BellSouth Long Distance, Inc. Original Page 1
d/b/aAT&T Long Distance Service Effective: September 1, 2019

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

12.1 Genera

SECTION 12 - GRANDFATHERED SERVICES

Grandfathered Services are those services no longer offered to new Customers following the date specified
for each service in this section of this pricing and service guide. For existing Customers, the effect of
grandfathering a service will depend on the form or type of grandfathering stated for each grandfathered
service offering. Grandfathered services as listed in this section of the pricing and service guide are
classified as grandfathered according to the following types.

Typel

Type 2

Type3

Type 4

Type5

Customers may continue to use the grandfathered service arrangement and may add to,
change, move or transfer the service as required.

Customers may continue to use the grandfathered service arrangement and may make
changes to the arrangement as long as service continues to be provided at the same
Customer Premises. However, no additions to the arrangement or transfers/moves of
service to new locations are permitted.

Customers may continue to use the grandfathered service arrangement and may move or
transfer the service as required. However, no additions or changes to the service
configuration is permitted.

Customers may continue to use the grandfathered service arrangement. However, no
additions, changes, moves or transfer of service are permitted.

Used to indicate that the terms and conditions associated with grandfathering the service
are service-specific and stated in the pricing and service guide pages grandfathering the
offering.

Grandfathered services are furnished subject to all rules and regulations of this pricing and service guide
the same as would be applicable if the service offering were not grandfathered. In addition, the Company
reserves the right to revise rates, terms, conditions, rules and regulations associated with grandfathered
services from time to time.
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BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

SECTION 12 - GRANDFATHERED SERVICES
12.2  Typel- Grandfathered Services
12.21 AT&T® Worldwide Calling (Grandfathered 7/2/2007)

(A) Thisplan isadirect dialed outbound international long distance service offered to
residential Customers from switched accesslines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Per minute charges apply and will be
based on the country called and the duration of the call. Customers must dial 1 plusthe
country code or area code, if applicable, and the terminating number to complete a call
utilizing this service.

(B) Customers must subscribe to an access linefrom the Company's Affiliated ILEC.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisplanis only offered in conjunction with a Company
Domestic Service. Customers who no longer meet the eligibility requirements identified
above will be transferred to another calling plan.

(D) International Mobile Termination Charge

See Section 6.4.1 of this pricing and service guide for the applicable International Maobile
Termination Charge.

(E) Rates and Charges
The MRC is $6.99, and the per-minute usage rates are as follows:

Each Each
Initial | Additional Initial |Additional

Country Minute Minute Country Minute | Minute
Afghanistan $1.68 $1.68 Bosnia and Herzegovina $0.48 $0.48
Albania $1.28 $1.28 Botswana $1.03 $1.03
Algeria $0.67 $0.67 Brazil $0.22 $0.22
Andorra $0.57 $0.57 British Virgin Islands $0.56 $0.56
Angola $1.82 $1.82 Brunei $1.06 $1.06
Anguilla $0.70 $0.70 Bulgaria $0.47 $0.47
Antarctica (Casey Base) | $0.15 $0.15 Burkina Faso $1.28 $1.28
Antarctica (Scott Base) $0.15 $0.15 Burundi $2.17 $2.17
Antigua $0.58 $0.58 Cambodia $2.88 $2.88
Argentina $0.23 $0.23 Cameroon $0.67 $0.67
Armenia $0.76 $0.76 Canada $0.09 $0.09
Aruba $0.55 $0.55 Cape Verde Island $1.00 $1.00
Ascension Island $1.40 $1.40 Cayman Islands $0.35 $0.35
Australia $0.15 $0.15 Central African Republic $1.88 $1.88
Austria $0.15 $0.15 Chad $3.06 $3.06
Azerbaijan $1.08 $1.08 Chile $0.26 $0.26
Bahamas $0.34 $0.34 China $0.17 $0.17
Bahrain $0.85 $0.85 Christmas Island $0.15 $0.15
Bangladesh $0.68 $0.68 Cocos Island $0.15 $0.15
Barbados $0.65 $0.65 Colombia $0.23 $0.23
Belarus $0.47 $0.47 Comoros Islands $3.06 $3.06
Belgium $0.15 $0.15 Congo $0.97 $0.97
Belize $0.67 $0.67 Cook Islands $2.04 $2.04
Benin $0.80 $0.80 CostaRica $0.35 $0.35
Bermuda $0.26 $0.26 Croatia $0.44 $0.44
Bhutan $2.28 $2.28 Cuba $1.11 $1.11
Bolivia $0.45 $0.45 Cyprus $0.70 $0.70
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12.2  Typel - Grandfathered Services (continued)

12.21 AT&T® Worldwide Calling (continued)

(E) Rates and Charges (continued)

SECTION 12 - GRANDFATHERED SERVICES

The per-minute usage rates are as follows: (continued)

Each Each
Initial Additional Initial |Additional

Country Minute Minute | Country Minute | Minute
Czech Republic $0.36 $0.36 Ireland $0.15 $0.15
Denmark $0.15 $0.15 | sragl $0.16 $0.16
Diego Garcia $1.85 $1.85 Italy $0.15 $0.15
Djibouti $1.19 $1.19 Ivory Coast $0.94 $0.94
Dominica $0.51 $0.51 Jamaica $0.52 $0.52
Dominican Republic $0.24 $0.24 Japan $0.14 $0.14
East Timor $2.37 $2.37 Jordan $0.75 $0.75
Easter Idand See Chile See Chile | [Kazakhstan $0.23 $0.23
Ecuador $0.41 $0.41 Kenya $0.83 $0.83
Egypt $0.51 $0.51 | Kiribati $1.42 $1.42
El Salvador $0.32 $0.32 Korea (North) $1.43 $1.43
Equatorial Guinea $2.93 $2.93 Korea (South) $0.14 $0.14
Eritrea $1.13 $1.13 Kosovo $0.15 $0.15
Estonia $0.86 $0.86 Kuwait $0.64 $0.64
Ethiopia $1.23 $1.23 Kyrgyzstan $0.43 $0.43
Faeroe Island $0.64 $0.64 Laos $3.03 $3.03
Falkland Island $1.47 $1.47 Latvia $0.48 $0.48
Fiji Island $1.28 $1.28 L ebanon $0.75 $0.75
Finland $0.15 $0.15 L esotho $1.03 $1.03
France $0.15 $0.15 Liberia $0.80 $0.80
French Antilles $0.80 $0.80 Libya $1.19 $1.19
French Guiana $0.81 $0.81 Liechtenstein $0.15 $0.15
French Polynesia $1.65 $1.65 Lithuania $0.48 $0.48
Gabon $1.43 $1.43 L uxembourg $0.15 $0.15
Gambia $0.76 $0.76 Macao $0.95 $0.95
Georgia $0.98 $0.98 Macedonia $0.68 $0.68
Germany $0.15 $0.15 M adagascar $2.65 $2.65
Ghana $0.58 $0.58 Malawi $0.67 $0.67
Gibraltar $1.28 $1.28 Malaysia $0.25 $0.25
Greece $0.15 $0.15 Maldives $1.78 $1.78
Greenland $0.72 $0.72 Mali Republic $1.30 $1.30
Grenada $0.58 $0.58 Malta Republic $0.88 $0.88
Guadeloupe $0.77 $0.77 Marshall Island $0.91 $0.91
Guatemala $0.32 $0.32 Mauritania $1.22 $1.22
Guinea $1.00 $1.00 Mauritius $1.53 $1.53
Guinea-Bissau $2.04 $2.04 Mayotte Island (see Reunion Island
Guyana $1.07 $1.07 Mexico 1 $0.14 $0.14
Haiti $0.61 $0.61 Mexico 2 $0.14 $0.14
Honduras $0.53 $0.53 Micronesia $0.95 $0.95
Hong Kong $0.15 $0.15 Moldova $0.63 $0.63
Hungary $0.36 $0.36 Monaco $0.15 $0.15
Iceland $0.61 $0.61 Mongolia $2.09 $2.09
India $0.41 $0.41 M ontenegro $0.56 $0.56
Indonesia $0.45 $0.45 Montserrat $0.64 $0.64
Inmarsat (SNAC) $5.00 $5.00 Morocco $0.73 $0.73
Iran $0.75 $0.75 M ozambique $1.56 $1.56
Irag $0.98 $0.98 Myanmar $2.64 $2.64
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SECTION 12 - GRANDFATHERED SERVICES
12.2  Typel - Grandfathered Services (continued)
12.21 AT&T® Worldwide Calling (continued)
(E) Rates and Charges (continued)
The per-minute usage rates are as follows: (continued)
Each Each
Initial |Additional Initial |Additional

Country Minute Minute ||Country Minute Minute
Namibia $0.98 $0.98 | |Sri Lanka $1.28 $1.28
Nauru $1.47 $1.47 | |St. Helena $1.41 $1.41
Nepal $1.58 $1.58 St. Kitts/Nevis $0.61 $0.61
Netherlands $0.15 $0.15 ||St. Lucia $0.56 $0.56
Netherland Antilles $0.53 $0.53 | |St. Maarten $0.53 $0.53
Networks $4.80 $4.80 | |St. Pierre Miquelon $0.59 $0.59
New Caledonia $1.78 $1.78 | [St. Vincent/Grenadines $0.70 $0.70
New Zealand $0.15 $0.15 South Sudan $1.20 $1.20
Nicaragua $0.52 $0.52 | |Sudan $1.20 $1.20
Niger Republic $1.13 $1.13 | [Suriname $1.53 $1.53
Nigeria $0.70 $0.70 | |Swaziland $0.94 $0.94
Niue $2.27 $2.27 Sweden $0.15 $0.15
Norfolk Island $0.15 $0.15 | |Switzerland $0.15 $0.15
Norway $0.15 $0.15 | [Syrian Arab Republic $1.20 $1.20
Oman $1.31 $1.31 Taiwan $0.13 $0.13
Pakistan $0.41 $0.41 | [Tqikistan $0.32 $0.32
Palau $1.58 $1.58 | [Tanzania $0.67 $0.67
Palestinian Authority $0.38 $0.38 | [Thailand $0.34 $0.34
Panama $0.46 $0.46 | [Togo $1.35 $1.35
Papua New Guinea $1.30 $1.30 | [Tokeau $1.03 $1.03
Paraguay $0.52 $0.52 | [Tongalsland $1.93 $1.93
Peru $0.30 $0.30 | [Trinidad and Tobago $0.44 $0.44
Philippines $0.23 $0.23  |[Tunisia $0.67 $0.67
Poland $0.23 $0.23 Turkey $0.48 $0.48
Portugal $0.15 $0.15 | [Turkmenistan $0.43 $0.43
Qatar $1.17 $1.17 | [Turksand Caicos Islands $0.64 $0.64
Reunion Island (includes| $1.24 $1.24 | [Tuvalu $2.26 $2.26
Mayotte Island)
Romania $0.44 $0.44 | |Uganda $0.67 $0.67
Russia $0.23 $0.23 | [Ukraine $0.33 $0.33
Rwanda, Republic of $1.45 $1.45 United Arab Emirates $0.51 $0.51
San Marino $1.09 $1.09 United Kingdom $0.12 $0.12
Sao Tome $1.96 $1.96 | [Uruguay $0.52 $0.52
Saudi Arabia $0.63 $0.63 | |Uzbekistan $0.43 $0.43
Senegal $0.94 $0.94 | Manuatu $2.94 $2.94
Serbia $0.56 $0.56 \Vatican City $0.15 $0.15
Seychelles Island $1.85 $1.85 |Venezuela $0.28 $0.28
SierraLeone $0.76 $0.76 | Vietnam $0.68 $0.68
Singapore $0.21 $0.21 | Wallis Futuna $2.89 $2.89
Slovakia $0.35 $0.35 | Western Samoa $1.28 $1.28
Slovenia $0.69 $0.69 | [Yemen Arab Republic $1.20 $1.20
Solomon Island $1.46 $1.46 | |Zaire $0.80 $0.80
Somalia Democratic Rep|  $2.00 $2.00 | |[Zambia $0.80 $0.80
South Africa $0.46 $0.46 | Zimbabwe $0.67 $0.67
Spain $0.15 $0.15
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SECTION 12 - GRANDFATHERED SERVICES
12.2  Typel - Grandfathered Services (continued)
12.2.2 Internationa Savings Value Plan (Grandfathered 7/2/2007)

(A) Thisplan isadirect dialed outbound international long distance service offered to
residential Customers from switched access lines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Per minute charges apply and will be
based on the country called and the duration of the call. Customers must dial 1 plusthe
country code or area code, if applicable, and the terminating number to complete a call
utilizing this service.

(B) Customers of this plan must also subscribe to alocal calling plan/service as defined and
offered by the Company's Affiliated ILEC must also subscribe to at least two verticals
features as defined and offered by the Company's Affiliated ILEC.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This plan is only offered in conjunction with Bell South®
interstate long distance service. Customers who no longer meet the eligibility
requirements identified above will be transferred to Residential MTS. The Customer will
be billed a minimum monthly commitment charge if actual usage is below the
commitment level in any month. Usage over the minimum monthly commitment charge
may not be carried over to future months to satisfy the commitment.

(D) International Mobile Termination Charge

See Section 6.4.1 of this pricing and service guide for the applicable International Maobile
Termination Charge.

(E) The Minimum Monthly Commitment charge is $14.95, and the per-minute usage rates
are asfollows:

Each Each
Initial Additional Initial Additional

Country Minute Minute | |Country Minute Minute
Afghanistan $1.73 $1.73 Belize $0.49 $0.49
Albania $1.04 $1.04 Benin $0.65 $0.65
Algeria $0.49 $0.49 Bermuda $0.19 $0.19
Andorra $0.46 $0.46 Bhutan $1.84 $1.84
Angola $1.48 $1.48 Bolivia $0.33 $0.33
Anguilla $0.57 $0.57 Bosnia $0.35 $0.35
Antarctica (Casey Base) $0.09 $0.09 Botswana $0.84 $0.84
Antarctica (Scott Base) $0.08 $0.08 Brazil $0.15 $0.15
Antigua $0.47 $0.47 British Virgin Islands $0.45 $0.45
Argentina $0.17 $0.17 Brunei $0.86 $0.86
Armenia $0.59 $0.59 Bulgaria $0.30 $0.30
Aruba $0.44 $0.44 Burkina Faso $1.04 $1.04
Ascension Island $1.14 $1.14 Burundi $1.78 $1.78
Austrdia $0.09 $0.09 Cambodia $2.32 $2.32
Austria $0.09 $0.09 Cameroon $0.49 $0.49
Azerbaijan $0.87 $0.87 Canada $0.05 $0.05
Bahamas $0.25 $0.25 Cape Verde Island $0.82 $0.82
Bahrain $0.65 $0.65 Cayman Islands $0.25 $0.25
Bangladesh $0.50 $0.50 Central African Republic $1.51 $1.51
Barbados $0.51 $0.51 Chad $2.46 $2.46
Belarus $0.35 $0.35 Chile $0.17 $0.17
Belgium $0.09 $0.09 China $0.11 $0.11
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SECTION 12 - GRANDFATHERED SERVICES
12.2  Typel - Grandfathered Services (continued)

12.2.2 International Savings Value Plan (continued)

(B) (continued)

Each Each
Initial | Additional Initial |Additional
Country Minute Minute ||Country Minute Minute
Christmas Island $0.09 $0.09 Haiti $0.49 $0.49
Cocos Island $0.09 $0.09 Honduras $0.41 $0.41
Colombia $0.16 $0.16 Hong Kong $0.09 $0.09
Comoros Islands $2.29 $2.29 Hungary $0.27 $0.27
Congo $0.75 $0.75 Iceland $0.49 $0.49
Cook Islands $1.65 $1.65 India $0.28 $0.28
CostaRica $0.27 $0.27 Indonesia $0.29 $0.29
Crodtia $0.33 $0.33 Inmarsat (SNAC) $9.32 $9.32
Cuba $0.89 $0.89 Iran $0.59 $0.59
Cyprus $0.56 $0.56 Irag $0.78 $0.78
Czech Republic $0.22 $0.22 Ireland $0.09 $0.09
Denmark $0.09 $0.09 Israel $0.09 $0.09
Diego Garcia $1.50 $1.50 Italy $0.09 $0.09
Djibouti $0.97 $0.97 Ivory Coast $0.69 $0.69
Dominica $0.39 $0.39 Jamaica $0.36 $0.36
Dominican Republic $0.17 $0.17 Japan $0.09 $0.09
East Timor $1.94 $1.94 Jordan $0.59 $0.59
Easter Island $0.17 $0.17 Kazakhstan $0.16 $0.16
Ecuador $0.31 $0.31 Kenya $0.67 $0.67
Egypt $0.35 $0.35 Kiribati $1.16 $1.16
El Salvador $0.23 $0.23 Korea (North) $1.15 $1.15
Equatorial Guinea $2.19 $2.19 Korea (South) $0.09 $0.09
Eritrea $0.89 $0.89 Kosovo $0.09 $0.09
Estonia $0.68 $0.68 Kuwait $0.47 $0.47
Ethiopia $1.01 $1.01 Kyrgyzstan $0.31 $0.31
Faeroe Island $0.52 $0.52 Laos $2.43 $2.43
Falkland Island $1.21 $1.21 L atvia $0.35 $0.35
Fiji Idand $1.03 $1.03 L ebanon $0.55 $0.55
Finland $0.09 $0.09 L esotho $0.84 $0.84
France $0.09 $0.09 Liberia $0.59 $0.59
French Antilles $0.65 $0.65 Libya $0.97 $0.97
French Guiana $0.66 $0.66 Liechtenstein $0.09 $0.09
French Polynesia $1.24 $1.24 Lithuania $0.35 $0.35
Gabon $1.09 $1.09 L uxembourg $0.09 $0.09
Gambia $0.59 $0.59 Macao $0.77 $0.77
Georgia $0.79 $0.79 Macedonia $0.55 $0.55
Germany $0.09 $0.09 M adagascar $2.18 $2.18
Ghana $0.45 $0.45 M al awi $0.49 $0.49
Gibraltar $1.04 $1.04 Malaysia $0.17 $0.17
Greece $0.09 $0.09 Maldives $1.45 $1.45
Greenland $0.58 $0.58 Mali Republic $1.06 $1.06
Grenada $0.45 $0.45 Malta Republic $0.72 $0.72
Guadel oupe $0.61 $0.61 Marshall Island $0.74 $0.74
Guatemala $0.23 $0.23 Mauritania $1.00 $1.00
Guinea $0.82 $0.82 Mauritius $1.25 $1.25
Guines-Bissau $1.65 $1.65 :\éay(ét)te Island (See Reunion - ]
an

Guyana $0.84 $0.84 Mexico 1 $0.10 $0.10
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12.2

SECTION 12 - GRANDFATHERED SERVICES

Type 1 - Grandfathered Services (continued)

12.2.2 International Savings Value Plan (continued)
(B) (continued)
Each Each
Initial Additional Initial |Additional

Country Minute Minute Country Minute Minute
Mexico $0.10 $0.10 Slovenia $0.56 | $0.56
Micronesia $0.77 $0.77 Solomon Island $1.20| $1.20
Moldova $0.49 $0.49 SomaliaDemocratic Rep | $1.64 | $1.64
Monaco $0.09 $0.09 South Africa $0.36 | $0.36
Mongolia $1.70 $1.70 Spain $0.09 | $0.09
Montenegro $0.42 $0.42 Sri Lanka $1.02 | $1.02
Montserrat $0.52 $0.52 St. Helena $1.15] $1.15
Morocco $0.57 $0.57 St. Kitts/Nevis $0.49 | $0.49
M ozambique $1.28 $1.28 St. Lucia $0.41 | $0.41
Myanmar $2.17 $2.17 St. Maarten $0.42 | $0.42
Namibia $0.80 $0.80 St. Pierre Miguelon $0.48 | $0.48
Nauru $1.18 $1.18 St. Vincent/Grenadines $0.55 | $0.55
Nepal $1.30 $1.30 South Sudan $0.89 | $0.89
Netherlands $0.09 $0.09 Sudan $0.89 | $0.89
Netherland Antilles $0.42 $0.42 Suriname $125| $1.25
Networks $3.95 $3.95 Swaziland $0.76 | $0.76
New Caledonia $1.45 $1.45 Sweden $0.09 | $0.09
New Zealand $0.08 $0.08 Switzerland $0.09 | $0.09
Nicaragua $0.38 $0.38 Syrian Arab Republic $0.89 | $0.89
Niger Republic $0.93 $0.93 Tawan $0.08 | $0.08
Nigeria $0.52 $0.52 Tajikistan $0.23 | $0.23
Niue $1.84 $1.84 Tanzania $0.49 | $0.49
Norfolk Island $0.09 $0.09 Thaland $0.23 | $0.23
Norway $0.09 $0.09 Togo $111| $1.11
Oman $1.07 $1.07 Tokelau $0.84 | $0.84
Pakistan $0.28 $0.28 Tongalsland $157| $1.57
Palau $1.30 $1.30 Trinidad $0.34 | $0.34
Palestinian Authority $0.30 $0.30 Tunisia $0.49 | $0.49
Panama $0.35 $0.35 Turkey $0.39 | $0.39
Papua New Guinea $1.06 $1.06 Turkmenistan $0.31 | $0.31
Paraguay $0.40 $0.40 Turksand Caicosldands | $0.52 | $0.52
Peru $0.22 $0.22 Tuvalu $1.85| $1.85
Philippines $0.16 $0.16 Uganda $0.49 | $0.49
Poland $0.16 $0.16 UKraine $0.22 | $0.22
Portugal $0.09 $0.09 United Arab Emirates $0.39 | $0.39
Qatar $0.95 $0.95 United Kingdom $0.08 | $0.08
Reunion Island (includes $1.02 $1.02 Uruguay $0.40 | $0.40
Mayotte Island)
Romania $0.33 $0.33 Uzbekistan $0.31 | $0.31
Russia $0.16 $0.16 Vanuatu $2.37 | $2.37
Rwanda, Republic of $1.19 $1.19 Vatican City $0.09 | $0.09
San Marino $0.89 $0.89 \Venezuela $0.20 | $0.20
Sao Tome $1.59 $1.59 Vietnam $0.49 | $0.49
Saudi Arabia $0.45 $0.45 \Wallis Futuna $2.38 | $2.38
Senegal $0.69 $0.69 \Western Samoa $1.02 | $1.02
Serbia $0.42 $0.42 'Y emen Arab Republic $0.98 | $0.98
SeychellesIsland $151 $151 Zaire $0.59 | $0.59
SlerraLeone $0.59 $0.59 Zambia $0.59 | $0.59
Singapore $0.10 $0.10 Zimbabwe $0.49 | $0.49
Slovakia $0.25 $0.25
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12.3

SECTION 12 - GRANDFATHERED SERVICES

Type 2 — Grandfathered Services

1231

12.32

12.3.3

Business Fixed Rate Plan (Grandfathered 9/4/2007)

(A) The Business Fixed Rate plan isadirect dialed outbound long distance service offered to
business Customers from switched accesslines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

(B) All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. Thisserviceis not offered on an intraLATA only basis.

(© The MRC is $56.00 per account, and the per-minute usage rate is $0.873. M
Business Fixed Rate Plus Plan (Grandfathered 1/3/2004)

(A) The Business Fixed Rate Plus plan isadirect dialed outbound long distance service
offered to business Customers from switched accesslines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

(B) All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis not offered on anintraLATA only basis.

(© The monthly recurring charge (MRC) is $59.00, and the per-minute usage rate is $0.650. (1)
The MRC and will be waived in instances where the Customer’s monthly billing is
$50.00 or more of combined intrastate and interstate usage. Surcharges, taxes and other
similar fees shall not be included in the calculation for the waiving of the MRC.

Business Fixed Rate Ultra® Plan (Grandfathered 1/3/2004)

(A) The Business Fixed Rate Ultra® plan is adirect dialed outbound long distance service
offered to business Customers from switched access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

(B) All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis not offered on an intraLATA only basis.

(© The MRC will be waived in instances where the Customer's monthly billing is $200.00 or
more of combined intrastate and interstate usage. Surcharges, taxes and other similar
fees shall not be included in the calculation for the waiving of the MRC.

(D) The MRC is $64.00, and the per-minute usage rate is $0.640. ()
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SECTION 12 - GRANDFATHERED SERVICES

12.3  Type 2 - Grandfathered Services (continued)

12.3.4 Business One Plan (Grandfathered 9/4/2007)

(A)

(B)

(©

(D)

(E)

The Business One Plan is a direct dialed domestic outbound long distance service offered
to business Customers on switched access lines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

In order to be eligible for this plan, Customers must presubscribe to the Company or the
Company’s Affiliated ILEC for intraLATA service and must also presubscribe to the
Company for interLATA long distance service.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This service isonly offered in conjunction with the
corresponding international Business One Plan. This serviceis not offered on an
intraLATA only basis.

The MRC is $7.95 and the per minute usage rate is $0.0690. The MRC will be waived in
instances where the Customer’s monthly billing is $50.00 or more of combined domestic
and international usage. Surcharges, taxes and other similar fees shall not beincluded in
the calculation for the waiving of the MRC.

The following discount will be given off the total domestic direct dialed outbound and
domestic toll free inbound monthly usage charges based upon the actual domestic direct
dialed outbound and domestic toll free inbound monthly usage. Surcharges, taxes and
other similar fees shall not be included in the calculation for determination of the
qualifying monthly usage.

Monthly Usage | Discount %
$0.00 to $49.99 0.00 %
$50.00 to $199.99 2.89 %
$200.00 and above 5.8%

FC-19-0011
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SECTION 12 - GRANDFATHERED SERVICES

12.3  Type 2 - Grandfathered Services (continued)

12.35 Business Unlimited IntraLATA Plan (Grandfathered 9/4/2007)

(A)

(B)

(©

(D)

The Business Unlimited IntraL ATA plan isadirect dial domestic outbound long distance
voice service available to business Customers with one to twenty switched access lines,
one Bell South® Primary Rate ISDN (PRI) or one BellSouth® Integrated Solutions - T-1
(T-1). Serviceis offered on aflat rate basis, twenty-four hours per day, seven days per
week. Customers must dial 1 plusthe area code, if applicable, and the terminating
number to complete acall utilizing this service. The Business Unlimited IntraLATA plan
provides unlimited interexchange (both interstate and intrastate) intraL ATA toll calling
which originates and terminates within the same intraLATA toll calling areafor a
monthly charge. Intrastate interLATA toll calls are provided at usage rates specified
below. BellSouth® Primary Rate ISDN and Bell South® Integrated Solutions - T-1 are
services provided by the Company's Affiliated ILEC.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis not offered on an intraLATA only basis.
This plan does not provide call detail information on the Customer's monthly bill for
eligible unlimited intraLATA calling. Customers may choose to receive this call detail
information for an additional monthly charge.

Toll free serviceis available with this plan for Customers who also subscribeto AT& T
Long Distance Toll Free®™ Service. The provisions and rates and charges of the AT& T
Long Distance Toll Free®" Service will apply as described in Section 4.4 of this pricing
and service guide except that usage rates are specified below.

In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following eligibility requirements. If the Company determines that the
Customer’ s use of service violates any of these restrictions the Company, at its sole
option, may move the Customer to another plan or suspend, restrict or cancel the
Customer’s service without prior notice. Customers are eligible for this serviceif they
meet the following requirements:

1 Must have a business location with 20 business lines or fewer, or one PRI or one
T-1 at asingle location on a single billing account. Customers who exceed these
line sizes are not eligible for this plan. All lines, PRI or T-1 at the location must
subscribe to this plan;

2 Must presubscribe to the Company for both intraL ATA and interLATA long
distance service on al lines covered by this plan; and,

3 Must be alocal service Customer of the Company's Affiliated ILEC on each
line, PRI or T-1 at each location under this plan and subscribe to alocal service
contract offered by that entity for al lines covered by this plan and receive
billing for this service from the Company's Affiliated ILEC.

FC-19-0011
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SECTION 12 - GRANDFATHERED SERVICES
12.3  Type 2 - Grandfathered Services (continued)

12.3.5 Business Unlimited IntraLATA Plan (continued)
(B) Plan Limitations

A Customer lines, PRI or T-1 associated with educational institutions (colleges,
universities, etc.) or other businesses that aggregate end user traffic are not
eligible for this plan service.

2 Unlimited intrastate intraL ATA usage does not include multi-party conference
calls (except those placed by using the Three-Way Calling features are
included), callsto 900, 976, 700 numbers or other calls to access information
services, directory assistance, operator services or international callings services
and toll-free calling services.

3 Thisplan serviceis not available for resale.
A4 Term discounts are not applicable to this service.
5 Service under this plan cannot be used with the following applications or

services: call center environment or in connection with any similar such
application, auto-dialers or any similar type or device, PBX or PBX-like
equipment, data transmission equipment, Centrex service, foreign exchange
service, public telephone services, broadcast facsimile services or the
equivalents of any such services.

.6 The Company reserves the right to exclude certain terminating telephone
numbers from unlimited intraL ATA calling under this plan. Callsto these
numbers will be billed at the applicable MTS rates.

v Thisplan is not available to Customers with an account that bills to another
number or is the recipient of charges billed from another number.

FC-19-0011
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SECTION 12 - GRANDFATHERED SERVICES

12.3  Type 2 - Grandfathered Services (continued)

12.3.5 Business Unlimited IntraLATA Plan (continued)
(F Rates and Charges
1 MRC
Direct Dial Service

The following MRC applies based on the number of switched access lines or
type of service subscribed to this plan.

Number of Switched AccessLines| MRC

1-5Lines $18.95
6—10 Lines $30.95
11-20Lines, onePRIl orone T-1 | $49.95

Toll-Free Service: See Section 4.4 for the Toll-free Inbound Service MRC.
Call Detall
The following MRC applies to Customers choosing to receive call detail

information based on the number of switched access lines or type of service
subscribed to this plan.

Number of Switched AccessLines | MRC

1-5Lines $5.00
6—10 Lines $15.00
11-20Lines onePRIl oroneT-1 | $35.00
2 Per Call Usage Rates
Direct Did
Initial Each Add’l
30 Seconds | 6 Seconds
IntraLATA $0.000 $0.000
InterLATA $0.035 $0.007
Toll-free Inbound
Initial Each Add’l
30 Seconds | 6 Seconds
IntraLATA $0.035 $0.007
InterLATA $0.035 $0.007

FC-19-0011
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SECTION 12 - GRANDFATHERED SERVICES
12.3  Type 2 - Grandfathered Services (continued)

12.3.6 International Business One Plan (Grandfathered 9/4/2007)

(A) The International Business One Plan isadirect dialed outbound international long
distance service offered to business Customers from switched access lines. Serviceis
offered on aflat rate basis, twenty-four hours per day, seven days per week. Per minute
charges apply and will be based on the country called and the duration of the call.
Customers must dial 1 plus the country code or area code, if applicable, and the
terminating number to complete acall utilizing this service.

(B) To be eligible for this plan Customers must subscribe to the Company’ s Affiliated ILEC
for local exchange service and must presubscribe to the Company for both intraLATA
and interLATA usage.

(© All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This service isonly offered in conjunction with the
corresponding domestic Business One Plan. This service is not offered on anintraLATA
only basis.

(D) International Mobile Termination Charge

See Section 6.4.1 of this pricing and service guide for the applicable International Mobile
Termination Charge.

(E) The MRC is $7.95, and the per-minute usage rates are as follows:

Each Initial Each

Initial | Additional 30 Additional
Country 30 Seconds| 6 Seconds | |Country Seconds | 6 Seconds
Afghanistan $0.6550 $0.1310 ||Antigua $0.1850 | $0.0370
Albania $0.2850 $0.0570 ||Argentina $0.1900 | $0.0380
Algeria $0.2450 $0.0490 ||Armenia $0.3900 | $0.0620
Andorra $0.1050 $0.0210 ||Aruba $0.1600 | $0.0320
Angola $0.3650 $0.0730 ||Ascension Island $0.3500 | $0.0700
Anguilla $0.2900 $0.0420 ||Australia $0.0750 | $0.0150
Antarctica (Casey Base)| $0.8850 $0.1770 ||Austria $0.0750 | $0.0150
Antarctica (Scott Base) |  $0.8850 $0.1770 | Azerbaijan $0.4000 | $0.0800
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SECTION 12 - GRANDFATHERED SERVICES

12.3  Type 2 — Grandfathered Services (continued)
12.3.6 International Business One Plan (continued)
(E) The per-minute usage rates are as follows: (continued)
Each Each
Initial |Additional Initial |Additional
Country 30 Seconds| 6 Seconds | [Country 30 Seconds| 6 Seconds
Bahamas $0.9000 | $0.0200 | |El Salvador $0.2050 | $0.0410
Bahrain $0.2650 | $0.0530 | |[Equatorial Guinea $0.6700 | $0.1340
Bangladesh $0.4200 | $0.0840 | |Eritrea $0.4750 | $0.0950
Barbados $0.2900 | $0.0420 | |[Estonia $0.2150 | $0.0430
Belarus $0.2400 | $0.0480 | |Ethiopia $0.4250 | $0.0850
Belgium $0.0750 | $0.0150 | |Faeroelsland $0.1750 | $0.0350
Belize $0.2650 | $0.0530 | |Falkland Island $0.5200 | $0.1040
Benin $0.2350 | $0.0470 ||Fiji Idand $0.3650 | $0.0730
Bermuda $0.1300 | $0.0260 | |Finland $0.0750 | $0.0150
Bhutan $0.5900 | $0.1020 | |France $0.0750 | $0.0150
Bolivia $0.2250 | $0.0450 | |French Antilles $0.1950 | $0.0390
Bosnia $0.2550 | $0.0510 | |French Guiana $0.2500 | $0.0500
Botswana $0.2250 | $0.0450 | [French Polynesia $0.3950 | $0.0790
Brazil $0.1600 | $0.0320 ||Gabon $0.2950 | $0.0590
British Virgin Islands $0.1650 | $0.0330 | |Gamhbia $0.2700 | $0.0540
Brunei $0.2650 | $0.0530 ||Georgia $0.4050 | $0.0810
Bulgaria $0.1750 | $0.0350 ||Germany $0.0750 | $0.0150
Burkina Faso $0.2900 | $0.0580 ||Ghana $0.2300 | $0.0460
Burundi $0.5700 | $0.1140 | |Gibraltar $0.2850 | $0.0570
Cambodia $0.6400 | $0.1280 | |Greece $0.9000 | $0.0200
Cameroon $0.2900 | $0.0580 | |Greenland $0.1950 | $0.0390
Canada $0.0350 | $0.0070 | |Grenada $0.2250 | $0.0450
Cape Verde Island $0.3000 | $0.0600 | |Guadeloupe $0.1950 | $0.0390
Cayman Idands $0.1500 | $0.0300 | Guantanamo $0.6450 | $0.1290
Central African Republic | $0.5400 | $0.1080 | |Guatemala $0.2050 | $0.0410
Chad $1.1900 | $0.2220 ||Guinea-Bissau $0.4050 | $0.0810
Chile $0.1500 | $0.0300 ||Guyana $0.4250 | $0.0850
China $0.1950 | $0.0390 | Haiti $0.2750 | $0.0550
Christmas Island $0.0750 | $0.0150 ||Honduras $0.2150 | $0.0430
Cocos Idland $0.0750 | $0.0150 ||Hong Kong $0.9000 | $0.0200
Colombia $0.1900 | $0.0380 | [Hungary $0.1650 | $0.0330
Comoros Islands $0.4650 | $0.0930 ||lceland $0.1750 | $0.0350
Congo $0.3200 | $0.0640 ||Iindia $0.2650 | $0.0530
Cook Idands $0.6000 | $0.1200 | |[Indonesia $0.2900 | $0.0420
CostaRica $0.1600 | $0.0320 | [Inmarsat (Atlantic Ocean-East) $4.1250 | $0.8250
Crodtia $0.2050 | $0.0410 | |[Inmarsat (Atlantic Ocean-West) $4.1250 | $0.8250
Cuba $0.5000 | $0.9000 | |[Inmarsat (Indian Ocean) $4.1250 | $0.8250
Cyprus $0.2900 | $0.0420 | |Inmarsat (Pacific Ocean) $4.1250 | $0.8250
Czech Republic $0.1650 | $0.0330 | [Inmarsat (SNAC) $4.1250 | $0.8250
Denmark $0.0750 | $0.0150 |(Iran $0.4900 | $0.0820
Diego Garcia $0.7050 | $0.1410 ||lraq $0.5000 | $0.9000
Djibouti $0.3700 | $0.0740 | |(Ireland $0.0750 | $0.0150
Dominican Republic $0.1250 | $0.0250 | |Israel $0.1150 | $0.0230
Dominica $0.2050 | $0.0410 | |[italy $0.0750 | $0.0150
East Timor $1.2050 | $0.2410 | |lvory Coast $0.4200 | $0.0840
Easter Island $0.1500 | $0.0300 |Jamaica $0.2700 | $0.0540
Ecuador $0.2300 | $0.0460 | |Japan $0.0750 | $0.0150
Egypt $0.2950 | $0.0590 | Jordan $0.3400 | $0.0680

FC-19-0011



BellSouth Long Distance, Inc.
d/b/aAT&T Long Distance Service

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

Original Page 15

Effective: September 1, 2019

12.3  Type 2 — Grandfathered Services (continued)
12.3.6 International Business One Plan (continued)
(E) The per-minute usage rates are as follows: (continued)
Each Initial Each
Initial | Additional 30 Additional
Country 30 Seconds| 6 Seconds | |[Country Seconds | 6 Seconds
Kazakhstan $0.1500 $0.0300 ||Nicaragua $0.2150 | $0.0430
Kenya $0.3000 $0.0600 | Niger Republic $0.3400 | $0.0680
Kiribati $0.4500 $0.0900 | |Nigeria $0.3250 | $0.0650
Korea (North) $0.6500 $0.1300 | |Niue $0.6300 | $0.1260
Korea (South) $0.9000 $0.0200 | |Norfolk Island $0.8850 | $0.1770
Kosovo $0.0750 $0.0150 ||Norway $0.0750 | $0.0150
Kuwait $0.3450 $0.0690 ||Oman $0.3400 | $0.0680
Kyrgyzstan $0.3900 $0.0780 | |Pakistan $0.3750 | $0.0750
Laos $0.5600 $0.1120 ||Palau $0.3750 | $0.0750
Latvia $0.2550 $0.0510 | |Palestinian Authority $0.1950 | $0.0390
L ebanon $0.3150 $0.0630 | |Panama $0.2150 | $0.0430
Lesotho $0.3050 $0.0610 | |Papua New Guinea $0.2500 | $0.0500
Liberia $0.2300 $0.0460 | |Paraguay $0.2300 | $0.0460
Libya $0.3900 $0.0620 | |Peru $0.2250 | $0.0450
Liechtenstein $0.0750 $0.0150 | |Philippines $0.1650 | $0.0330
Lithuania $0.3900 $0.0620 | |Poland $0.1500 | $0.0300
L uxembourg $0.0750 $0.0150 | |Portugal $0.0800 | $0.0160
Macao $0.2850 $0.0570 | |Qatar $0.3450 | $0.0690
Macedonia $0.2150 $0.0430 | |Reunion Island $0.3750 | $0.0750
M adagascar $1.0850 $0.2170 | |Romania $0.2250 | $0.0450
Malawi $0.2400 $0.0480 ||Russia $0.1500 | $0.0300
Malaysia $0.1550 $0.0310 | |Rwanda, Republic of $0.4150 | $0.0830
Maldives $0.4600 $0.0920 ||San Marino $0.2900 | $0.0580
Mali Republic $0.3900 $0.0780 ||Sao Tome $0.7950 | $0.1590
Malta Republic $0.2050 $0.0410 | |Saudi Arabia $0.3600 | $0.0720
Marshall Isand $0.2750 $0.0550 ||Senegd $0.4350 | $0.0870
Mauritania $0.3600 $0.0720 ||Serbia $0.2500 | $0.0500
Mauritius $0.4200 $0.0840 ||Seychelleslsland $0.5000 | $0.9000
Mayotte Island $0.3750 $0.0750 | |Sierraleone $0.3600 | $0.0720
Mexico 1 $0.0750 $0.0150 ||Singapore $0.1250 | $0.0250
Mexico 2 $0.1250 $0.0250 | |Slovakia $0.2050 | $0.0410
Micronesia $0.3250 $0.0650 | |Slovenia $0.1750 | $0.0350
Moldova $0.3600 $0.0720 ||Solomon Idand $0.5000 | $0.9000
Monaco $0.0750 $0.0150 | |Somalia Democratic Rep | $0.5750 | $0.1150
Mongolia $0.6000 $0.1200 ||South Africa $0.1800 | $0.0360
Montenegro $0.2500 $0.0500 | |Spain $0.0750 | $0.0150
Montserrat $0.2250 $0.0450 | |Sri Lanka $0.3600 | $0.0720
Morocco $0.2900 $0.0580 ||St. Helena $0.4050 | $0.0810
M ozambique $0.3750 $0.0750 ||St. Kitts/Nevis $0.1900 | $0.0380
Myanmar $0.8000 $0.1600 ||St. Lucia $0.1950 | $0.0390
Namibia $0.2550 $0.0510 ||St. Maarten $0.1650 | $0.0330
Nauru $0.5350 $0.1070 ||St. Pierre Miquelon $0.1700 | $0.0340
Nepal $0.3850 $0.0770 | |St. Vincent/Grenadines $0.2150 | $0.0430
Netherland Antilles| $0.1650 $0.0330 | |South Sudan $0.4400 | $0.0880
Netherlands $0.0750 $0.0150 | |Sudan $0.4400 | $0.0880
Networks $3.0000 $0.6000 | |Suriname $0.4350 | $0.0870
New Caledonia $0.4200 $0.0840 | |Swaziland $0.2050 | $0.0410
New Zedand $0.1900 $0.0220 | |Sweden $0.0750 | $0.0150

SECTION 12 - GRANDFATHERED SERVICES
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12.3  Type 2 - Grandfathered Services (continued)

12.3.6 International Business One Plan (continued)
(E) The per-minute usage rates are as follows: (continued)
Each Each
Initial | Additional Initial |Additional

Country 30 Seconds| 6 Seconds | (Country 30 Seconds| 6 Seconds
Switzerland $0.0750 $0.0150 ||Ukraine $0.2250 | $0.0450
Syrian Arab Republic $0.3700 $0.0740 ||United Arab Emirates | $0.2250 | $0.0450
Taiwan $0.1250 | $0.0250 ||United Kingdom $0.0350 | $0.0070
Tajikistan $0.1850 $0.0370 ||Uruguay $0.2250 | $0.0450
Tanzania $0.2900 $0.0580 ||Uzbekistan $0.2250 | $0.0450
Thailand $0.1800 $0.0360 |Vanuatu $1.1500 | $0.2300
Togo $0.4250 $0.0850 ||Vatican City $0.0750 | $0.0150
Tokelau $1.5650 | $0.3130 |Venezuela $0.1650 | $0.0330
Tongalsand $0.5550 $0.1110 ||Vietnam $0.3900 | $0.0780
Trinidad $0.2400 | $0.0480 |WallisFutuna $0.6500 | $0.1300
Tunisia $0.2150 | $0.0430 ||Western Samoa $0.3250 | $0.0650
Turkey $0.1900 $0.0380 |[Yemen Arab Republic | $0.3550 | $0.0710
Turkmenistan $0.3600 $0.0720 ||Zaire $0.2800 | $0.0560
Turksand CaicosIslands $0.2050 | $0.0410 |[Zambia $0.2850 | $0.0570
Tuvau $0.9550 $0.1910 |[Zimbabwe $0.2250 | $0.0450
Uganda $0.2850 $0.0570

SECTION 12 - GRANDFATHERED SERVICES
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12.3  Type 2 — Grandfathered Services (continued)

12.3.7 Tak 500 Plant (Grandfathered 12/17/2003)

(A)

(B)

©

(D)

Thisplan isadirect dialed outbound long distance service offered to residential
Customers from switched accesslines. Serviceis offered on aflat rate basis, twenty-four
hours per day, seven days per week. Customers must dial 1 plusthe area code, if
applicable, and the terminating number to complete a call utilizing this service. Thisplan
provides the Customer with 500 minutes of interexchange (both interstate and intrastate)
long distance usage for aflat rate monthly service charge. Additional usage over the
initial 500 minutes will be billed on aflat rate per minute basis.

Customers of this plan must subscribe to alocal plan/serice and at least two verticals
features as defined and offered by the Company's Affiliated ILEC.

All callsarebilled in one (1) minute increments after an initial period, for billing
purpose, of one (1) minute. This serviceisnot offered on anintraLATA only basis.

The MRC is $26.99, and the per-minute usage rate is $0.0700 for calls completed after
the 500 minute block of time has been used.

! Thisserviceisno longer available to new Customers or existing Customers at new locations effective

December 17, 2003.
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12.3  Type 2 — Grandfathered Services (continued)

12.3.8 Unlimited Savings Value Plan (Grandfathered 11/1/2005)

(A)

(B)

The Unlimited Savings Value planis adirect dialed outbound long distance service
offered to single line or multi-line residential Customers on switched access lines.
Serviceis offered on aflat rate basis, twenty-four hours per day, seven days per week.
Customers must dial 1 plusthe area code, if applicable, and the terminating number to
complete acall utilizing this service. The Unlimited Savings Vaue Plan provides the
Customer with unlimited minutes of interexchange interstate long distance usage for a
flat rate monthly charge (certain restrictions, as outlined below, do apply). This plan does
not provide call detail information on the Customer's monthly bill. This serviceis not
offered on anintraLATA or intrastate only basis.

In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following eligibility requirements. Customers who no longer meet these
eligibility requirements will not be eligible for this plan and may be offered an alternative
plan or have their service suspended, restricted or canceled without prior notice.
Customers with one to three lines at alocation are eligible for this service if they meet the
following requirements:

A Customers must subscribe to and maintain one of the residential services and
Vertical Feature Packages as defined and offered by the Affiliated ILEC of the
Company.

2 Customers must presubscribe to Bell South Long Distance for both intraL ATA
and interLATA long distance service on al lines subscribed to under this plan.

3 This plan cannot be used for any use inconsistent with residential service.

4 Thisplan is not available on an account that is the recipient of charges billed

from another location.

5 Customer lines associated with educational institutions, (colleges, universities,
etc.) are not eligible for this plan.

.6 Unlimited plan usage does not include multi-party conference calls (except those
calls placed by using the Three-Way Calling Feature are included), calls to 900,
976, 700 numbers, directory assistance, operator services, international calling
and toll-free calling services.

7 Thisplan isnot available for resale.
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12.3  Type 2 — Grandfathered Services (continued)
12.3.8 Unlimited Savings Vaue Plan (continued)

(B) In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following eligibility requirements: (continued)

.8 If usage under this plan is not consistent with typical residential Customer
usage, at the Company’s sole discretion, the Company may offer the Customer
an aternative plan or suspend, restrict or cancel the Customer’s service without
prior notice. Calls that are not consistent with typical residential voice usage
include but are not limited to: use for general business purposes, commercial
facsimile, auto-dialing, resale, call centers, long distance accessto internet
service providers and tel emarketing.

9 The Company reserves the right to exclude certain terminating telephone
numbers from this plan. Calls to these numbers will be billed at applicable MTS
rates.

(© The MRC is $31.99 for unlimited intrastate and interstate minutes of use.
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12.3  Type 2 — Grandfathered Services (continued)

12.3.9 Tak 120 Vaue Lite Plan (Grandfathered 10/4/2006)

(A)

(B)

(©

(D)

Thisplan isadirect dialed outbound long distance service offered to residential
Customers from switched accesslines. Serviceis offered on aflat rate basis, twenty-four
hours per day, seven days per week. Customers must dial 1 plusthe area code, if
applicable, and the terminating number to complete acall utilizing this service. Thisplan
provides the Customer with 120 minutes of interexchange (both interstate and intrastate)
long distance usage for aflat rate monthly service charge. Additional usage over the
initial 120 minutes will be billed on aflat rate per minute basis.

Customers of this plan must subscribe to alocal plan/service and must must also
subscribe to at least one Vertical Feature as defined and offered by the Company's
Affiliated ILEC.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $14.99, and the per-minute usage rate is $0.1200 for calls completed after
the 120 minute block of time has been used.

12.3.10 Nickel Vaue Plan (Grandfathered 12/1/2005)

(A)

(B)

(©

(D)

The BellSouth® Nickel Value planisadirect dialed outbound long distance service
offered to residential Customers from switched access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

Customers must subscribe to and maintain an access line and a Vertical Features Package
as defined and offered by the Company's Affiliated ILEC. This plan is no longer
available to Customers who subscribe to Two-Party Service offered by the Affiliated
ILEC of the Company. This plan may also require subscription to at least one (1) or more
products or services offered by a Company Affiliate as defined and offered by that
Company Affiliate in conjunction with a subscription to this plan. Customers required to
subscribe to one (1) or more products offered by a Company Affiliate must continue to
subscribe to those products to be eligible for this plan.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $9.99, and the per-minute usage rate is $0.0500.
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12.3  Type 2 — Grandfathered Services (continued)

12.3.11 AT&T Core Value Plan (Grandfathered 8/16/2007)

(A)

(B)

(©)

(D)

The AT&T Core Vaue planisadirect dialed outbound long distance service offered to
residential Customers from switched accesslines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

Customers must subscribe to and maintain an access line and a Vertical Feature or
Vertical Features Package as defined and offered by the Affiliated ILEC of the Company.
Thisplan isno longer available to Customers who subscribe to Two-Party Service
offered by the Affiliated ILEC of the Company.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. This service isonly offered in conjunction with the
corresponding intrastate AT& T Core Value plan. This serviceis not offered on an
intraLATA only basis.

The MRC is $6.99 per account, and the per-minute usage rate is $0.1400.

(1)
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124  Type 3 - Grandfathered Services

12.4.1 Reserved for Future Use

FC-19-0011



BellSouth Long Distance, Inc. Original Page 23
d/b/aAT&T Long Distance Service Effective: September 1, 2019

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

SECTION 12 - GRANDFATHERED SERVICES

125  Type4 - Grandfathered Services

12.5.1 Business Country Select® Plan (Grandfathered 10/1/2005)

(A)

(B)

(©

(D)

(E)

The Business Country Select® plan is adirect dialed outbound international long distance
service offered to Business Customers from switched access lines. Service is offered to
each country on aflat rate basis, twenty-four hours per day, seven days per week.
Customers must dial 1 plus the country code or area code, if applicable, and the
terminating number to complete acall utilizing this service.

All callsarebilled in six (6) second increments after an initial period, for billing purpose,
of thirty (30) seconds. Thisserviceis only offered in conjunction with any Business
domestic service.

This plan allows Business Customers to designate one international country for which
they will receive adiscounted per minute rate. The Customer designates his/her selected
country at the time the plan is selected and may change the selected country at any time.
The Company reserves the right to limit the number of times the selected country is
changed within a given period of time. Calls to non-selected countries will be billed at
theregular rate.

Inbound international toll-free service originated from locations within Canadais
available to Customers of this service who also subscribe to AT& T Long Distance Toll
FreeS Service in Section 4.4 of this pricing and service guide. The rate tablein Section
12.5.1 (F) also contains the per minute rates for Inbound toll-free service originating in
Canada and terminating throughout the United States.

International Mobile Termination Charge

See Section 6.4.1 of this pricing and service guide for the applicable International Mobile
Termination Charge.
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125  Type4 - Grandfathered Services (continued)
12.5.1 Business Country Select® Plan (continued)
(3] The MRC $6.95 and is waved once a Customer’ s international usage exceeds $50.00 for

the current billing month. Usage may not be carried to the next billing cycle to meet the
wavier requirement. The per minute usage rates are as follows:

Selected Country Rate Regular Rate
Initial | Each Add’l Initial  |[Each Add’l
Country 30 Seconds 6 Seconds | 30 Seconds| 6 Seconds
Afghanistan $0.5900 | $0.1180 $0.7200 | $0.1440
Albania $0.2550 $0.0510 $0.3150 $0.0630
Algeria $0.2200 | $0.0440 $0.2700 | $0.0540
Andorra $0.0950 $0.0190 $0.1150 $0.0230
Angola $0.3300 | $0.0660 $0.4000 | $0.0800
Anguilla $0.1900 | $0.0380 $0.2300 | $0.0460
Antarctica (Casey Base)| $0.7950 | $0.1590 | $0.9750 | $0.1950
Antarctica (Scott Base) | $0.7950 $0.1590 $0.9750 $0.1950
Antigua $0.1650 $0.0330 $0.2050 $0.0410
Argentina $0.1700 $0.0340 $0.2900 $0.0420
Armenia $0.2800 $0.0560 $0.3400 $0.0680
Aruba $0.1450 | $0.0290 $0.1750 | $0.0350
Ascension Island $0.3150 $0.0630 $0.3850 $0.0770
Augtralia $0.0700 | $0.0140 $0.0850 | $0.0170
Austria $0.0700 $0.0140 $0.0850 $0.0170
Azerbaijan $0.3600 | $0.0720 $0.4400 | $0.0880
Bahamas $0.0900 $0.0180 $0.1900 $0.0220
Bahrain $0.2400 $0.0480 $0.2900 $0.0580
Bangladesh $0.3800 | $0.0760 $0.4600 | $0.0920
Barbados $0.1900 $0.0380 $0.2300 $0.0460
Belarus $0.2150 | $0.0430 $0.2650 | $0.0530
Belgium $0.0700 $0.0140 $0.0850 $0.0170
Belize $0.2400 | $0.0480 $0.2900 | $0.0580
Benin $0.2900 $0.0420 $0.2600 $0.0520
Bermuda $0.1150 | $0.0230 $0.1450 | $0.0290
Bhutan $0.4600 $0.0920 $0.5600 $0.1120
Bolivia $0.2050 | $0.0410 $0.2500 | $0.0500
Bosnia $0.2300 $0.0460 $0.2800 $0.0560
Botswana $0.2050 | $0.0410 $0.2500 | $0.0500
Brazil $0.1450 | $0.0290 $0.1750 | $0.0350
British Virgin Islands $0.1500 $0.0300 $0.1800 $0.0360
Brunei $0.2400 | $0.0480 $0.2900 | $0.0580
Bulgaria $0.1600 $0.0320 $0.1950 $0.0390
Burkina Faso $0.2600 | $0.0520 $0.3200 | $0.0640
Burundi $0.5150 $0.1030 $0.6250 $0.1250
Cambodia $0.5750 $0.1150 $0.7050 $0.1410
Cameroon $0.2600 | $0.0520 $0.3200 | $0.0640
Canada Outbound $0.0300 | $0.0060 $0.0400 | $0.0080
Canada - Inbound $0.0300 | $0.0060 $0.0400 | $0.0080
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SECTION 12 - GRANDFATHERED SERVICES

Type 4 - Grandfathered Services (continued)

12.5.1 Business Country Select® Plan (continued)

(F)

The per minute usage rates are as follows: (continued)

Selected Country Rate Regular Rate
Initial |Each Add’'l| Initial |Each Add’l
Country 30 Seconds 6 Seconds | 30 Seconds| 6 Seconds
Cape Verde Island $0.2700 | $0.0540 $0.3300 | $0.0660
Cayman Idlands $0.1350 $0.0270 $0.1650 $0.0330
Central African Republic| $0.4850 $0.0970 $0.5950 $0.1190
Chad $1.0000 | $0.2000 $1.2200 | $0.2440
Chile $0.1350 $0.0270 $0.1650 $0.0330
China $0.1750 | $0.0350 $0.2150 | $0.0430
Christmas Idland $0.0700 $0.0140 $0.0850 $0.0170
Cocos Island $0.0700 $0.0140 $0.0850 $0.0170
Colombia $0.1700 | $0.0340 $0.2900 | $0.0420
Comoros Islands $0.4200 $0.0840 $0.5900 | $0.1020
Congo $0.2900 | $0.0580 $0.3500 | $0.0700
Cook Islands $0.5400 | $0.1080 $0.6600 | $0.1320
CostaRica $0.1450 $0.0290 $0.1750 $0.0350
Croatia $0.1850 | $0.0370 $0.2250 | $0.0450
Cuba $0.4900 $0.0980 $0.5500 $0.1900
Cyprus $0.1900 $0.0380 $0.2300 $0.0460
Czech Republic $0.1500 | $0.0300 $0.1800 | $0.0360
Denmark $0.0700 $0.0140 $0.0850 $0.0170
Diego Garcia $0.6350 $0.1270 $0.7750 $0.1550
Djibouti $0.3350 | $0.0670 $0.4050 | $0.0810
Dominican Republic $0.1150 | $0.0230 $0.1400 | $0.0280
Dominica $0.1850 $0.0370 $0.2250 $0.0450
East Timor $1.2050 $0.2410 $1.2050 $0.2410
Easter Island $0.1350 $0.0270 $0.1650 $0.0330
Ecuador $0.2050 | $0.0410 $0.2550 | $0.0510
Egypt $0.2650 | $0.0530 | $0.3250 | $0.0650
El Salvador $0.1850 | $0.0370 $0.2250 | $0.0450
Equatorial Guinea $0.6050 $0.1210 $0.7350 $0.1470
Eritrea $0.4300 $0.0860 $0.5250 $0.1050
Estonia $0.1950 | $0.0390 $0.2350 | $0.0470
Ethiopia $0.3850 $0.0770 $0.4700 $0.0940
Faeroe Idand $0.1600 $0.0320 $0.1950 $0.0390
Falkland Island $0.4700 | $0.0940 $0.5700 | $0.1140
Fiji Island $0.3300 $0.0660 $0.4000 $0.0800
Finland $0.0700 | $0.0140 $0.0850 | $0.0170
France $0.0700 | $0.0140 $0.0850 | $0.0170
French Antilles $0.1750 $0.0350 $0.2150 $0.0430
French Guiana $0.2250 $0.0450 $0.2750 $0.0550
French Polynesia $0.3550 $0.0710 $0.4350 $0.0870
Gabon $0.2650 $0.0530 $0.3250 $0.0650
Gambia $0.2450 | $0.0490 $0.2950 | $0.0590
Georgia $0.3650 $0.0730 $0.4450 $0.0890
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125  Type4 - Grandfathered Services (continued)

12.5.1 Business Country Select® Plan (continued)

The per minute usage rates are as follows: (continued)

Selected Country Rate Regular Rate
Initial |Each Add’'l | Initial |Each Add’l
Country 30 Seconds 6 Seconds | 30 Seconds| 6 Seconds
Germany $0.0700 $0.0140 $0.0850 | $0.0170
Ghana $0.2050 $0.0410 $0.2550 | $0.0510
Gibraltar $0.2550 $0.0510 $0.3150 | $0.0630
Greece $0.0900 $0.0180 $0.1900 | $0.0220
Greenland $0.1750 $0.0350 $0.2150 | $0.0430
Grenada $0.2050 $0.0410 $0.2500 | $0.0500
Guadel oupe $0.1750 $0.0350 $0.2150 | $0.0430
Guantanamo $0.5800 $0.1160 $0.7900 | $0.1420
Guatemala $0.1850 $0.0370 $0.2250 | $0.0450
Guinea $0.2700 $0.0540 $0.3300 | $0.0660
Guinea-Bissau $0.3650 $0.0730 $0.4450 | $0.0890
Guyana $0.3850 $0.0770 $0.4700 | $0.0940
Haiti $0.2500 $0.0500 $0.3050 | $0.0610
Honduras $0.1950 $0.0390 $0.2350 | $0.0470
Hong Kong $0.0900 $0.0180 $0.1900 | $0.0220
Hungary $0.1500 $0.0300 $0.1800 | $0.0360
Iceland $0.1600 $0.0320 $0.1950 | $0.0390
India $0.2400 $0.0480 $0.2900 | $0.0580
Indonesia $0.1900 $0.0380 $0.2300 | $0.0460
Inmarsat (SNAC) | $3.7150 $0.7430 $4.5400 | $0.9080
Iran $0.3700 $0.0740 $0.4500 | $0.0900
Irag $0.4500 $0.0900 $0.5500 | $0.1900
Ireland $0.0700 $0.0140 $0.0850 | $0.0170
Israel $0.1050 $0.0210 $0.1250 | $0.0250
Italy $0.0700 $0.0140 $0.0850 | $0.0170
Ivory Coast $0.3800 $0.0760 $0.4600 | $0.0920
Jamaica $0.2450 $0.0490 $0.2950 | $0.0590
Japan $0.0700 $0.0140 $0.0850 | $0.0170
Jordan $0.3050 $0.0610 $0.3750 | $0.0750
Kazakhstan $0.1350 $0.0270 $0.1650 | $0.0330
Kenya $0.2700 $0.0540 $0.3300 | $0.0660
Kiribati $0.4050 $0.0810 $0.4950 | $0.0990
Korea (North) $0.5850 $0.1170 $0.7150 $0.1430
Korea (South) $0.0900 $0.0180 $0.1900 | $0.0220
Kosovo $0.2250 $0.0450 $0.2750 | $0.0550
Kuwait $0.3900 $0.0620 $0.3800 | $0.0760
Kyrgyzstan $0.3500 | $0.0700 $0.4300 | $0.0860
Laos $0.5050 $0.1010 $0.6150 | $0.1230
Latvia $0.2300 $0.0460 $0.2800 | $0.0560
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125  Type4 - Grandfathered Services (continued)

12.5.1 Business Country Select® Plan (continued)

The per minute usage rates are as follows: (continued)

Selected Country Rate Regular Rate
Initial |Each Add’l Initial  |[Each Add’l
Country 30 Seconds 6 Seconds | 30 Seconds| 6 Seconds
Lebanon $0.2850 | $0.0570 $0.3450 $0.0690
Lesotho $0.2750 $0.0550 $0.3350 $0.0670
Liberia $0.2050 | $0.0410 $0.2550 $0.0510
Libya $0.2800 | $0.0560 $0.3400 $0.0680
Liechtenstein $0.0700 $0.0140 $0.0850 $0.0170
Lithuania $0.2800 | $0.0560 $0.3400 $0.0680
L uxembourg $0.0700 | $0.0140 $0.0850 | $0.0170
Macao $0.2550 $0.0510 $0.3150 $0.0630
Macedonia $0.1950 | $0.0390 $0.2350 $0.0470
Madagascar $0.9750 $0.1950 $1.1950 $0.2390
Malawi $0.2150 | $0.0430 $0.2650 $0.0530
Malaysia $0.1400 | $0.0280 $0.1700 $0.0340
Maldives $0.4150 $0.0830 $0.5050 $0.1010
Mali Republic $0.3500 | $0.0700 $0.4300 $0.0860
Malta Republic $0.1850 $0.0370 $0.2250 $0.0450
Marshall Island $0.2500 $0.0500 $0.3050 $0.0610
Mauritania $0.3250 | $0.0650 $0.3950 $0.0790
Mauritius $0.3800 $0.0760 $0.4600 $0.0920
Mayotte Island $0.3400 | $0.0680 $0.4150 $0.0830
Mexico 1 $0.0700 | $0.0140 $0.0850 $0.0170
Mexico 2 $0.1150 $0.0230 $0.1400 $0.0280
Micronesia $0.2950 | $0.0590 $0.3600 $0.0720
Moldova $0.3250 $0.0650 $0.3950 $0.0790
Monaco $0.2250 $0.0450 $0.2750 $0.0550
Mongolia $0.5400 | $0.1080 $0.6600 $0.1320
Montenegro $0.2250 | $0.0450 $0.2750 | $0.0550
Montserrat $0.2050 | $0.0410 $0.2500 $0.0500
Morocco $0.2600 | $0.0520 $0.3200 $0.0640
Mozambique $0.3400 | $0.0680 $0.4150 | $0.0830
Myanmar $0.7200 | $0.1440 $0.8800 $0.1760
Namibia $0.2300 $0.0460 $0.2800 $0.0560
Nauru $0.4800 $0.0960 $0.5900 $0.1180
Nepal $0.3450 | $0.0690 $0.4250 $0.0850
Netherland Antilles $0.1500 $0.0300 $0.1800 $0.0360
Netherlands $0.0700 | $0.0140 $0.0850 $0.0170
Networks $3.0000 | $0.6000 $3.3000 $0.6600
New Caledonia $0.3800 $0.0760 $0.4600 $0.0920
New Zealand $0.9000 | $0.0200 $0.1200 $0.0240
Nicaragua $0.1950 $0.0390 $0.2350 $0.0470
Niger Republic $0.3050 $0.0610 $0.3750 $0.0750
Nigeria $0.2950 | $0.0590 $0.3600 $0.0720
Niue $0.5650 $0.1130 $0.6950 $0.1390
Norfolk Island $0.7950 $0.1590 $0.9750 $0.1950

FC-19-0011



BellSouth Long Distance, Inc.
d/b/aAT&T Long Distance Service

Original Page 28
Effective: September 1, 2019

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

125  Type4 - Grandfathered Services (continued)

SECTION 12 - GRANDFATHERED SERVICES

12.5.1 Business Country Select® Plan (continued)

The per minute usage rates are as follows: (continued)

Selected Country Rate Regular Rate
Initial |Each Add’l Initial  |[Each Add’l
Country 30 Secondg 6 Seconds | 30 Seconds| 6 Seconds
Norway $0.0700 | $0.0140 $0.0850 | $0.0170
Oman $0.3050 $0.0610 $0.3750 $0.0750
Pakistan $0.3400 | $0.0680 $0.4150 | $0.0830
Palau $0.3400 | $0.0680 $0.4150 | $0.0830
Palestinian Authority $0.1950 $0.0390 $0.1950 $0.0390
Panama $0.1950 | $0.0390 $0.2350 | $0.0470
Papua New Guinea $0.2250 | $0.0450 $0.2750 | $0.0550
Paraguay $0.2050 $0.0410 $0.2550 $0.0510
Peru $0.2050 | $0.0410 $0.2500 | $0.0500
Philippines $0.1500 $0.0300 $0.1800 $0.0360
Poland $0.1350 | $0.0270 $0.1650 | $0.0330
Portugal $0.0700 | $0.0140 $0.0900 | $0.0180
Reunion Island $0.3400 $0.0680 $0.4150 $0.0830
Romania $0.2050 | $0.0410 $0.2500 | $0.0500
Russia $0.1350 $0.0270 $0.1650 $0.0330
Rwanda, Republic of $0.3750 $0.0750 $0.4550 $0.0910
San Marino $0.2600 | $0.0520 $0.3200 | $0.0640
Sao Tome $0.7150 $0.1430 $0.8750 $0.1750
Saudi Arabia $0.3250 | $0.0650 $0.3950 | $0.0790
Senegal $0.3900 | $0.0780 $0.4800 | $0.0960
Serbia $0.2250 $0.0450 $0.2750 $0.0550
Seychelles Island $0.4500 | $0.0900 $0.5500 | $0.1900
SierraLeone $0.3250 $0.0650 $0.3950 $0.0790
Singapore $0.1150 | $0.0230 $0.1400 | $0.0280
Slovakia $0.1850 | $0.0370 $0.2250 | $0.0450
Slovenia $0.1600 $0.0320 $0.1950 $0.0390
Solomon Idand $0.4500 | $0.0900 $0.5500 | $0.1900
Somalia Democratic Rep $0.5200 $0.1040 $0.6350 $0.1270
South Africa $0.1600 $0.0320 $0.2000 $0.0400
Spain $0.0700 | $0.0140 $0.0850 | $0.0170
Sri Lanka $0.3250 $0.0650 $0.3950 $0.0790
St. Helena $0.3650 $0.0730 $0.4450 $0.0890
St Kitts/Nevis $0.1700 | $0.0340 $0.2000 | $0.0420
St Lucia $0.1750 $0.0350 $0.2150 $0.0430
St. Maarten $0.1500 | $0.0300 $0.1800 | $0.0360
St. Pierre Miquelon $0.1550 $0.0310 $0.1850 $0.0370
St. Vincent/Grenadines $0.1950 | $0.0390 $0.2350 $0.0470
South Sudan $0.3950 | $0.0790 $0.4850 | $0.0970
Sudan $0.3950 $0.0790 $0.4850 $0.0970
Suriname $0.3900 $0.0780 $0.4800 $0.0960
Swaziland $0.1850 | $0.0370 $0.2250 | $0.0450
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12.5.1 Business Country Select® Plan (continued)

(F The per minute usage rates are as follows: (continued)
Selected Country Rate Regular Rate
Initial |Each Add’'l| Initial |Each Add’l
Country 30 Secondg 6 Seconds | 30 Seconds| 6 Seconds
Sweden $0.0700 $0.0140 $0.0850 $0.0170
Switzerland $0.0700 $0.0140 $0.0850 $0.0170
Syrian Arab Republic $0.3350 $0.0670 $0.4050 $0.0810
Tawan $0.1150 $0.0230 $0.1400 $0.0280
Tajikistan $0.1650 $0.0330 $0.2050 $0.0410
Tanzania $0.2600 | $0.0520 $0.3200 | $0.0640
Thailand $0.1600 | $0.0320 $0.2000 | $0.0400
Togo $0.3850 | $0.0770 $0.4700 | $0.0940
Tokelau $1.4900 | $0.2820 $1.7200 | $0.3440
Tongalsand $0.5000 | $0.9000 $0.6900 | $0.1220
Trinidad $0.2150 | $0.0430 $0.2650 | $0.0530
Tunisia $0.1950 | $0.0390 $0.2350 | $0.0470
Turkey $0.1700 | $0.0340 $0.2900 | $0.0420
Turkmenistan $0.3250 | $0.0650 $0.3950 | $0.0790
Turksand Caicosldands | $0.1850 | $0.0370 $0.2250 | $0.0450
Tuvalu $0.8600 | $0.1720 $1.0500 | $0.2900
Uganda $0.2550 | $0.0510 $0.3150 | $0.0630
Ukraine $0.2050 | $0.0410 $0.2500 | $0.0500
United Arab Emirates $0.2050 | $0.0410 $0.2500 | $0.0500
United Kingdom $0.0300 | $0.0060 $0.0400 | $0.0080
Uruguay $0.2050 | $0.0410 $0.2500 | $0.0500
Uzbekistan $0.2050 | $0.0410 $0.2500 | $0.0500
\anuatu $1.0350 | $0.2070 $1.2650 | $0.2530
Vatican City $0.0700 | $0.0140 $0.0850 | $0.0170
Venezuela $0.1500 | $0.0300 $0.1800 | $0.0360
Vietnam $0.3500 | $0.0700 $0.4300 | $0.0860
Wallis Futuna $0.5850 | $0.1170 $0.7150 | $0.1430
Western Samoa $0.2950 | $0.0590 $0.3600 | $0.0720
Y emen Arab Republic $0.3200 | $0.0640 $0.3900 | $0.0780
Zaire $0.2500 | $0.0500 $0.3900 | $0.0620
Zambia $0.2550 | $0.0510 $0.3150 | $0.0630
Zimbabwe $0.2050 | $0.0410 $0.2500 | $0.0500
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125  Type4 - Grandfathered Services (continued)

12.5.2 Business International Advantage Plan (Grandfathered 10/1/2005)

(A)

(B)

(©)

(D)

The International Advantage plan isadirect dialed outbound international long distance
service offered to Customers from switched accesslines. Serviceis offered to each
country on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plus the country code or area code, if applicable, and the terminating number
to complete acall utilizing this service.

All callsarebilled in six (6) second increments after an initial period, for billing purpose,
of thirty (30) seconds. Thisserviceis only offered in conjunction with any of the
Company's Business Domestic Services.

Inbound international toll-free service originated from locations within Canadais
available to Customers of this service who also subscribeto AT& T Long Distance Toll
FreeS™ Service in Section 4.4 of this pricing and service guide. The rate table in Section
12.5.2 (E) also contains the per-minute rates for inbound toll-free service originating in
Canada and terminating throughout the United States.

International Mobile Termination Charge

See Section 6.4.1 of this pricing and service guide for the applicable International Mobile
Termination Charge.
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SECTION 12 - GRANDFATHERED SERVICES

Type 4 - Grandfathered Services (continued)

12.5.2 Business International Advantage Plan (continued)

(E)

The MRC is 9.95, and the per-minute usage rates are as follows:

Each Each
Initial | Additional Initial |Additional
Country 30 Seconds| 6 Seconds | |[Country 30 Seconds| 6 Seconds
Afghanistan $0.5900 $0.1180 | |ChristmasIdand $0.0700 | $0.0140
Albania $0.2550 $0.0510 ||CocosIsland $0.0700 | $0.0140
Algeria $0.2200 $0.0440 | |Colombia $0.1700 | $0.0340
Andorra $0.0950 $0.0190 | |Comoros Islands $0.4200 | $0.0840
Angola $0.3300 $0.0660 | |Congo $0.2900 | $0.0580
Anguilla $0.1900 $0.0380 ||Cook Islands $0.5400 | $0.1080
Antarctica (Casey Base) | $0.7950 $0.1590 ||CostaRica $0.1450 | $0.0290
Antarctica (Scott Base) $0.7950 $0.1590 | |Croatia $0.1850 | $0.0370
Antigua $0.1650 $0.0330 ||Cuba $0.4900 $0.0980
Argentina $0.1700 $0.0340 | |Cyprus $0.1900 | $0.0380
Armenia $0.2800 $0.0560 ||Czech Republic $0.1500 | $0.0300
Aruba $0.1450 $0.0290 | Denmark $0.0700 | $0.0140
Ascension Island $0.3150 $0.0630 ||Diego Garcia $0.6350 | $0.1270
Australia $0.0700 $0.0140 | Djibouti $0.3350 $0.0670
Austria $0.0700 $0.0140 | |Dominican Republic | $0.1150 | $0.0230
Azerbaijan $0.3600 $0.0720 ||Dominica $0.1850 | $0.0370
Bahamas $0.0900 $0.0180 ||East Timor $1.2050 | $0.2410
Bahrain $0.2400 $0.0480 | |[Easter ISand $0.1350 $0.0270
Bangladesh $0.3800 $0.0760 | |Ecuador $0.2050 | $0.0410
Barbados $0.1900 $0.0380 | [Egypt $0.2650 | $0.0530
Belarus $0.2150 $0.0430 | |El Salvador $0.1850 | $0.0370
Belgium $0.0700 $0.0140 | [Equatorial Guinea $0.6050 | $0.1210
Belize $0.2400 $0.0480 | |Eritrea $0.4300 $0.0860
Benin $0.2900 $0.0420 | |Estonia $0.1950 | $0.0390
Bermuda $0.1150 $0.0230 | |Ethiopia $0.3850 | $0.0770
Bhutan $0.4600 $0.0920 ||Faeroeldand $0.1600 $0.0320
Bolivia $0.2050 $0.0410 ||Falkland Idand $0.4700 | $0.0940
Bosnia $0.2300 $0.0460 ||Fiji Isand $0.3300 $0.0660
Botswana $0.2050 $0.0410 ||Finland $0.0700 | $0.0140
Brazil $0.1450 $0.0290 ||France $0.0700 $0.0140
British Virgin Islands $0.1500 $0.0300 | |French Antilles $0.1750 | $0.0350
Brunei $0.2400 $0.0480 | |French Guiana $0.2250 | $0.0450
Bulgaria $0.1600 $0.0320 | |French Polynesia $0.3550 | $0.0710
Burkina Faso $0.2600 $0.0520 ||Gabon $0.2650 | $0.0530
Burundi $0.5150 $0.1030 ||Gambia $0.2450 | $0.0490
Cambodia $0.5750 $0.1150 | |Georgia $0.3650 | $0.0730
Cameroon $0.2600 $0.0520 | |Germany $0.0700 | $0.0140
Canada Outbound $0.0300 $0.0060 ||Ghana $0.2050 | $0.0410
Canada Inbound $0.0300 $0.0060 | |Gibraltar $0.2550 | $0.0510
Cape Verde Isand $0.2700 $0.0540 ||Greece $0.0900 | $0.0180
Cayman Islands $0.1350 $0.0270 | |Greenland $0.1750 | $0.0350
Central African Republic| $0.4850 $0.0970 ||Grenada $0.2050 | $0.0410
Chad $1.0000 $0.2000 | |Guadeloupe $0.1750 | $0.0350
Chile $0.1350 $0.0270 | |Guantanamo $0.5800 | $0.1160
China $0.1750 $0.0350 ||Guatemala $0.1850 $0.0370
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12.5.2 Business International Advantage Plan (continued)

(E) The per-minute usage rates are as follows: (continued)
Each Each
Initial |Additional Initial |Additional
Country 30 Seconds| 6 Seconds | [Country 30 Seconds| 6 Seconds
Guinea $0.2700 | $0.0540 ||Maldives $0.4150 $0.0830
Guinea-Bissau $0.3650 | $0.0730 |[Mali Republic $0.3500 | $0.0700
Guyana $0.3850 | $0.0770 ||MaltaRepublic $0.1850 | $0.0370
Haiti $0.2500 | $0.0500 | [Marshall Island $0.2500 $0.0500
Honduras $0.1950 | $0.0390 | |Mauritania $0.3250 | $0.0650
Hong Kong $0.0900 | $0.0180 | |Mauritius $0.3800 | $0.0760
Hungary $0.1500 | $0.0300 ||Mayotteldand $0.3400 | $0.0680
Iceland $0.1600 | $0.0320 |[Mexicol $0.0700 | $0.0140
India $0.2400 | $0.0480 ||Mexico 2 $0.1150 $0.0230
Indonesia $0.1900 | $0.0380 |[Micronesia $0.2950 | $0.0590
Inmarsat (Atlantic Ocean-East) | $3.7150 | $0.7430 ||Moldova $0.3250 | $0.0650
Inmarsat (Atlantic Ocean-West)| $3.7150 | $0.7430 | Monaco $0.0700 | $0.0140
Inmarsat (Indian Ocean) $3.7150 | $0.7430 ||Mongolia $0.5400 | $0.1080
Inmarsat (SNAC) $3.7150 | $0.7430 | Montenegro $0.2250 | $0.0450
Inmarsat (Pacific Ocean) $3.7150 | $0.7430 | Montserrat $0.2050 | $0.0410
Iran $0.3700 | $0.0740 ||Morocco $0.2600 | $0.0520
Irag $0.4500 | $0.0900 ||Mozambique $0.3400 | $0.0680
Ireland $0.0700 | $0.0140 |Myanmar $0.7200 | $0.1440
Israel $0.1050 | $0.0210 ||Namibia $0.2300 | $0.0460
Italy $0.0700 | $0.0140 ||Nauru $0.4800 | $0.0960
Ivory Coast $0.3800 | $0.0760 ||Nepal $0.3450 $0.0690
Jamaica $0.2450 | $0.0490 | |Netherland Antilles $0.1500 | $0.0300
Japan $0.0700 | $0.0140 ||Netherlands $0.0700 $0.0140
Jordan $0.3050 | $0.0610 | |Networks $3.0000 | $0.6000
Kazakhstan $0.1350 | $0.0270 | |New Caledonia $0.3800 $0.0760
Kenya $0.2700 | $0.0540 ||New Zealand $0.9000 $0.0200
Kiribati $0.4050 | $0.0810 ||Nicaragua $0.1950 | $0.0390
Korea (North) $0.5850 | $0.1170 ||Niger Republic $0.3050 | $0.0610
Korea (South) $0.0900 | $0.0180 ||Nigeria $0.2950 | $0.0590
Kosovo $0.0700 | $0.0140 ||Niue $0.5650 $0.1130
Kuwait $0.3900 | $0.0620 ||Norfolk Island $0.7950 | $0.1590
Kyrgyzstan $0.3500 | $0.0700 ||Norway $0.0700 | $0.0140
Laos $0.5050 | $0.1010 |Oman $0.3050 $0.0610
Latvia $0.2300 | $0.0460 ||Pakistan $0.3400 | $0.0680
L ebanon $0.2850 | $0.0570 | |Palau $0.3400 $0.0680
Lesotho $0.2750 | $0.0550 | |Palestinian Authority | $0.1950 | $0.0390
Liberia $0.2050 | $0.0410 | |Panama $0.1950 $0.0390
Libya $0.2800 | $0.0560 ||Papua New Guinea $0.2250 | $0.0450
Liechtenstein $0.0700 | $0.0140 | |Paraguay $0.2050 | $0.0410
Lithuania $0.2800 | $0.0560 ||Peru $0.2050 $0.0410
L uxembourg $0.0700 | $0.0140 ||Philippines $0.1500 | $0.0300
Macao $0.2550 | $0.0510 ||Poland $0.1350 $0.0270
Macedonia $0.1950 | $0.0390 | |Portugal $0.0700 | $0.0140
M adagascar $0.9750 | $0.1950 ||Qatar $0.3900 | $0.0620
Mal awi $0.2150 | $0.0430 ||Reunion Island $0.3400 | $0.0680
Malaysia $0.1400 | $0.0280 ||Romania $0.2050 | $0.0410
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125  Type4 - Grandfathered Services (continued)

SECTION 12 - GRANDFATHERED SERVICES

12.5.2 Business International Advantage Plan (continued)

(E) The per-minute usage rates are as follows: (continued)
Each Each
Initial | Additional Initial  |Additional

Country 30 Seconds| 6 Seconds | |Country 30 Seconds| 6 Seconds
Russia $0.1350 $0.0270 | [Taiwan $0.1150 | $0.0230
Rwanda, Republic of $0.3750 $0.0750 | [Tajikistan $0.1650 | $0.0330
San Marino $0.2600 $0.0520 ||Tanzania $0.2600 $0.0520
Sao Tome $0.7150 $0.1430 |[Thailand $0.1600 | $0.0320
Saudi Arabia $0.3250 $0.0650 | [Togo $0.3850 | $0.0770
Senegal $0.3900 $0.0780 | [Tokelau $1.4900 $0.2820
Serbia $0.2250 $0.0450 ||Tongaldand $0.5000 | $0.9000
Seychelles Island $0.4500 $0.0900 | |[Trinidad $0.2150 | $0.0430
SierraLeone $0.3250 $0.0650 |[Tunisia $0.1950 | $0.0390
Singapore $0.1150 $0.0230 | [Turkey $0.1700 | $0.0340
Sovakia $0.1850 $0.0370 | [Turkmenistan $0.3250 | $0.0650
Sovenia $0.1600 $0.0320 | [Turksand Caicos |slands $0.1850 | $0.0370
Solomon Idland $0.4500 $0.0900 | |Tuvalu $0.8600 $0.1720
Somalia Democratic Rep |  $0.5200 $0.1040 | |Uganda $0.2550 | $0.0510
South Africa $0.1600 $0.0320 | |Ukraine $0.2050 | $0.0410
Spain $0.0700 $0.0140 | |United Arab Emirates $0.2050 | $0.0410
Sri Lanka $0.3250 $0.0650 | |United Kingdom $0.0300 $0.0060
St. Helena $0.3650 $0.0730 | |Uruguay $0.2050 | $0.0410
St Kitts/Nevis $0.1700 $0.0340 | |Uzbekistan $0.2050 | $0.0410
St Lucia $0.1750 $0.0350 | |Vanuatu $1.0350 | $0.2070
St. Maarten $0.1500 $0.0300 | |Vatican City $0.0700 $0.0140
St. Pierre Miquelon $0.1550 $0.0310 | Venezuela $0.1500 | $0.0300
St Vincent/Grenadines $0.1950 $0.0390 | |Vietnam $0.3500 | $0.0700
South Sudan $0.3950 $0.0790 | \Wallis Futuna $0.5850 | $0.1170
Sudan $0.3950 $0.0790 | |Western Samoa $0.2950 $0.0590
Suriname $0.3900 $0.0780 | |Yemen Arab Republic $0.3200 | $0.0640
Swaziland $0.1850 $0.0370 | |Zaire $0.2500 | $0.0500
Sweden $0.0700 $0.0140 | [Zambia $0.2550 | $0.0510
Switzerland $0.0700 $0.0140 | [Zimbabwe $0.2050 $0.0410
Syrian Arab Republic $0.3350 $0.0670
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125  Type4 - Grandfathered Services (continued)

12.5.3 Business International Fixed Rate Plan (Grandfathered 10/1/2005)

(A)

(B)

(©)

(D)

The Business International Fixed Rate plan isadirect dialed outbound international long
distance service offered to Customers from switched access lines. Serviceis offered to
each country on aflat rate basis, twenty-four hours per day, seven days per week.
Customers must dial 1 plus the country code or area code, if applicable, and the
terminating number to complete acall utilizing this service.

All callsarebilled in six (6) second increments after an initial period, for billing purpose,
of thirty (30) seconds. Thisserviceis only offered in conjunction with any Company
Business domestic service.

Inbound international toll-free service originated from locations within Canadais
available to Customers of this service who also subscribeto AT& T Long Distance Toll
FreeS™ Service in Section 4.4 of this pricing and service guide. The rate table in Section
12.5.3 (E) also contains the per-minute rates for inbound toll-free service originating in
Canada and terminating throughout the United States (see Canada - Inbound).

International Mobile Termination Charge

See Section 6.4.1 of this pricing and service guide for the applicable International Mobile
Termination Charge.
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125  Type4 - Grandfathered Services (continued)

12.5.3 Business International Fixed Rate Plan (continued)

(E) The MRC is $40.95, and the per-minute usage rates are as follows: ()
Each Each
Initial |Additional Initial |Additional

Country 30 Seconds| 6 Seconds | [Country 30 Seconds|6 Seconds
Afghanistan $4.623 $0.925 | |Christmas|Idand $0.519 | $0.104 0
Albania $2.007 $0.401 ||CocosIsland $0.519 $0.104
Algeria $1.724 $0.345 ||Colombia $1.337 | $0.267
Andorra $0.733 $0.147 ||Comoros Islands $3.281 $0.656
Angola $2.572 $0.514 ||Congo $2.254 | $0.451
Anguilla $1.477 $0.295 ||Cook Idands $4.238 $0.848
Antarctica (Casey Base) |  $6.254 $1.251 ||CostaRica $1.126 | $0.225
Antarctica (Scott Base) $6.254 $1.251 | (Croatia $1.442 $0.288
Antigua $1.298 $0.260 ||Cuba $3.211 | $0.642
Argentina $1.337 $0.267 ||Cyprus $1.477 $0.295
Armenia $2.183 $0.437 ||Czech Republic $1.161 | $0.232
Aruba $1.126 $0.225 | Denmark $0.519 $0.104
Ascension Island $2.467 $0.493 | |Diego Garcia $4.977 | $0.995
Australia $0.519 $0.104 | |Djibouti $2.608 $0.522
Austria $0.519 $0.104 | Dominica $1.442 $0.288
Azerbaijan $2.824 $0.565 ||Dominican Republic | $0.878 $0.176
Bahamas $0.702 $0.140 |[East Timor $8.515 $1.703
Bahrain $1.866 $0.373 | Easter Island $1.053 $0.211
Bangladesh $2.964 $0.593 | |[Ecuador $1.620 | $0.324
Barbados $1.477 $0.295 | [Egypt $2.077 $0.415
Belarus $1.691 $0.338 | |El Salvador $1.442 $0.288
Belgium $0.519 $0.104 | [Equatorial Guinea $4.733 $0.947
Belize $1.866 $0.373 |[Eritrea $3.349 $0.670
Benin $1.658 $0.332 | Estonia $1.512 $0.302
Bermuda $0.913 $0.183 | |Ethiopia $2.997 | $0.599
Bhutan $3.601 $0.720 | [Faeroe Island $1.228 $0.246
Bolivia $1.583 $0.317 |[Falkland Island $3.673 $0.735
Bosnia $1.792 $0.358 |[Fiji Iand $2.572 $0.514
Botswana $1.583 $0.317 ||Finland $0.519 $0.104
Brazil $1.126 $0.225 | |France $0.519 $0.104
British Virgin Islands $1.161 $0.232 | |French Antilles $1.371 | $0.274
Brunei $1.866 $0.373 | [French Guiana $1.765 $0.353
Bulgaria $1.228 $0.246 | |French Polynesia $2.787 | $0.557
Burkina Faso $2.047 $0.409 ||Gabon $2.077 $0.415
Burundi $4.024 $0.805 ||Gambia $1.906 $0.381
Cambodia $4.519 $0.904 ||Georgia $2.857 $0.571
Cameroon $2.047 | $0.409 ||Germany $0.519 | $0.104
Canada - Inbound $0.239 $0.048 | |Ghana $1.620 $0.324
Canada - Outbound $0.239 $0.048 | |Gibraltar $2.007 $0.401
Cape Verde Idand $2.114 $0.423 | |Greece $0.702 $0.140
Cayman Islands $1.053 | $0.211 ||Greenland $1.371 | $0.274
Central African Republic|  $3.815 $0.763 | |Grenada $1.583 $0.317
Chad $7.845 $1.569 ||Guadeloupe $1.371 $0.274
Chile $1.053 $0.211 | |Guantanamo $4.556 $0.911
China $1.371 $0.274 ||Guatemala $1.442 $0.288 )
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12.5.3 Business International Fixed Rate Plan (continued)

(E) The per-minute usage rates are as follows: (continued)
Each Each
Initial | Additional Initial |Additional
Country 30 Seconds| 6 Seconds | [Country 30 Seconds| 6 Seconds
Guinea $2.114 $0.423 Marshall Island $1.935 $0.387
Guinea-Bissau $2.857 $0571 Mauritania $2.538 $0.508
Guyana $2.997 $0.599 | [Mauritius $2.964 $0.593
Haiti $1.935 $0.387 | Mayotte Idand $2.643 $0.529
Honduras $1.512 $0.302 | Mexicol $0.519 $0.104
Hong Kong $0.702 $0.140 | |Mexico?2 $0.878 $0.176
Hungary $1.161 $0.232 | [Micronesia $2.293 $0.459
Iceland $1.228 $0.246 | [Moldova $2.538 $0.508
India $1.866 $0.373 M onaco $0.519 $0.104
Indonesia $1.477 $0.295 | [Mongolia $4.238 $0.848
Inmarsat (Atlantic Ocean-East) $29.179 $5.836 | Montenegro $1.765 $0.353
Inmarsat (Atlantic Ocean-West) | $29.179 $5.836 | Montserrat $1.583 $0.317
Inmarsat (Indian Ocean) $29.179 $5.836 | [Morocco $2.047 $0.409
Inmarsat (SNAC) $29.179 $5.836 | IMozambique $2.643 $0.529
Inmarsat (Pacific Ocean) $29.179 $5.836 | Myanmar $5.653 $1.131
Iran $2.891 $0.578 | [Namibia $1.792 $0.358
Iraq $3.531 $0.706 Nauru $3.777 $0.755
Ireland $0.519 $0.104 Nepal $2.714 $0.543
Israel $0.807 $0.161 Netherland Antilles $1.161 $0.232
Italy $0.519 $0.104 Netherlands $0.519 $0.104
Ivory Coast $2.964 $0.593 Networks $21.219 $4.244
Jamaica $1.906 $0.381 | [New Caledonia $2.964 $0.593
Japan $0.519 $0.104 New Zealand $0.767 $0.153
Jordan $2.397 $0.479 Nicaragua $1.512 $0.302
Kazakhstan $1.053 $0.211 | [Niger Republic $2.397 $0.479
Kenya $2.114 $0.423 | Nigeria $2.293 $0.459
Kiribati $3.177 $0.635 Niue $4.449 $0.890
Korea (North) $4.590 $0.918 | |Norfolk Island $6.254 $1.251
Korea (South) $0.702 $0.140 | [Norway $0.519 $0.104
Kosovo $0.519 $0.104 Oman $2.397 $0.479
Kuwait $2.431 $0.486 | |Pakistan $2.643 $0.529
Kyrgyzstan $2.751 $0.550 | |Palau $2.643 $0.529
Laos $3.956 $0.781 Pal estinian Authority $1.371 $0.274
Latvia $1.792 $0.358 Panama $1.512 $0.302
Lebanon $2.217 $0.443 | |Papua New Guinea $1.765 $0.353
Lesotho $2.147 $0.429 Paraguay $1.602 $0.324
Liberia $1.620 $0.324 Peru $1.583 $0.317
Libya $2.183 $0.437 | |Philippines $1.161 $0.232
Liechtenstein $0.519 $0.104 Poland $1.053 $0.211
Lithuania $2.183 $0.437 Portugal $0.557 $0.111
L uxembourg $0.519 $0.104 | |Qatar $2.431 $0.486
Macao $2.007 $0.401 | |Reunion Island $2.643 $0.529
Macedonia $1.512 $0.302 | [Romania $1.583 $0.317
M adagascar $7.668 $1.534 ||Russia $1.053 $0.211
Malawi $1.691 $0.338 | [Rwanda, Republic of $2.929 $0.586
Malaysia $1.090 $0.218 | |San Marino $2.047 $0.409
Maldives $3.247 $0.649 | |Sao Tome $5.615 $1.123
Mali Republic $2.751 $0.550 Saudi Arabia $2.538 $0.508
Malta Republic $1.442 $0.288 Senega $3.071 $0.614




BellSouth Long Distance, Inc.

d/b/aAT&T Long Distance Service

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

3rd Revised Page 37
Effective: September 12, 2020

12.5

SECTION 12 - GRANDFATHERED SERVICES

Type 4 - Grandfathered Services (continued)

12.5.3 Business International Fixed Rate Plan (continued)

(B)

The per-minute usage rates are as follows: (continued)

Each Each
Initial | Additional Initial |Additional

Country 30 Seconds | 6 Seconds | (Country 30 Seconds| 6 Seconds
Serbia $1.765 $0.353 Thailand $1.268 $0.254
Seychelles Island $3.531 $0.706 | [Togo $2.997 $0.599
SierraLeone $2.538 $0.508 | ([Tokelau $11.062 $2.212
Singapore $0.878 $0.176 |[Tongaldand $3.920 $0.784
Slovakia $1.442 $0.288 | [Trinidad & Tobago $1.691 $0.338
Slovenia $1.228 $0.246 | [Tunisia $1.512 $0.302
Solomon Idand $3.531 $0.706 | [Turkey $1.337 $0.267
Somalia Democratic Rep |  $4.061 $0.812 | [Turkmenistan $2.538 $0.508
South Africa $1.268 $0.254 | [Turksand Caicosldands | $1.442 $0.288
South Sudan $3.104 $0.621 | Tuvau $6.746 $1.349
Spain $0.519 $0.104 ||Uganda $2.007 $0.401
Sri Lanka $2.538 $0.508 Ukraine $1.583 $0.317
St. Helena $2.857 $0.571 United Arab Emirates $1.583 $0.317
St. Kitts/Nevis $1.337 $0.267 | [United Kingdom $0.239 $0.048
St. Lucia $1.371 $0.274 | |Uruguay $1.583 $0.317
St Maarten $1.161 $0.232 Uzbekistan $1.583 $0.317
St. Pierre Miquelon $1.195 $0.239 | Vanuatu $8.129 $1.626
St. Vincent/Grenadines $1.512 $0.302 | |Vatican City $0.519 $0.104
Sudan $3.104 $0.621 | Venezuela $1.161 $0.232
Suriname $3.071 $0.614 | Vietnam $2.751 $0.550
Swaziland $1.442 $0.288 | Wallis Futuna $4.590 $0.918
Sweden $0.519 $0.104 | |Western Samoa $2.293 $0.459
Switzerland $0.519 $0.104 | |Yemen Arab Republic $2.501 $0.500
Syrian Arab Republic $2.608 $0.522 | [zaire $1.973 $0.395
Taiwan $0.878 $0.176 Zambia $2.007 $0.401
Tajikistan $1.298 $0.260 | [Zimbabwe $1.583 $0.317
Tanzania $2.047 $0.409
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125  Type4 - Grandfathered Services (continued)
12.5.4 Business 3500 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

(D)

The Business 3500 Minute Package plan is a domestic direct dialed outbound and
domestic inbound toll free (8XX) long distance service offered to business Customers
from switched or dedicated accesslines. Serviceis offered on aflat rate basis, twenty-
four hours per day, seven days per week. For outbound calls Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 3500 Minute Package plan provides the Customer with 3500
minutes of outbound and inbound interexchange (both interstate and intrastate) long
distance usage for aflat rate monthly charge. Additional usage over the initial 3500
minutes will be billed on aflat rate per minute basis. No term discount is applicable to
this service. The 3500 plan minutes cannot be used for calls to 900 services, international
calling, directory assistance or operator services calls. To be eligible for this plan,
Customers must presubscribe to the Company or the Company's Affiliated ILEC for
intraL ATA service and must also presubscribe to the Company for interLATA long
distance service.

To receive toll-free service Customers must subscribe to the AT& T Long Distance Toll
FreeS Service. The provisions and rates and charges of the AT& T Long Distance Toll
FreeS Service will apply as described in Section 4.4 of this pricing and service guide
except that usage rates are specified in (D) below.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $1,302.00, and the per-minute usage rate is $0.310 for calls completed after
the 3,500 minute block of time has been used.
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125  Type4 - Grandfathered Services (continued)

1255 Business Integrated Solutions 500 Minutes Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

(D)

(E)

(F)

The Business Integrated Solutions 500 Minutes plan is a direct dialed domestic outbound
and domestic inbound long distance service offered to business Customers on switched
accesslines. Serviceis offered on aflat rate basis, twenty-four hours per day, seven days
per week. For outbound calls Customers must dial 1 plus the area code, if applicable, and
the terminating number to complete acall utilizing this service. The Business Integrated
Solutions 500 Minutes plan provides the Customer with 500 minutes of outbound and
inbound interexchange (both interstate and intrastate) long distance usage per billing
period for aflat rate monthly charge. Additional usage over the initial 500 minutes will
be billed on aflat rate per minute basis. No term discount is applicable to this service.
The 500 plan minutes cannot be used for callsto 900 services, international calling,
directory assistance or operator services calls.

Customers of this plan must subscribe to one of the following services offered by the
Company's Affiliated ILEC: Bell South® Integrated Solutions, ISDN and to alocal service
term agreement from the Company's Affiliated ILEC.

Customers who no longer meet the ligibility requirementsidentified above will be
transferred to Business MTS without further notice until the Customer selects another
Company service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free™ Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free™™ Service will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified in (F) below.

The MRC is $173.50, and the per-minute usage rate is $0.333 for calls completed after
the 500 minute block of time has been used.
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12.5.6 Business Integrated Solutions 1000 Minutes Plan (Grandfathered 9/30/2011)

(A) The Business Integrated Solutions 1000 Minutes plan is a direct dialed domestic
outbound and domestic inbound long distance service offered to business Customers on
switched accesslines. Serviceis offered on aflat rate basis, twenty-four hours per day,
seven days per week. For outbound calls Customers must dial 1 plusthe area code, if
applicable, and the terminating number to complete a call utilizing this service. The
Business | ntegrated Solutions 1000 Minutes plan provides the Customer with 1000
minutes of outbound and inbound interexchange (both interstate and intrastate) long
distance usage per billing period for aflat rate monthly charge. Additional usage over the
initial 2000 minutes will be billed on aflat rate per minute basis. No term discount is
applicable to this service. The 1000 plan minutes cannot be used for calls to 900 services,
international calling, directory assistance or operator services calls.

(B) Customers of this plan must subscribe to one of the following services offered by the
Company's Affiliated ILEC: Bell South® I ntegrated Solutions, BellSouth® Centrex
Service, BellSouth® Dedicated Internet Access or BellSouth® Primary Rate ISDN and to
alocal service term agreement from the Company's Affiliated ILEC.

(© Customers who no longer meet the eligibility requirementsidentified above will be
transferred to Business M TS without further notice until the Customer selects another
Company service.

(D) All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

(E) To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free™ Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free™ will apply as described in Section 4.4 of this pricing and service
guide except that usage rates are specified (F) below.

(3] The MRC is $331.00, and the per-minute usage rate is $0.316 for calls completed after )
the 1,000 minute block of time has been used.
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125  Type4 - Grandfathered Services (continued)

12,5.7 Business 7500 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

©

(D)

(E)

The Business 7500 Minute Package planis a direct dialed domestic outbound and
domestic inbound long distance service offered to business Customers on switched access
lines. Serviceisoffered on aflat rate basis, twenty-four hours per day, seven days per
week. For outbound calls Customers must dial 1 plusthe area code, if applicable, and the
terminating number to complete acall utilizing this service. The Business 7500 Minute
Package plan provides the Customer with 7,500 minutes of outbound and inbound
interexchange (both interstate and intrastate) long distance usage for aflat rate monthly
charge. Additional usage over theinitial 7,500 minutes will be billed on aflat rate per
minute basis. No term discount is applicable to this service. The 7,500 plan minutes
cannot be used for calls to 900 services, international calling, directory assistance or
operator services cals.

To beeligible for this plan Customers must subscribe to local exchange service provided
by the Company's Affiliated ILEC.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free? Service. The provisions and rates and charge of the AT& T Long
Distance Toll Free™ Service will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified in (E) below.

The MRC is $2,564.50, and the per-minute usage rate is $0.288 for calls completed after
the 7,500 block of time has been used.

(1)
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125  Type4 - Grandfathered Services (continued)

12.5.8 Business 10000 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

(©)

(D)

(E)

The Business 10000 Minute Package plan is adirect dialed domestic outbound and
domestic inbound long distance service offered to business Customers on switched access
lines. Serviceisoffered on aflat rate basis, twenty-four hours per day, seven days per
week. For outbound calls Customers must dial 1 plusthe area code, if applicable, and the
terminating number to complete acall utilizing this service. The Business 10000 Minute
Package plan provides the Customer with 10,000 minutes of outbound and inbound
interexchange (both interstate and intrastate) long distance usage for aflat rate monthly
charge. Additional usage over theinitial 10,000 minutes will be billed on aflat rate per
minute basis. No term discount is applicable to this service. The 10,000 plan minutes
cannot be used for callsto 900 services, international calling, directory assistance or
operator servicescalls.

To be eligible for this plan Customers must subscribe to local exchange service provided
by the Company's Affiliated ILEC.

All callsare billed in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free? Service. The provisions and rates and charge of the AT& T Long
Distance Toll Free? Service will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified in (E) below.

The MRC is $3,150.50, and the per-minute usage rate is $0.262 for calls completed after
the 10,000 block of time has been used.

(1)
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12.5.9 Business 500 Minute Package Plan (Grandfathered 9/30/2011)

(A) The Business 500 Minute Package plan isadirect dialed long distance service offered to
business Customers from switched or dedicated access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 500 Minute Package plan provides the Customer with 500 minutes
of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 500 minutes will be billed on aflat rate
per minute basis. No term discount is applicable to this service. The 500 plan minutes
cannot be used for callsto 900 services, international calling, directory assistance or
operator services calls. To be digible for this plan, Customers must presubscribe to the
Company or the Company's Affiliated ILEC for intraLATA service and must also
presubscribe to the Company for interLATA long distance service.

(B) All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

(© The MRC is $213.50, and the per-minute usage rate is $0.372 for calls completed after 0}
the 500 block of time has been used.
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125  Type4 - Grandfathered Services (continued)

12.5.10 Business 1000 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

The Business 1000 Minute Package planis a direct dialed long distance service offered to
business Customers from switched or dedicated access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 1000 Minute Package plan provides the Customer with 1000
minutes of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 1000 minutes will be billed on aflat
rate per minute basis. No term discount is applicable to this service. The 1000 plan
minutes cannot be used for calls to 900 services, international calling, directory assistance
or operator services calls. In order to be eligible for this plan, Customers must
presubscribe to the Company or the Company's Affiliated ILEC for intraLATA service
and must also presubscribe to the Company for interLATA long distance service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $410.50, and the per-minute usage rate is $0.372 for calls completed after
the 1000 block of time has been used.

(1)
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125  Type4 - Grandfathered Services (continued)

12.5.11 Business 2000 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

The Business 2000 Minute Package planisadirect dialed long distance service offered to
business Customers from switched or dedicated access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 2000 Minute Package plan provides the Customer with 2000
minutes of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 2000 minutes will be billed on aflat
rate per minute basis. No term discount is applicable to this service. The 2000 plan
minutes cannot be used for calls to 900 services, international calling, directory assistance
or operator services calls. To be eligible for this plan, Customers must presubscribe to the
Company or the Company's Affiliated ILEC for intraL ATA service and must also
presubscribe to the Company for interLATA long distance service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $766.00, and the per-minute usage rate is $0.347 for calls completed after
the 2000 block of time has been used.

(1)
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125  Type4 - Grandfathered Services (continued)

12.5.12 Business 5000 Minute Package Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

The Business 5000 Minute Package planisadirect dialed long distance service offered to
business Customers from switched or dedicated access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service. The Business 5000 Minute Package plan provides the Customer with 5000
minutes of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge. Additional usage over theinitial 5000 minutes will be billed on aflat
rate per minute basis. No term discount is applicable to this service. The 5000 plan
minutes cannot be used for calls to 900 services, international calling, directory assistance
or operator services calls. To be eligible for this plan, Customers must presubscribe to the
Company or the Company's Affiliated ILEC for intraL ATA service and must also
presubscribe to the Company for interLATA long distance service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $1,774.00, and the per-minute usage rate is $0.310 for calls completed after
the 5000 block of time has been used.

(1)
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12.5.13 Business Integrated Solutions 2000 Minutes Plan (Grandfathered 9/30/2011)

(A) The Business Integrated Solutions 2000 Minutes plan is a direct dialed outbound long
distance service offered to business Customers from switched access lines. Serviceis
offered on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plusthe area code, if applicable, and the terminating number to complete a
call utilizing this service. The Business I ntegrated Solutions 2000 Minutes plan provides
the Customer with 2,000 minutes of Additional usage over the initial 2,000 minutes will
be billed on aflat rate per minute basis. No term discount is applicable to this service.
The 2000 plan minutes cannot be used for callsto 900 services, international calling,
directory assistance or operator services calls.

(B) Customers of this plan must subscribe to one of the following services offered by the
Company's Affiliated ILEC: Bell South® I ntegrated Solutions, BellSouth® Centrex
Service, Bell South® Dedicated Internet Access or BellSouth® Primary ISDN and to a
local service term agreement from the Company's Affiliated ILEC. Customers who no
longer meet the eligibility requirements identified above will be transferred to Business
MTS without further notice until the Customer selects another Company service.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

(D) The MRC is $635.50, and the per-minute usage rate is $0.305 for calls completed after 0
the 2,000 minute block of time has been used.
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12.5.14 Business Integrated Solutions 5000 Minutes Plan (Grandfathered 9/30/2011)

(A)

(B)

(©

(D)

The Business Integrated Solutions 5000 Minutes plan isadirect dialed outbound long
distance service offered to business Customers from switched access lines. Serviceis
offered on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plusthe area code, if applicable, and the terminating number to complete a
call utilizing this service. The Business Integrated Solutions 5000 Minutes plan provides
the Customer with 5,000 minutes of interexchange (both interstate and intrastate) long
distance usage for aflat rate monthly charge. Additional usage over the initial 5,000
minutes will be billed on aflat rate per minute basis. No term discount is applicable to
this service. The 5000 plan minutes cannot be used for calls to 900 services, international
calling, directory assistance or operator services calls.

Customers of this plan must subscribe to one of the following services offered by the
Company's Affiliated ILEC: BellSouth® Integrated Solutions, BellSouth® Centrex
Service, Bell South® Dedicated Internet Access or BellSouth® Primary I1SDN and to a
local service term agreement from the Company's Affiliated. Customers who no longer
meet the eligibility requirements identified above will be transferred to BusinessMTS
without further notice until the Customer selects another Company service.

All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

The MRC is $1,576.00, and the per-minute usage rate is $0.288 for calls completed after
the 5,000 minute block of time has been used.

(1)
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12.5.15 Business Integrated Solutions 3500 Minutes Plan (Grandfathered 9/30/2011)

(A) The Business Integrated Solutions 3500 Minutes plan is a direct dialed domestic
outbound and domestic inbound long distance service offered to business Customers on
switched accesslines. Serviceis offered on aflat rate basis, twenty-four hours per day,
seven days per week. For outbound calls Customers must dial 1 plusthe area code, if
applicable, and the terminating number to complete a call utilizing this service. The
Business | ntegrated Solutions 3500 Minutes plan provides the Customer with 3500
minutes of outbound and inbound interexchange (both interstate and intrastate) long
distance usage per billing period for aflat rate monthly charge. Additional usage over the
initial 3500 minutes will be billed on aflat rate per minute basis. No term discount is
applicable to this service. The 3500 plan minutes cannot be used for callsto 900 services,
international calling, directory assistance or operator services calls.

(B) Customers of this plan must subscribe to one of the following services offered by the
Company's Affiliated ILEC: Bell South® I ntegrated Solutions, BellSouth® Centrex
Service, BellSouth® Dedicated Internet Access or BellSouth® Primary Rate ISDN and to
alocal service term agreement from the Company's Affiliated ILEC. Customers who no
longer meet the eligibility requirements identified above will be transferred to an
alternate plan without further notice.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

(D) To receive toll-free service (inbound) Customers must subscribeto the AT&T Long
Distance Toll Free™ Service. The provisions and rates and charges of the AT& T Long
Distance Toll Free™™ Service will apply as described in Section 4.4 of this pricing and
service guide except that usage rates are specified (E) below:

(E) The MRC is $1,101.50, and the per-minute usage rate is $0.293 for calls completed after (1)
the 3,500 minute block of time has been used.
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12.5.16 Business Preferred Country Plan (Grandfathered 12/31/2011)

(A)

(B)

(©)

(D)

(E)

The Business Preferred Country plan is adirect dialed outbound international long
distance service offered to Business Customers from switched access lines. Serviceis
offered to each country on aflat rate basis, twenty-four hours per day, seven days per
week. Customers must dial 1 plusthe country code or area code, if applicable, and the
terminating number to complete acall utilizing this service.

All calsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis only offered in conjunction with any of
the Company's Business Domestic service.

This plan allows Business Customers to designate one international country for which
they will receive adiscounted per minute rate. The Customer designates his'her preferred
country at the time the plan is selected and may change the preferred country at any time.
The Company reserves the right to limit the number of times the preferred country is
changed within a given period of time. Callsto non-preferred countries will be billed at
the regular rate defined in Section 12.5.16 (E).

Inbound international toll-free service originated from locations within Canadais
available to Customers of this service who also subscribeto AT& T Long Distance Toll
FreeS in Section 4.4 of this pricing and service guide. Therate table in Section 12.5.16
(E) also contains the per minute ratesfor AT& T Long Distance Toll Free™ Service
originating in Canada and terminating throughout the United States.

Rates and Charges
The MRC is $3.85, and this charge is waived once a Customer's international

usage exceeds $50.00 for the current billing month. Usage may not be carried to
the next billing cycle to meet the waiver requirement.

FC-19-0011
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12.5.16 Business Preferred Country Plan (continued)

(E) Rates and Charges (continued)
The per-minute usage rates are as follows:

Preferred Country Rate| Regular Country Rate

Initial Each Add’l | Initial Each Add’l

Country 30 Seconds| 6 Seconds |30 Seconds 6 Seconds
Afghanistan $0.3250 $0.0650 $0.3700 $0.0740
Albania $0.4800 $0.0960 $0.5500 $0.1100
Algeria $0.3000 $0.0600 $0.3450 $0.0690
Andorra $0.1950 $0.0390 $0.2250 $0.0450
Angola $0.6450 $0.1290 $0.7350 $0.1470
Anguilla $0.2750 $0.0550 $0.3150 $0.0630
Antarctica (Casey Base) $0.8100 $0.1620 $0.9300 $0.1860
Antarctica (Scott Base) $0.8100 $0.1620 $0.9300 $0.1860
Antigua $0.2300 $0.0460 $0.2600 $0.0520
Argentina $0.1050 $0.0210 $0.1250 $0.0250
Armenia $0.4100 $0.0820 $0.4700 $0.0940
Aruba $0.1950 $0.0390 $0.2250 $0.0450
Ascension Island $0.4850 $0.0970 $0.5550 $0.1110
Australia $0.0750 $0.0150 $0.0900 $0.0180
Austria $0.0650 $0.0130 $0.0750 $0.0150
Azerbaijan $0.5350 $0.1070 $0.6100 $0.1220
Bahamas $0.0900 $0.0180 $0.1050 $0.0210
Bahrain $0.3500 $0.0700 $0.4000 $0.0800
Bangladesh $0.4650 $0.0930 $0.5300 $0.1060
Barbados $0.1550 $0.0310 $0.1850 $0.0370
Belarus $0.3150 $0.0630 $0.3600 $0.0720
Belgium $0.0650 $0.0130 $0.0750 $0.0150
Belize $0.2350 $0.0470 $0.2700 $0.0540
Benin $0.2850 $0.0570 $0.3300 $0.0660
Bermuda $0.0900 $0.0180 $0.1050 $0.0210
Bhutan $0.8000 $0.1600 $0.9150 $0.1830
Bolivia $0.2000 $0.0400 $0.2300 $0.0460
Bosnia $0.3450 $0.0690 $0.3950 $0.0790
Botswana $0.3550 $0.0710 $0.4050 $0.0810
Brazil $0.0900 $0.0180 $0.1050 $0.0210
British Virgin Islands $0.1950 $0.0390 $0.2250 $0.0450
Brunei $0.3650 $0.0730 $0.4200 $0.0840
Bulgaria $0.2800 $0.0560 $0.3200 $0.0640
Burkina Faso $0.3900 $0.0780 $0.4500 $0.0900
Burundi $0.7650 $0.1530 $0.8750 $0.1750
Cambodia $0.9800 $0.1960 $1.1200 $0.2240
Cameroon $0.4350 $0.0870 $0.4950 $0.0990
Canada Outbound $0.0300 $0.0060 $0.0350 $0.0070
Canada Inbound $0.0300 $0.0060 $0.0350 $0.0070
Cape Verde Idand $0.3550 $0.0710 $0.4050 $0.0810
Cayman Idlands $0.1650 $0.0330 $0.1950 $0.0390
Central African Republic | $0.6550 $0.1310 $0.7500 $0.1500
Chad $1.0700 $0.2140 $1.2200 $0.2440
Chile $0.0850 $0.0170 $0.1000 $0.0200
China $0.0600 $0.0120 $0.0700 $0.0140
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SECTION 12 - GRANDFATHERED SERVICES

Type 4 — Grandfathered Services (continued)

12.5.16 Business Preferred Country Plan (continued)

(B)

Rates and Charges (continued)

The per-minute usage rates are as follows: (continued)

Preferred Country Rate | Regular Country Rate

Initial Each Add’| Initial Each Add’|

Country 30 Seconds| 6 Seconds |30 Seconds| 6 Seconds
Christmas Island $0.0750 $0.0150 $0.0900 $0.0180
Cocos Island $0.0750 $0.0150 $0.0900 $0.0180
Colombia $0.1050 $0.0210 $0.1250 $0.0250
Comoros Islands $1.5400 $0.3080 $1.7600 $0.3520
Congo $0.4850 $0.0970 $0.5550 $0.1110
Cook Islands $0.7200 $0.1440 $0.8250 $0.1650
CostaRica $0.1100 $0.0220 $0.1300 $0.0260
Crodtia $0.2400 $0.0480 $0.2750 $0.0550
Cuba $0.5000 $0.1000 $0.5850 $0.1170
Cyprus $0.2550 $0.0510 $0.2900 $0.0580
Czech Republic $0.2450 $0.0490 $0.2800 $0.0560
Denmark $0.0650 $0.0130 $0.0750 $0.0150
Diego Garcia $0.7250 $0.1450 $0.8300 $0.1660
Djibouti $0.4250 $0.0850 $0.4850 $0.0970
Dominican Republic $0.0700 $0.0140 $0.0800 $0.0160
Dominica $0.2350 $0.0470 $0.2700 $0.0540
East Timor $0.9650 $0.1930 $1.2050 $0.2410
Easter Island $0.0850 $0.0170 $0.1000 $0.0200
Ecuador $0.1700 $0.0340 $0.2000 $0.0400
Egypt $0.3300 $0.0660 $0.3750 $0.0750
El Salvador $0.1100 $0.0220 $0.1300 $0.0260
Equatorial Guinea $1.1250 $0.2250 $1.2900 $0.2580
Eritrea $0.5450 $0.1090 $0.6200 $0.1240
Estonia $0.3950 $0.0790 $0.4550 $0.0910
Ethiopia $0.4750 $0.0950 $0.5450 $0.1090
Faeroe Isand $0.2600 $0.0520 $0.3000 $0.0600
Fakland Island $0.6450 $0.1290 $0.7350 $0.1470
Fiji 1sland $0.4450 $0.0890 $0.5100 $0.1020
Finland $0.0650 $0.0130 $0.0750 $0.0150
France $0.0700 $0.0140 $0.0800 $0.0160
French Antilles $0.2800 $0.0560 $0.3200 $0.0640
French Guiana $0.2800 $0.0560 $0.3200 $0.0640
French Polynesia $0.5750 $0.1150 $0.6600 $0.1320
Gabon $0.4750 $0.0950 $0.5450 $0.1090
Gambia $0.2950 $0.0590 $0.3400 $0.0680
Georgia $0.4500 $0.0900 $0.5150 $0.1030
Germany $0.0750 $0.0150 $0.0900 $0.0180
Ghana $0.2950 $0.0590 $0.3400 $0.0680
Gibraltar $0.4450 $0.0890 $0.5100 $0.1020
Greece $0.0650 $0.0130 $0.0750 $0.0150
Greenland $0.2800 $0.0560 $0.3200 $0.0640
Grenada $0.2450 $0.0490 $0.2800 $0.0560
Guadeloupe $0.2750 $0.0550 $0.3150 $0.0630
Guantanamo $0.6700 $0.1340 $0.7650 $0.1530
Guatemala $0.2250 $0.0450 $0.2650 $0.0530
Guinea $0.3550 $0.0710 $0.4050 $0.0810
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125  Type 4 — Grandfathered Services (continued)
12.5.16 Business Preferred Country Plan (continued)
(E) Rates and Charges (continued)

The per-minute usage rates are as follows: (continued)

Preferred Country Rate| Regular Country Rate
Initial Each Add’l Initial Each Add’l

Country 30 Seconds | 6 Seconds | 30 Seconds | 6 Seconds
Guinea-Bissau $0.7200 $0.1440 $0.8250 $0.1650
Guyana $0.4300 $0.0860 $0.4900 $0.0980
Haiti $0.1900 $0.0380 $0.2250 $0.0450
Honduras $0.2400 $0.0480 $0.2800 $0.0560
Hong Kong $0.0350 $0.0070 $0.0400 $0.0080
Hungary $0.1800 $0.0360 $0.2100 $0.0420
Iceland $0.2250 $0.0450 $0.2550 $0.0510
India $0.1400 $0.0280 $0.1650 $0.0330
Indonesia $0.1200 $0.0240 $0.1350 $0.0270
Inmarsat (Atlantic Ocean-East) $3.9000 $0.7800 $4.4550 $0.8910
Inmarsat (Atlantic Ocean-West) $3.9000 $0.7800 $4.4550 $0.8910
Inmarsat (Indian Ocean) $3.9000 $0.7800 $4.4550 $0.8910
Inmarsat (Pacific Ocean) $3.9000 $0.7800 $4.4550 $0.8910
Inmarsat (SNAC) $3.9000 $0.7800 $4.4550 $0.8910
Iran $0.5500 $0.1100 $0.6300 $0.1260
Irag $0.5250 $0.1050 $0.6000 $0.1200
Ireland $0.0650 $0.0130 $0.0750 $0.0150
Israel $0.0750 $0.0150 $0.0900 $0.0180
Italy $0.0750 $0.0150 $0.0900 $0.0180
Ivory Coast $0.5400 $0.1080 $0.6150 $0.1230
Jamaica $0.1900 $0.0380 $0.2200 $0.0440
Japan $0.0350 $0.0070 $0.0400 $0.0080
Jordan $0.3900 $0.0780 $0.4500 $0.0900
Kazakhstan $0.0800 $0.0160 $0.0950 $0.0190
Kenya $0.3700 $0.0740 $0.4250 $0.0850
Kiribati $0.5750 $0.1150 $0.6600 $0.1320
Korea (North) $1.3300 $0.2660 $1.5200 $0.3040
Korea (South) $0.0450 $0.0090 $0.0550 $0.0110
Kosovo $0.0650 $0.0130 $0.0750 $0.0150
Kuwait $0.4050 $0.0810 $0.4650 $0.0930
Kyrgyzstan $0.4800 $0.0960 $0.5500 $0.1100
Laos $1.0600 $0.2120 $1.2100 $0.2420
Latvia $0.4050 $0.0810 $0.4650 $0.0930
Lebanon $0.5250 $0.1050 $0.6000 $0.1200
L esotho $0.3700 $0.0740 $0.4250 $0.0850
Liberia $0.2800 $0.0560 $0.3200 $0.0640
Libya $0.4200 $0.0840 $0.4800 $0.0960
Liechtenstein $0.0650 $0.0130 $0.0750 $0.0150
Lithuania $0.5250 $0.1050 $0.6000 $0.1200
L uxembourg $0.0650 $0.0130 $0.0750 $0.0150
Macao $0.3350 $0.0670 $0.3800 $0.0760
Macedonia $0.2550 $0.0510 $0.2900 $0.0580
Madagascar $0.9200 $0.1840 $1.0550 $0.2110
Malawi $0.3150 $0.0630 $0.3600 $0.0720
Malaysia $0.0650 $0.0130 $0.0750 $0.0150
Maldives $0.6300 $0.1260 $0.7200 $0.1440
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SECTION 12 - GRANDFATHERED SERVICES

Type 4 — Grandfathered Services (continued)

12.5.16 Business Preferred Country Plan (continued)

(E)

Rates and Charges (continued)

The per-minute usage rates are as follows: (continued)

Preferred Country Rate

Regular Country Rate

Initial Each Add’l Initial Each Add’|
Country 30 Seconds| 6 Seconds |30 Seconds| 6 Seconds
Mali Republic $0.4550 $0.0910 $0.5200 $0.1040
Malta Republic $0.3150 $0.0630 $0.3600 $0.0720
Marshall Island $0.3200 $0.0640 $0.3650 $0.0730
Mauritania $0.4300 $0.0860 $0.4900 $0.0980
Mauritius $0.5400 $0.1080 $0.6150 $0.1230
Mayotte Island $0.4350 $0.0870 $0.4950 $0.0990
Mexico 1 $0.0500 $0.0100 $0.0600 $0.0120
Mexico 2 $0.0750 $0.0150 $0.0900 $0.0180
Micronesia $0.3400 $0.0680 $0.3900 $0.0780
Moldova $0.5350 $0.1070 $0.6100 $0.1220
Monaco $0.0650 $0.0130 $0.0750 $0.0150
Mongolia $0.7400 $0.1480 $0.8450 $0.1690
Montenegro $0.2850 $0.0570 $0.3300 $0.0660
Montserrat $0.2350 $0.0470 $0.2700 $0.0540
Morocco $0.3550 $0.0710 $0.4050 $0.0810
M ozambique $0.5500 $0.1100 $0.6300 $0.1260
Myanmar $0.9350 $0.1870 $1.0700 $0.2140
Namibia $0.3450 $0.0690 $0.3950 $0.0790
Nauru $0.5600 $0.1120 $0.6400 $0.1280
Nepal $0.5600 $0.1120 $0.6400 $0.1280
Netherland Antilles $0.1800 $0.0360 $0.2100 $0.0420
Netherlands $0.0700 $0.0140 $0.0800 $0.0160
Networks $3.0000 $0.6000 $3.3000 $0.6600
New Caledonia $0.6300 $0.1260 $0.7200 $0.1440
New Zealand $0.1150 $0.0230 $0.1300 $0.0260
Nicaragua $0.2350 $0.0470 $0.2750 $0.0550
Niger Republic $0.3950 $0.0790 $0.4550 $0.0910
Nigeria $0.3550 $0.0710 $0.4200 $0.0840
Niue $0.8050 $0.1610 $0.9200 $0.1840
Norfolk Island $0.8100 $0.1620 $0.9300 $0.1860
Norway $0.0650 $0.0130 $0.0750 $0.0150
Oman $0.4550 $0.0910 $0.5200 $0.1040
Pakistan $0.2950 $0.0590 $0.3500 $0.0700
Palau $0.5800 $0.1160 $0.6650 $0.1330
Palestinian Authority $0.1550 $0.0310 $0.1950 $0.0390
Panama $0.1600 $0.0320 $0.1850 $0.0370
Papua New Guinea $0.4500 $0.0900 $0.5150 $0.1030
Paraguay $0.2700 $0.0540 $0.3100 $0.0620
Peru $0.1000 $0.0200 $0.1200 $0.0240
Philippines $0.1450 $0.0290 $0.1750 $0.0350
Poland $0.1700 $0.0340 $0.1950 $0.0390
Portugal $0.0650 $0.0130 $0.0750 $0.0150
Qatar $0.4550 $0.0910 $0.5200 $0.1040
Reunion Island $0.4350 $0.0870 $0.4950 $0.0990
Romania $0.3700 $0.0740 $0.4250 $0.0850
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SECTION 12 - GRANDFATHERED SERVICES

Type 4 — Grandfathered Services (continued)

12.5.16 Business Preferred Country Plan (continued)

(E)

Rates and Charges (continued)

The per-minute usage rates are as follows: (continued)

Preferred Country Rate | Regular Country Rate

Initial Each Add’| Initial Each Add’|

Country 30 Seconds| 6 Seconds |30 Seconds| 6 Seconds
Russia $0.0800 $0.0160 $0.0950 $0.0190
Rwanda, Republic of $0.5100 $0.1020 $0.5850 $0.1170
San Marino $0.3350 $0.0670 $0.3800 $0.0760
Sao Tome $0.7400 $0.1480 $0.8450 $0.1690
Saudi Arabia $0.4000 $0.0800 $0.4600 $0.0920
Senegal $0.6200 $0.1240 $0.7100 $0.1420
Serbia $0.2850 $0.0570 $0.3300 $0.0660
Seychelles Island $0.6500 $0.1300 $0.7400 $0.1480
SierraLeone $0.4350 $0.0870 $0.4950 $0.0990
Singapore $0.1300 $0.0260 $0.1500 $0.0300
Slovakia $0.2700 $0.0540 $0.3100 $0.0620
Slovenia $0.2550 $0.0510 $0.2900 $0.0580
Solomon Island $0.6300 $0.1260 $0.7200 $0.1440
Somalia Democratic Rep $0.7200 $0.1440 $0.8250 $0.1650
South Africa $0.1700 $0.0340 $0.2000 $0.0400
Spain $0.0700 $0.0140 $0.0800 $0.0160
Sri Lanka $0.4650 $0.0930 $0.5300 $0.1060
St Helena $0.5450 $0.1090 $0.6200 $0.1240
St. Kitts/Nevis $0.2300 $0.0460 $0.2600 $0.0520
St Lucia $0.2300 $0.0460 $0.2600 $0.0520
St. Maarten $0.1800 $0.0360 $0.2100 $0.0420
St. Pierre Miguelon $0.2400 $0.0480 $0.2750 $0.0550
St. Vincent/Grenadines $0.2700 $0.0540 $0.3100 $0.0620
South Sudan $0.5950 $0.1190 $0.6800 $0.1360
Sudan $0.5950 $0.1190 $0.6800 $0.1360
Suriname $0.5400 $0.1080 $0.6150 $0.1230
Swaziland $0.3300 $0.0660 $0.3750 $0.0750
Sweden $0.0650 $0.0130 $0.0750 $0.0150
Switzerland $0.0650 $0.0130 $0.0750 $0.0150
Syrian Arab Republic $0.5450 $0.1090 $0.6200 $0.1240
Taiwan $0.0350 $0.0070 $0.0400 $0.0080
Tajikistan $0.1900 $0.0380 $0.2200 $0.0440
Tanzania $0.4400 $0.0880 $0.5000 $0.1000
Thailand $0.1200 $0.0240 $0.1350 $0.0270
Togo $0.4750 $0.0950 $0.5450 $0.1090
Tokelau $0.7200 $0.1440 $0.8250 $0.1650
Tongalsland $0.6750 $0.1350 $0.7700 $0.1540
Trinidad $0.2150 $0.0430 $0.2500 $0.0500
Tunisia $0.3400 $0.0680 $0.3900 $0.0780
Turkey $0.2050 $0.0410 $0.2450 $0.0490
Turkmenistan $0.4650 $0.0930 $0.5300 $0.1060
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SECTION 12 - GRANDFATHERED SERVICES

Type 4 — Grandfathered Services (continued)

12.5.16 Business Preferred Country Plan (continued)

(E)

(F)

Rates and Charges (continued)

The per-minute usage rates are as follows: (continued)

Preferred Country Rate | Regular Country Rate

Initial Each Add’| Initial | Each Add’l

Country 30 Seconds| 6 Seconds |30 Seconds| 6 Seconds
Turks and Caicos |slands $0.2550 $0.0510 $0.2900 $0.0580
Tuvalu $0.7950 $0.1590 $0.9100 $0.1820
Uganda $0.3500 $0.0700 $0.4000 $0.0800
Ukraine $0.1250 $0.0250 $0.1400 $0.0280
United Arab Emirates $0.2600 $0.0520 $0.3000 $0.0600
United Kingdom $0.0350 $0.0070 $0.0400 $0.0080
Uruguay $0.2700 $0.0540 $0.3100 $0.0620
Uzbekistan $0.2000 $0.0400 $0.2300 $0.0460
\/anuatu $1.1200 $0.2240 $1.2800 $0.2560
Vatican City $0.0950 $0.0190 $0.1100 $0.0220
Venezuela $0.1100 $0.0220 $0.1300 $0.0260
Vietnam $0.2700 $0.0540 $0.3100 $0.0620
Wallis Futuna $1.2600 $0.2520 $1.4400 $0.2880
\Western Samoa $0.4450 $0.0890 $0.5100 $0.1020
Y emen Arab Republic $0.4550 $0.0910 $0.5200 $0.1040
Zaire $0.3400 $0.0680 $0.3900 $0.0780
Zambia $0.3650 $0.0730 $0.4200 $0.0840
Zimbabwe $0.3400 $0.0680 $0.3900 $0.0780

International Mobile Termination Charge

See Section 6.4.1 of this pricing and service guide for the applicable International Mobile

Termination Charge.
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SECTION 12 - GRANDFATHERED SERVICES

Type 4 — Grandfathered Services (continued)

12.5.17 AT&T Business International Calling™ 111 (Grandfathered 12/31/2011)

(A)

(B)

(©

(D)

(E)

AT&T Business International Calling™ 111 isadirect dialed outbound international long

distance service offered to Customers on switched access lines. Serviceis offered to each

country on aflat rate basis, twenty-four hours per day, seven days per week. Customers

must dial 1 plus the country code or area code, if applicable, and the terminating number

to complete acall utilizing this service.

All callsarebilled in one (1) minute increments after an initial period, for billing

purposes, of one (1) minute. This service isonly offered in conjunction with any of the

Company's Business Domestic service.

Inbound international toll-free service originated from locations within Canadais

available to Customers of this service who also subscribeto AT& T Long Distance Toll

FreeS™ Service in Section 4.4 of this pricing and service guide. The rate tablein Section

12.5.17 (E) also contains the per-minute rate for AT& T Long Distance Toll Freg™

Service originating in Canada and terminating throughout the United States (see Canada -

Inbound).

International Mobile Termination Charge

See Section 6.4.1 of this pricing and service guide for the applicable International Mobile

Termination Charge.

Rates and Charges

The MRC is $15.00, and the per-minute usage rates are as follows:

Each Each
Initial |Additional Initial |Additional

Country Minute| Minute ||Country Minute| Minute
Afghanistan $6.321| $6.321 | Bhutan $15.796 $15.796
Albania $9.461| $9.461 |Bolivia $3.987| $3.987
Algeria $5.957 | $5.957 | |Bosnia-Herzegovina $6.756| $6.756
Andorra $3.920| $3.920 |Botswana $6.998| $6.998
Angola $12.663 $12.663 ||Brazil $2.205| $2.205
Anguilla $5.461| $5.461 |British Virgin Islands $3.920| $3.920
Antarctica (Casey Base)| $15.979 $15.979 ||Brunei $7.249| $7.249
Antarctica (Scott Base) | $15.979] $15.979 | Bulgaria $5.525| $5.525
Antigua $4.473| $4.473 | BurkinaFaso $7.738| $7.738
Argentina $2.630| $2.630 |Burundi $15.056 $15.056
Armenia $8.104| $8.104 ||Cambodia $19.238 $19.238
Aruba $3.920| $3.920 ||Cameroon $8.533| $8.533
Ascension I and $9.586| $9.586 ||Canada- Outbound $0.725| $0.725
Audtralia $1.527| $1.527 ||Canada- Inbound $0.725| $0.725
Austria $1.334| $1.334 ||CapeVerdelsand $6.998| $6.998
Azerbaijan $10.447| $10.447 ||Cayman Islands $3.987| $3.987
Bahamas $2.205| $2.205 |[Central African Republic $12.908 $12.908
Bahrain $6.880| $6.880 ||Chad $21.031] $21.031
Bangladesh $9.148| $9.148 |[Chile $2.079| $2.079
Barbados $3.797| $3.797 ||China $1.403| $1.403
Belarus $6.199| $6.199 ||ChristmasIdand $1.527| $1.527
Belgium $1.334| $1.334 ||Cocoslsland $1.527| $1.527
Belize $4.666 | $4.666 |/Colombia $2.630| $2.630
Benin $5.647| $5.647 ||(Comoros Islands $30.317 $30.317
Bermuda $1.831| $1.831 ||Congo $9.586| $9.586
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SECTION 12 - GRANDFATHERED SERVICES
Type 4 — Grandfathered Services (continued)

(E) Rates and Charges (continued)

The per-minute usage rates are as follows: (continued)

12.5.17 AT&T Business International Calling™ 111 (continued)

Each Each
Initial |Additional Initial |Additional
Country Minute | Minute ||Country Minute | Minute
Cook Islands $14.262 | $14.262 | Hungary $4.350 $4.350
CostaRica $2.818 $2.818 | |lceland $4.414 $4.414
Croatia $4.720 $4.720 | India $3.560 $3.560
Cuba $12.416 | $12.416 | [Indonesia $2.325 $2.325
Cyprus $5.028 $5.028 | [nmarsat (Atlantic Ocean-East) | $76.769 | $76.769
Czech Republic $4.785 $4.785 | [nmarsat (Atlantic Ocean-West)| $76.769 | $76.769
Denmark $1.334 $1.334 | Inmarsat (Indian Ocean) $76.769 | $76.769
Diego Garcia $14.319 | $14.319 | [Inmarsat (SNAC) $76.769 | $76.769
Djibouti $8.352 $8.352 | [nmarsat (Pacific Ocean) $76.769 | $76.769
Dominica $4.666 $4.666 | [Iran $10.814 | $10.814
Dominican Republic $1.764 $1.764 ||rag $10.324 | $10.324
East Timor $17.768 | $17.768 | |[Ireland $1.334 $1.334
Easter Isand $2.079 $2.079 | [Israel $1.896 $1.896
Ecuador $4.291 $4.291 | (tay $1.896 $1.896
Egypt $6.509 $6.509 | [Ilvory Coast $10.628 | $10.628
El Salvador $2.630 $2.630 | Jamaica $4.720 $4.720
Equatorial Guinea $22.192 | $22.192 | [Japan $0.656 $0.656
Eritrea $10.692 | $10.692 | [Jordan $7.738 $7.738
Estonia $7.794 $7.794 | [Kazakhstan $1.587 $1.587
Ethiopia $9.339 $9.339 | [Kenya $7.305 | $7.305
Faeroe Island $5.155 $5.155 | [Kiribati $11.363 | $11.363
Falkland Island $12.663 | $12.663 | [Korea (North) $26.192 | $26.192
Fiji Idland $8.777 $8.777 | [Korea (South) $1.155 $1.155
Finland $1.334 $1.334 | [Kosovo $1.334 $1.334
France $1.708 $1.708 | Kuwait $8.040 $8.040
French Antilles $5.525 $5.525 | Kyrgyzstan $9.461 $9.461
French Guiana $5.525 $5.525 | |Laos $20.786 | $20.786
French Polynesia $11.363 | $11.363 | [Latvia $8.040 $8.040
Gabon $9.339 $9.339 | |Lebanon $10.324 | $10.324
Gambia $5.825 $5.825 | [Lesotho $7.305 $7.305
Georgia $8.850 $8.850 | |Liberia $5.525 $5.525
Germany $1.896 $1.896 | |Libya $8.232 $8.232
Ghana $5.825 $5.825 | |[Liechtenstein $1.334 $1.334
Gibraltar $8.777 $8.777 | [Lithuania $10.324 | $10.324
Greece $1.334 $1.334 | lLuxembourg $1.334 $1.334
Greenland $5.525 $5.525 | Macao $6.569 $6.569
Grenada $4.785 $4.785 | Macedonia $5.028 $5.028
Guadeloupe $5.461 $5.461 | Madagascar $18.133 | $18.133
Guantanamo Bay $13.213 | $13.213 | Maawi $6.199 $6.199
Guatemala $5.399 $5.399 | Madaysia $1.334 $1.334
Guinea $6.998 $6.998 | Maldives $12.416 | $12.416
Guinea-Bissau $14.262 | $14.262 | Mali Republic $8.907 $8.907
Guyana $8.412 $8.412 | Malta Republic $6.199 $6.199
Haiti $4.666 $4.666 | Marshall Island $6.262 $6.262
Honduras $5.892 $5.892 | Mauritania $8.412 $8.412
Hong Kong $0.656 $0.656 | Mauritius $10.628 | $10.628

(1)
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12.5.17 AT&T Business International Calling™™ 111 (continued)

(E) Rates and Charges (continued)

The per-minute usage rates are as follows: (continued)

Each Each
Initial | Additional Initial |Additional
Country Minute Minute ||/Country Minute | Minute
Mayotte Idand $8.533 $8.533 ||Russia $1.587 | $1.587
Mexico 1 $1.334 $1.334  ||Rwanda, Republic of $10.074 | $10.074
Mexico 2 $1.896 $1.896 ||{San Marino $6.569 | $6.569
Micronesia $6.693 $6.693 ||Sap Tome $14.510 | $14.510
Moldova $10.447 $10.447 ||Saudi Arabia $7.859 $7.859
Monaco $1.334 $1.334  ||Senegal $12.226 | $12.226
Mongolia $14.510 $14.510 ||Serbia $5.647 | $5.647
Montenegro $5.647 $5.647 | |Seychelles|sland $12.785 | $12.785
Montserrat $4.666 $4.666 ||Sierraleone $8.533 | $8.533
Morocco $6.998 $6.998 ||Singapore $2.569 | $2.569
M ozambique $10.814 $10.814 ||Slovakia $5.283 | $5.283
Myanmar $18.446 $18.446 |Slovenia $5.028 | $5.028
Namibia $6.756 $6.756  ||Solomon Island $12.416 | $12.416
Nauru $10.997 $10.997 ||Somalia Democratic Rep | $14.262 | $14.262
Nepal $10.997 | $10.997 ||South Africa $4.042 | $4.042
Netherland Antilles $4.350 $4.350 ||South Sudan $11.733| $11.733
Netherlands $1.708 $1.708 ||Spain $1.708 | $1.708
Networks $44.289 $44.289 ||Sri Lanka $9.148 | $9.148
New Caledonia $12.416 $12.416 ||St. Helena $10.692 | $10.692
New Zealand $2.205 $2.205 |[St. Kitts/Nevis $4.473 $4.473
Nicaragua $5.647 $5.647 ||St. Lucia $4.473 | $4.473
Niger Republic $7.794 $7.794 ||St. Maarten $4.350 | $4.350
Nigeria $8.603 $8.603 ||St. Pierre Miguelon $4.720 | $4.720
Niue $15.861 $15.861 ||St. Vincent/Grenadines $5.283 | $5.283
Norfolk Island $15.979 $15.979 ||Sudan $11.733| $11.733
Norway $1.334 $1.334 ||Suriname $10.628 | $10.628
Oman $8.907 $8.907 ||Swaziland $6.509 | $6.509
Pakistan $7.127 $7.127 ||Sweden $1.334 $1.334
Palau $11.428 $11.428 ||Switzerland $1.334 $1.334
Palestinian Authority $2.883 $2.883 ||Syrian Arab Republic $10.692 | $10.692
Panama $3.987 $3.987 |[Taiwan $0.656 | $0.656
Papua New Guinea $8.850 $8.850 |[Tajikistan $3.734 | $3.734
Paraguay $5.283 $5.283 |[Tanzania $8.603 | $8.603
Peru $2.508 $2.508 |[Thailand $2.325 $2.325
Philippines $3.560 $3.560 |[Togo $9.339 | $9.339
Poland $3.366 $3.366 |[Tokelau $14.262 | $14.262
Portugal $1.334 $1.334 |[Tongaldand $13.275| $13.275
Qatar $8.907 $8.907 |[Trinidad & Tobago $5.283 $5.283
Reunion Island $8.533 $8.533 |[Tunisia $6.693 | $6.693
Romania $7.305 $7.305 |[Turkey $5.028 | $5.028

(1

(1
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SECTION 12 - GRANDFATHERED SERVICES
Type 4 — Grandfathered Services (continued)

(E) Rates and Charges (continued)

12.5.17 AT&T Business International Calling™™ 111 (continued)

The per-minute usage rates are as follows: (continued)

Each Each

Initial | Additional Initial [Additional
Country Minute Minute |/Country Minute | Minute
Turkmenistan $9.148 $9.148 ||Vatican City $1.896 | $1.896
Turksand Caicosldands|  $5.028 $5.028 ||Venezuela $2.818 | $2.818
Tuvalu $15.615 $15.615 |Vietnam $5.283 $5.283
Uganda $6.880 $6.880 | Wallis Futuna $24.783 | $24.783
Ukraine $2.451 $2.451 ||Western Samoa $8.777 | $8.777
United Arab Emirates $5.155 $5.155 ||Yemen Arab Republic $8.907 | $8.907
United Kingdom $0.847 $0.847 ||[Zaire $6.693 | $6.693
Uruguay $5.283 $5.283 ||Zambia $7.249 | $7.249
Uzbekistan $3.987 $3.987 ||Zimbabwe $6.693 $6.693
Vanuatu $22.074 $22.074

12.5.18 Business Worldwide Plan (Grandfathered 12/31/2011)

(A) The Business Worldwide plan is a direct dialed outbound international long distance
service offered to Customers on switched accesslines. Serviceis offered to each country
on aflat rate basis, twenty-four hours per day, seven days per week. Customers must dial
1 plus the country code or area code, if applicable, and the terminating number to
complete acal utilizing this service.

(B) All calsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis only offered in conjunction with any of
the Company's Business Domestic service.

(© Inbound international toll-free service originated from locations within Canadais
available to Customers of this service who also subscribeto AT& T Long Distance Toll
FreeS™ Service in Section 4.4 of this pricing and service guide. The rate tablein Section
12.5.18 (E) also contains the per-minute rate for AT& T Long Distance Toll Free™
Service originating in Canada and terminating throughout the United States (Canada -

Inbound).

(D) International Mobile Termination Charge

See Section 6.4.1 of this pricing and service guide for the applicable International Mobile
Termination Charge.

(I

(
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12.5.18 Business Worldwide Plan (continued)

(E) Rates and Charges

A MRC

The MRC is $58.95 and is waived once a Customer's international usage )

exceeds $50.00 for the current billing month. Usage may not be carried to the

next billing cycle to meet the waiver requirement.

2 The per-minute usage rates are as follows:
Each Each
Initial  |Additional Initial |Additional

Country 30 Seconds | 6 Seconds | [Country 30 Seconds| 6 Seconds
Afghanistan $1.780 $0.356 | |Central African Republic| $3.625 $0.725 0
Albania $2.670 $0.534 | |Chad $5.927 $1.185
Algeria $1.683 $0.337 | |Chile $0.484 $0.097
Andorra $1.103 $0.221 | [China $0.328 $0.066
Angola $3.564 $0.713 | |Christmas Idand $0.424 $0.085
Anguilla $1.535 $0.307 | |CocosIsland $0.424 $0.085
Antarctica (Casey Base) $4.515 $0.903 | |Colombia $0.545 $0.109
Antarctica (Scott Base) $4.515 $0.903 | |[Comoros Islands $8.576 $1.715
Antigua $1.254 $0.251 | |Congo $2.700 $0.540
Argentina $0.545 $0.109 | |Cook Islands $4.020 $0.804
Armenia $2.299 $0.460 | CostaRica $0.578 $0.116
Aruba $1.103 $0.221 | |Croatia $1.315 $0.263
Ascension Island $2.700 $0.540 | |Cuba $2.913 $0.583
Australia $0.424 $0.085 | [Cyprus $1.409 $0.282
Austria $0.363 $0.073 | |Czech Republic $1.349 $0.270
Azerbaijan $2.946 $0.589 | Denmark $0.363 $0.073
Bahamas $0.451 $0.090 | |Diego Garcia $4.052 $0.810
Bahrain $1.928 $0.386 | |Djibouti $2.333 $0.467
Bangladesh $2.578 $0.516 | Dominica $1.285 $0.257
Barbados $0.882 $0.176 | Dominican Republic $0.363 $0.073
Belarus $1.746 $0.349 | [East Timor $7.404 $1.481
Belgium $0.363 $0.073 | [Easter ISand $0.484 $0.097
Belize $1.285 $0.257 | |[Ecuador $0.882 $0.176
Benin $1.594 $0.319 | [Egypt $1.807 | $0.361
Bermuda $0.516 $0.103 | |El Salvador $0.610 $0.122
Bhutan $4.454 $0.891 | Equatorial Guinea $6.269 $1.254
Bolivia $1.129 $0.226 | [Eritrea $3.008 $0.602
Bosnia $1.899 $0.380 | Estonia $2.207 $0.441
Botswana $1.960 $0.392 | [Ethiopia $2.642 $0.528
Brazil $0.451 $0.090 | |Feeroeldand $1.442 $0.288
British Virgin Islands $1.103 $0.221 | |Falkland Island $3.564 $0.713
Brunei $2.021 $0.404 | Fiji Island $2.456 $0.491
Bulgaria $1.559 $0.312 | [Finland $0.363 $0.073
Burkina Faso $2.175 $0.435 | |France $0.392 $0.078
Burundi $4.238 $0.848 | [French Antilles $1.559 $0.312
Cambodia $5.438 $1.088 | |French Guiana $1.559 $0.312
Cameroon $2.393 $0.479 | |French Polynesia $3.194 $0.639
Canada - Inbound $0.145 $0.029 | |Gabon $2.642 $0.528
Canada - Outbound $0.145 $0.029 | |[Gambia $1.658 $0.332
Cape Verde Isand $1.960 $0.392 | |Georgia $2.484 $0.497
Cayman |slands $0.916 $0.183 | |Germany $0.392 $0.078 )
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12.5.18 Business Worldwide Plan (continued)

(E) Rates and Charges (continued)

2 The per-minute usage rates are as follows: (continued)
Each Each
Initial | Additional Initial |Additional
Country 30 Seconds| 6 Seconds | [Country 30 Seconds| 6 Seconds
Ghana $1.658 $0.332 | |[Luxembourg $0.363 $0.073
Gibraltar $2.456 $0.491 Macao $1.838 $0.368
Greece $0.363 $0.073 Macedonia $1.409 $0.282
Greenland $1.559 $0.312 | Madagascar $5.130 $1.026
Grenada $1.349 $0.270 Malawi $1.746 $0.349
Guadel oupe $1.535 $0.307 Malaysia $0.363 $0.073
Guantanamo $3.711 $0.742 | Maldives $3.499 $0.700
Guatemala $1.254 $0.251 Mali Republic $2.514 $0.503
Guinea $1.960 $0.392 Malta Republic $1.746 $0.349
Guines-Bissau $4.020 $0.804 | Marshal Idand $1.746 $0.349
Guyana $2.360 $0.472 Mauritania $2.360 $0.472
Haiti $1.068 $0.214 Mauritius $2.979 $0.596
Honduras $1.226 $0.245 | Mayotte Island $2.393 $0.479
Hong Kong $0.178 $0.036 Mexico 1 $0.270 $0.054
Hungary $1.010 $0.202 Mexico 2 $0.392 $0.078
Iceland $1.226 $0.245 | Micronesia $1.867 $0.373
India $0.732 $0.146 Moldova $2.946 $0.589
Indonesia $0.637 $0.127 Monaco $0.363 $0.073
Inmarsat (Atlantic Ocean-East) | $21.683 $4.337 | Mongolia $4.083 $0.817
Inmarsat (Atlantic Ocean-West)| $21.683 $4.337 M ontenegro $1.594 $0.319
Inmarsat (Indian Ocean) $21.683 $4.337 Montserrat $1.285 $0.257
Inmarsat (Pacific Ocean) $21.683 $4.337 | Morocco $1.960 $0.392
Inmarsat (SNAC) $21.683 $4.337 M ozambique $3.038 $0.608
Iran $3.038 $0.608 Myanmar $5.224 $1.045
Irag $2.913 $0.583 | [Namibia $1.899 $0.380
Ireland $0.363 $0.073 Nauru $3.100 $0.620
Israel $0.392 $0.078 Nepal $3.100 $0.620
Italy $0.392 $0.078 | [Netherland Antilles $1.010 $0.202
Ivory Coast $2.979 $0.596 Netherlands $0.392 $0.078
Jamaica $0.979 $0.196 Networks $18.452 $3.690
Japan $0.178 $0.036 | [New Caledonia $3.499 $0.700
Jordan $2.175 $0.435 New Zealand $0.610 $0.122
Kazakhstan $0.451 $0.090 Nicaragua $1.315 $0.263
Kenya $2.053 $0.411 | |Niger Republic $2.207 $0.441
Kiribati $3.194 $0.639 Nigeria $1.994 $0.399
Korea (North) $7.404 $1.481 Niue $4.482 $0.896
Korea (South) $0.270 $0.054 | [Norfolk Island $4.515 $0.903
Kosovo $0.363 $0.073 Norway $0.363 $0.073
Kuwait $2.268 $0.454 Oman $2.514 $0.503
Kyrgyzstan $2.670 $0.534 | |Pakistan $1.658 $0.332
Laos $5.867 $1.173 Palau $3.225 $0.645
Latvia $2.268 $0.454 Palestinian Authority | $1.193 $0.239
Lebanon $2.913 $0.583 | |Panama $0.825 $0.165
Lesotho $2.053 $0.411 Papua New Guinea $2.484 $0.497
Liberia $1.559 $0.312 Paraguay $1.500 $0.300
Libya $2.333 $0.467 | |Peru $0.578 $0.116
Liechtenstein $0.363 $0.073 Philippines $0.825 $0.165
Lithuania $2.913 $0.583 Poland $0.948 $0.190

(I
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(E)

Type 4 — Grandfathered Services (continued)
12.5.18 Business Worldwide Plan (continued)

Rates and Charges (continued)

2 The per-minute usage rates are as follows: (continued)
Each Initial Each
Initial | Additional 30 |Additional

Country 30 Seconds| 6 Seconds | [Country Seconds | 6 Seconds
Portugal $0.363 $0.073 | [Switzerland $0.363 | $0.073
Qatar $2.514 $0.503 | [Syrian Arab Republic $3.008 | $0.602
Reunion Island $2.393 $0.479 |[Taiwan $0.178 | $0.036
Romania $2.053 $0.411 | [Tajikistan $1.068 | $0.214
Russia $0.451 $0.090 |[Tanzania $2.424 | $0.485
Rwanda, Republic of $2.853 $0.571 |[Thailand $0.637 | $0.127
San Marino $1.838 $0.368 | [Togo $2.642 | $0.528
Sao Tome $4.083 $0.817 | [Tokelau $4.020 | $0.804
Saudi Arabia $2.237 $0.447 | [Tongalsland $3.745 | $0.749
Senegal $3.466 $0.693 | [Trinidad & Tobago $1.103 | $0.221
Serbia $1.594 $0.319 |[Tunisia $1.867 | $0.373
SeychellesIsland $3.590 $0.718 | [Turkey $1.163 | $0.233
SierralLeone $2.393 $0.479 | [Turkmenistan $2.578 | $0.516
Singapore $0.702 $0.140 |[Turksand Caicosldands | $1.409 | $0.282
Slovakia $1.500 $0.300 |[Tuvalu $4.425 | $0.885
Slovenia $1.409 $0.282 | |[Uganda $1.928 | $0.386
Solomon Island $3.499 $0.700 | |Ukraine $0.667 | $0.133
Somalia Democratic Rep|  $4.020 $0.804 | |United Arab Emirates $1.442 $0.288
South Africa $0.948 $0.190 | |United Kingdom $0.178 | $0.036
South Sudan $3.318 $0.664 | [Uruguay $1.500 | $0.300
Spain $0.392 $0.078 | |[Uzbekistan $1.129 | $0.226
Sri Lanka $2.578 $0.516 ||[Vanuatu $6.238 | $1.248
St. Helena $3.008 $0.602 | [Vatican City $0.545 | $0.109
St. Kitts/Nevis $1.254 $0.251 | |Venezuela $0.578 | $0.116
St. Lucia $1.254 $0.251 | |Vietnam $1.500 | $0.300
St. Maarten $1.010 $0.202 | |wallis Futuna $7.009 | $1.402
St. Pierre Miquelon $1.315 $0.263 | Western Samoa $2.456 | $0.491
St. Vincent/Grenadines $1.500 $0.300 ||Yemen Arab Republic $2.514 $0.503
Sudan $3.318 $0.664 | |Zaire $1.867 | $0.373
Suriname $2.979 $0.596 ||[Zambia $2.021 | $0.404
Swaziland $1.807 $0.361 | [Zimbabwe $1.867 | $0.373
Sweden $0.363 $0.073
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12.5.19 Business International Savings Plan (Grandfathered 12/31/2011)

(A) The Business International Savings plan isadirect dialed outbound international long
distance service offered to Business Customers from switched accesslines. Serviceis
offered on aflat rate basis, twenty-four hours per day, seven days per week. Per minute
charges apply and will be based on the country called and the duration of the call.
Customers must dial 1 plus the country code or area code, if applicable, and the
terminating number to complete acall utilizing this service.

(B) All calsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis only offered in conjunction with any
BellSouth® Business domestic service. MMU charge applies to this service. The
Customer will be billed the minimum usage charge if actual usageis below the
commitment level in any month. Usage over the minimum usage charge may be carried
over to future months to satisfy the commitment.

(© International Mobile Termination Charge

See Section 6.4.1 of this pricing and service guide for the applicable International Mobile
Termination Charge.

(D) Rates and Charges
The MMU charge is $24.95, and the per-minute usage rates are as follows:

Each Each
Initial  [Additional Initial  |Additional
Country 30 Seconds | 6 Seconds | [Country 30 Seconds| 6 Seconds
Afghanistan $0.2900 | $0.0580 | Benin $0.2600 | $0.0520
Albania $0.4350 $0.0870 | Bermuda $0.0850 $0.0170
Algeria $0.2750 $0.0550 | Bhutan $0.7250 $0.1450
Andorra $0.1800 $0.0360 | Bolivia $0.1850 | $0.0370
Angola $0.5800 | $0.1160 | Bosnia $0.3100 | $0.0620
Anguilla $0.2500 $0.0500 | [Botswana $0.3200 | $0.0640
Antarctica (Casey Base) | $0.7350 | $0.1470 | Brazil $0.0750 | $0.0150
Antarctica (Scott Base) $0.7350 $0.1470 | British Virgin Islands $0.1800 | $0.0360
Antigua $0.2050 | $0.0410 | [Brunei $0.3300 | $0.0660
Argentina $0.0900 | $0.0180 | Bulgaria $0.2550 | $0.0510
Armenia $0.3750 $0.0750 | Burkina Faso $0.3550 | $0.0710
Aruba $0.1800 | $0.0360 | Burundi $0.6900 | $0.1380
Ascension Island $0.4400 $0.0880 | |[Cambodia $0.8850 | $0.1770
Australia $0.0700 | $0.0140 ||Cameroon $0.3900 | $0.0780
Austria $0.0600 | $0.0120 | |Canada- Outbound $0.0250 | $0.0050
Azerbaijan $0.4800 $0.0960 | |Canada- Inbound Service| $0.0250 | $0.0050
Bahamas $0.0750 | $0.0150 | |Cape Verde Island $0.3200 | $0.0640
Bahrain $0.3150 $0.0630 | |[Cayman Idands $0.1500 | $0.0300
Bangladesh $0.4200 | $0.0840 | Central African Republic | $0.5900 | $0.1180
Barbados $0.1450 | $0.0290 | Chad $0.9650 | $0.1930
Belarus $0.2850 | $0.0570 | [Chile $0.0800 | $0.0160
Belgium $0.0600 $0.0120 | (China $0.0550 $0.0110
Belize $0.2100 | $0.0420 ||Msimas& Cocos $0.0700 | $0.0140

FC-19-0011
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12.5.19 Business International Savings Plan (continued)

(D) Rates and Charges (continued)

The usage rates are as follows: (continued)

Each Initial Each
Initial |Additional 30 |Additional
Country 30 Seconds| 6 Seconds | [Country Seconds | 6 Seconds
Colombia $0.0900 | $0.0180 | |Guinea-Bissau $0.6550 | $0.1310
Comoros Islands $1.3950 | $0.2790 | |Guyana $0.3850 | $0.0770
Congo $0.4400 | $0.0880 | [Haiti $0.1750 | $0.0350
Cook Islands $0.6550 | $0.1310 ||Honduras $0.2000 | $0.0400
CostaRica $0.0950 | $0.0190 ||Hong Kong $0.0300 | $0.0060
Croatia $0.2150 | $0.0430 | Hungary $0.1650 | $0.0330
Cuba $0.4750 $0.0950 | [Iceland $0.2000 | $0.0400
Cyprus $0.2300 | $0.0460 | |India $0.1200 | $0.0240
Czech Republic $0.2200 | $0.0440 ||Indonesia $0.1050 | $0.0210
Denmark $0.0600 | $0.0120 | Inmarsat (SNAC) $3.5250 | $0.7050
Diego Garcia $0.6600 | $0.1320 | [Iran $0.4950 | $0.0990
Djibouti $0.3800 $0.0760 | lrag $0.4750 | $0.0950
Dominican Republic | $0.0600 | $0.0120 | Ireland $0.0600 | $0.0120
Dominica $0.2100 $0.0420 | [Israel $0.0650 | $0.0130
East Timor $1.2050 | $0.2410 | |Italy $0.0650 | $0.0130
Easter Island $0.0800 $0.0160 | [lvory Coast $0.4850 | $0.0970
Ecuador $0.1450 $0.0290 | [Jamaica $0.1600 | $0.0320
Egypt $0.2950 | $0.0590 | Japan $0.0300 | $0.0060
El Salvador $0.1000 $0.0200 | Jordan $0.3550 | $0.0710
Equatorial Guinea $1.0200 | $0.2040 | Kazakhstan $0.0750 | $0.0150
Eritrea $0.4900 $0.0980 | [Kenya $0.3350 | $0.0670
Estonia $0.3600 | $0.0720 | Kiribati $0.5200 | $0.1040
Ethiopia $0.4300 | $0.0860 | |Korea(North) $1.2050 | $0.2410
Faeroe Island $0.2350 | $0.0470 ||Korea (South) $0.0450 | $0.0090
Falkland Island $0.5800 | $0.1160 | Kosovo $0.0600 | $0.0120
Fiji Idand $0.4000 $0.0800 | [Kuwait $0.3700 | $0.0740
Finland $0.0600 | $0.0120 | |Kyrgyzstan $0.4350 | $0.0870
France $0.0650 $0.0130 | |Laos $0.9550 | $0.1910
French Antilles $0.2550 $0.0510 | |Latvia $0.3700 | $0.0740
French Guiana $0.2550 | $0.0510 | |Lebanon $0.4750 | $0.0950
French Polynesia $0.5200 | $0.1040 ||Lesotho $0.3350 | $0.0670
Gabon $0.4300 | $0.0860 | |Liberia $0.2550 | $0.0510
Gambia $0.2700 $0.0540 | |Libya $0.3800 | $0.0760
Georgia $0.4050 | $0.0810 | |[Liechtenstein $0.0600 | $0.0120
Germany $0.0650 | $0.0130 |[|Lithuania $0.4750 | $0.0950
Ghana $0.2700 | $0.0540 ||Luxembourg $0.0600 | $0.0120
Gibraltar $0.4000 | $0.0800 | Macao $0.3000 | $0.0600
Greece $0.0600 | $0.0120 | Macedonia $0.2300 | $0.0460
Greenland $0.2550 | $0.0510 | Madagascar $0.8350 | $0.1670
Grenada $0.2200 $0.0440 | Maawi $0.2850 | $0.0570
Guadel oupe $0.2500 | $0.0500 ||Malaysia $0.0600 | $0.0120
Guantanamo $0.6050 | $0.1210 | Maldives $0.5700 | $0.1140
Guatemala $0.2050 $0.0410 | Mali Republic $0.4100 | $0.0820
Guinea $0.3200 | $0.0640 ||Malta Republic $0.2850 | $0.0570
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12.5.19 Business International Savings Plan (continued)

(D) Rates and Charges (continued)

The usage rates are as follows: (continued)

Each Each
Initial  |Additional Initial |Additional
Country 30 Seconds | 6 Seconds | [Country 30 Seconds| 6 Seconds
Marshall Island $0.2850 $0.0570 | Norfolk Island $0.7350 | $0.1470
Mauritania $0.3850 $0.0770 | [Norway $0.0600 | $0.0120
M auritius $0.4850 $0.0970 | [Oman $0.4100 | $0.0820
Mexico 1 $0.0450 $0.0090 | [Pakistan $0.2700 $0.0540
Mexico 2 $0.0650 $0.0130 | |Palau $0.5250 $0.1050
Micronesia $0.3050 $0.0610 | [Palestinian Authority $0.1950 | $0.0390
Moldova $0.4800 $0.0960 | |Panama $0.1350 | $0.0270
Monaco $0.0600 $0.0120 | |Papua New Guinea $0.4050 | $0.0810
Mongolia $0.6650 $0.1330 | |Paraguay $0.2450 | $0.0490
Montenegro $0.2600 $0.0520 | |Peru $0.0950 | $0.0190
Montserrat $0.2100 $0.0420 | [Philippines $0.1350 | $0.0270
Morocco $0.3200 $0.0640 | |Poland $0.1550 | $0.0310
M ozambique $0.4950 $0.0990 | |Portugal $0.0600 | $0.0120
Myanmar $0.8500 | $0.1700 | [Qatar $0.4100 | $0.0820
Namibia $0.3100 | $0.0620 |[FeUnion s gﬂg)(' ncludes| g5 3900 | $0.0780
Nauru $0.5050 $0.1010 | Romania $0.3350 | $0.0670
Nepal $0.5050 $0.1010 | |Russia $0.0750 $0.0150
Netherland Antilles $0.1650 | $0.0330 | |Rwanda, Republic of $0.4650 | $0.0930
Netherlands $0.0650 $0.0130 | [San Marino $0.3000 | $0.0600
Networks $3.0000 $0.6000 | |Sao Tome $0.6650 | $0.1330
New Caledonia $0.5700 $0.1140 | [Saudi Arabia $0.3650 | $0.0730
New Zealand $0.1000 $0.0200 | [Senegdl $0.5650 $0.1130
Nicaragua $0.2150 $0.0430 | [Serbia $0.2600 | $0.0520
Niger Republic $0.3600 $0.0720 | |Seychelleslsland $0.5850 | $0.1170
Nigeria $0.3250 $0.0650 | [Sierraleone $0.3900 | $0.0780
Niue $0.7300 $0.1460 | |Singapore $0.1150 | $0.0230
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12.5.19 Business International Savings Plan (continued)

(D) Rates and Charges (continued)

The usage rates are as follows: (continued)

Each Each
Initial |Additional Initial |Additional

Country 30 Seconds | 6 Seconds | [Country 30 Seconds| 6 Seconds
Slovakia $0.2450 $0.0490 | [Tokelau $0.6550 | $0.1310
Slovenia $0.2300 $0.0460 | [Tongalsland $0.6100 | $0.1220
Solomon Island $0.5700 $0.1140 | [Trinidad $0.1800 | $0.0360
Somalia Democratic Rep| $0.6550 $0.1310 | [Tunisia $0.3050 | $0.0610
South Africa $0.1550 $0.0310 | [Turkey $0.1900 $0.0380
South Sudan $0.5400 $0.1080 | [Turkmenistan $0.4200 | $0.0840
Spain $0.0650 $0.0130 | [Turksand CaicosIslands| $0.2300 | $0.0460
Sri Lanka $0.4200 $0.0840 | [Tuvau $0.7200 | $0.1440
St. Helena $0.4900 $0.0980 | |[Uganda $0.3150 $0.0630
St. Kitts/Nevis $0.2050 $0.0410 | |Ukraine $0.1100 | $0.0220
St. Lucia $0.2050 $0.0410 | [United Arab Emirates $0.2350 | $0.0470
St. Maarten $0.1650 $0.0330 | [United Kingdom $0.0300 $0.0060
St. Pierre Miquelon $0.2150 $0.0430 | |Uruguay $0.2450 | $0.0490
St. Vincent/Grenadines $0.2450 $0.0490 | |Uzbekistan $0.1850 | $0.0370
Sudan $0.5400 $0.1080 | [Vanuatu $1.0150 | $0.2030
Suriname $0.4850 $0.0970 | |Vatican City $0.0900 $0.0180
Swarziland $0.2950 $0.0590 | Venezuela $0.0950 | $0.0190
Sweden $0.0600 $0.0120 | Vietnam $0.2450 | $0.0490
Switzerland $0.0600 $0.0120 | |wallis Futuna $1.1400 | $0.2280
Syrian Arab Republic $0.4900 $0.0980 | Western Samoa $0.4000 | $0.0800
Taiwan $0.0300 $0.0060 | |Yemen Arab Republic $0.4100 $0.0820
Tajikistan $0.1750 $0.0350 | [Zaire $0.3050 | $0.0610
Tanzania $0.3950 $0.0790 | [Zambia $0.3300 | $0.0660
Thailand $0.1050 $0.0210 | |Zimbabwe $0.3050 $0.0610
Togo $0.4300 $0.0860
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12.5.20 Business Preferred Rate Plan (Grandfathered 12/31/2011)

(A)

(B)
©

(D)

Thisplan isadirect dialed outbound long distance service offered to business Customers
from switched accesslines. Serviceis offered on aflat rate basis, twenty-four hours per
day, seven days per week. Customers must dial 1 plusthe area code, if applicable, and
the terminating number to complete a call utilizing this service.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis not offered on an intraLATA only basis.

Customers of this plan must subscribe to local exchange service provided by the
Company's Affiliated ILEC.

Rates and Charges

A

MRC
The MRC is $60.00.

The MRC will be waived in instances where the Customer's combined monthly
billing for intrastate and interstate usage under the plan is $25.00 or more.
Surcharges, taxes and other similar fees shall not be included in the calculation
for the waiving of the MRC.

Per Minute Usage Rates — Direct Dial

Initial 30 Seconds | Each Add’l 6 Seconds
$0.3100 $0.0620

Discounts

Customers will be given a discount off of total monthly usage charges billed
based upon the combined actual monthly intrastate and interstate usage charges
billed under the plan. Surcharges, taxes and other similar fees shall not be
included in the calculation for determination of the monthly usage.

Discount Percentages

Monthly Usage Charge | Discount
$0.00 - $49.99 0.00%
$50.00 - $199.99 2.89%
$200.00 - $200.01 + 5.80%
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12.5.21 Business Appreciation Plan (Grandfathered 12/31/2011)

(A)

(B)

(©

(D)

The Business Appreciation plan isadirect dialed outbound long distance service offered
to business Customers from switched accesslines. Service is offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

Customers to this plan must, at the same time as they subscribe to this service, also place
anew service order for a 36-month local service term agreement or a Complete Choice
for Business® Elite Promotion Election agreement, for at least 1-3 business lines, from
the Company's Affiliated ILEC.

All calsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. Thisserviceis not offered on an intraLATA only basis.

The MRC is $1.00 and the per minute usage rate is $0.0600.

12.5.22 Business Appreciation I Plan (Grandfathered 12/31/2011)

(A)

(B)

(©

(D)

The Business Appreciation |1 plan isadirect dialed outbound long distance service
offered to business Customers from switched accesslines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code, if applicable, and the terminating number to complete a call utilizing this
service.

Customers to this plan must, at the same time as they subscribe to this service, also place
anew service order for a 36-month local service term agreement or a Complete Choice
for Business® Elite Promotion Election agreement, for 4 or more business lines, from the
Company's Affiliated ILEC.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis not offered on an intraLATA only basis.

The MRC is $1.00 and the per minute usage rate is $0.0500.
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125  Type 4 — Grandfathered Services (continued)

12.5.23 Business Platinum Preferred Rate Plan (Grandfathered 12/31/2011)

(A)

(B)

(©

(D)

The Business Platinum Preferred Rate planis a direct dialed outbound long distance
service offered to business Customers from switched access lines. Serviceisoffered ona
flat rate basis, twenty-four hours per day, seven days per week. Customers must dial 1
plus the area code, if applicable, and the terminating number to complete acall utilizing
this service.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This serviceis not offered on an intraLATA only basis.

Customers to this service are required to commit to a minimum monthly commitment
(MMC). The Customer will be billed the MMC level if actual usage is below the
commitment level in any month. Usage over the MMC level may not be carried over to
future months to satisfy any commitment level in those months.

Rates and Charges
1 MMC
The MMC is $250.00.

Customers will be given adiscount off of total monthly charges billed based
upon the actual monthly usage billed for each month. Monthly usageis
calculated utilizing a combination of intrastate usage, interstate usage, Directory
Assistance charges or Operator Services usage and surcharges. Other
surcharges, taxes and similar fees shall not be included in the calculation for
determination of the monthly usage.

The per minute usage rate is $0.0630.
3 Discounts

Customers will be given a discount off of total monthly charges billed based
upon the actual monthly usage charges billed. Monthly usage is calculated
utilizing a combination of intrastate or interstate usage. Surcharges, taxes and
other similar fees shall not be included in the calculation for determination of
the monthly usage. Usage over the minimum monthly commitment level may
not be carried over to future months to satisfy any commitment level in those
months.

Discount Percentages

Monthly Usage Charge | Discount
$0.00 - $499.99 0.00%
$500.00 - $999.99 3.18%
$1,000.00 - $1,999.99 6.35%
$2,000.00 - $2,000.01 + | 7.94%
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12.5.24 Business Monthly Saver Plan |1 (Grandfathered 12/31/2011)

(A)

(B)

(©

(D)

The Business Monthly Saver plan Il isadirect dialed outbound long distance service
offered to business Customers from switched access lines. Serviceis offered on aflat
rate basis, twenty-four hours per day, seven days per week. Customers must dial 1 plus
the area code and the terminating number to complete a call utilizing this service.

All callsarebilled in six (6) second increments after an initial period, for billing
purposes, of thirty (30) seconds. This service is not offered on an intraLATA only basis.

Customers to this service are required to commit to a Bell South Long Distance term plan
of one year or longer and an MMC charge. The Customer will be billed the MMC
amount if actual usage is below the commitment amount in any month. Usage over the
MMC amount may not be carried over to future months to satisfy any commitment level
in those months. The commitment amount can be reached by any combination of
intrastate usage, interstate usage, international usage, Directory Assistance charges or
Operator Services usage and surcharges. Other surcharges, taxes and similar fees shall
not be included in the calculation for the determination of whether the minimum monthly
commitment amount has been met. Term discounts apply to actual intrastate and
interstate usage only.

MMC Rates
Minimum Monthly Commitment | Per Minute Usage Rate
$500.00 $0.0600
$1,000.00 $0.0580
$2,000.00 $0.0570
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12.5.25 Business Value Plan (Grandfathered 12/31/2011)

(A) The Business Value Plan is adirect dialed outbound long distance service offered to
Business Customers on switched accesslines. Serviceis offered on aflat rate basis,
twenty-four hours per day, seven days per week. Customers must dial 1 plusthe area
code, if applicable, and the terminating number to complete acall utilizing this service.

(B) The monthly recurring charge for this plan will be waived for Customers who subscribe
to Complete Choice® for Business Plan provided by the Company's Affiliated ILEC, a
local term agreement provided by the Company's Affiliated ILEC, or a Company term
agreement.

(© All callsarebilled in one minute (1) increments after an initial period, for billing
purposes, of one (1) minute. Thisserviceis not offered on an intraLATA only basis.

(D) The MRC is $49.00, and the per-minute usage rate is $2.45.
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12.5.26 AT&T Business Unlimited Calling™ 111 (Grandfathered 5/31/2012)

(A)

AT&T Business Unlimited Calling™ 111 is an outbound calling and optional inbound
long distance calling plan. This plan is established at the BTN level; multiple BTN
aggregation is not available with this plan. If the Customer or Applicant selectsa
different long distance calling plan for specific WTNSs, the Customer isrequired to
establish a separate BTN for each plan. This Plan is available for the following Business
Customers who:

OPTION 1 -NEW OR EXISTING

A

utilize Switched Access to reach the long distance network for outbound calling
and to receive calls from the long distance network for AT& T Long Distance
Toll Free™ Service;

subscribe to the Company for the provision of interstate and intrastate
(interLATA and intraL ATA) service for outbound long distance calling on each
AT&T business access line per service location, and may also subscribe to the
Company for the provision of toll-free service for inbound long distance calling;

newly subscribe to or currently subscribeto AT& T Business Local Calling
Assurance™ from Affiliated |LEC of the Company on at least one (1), but no
more than four (4), business accesslines (i.e., WTNs) on asingle BTN account;

newly subscribe or currently subscribe to one of the following services from an
Affiliate of the Company: (a) AT& T U-verse High Speed Internet-Business
Edition; (b) FastAccess® Business DSL Lite; (c) FastAccess® Business DSL; (d)
FastAccess® Business DSL Plus; or (€) FastAccess® Business DSL 6.0;

newly subscribe or currently subscribe to one of the following services from an
Affiliate of the Company with a minimum of two (2) years term commitment:
(a) wireless voice; (b) wireless data; (c) wireless voice and data; or (d) wireless
laptop card;

agree the Company may combine its wireless Affiliate's billing with the
Company's wireless billing, except when Customers are participating in the
wireless Affiliate's SBS Wireless Deposit Waiver Program; and,

commit to subscribe to this plan under a 2-year (24 Month) AT&T All for Less
Subscriber Agreement.
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125  Type 4 — Grandfathered Services (continued)

12.5.26 AT&T Business Unlimited Calling™ 111 (continued)

(A) Thisplan is available for the following Business Customers who: (continued)

OPTION 2 - WINBACK

A

utilize Switched Access to reach the long distance network for outbound calling
and to receive calls from the long distance network for AT& T Long Distance
Toll Free™ Service;

subscribe to the Company for the provision of interstate and intrastate
(interLATA and intraL ATA) service for outbound long distance calling on each
AT&T business access line per service location, and may also subscribe to the
Company for the provision of toll-free service for inbound long distance calling;

Meet a minimum of one (1) of the following conditions:

a previously subscribed to local dial tone service of an Affiliated ILEC of
the Company and have cancelled that Service; or

.b be a current local telephone Customer in the Affiliated ILEC local
territory who is now moving dial tone services from a competitor of the
Company to the Affiliated ILEC;

newly subscribe to or currently subscribeto AT& T Business Local Calling
Assurance™ from Affiliated ILEC of the Company on at least one (1), but no
more than four (4), business accesslines (i.e., WTNs) on asingle BTN account;

newly subscribe or currently subscribe to one of the following services from an
Affiliate of the Company: (a) AT& T U-verse High Speed Internet-Business
Edition; (b) FastAccess® Business DSL Lite; (c) FastAccess® Business DSL; (d)
FastAccess® Business DSL Plus; or (€) FastAccess® Business DSL 6.0;

newly subscribe or currently subscribe to one of the following services from an
Affiliate of the Company with a minimum of two (2) years commitment:

a (a) wireless voice; (b) wireless data; (c) wireless voice and data; or (d)
wireless laptop card; or,
b (d) AT&T Tech Support 3605 Advanced Service Package and AT& T

Web Hosting™ - Shared Hosting; or (b) AT& T Tech Support 360"
Premium Service Packageand AT& T Tech Support 3605 Back-up and
Go

agree the Company may combine its wireless Affiliate's billing with the
Company's wireless billing, except when Customers are participating in the
wireless Affiliate's SBS Wireless Deposit Waiver Program; and,

commit to subscribe to this plan under a 2-year (24 Month) AT&T All for Less
Subscriber Agreement.
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12.5.26 AT&T Business Unlimited Calling™ 111 (continued)

(B)

(©)

(D)

(E)

(F)

A single business entity with more than one BTN at the business entity's physical service
location is eligible for this plan on one (1) BTN only, provided the total number of
AT&T business access lines do not exceed ten (10) at that location. Additionally, service
under this planislimited to one BTN with one (1) to four (4) business access lines per
legal business entity.

The Customer may subscribe to this plan for outbound Service only, or for both outbound
Service and inbound toll-free calling. Customers subscribing to the plan receive unlimited
domestic 1+ direct-dialed outbound calling. Where a Customer subscribesto AT&T Long
Distance Toll Free? Service, inbound toll-free calls may originate on any type of access
and are terminated via Switched Access to the Customer's location. (See Section 4.4 and
Section 3 of this pricing and service guide for optional feature, rules and regulations, and
general information regarding AT& T Long Distance Toll Free™ Service).

Inbound switched toll-free calls and fully automated operator assisted, and operator
dialed calls billed to the calling card are not included in the unlimited MOUSs. Toll free
calls are billed in increments of six (6) seconds subject to a minimum connect time

(initial period) of thirty (30) seconds. Calling card calls are billed in one (1) minute
increments subject to a minimum connect time (initial period) of one (1) minute. Toll free
calls and calling card per minute rates and per call charges associated with this plan are
subject to change with prior notification to the Customer.

Call Detail isavailable as an optional feature to this plan. For an additional MRC,
Customers who select this option will receive itemized call detail of their zero-rated calls.
Activation and deactivation of the feature will begin within the next billing cycle
following a Customer's request. Customers may add or remove the Call Detail optional
feature from this plan at no charge.

AT&T All for Less Subscriber 2-Y ear (24 Month) Agreement

A If during the 2-Y ear term the Customer adds or removes access lines under this
plan, the 2-Y ear team will restart for a new 2-Y ear term. Customers who remain
on this plan at the expiration of the 2-Y ear term will be billed on a month-to-
month basis at the rates defined in Section 12.5.26 (H).

2 If prior to the expiration date of the 2-Y ear agreement the Customer choosesto
terminate long distance service with the Company, the Customer may be
charged the following Early Termination Fee (ETF) based on Option 1, Option 2
or Option 3 defined above:

e Option 1 - $5.00 multiplied by the number of months remaining in the term
e Option 2 - $2.50 multiplied by the number of months remaining in the term
e Option 3 - $2.50 multiplied by the number of months remaining in the term

3 If the Company no longer offersthis plan and if the Customer: (a) movesto a
new location; or, (b) changes the number of access lines under the BTN(s) to
which this plan applies, then Customer's service under this plan will terminate,
and Customer will not be subject to termination charges.
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12.5.26 AT&T Business Unlimited Calling™ 111 (continued)
(G Restrictions

A All business access lines and/or working lines under the participating BTN must
be provisioned on this plan and term discounts do not apply to this plan.

2 Thisplan is provided for standard voice calling involving live dialog between
individuals. This plan is not intended for use as a substitute for dedicated or
open circuits, or similar applications. This plan may not be used for data
connections, including but not limited to, modem to modem calls, remote access
applications, Internet access, or Intranet access, including access to corporate
LANSs. Additionally, this plan may not be used for dedicated point-to-point
connections between equipment that leaves a circuit connected without a
contemporary, continuous voi ce communication. This plan may not be used for
any of the following: auto dialers; PBX trunks; ground start line or trunks; ISDN
service, including PRI; foreign exchange services;, Remote Call
Forwarding/Telebranch Service; public telephone service; public access smart-
pay phones; analog to digital conversion; digital PBX service, including local
access provisioned via T-1 facilities; WATS service; PBX/PABX/EABX
services; non-square electronic key telephone systems; hybrid key telephone
systems; predictive calling/dialing systems; automatic outbound dialing systems;
any type of automatic call distribution system; or the functional equivalent of
any such systems listed above. This plan may be used for fax transmissions,
excluding broadcast fax applications. If the Company determines that the
Customer isin violation of the above listed restrictions, the Customer shall
forfeit eligibility for rates under this plan and will be moved to BusinessMTS
unless an aternative plan is selected by the Customer. If, during a billing cycle,
the Customer has more than 10 callsto any single number of a duration of more
than 3 hours each or any single call of greater than 10 hours of duration, the
Customer will be presumed to be in violation of these restrictions. In such case,
Customer may be asked to provide reasonable proof to the Company that it is
not using the Service for a prohibited purpose. Failure to provide such proof to
the Company shall be treated as a violation of the terms and conditions of this
Plan.

3 If the Company determines that the Customer isin violation of any of the
restrictions listed above and/or the total number of Access Lines exceedsthe
maximum of ten (10), the Customer shall forfeit eligibility for rates under this
plan and will be moved to Business M TS unless an alternative plan is selected
by the Customer. If moved to Business MTS, the rates associated with Business
MTSwill apply in lieu of the rates specified in (H) below.
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12.5.26 AT&T Business Unlimited Calling™ 111 (continued)

(H)

Rates and Charges

A

The outbound long distance calling MRC is as follows:

Option 1

AT&T All for Less 2-Y ear Agreement:
Month-to-Month:

Option 2

AT&T All for Less 2-Y ear Agreement:
Month-to-Month:

Option 3

AT&T All for Less 2-Y ear Agreement:
Month-to-Month:

$10.00 per accessline
$25.00 per access line

$5.00 per accessline
$25.00 per accessline

$5.00 per accessline
$25.00 per access line

The inbound toll-free service per minute usage rate is $0.055. See Section 4.4
of this pricing and service guide for the AT& T Long Distance Toll Free™

Service MRC.
Cadll Detail

The MRC is $5.00/line up to four (4) lines.

FC-19-0014

(1)

(1)

(1)



BellSouth Long Distance, Inc. Original Page 78
d/b/aAT&T Long Distance Service Effective: September 1, 2019

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

SECTION 12 - GRANDFATHERED SERVICES
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12.5.27 AT&T Business Block of Time™ 500 || (Grandfathered 12/12/2014)

AT&T Business Block of TimeSm 500 |1 plan is a bundled intrastate/intersate outbound calling
and inbound long distance calling plan.

(A) Thisplan is available to new or existing Business Customers who:

NEW OR EXISTING

A utilize Switched Access to reach the long distance network for outbound calling
and to receive calls from the long distance network for toll free calling;

2 subscribes to the Company for interL ATA (interstate and intrastate) and
intraLATA (local toll) Service for outbound long distance calling on each access
line, and may also subscribe to the Company's TFS for inbound long distance
caling;

3 subscribeto AT& T Business Local CallingS or Complete Choice® for Business
package provided by an Affiliated ILEC of the Company with a new, or restart
an existing, 1-Y ear term agreement; and,

4 meets one of the following:
OPTION 1

newly subscribe to one of the following services from an Affiliate of the
Company for al or 2-Year term commitment: (a) AT& T U-verse High Speed
Internet-Business Edition; (b) FastAccess® Business DSL Lite; (c) FastAccess®
Business DSL; (d) FastAccess® Business DSL Plus; or (€) FastAccess?
BusinessDSL 6.0; or

OPTION 2

newly subscribes to one of the following for atwo (2) year term: (a) Wireless
Voice; (b) Wireless Data (c) Wireless Voice and Data; or (d) Wireless Laptop
card, and agree the Company may combine the Affiliate of the Company’s
wireless billing with the Company’ s wireline billing except ~ when
participating in the Affiliate of the Company’s SBS Wireless Deposit Waiver
Program,; or,

OPTION 3

Currently subscribe to Internet Service from an Affiliate of the Company and
agree to update current Internet Serviceto AT& T U-verse High Speed Internet-
Business Edition Elite (6Mbps) or higher.

5 specify at the time of ordering if the MOUs are to be used for outbound calling,
or both outbound and inbound toll-free calling; and,

.6 reguest to be provisioned under this plan.
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125  Type 4 — Grandfathered Services (continued)

9.5.27 AT&T Business Block of Time™ 500 I1 (continued)

(A)

(B)

Thisplan is available to new or existing Business Customers who: (continued)
RETENTION

A utilize Switched Access to reach the long distance network for outbound calling
and optionally, to receive calls from the long distance network for TFS;

2 subscribes to the Company for interLATA (interstate and intrastate) and
intraLATA (local toll) Service for outbound long distance calling on each access
lineand may also subscribe to the Company's TFS for inbound long distance
caling;

3 currently subscribe to local dial tone service from an Affiliated ILEC of the
Company (including where that Affiliate is operating as a CLEC) and state an
intention to change local carriers for economic reasons and/or in response to a
competitive offer;

4 subscribeto AT& T Business Local Calling™ or Complete Choice® for Business
package provided by an Affiliated ILEC of the Company with a new, or restart
an existing, 1-Y ear term agreement;

5 currently subscribes to Internet Service or Wireless Service as defined and
offered by an Affiliate of the Company and/or Affiliated Wireless provider of
the Company; and,

.6 reguest to be provisioned under this plan.

Rates and Charges

This plan provides the Customer with a 500 minute block of time for placing (1+) Direct-
Dialed domestic outbound long distance calling or for both (1+) Direct-Dialed domestic
outbound calling and inbound toll free service calls. The MRC is $25.00, and the
outbound intrastate/interstate and/or inbound toll-free calling per-minute usage rate is
$0.057 for calls completed or received after the 500 block of time has been used.
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125  Type 4 — Grandfathered Services (continued)

12.5.28 AT&T Business Unlimited Calling™ V (Grandfathered 12/12/2014)

(A)

AT&T Business Unlimited Calling™ V is an outbound calling and optional inbound long
distance calling plan. This plan is established at the BTN level; multiple BTN
aggregation is not available with this plan. If the Customer selects a different long
distance calling plan for specific WTNs, those WTNs cannot be included under the BTN
account(s) used for this plan. This plan is available to Business Customersin Alabama,
Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and

Tennessee who:

A

NEW OR EXISTING — ONE (1) TO TEN (10) ACCESS LINES

a

utilize Switched Access to reach the long distance network for
outbound calling and optionally, to receive calls from the long distance
network for TFS;

subscribe to the Company for interLATA (interstate and

intrastate) and intraL ATA (local toll) Service for outbound long
distance calling on each AT& T business access line per service
location for aone (1) or two (2) year term agreement, and may also
subscribe to the Company's TFS for inbound long distance calling;

currently or newly subscribe to and maintain at least one (1) but no
more than ten (10) business accesslines (i.e., BTNsand WTNSs) from
an Affiliated ILEC of the Company on asingle BTN account per
service location;

subscribe to this plan only on business access lines subscribing to
AT&T Business Local Calling™ or Complete Choice® for Business
provided by an Affiliated ILEC of the Company with a new, or restart
an existing, 1-Y ear term agreement; and,

meet one of the following:
OPTION 1

newly subscribe to one of the following services from an Affiliate of
the Company for al or 2-Y ear term commitment: (&) AT& T U-verse
High Speed Internet-Business Edition; (b) FastAccess® Business DSL
Lite; (c) FastAccess® Business DSL; (d) FastAccess® Business DSL
Plus; or (€) FastAccess® Business DSL 6.0; or,

FC-19-0011



BellSouth Long Distance, Inc. Original Page 81
d/b/aAT&T Long Distance Service Effective: September 1, 2019

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

SECTION 12 - GRANDFATHERED SERVICES
125  Type 4 — Grandfathered Services (continued)

12.5.28 AT&T Business Unlimited Calling™ V (continued)

(A) Thisplan is available to Business Customers in Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee who: (continued)

1 NEW OR EXISTING — ONE (1) TO TEN (10) ACCESS LINES (continued)
e meets one of the following: (continued)
OPTION 2
a newly subscribe to one of the following services from an

Affiliate of the Company with aminimum of a2-Y ear term
commitment: (a) wireless voice; (b) wireless data; (c)
wireless voice and data; or (d) wireless laptop card; and,

.b agree the Company may combine its wireless Affiliate billing
with the Affiliated ILEC billing except when Customers are
participating in the wireless Affiliate's SBS Wireless Deposit
Waiver Program; or,

OPTION 3
Currently subscribe to Internet Service from an Affiliate of the

Company and agree to upgrade current Internet serviceto AT& T U-
verse High Speed Internet-Business Edition Elite (6Mbps) or higher;

or,

OPTION 4

a currently subscribe to: (a8) AT& T Business Unlimited
Calling™, Business Unlimited Plan, AT& T Business
Unlimited Calling® 111, or AT& T Business Unlimited
Caling™ 1V,

b currently subscribe to Complete Choice® for Business or
AT&T Business Local Calling Assurance™ from an Affiliated
ILEC of the Company;

.C currently subscribe to Internet service as defined and offered
by an Affiliate of the Company and/or wireless service
provided by an Affiliate Wireless provider of the
Company; and,

d request to be provisioned under this plan.
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125  Type 4 — Grandfathered Services (continued)

12.5.28 AT&T Business Unlimited Calling™ V (continued)

(A) Thisplan is available to Business Customers in Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee who: (continued)

1 NEW OR EXISTING —ONE (1) TO TEN (10) ACCESS LINES (continued)
e meets one of the following: (continued)

OPTION 5

a agree to re-subscribe to this plan for a new one (1) or two (2)
year term agreement at the end of any term or re-subscription
term; and

.b continues to meet all other requirementsin Section A.1 .a-.d;
and

.C currently or newly subscribes to the Servicesin Section A.1.e

Option 1 or Option 2 from an Affiliate of the Company and
currently or newly subscribes to one of the following service
packages from Affiliate(s) of the Company:

A AT&T Tech Support 360SM Backup and Go with
AT&T Website Solutions™, or AT& T Tech Support
360" Advanced; or

i AT&T Tech Support 3605 Premium Service with
AT&T Tech Support 3605 Backup and Go Premium
and AT& T Website Solutions
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125  Type 4 — Grandfathered Services (continued)

12.5.28 AT&T Business Unlimited Calling™ V (continued)

(A)

(B)

(©

Thisplan is available to Business Customers in Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee who: (continued)

2 RETENTION — ONE (1) to FOUR (4) ACCESS LINES

a utilize Switched Access to reach the long distance network for
outbound calling and optionally, to receive calls from the long distance
network for TFS;

b subscribe to the Company for interLATA (interstate and
intrastate) and intraLATA (local toll) Service for outbound long
distance calling on each access line per service for aone (1) or two (2)
year term, and may al so subscribe to the Company's TFS for inbound
long distance calling;

.C currently subscribe to local dial tone service from an Affiliated ILEC
of the Company (including where that Affiliate is operating as a CLEC)
and state an intention to change local carriers for economic reasons
and/or in response to a competitive offer;

d currently subscribe to and maintain at least one (1) but no more than
four (4) business access lines (i.e.,, BTNsand WTNSs) from an
Affiliated ILEC of the Company on asingle BTN account per service
location;

e subscribe to this plan on business access lines subscribingto AT& T
Business Local Calling™ or Complete Choice® for Businesspackage
from an Affiliated ILEC of the Company with a new, or restart an
existing, 1-Y ear term agreement;

f. currently subscribed to Internet Service or Wireless Service as defined
and offered by an Affiliate of the Company and/or Affiliated Wireless
provider of the Company: and,

g request to be provisioned under this plan.

A single business entity with more than one BTN at the business entity's physical service
location is eligible for this plan on one (1) BTN only, provided the total number of
AT&T business access lines do not exceed ten (10) at that location. Additionally, service
under this planislimited to one BTN with one (1) to ten (10) business access lines per
legal business entity.

The Customer may subscribe to this plan for outbound Service only, or for both outbound
Service and inbound toll-free calling. Customers subscribing to the plan receive unlimited
domestic 1+ direct-dialed outbound calling. Where a Customer subscribesto TFS,
inbound toll-free calls may originate on any type of access and are terminated via
Switched Access to the Customer's location. (See Section 3 and Section 4.4 of this
pricing and service guide for optional feature, rules and regulations, and general
information regarding TFS).
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125  Type 4 — Grandfathered Services (continued)

12.5.28 AT&T Business Unlimited Calling™ V (continued)

(D)

(E)

(F)

TFS calls, multi-party conference calls (except those calls placed by using the Three-Way
Calling feature are included), callsto 900, 976, 700 numbers or other callsto access
information services, directory assistance, operator services and international calling are
not included in the unlimited minute of use. TFS calls are billed in increments of six (6)
seconds subject to a minimum connect time (initial period) of thirty (30) seconds. TFS
calls per minute rates associated with this plan are subject to change with prior
notification to the Customer.

Call Detail isavailable as an optional feature to this plan. For an additional MRC,
Customers who select this option will receive itemized call detail of their zero-rated calls.
Activation and deactivation of the feature will begin within the next hilling cycle
following a Customer's request. Customers may add or remove the Call Detail optional
feature from this plan at no charge.

Term Agreement

A 1-Y ear term agreements may be oral agreements that do not require a signed
Agreement. 2-year term agreements require a signed Agreement.

2 Written agreements must be signed under any method accepted by the
Company, including electronically, and must be received by the
Company within thirty (30) calendar days from the order date. If the Company
does not receive the Customer's signed agreement within the thirty (30) calendar
days, and the Service has been provisioned in reliance on the Customer's order
for Service, the Service will be provided on a month-to-month basis and the
Customer will be billed the month-to-month rates specified in Section 4.6.25(1).

3 The 1-Y ear agreement includes an option to re-subscribe for up to two
additional 1-Year terms. AT&T will provide Customer a confirmation
letter outlining the details of the agreement. In addition, AT& T will provide
subsequent notifications regarding the upcoming re-subscription option at least
60 days prior to the expiration date of the initial and first renewal term (if
applicable); and, unless Customer requests otherwise before the expiration date,
anew 1-Year renewal term will commence under the same terms and
conditions. Should Customer decide to disconnect the Service prior to the
expiration of any 1-Y ear term, Customer may be liable for early termination
charges. At the end of the second renewal, the Customer will be billed the
month-to-month rates specified in Section 12.5.28 (1).

4 If the Customer selectsthe 2-Y ear term, at the expiration of the 2-Y ear term the
Customer will be billed the month-to-month rates specified in Section 12.5.28

(1.

5 If the Company no longer offersthis Plan, and if the Customer moves to a new
location or changes the number of access lines under the BTN(s) to which this
Plan applies then the Customer's Service under the Plan will terminate, and the
Customer will not be subject to termination charges.
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125  Type 4 — Grandfathered Services (continued)

12.5.28 AT&T Business Unlimited Calling™ V (continued)

(G)

(H)

Early Termination Fee

A If prior to the expiration date of theinitia or any renewal term, Customer
chooses to either:

a terminate long distance service with the Company: or,

.b change its calling plan from the AT& T Business Unlimited Callings
V prior to the expiration of the Term Agreement, the Customer may be
charged an early termination fee ("ETF"). The ETF shall be $5.00
multiplied by the number of months remaining in the term. Customer
may changeits calling plan to the AT& T Business Block of Timell
Plan (rate option 500 minutes or greater) as specified in Section 12.X
of this pricing and service guide; in such case, ETF shall not apply.

2 The Company will not charge an ETF if Customer cancelsthis Plan if at the
same time the Customer agrees to replace some or all their existing service with
Internet Protocol (IP) service, Wireless, or any functionally equivalent service
from an Affiliate of the Company for the purpose of placing outbound and/or
inbound live voice communications outside of the Customer's local calling area.

This plan is provided for standard voice calling involving live dialog between two
individuals. Thisplan is not intended for use as a substitute for dedicated or open
circuits, or similar applications. This plan is not available for resale. This plan may not
be used for data connections, including but not limited to, modem to modem calls,
remote access applications, Internet access, or Intranet access, including accessto
corporate LANs. Additionally, this plan may not be used for dedicated point-to-point
connections between equipment that leaves a circuit connected without a contemporary,
continuous voice communication. This plan may not be used for any of the following:
auto dialers; PBX trunks; ground start line or trunks; 1ISDN service, including PRI;
foreign exchangeservices, Remote Call Forwarding/Telebranch Service; public
telephone service; public access smart-pay phones; analog to digital conversion; digital
PBX service, including local access provisioned via T-1 facilities; WATS service;
PBX/PABX/EABX services; non-square electronic key telephone systems; hybrid key
telephone systems; predictive calling/dialing systems; automatic outbound dialing
systems; any type of automatic call distribution system; or the functional equivalent of
any such systems listed above. This plan may be used for fax transmissions, excluding
broadcast fax applications. If the Company determines that the Customer isin violation
of the above listed restrictions, the Customer shall forfeit eligibility for rates under this
plan and will be moved to Business M TS unless an aternative Plan is selected by the
Customer. If, during a billing cycle, the Customer has more than 10 callsto any single
number of aduration of more than 3 hours each or any single call of greater than 10
hours of duration, the Customer will be presumed to be in violation of these restrictions.
In such case, Customer may be asked to provide reasonable proof to the Company that it
isnot using the Service for a prohibited purpose. Failure to provide such proof to the
Company shall be treated as a violation of the terms and conditions of this plan.
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125  Type 4 — Grandfathered Services (continued)
12.5.28 AT&T Business Unlimited Calling™ V (continued)

()] Rates and Charges

A The outbound long distance calling MRC is as follows:
1-Year Agreement $10.00 per accessline
2-Y ear Agreement: $10.00 per accessline
Month-to-Month: $12.50 per access line
2 The inbound toll-free service per minute usage rate is $0.055. See Section 4.4 of
this pricing and service guide for the AT& T Long Distance Toll Free™ Service
MRC.
3 For operator services and directory assistance see Section 8 for rates and
charges.

4 Cadll Detail

The MRC is $5.00/line up to ten (10) lines.
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12.5.29 AT&T® United Kingdom and Germany Value Plus Plan (Grandfathered 12/01/2005)

(A)

(B)

(©

&)

The AT& T® United Kingdom and Germany Value Plus Plan is a direct dialed outbound
international long distance service offered to residential Customers on switched access
lines. Serviceis offered on aflat rate basis, twenty-four hours per day, seven days per
week. Customers must dial 1 plus the country code or area code, if applicable, and the
terminating number to complete acall utilizing this service.

For aMRC, the Customer receives a block of 3,000 minutes for placing (1) 1+ Direct-
Dialed International calls originating in the United States from a Customer's
presubscribed line and terminating to Germany and United Kingdom. All usage in excess
of the block of time will be billed at afixed rate per minute. Callsare billed in one (1)
minute increments after an initial period, for billing purposes, of one (1) minute. This
plan does not provide call detail information on the Customer's monthly bill for callsto
Germany, except for applicable international mobile termination charges. Call detail
information for international calls to other countries will be provided. This planisonly
offered in conjunction with the Company's Domestic Service. Customers may not
subscribe to more than one international calling plan on the same account.

Per minute charges apply to calls to other international countries based on the country
called and the duration of the call in addition to the MRC. An international wireless
termination charge appliesto al applicable calls.

In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following eligibility requirements. Customers who no longer meet these
eligibility requirements will not be eligible for this plan and may be offered an alternative
plan or have their service suspended, restricted or canceled without notice.

A Thisplan is available to Customers with one to three lines at alocation.
2 Customers must subscribe to the Company's Affiliated ILEC.
3 Thisplan is not available on an account that is the recipient of charges billed

from another location.

4 Customer lines associated with educational institutions (colleges, universities,
etc.) are not eligible for this plan.

5 The block of time minutes cannot be used for calls that include multi-party
conference calls (except those calls placed by using the Three-Way Calling
features are included), calls to 900 numbers or other calls to access information
services, directory assistance, operator services, international calling to countries
other than Germany, domestic calls, and toll-free calling services. Thisplanis
not available for resae.

.6 If usage under this plan is not consistent with typical residential Customer
usage, at the Company’s sole discretion, the Company may offer the Customer
an aternative plan or suspend, restrict or cancel the Customer’s service without
prior notice. Calls that are not consistent with typical residential voice usage
include but are not limited to: use for general business purposes, commercial
facsimile, auto-dialing, resale, international call forwarding, call centers, long
distance access to internet service providers and telemarketing.
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12.5.29 AT&T® United Kingdom and Germany Value Plus Plan (continued)

(E) Rates and Charges

The MRC is $42.95 and the per minute usage rate in $0.05 for calls completed after the
3,000 block of time has been used. Per-minute rates to countries not included in the
block of time are as follows:

Each Each
Initial |Additional Initial |Additional

Country Minute Minute ||Country Minute | Minute
Afghanistan $1.51 $1.51 | [Bulgaria $0.35 $0.35
Albania $1.00 $1.00 Burkina Faso $0.94 $0.94
Algeria $0.49 $0.49 | Burundi $1.68 $1.68
Andorra $0.43 $0.43 Cambodia $2.07 $2.07
Angola $1.31 $1.31 | [Cameroon $0.49 $0.49
Anguilla $0.53 $0.53 Canada $0.05 $0.05
Antarctica (Casey Base) $1.62 $1.62 Cape Verde Island $0.75 $0.75
Antarctica (Scott Base) $1.62 $1.62 | [Cayman Islands $0.25 $0.25
Antigua $0.44 $0.44 Central African Republic $1.34 $1.34
Argentina $0.18 $0.18 | (Chad $2.20 $2.20
Armenia $0.53 $0.53 Chile $0.19 $0.19
Aruba $0.42 $0.42 | (China $0.10 $0.10
Ascension |sland $1.02 $1.02 | [ChristmaslIdland $0.12 $0.12
Australia $0.12 $0.12 Cocos Island $0.12 $0.12
Austria $0.12 $0.12 | [Colombia $0.15 $0.15
Azerbaijan $0.77 $0.77 Comoros Islands $3.18 $3.18
Bahamas $0.24 $0.24 | (Congo $0.68 $0.68
Bahrain $0.59 $0.59 Cook Idands $1.47 $1.47
Bangladesh $0.50 $0.50 CostaRica $0.26 $0.26
Barbados $0.48 $0.48 | (Croatia $0.32 $0.32
Belarus $0.32 $0.32 | [Cuba $0.91 $0.91
Belgium $0.12 $0.12 | [Cyprus $0.52 $0.52
Belize $0.50 $0.50 Czech Republic $0.26 $0.26
Benin $0.60 $0.60 Denmark $0.12 $0.12
Bermuda $0.19 $0.19 | Diego Garcia $1.31 $1.31
Bhutan $1.64 $1.64 Djibouti $0.87 $0.87
Bolivia $0.34 $0.34 | [Dominican Republic $0.18 $0.18
Bosnia $0.35 $0.35 Dominica $0.35 $0.35
Botswana $0.77 $0.77 East Timor $1.69 $1.69
Brazil $0.14 $0.14 Easter Island $0.19 $0.19
British Virgin Islands $0.43 $0.43 Ecuador $0.32 $0.32
Brunei $0.77 $0.77 | [Egypt $0.37 $0.37
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12.5.29 AT&T® United Kingdom and Germany Value Plus Plan (continued)

(E) Rates and Charges (continued)

Per-minute rates to countries not included in the block of time are as follows: (continued)

. Each . Each
Initial | Additional Initial |Additional

Country Minute Minute Country Minutg Minute
El Salvador $0.26 $0.26 Kiribatl $1.10| $1.10
Equatorial Guinea $2.31 $2.31 Korea (South) $0.08 | $0.08
Ertrea $0.80 $0.80 Korea (North) $1.01| $1.01
Estonia $0.60 $0.60 K0osovo $0.12 | $0.12
Ethiopia $0.95 $0.95 Kuwalt $0.47 | $0.47
Faeroe Island $0.49 $0.49 Kyrgyzstan $0.45| $0.45
Falkland Island $1.08 $1.08 Laos $2.17| $2.17
Fij1 1sland $0.94 $0.94 Latvia $0.35 | $0.35
Finland $0.12 $0.12 L ebanon $0.55 | $0.55
France $0.12 $0.12 L esotho $0.77 | $0.77
French Antilles $0.60 $0.60 Liberia $0.59 | $0.59
French Guiana $0.60 $0.60 Libya $0.87 | $0.87
French Polynesia $1.20 $1.20 Liechtenstein $0.12 | $0.12
Gabon $1.04 $1.04 Lithuania $0.35| $0.35
Gambia $0.53 $0.53 L uxembourg $0.12 | $0.12
Georgla $0.72 $0.72 Macao $0.70 | $0.70
Germany IN BLOCK |IN BLOCK | [Macedonia $0.52 | $0.52
Ghana $0.44 $0.44 M adagascar $2.00 | $2.00
Gibraltar $0.94 $0.94 Malawi $0.49 | $0.49
Greece $0.12 $0.12 Malaysia $0.18 | $0.18
Greenland $0.54 $0.54 Maldives $1.29| $1.29
Grenada $0.42 $0.42 Mall Republic $0.95 | $0.95
Guadeloupe $0.57 $0.57 Malta Republic $0.66 | $0.66
Guatemala $0.26 $0.26 Marshall Island $0.68 | $0.68
Guinea $0.75 $0.75 Mauritania $0.90 $0.90
Guines-Bissau $1.47 $1.47 Mauritius $1.12| $1.12
Guyana $0.76 $0.76 Mayotte Island (see Reunion I sland)
Haiti $0.46 $0.46 Mexico 1 $0.10 | $0.10
Honduras $0.40 $0.40 Mexico 2 $0.10 | $0.10
Hong Kong $0.09 $0.09 Micronesia $0.70 | $0.70
Hungary $0.26 $0.26 Moldova $0.46 | J$0.46
Iceland $0.46 $0.46 Monaco $0.12 | $0.12
India $0.28 $0.28 Mongolia $151| $151
Indonesia $0.32 $0.32 M ontenegro $0.41 | $0.41
Inmarsat (SNAC) $8.10 $8.10 Montserrat $0.50 | $0.50
Iran $0.55 $0.55 Moaorocco $0.53 | $0.53
Irag $0.69 $0.69 Mozambique $1.13| 9$1.13
Ireland $0.12 $0.12 Myanmar $2.05| $2.05
Isradl $0.12 $0.12 Namibia $0.73 | $0.73
Italy $0.12 $0.12 Nauru $1.04| $1.04
Ivory Coast $0.68 $0.68 Nepal $1.15| $1.15
Jamaica $0.37 $0.37 Netherlands $0.12 | $0.12
Japan $0.09 $0.09 Netherland Antilles $0.40 | $0.40
Jordan $0.55 $0.55 Networks $3.95| $3.95
Kazakhstan $0.15 $0.15 New Caledonia $1.29 | $1.29
Kenya $0.62 $0.62 New Zealand $0.12 | $0.12

FC-19-0011



BellSouth Long Distance, Inc.
d/b/aAT&T Long Distance Service

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

Original Page 90

Effective: September 1, 2019

SECTION 12 - GRANDFATHERED SERVICES
125  Type 4 — Grandfathered Services (continued)

12.5.29 AT&T® United Kingdom and Germany Value Plus Plan (continued)

(E)

Rates and Charges (continued)

Per-minute rates to countries not included in the block of time are as follows: (continued)

Each Each
Initial |Additional Initial |Additional

Country Minute | Minute ||Country Minute | Minute
Nicaragua $0.36 $0.36 St. Maarten $0.40 $0.40
Niger Republic $0.84 $0.84 St. Pierre Miquelon $0.45 $0.45
Nigeria $0.53 $0.53 | [St. Vincent/Grenadines $0.51 $0.51
Niue $1.61 $1.61 South Sudan $0.88 $0.88
Norfolk Island $1.62 $1.62 | |Sudan $0.88 $0.88
Norway $0.12 $0.12 | [Suriname $1.12 $1.12
Oman $0.95 $0.95 | |Swaziland $0.69 $0.69
Pakistan $0.32 $0.32 Sweden $0.12 $0.12
Palau $1.15 $1.15 Switzerland $0.12 $0.12
Palestinian Authority $0.33 $0.33 | |Syrian Arab Republic $0.88 $0.88
Panama $0.33 $0.33 | [Taiwan $0.07 $0.07
Papua New Guinea $0.95 $0.95 | [Tgikistan $0.28 $0.28
Paraguay $0.36 $0.36 | [Tanzania $0.49 $0.49
Peru $0.20 $0.20 Thailand $0.24 $0.24
Philippines $0.17 $0.17 | [Togo $0.99 $0.99
Poland $0.15 $0.15 Tokelau $2.82 $2.82
Portugal $0.12 $0.12 | [Tongaldand $1.40 $1.40
Qatar $0.86 $0.86 | [Trinidad and Tobago $0.33 $0.33
Reunion Island (includes | $0.92 $0.92
Mayotte Island)( Tunisia $0.49 $0.49
Romania $0.32 $0.32 | [Turkey $0.39 $0.39
Russia $0.15 $0.15 | [Turkmenistan $0.41 $0.41
Rwanda, Republic of $1.06 $1.06 | [Turksand Caicos Islands $0.49 $0.49
San Marino $0.95 $0.95 | [Tuvalu $1.63 $1.63
Sao Tome $1.41 $1.41 | |Uganda $0.49 $0.49
Saudi Arabia $0.46 $0.46 | |Ukraine $0.22 $0.22
Senegal $0.68 $0.68 | [United Arab Emirates $0.37 $0.37
Serbia $0.41 $0.41 United Kingdom IN BLOCK |IN BLOCK
Seychelles Island $1.34 $1.34 | Uruguay $0.36 $0.36
SierraLeone $0.53 $0.53 | [Uzbekistan $0.41 $0.41
Singapore $0.13 $0.13 | Manuatu $2.12 $2.12
Slovakia $0.25 $0.25 | Vatican City $0.12 $0.12
Slovenia $0.52 $0.52 | Menezuela $0.18 $0.18
Solomon Island $1.07 $1.07 | Vietnam $0.54 $0.54
Somalia Democratic Rep | $1.46 $1.46 | Wallis Futuna $2.08 $2.08
South Africa $0.35 $0.35 | Western Samoa $0.90 $0.90
Spain $0.12 $0.12 | [Yemen Arab Republic $0.87 $0.87
Sri Lanka $0.94 $0.94 Zaire $0.59 $0.59
St. Helena $1.03 $1.03 | [Zambia $0.59 $0.59
St. Kitts/Nevis $0.46 $0.46 | [Zimbabwe $0.49 $0.49
St Lucia $0.41 $0.41
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125  Type 4 — Grandfathered Services (continued)

12.5.30 AT&T Unlimited Nationwide Calling Basic Preferred Plan (Grandfathered 1/27/2009)

(A)

(B)

The AT&T Unlimited Nationwide Calling Basic Preferred plan isadirect dialed
outbound long distance service offered to single line or multi-line residential Customers
on switched accesslines. Service isoffered on aflat rate basis, twenty-four hours per
day, seven days per week. Customers must dia 1 plusthe area code, if applicable, and the
terminating number to complete acall utilizing this service. The AT&T Unlimited
Nationwide Calling Basic Preferred plan provides the Customer with unlimited minutes
of interexchange (both interstate and intrastate) long distance usage for aflat rate
monthly charge (certain restrictions, as outlined below, do apply). This plan does not
provide call detail information on the Customer's monthly bill. This serviceis not offered
on anintraLATA or intrastate only basis.

In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following eligibility requirements. Customers who no longer meet these
eligibility requirements will not be eligible for this plan and may be offered an alternative
plan or have their service suspended, restricted or canceled without prior notice.
Customers with oneto three lines at alocation are eligible for this service if they meet the
following requirements:

A Single line Customers must subscribe to Bell South Long Distance and must also
subscribe to and maintain one of the residential services as defined and offered
by the Affiliated ILEC of the Company. Multi-line Customers must subscribe to
Bell South Long Distance and must also subscribe to and maintain one of the
residential services as defined and offered by the Affiliated ILEC of the
Company on each line under this plan. This plan may also be combined with one
(1) or more products or services offered by the Affiliate of the Company as
defined and offered by the Affiliate of the Company in conjunction with a
subscription to this plan. Customers required to subscribe to one (1) or more
products offered by an Affiliate of the Company must continue to subscribe to
those products.
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12.5.30 AT&T Unlimited Nationwide Calling Basic Preferred Plan (continued)
(B) (continued)

2 Customers must presubscribe to the Company for both intraLATA and
interLATA long distance service on al lines subscribed to under this plan.

3 Customer lines associated with educational institutions, (colleges, universities,
etc.) are not eligible for this plan.

4 This plan cannot be used for any use inconsistent with residential service.
5 Thisplan isnot available for resale.
.6 Thisplan is not available on an account that is the recipient of charges billed

from another location.

7 Unlimited plan usage does not include multi-party conference calls (except those
calls placed by using the Three-Way Calling feature are included), callsto 900,
976, 700 numbers and other callsto access information services, directory
assistance, operator services, international calling and toll-free calling services.

.8 If usage under this plan is not consistent with typical residential Customer
usage, at the Company’s sole discretion, the Company may offer the Customer
an aternative plan or suspend, restrict or cancel the Customer’s service without
prior notice. Calls that are not consistent with typical residential voice usage
include but are not limited to: use for general business purposes, commercial
facsimile, auto-dialing, resale, call centers, long distance accessto internet
service providers and tel emarketing.

.9 The Company reserves the right to exclude certain terminating telephone
numbers from this plan. Calls to these numbers will be billed at applicable MTS
rates.

(C)  TheMRC is$26.99.
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125  Type 4 — Grandfathered Services (continued)

12.5.31 AT&T Unlimited Nationwide Calling Advantage 3 (Grandfathered 3/31/2012)

(A)

(B)

AT&T Unlimited Nationwide Calling Advantage 3 is a bundled outbound only interstate
and intrastate long distance usage calling plan that is offered to Residential Customers on
switched access lines. Customers must dial 1 plusthe area code, if applicable, and the
called telephone number from their presubscribed telephone line. This plan provides the
Customer with unlimited minutes of interexchange long distance usage for asingle
monthly recurring charge (certain terms and conditions, as described below, apply). This
plan does not provide call detail information on the Customer’s bill.

In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following terms and conditions. Customers who no longer meet these terms and
conditions will not be eigible for this plan and may be offered an alternative plan or have
their service suspended, restricted or canceled without prior notice.

A Customers must subscribe to and maintain the following services from the
Company’s Affiliated ILEC:

a access line, and;

b verticals feature package as defined and offered by the Company’s
Affiliated ILEC.

2 Customers must subscribe to and maintain one (1) qualifying product or service
from a qualified affiliate of the Company as defined and offered by the affiliate
of the Company.

3 Customers must presubscribe to the Company for the provision of interstate,
intrastate IntraLATA and intrastate InterLATA service.

4 Thisplan is only available for a maximum of three (3) lines at the same location.

5 Thisplan is not available on an account that is the recipient of charges billed
from another location.

.6 Unlimited plan usage does not include multi-party conference calls (except those
calls placed by using Three-Way Calling feature are included), calls to 900, 976,
700 numbers or other calls to access information services, directory assistance,
operator services, international calling and toll-free calling services.

Ve This plan cannot be used for any use inconsistent with typical residential voice
service. If usage under this plan is not consistent with typical residential voice
Customer usage, at the Company’ s sole discretion, the Company may offer the
Customer an alternative plan or suspend, restrict or cancel the Customer’s
service without prior notice, and the Customer may not be eligible to re-
subscribe to this plan. Calls that are not consistent with typical residential voice
usage include but are not limited to: use for general business purposes,
commercial facsimile, auto-dialing, resale, call centers, long distance access to
internet service providers and telemarketing.

8 The monthly recurring charge is $14.00.
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12.6  Typeb5 - Grandfathered Services

12.6.1 Business Unlimited Plan’¥ (Grandfathered 1/31/2012)

(A) The Business Unlimited plan is adirect dialed domestic outbound long distance voice
service offered to business Customers with one to twelve switched access lines. Serviceis
offered on aflat rate basis, twenty-four hours per day, seven days per week. Customers
must dial 1 plusthe area code, if applicable, and the terminating number to complete a
call utilizing this service. The Business Unlimited plan provides the Customer with
unlimited minutes of interexchange (both interstate and intrastate) long distance usage for
aflat rate monthly charge (certain restrictions, as outlined below, do apply). This plan
does not provide call detail information on the Customer's monthly bill for usage eligible
for unlimited calling but does provide call detail information for usage not included
in the unlimited calling. Customers may choose to receive this call detail information for
an additional monthly recurring charge. Thisserviceis not offered on anintraLATA
only basis.

(B) Toll-free service is available with this plan for Customers who also subscribe to the
AT&T Long Distance Toll Free™ Service. The provisions and rates and charges of the
AT&T Long Distance Toll Free® Service will apply as described in Section 4.4 of this
pricing and service guide except that usage rates are specified below. Toll-free usageis
not included in the unlimited usage.

(© In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following eligibility requirements. If the Company determines that the
Customer’ s use of service violates any of these restrictions the Company, at its sole
option, may move the Customer to another plan or suspend, restrict or cancel the
Customer’ s service without prior notice. Customers are eligible for this service if they
meet the following requirements:

A Customers must be new or existing subscribers to the Company and must also
be new or existing subscribers to the Company's affiliated incumbent local
exchange carrier. Customers must subscribe to Complete Choice® For Business
plan offered by the Company's Affiliated ILEC on each line at each location
under this plan. The Customer must also receive hilling for each of these
services from the Company's Affiliated ILEC.

2 At the time of subscription to this plan, Customers must subscribe to alocal
service term agreement with the Company's Affiliated ILEC.

3 Thisplan is available to business Customers with one to twelve business lines at
asingle location and on a single billing account. All lines at the location must
subscribe to this plan.

/1 Effective January 31, 2012, the Business Unlimited Plan is no longer available to new Customers or existing
Customers who move locations or transfer service to another location. Customers may add or remove linesin
accordance with the plan terms and conditions as long as the plan service remains at the same Customer
Premises.
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12.6  Type5 - Grandfathered Services (continued)

12.6.1 Business Unlimited Plan (continued)

(D) Unlimited plan usage does not include multi-party conference calls (except those calls
placed by using the Three-Way Calling feature are included), callsto 900, 976, 700
numbers and other callsto access information services, directory assistance, calling card,
operator services, international calling and toll-free calling services.

(B) Redtrictions

A Unlimited plan usage does not include multi-party conference calls (except those
cdls

2 Thisplan isnot available for resale.

3 Thisplan is not available to Customers with an account that bills to another
number or is the recipient of charges billed from another number.

4 The Company reserves the right to exclude certain terminating telephone
numbers from this plan. Calls to these numbers will be billed at applicable MTS
rates.

5 Service under this plan cannot be used with the following applications or

services: call center environment or in connection with any similar such
application, auto-diaers or any similar type of device, PBX or PBX-like
equipment, data transmission equipment, Centrex service, foreign exchange
service, public telephone services, ISDN services, broadcast facsimile services
or the equivalents of any such services.

.6 Customers on this plan may only place as many concurrent calls as they have
individual lines subscribed to under this plan.

Ve Term discounts are not applicable to this service.

.8 Customer lines associated with education institutions (colleges, Universities,
etc.) or other businesses that aggregate end user traffic are not eligible for this
plan.
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12.6  Type5 - Grandfathered Services (continued)

12.6.1 Business Unlimited Plan (continued)

() Rates and Charges

A Direct Dialed Outbound Service MRC
Number of Lines MRC

1 $98.00 )

2 $179.00

3 $260.00

4 $341.00

5 $422.00

6 $503.00

7 $584.00

8 $665.00

9 $746.00

10 $827.00

11 $908.00

12 $989.00 ()]
2 Toll-Free Service

The per-minute usage rate is $0.0600. All toll-free inbound calls are billed in
six (6) second increments after an initial period, for billing purposes, of thirty
(30) seconds. See Section 4.4 of this pricing and service guide for the toll-free

service MRC.
3 Call Detail MRC
Number of Lines MRC
1 $5.00
2 $10.00
3 $15.00
4 $20.00
5 $25.00
6 $30.00
7 $35.00
8 $40.00
9 $45.00
10 $50.00
11 $55.00
12 $60.00
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12.6.2 AT&T Business Unlimited Calling™ IV (Grandfathered 8/12/2015)

(A)

AT&T Business Unlimited Calling™ IV is an outbound calling and optional inbound
Switched TFS long distance calling plan. Thisplan is established at the BTN level;
multiple BTN aggregation is not available with this plan. If the Customer or Applicant
selects a different long distance calling plan for specific WTNSs, the Customer or
Applicant isrequired to establish a separate BTN for each plan. This planisavailable to
Business Customersin Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi,
North Carolina, South Carolinaand Tennessee who:

WIN/WINBACK

A Option 1 — One (1) to four (4) access lines

a

utilize Switched Access to reach the long distance network for
outbound calling and to receive calls from the long distance network
for TFS;

subscribe to the Company for interLATA (interstate and intrastate)
and intraLATA (local toll) Service for outbound long distance calling
on each access line, and may also subscribe to the Company's TFS for
inbound long distance calling;

meet a minimum of one (1) of the following conditions:

d have previously subscribed to local dial tone Service of an
Affiliated ILEC of the Company (including where that
Affiliate is operating as a CLEC) and have cancelled that
Service; or,

i are currently alocal telephone customer of a competitor in the
local serving territory of one of the Affiliated ILECs of the
Company (including where that Affiliated is operating asa
CLEC) and are now moving dial tone services from the
competitor to the Affiliated ILEC;

newly subscribe to a 1-Y ear term agreement to AT& T Business Local
Calling Assurance from an Affiliated ILEC of the Company
(including where that Affiliate is operating asa CLEC) on at least one
(2), but no more than four (4) business accesslines (i.e., WTNs) on a
single BTN;

currently subscribe to one of the following wireless Services from an
Affiliate of the Company: a) Wireless VVoice; (b) Wireless Data; (€)
Wireless Voice and Data; or (d) Wireless Laptop card; or currently
subscribe to one of the following services from an Affiliate of the
Company for al-Year term: (8) AT& T U-Verse High Speed I nternet-
Business Edition; (b) FastAccess® Business DSL; (c) FastAccess®
Business DSL Lite; (d) FastAccess® Business DSL Plus; or (€)
FastAccess® Business DSL 6.0; or
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12.6  Type5 - Grandfathered Services (continued)
12.6.1 AT&T Business Unlimited Calling™ IV (continued)

(A) Thisplan is available to Business Customers in Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee who: (continued)

WIN/WINBACK (continued)
A Option 1 — One (1) to Four (4) access lines (continued)

f newly subscribe to one of the following services from an Affiliate of
the Company for aminimum 1- Year term: (@) AT&T U-Verse High
Speed Internet-Business Edition; (b) FastAccess® Business DSL ;
(c) FastAccess® Business DSL Lite; (d) FastAccess® Business DSL
Plus; or (€) FastAccess® Business DSL 6.0 or newly subscribe (for a
minimum 2-Y ear term) to one of the following wireless services from
an affiliate of the Company: (awireless Voice; (b) Wireless Data; ()
Wireless Voice and Data; or (d) Wireless Laptop card,;

g agree the Company may combine the Affiliate of the Company’s
wireless billing with the Company’ s wireline billing except when
participating in the Affiliate of the Company’s SBS Wireless Deposit
Waiver Program; and,

.h commit to subscribe to this plan for a one (1) year term.
2 Option 2 — One (1) to Ten (10) accesslines
a utilize Switched Access to reach the long distance network for
outbound calling and to receive calls from the long distance network
for TFS;
.b subscribe to the Company for interLATA (interstate and intrastate)

and intraLATA (local toll) Service for outbound long distance calling
on each access line, and may also subscribe to the Company's TFS for
inbound long distance calling;

.c meet a minimum of one (1) of the following conditions:

- have previously subscribed to local dial tone Service of an
Affiliates ILEC of the Company (including where that
Affiliate is operating as a CLEC) and have cancelled that
Service; or,

- are currently alocal telephone customer of a competitor in the
local serving territory of one of the Affiliates ILECs of the
Company (including where that Affiliated is operating asa
CLEC) and are now moving dia tone services from the
competitor to the Affiliated ILEC;

d newly subscribe to a 1-Y ear term agreement to AT& T Business Local
Calling™ or Complete Choice® for Businessfrom an Affiliate ILEC
of the Company (including where that Affiliate is operating asa
CLEC) on at least one (1), but no more than ten (10) business access
lines(i.e.,, WTNs) onasingle BTN;
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12.6  Type5 - Grandfathered Services (continued)

12.6.2 AT&T Business Unlimited Calling™ IV (continued)

(A) Thisplan is available to Business Customers in Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee who: (continued)

WIN/WINBACK (continued)
2 Option 2 — One (1) to ten (10) access lines (continued)

e currently subscribe to one of the following wireless Services from an
Affiliate of the Company: a) Wireless VVoice; (b) Wireless Data; (c)
Wireless Voice and Data; or (d) Wireless Laptop card; or currently
subscribe to one of the following services from an Affiliate of the
Company for al-Year term: (8) AT& T U-Verse High Speed I nternet-
Business Edition; (b) FastAccess® Business DSL; (c) FastAccess®
Business DSL Lite; (d) FastAccess® Business DSL Plus; or (€)
FastAccess® Business DSL 6.0; or,

f newly subscribe to one of the following services from an Affiliate of
the Company for aminimum 1-Year term: (&) AT& T U-Verse High
Speed Internet-Business Edition; (b) FastAccess® Business DSL; (c)
FastAccess® Business DSL Lite; (d) FastAccess® Business DSL
Plus; or (€) FastAccess® Business DSL 6.0 or newly subscribe (for a
minimum 2-Y ear term) to one of the following wireless services from
an affiliate of the Company: (awireless Voice; (b) Wireless Data; (C)
Wireless Voice and Data; or (d) Wireless Laptop card ;

g agree the Company may combine the Affiliate of the Company’s
wireless billing with the Company’s wireline billing except when
participating in the Affiliate of the Company’s SBS Wireless Deposit
Waiver Program; and,

.h commit to subscribe to this plan for a one (1) year term.
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12.6  Type5 - Grandfathered Services (continued)

12.6.2 AT&T Business Unlimited Calling™ IV (continued)

(A) Thisplan is available to Business Customers in Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee who: (continued)

RETENTION

A Option 1 — One (1) to four (4) access lines

.a

utilize Switched Access to reach the long distance network for
outbound calling and to receive calls from the long distance network
for TFS;

subscribe to the Company for interLATA (interstate and intrastate) and
intraLATA (local toll) Service for outbound long distance calling on
each access line, and may also subscribe to the Company's TFS for
inbound long distance calling;

currently subscribe to local dial tone service from an Affiliated ILEC of
the Company (including where that Affiliate is operating as a CLEC)
and state an intention to change local carriers for economic reasons
and/or in response to a competitive offer;

newly subscribe to or restart a1-Y ear term agreement to AT& T
Business Local Calling AssuranceS from an Affiliated ILEC of the
Company (including where that Affiliate is operating asa CLEC) on at
least one (1), but no more than four (4) business accesslines (i.e.,
WTNSs) onasingle BTN; or

currently subscribe to one of the following wireless Services from an
Affiliate of the Company: a) Wireless Voice; (b) Wireless Data; ()
Wireless Voice and Data; or (d) Wireless Laptop card; or currently
subscribe to one of the following services from an Affiliate of the
Company for al-Year term: () AT& T U-Verse High Speed Internet
Business Edition; (b) FastAccess® Business DSL; (c) FastAccess®
Business DSL Lite; (d) FastAccess® Business DSL Plus; or (€)
FastAccess® Business DSL 6.0;

newly subscribe to one of the following services from an Affiliate of
the Company for minimum 1-Year term: (8) AT&T U-Verse High
Speed Internet-Business Edition; (b) FastAccess® Business DSL; (€)
FastAccess® Business DSL Lite; (d) FastAccess® Business DSL Plus;
or (€) FastAccess® Business DSL 6.0 or newly subscribe for a
minimum 2-Y ear term to one of the following wireless services from an
affiliate of the Company: (a) wireless Voice; (b) Wireless Data; ()
Wireless Voice and Data; or (d) Wireless Laptop card,;

agree the Company may combine the Affiliate of the Company’s
wireless billing with the Company’s wireline billing except when
participating in the Affiliate of the Company’s SBS Wireless Deposit
Waiver Program; and,

commit to subscribe to this plan for a one (1) year term.
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12.6  Type5 - Grandfathered Services (continued)

12.6.2 AT&T Business Unlimited Calling™ IV (continued)

(A) Thisplan is available to Business Customers in Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee who: (continued)

RETENTION (continued)

2 Option 2 — Five (5) to ten (10) access lines

.a

utilize Switched Access to reach the long distance network for
outbound calling and to receive calls from the long distance network
for TFS;

subscribe to the Company for interLATA (interstate and intrastate)
and intraLATA (local toll) Service for outbound long distance calling
on each access line, and may also subscribe to the Company's TFS for
inbound long distance calling;

currently subscribe to local dial tone service from an Affiliated ILEC of
the Company (including where that Affiliate is operating as a CLEC)
and state an intention to change local carriers for economic reasons
and/or in response to a competitive offer;

newly subscribe to or restart a 1-Y ear term agreement to AT& T
Business Local Calling™ or AT& T Complete Choice® for Business
from an Affiliated ILEC of the Company (including where that
Affiliate is operating asa CLEC) on at least five (5), but no more than
ten (10) business accesslines (i.e.,, WTNs) on asingle BTN; or,

currently subscribe to one of the following wireless Services from an
Affiliate of the Company: a) Wireless VVoice; (b) Wireless Data; (€)
Wireless Voice and Data; or (d) Wireless Laptop card; or currently
subscribe to one of the following services from an Affiliate of the
Company for al-Year term: (8) AT& T U-Verse High Speed I nternet-
Business Edition; (b) FastAccess® Business DSL; (c) FastAccess®
Business DSL Lite; (d) FastAccess® Business DSL Plus; or (€)
FastAccess® Business DSL 6.0; or,

newly subscribe to one of the following services from an Affiliate of
the Company for aminimum 1-Year term: (&) AT& T U-Verse High
Speed Internet-Business Edition; (b) FastAccess® Business DSL; (€)
FastAccess® Business DSL Lite; (d) FastAccess® Business DSL

Plus; or (€) FastAccess® Business DSL 6.0 or newly subscribe

(for aminimum 2-Y ear term) to one of the following wireless services
from an affiliate of the Company: (awireless VVoice; (b) Wireless
Data; (c) Wireless Voice and Data; or (d) Wireless Laptop card ;

agree the Company may combine the Affiliate of the Company’s
wireless billing with the Company’s wireline billing except when
participating in the Affiliate of the Company’s SBS Wireless Deposit
Waiver Program; and,

commit to subscribe to this plan for a one (1) year term.
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12.6  Type5 - Grandfathered Services (continued)

12.6.2 AT&T Business Unlimited Calling™ IV (continued)

(A) Thisplan is available to Business Customers in Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee who: (continued)

(B) Term Agreement

A Customers must subscribeto an AT& T All for Less Subscriber 1-Y ear (12
Month) Agreement ("Term Agreement").

2 Customers who remain on this plan at the expiration of the 1-Y ear term will be
billed on a month-to-month basis at the rates defined below in Section 12.6.2 (1).

3 If the Company no longer offersthis plan, and if the Customer movesto a new
location or changes the number of access lines under the BTN(s) to which this
plan applies then the Customer's Service under the Plan will terminate, and
Customer will not be subject termination charges.
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12.6  Type5 - Grandfathered Services (continued)

12.6.2 AT&T Business Unlimited Calling™ IV (continued)

(©)

(D)

(E)

(F)

A single legal business entity with more than one BTN at that legal business entity’s
physical service locationis eligible for this plan on one (1) BTN only, and only if the
total number of business access lines does not exceed ten (10) at that location.
Additionally, service under this plan islimited to one BTN with one (1) to ten (10)
business access lines per legal business entity.

The Customer may subscribe to this plan solely for outbound long distance calling, or for
both outbound long distance calling and inbound toll free calling. Customers subscribing
to the plan receive unlimited domestic 1+ direct-dialed outbound calling. Where a
Customer subscribes to TFS, inbound toll-free calls may originate on any type of access
and are terminated via Switched Access to the Customer's location. See Section 3 and
Section 4.4 of this pricing and service guide for optional features, rules and regulations,
and general information regarding TFS.

TFScalls, callsto 900. 976, 700 numbers or other calls to access information services,
directory assistance, operator services and international calling are not included in the
unlimited minutes of use. Toll-free calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of thirty (30) seconds. TFS calls per
minute rates associated with this plan are subject to change with prior notification to the
customer.

Restrictions

Thisplan is provided for standard voice calling involving live dialog between
individuals. Thisplanisnot intended for use as a substitute for dedicated or open
circuits, or similar applications. This plan may not be used for data connections,
including but not limited to, modem to modem calls, remote access applications, Internet
access, or Intranet access (including accessto corporate LANS). Additionally, this plan
may not be used for dedicated point-to-point connections between equipment that leaves
acircuit connected without a contemporary, continuous voice communication. The plan
may not be used for auto dialers; PBX trunks; ground start line or trunks; ISDN service,
including PRI; foreign exchange services; Remote Call Forwarding/Telebranch Service;
public telephone service; public access smart-pay phones; analog to digital conversion
digital PBX service, including local access provisioned via T-1 facilities; WATS service;
PBX/PABX/EABX services; nonsguare electronic key telephone systems; hybrid key
telephone systems; predictive caling/dialing systems; automatic outbound dialing
systems; any type of automatic call distribution system; or the functional equivalent of
any such systems listed above. This plan may be used for fax transmissions, excluding
broadcast fax applications (which are prohibited). Where customer has more than 10
callsto any single number of a duration of more than 3 hours each during a billing cycle
or any single call of greater than 10 hours of duration, Customer will be presumed to be
in violation of these restrictions. In such case, Customer may be asked to provide
reasonable proof to the Company that it is not using the Service for a prohibited purpose.
Failure to provide such proof to the Company shall be treated as a violation of the terms
and conditions of this plan.
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12.6  Type5 - Grandfathered Services (continued)

12.6.2 AT&T Business Unlimited Calling™ IV (continued)

(G)  Cal Detail

Call Detail isavailable as an optional feature to this Plan. For an additional MRC
Customers who select this optional feature will receive the itemized call detail of their
zero-rated calls. Activation and deactivation of the feature will begin within the next
billing cycle following Customer’s request. Customers may add or remove the Call
Detail optional feature from this Plan at no charge.

(H) Early Termination Fee (ETF)

A

If prior to the expiration date of the Term Agreement, the Customer chooses to
either: (a) terminate long distance Service with the Company; or (b) change its
calling Plan from AT&T Business Unlimited Calling 1V prior to the
expiration of the Term Agreement, the Customer may be charged an Early
Termination Fee ("ETF"). The ETF shall be $2.50 multiplied by the number of
months remaining in the term. Customer may change its calling Plan to the
AT&T Business Block of Time Il Plan (rate option 700 minutes or greater) as
specified in Section 4 of this pricing and service guide; in such case ETF shall

not apply.

The Company will not charge an ETF if Customer cancelsthis Plan if at the
same time the Customer agrees to replace some or all their existing service with
Internet Protocol (IP) service, Wireless, or any functionally equivalent service
from an Affiliate of the Company for the purpose of placing outbound and/or
inbound live voice communications outside of the Customer's local calling area.

()] Rates and Charges:

(A)

(B)

(©)

The outbound long distance MRC is as follows:

1-Year Term; $10.00 per accessline
Month-to-Month: $12.50 per accessline (N

Customers will receive a monthly bill credit reward amount equal to $5.00
per line for the duration of the 1-Year Term Agreement. During the 1-Y ear
Term, Federal Universal Service Fee, Federal Regulatory Fee, taxes and
other similar fees and surcharges will be calculated on the MRC prior to the
calculation of the monthly bill credit reward amount.

The AT&T Long Distance Toll Free™ Service per-minute usage rate is $0.055.
For the AT&T Long Distance Toll Free™ Service MRC, see Section 4.4 of this
pricing and service guide.

Call Detall
The MRC is $5.00/line up to ten (10) lines.
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12.6  Type5 - Grandfathered Services (continued)

12.6.3 AT&T ONE RATE® Nationwide Calling 1! ©2

(A) The AT&T ONE RATE® Nationwide Calling 1 plan is an outbound only direct dialed
interstate and intrastate long distance usage calling plan offered to Residential Customers
on switched access lines. Serviceis offered on a per-minute basis, twenty-four hours per
day, seven days per week. A single monthly recurring charge applies. Customers must
dia 1 plusthe areacode, if applicable, and the called telephone number from their
presubscribed telephone line.

(B) To be€ligible for this plan, Customers must subscribe to and maintain an access line
from the Company’ s Affiliated ILEC and must subscribe to the Company for the
provision of interstate and intrastate InterLATA and/or intrastate IntraLATA service.

(© All callsarebilled in one (1) minute increments after an initial period, for billing
purposes, of one (1) minute.

(D) The Monthly Recurring Charge (MRC) is $4.99, and the per-minute usage rate is $0.10. 12/

IEffective February 1, 2021, AT&T ONE RATE® Nationwide Calling 1 isno longer available to new subscribers. Existing  (N)
subscribers may keep this service until they move locations or make changes to their service. N

/2] Material formerly appeared in Section 5, Page 3. (N)
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12.6  Type5 - Grandfathered Services (continued)

12.6.4 AT&T Unlimited Nationwide Calling Advantage 2* ©2

(A) AT&T Unlimited Nationwide Calling Advantage 2 is a bundled outbound only interstate
and intrastate long distance usage calling plan that is offered to Residential Customers on
switched access lines. Customers must dial 1 plusthe area code, if applicable, and the
called telephone number from their presubscribed telephone line. This plan provides the
Customer with unlimited minutes of interexchange long distance usage for asingle
monthly recurring charge (certain terms and conditions, as described below, apply). This
plan does not provide call detail information on the Customer’s hill.

(B) In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following terms and conditions associated with one of the following options.
Customers who no longer meet these terms and conditions will not be eligible for this
plan and may be offered an alternative plan or have their service suspended, restricted or
canceled without prior notice.

Option 1:
A Customers must order this plan on-line via the Company’s designated website or
by contacting the Company’s Affiliated ILEC's Customer Care Center.
2 Customers must newly subscribe to an access line from the Company’ s
Affiliated ILEC.
3 Customers must meet a minimum of one (1) of the following conditions:
a previously subscribed to local dial tone service of the Company’s
Affiliated ILEC and have cancelled that service, or;
b previously subscribed to long distance service from the Company and
have cancelled that service, or;
.C be a current local telephone Customer in the Company’ s Affiliated
ILEC'slocal territory who is now moving dial tone service from a
competitor of the Company to the Company’s Affiliated |EC. 2/

Effective February 1, 2021, AT& T Unlimited Nationwide Calling Advantage 2is no longer available to new subscribers. (N)
Existing subscribers may keep this service until they move locations or make changes to their service. (N)

/2] Material formerly appeared in Section 5, Pages 7 and 8. (N)
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12.6.4 AT&T Unlimited Nationwide Calling Advantage 2 (continued)
(B) (continued)

Option 1: (continued)

4 Customers must subscribe to the Company for the provision of interstate,
intrastate IntraL ATA and intrastate InterLATA service.

5 Thisplan isonly available for a maximum of three (3) lines at the same location.

.6 This plan may be combined with verticals feature package as defined and
offered by the Company’ s Affiliated ILEC.

7 Thisplan is not available on an account that is the recipient of charges hilled
from another location.

.8 Hearing impaired and disabled customers who access the Company’ s website

and are unable to order this plan on-line may order viatext telephone.

9 In the event the Company’ s on-line ordering system is not functioning or
processing orders due to a system outage or malfunction, Customers may call
the Company’ s customer care center or sales representative to request assistance
for on-line ordering of AT& T Unlimited Nationwide Calling Advantage 2.

10 Unlimited plan usage does not include multi-party conference calls (except those
calls placed by using Three-Way Calling feature are included), calls to 900, 976,
700 numbers or other calls to access information services, directory assistance,
operator services, international calling and toll-free calling services.

A1 This plan cannot be used for any use inconsistent with typical residential voice
service. If usage under this plan is not consistent with typical residential voice
Customer usage, at the Company’ s sole discretion, the Company may offer the
Customer an alternative plan or suspend, restrict or cancel the Customer’s
service without prior notice, and the Customer may not be eligible to re-
subscribe to this plan. Calls that are not consistent with typical residential voice
usage include but are not limited to: use for general business purposes,
commercial facsimile, auto-dialing, resale, call centers, long distance accessto
internet service providers and telemarketing.

/1 Material formerly appeared in Section 5, Page 8.

1

1

(N)
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12.6  Type5 - Grandfathered Services (continued)

12.6.4 AT&T Unlimited Nationwide Calling Advantage 2 (continued) 14
(B) (continued)
Option 2:

A Customers must currently subscribe to local dial tone service from the
Company’s Affiliated ILEC and state an intention to change local carriersin
response to a competitive offer.

2 Thisplan isonly available for a maximum of three (3) lines at the same location.

3 Customers must currently subscribe to the Company for the provision of
interstate, intrastate IntraL ATA and intrastate InterLATA service.

4 This plan may be combined with verticals feature package as defined and
offered by the Company’ s Affiliated ILEC.

5 Thisplan is not available on an account that is the recipient of charges billed
from another location.

.6 Unlimited plan usage does not include multi-party conference calls (except those
calls placed by using Three-Way Calling feature are included), callsto 900, 976,
700 numbers or other calls to access information services, directory assistance,
operator services, international calling and toll-free calling services.

Ve This plan cannot be used for any use inconsistent with typical residential voice
service. If usage under this plan is not consistent with typical residential voice
Customer usage, at the Company’ s sole discretion, the Company may offer the
Customer an alternative plan or suspend, restrict or cancel the Customer’s
service without prior notice, and the Customer may not be eligible to re-
subscribe to this plan. Calls that are not consistent with typical residential voice
usage include but are not limited to: use for general business purposes,
commercial facsimile, auto-dialing, resale, call centers, long distance accessto 1/
internet service providers and telemarketing.

/1 Material formerly appeared in Section 5, Page 9. (N)
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12.6.4 AT&T Unlimited

Nationwide Calling Advantage 2 (continued)

(B) (continued)

Option 3
1

2

Customers must order this plan on-line via the Company’s designated website.

Customers must subscribe to and maintain the following services from the
Company’s Affiliated ILEC:

- access line, and;
- verticals feature package as defined and offered by the Company’s
Affiliated ILEC.

Thisplan is only available for a maximum of three (3) lines at the same location.

Customers must subscribe to the Company for the provision of interstate,
intrastate IntraLATA and intrastate InterLATA service.

Thisplan is not available on an account that is the recipient of charges billed
from another location.

Hearing impaired and disabled customers who access the Company’ s website
and are unable to order this plan on-line may order viatext telephone.

In the event the Company’ s on-line ordering system is not functioning or
processing orders due to a system outage or malfunction, Customers may call
the Company’ s customer care center or sales representative to request assistance
for on-line ordering of AT& T Unlimited Nationwide Calling Advantage 2.

Unlimited plan usage does not include multi-party conference calls (except those
calls placed by using Three-Way Calling feature are included), calls to 900, 976,
700 numbers or other calls to access information services, directory assistance,
operator services, international calling and toll-free calling services.

This plan cannot be used for any use inconsistent with typical residential voice
service. If usage under this plan is not consistent with typical residential voice
Customer usage, at the Company’ s sole discretion, the Company may offer the
Customer an alternative plan or suspend, restrict or cancel the Customer’s
service without prior notice, and the Customer may not be eligible to re-
subscribe to this plan. Calls that are not consistent with typical residential voice
usage include but are not limited to: use for general business purposes,
commercial facsimile, auto-dialing, resale, call centers, long distance access to
internet service providers and telemarketing.

(© The Monthly Recurring Charge for Options 1, 2 and 3 is $17.00.

/1 Material formerly appeared in Section 5, Page 10.

(C)11

11

(N)
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12.6  Type5 - Grandfathered Services (continued)

12.6.5 AT&T Unlimited Nationwide Calling™™ Plus 1*

(A)

(B)

(©

AT&T Unlimited Nationwide Calling™™ Plus 1 is a bundled outbound only interstate
intrastate long distance usage calling plan designed for Residential Customers with a
single BTN. Multiple BTN Aggregation is not available with this Service. Customers or
End Users can access the Company's long distance Service by dialing 1 + the area code +
the called telephone number from their presubscribed telephone line. This plan does not
provide call detail information on the Customer’s bill. For asingle MRC this Serviceis
available to new and existing Residential Customers who meet the following terms and
conditions:

A use Switched Access to reach the long distance network;

2 subscribes to the Company for the provision of interLATA (interstate and
intrastate) service and intraLATA (local toll) service for outbound long distance
caling;

3 subscribes to and maintains the following services from an Affiliated ILEC of
the Company:

a AccesslinewithaBTN and;
.b Verticals Feature Package as defined and offered by the Affiliated
ILEC of the Company;
4 subscribe to and maintain one (1) or more Affiliate of the Company Productsas

defined and offered by the Affiliate of the Company;

5 demonstrate to the satisfaction of the Company at the time of subscribing to the

Service that the Residential Customer also subscribes to the required products
and/or services described above;

.6 request to be provisioned under this Service and;
7 limits the use of Service to that which is of a standard, domestic, residential
nature.

If the Customer uses this Service for non-standard residential or non-residential purposes,
including but not limited to commercial or broadcast facsimile, resale, telemarketing,
internet connections and autodialing, the Company may immediately suspend, restrict or
cancel the Customer's Service. Asaresult of non-standard or non-residential use of
Service, the Company may move the Customer to AT& T ONE RATE® Nationwide
Advantage. |f the Customer is moved off this Service because of the previously
described reasons, the Customer may be ineligible to re-subscribe to this Service.

The MRC is $11.00.

IEffective February 1, 2021, AT& T Unlimited Nationwide Calling™ Plus 1is no longer available to new subscribers.
Existing subscribers may keep this service until they move locations or make changes to their service.

/2] Material formerly appeared in Section 5, Page 12.

(C)/2/

12/
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12.6  Type5 - Grandfathered Services (continued)

12.6.6 AT&T Unlimited Canada Calling! )12/

(A) AT&T Unlimited Canada Calling isa direct dialed outbound international long distance
service offered to residential Customers from switched access lines. Service is offered on
aflat rate basis, twenty-four hours per day, seven days per week. AT& T Unlimited
Canada Calling provides unlimited minutes of international outbound Canada usage for a
flat rate monthly charge. Per minute charges apply to calls to other international countries
based on the country called and the duration of the call in addition to the Monthly
Recurring Charge. Aninternational wireless termination charge appliesto all applicable
calls. Customers must dial 1 plusthe country code or area code, if applicable, and the
terminating number to complete acall utilizing this service.

(B) Calls not included in unlimited calling are billed in one (1) minute increments after an
initial period, for billing purposes, of one (1) minute. This plan does not provide call
detail information on the Customer's monthly bill for unlimited calls to Canada, except
for applicable mobile termination charges, but does provide call detail information for
international calls to other countries. Customers may not subscribe to more than one
international calling plan on the same account.

(© Eligibility Requirements

In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following eligibility requirements. Customers who no longer meet these
eligibility requirements will not be eligible for this plan and may be offered an alternative
plan or have their service suspended, restricted or canceled without notice.

A Customers must subscribe to alocal plan as defined and offered by the
Company's Affiliated ILEC and must meet all the plan eligibility requirements.
If the Company moves the Customer from one of the domestic unlimited plans
above to another domestic plan due to prohibited usage, the Customer will no
longer be eligible for this plan and will be offered an alternative international
plan at the Company's sole discretion.

2 This plan cannot be used for any use inconsistent with residential service.

3 Thisplan is not available on an account that is the recipient of charges billed
from another location.

4 Customer lines associated with educational institutions (colleges, universities,
etc.) are not eligible for this plan.

5 Unlimited calling to Canada does not include multi-party conference calls
(except those calls placed by using the Three-Way Calling features are
included), callsto 900 numbers or other calls to access information services,
directory assistance, operator services, international calling to countries other
than Canada, domestic calls, and toll-free calling services.

Thisplan is hot available for resale.

If usage under this plan is not consistent with typical residential Customer
usage, at the Company’s sole discretion, the Company may offer the Customer
an aternative plan or suspend, restrict or cancel the Customer’s service without
prior notice. Calls that are not consistent with typical residential voice usage
include but are not limited to: use for general business purposes, commercial
facsimile, auto-dialing, resale, international call forwarding, call centers and
telemarketing. 12/

!Effective February 1, 2021, AT& T Unlimited Canada Callingis no longer available to new subscribers. Existing subscribers  (N)
may keep this service until they move locations or make changes to their service. \
/2] Material formerly appeared in Section 7, Page 8. (N)
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12.6  Type5 - Grandfathered Services (continued)

12.6.6 AT&T Unlimited Canada Calling (continued) ©)
(© Eligibility Reguirements (continued)

In order to be eligible for this plan, the Company must be able to verify that the Customer
meets the following eligibility requirements. Customers who no longer meet these
eligibility requirements will not be eligible for this plan and may be offered an alternative
plan or have their service suspended, restricted or canceled without notice. (continued)

7 If usage under this plan is not consistent with typical residential Customer
usage, at the Company’s sole discretion, the Company may offer the Customer
an aternative plan or suspend, restrict or cancel the Customer’s service without
prior notice. Calls that are not consistent with typical residential voice usage
include but are not limited to: use for general business purposes, commercial
facsimile, auto-dialing, resale, international call forwarding, call centers and
telemarketing.

(D) International Mobile Termination Charge

See Section 7.4.1 of this pricing and service guide for the applicable International Mobile
Termination Charge.

(E) Rates and Charges
The monthly recurring charge (MRC) is $6.99, and the per-minute rates are as follows:

Each Each
Initial |Additional Initial | Additional

Country Minute| Minute Country Minute| Minute
Afghanistan $1.76 $1.76 Benin $0.65 $0.65
Albania $1.04 $1.04 Bermuda $0.19 $0.19
Algeria $0.49 $0.49 Bhutan $1.84 $1.84
Andorra $0.46 $0.46 Bolivia $0.33 $0.33
Angola $1.48 $1.48 Bosnia $0.35 $0.35
Anguilla $0.57 $0.57 Botswana $0.84 $0.84
Antarctica (Scott Base) | $1.77 $1.77 Brazil $0.17 $0.17
Antigua $0.47 $0.47 British Virgin Islands $0.45 $0.45
Argentina $0.19 $0.19 Brunei $0.86 $0.86
Armenia $0.59 $0.59 Bulgaria $0.35 $0.35
Aruba $0.44 $0.44 Burkina Faso $1.04 $1.04
Ascension Island $1.14 $1.14 Burundi $1.78 $1.78
Audtralia $0.10 $0.10 Cambodia $2.32 $2.32
,_?_\grsrtirtglrligxternal $0.10 $0.10 Cameroon $0.49 $0.49
Austria $0.12 $0.12 Canada $0.00 $0.00
Azerbaijan $0.87 $0.87 Cape Verde Island $0.82 $0.82
Bahamas $0.25 $0.25 Cayman Islands $0.25 $0.25
Bahrain $0.65 $0.65 Central African Republic | $1.51 $1.51
Bangladesh $0.55 $0.55 Chad $2.46 $2.46
Barbados $0.52 $0.52 Chile $0.19 $0.19
Belarus $0.35 $0.35 China $0.15 $0.15
Belgium $0.10 $0.10 Colombia $0.17 $0.17
Belize $0.49 $0.49 Comoros Islands $2.29 $2.29

*External Territories Include — Antarctica-Casey Base and Christmas, Cocos and Norfolk Islands /1

/1] Material formerly appeared in Section 7, Page 8 and 9. (N)




BellSouth Long Distance, Inc. Origina Page 113
d/b/aAT&T Long Distance Service Effective: February 1, 2021

BUSINESSAND RESIDENTIAL SERVICES
PRICING AND SERVICE GUIDE

SECTION 12 - GRANDFATHERED SERVICES
12.6  Type5 - Grandfathered Services (continued)

12.6.6 AT&T Unlimited Canada Calling (continued) 1
(E) Rates and Charges (continued)
Each Each
Initial |Additional Initial |Additional

Country Minute| Minute Country Minute | Minute
Congo $0.75 | $0.75 Honduras $0.40 $0.40
Cook Islands $1.65 $1.65 Hong Kong $0.10 $0.10
CostaRica $0.27 $0.27 Hungary $0.27 $0.27
Croatia $0.35 $0.35 Iceland $0.49 $0.49
Cuba $0.92 $0.92 India $0.31 $0.31
Cyprus $0.56 $0.56 Indonesia $0.33 $0.33
Czech Republic $0.29 $0.29 Inmarsat (SNAC) $9.95 $9.95
Denmark $0.12 $0.12 Iran $0.59 $0.59
Diego Garcia $2.15 $2.15 Irag $0.79 $0.79
Djibouti $0.97 $0.97 Ireland $0.10 $0.10
Dominica $0.41 $0.41 |srael $0.10 $0.10
Dominican Republic| $0.17 $0.17 Italy $0.10 $0.10
East Timor $2.39 | $2.39 Ivory Coast $0.69 $0.69
Easter Idand $0.19 $0.19 Jamaica $0.38 $0.38
Ecuador $0.30 $0.30 Japan $0.08 $0.08
Egypt $0.39 $0.39 Jordan $0.59 $0.59
El Salvador $0.23 $0.23 Kazakhstan $0.19 $0.19
Equatorial Guinea | $2.19 $2.19 Kenya $0.67 $0.67
Eritrea $0.89 $0.89 Kiribati $1.16 $1.16
Estonia $0.69 $0.69 Korea (North) $1.14 $1.14
Ethiopia $1.01 $1.01 Korea (South) $0.10 $0.10
Faeroe Island $0.52 $0.52 Kosovo $0.12 $0.12
Falkland Island $1.21 $1.21 Kuwait $0.47 $0.47
Fiji 19and $1.04 $1.04 Kyrgyzstan $0.31 $0.31
Finland $0.10 $0.10 Laos $2.43 $2.43
France $0.10 $0.10 Latvia $0.35 $0.35
French Antilles $0.65 $0.65 L ebanon $0.55 $0.55
French Guiana $0.66 $0.66 Lesotho $0.84 $0.84
French Polynesia $1.24 $1.24 Liberia $0.59 $0.59
Gabon $1.09 $1.09 Libya $0.97 $0.97
Gambia $0.59 $0.59 Liechtenstein $0.12 $0.12
Georgia $0.80 $0.80 Lithuania $0.35 $0.35
Germany $0.10 $0.10 L uxembourg $0.12 $0.12
Ghana $0.47 $0.47 Macao $0.77 $0.77
Gibraltar $1.04 $1.04 Macedonia $0.55 $0.55
Greece $0.10 $0.10 M adagascar $2.18 $2.18
Greenland $0.58 $0.58 Malawi $0.49 $0.49
Grenada $0.45 $0.45 Malaysia $0.18 $0.18
Guadeloupe $0.61 $0.61 Maldives $1.45 $1.45
Guatemala $0.23 $0.23 Mali Republic $1.06 $1.06
Guinea $0.82 $0.82 Malta Republic $0.72 $0.72
Guines-Bissau $1.65 $1.65 Marshall Island $0.74 $0.74
Guyana $0.84 $0.84 Mauritania $1.00 $1.00
Haiti $0.49 $0.49 Mauritius $1.25 $1.25 11

/1/ Material formerly appeared in Section 7, Page 10. (N)
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12.6  Type5 - Grandfathered Services (continued)

12.6.6 AT&T Unlimited Canada Calling (continued)
(E) Rates and Charges (continued)

. Each o Each
Initial | Additional Initial | Additional

Country Minute| Minute Country Minute Minute
Mexico 1 $0.09 $0.09 Slovenia $0.56 $0.56
Mexico 2 $0.15 $0.15 Solomon Island $1.20 $1.20
Micronesia $0.77 $0.77 %oe?al iaDemocratic $1.64 $1.64
Moldova $0.49 $0.49 South Africa $0.36 $0.36
Monaco $0.12 $0.12 Spain $0.10 $0.10
Mongolia $1.70 $1.70 Sri Lanka $1.02 $1.02
Montenegro $0.42 $0.42 St. Helena $1.15 $1.15
Montserrat $0.52 $0.52 St. Kitts/Nevis $0.49 $0.49
Morocco $0.59 $0.59 St. Lucia $0.41 $0.41
M ozambique $1.28 $1.28 St. Maarten $0.42 $0.42
Myanmar (Burma) $2.17 $2.17 St. Pierre Miquelon $0.48 $0.48
Namibia $0.80 $0.80 St. Vincent/Grenadines $0.55 $0.55
Nauru $1.38 $1.38 South Sudan $0.89 $0.89
Nepal $1.30 $1.30 Sudan $0.89 $0.89
Netherlands $0.10 $0.10 Suriname $1.25 $1.25
Netherlands Antilles $0.42 $0.42 Swaziland $0.76 $0.76
Networks $3.95 $3.95 Sweden $0.10 $0.10
New Caledonia $1.45 $1.45 Switzerland $0.10 $0.10
New Zealand $0.12 $0.12 Syrian Arab Republic $0.89 $0.89
Nicaragua $0.38 $0.38 [Taiwan $0.08 $0.08
Niger Republic $0.93 $0.93 Tajikistan $0.23 $0.23
Nigeria $0.56 $0.56 [Tanzania $0.49 $0.49
Niue $3.31 $3.31 [Thailand $0.24 $0.24
Norway $0.12 $0.12 Togo $1.11 $1.11
Oman $1.07 $1.07 [Tokelau $0.84 $0.84
Pakistan $0.31 $0.31 [Tongaldand $157 $157
Palau $1.30 $1.30 [Trinidad $0.34 $0.34
Palestinian Authority $0.30 $0.30 Tunisia $0.49 $0.49
Panama $0.35 $0.35 [Turkey $0.39 $0.39
Papua New Guinea $1.06 $1.06 Turkmenistan $0.31 $0.31
Paraguay $040 | $0.40 | [lrksand Carcos $052 | $0.52
Peru $0.25 $0.25 Tuvalu $1.85 $1.85
Philippines $0.16 $0.16 Uganda $0.49 $0.49
Poland $0.18 $0.18 Ukraine $0.29 $0.29
Portugal $0.10 $0.10 United Arab Emirates $0.39 $0.39
Qatar $0.95 $0.95 United Kingdom $0.07 $0.07
Reunion Island (includes $1.02 $1.02
M ayotte Id and)( U ruguay $0.40 $0.40
Romania $0.35 $0.35 Uzbekistan $0.31 $0.31
Russia $0.19 $0.19 \Vanuatu $2.37 $2.37
Rwanda, Republic of $1.19 $1.19 \Vatican City $0.10 $0.10
San Marino $0.89 $0.89 \Venezuela $0.20 $0.20
Sao Tome $1.59 $1.59 \Vietnam $0.50 $0.50
Saudi Arabia $0.49 $0.49 \Wallis Futuna $2.38 $2.38
Senegal $0.69 $0.69 \Western Samoa $1.02 $1.02
Serbia $0.42 $0.42 Y emen Arab Republic $0.98 $0.98
Seychelles Island $151 $151 Zaire (Dem Congo) $0.59 $0.59
SierraLeone $0.59 $0.59 Zambia $0.59 $0.59
Singapore $0.14 $0.14 Zimbabwe $0.49 $0.49

/1 Material formerly appeared in Section 7, Page 11.
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12.6.7 AT&T® Worldwide Occasional Calling Plant

(A) The AT& T® Worldwide Occasional Calling Planisadirect dialed outbound international
long distance service offered to residential Customers from switched access lines. Service
is offered on aflat rate basis, twenty-four hours per day, seven days per week.

Customers must dial 1 plus the country code or area code, if applicable, and the
terminating number to complete acall utilizing this service. All callsare billed in one (1)
minute increments after an initial period, for billing purposes, of one (1) minute. This
plan is only offered in conjunction with a Company Domestic Service.

(B) International Mobile Termination Charge

See Section 7.4.1 of this pricing and service guide for the applicable International Mobile
Termination Charge.

(© Rates and Charges

The MRC is $2.99, and the per-minute rates are as follows:

Each Each
Initial | Additional Initial | Additional

Country Minute Minute | (Country Minute | Minute
Afghanistan $1.79 $1.79 Bermuda $1.15 $1.15
Albania $1.88 $1.88 Bhutan $1.88 $1.88
Algeria $1.88 $1.88 Bolivia $1.80 $1.80
Andorra $1.29 $1.29 Bosnia and Herzegovina $1.60 $1.60
Angola $1.88 $1.88 Botswana $1.67 $1.67
Anguilla $1.41 $1.41 Brazil $1.79 $1.79
Antarctica (Scott Base) $1.68 $1.68 British Virgin Islands $1.32 $1.32
Antigua $1.37 $1.37 Brunei $1.77 $1.77
Argentina $1.68 $1.68 Bulgaria $1.84 $1.84
Armenia $1.88 $1.88 Burkina Faso $1.88 $1.88
Aruba $1.31 $1.31 Burundi $1.88 $1.88
Ascension Island $1.88 $1.88 Cambodia $1.88 $1.88
Australia $1.32 $1.32 Cameroon $1.88 $1.88
,_? grsrtirt?nl r| iaaISE*xternaI $1.32 $1.32 Canada $0.42 $0.42
Austria $1.28 $1.28 Cape Verde Island $1.88 $1.88
Azerbaijan $1.88 $1.88 Cayman Islands $1.38 $1.38
Bahamas $1.06 $1.06 Central African Republic $1.88 $1.88
Bahrain $1.84 $1.84 Chad $1.88 $1.88
Bangladesh $1.88 | $188 %hé:n%g' ncludes Easter $153 | $1.53
Barbados $1.37 $1.37 China $1.88 $1.88
Belarus $1.88 $1.88 Colombia $1.82 $1.82
Belgium $1.29 $1.29 Comoros Islands $1.88 $1.88
Belize $1.65 $1.65 Congo $1.88 $1.88
Benin $1.86 $1.86 Cook Ilands $1.88 $1.88

* Australian Territories include Antarctica-Casey Base and Christmas, Cocos and Norfolk Islands

IEffective February 1, 2021, AT& T® Worldwide Occasional Calling Planis no longer available to new subscribers.
Existing subscribers may keep this service until they move locations or make changes to their service.
/2] Material formerly appeared in Section 7, Page 12.
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12.6  Type5 - Grandfathered Services (continued)

12.6.7 AT&T® Worldwide Occasional Calling Plan

(© Rates and Charges (continued)

Each Each
Initial |Additional Initial |Additional

Country Minute | Minute ||Country Minute | Minute
CostaRica $1.47 $1.47 Iceland $1.43 $1.43
Croatia $1.59 $1.59 India $1.88 $1.88
Cuba $1.88 $1.88 Indonesia $1.88 $1.88
Cyprus $1.65 $1.65 | Inmarsat (SNAC) $3.75 $3.75
Czech Republic $1.72 $1.72 Iran $1.88 $1.88
Denmark $1.23 $1.23 | |lrag $1.88 $1.88
Diego Garcia $1.88 $1.88 Ireland $1.26 $1.26
Djibouti $1.88 $1.88 Isragl $1.87 $1.87
Dominica $1.47 $1.47 | (italy $1.45 $1.45
Dominican Republic $1.47 $1.47 Ivory Coast $1.88 $1.88
East Timor $1.88 $1.88 | Jamaica $1.62 $1.62
Easter Island (See Chile) Japan $1.41 $1.41
Ecuador $1.71 $1.71 | Jordan $1.74 $1.74
Egypt $1.88 $1.88 | [Kazakhstan $1.88 $1.88
El Salvador $1.76 $1.76 Kenya $1.88 $1.88
Equatorial Guinea $1.88 $1.88 | [Kiribati $1.88 $1.88
Eritrea $1.88 $1.88 Korea (North) $1.88 $1.88
Estonia $1.88 $1.88 | [Korea (South) $1.74 $1.74
Ethiopia $1.88 $1.88 Kosovo $1.11 $1.11
Faeroe Island $1.18 $1.18 Kuwait $1.65 $1.65
Falkland Island $1.88 $1.88 | [Kyrgyzstan $1.88 $1.88
Fiji 1dand $1.88 $1.88 | |Laos $1.88 $1.88
Finland $1.15 $1.15 Latvia $1.88 $1.88
France $1.23 $1.23 Lebanon $1.88 $1.88
French Antilles (including
Martinique, St. Barthelemy & $1.35 $1.35 | |Lesotho $1.72 $1.72
St Martin)
French Guiana $1.53 $1.53 Liberia $1.77 $1.77
French Polynesia $1.88 $1.88 | |Libya $1.88 $1.88
Gabon $1.88 $1.88 | |Liechtenstein $0.98 $0.98
Gambia $1.86 $1.86 Lithuania $1.88 $1.88
Georgia $1.88 $1.88 | [Luxembourg $0.97 $0.97
Germany $1.17 $1.17 Macao $1.88 $1.88
Ghana $1.88 $1.88 | Macedonia $1.59 $1.59
Gibraltar $1.50 $1.50 | Madagascar $1.88 $1.88
Greece $1.84 $1.84 | Maawi $1.66 $1.66
Greenland $1.41 $1.41 | Maaysia $1.60 $1.60
Grenada $1.50 $1.50 Maldives $1.88 $1.88
Guadeloupe $1.38 $1.38 | Mali Republic $1.88 $1.88
Guatemala $1.77 $1.77 Malta Republic $1.88 $1.88
Guinea $1.88 $1.88 | Marshall Island $1.88 $1.88
Guinea-Bissau $1.88 $1.88 | Mauritania $1.88 $1.88
Guyana $1.88 $1.88 Mauritius $1.88 $1.88
Haiti $1.63 $1.63 | Mayotte Island (See Reunion Island)
Honduras $1.70 $1.70 | Mexicol $0.86 $0.86
Hong Kong $1.56 $1.56 | [Mexico?2 $0.86 $0.86
Hungary $1.54 $1.54 | Micronesia $1.88 $1.88

/1 Material formerly appeared in Section 7, Page 13.
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12.6 Type 5 — Grandfathered Services (continued)
12.6.3 AT&T® Worldwide Occasional Calling Plan (continued) o
(© Rates and Charges (continued)
Each Each
Initial |Additional Initial | Additional

Country Minute Minute ||Country Minute Minute
Moldova $1.88 $1.88 | [Solomon Island $1.88 $1.88
Monaco $1.11 $1.11 | |Somalia Democratic Rep $1.88 $1.88
Mongolia $1.88 $1.88 | [South Africa $1.57 $1.57
Montenegro $1.73 $1.73 | |South Sudan $1.88 $1.88
Montserrat $1.45 $1.45 Spain $1.55 $1.55
Morocco $1.88 $1.88 Sri Lanka $1.88 $1.88
M ozambique $1.88 $1.88 St. Helena $1.88 $1.88
Myanmar $1.88 $1.88 St. Kitts/Nevis $1.44 $1.44
Namibia $1.56 $1.56 St. Lucia $1.45 $1.45
Nauru $1.88 $1.88 St. Maarten $1.34 $1.34
Nepal $1.88 $1.88 St. Pierre Miguelon $1.17 $1.17
Netherlands $1.11 $1.11 St. Vincent/Grenadines $1.50 $1.50
Netherlands Antilles $1.34 $1.34 | [Sudan $1.88 $1.88
Networks $3.75 $3.75 Suriname $1.88 $1.88
New Caledonia $1.88 $1.88 Swaziland $1.77 $1.77
New Zealand $1.68 $1.68 Sweden $1.11 $1.11
Nicaragua $1.68 $1.68 Switzerland $1.14 $1.14
Niger Republic $1.88 $1.88 Syria $1.88 $1.88
Nigeria $1.77 $1.77 Taiwan $1.73 $1.73
Niue $1.88 $1.88 Tajikistan $1.88 $1.88
Norway $1.15 $1.15 Tanzania $1.88 $1.88
Oman $1.85 $1.85 Thailand $1.65 $1.65
Pakistan $1.88 $1.88 Togo $1.88 $1.88
Palau $1.88 $1.88 Tokelau $1.88 $1.88
Palestinian Authority $1.87 $1.87 | [Tongaldand $1.88 $1.88
Panama $1.58 $1.58 Trinidad and Tobago $1.47 $1.47
Papua New Guinea $1.68 $1.68 Tunisia $1.84 $1.84
Paraguay $1.88 $1.88 | [Turkey $1.62 $1.62
Peru $1.74 $1.74 | Turkmenistan $1.88 $1.88
Philippines $1.88 $1.88 Turks and Caicos Islands $1.39 $1.39
Poland $1.59 $1.59 Tuvalu $1.88 $1.88
Portugal $1.52 $1.52 Uganda $1.88 $1.88
Qatar $1.83 $1.83 Ukraine $1.88 $1.88
meunion ISandincluding| 185 | $1.88 | United Arab Emirates | $156 | $156
Romania $1.88 $1.88 United Kingdom $1.06 $1.06
Russia $1.88 $1.88 Uruguay $1.69 $1.69
Rwanda, Republic of $1.88 $1.88 Uzbekistan $1.88 $1.88
San Marino $1.23 $1.23 'V anuatu $1.64 $1.64
Sao Tome $1.88 $1.88 | Vatican City $1.45 $1.45
Saudi Arabia $1.88 $1.88 \Venezuela $1.31 $1.31
Senegal $1.88 $1.88 \Vietnam $1.88 $1.88
Serbia $1.73 $1.73 | WallisFutuna $1.88 $1.88
Seychelles Island $1.88 $1.88 \Western Samoa $1.88 $1.88
Sierraleone $1.88 $1.88 | [Yemen Arab Republic $1.81 $1.81
Singapore $1.42 $1.42 | [Zaire (Dem Congo) $1.78 $1.78
Slovakia $1.66 $1.66 Zambia $1.53 $1.53
Slovenia $1.68 $1.68 Zimbabwe $1.70 $1.70 /1

(N)



