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BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

4.1

SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES
Genera

Customers are billed based on their usage of the Company's services. Rates may vary by service type, call
duration, time of day, rate period, day of week, mileage, call type and/or calling plan. Fixed recurring
charges, not dependent upon usage, are billed in advance. Usage-based charges are billed after each usage
cycle.

Customers will be charged for each individual call placed through the Company. Call durationis
determined as described in Section 3 of this pricing and service guide. For distance or time of day sensitive
offerings, charges are determined based on mileage calculations and applicable rate periods found in
Section 3 unless otherwise specified in this pricing and service guide.

Outbound direct dial services are available from originating locations within Alabama, Florida, Georgia,
Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee. Calls may be placed to
locations within the United States.
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PRICING AND SERVICE GUIDE

SECTION 4 -BUSINESS DOM ESTIC SERVICE DESCRIPTIONS,RATES AND CHARGES

42 BusinessM essage Telecom m unications Service M TS)

@)

BusinessM TS isan outbound only directdialed Jong distance service offered to Business
Custom ers from sw itrhed access Iines. Service is offered on a flat rate basis, tw enty-fourhours
perday, seven daysperweck . Custom ersm ustdiall plus the area code, if applicable, and the
term ating num berto com plete a call utilizing this service. A llcalls are billed n one (1) m Tnute
Thcrem ents afteran mitialperiod, forbilling purpose, ofone 1) m inute. Custom ersw ho do not
designate and qualify fora specific optional calling plan are autom atically placed on Busiess

M TS .H oliday discounts do notapply.

BusinessM TS isavailable to Business Custom erswho:
1 subscribe t© an access line from one of the follow Ing A ffiliated TLECs:AT& T
Aldbama,AT& T Florida,AT& T Georgia, AT& T Kentucky, AT& T Louisiana, AT& T

M ississippi, AT& T North Caroling, AT& T South Carolina orAT& T Tennessee; and,

2 subscribe o the Com pany for nter.ATA (hterstate and intrastate) BusinessM T'S service
andorntalATA (ocal) llBushessM TS service.

Ratesand Charges

M onthly M nimum Usage Charge M UC): $5750

Ifm onthly outbound usage charges oroutbound and nbound usage charges com bined equalor
exceed theM UC 1 a billing period, the M U C w illnotapply . If the m onthly outbound usage
charges or outbound and nbound usage charges com bined in a billing period are less than the

M UC, the chawge thatw il apply w illbe the difference betw een thatm onth s usage charges and the
MUC.

PerM nute UsageRate:

Jurisdiction PerM nmuteUsageRate
Interstate $0.99
Intrastate

A labam a, Florida, K entucky, Louisiana, M ississippi, $0.99

N orth Carolina, South Carolina and Tennessee

G eo:lg:ia Inter,ATA and haLLATA
M ileage 022 $0.00

M fleage 23 + $0.99
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans

43.1

AT&T Business Unlimited Callings"

(A)

(B)

(©)

AT&T Business Unlimited Calling™ is a direct dialed domestic outbound long distance
voice service offered to business Customers with one to fifteen switched accesslines.
Serviceis offered on aflat rate basis, twenty-four hours per day, seven days per week.
Customers must dial 1 plusthe area code, if applicable, and the terminating number to
complete acall utilizing this service. This plan provides the Customer with unlimited
minutes of interexchange long distance usage for aflat rate monthly charge (certain
restrictions, as outlined below, do apply). This plan does not provide call detail
information on the Customer's monthly bill for usage eligible for unlimited calling but
does provide call detail information for usage not included in the unlimited calling.
Customers may choose to receive the call detail information for unlimited calling for an
additional monthly recurring charge. Thisplan is not offered on anintraLATA or
intrastate only basis.

Toll free serviceis available with this plan for Customers who also subscribeto AT& T
Long Distance Toll Free™ Service. The provisions and rates and charges of the AT& T
Long Distance Toll Free®" Service will apply as described in Section 4.4 of this pricing
and service guide except that usage rates are specified below. Toll-free usage is not
included in the unlimited usage.

In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following eligibility requirements. If the Company determines that the
Customer’ s use of service violates any of these restrictions the Company, at its sole
option, may move the Customer to another plan or suspend, restrict or cancel the
Customer’ s service without prior notice. Customers are eligible for this service if they
meet the following requirements:

A Customers must subscribe to BellSouth Long Distance and to the Company's
affiliated incumbent local exchange carrier. Customers must subscribe to
Complete Choice® For Business, individual line measured rate service for
business, and/or flat rate service for business offered by the Company's
Affiliated ILEC on all lines on the account.

2 Thisplan is available to business Customers with one to fifteen business lines at
asingle location and on a single billing account. All lines at the location must
subscribe to this plan.

3 Customers must presubscribe to AT& T Business Unlimited Calling™ for both
intraLATA and interLATA usage on all linesthat are at asingle location and on
asingle billing account.

4 Unlimited plan usage does not include multi-party conference calls (except those
calls placed by using the Three-Way Calling feature are included), callsto 900,
976, 700 numbers and other callsto access information services, directory
assistance, operator services, international calling and toll-free calling services.

5 Thisplan isnot available for resale.
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BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE
SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)
431 AT&T Business Unlimited Calling™ (continued)

(© (continued)

.6 The Company reserves the right to exclude certain terminating telephone
numbers from this plan. Calls to these numbers will be billed at applicable MTS
rates.

7 Service under this plan cannot be used with the following applications or

services: call center environment or in connection with any similar such
application, auto-diaers or any similar type of device, PBX or PBX-like
equipment, data transmission equipment, Centrex service, foreign exchange
service, public telephone services, ISDN services, broadcast facsimile services
or the equivalents of any such services.

.8 Customers on this plan may only place as many concurrent calls as they have
individual lines subscribed to under this plan.

9 Term discounts are not applicable to this service.

10 Customer lines associated with education institutions (colleges, Universities,
etc.) or other businesses that aggregate end user traffic are not eligible for this
plan.

(E) Rates and Charges

A Monthly Recurring Charges (MRC)
a Direct Dia Service
Primary Line $25.00 (M
Each Additional Line after the Primary Line $25.00 ()
.b Toll-free Inbound Service:

All toll-freeinbound calls are hilled in six (6) second increments after
aninitial period, for billing purposes; of thirty (30) seconds. The per
minute usage rate is $0.06. See Section 4.4 of pricing and service
guide for the toll-free inbound MRC.

.c Call Detail - $5.00 per line

FC-19-0014
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)
432 AT&TBusinessCaling

(A) AT&T Business Calling is a combination inbound and outbound optional pricing plan
available to business Customers on switched accesslines.

(B) AT&T Business Calling is available to new or existing Business Customers who:

A utilize Switched Access to reach the long distance network for outbound calling
and to receive calls from the long distance network for AT& T Long Distance
Toll Free™ Service;

2 subscribe to an access line from one of the following Affiliated ILECs: AT& T
Alabama, AT&T Forida, AT&T Georgia, AT& T Kentucky, AT&T Louisiana,
AT&T Mississippi, AT&T North Carolina, AT&T South Carolinaor AT& T

Tennesseg;
3 subscribe to the Company for interLATA (interstate and intrastate) service,
intraLATA (local toll) service, or interLATA/intraLATA service combined; and,
4 request to be provisioned under this plan.
(© Calls are hilled in increments of six (6) seconds subject to a minimum billed connect

time (initial period) of sixty (60) seconds.

(D) To receive toll-free (inbound) service Customers must subscribe to the AT& T Long
Distance Toll Free?™ Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free™ Service will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified in Section 4.3.2 (E) herein.

(E) Rates and Charges

The Monthly Recurring Charge is $3.00, and the per-minute rate for Direct-Did
Outbound and AT& T Long Distance Toll Free® Service callsis $0.5550.

FC-19-0011
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)
433 AT&T Business Caling Monthly

(A) AT&T Business Calling Monthly is a combination inbound and outbound optional
pricing plan available to business Customers on switched access lines.

(B) AT&T Business Calling Monthly is available to new or existing Business Customers

who:

A utilize Switched Access to reach the long distance network for outbound calling
and to receive calls from the long distance network for AT& T Long Distance
Toll Free™ Service;

2 subscribe to an access line from one of the following Affiliated ILECs: AT& T
Alabama, AT&T FHorida, AT&T Georgia, AT& T Kentucky, AT&T Louisiana,
AT&T Mississippi, AT&T North Carolina, AT&T South Carolinaor AT&T
Tennesseg;

3 subscribe to the Company for interLATA (interstate and intrastate) service,
intraLATA (local toll) service, or interLATA/intraLATA service combined; and,

4 reguest to be provisioned under this plan.

(© Callsare hilled in increments of six (6) seconds subject to a minimum billed connect

time (initial period) of sixty (60) seconds.

(D) To receive toll-free (inbound) service Customers must subscribe to the AT& T Long
Distance Toll Free™ Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free™ Service will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified in Section 4.3.3 (E) herein.

(E) Rates and Charges

The Monthly Recurring Charge is $10.00, and the per-minute rate for Direct-Dial
Outbound and AT& T Long Distance Toll Free™ Service callsis $0.140.

FC-19-0011
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PRICING AND SERVICE GUIDE

SECTION 4 — BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES
4.3 Business Optional Calling Plans (continued)
434  AT&T Business Unlimited Calling™™ 11

(A) AT&T Business Unlimited Calling™ Il is an outbound calling and optional
inbound long distance calling plan. This plan is established at the BTN level; multiple
BTN aggregation is not available with this plan. If the Customer or Applicant selects
different long distance calling plans for specific WTNs, the Customer is required to
establish a separate BTN for each variation.

(B) Thisplan is available to Business Customers that:
OPTION 1 - NEW OR EXISTING

A utilize Switched Access to reach the long distance network for
outbound calling and to receive calls from the long distance network
(for AT&T Long Distance Toll Free™ service);

2 subscribe to the Company for the provision of interstate and intrastate
(interLATA and/or intraLATA) Service for outbound long distance
calling, and may al so subscribe to the Company for the provision of
toll-free service (AT& T Long Distance Toll Free™ service) for
inbound long distance calling;

3 newly subscribe to or currently subscribe to Complete Choice® for
Businessor AT& T Business Local Calling from the Company's
Affiliated ILEC;

4 subscribe to and maintain or currently subscribe to and maintain at least

one (1) but no more than ten (10) business access lines (i.e., BTNs and
WTNSs) from the Company's Affiliated ILEC;

5 at the time of subscription to this plan, Customers must subscribe to a
local service term agreement with the Company's Affiliated ILEC; and

.6 reguest to be provisioned under this plan.

FC-19-0011
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BUSINESSAND RESIDENTIAL SERVICES
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

434

AT&T Business Unlimited Calling™ Il (continued)

(B)

(©

(D)

(E)

Thisplan is available to Business Customers that (continued):
OPTION 2 - RETENTION
A utilize Switched Access to reach the long distance network for

outbound calling and to receive calls from the long distance
network (for AT& T Long Distance Toll Free™ service);

2 currently subscribeto AT& T Business Unlimited Calling™ 11 and
state an intention to move long distance service to a competitor of
the Company;

3 currently or newly subscribe to the Company for the provision of

interstate and intrastate (interLATA and/or intraLATA) Service for
outbound long distance calling, and may al so subscribe to the
Company for the provision of toll-free service (AT&T Long Distance
Toll Free™ service) for inbound long distance calling;

4 currently or newly subscribe to Complete Choice® for Business or
AT&T Business Local Calling from the Company's Affiliated ILEC;

5 currently or newly subscribe to and maintain at least one (1) but
no more than ten (10) business access lines (i.e., BTNsand
WTNSs) from the Company's Affiliated ILEC; and

.6 at the time of subscription to this plan, Customers must subscribe to a
local service term agreement with the Company's Affiliated ILEC.

A single business entity with more than one BTN at that business entity’s
physical servicelocationis eligible for this plan on one (1) BTN only, provided
the total number of business access lines do not exceed ten (10) at that location.

The Customer may subscribe to this plan for outbound Service only, or for both outbound
Service and inbound toll-free calling. Subject to restrictions, Customers subscribing to
the plan receive unlimited domestic 1+ direct-dialed outbound calling. Where a Customer
subscribesto AT& T Long Distance Toll FreeS service, inbound toll-free calls may
originate on any type of access and are terminated via Switched Accessto the

Customer's location. (See Section 4.4 and Section 4.5 of this pricing and service guide for
optional feature, rules and regulations, and general information regarding AT& T Long
Distance Toll Free™ service).

Inbound switched toll-free calls and fully automated operator assisted are not included in
the unlimited MOUSs. Toll-free calls are billed in increments of six (6) seconds subject to
aminimum connect time (initial period) of thirty (30) seconds. Toll-free calls per minute
rates associated with this plan are subject to change with prior notification to the
Customer.

FC-19-0011



BellSouth Long Distance, Inc. Original Page 9
d/b/aAT&T Long Distance Service Effective: September 1, 2019

BUSINESSAND RESIDENTIAL SERVICES
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)
434  AT&T Business Unlimited Calling™ |1 (continued)
(F Restrictions

A All business access lines and/or working lines under the participating BTN
must be provisioned on this plan and term discounts do not apply to this plan.

2 Thisplan is provided for standard voice calling involving live dialog between
individuals. This plan is not intended for use as a substitute for dedicated or
open circuits, or similar applications. This plan is not available for resale. This
plan may not be used for data connections, including but not limited to, modem
to modem calls, remote access applications, Internet access, or Intranet access,
including access to corporate LANs. Additionally, this plan may not be used for
dedicated point-to-point connections between equipment that leaves a circuit
connected without a contemporary, continuous voice communication. This plan
may not be used for any of the following: auto dialers; PBX trunks; ground start
line or trunks; ISDN service, including PRI; foreign exchange services; Remote
Call Forwarding/Telebranch Service; public telephone service; public access
smartpay phones; analog to digital conversion; digital PBX service, including
local access provisioned via T-1 facilities; WATS service; PBX/PABX/EABX
services; non-square electronic key telephone systems; hybrid key telephone
systems; predictive calling/dialing systems; automatic outbound dialing systems;
any type of automatic call distribution system; or the functional equivalent of
any such systems listed above. This plan may be used for fax transmissions,
excluding broadcast fax applications. If the Company determines that the
Customer isin violation of the above listed restrictions, the Customer shall
forfeit eligibility for rates under this plan and will be moved to BusinessMTS
unless an aternative plan is selected by the Customer. If, during a billing cycle,
the Customer has more than 10 calls to any single number of a duration of more
than 3 hours each or any single call of greater than 10 hours of duration, the
Customer will be presumed to be in violation of these restrictions; in such case,
Customer may be asked to provide reasonabl e proof to the Company that it is
not using the Service for a prohibited purpose, and failure to provide such proof
to the Company shall be treated as a violation of the terms and conditions of this
plan.

3 If the Company determines that the Customer’s use of service violates any
of these Restrictions, the Company, at its sole option, may move the
Customer to another plan, or suspend, restrict or cancel the Customer’s
service without prior notice.

FC-19-0011
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

434

AT&T Business Unlimited Calling™ Il (continued)

(G)

(H)

Call Detail Suppression

Call Detail isavailable as an optional feature to this plan. For an additional MRC,
Customers who select this option will receive itemized call detail of their zero-rated calls.
Activation and deactivation of the feature will begin within the next billing cycle
following a Customer's request. Customers may add or remove the Call Detail optional
feature from this plan at no charge.

Rates and Charges

A

Direct Dided Outbound Service MRC

Number of
Lines

MRC

$20

$40

$60

$80

$100

$120

$140

$160

$180

BSlo|o|~|o|u|swin-

$200

Toll-Free Service

The per minute usage rate is $0.0600. All toll-freeinbound calls are billed in six
(6) second increments after an initial period, for billing purposes, of thirty (30)
seconds. See Section 4.4 of this pricing and service guide for the AT&T Long
Distance Toll Free™ MRC.

Cadll Detail MRC
Nurr_1ber of MRC
Lines
1 $5
2 $10
3 $15
4 $20
5 $25
6 $30
7 $35
8 $40
9 $45
10 $50
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

435 AT&T Business Block of Time™ |1 Plans

(A)

(B)

(©)

(D)

(E)

(F)

AT&T Business Block of Time™ |1 plans are bundled intrastate/interstate outbound
calling and inbound long distance calling plans.

AT&T Business Block of Time™ |1 plans are available to new or existing Business
Customers who:

A utilize Switched Access to reach the long distance network for outbound calling
and to receive calls from the long distance network for AT& T Long Distance

Toll FreeM Service;

2 subscribe to access line from an Affiliated ILEC of the Company that operates
inwhole or inpart asan AT&T ILEC;

3 subscribe to the Company for interLATA (interstate and intrastate) and
intraL ATA (local toll) Service for outbound long distance calling on each access
line, and may also subscribe to the Company's AT& T Long Distance Toll
FreeS Service for inbound long distance calling;

A4 specify at the time of ordering if the minutes are to be used for outbound calling,
inbound toll-free calls, or both; and,

5 reguest to be provisioned under this plan.

For a specific MRC the Customer receives a specific amount (block) of time for placing
(1+) Direct-Dialed domestic outbound long distance calling or for both (1+) Direct-
Dialed domestic outbound long distance calling and domestic inbound switched AT& T
Long Distance Toll Free™ Service calling. All usage in excess of the selected block of
time will be billed at afixed rate per minute. Calls are billed in increments of one (1)
second subject to aminimum billed connect time (initial period) of thirty (30) seconds.
Any minutes not used in abilling cycle will not be carried over to the next billing cycle.
No credits will be given for any unused minutes. Term plan discounts are not applicable
to this Service.

To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free? Service. The terms and conditions and rates and charges of the
AT&T Long Distance Toll Free? Service will apply as described in Section 4.4 of this
pricing and service guide except that usage rates are specified in Section 4.3.5 (G) herein.

The AT&T Business Block of TimeS 11 plan minutes cannot be used for calls to 900
services (or other similar calls to informational services), international calling, directory
assistance or operator services.

AT&T Business Block of Time™ I1 plans will remain in effect until: 1) either cancelled
or changed by the Customer, 2) until the Company no longer offers AT& T Business
Block of Time™ Il plans or 3) the Company notifies the Customer this plan is no longer
available.

FC-19-0011
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES
4.3 Business Optional Calling Plans (continued)
435 AT&T Business Block of Time™ 1l Plans (continued)
(G) Rate Options

The following rate options provide the Customer with an xx-minute block of time for
placing (1+) Direct-Dialed domestic outbound long distance calling or for both (1+)
Direct-Dialed domestic outbound long distance calling and inbound toll-free calls. The
MRC is shown for each rate option, along with the outbound intrastate/interstate and/or
inbound toll-free calling per-minute usage rates for calls completed/or received after the
xx-minute block of time has been used.

AT& T Business Block of Time™ |1 Plans
Per-Minute
Plan Name Minutes MRC Usage Rate
250 250 $20.00 $0.0750
700 700 $40.00 $0.0620
1200 1200 $60.00 $0.0550
2500 2500 $110.00 $0.0490
5000 5000 $200.00 $0.0410
7500 7500 $275.00 $0.0370
10,000 10,000 $350.00 $0.0360
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

4.3.6

AT&T Business Calling Florida

(A)

(B)

(©)

(D)

(E)

(F)

AT&T Business Calling Floridais a bundled intrastate/ interstate domestic outbound and
domestic inbound long distance plan offered to business Customers on switched access
lines.

AT&T Business Calling Floridais available to new or existing Business Customers who:

A utilize Switched Access to reach the long distance network for
outbound calling and to receive calls from the long distance network
for AT&T Long Distance Toll Free™ Service;

2 subscribe to and maintain a minimum of ten (10) access linesor access
line equivalentslocated within the same LATA from an Affiliated
ILEC that operatesin whole or in part asan AT&T ILEC;

3 subscribe to the Company for the provision of interstate, intrastate
intraLATA and intrastate interLATA Service;

A4 have service and be located in Florida; and,
5 reguest to be provisioned under this plan.

For a specific MRC the Customer receives 10,000 minutes for placing both (1+) direct-
dialed domestic outbound intrastate intraL ATA long distance calling and domestic
inbound intrastate intraL ATA switched AT& T Long Distance Toll Free™ Service
calling. Additional intrastate intraL ATA usage over theinitial 10,000 minutes, intrastate
interLATA and interstate usage will be billed at afixed rate per minute specified in
Section 4.3.6 (F) herein. Calls are billed in increments of (1) second subject to a
minimum billed connect time (initial period) of thirty (30) seconds. For partial invoice
months the 10,000 minutes are prorated. Any minutes not used in a billing cycle will not
be carried over to the next billing cycle. No credits will be given for any unused minutes.

Thisplan is not available for resale, broadcast facsimile services, foreign exchange
service, public telephone services, for use with auto-dialers or any similar type of device
or equivalents of any such services, or Customer lines associated with education
institutions (colleges, universities, etc.) or other businesses that aggregate end user traffic.
The 10,000 minutes cannot be used for calls to 900 services or other callsto access
information services, directory assistance or operator services calls.

To receive toll-free (inbound) service Customers must subscribe to the AT& T Long
Distance Toll Free Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free™ plan will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified in Section 4.3.6 (F) herein.

Rates and Charges

The Monthly Recurring Charge is $20.00, and the Direct-Dial Outbound and Inbound
Toll-Free per-minute rate for interstate calls, intrastate interLATA calls and intrastate
intraLATA calls after the initial 10,000 minutes have been used is $0.0650.

FC-19-0011
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

437 AT&T Business Block of Time™ |11 Plans

(A)

(B)

©

(D)

(E)
(F)

AT&T Block of Time |11 plans are bundled intrastate/interstate outbound calling and
optional inbound Switched TFS long distance calling plans.

Unless otherwise specified in the rate options defined in Section 4.3.3 (G), AT&T Block
of Time™ 111 plans are available to new or existing Business Customers who:

A meet one of the following: (a) have previously subscribed to local dial tone
Service of an Affiliated ILEC of the Company and have cancelled that Service;
or (b) are currently alocal telephone customer of a competitor in the local
serving territory of one of the Affiliated ILECs' of the Company and are now
moving dial tone services from the competitor to the Affiliated ILECY;

2 utilize Switched Access to reach the long distance network for outbound calling
and to receive calls from the long distance network for TFS;

3 subscribe to access line from an Affiliate of the Company that operatesin whole
orinpartasan AT&T ILEC;

4 subscribes to the Company for interL ATA (interstate and intrastate) and
intraLATA (local toll) Service for outbound long distance calling on each access
line, and may also subscribe to the Company's TFS for inbound long distance
caling;

5 specify at the time of ordering if the MOUs are to be used for outbound calling,
or both outbound and inbound TFS calling; and,

.6 request to be provisioned under this plan.

Customers may subscribe to an AT& T Block of Time |11 rate option for outbound
Service only or for both outbound and inbound TFS. Where a Customer subscribes to
TFS, inbound toll-free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. See Section 4.4 and Section 4.5 of this
pricing and service guide for optional features, rules and regulations, and general
information regarding TFS.

For a specific MRC the Customer receives a specific amount (block) of time for placing
(1+) Direct-Dialed domestic outbound long distance calling or for both (1+) Direct-
Dialed domestic outbound calling and inbound switched TFS calls. All usage in excess of
the selected block of time will be billed at afixed rate per minute. Callsare billed in
increments of one (1) second subject to a minimum connect time (initial period) of thirty
(30) seconds. Any minutes not used in a billing cycle will not be carried over to the next
billing cycle. Credits will not be given for any unused minutes.

Term plan discounts are not applicable to this Service.
The AT&T Business Block of Time plan minutes cannot be used for calls to 900

services (or other similar calls to informational services), international calling, directory
assistance or operator services.

I Not including where that Affiliate is operating asa CLEC.
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4.3 Business Optional Calling Plans (continued)

4.3.7

AT&T Business Block of Time™ |11 Plans (continued)

(G)

Rate Options

The following MRC and Additional Per-Minute Rate will apply based on the rate option
selected and the number of months that Customer has subscribed to this rate option
(Months of Service).

The following rate options provide the Customer with an xx-minute block of time for
placing (1+) Direct-Dialed domestic outbound long distance calling or for both (1+)
Direct-Dialed domestic outbound calling and inbound switched TFS calls. The MRC is
shown for each rate option, along with the per-minute rate that will apply after the xx-
minute block of time has been used.

AT&T Business Block of TimeS™ |11 Plans
Additional
Minutes Per-Minute

Plan Allotted Rate Over

Name in MRC Monthsin Service MRC Allotment
700 700 1to12 Months $30.00 $0.0550
13 Months or Greater $35.00 $0.0550
1to12 Months $50.00 $0.0470
1,200 1,200 13 Months or Greater $55.00 $0.0470
1to12 Months $96.00 $0.0450
2,500 2,500 13 Months or Greater $105.00 $0.0450
1 to12 Months $184.00 $0.0410
5,000 5000 3 Months or Greater $200.00 $0.0410
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SECTION 4 — BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES
4.3 Business Optional Calling Plans (continued)
438  All for Less® Unlimited

(A) Thisplan is an outbound calling and optional inbound Switched Toll Free Service (TFS)
long distance calling plan. This plan is established at the BTN level. Aggregation of
multiple BTNs s not available with this plan. If the Customer or Applicant selectsa
different long distance calling plan for specific WTNSs, the Customer isrequired to establish
aseparate BTN for each variation. This plan is available to Business Customersin
Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessee.

(B) Thisplan is available to Business Customers who:

A utilize Switched Access to reach the long distance network for outbound calling
and optionally, to receive calls from the long distance network for inbound TFS;

2 subscribe to the Company for interLATA (interstate and intrastate) and intraLATA
(local toll) Service for outbound long distance calling on each AT& T business
access line per service location, and may also subscribe to the Company's TFS for
inbound long distance calling;

3 currently or newly subscribe to and maintain a minimum of one (1) but no more
than ten (10) business access lines (i.e., BTNs and WTNSs) from an Affiliated ILEC
of the Company (excluding where that Affiliate is operating asa CLEC) ona
single BTN account per service location;

4 subscribe to this plan only on business access lines subscribing to AT& T Business
Local Calling™ from an Affiliated ILEC of the Company;

5 commit to subscribe to this service for aninitial one (1) year term agreement?; or
under the non-term rate option;

.6 request to be provisioned under this plan; and

7 meet one or more of the Qualification Options defined in Section 4.3.8 (C) of
this pricing and service guide.

1 Effective September 1, 2017, the 1-Y ear term option is no longer available to new Customers. Existing Customers
at the end of their current 1-Y ear term may request to renew this plan for a subsequent 1-Y ear term, or they may
continue to subscribe to this plan on the out-of-term month-to-month basis, until they move locations and/or make
changes to their service, whichever occurs first.
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

4.3.8

All for Less® Unlimited (continued)

(©)

Qualification Options

OPTION 1

newly subscribe to a qualifying Internet service as defined and offered by an Affiliate of the
Company

OPTION 2

1. newly subscribe to a qualifying wireless service as defined and offered by an Affiliated Wireless

provider of the Company; and

2. agreethe Company may combine its wireless Affiliate billing with the Affiliated ILEC billing
except when Customers are participating in the wireless Affiliate's SBS Wireless Deposit
Waiver Program.

OPTION 3

currently subscribe to Internet Service from an Affiliate of the Company and agree to upgrade current

internet service to any 6Mbps or higher, Internet speed.

OPTION 4

1. currently subscribeto: AT& T Business Unlimited Calling®™, AT& T Business Unlimited
Caling™ 111, AT&T Business Unlimited Calling™ IV, AT& T Business Unlimited Calling™™ V,
Business Unlimited Plan or All for Less Unlimited;

2. currently subscribeto AT& T Business Local CallingS" from an Affiliated ILEC of the
Company;

3. currently subscribe to Internet service as defined and offered by an Affiliated of the Company
and/or wireless service as defined and offered by an Affiliated Wireless provider of the
Company and/or TV service as defined and offered by an Affiliate of the Company.

OPTION 5

1. currently subscribe to and maintain at least one (1) but no more than ten (10) business access
lines (i.e.,, BTNs and WTNSs) from an Affiliated ILEC of the Company (excluding where that
Affiliateis operating asa CLEC) on asingle BTN account per service location and state an
intention to change local carriers for economic reasons and/or in response to a competitive offer;

2. currently subscribe to Internet service as defined and offered by an Affiliate of the Company
and/or wireless service as defined and offered by an Affiliated Wireless provider of the
Company and/or TV service as defined and offered by an Affiliate of the Company.

OPTION 6

newly subscribe to qualifying TV service as defined and offered by an Affiliate of the Company.
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

4.3.8

All for Less® Unlimited (continued)

(D)

(E)

(F)

(G)

(H)

(1)

Q)

A single business entity with more than one BTN at the business entity’ s physical service
location is eligible for this plan on one (1) BTN only, provided the total number of AT&T
business access lines do not exceed ten (10) at that location. Additionally, service under
this plan islimited to one BTN with one (1) to ten (10) business access lines per legal
business entity.

The Customer may subscribe to this plan for outbound Service only, or for both outbound
service and inbound TFS. Customer should specify at the time of ordering if the planisto
be used for outbound calling, or both outbound and inbound TFS calling. Customers
subscribing to the plan receive unlimited domestic 1+ direct-dialed outbound calling.
Where a Customer subscribes to TFS, inbound toll-free calls may originate on any type of
access and are terminated via Switched Access to the Customer's location. (See Section 4.4
and Section 4.5 of this pricing and service guide for optional features, rules, regulations,
TFS MRC and general information regarding TFS).

TFS calls are hilled in increments of six (6) seconds subject to a minimum connect time
(initial period) of thirty (30) seconds. TFS per minute rates associated with this plan are
subject to change with prior notification to the customer.

TFS calls, multi-party conference calls (except those calls placed by using the Three-Way
Calling feature are included), calls to 900, 976, 700 numbers or other callsto access
information services, directory assistance, operator services and international calling are not
included in the unlimited minutes of use.

Call Detail isavailable as an optional feature to this plan. For an additional MRC,
Customers who select this option will receive itemized call detail of their zero-rated calls.
Activation and deactivation of the feature will begin within the next billing cycle following
a Customer's request. Customers may add or remove the Call Detail optional feature from
this plan at no charge.

This plan will remain in effect until either: (a) canceled or changed by the Customer; (b)
the Customer terminates Service with the Company; (c) the Company no longer offers
this plan to new Customers or to existing Customers moving to new locations or
changing the number of access lines under the BTN(s) to which this plan applies; or (d)
the Company notifies the Customer this plan is no longer available, whichever occurs
first.

Term Agreement

At the end of a Customer's one (1) year term agreement, if the Customer does not re-
subscribe for a new one (1) year term, or cancel services, they may continue with this plan
on an out of term month-to-month basis at the out of term month-to-month rates defined in
Section 4.3.8 (M) of this pricing and service guide. Customers on out-of-term month-to-
month rates may contact the Company if they wish to move to the non-term rate option.
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES
4.3 Business Optional Calling Plans (continued)
4.3.8  All for Less® Unlimited (continued)
(K) Early Termination Fee

A Customers that subscribe to this plan combined with the one (1) year term
agreement, and who wish to: (a) terminate long distance service with the
Company: or (b) change its calling plan prior to the expiration of the Term
Agreement, may be charged an early termination fee ("ETF").

The ETF shall be $5.00 multiplied by the number of months remaining in the term.
2 The Company will not charge an ETF:

a Customer may change its calling plan to the All for Less® 500 as
specified in Section 4.3 of this pricing and service guide, or the AT&T®
Business Block of Time™ |1 Plan (rate option 700 minutes or greater) as
specified in Section 4.3 of this pricing and service guide; in such case,
ETF shall not apply.

b if the Company no longer offersthis plan, and if the Customer movesto a
new location or changes the number of access linesunder the BTN(s) to
which this Plan applies then the Customer's service under the plan will
terminate, and the Customer will not be subject to termination charges.

.C if Customer cancels this plan while under aterm agreement and at the
same time the Customer agrees to replace some or all their existing
service with Internet Protocol (IP) service, Wireless, or any functionally
equivalent service from an Affiliate of the Company for the purpose of
placing outbound and/or inbound live voice communications outside of
the Customer's local calling area.

d when subscribing to this plan under the non-term rate option.
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

4.3.8

All for Less® Unlimited (continued)

(L)

Restrictions

Thisplan is provided for standard voice calling involving live dialog between individuals.
Thisplan is not intended for use as a substitute for dedicated or open circuits, or similar
applications. This plan may not be used for data connections, including but not limited to,
modem to modem calls, remote access applications, Internet access, or Intranet access
(including access to corporate LANS). Additionally, this plan may not be used for dedicated
point-to-point connections between equipment that leaves a circuit connected without a
contemporary, continuous voice communication.

The plan may not be used for auto dialers; PBX trunks; ground start line or trunks; ISDN
service, including PRI; foreign exchange services; Remote Call Forwarding/Telebranch
Service; public telephone service; public access smart-pay phones; analog to digital
conversion digital PBX service, including local access provisioned via T-1 facilities;
WATS service; PBX/PABX/EABX services, non-sgquare electronic key telephone systems;
hybrid key telephone systems; predictive calling/dialing systems; automatic outbound
dialing systems; any type of automatic call distribution system; or the functional equivalent
of any such systems listed above. This plan may be used for fax transmissions, excluding
broadcast fax applications (which are prohibited).

If the Company determines that the Customer isin violation of any of the restrictions or
terms and conditions of this plan as specified above, the Customer will forfeit eligibility for
rates under this plan and will be moved to AT& T® Business Calling™ Monthly unless an
alternative plan is selected by the Customer. If moved to AT& T® Business Calling™V
Monthly, the rates associated with AT& T® Business Calling™ Monthly specified in Section
4.3.3 of this pricing and service guide will apply in lieu of the rates specified in Section
4.3.8 (M) of thispricing and service guide.

If, during a billing cycle, the Customer has more than 10 calls to any single number of a
duration of more than 3 hours each or any single call of greater than 10 hours of duration,
the Customer will be presumed to be in violation of these restrictions. In such case,
Customer may be asked to provide reasonabl e proof to the Company that it is not using the
Service for a prohibited purpose. Failure to provide such proof to the Company shall be
treated as a violation of the terms and conditions of this Plan.
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SECTION 4 -BUSINESSDOM ESTIC SERVICE DESCRIPTIONS,RATES AND CHARGES
43 Business O ptional C alling Plans (continued)
438 AllforLess Unlinied (contnued)
™) Ratesand Charges

TheM RC and TFS usage mates are as follow s:

Custom er MRC Inbound (TFS)
Comm im ent (Per A ccessLiine) PerM nuteUsageRate
1YearTem!? $12 50 $0.055
OutofTem M onth-to-M onth? $12 50 $0.055
Non-Term O ption? $7 .00 $0.055
1 Existing Custom ersw ith a 1-Y earTemm A greem entpriorto June 1,2015 will

receive a m onthly bill credit rew ard am ountequal to $2 50 per line forthe
duration of the 1Y earTemm A greem ent. E ffective June 1,2015, new

Custom ers orexistng Custom erswho renew theirA Il forLess® Unlin ied plan
fora subsequent 1-yeartemm on orafterdune 1,2015 w ill receive a m onthly bill
creditrew ard am ountequal to $7 50 per line for the duration of the 1-Y earTerm
Agreement.

Durng the 1-Y earTem , Federal Universal Service Fee, Federal R egulatory
Fee, taxes and other sin ilar fees and surchargesw illbe calculated on the M RC
priorto the calculation of the m onthly bill credit rew ard am ount.

2 See Section 4 4 of thispricing and service guide forthe AT& T Long D istance Toll
Free™ ServiceM RC.

3 CallDetail: TheM RC is$5.00 perlne up to ten (10) lnes.

1 Effective Septemberl, 2017, the 1-Y earterm option isno Iongeravaikble to new Custom ers. Existing Custom ers
atthe end of their current 1-Y eartem m ay requestto renew thisplan fora subsequent1-Y eartem , orthey m ay
continue t© subscribe o this plan on the outof+em m onth-to-m onth basis, until they m ove locations and orm ake
changes to their service, w hicheveroccurs first.

2 Rate applicable to new Custom erson orafter Septemberl, 2017.
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

4.3.9

All for Less? 500

(A)

(B)

(©

Thisplan is an outbound calling and optional inbound Switched Toll Free Service (TFS)
long distance calling plan. This plan is established at the BTN level. Aggregation of
multiple BTNs s not available with this plan. If the Customer or Applicant selectsa
different long distance calling plan for specific WTNs the Customer is required to
establish a separate BTN for each variation. This plan is available to Business Customers
in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennessee.

Thisplan is available to Business Customers who:

A utilize Switched Access to reach the long distance network for outbound calling
and optionally, to receive calls from the long distance network for inbound TFS;

2 subscribe to the Company for interLATA (interstate and intrastate) and intraLATA
(local toll) Service for outbound long distance calling on each AT& T business
access line per service location, and may also subscribe to the Company's TFS for
inbound long distance calling;

3 currently or newly subscribe to access ling(s) from an Affiliated ILEC of the
Company (excluding where that Affiliate is operating as a CLEC);

4 subscribe to this plan only on business access lines subscribing to AT& T Business
Local Caling™ from an Affiliated ILEC of the Company;

5 commit to subscribe to this service for aninitial one (1) year term agreement;

.6 request to be provisioned under this plan; and

Ve meet one or more of the Qualification Options defined in Section 4.3.9 (C),
herein.

Quialification Options

OPTION 1

Newly subscribe to a qualifying Internet service as defined and offered by an Affiliate of the
Company.

OPTION 2

1. newly subscribe to aqualifying wireless serviceas defined and offered by an Affiliated Wireless
provider of the Company; and

2. agreethe Company may combine its wireless Affiliate billing with the Affiliated ILEC billing
except when Customers are participating in the wireless Affiliate’s SBS Wireless Deposit
Waiver Program.

OPTION 3

Currently subscribe to Internet Service from an Affiliate of the Company and agree to upgrade
current internet service to any 6Mbps or higher, Internet speed.

OPTION 4

1. Currently subscribe to business access ling(s) from an Affiliated ILEC of the Company
(excluding where that Affiliate is operating as a CLEC) and state an intention to change local
carriers for economic reasons and/or in response to a competitive offer; and

2. currently subscribe to Internet service as defined and offered by an Affiliate of the Company

and/or wireless service provided by an Affiliate Wireless provider of the Company.
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES

4.3 Business Optional Calling Plans (continued)

4.3.9

All for Less® 500 (continued)

(D)

(E)

(F)

(G)

Customers may subscribe to this plan for outbound Service only or for both outbound
service and inbound TFS. Customer should specify at the time of ordering if the planisto
be used for outbound calling, or both outbound and inbound TFS calling. Where a
Customer subscribes to TFS, inbound toll-free calls may originate on any type of access
and are terminated via Switched Access to the Customer's location. (See Section 3,
Section 4.4 and Section 4.5 and of this pricing and service guide for optional features,
rules, regulations, TFS MRC and general information regarding TFS)

This plan provides the Customer with a block of 500 minutes for placing (1+) Direct-
Dialed domestic outbound long distance calling or for both (1+) Direct-Dialed domestic
outbound calling and inbound switched TFS calls. All usage in excess of the 500 minute
block will be billed at afixed rate per minute. Any minutes not used in abilling cycle
will not be carried over to the next hilling cycle. No credits will be given for any unused
minutes. Callsare billed inincrements of one (1) second subject to a minimum connect
time (initial period) of thirty (30) seconds.

Thisplan will remain in effect until either: (a) canceled or changed by the Customer; (b)
the Customer terminates Service with the Company; (c) the Company no longer offers
this plan to new Customers or to existing Customers moving to new locations or
changing the number of access lines under the BTN(s) to which this plan applies; or (d)
the Company notifies the Customer this plan is no longer available, whichever occurs
first.

Term Agreement

At the end of a Customer's one (1) year term agreement, if the Customer does not re-
subscribe for a new one (1) year term, or cancel services, they may continue with this plan
on an out of term month-to-month basis at the out of term month-to-month rates defined in
Section 4.3.9 (1) of this pricing and service guide.
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SECTION 4 —BUSINESS DOMESTIC SERVICE DESCRIPTIONS, RATES AND CHARGES
4.3 Business Optional Calling Plans (continued)
4.3.9 All for Less® 500 (continued)
(H) Early Termination Fee

A Customers that subscribe to this plan combined with the one (1) year term
agreement, and who wish to: (a) terminate long distance service with the
Company: or (b) change its calling plan prior to the expiration of the Term
Agreement, may be charged an early termination fee ("ETF").

The ETF shall be $5.00 multiplied by the number of months remaining in the term.
2 The Company will not charge an ETF:

a Customer may change its calling plan to the All for Less® 500 Unlimited
as specified in Section 4.3.8 of this pricing and service guide, or the
AT&T® Business Block of TimeS |1 Plan (rate option 700 minutes or
greater) as specified in Section 4.3.5 of this pricing and service guide; in
such case, ETF shall not apply.

b If the Company no longer offersthis plan, and if the Customer movesto a
new location or changes the number of access linesunder the BTN(s) to
which this Plan applies then the Customer's service under the plan will
terminate, and the Customer will not be subject to termination charges.

.C The Company will not charge an ETF if Customer cancels this plan while
under aterm agreement if at the same time the Customer agrees to replace
some or all of their existing service with Internet Protocol (IP) service,
Wireless, or any functionally equivalent service from an Affiliate of the
Company for the purpose of placing outbound and/or inbound live voice
communications outside of the Customer'slocal calling area.

()] Rates and Charges

The MRC and usage rates are as follows:

Customer Minutes Additional Per-Minute
Commitment MRC | Allottedin MRC Rate Over Allotment
1-Year Term $28.00 500 $0.057
Out-of-Term Month-to-Month | $28.00 500 $0.057
A Customers will receive a monthly hill credit reward amount equal to $3.00 per

month for the duration of the 1-Y ear Term Agreement. During the 1-Y ear
Term, Federal Universal Service Fee, Federal Regulatory Fee, taxes and other
similar fees and surcharges will be calculated on the MRC prior to the
calculation of the monthly bill credit reward amount.

2 See Section 4.4 of this Business Service Guide for the AT& T Long Distance Toll
Free™ Service MRC.
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44 AT& T Long D istance TollFree™ Service (Formm erly known asBusihness Easy Toll Free Plan)

441

442

443

AT& T Long D istance Toll Free™ isan inw ard toll-free 8xx) calling service offered to business
Custom ers from sw itrhed access Iines. Service is offered on a flat rate basis, tw enty-fourhours
perday, seven days perw eck . This Service perm its term nation of calls fiom diverse geographic
Jocations to the Custom ers local exchange lines. W ith this Service, the Custom erisbilled forthe
call rmtherthan the call originator. The Custom erw illbe billed forall calls term nating at the t©11-
free ium ber, including m isdialed calls.AT& T Long D istance TollFree™ Service isnotavailable
fortem mations to w ireless telecom m unications devices. Toll-free num ber oxders com pleted on
orafterJanuary 3, 2006 require subscription t a dom estic optional calling on-M TS) pln.

To be eligble forthis Service, Custom ers m ust subscribe t© an access line provided by the
Company s A ffiliated TLEC .

Toll-free usage under this Service is subectto the rates, billing Increm ents, term and /orvolum e
discounts, m onthly usage comm im ents, and m onthly recurring charge w aiver provisions of the
associated optional calling plan subscribed t© by the Custom er. Forpackage plan custom ers, toll-
free usage w Il be Included in package m nutes. The Com pany w il autom atically adjust toll-free
mates and plan provisions to reflect changes n busess service subscriptions. The BusinessM T'S
perm nute mte specified n Section 4 2 of this pricing and service guide w il apply to Custom ers
w ho discontinue thefrdom estic optional calling plan butw ish to re@in AT& T Long D isance Toll
Free™ Service.AT& T Long D istance Toll Free™ Custom ers w ho receive the BusinessM TS
service and ate m ust continue to m aintam an access line provided by the Com pany s A ffiliated
ILEC.

O ptional Features and Services
O ptional features and services are available forthisplan. The term s, conditbions and charges for
these features and services are identified n Sections3 1 5 and 4 5 of thispricing and service

guide.

TheM RC i5$27.00.
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45 Business Optional Features and Services

451  Optional features and services are available to Business Customers subscribing to domestic
Business Services. Call charges will be billed based on the calling plan selected by the Customer.

The following non-recurring and monthly charges apply per billing account for domestic outbound
(1+) and domestic toll-free optional features and services.

(A) Outbound Services

A Feature Non-Recurring I nstallation Charge: $25.00
2 Feature Monthly Recurring Charge: $10.00

(B) Inbound Service (Toll-Free)

A Feature Non-Recurring Installation Charge: $00.00
2 Feature Monthly Recurring Charge: $00.00

(R)
(R)
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45 Business Optional Features and Services (continued)

452

AT&T NetPROTECT

AT&T NetPROTECT capabilities enables Customer to reduce the risk of Remote Toll Fraud.

(A)

(B)

Definitions

Covered Calls — International Outbound Long Distance Direct Dial callsfromaCTS,
international Operator Assistance callsfrom a CTS billed to the CTS location, and
domestic toll-free callsto aCTS.

Customer Telephone System (CTS) — a Private Branch Exchange (PBX) or electronic key
system or a Customer Site served by Centrex service that is () owned or leased (or in the
case of Centrex, subscribed to) by Customer, (b) subject to Customer’s direct control, (c)
located in the U.S. Mainland, Hawaii, Puerto Rico or the U.S. Virgin Islands, and (d) not
located in a Licensed Space Arrangement.

Basic CTS—aCTS covered by NetPROTECT Basic.
PlusCTS—aCTScertified by AT&T to be covered by NetPROTECT Plus.

Premium CTS—a CTS certified by AT&T to be covered by NetPROTECT Premium (a
Centrex location may not be a Premium CTS).

Remote Toll Fraud — unauthorized Covered Calls made by remotely accessing aCTS, but
not including calls made by, in collusion with, or as the result of the intentional acts
(including the provision of information or assistance to unauthorized parties) of,
Customer or its past or present employees, agents, vendors or independent contractors. A
series of such unauthorized Covered Calls that arise from the same instance of a breach
of CTS security comprise asingle Remote Toll Fraud incident.

AT&T Notification — atelephone call by AT&T to Customer to notify Customer of
suspected Remote Toll Fraud.

Customer Notification — a telephone call by Customer to the AT& T NetPROTECT Fraud
Monitoring Center at 1-800-821-8235 (or such other telephone number designated by
AT&T) to notify AT& T of suspected Remote Toll Fraud.

General NetPROTECT Requirements

Customer must immediately make a Customer Notification when it detects suspected
Remote Toll Fraud. Customer will cooperate reasonably and promptly with AT&T's
investigation of suspected Remote Toll Fraud, including providing a written description
of the means by which the Remote Toll Fraud occurred (if known), the changes made to
the CTSto stop the Remote Toll Fraud, and any password(s) used to remotely access the
CTS.

To make aclaim under an AT& T NetPROTECT liability cap or liability waiver for
Remote Toll Fraud not subject to AT&T Notification, Customer must (@) identify in
writing any calls claimed to be Remote Toll Fraud within six months after the date of the
AT&T bill that contains charges for such calls, and (b) establish (e.g., by way of call
detail, station message detail recording system configuration documentation, etc.) that
each call is Remote Toll Fraud. To the extent the AT& T NetPROTECT liability cap or
liability waiver reduces or eliminates any charges for which Customer otherwise would
beliable, AT&T will have the right to pursue, on its own behalf, any claims Customer
may have against third parties arising in connection with the associated Remote Toll
Fraud.
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45 Optional Features and Services (continued)

452

AT&T NetPROTECT (continued)

©

&)

AT&T NetPROTECT Basic

AT&T NetPROTECT Basic Serviceis available to all Customers except those who are
acting in the capacity of areseller or wholesaler. AVOICS customers, IP Toll Free,
Remote Worker without Secure Voice Tunnel Option, customers who provide Audio
and/or Video Teleconference service, and Prepaid Card Providers are not covered by
AT&T NetPROTECT Basic.

AT&T NetPROTECT Basic applies (at no charge) with respect to Covered callsto or
fromaBasic CTS, unless Customer subscribesto AT& T NetPROTECT Premium or
AT&T NetPROTECT Plus. Under AT& T NetPROTECT Basic, Customer’s liability is
capped at $25,000 for charges for Remote Toll Fraud calls that commence before an
AT&T Notification or a Customer Notification. The liability cap applies for aonetime
only Remote Toll Fraud incident, based on the combined charges at all Basic CTSs
affected by such incident.

If Customer makes a Customer Notification with respect to a Remote Toll Fraud incident
before AT& T makesan AT& T Notification, the liability cap will be reduced by 50%
with respect to that incident. To be eligible for such liability cap reduction, Customer
must (within six months after the Customer Notification) provide a written explanation of
the means used to detect, and the changes made to the CTS to stop, the Remote Toll
Fraud.

Customer isliable for all charges for Remote Toll Fraud calls that commence after an
AT&T Notification or a Customer Notification.

AT&T NetPROTECT Plus

AT&T NetPROTECT Plus Service isavailable to all Customers except those who are
acting in the capacity of areseller or wholesaler. AVOICS customers, IP Toll Free,
Remote Worker without Secure Voice Tunnel Option, customers who provide Audio
and/or Video Teleconference service, and Prepaid Card Providers are not covered by
AT&T NetPROTECT Plus.

AT&T NetPROTECT Plusis avalue-added Remote Toll Fraud protection and
notification plan that applies with respect to Covered Callsto or from a Plus CTS. When
AT&T certifies Customer’s CTS asa Plus CTS, Customer’s liability isinitially capped at
$2,000 for charges for Remote Toll Fraud calls that commence beforean AT& T
Notification or a Customer Notification. The liability cap applies once across all Plus
CTSs affected by each Remote Toll Fraud incident. After each Remote Toll Fraud
incident, the liability cap will be increased by $2,000.

If Customer makes a Customer Notification with respect to a Remote Toll Fraud incident
before AT& T makesan AT& T Notification, the liability cap will be reduced by 50%
with respect to that incident. To be eligible for such liability cap reduction, Customer
must (within six months after the Customer Notification) provide a written explanation of
the means used to detect, and the changes made to the CTS to stop, the Remote Toll
Fraud.
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45 Optional Features and Services (continued)

452

AT&T NetPROTECT (continued)

(D)

AT&T NetPROTECT Plus (continued)

When suspected Remote Toll Fraud is detected, AT& T will attempt to make an AT& T
Notification and assist Customer’ s efforts to stop the suspected Remote Toll Fraud.
AT&T will block all Covered Calls out of the Plus CTS until the problem has been
isolated and corrected if Customer gave AT& T written authorization for such blocking at
the time of service implementation. At any time during a suspected Remote Toll Fraud
incident, AT&T will block all or aportion of Covered Calls out of the Plus CTS, at
Customer’ s request (if Customer did not provide written authorization for such blocking
prior to the incident, Customer must send AT& T awritten confirmation of such
authorization within three hours after a verbal request). AT&T will restore blocked
service at any time during the incident at Customer’s request.

Customer isliable for all charges for Remote Toll Fraud calls that commence after an
AT&T Notification or a Customer Notification. If a Remote Toll Fraud incident triggers
application of theliability cap, the affected CTS will not be covered again by the liability
cap until thirty (30) consecutive days have passed without subsequent Remote Toll Fraud
incident affecting the same CTS.

CUSTOMER must provide the following information to the AT& T NetPROTECT
Service Establishment Group to be eligible for the liability cap:

. awritten list of all telephone numbers, both outbound and toll-free (if
applicable), assigned to each Plus CTS location (the liability cap will not apply
for usage associated with numbers not included on such list)

. a completed Customer profile form for each Plus CTS, describing the type of
CTS, service configuration, calling volumes and patterns to foreign destinations

. current contact information (e.g., telephone number, electronic mail address,
pager and PIN number, wireless telephone number and/or facsimile number) at
which an authorized Customer representative can be contacted 24 hours per day,
7 days per week (such representative shall have the authority to take necessary
action to stop suspected Remote Toll Fraud affecting the Plus CTS)

. immediate written updates to the information provided under this Section,
signed by an authorized Customer representative

. description of any change to Plus CTS that could affect the security of the Plus
CTS (to be provided before the change is implemented)

After the NetPROTECT Service Establishment Group has determined that Customer has
satisfied all NetPROTECT Plus requirements, it will provide a CTS Certification package
to Customer, which package will identify the service effective date that the specified CTS
will be considered a Plus CTS. If the NetPROTECT Service Establishment Group
determines that Customer has failed to satisfy the NetPROTECT Plus requirements, the
NetPROTECT Service Establishment Group will advise Customer of the requirement(s)
that have not been satisfied.
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452 AT&T NetPROTECT (continued)

(D)  AT&T NetPROTECT Plus (continued)

Customer must notify the AT& T NetPROTECT Service Establishment Group in writing
thirty (30) days prior to its date of discontinuance. If Customer replacesAT& T
NetPROTECT Plus with AT& T NetPROTECT Premium, the non-recurring charge for
installation of AT& T NetPROTECT Premium will be reduced by the non-recurring
charges paid by Customer for installation of AT& T NetPROTECT Plus.

(E) AT&T NetPROTECT Premium

AT&T NetPROTECT Premium Service is available to all Customers except those who
are acting in the capacity of areseller or wholesaler. AVOICS customers, |P Toll Free,
Remote Worker without Secure Voice Tunnel Option, customer who provide Audio
and/or Video Teleconference service, and Prepaid Card Providers are not covered by
NetPROTECT Premium.

AT&T NetPROTECT Premium is a value-added Remote Toll Fraud protection and
notification plan that applies with respect to Covered Calls to or from a Premium CTS.
When AT& T certifies Customer’'s CTS as a Premium CTS, Customer is not liable for
charges for Remote Toll Fraud calls that commence during the Protected Period for that
Premium CTS.

The Protected Period for a Premium CTS s the period from the commencement of
AT&T NetPROTECT Premium protection for the Premium CT S through two hours after
any AT&T Notification or Customer Notification involving the Premium CTS. When the
Protected Period had terminated as aresult of an AT& T Notification or a Customer
Notification, it will not recommence for the Covered Premium CTS in question until
seven days after such termination (or until seven days after a subsequent AT& T
Notification or Customer Notification that would have terminated the Protected Period if
the Protected Period had been in effect for that Premium CTS).

The Protected Period does not include any period during which Customer has (a) failed to
satisfy any of its responsibilities related to the Premium CTS or (b) failed to implement a
restriction recommended by AT& T during an active Remote Toll Fraud incident. Any
Remote Toll Fraud that involves a Premium CTS and that occurs when the Protected
Period is not in effect for that Premium CTS will also be deemed not to have occurred
during the Protected Period for any other Premium CTS involved in the same Remote
Toll Fraud incident (regardless of whether the Protected Period otherwise would have
been in effect for such Premium CTS).
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452 AT&T NetPROTECT (continued)
(E) AT&T NetPROTECT Premium (continued)

Customer must comply with the following requirementsto be eligible for the AT& T
NetPROTECT Premium liability waiver:

. Customer must change all manufacturer’s or vendor’s default passwords on all
Premium CTS equipment to a random password with a minimum of seven
alphanumeric characters.

. Customer must protect all network test units and all remote maintenance ports,
on al Premium CTS equipment by (a) requiring human intervention for external
accessto all such network test units and remote maintenance ports, (b) installing
a security device that uses password encryption or a callback device, or (c)
requiring use of a password that complies with the following password

requirements:

o] Passwords must be changed at |east every three months.

o Passwords cannot be used more than once.

o] Customer must be able to produce accurate, dated records of all
passwords used and to whom these passwords were distributed.

o] Passwords must be a minimum of seven charactersin length.

o] Passwords must be comprised of a minimum of three letters and a

minimum of three numbers and/or special characters (such as#, !, or *).

o] Passwords may not include sequential or repetitive numbers or letters
that form common English words.

. Customer must block or prevent all call transfer capability external to each
Covered Premium CTS by voice mail and auto attendant systems on each
Covered Premium CTS except call transfer capability to another Cover Premium
CTS.

. Customer must protect Direct Toll-Free System Access on each Covered
Premium CTS by: (&) requiring human intervention for all external access, (b)
installing a security device that uses password encryption or a callback device,
or (c) utilizing single string security codes containing at least seven digits plusa
secondary code of at least 4 digits (or another combination of codes that
provides lessthan a1l in 12,000 chance of dialing an authorized code number on
asingle, randomly dialed attempt).

° Customer must deactivate all trunk verification codes on each Premium CTS.

. Customer must provide awritten list of all telephone numbers, both outbound
and toll-free (if applicable), assigned to each Premium CTS location (the
liability waiver will not apply for usage associated with numbers not included on
such list).

. Customer must provide awritten list of the PBX/Key System Model and
Version, PBX/Key System Vendor and Maintenance Contact Number(s), Voice
Mail Model, and Auto Attendant Model, as applicable.
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452 AT&T NetPROTECT (continued)

(B) AT&T NetPROTECT Premium (continued)

Customer must comply with the following requirementsto be eligible for the AT& T
NetPROTECT Premium liability waiver: (continued)

. Customer must provide a completed Customer profile form for each Premium
CTS, describing the type of CTS, service configuration, calling volumes and
patterns to foreign destinations.

. Customer must provide current contact information (e.g., current telephone
number, electronic mail address, pager and PIN number, wireless telephone
number and/or facsimile number) at which an authorized Customer
representative can be contacted 24 hours per day, 7 days per week (such
representative shall have the authority to take necessary action to stop suspected
Remote Toll Fraud affecting the Premium CTS).

. Customer must provide a completed network security certification form as
provided by the AT& T NetPROTECT Service Establishment Group.

. Customer must provide immediate written updates to the information provided
under this Section, signed by an authorized Customer representative.

. Customer must provide description of any change to Premium CTS that could
affect the security of the Premium CTS (to be provided before the changeis
implemented).

. Customer must obtain all Toll-Free calling capability associated with a Premium
CTSfromAT&T.

. If the Premium CTS s connected by private line to any other CTS, such other

CTS must also be a Premium CTS (except that a Premium CTS may be
connected by private lineto a CTS not located within the U.S. Mainland,
Hawaii, Puerto Rico or the U.S. Virgin Idands, in which case the liability
waiver does not apply to any usage charges for Remote Toll Fraud that accessed
aPremium CTS on such private ling).

° Customer must allow AT&T to connect Customer with Customer’s CTS vendor
or aqualified external organization that can work remotely with Customer to
eliminate Remote Toll Fraud.

. Customer must either purchase or perform an annual security review of its
equipment and including all adjuncts and incoming and outgoing trunks to
determine what security measures are required to better secure Customer’s
network. Customer must provide a copy of the results of this review to the
AT&T NetPROTECT Fraud Management Center for review. Customer must
implement security recommendations of the AT& T NetPROTECT Fraud
Management Center resulting from this review.
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452 AT&T NetPROTECT (continued)

(E) AT&T NetPROTECT Premium (continued)

Customer must comply with the following requirementsto be eligible for the AT& T
NetPROTECT Premium liability waiver: (continued)

. Customer must permit AT& T to review Customer’ s equipment configuration
upon demand, on arandom or spot check basis (no more than twice a year per
CTSlocation). If Remote Toll Fraud occurs, another CTS review will be
performed immediately to determine the cause of the Remote Toll Fraud.

. Customer must permit an AT& T representative to enter and conduct a contract
compliance review of any Premium CTS location if requested to investigate
suspected Remote Toll Fraud.

. After the NetPROTECT Service Establishment Group has determined that
Customer has satisfied all NetPROTECT Premium requirements, it will provide
a CTS Certification package to Customer, which package will identify the
service effective date that the specified CTS will be considered a Premium CTS.
If the NetPROTECT Service Establishment Group determines that Customer has
failed to satisfy the NetPROTECT Premium requirements, the NetPROTECT
Service Establishment Group will advise Customer of the requirement(s) that
have not been satisfied.

. Customer must notify the AT& T Service Establishment Group in writing at |east
thirty (30) days prior to the date of discontinuance. If Customer replaces AT& T
NetPROTECT Premium with AT&T NetPROTECT Plus, all non-recurring
installation charges associated with AT& T NetPROTECT Plus will be waived.

. As new methods of Remote Toll Fraud become apparent, AT& T periodically
will inform Customer of such new methods and the recommended remedial
action required of Customer to protect al Premium CTS locations. If Customer
does not comply with these recommendations, the NetPROTECT Premium
Liability Waiver will not apply with respect to any charges associated with such
new methods of Remote Toll Fraud. Additionally, if Customer does not secure
all Covered Premium CTS equipment against the new methods of Remote Toll
Fraud, AT&T will not be obligated to continue AT& T NetPROTECT Premium
Service.
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45 Business Optional Features and Services (continued)
452 AT&T NetPROTECT (continued)
(F AT&T NetPROTECT Rate Tables

.1 NePROTECT Plus

Plus Customer Non-Recurring | Monthly Recurring
Telephone Systems (CTS) Charge Charge
First 100 CTS (1-100), per CTS $100.00 -
Next 100 CTS (101-200), per CTS $75.00 -
All Additional CTS (Over 200), per CTS $50.00 -
First 500 CTS (1-500), per CTS - $10.00
All Additional CTS (Over 500), per CTS -

.2 NePROTECT Premium

Premium Customer Non-Recurring | Monthly Recurring
Telephone Systems (CTS) Charge Charge
First 100 CTS (1-100), per CTS $300.00 $200.00
Next 100 CTS (101-200), per CTS $250.00 $150.00
All Additional CTS (Over 200), per CTS $200.00 $100.00
Location Move Charge, per CTS $25.00 -
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