisioning

19.2.1 Testing
19.2.2 Design Layout Report

19.3 Rate Regulations

19.3.1 Rate Categories

19.3.2 Nonrecurring Charges

19.3.3 Monthly Recurring Rates
19.3.4 Determining Transport Mileage
19.3.5 STN Minimum Period

19.3.6 Recast of Minimum Period
19.3.7 Moves

19.3.8 Additions of Service

19.3.9 Optional Renewal Periods
19.3.10 Upgrades

19.3.11 Shared Use

19.3.12 Assignment Control

19.3.13 Special Access Charge
19.3.14 Termination Options

19.3.15 Transitioning from Other Access Service to STN
19.3.16 DTL Portability

19.4 Rates and Charges

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface 2nd Revised Page 17
SECTION 2 - Table of Contents

ACCESS SERVICES
TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d) Page

SECTION 20 - ETHERNET SERVICE

20.1 Reserved for future use 1 (©)
(D)
(D)

20.2 AT&T Dedicated Ethernet 36

20.2.1 Service Description 36

20.2.2 Types of Rate and Charges 44

20.2.3 Ethernet Payment Plan (EPP) 45

20.2.4 Service Level Agreements (SLA) 48

20.2.5 Rate and Charges 51

ATT TN AR-20-0004 EFFECTIVE: JULY 10, 2020



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 18

ACCESS SERVICE
TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 21 - DARK FIBER FACILITY ARRANGEMENT

21.1 General Description
21.2 Rate Regulations

21.2.1 Rate Categories

21.2.2 Determining Fiber Optic Mileage
21.2.3 Nonrecurring Charges

21.2.4 Monthly Recurring Rates

21.2.5 Minimum Period

21.3 Rates and Charges

abwwiN N

»

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 19

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 23 - COMMON CHANNEL SIGNALING/SIGNALING SYSTEM 7 (CCS/SS7)

INTERCONNECTION SERVICE

23.1 General Description
23.2 Service Provisioning

23.2.1 Manner of Provisioning

23.2.2 Transmission Specifications

23.2.3 Acceptance Testing

23.2.4 Network Management

23.2.5 Provision of Service Performance Data
23.2.6 Forecast Report

23.3 Rate Regulations

23.3.1 Rate Categories

23.3.2 Nonrecurring Charges

23.3.3 Monthly Rates

23.3.4 Determining Mileage and Charges
23.3.5 Minimum Period

23.3.6 Moves

23.3.7 Shared Use

23.4 Rates and Charges

abrbhowwiN N

(&)]

10
10
10
11

14

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 20

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 24 - LINE INFORMATION DATA BASE (LIDB) SERVICE

24.1 General Description
24.2 LIDB Service Applications

24.2.1 Validation Service
24.2.2 Originating Line Number Screening (OLNS) Service

24.3 Service Provisioning

24.3.1 Manner of Provisioning

24.3.2 Limitations

24.3.3 LIDB Data Specifications

24.3.4 Provision Against Fraudulent Use of Service
24.3.5 Provision of Billing Information

24.3.6 Testing

24.3.7 CCS Network Performance

24.3.8 LIDB Service System Performance

24.3.9 LIDB System Management

24.4 Rate Regulations

24.4.1 Rate Elements

24.4.2 Nonrecurring Charges
24.4.3 Usage Rates

24.4.4 Determining Usage Charges

24.5 Rates and Charges
24.5.1 LIDB Query Transport

24.5.2 LIDB Service Applications
24.5.3 Service Establishment Charge

W N

O©OWoO~N~NOO O BN

©

10
11
13
14

15
15

15
15

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 21

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 25 - EXPANDED INTERCONNECTION

25.1 General Description
25.2 Virtual Collocation

25.2.1 Provisioning

25.2.2 Training

25.2.3 Acceptance Testing

25.2.4 Reserved for Future Use

25.2.5 Third Party Vendor

25.2.6 Maintenance and Operation Management

25.3 Microwave Transmission Facilities
25.4 Fresh Look
25.5 Rate Regulations for Virtual Collocation

25.5.1 Rate Element

25.5.2 Nonrecurring Charges
25.5.3 Monthly Recurring Charges
25.5.4 Minimum Period Charges
25.5.5 Moves

25.5.6 Shared Use

25.5.7 Rates and Charges

10
11
11
11
13

17

17

21

21
27
32
34
35
36
37

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 22

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d) Page
Section 26 - TELECOMMUNICATIONS RELAY INTERCONNECTION SERVICE (TRIS) 1
26.1 General Description 1
26.2 Service Description 2
26.3 Service Provisioning 3
26.3.1 Channel Interfaces 3
26.3.2 Transmission Specifications 3
26.3.3 Testing 4
26.3.4 Network Management 5
26.3.5 Design Layout Report 5
26.3.6 Ordering 5
26.4 TRIS Recordings 6
26.5 Rate Regulations 7
26.5.1 Rate Elements 7
26.5.2 Nonrecurring Charges 8
26.5.3 Monthly Rates 8
26.5.4 Determining TRIS Access Mileage and Charges 9
26.5.5 Minimum Period 10
26.5.6 Moves 10
26.6 Rates and Charges 11
Section 27 - DIVERSITY 1
27.1 General Description 2
27.2 Category Descriptions 3
27.2.1 Diversity BSE 3
27.3 Diversity Service Provisioning 6
27.4 Diversity Rates and Regulations 7

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface 1st Revised Page 23
SECTION 2 - Table of Contents

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d) Page

Section 28 - (D)

(D)

ATT TN AR-14-0003 EFFECTIVE: JANUARY 24, 2014



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 24

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 29 - SONET-Based Interconnection (SBI)

29.1 General Description

29.2 Provisioning

29.3 Acceptance Testing

29.4 Maintenance and Operation Management
29.5 Fresh Look

29.6 Rate Regulations

29.6.1 Rate Elements

29.6.2 Nonrecurring Charges
29.6.3 Monthly Recurring Rates
29.6.4 Minimum Period Charges
29.6.5 Moves

29.6.6 Shared Use

29.6.7 Rates and Charges

10
14
16
17
18

19

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 25

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 30 - Arkansas Digital Special Services and Arrangements

30.1 General Description
30.2 Definitions

30.3 Service Descriptions
30.4 Rate Regulations

(A) Mileage Application
(B) Cancellation
(C) Rate Application

30.5 Rates and Charges

30.5.1 Megalink Data Service (56 Kbps)
30.5.2 High Capacity Service (1.544 Mbps)
30.5.3 Megalink Custom Service (45 Mbps)
30.5.4 Reserved for Future Use

30.5.5 Reserved for Future Use

30.5.6 Network Reconfiguration Service

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface
SECTION 2 - Table of Contents

Original Page 26

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’d)

Section 31 - Synchronous Broadband Network Services (SBNS)

31.1 Service Description-General
31.2 Service Provisioning

31.2.1 Types of Service Configurations
31.2.2 Types of Channels

31.2.3 Testing

31.2.4 Design Layout Report

31.3 ReliaNet Service
31.3.1 Service Description - ReliaNet

31.3.2 Rate Regulations - ReliaNet
31.3.3 Rates and Charges - ReliaNet

WWNN N

N

12
39

ATT TN AR-13-0002

EFFECTIVE: NOVEMBER 4, 2013



AT&T ARKANSAS - ACCESS SERVICES GUIDEBOOK

PART 1 - Preface Original Page 27
SECTION 2 - Table of Contents

ACCESS SERVICE

TABLE OF CONTENTS

PART 3 — ACCESS SERVICES (Cont’'d) Page
Section 32 - Incidental InterLATA Services 1
32.1 Miscellaneous Services 1
32.1.1. Incidental InterLATA SS7 Transport (SS7 Transport) 1
32.2 Rates and Charges 5
Section 39 - Metropolitan Statistical Area Access Service 1

ATT TN AR-13-0002 EFFECTIVE: NOVEMBER 4, 2013



