
AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 1 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE 
 

Service Availability 
Beginning June 1, 2021, new orders for these services will no longer be accepted. Current subscribers 
m ay keep their service at its existing location. The Com pany currently plans to discontinue this service on, 
or after, June 1, 2025. 

 
 Effective M arch 19, 2016, the Com pany will discontinue the following call types and services: 
 Collect, Person to Person, Bill to Third Num ber, and Busy Line Verification/Interruption. 
 
 A.  DESCRIPTIO N 
 

Custom er-owned pay telephone (CO PT) service provides an access line for use with a pay 
telephone set (including pay telephone sets owned by the Utility) which is equipped with Touch-Tone 
dialing capability.  Access lines can be ordered for use with an instrum ent-im plem ented pay 
telephone set (“sm art set”) or a central-office-im plem ented pay telephone set (“dum b set”).  M ost 
services can be ordered as either “outward only” or “bothway” service. 
 
This service allows the custom er, within certain lim itations, to establish the call rate for sent paid 
local and long distance calls placed from  the CO PT.  The custom er, for purposes of this service, is 
the person or entity, including the Com pany, who subscribes to the access line. 

 
 
 B.  TERRITO RY 
 
 W ithin the exchange areas of all exchanges as said area is defined on m aps filed as part of the tariff 

schedules. 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

(N)
 
 
(N) 

/1/

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 2 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 C.  REG ULATIO NS 
 

1. G eneral 
 

a. CO PT service is available where equipm ent, facilities, and operating conditions perm it. 
 

b. Directory listings will be furnished in accordance with G uidebook, Part 12, Section 1, as it applies to 
individual line listings. 

 
c. If the call is originated and carried exclusively over the Utility’s network, all attem pts to bill intraLATA 

collect, and third party calls to this service will be denied. Under norm al conditions, the Utility will 
generate the digits necessary to identify the service for billing restriction purposes. Validation services 
utilized in conjunction with this service are available to other service providers under Schedule 
Cal.P.U.C. No. 175-T, Section 6.2. 

 
d. Reserved 

 
e. A pay telephone set cannot be used with any other class of service. 

 
f. Utility operator assistance on coin sent paid calls is available only with CO PT Coin Line service as 

described in D.3 following. 
 

g. Utility will not offer or m ake refunds. 
 

h. Reserved 
 

i. The lim itation of the Utility's liability is as set forth in G uidebook, Part 2, Section 2. 
 

j. CO PT services m ay not be used with Foreign Exchange, Foreign Prefix, Foreign District Area 
Service, W ide Area Telephone Service, Centrex, Custom  Calling Services, Rem ote Call 
Forwarding, Private Line Service and Channels for Data Transm ission apply. 

 
k. CO PT m easured service is excluded from  ZUM . 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 3 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1. CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
C.  REG ULATIO NS (cont'd) 

 
1. G eneral (cont'd)  
 
l. Rates for extended service include service without additional charge in the exchanges and district 

areas listed in G uidebook, Part 4, Section 1 and exchanges and district areas listed in G uidebook, 
Part 4, Section 1 Zone 1 and 2, which indicates the local service areas. 

 
Rates for other than extended service include local service without additional charge to all stations 
receiving service from  the exchanges from  which the prim ary station is served.  

 
Rates for service for other than that shown above, refer to G uidebook, Part 9, Section 1. 

 
m . The Utility m ay offer operator assistance on non-sent paid calls originating from  any CO PT 

telephone. 
 

n. Aggregation of pay telephone sets behind a PBX is allowed to the extent that the PBX/CO PT 
Configuration allows 9-1-l dispatchers to determ ine the geographical origin of em ergency calls to the 
sam e extent currently allowed for m ore conventional telephones. If the PBX/CO PT configuration 
does not allow this level of identification of the call's origin, aggregation will not be allowed

/1/
. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Exceptions:  Services provided to the U.S. G overnm ent and State of California locations requiring 

special handling of telephone calls are exem pt from  these requirem ents. 
/2/   M aterial form erly appeared in Part 13, Section 1. 

 
 

 

/2/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ 

/2/
/2/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 4 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1. CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
C.  REG ULATIO NS (cont'd) 
 
 1. G eneral (cont'd) 
 
  o. In addition to Regulations and Rates found in this tariff schedule, the requirem ents set forth in 

Decision No. 90-06-018 dated June 6,1990, Decision No. 92-01-023 dated January 10, 1992, and 
Decision No. 94-09-065 dated Septem ber 15, 1994, are applicable. 

 
  p. International Direct Distance Calling (IDDD) is provided on an optional basis in m easured service 

exchanges and where equipm ent facilities and operating conditions perm it. 
 
  q. The Utility, where feasible, will install an aerial drop from  an existing pole to serve a pay telephone 

set where the line is located within 25 feet of the pole.  The charge for the drop will be included in 
the service charge set forth in E.1 following.  The Utility will not install a pole for the specific purpose 
of installing an aerial drop. 

 
  r. 900/1/ calls placed from  pay telephone sets will be blocked. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  California 900 and California 976 services withdrawn effective Novem ber 1, 2010. 
/2/ M aterial form erly appeared in Part 13, Section 1. 
 

/2/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ 

/2/



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 5 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1. CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
C.  REG ULATIO NS (cont'd) 
 
2. Custom er Responsibility 

 
a. The custom er is responsible for the installation, operation and m aintenance of any pay telephone set 

used in connection with this service beyond the Utility's local loop dem arcation point. 
 

b. The custom er is responsible for paym ent of Utility and/or interexchange carrier toll rates for all sent 
paid toll calls originating from  this service. 

 
c. Pay telephone sets m ust com ply with any applicable FCC Part 68 rules. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 6 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 C.  REG ULATIO NS (cont'd) 
 
 2. Custom er Responsibility (cont'd) 
 
 d. The custom er is responsible for installing on or adjacent to each pay telephone a prom inent 

display in signage or screen indicating the following in well lighted and clearly legible form . 
These requirem ents m ay be m et by a com bination of instructions within the custom er's 
discretion.

/1/
 

 
(1) Cost Inform ation 
 

• local call rate 
• local calls m ade by use of 101XXXX or operator handled services m ay cost m ore 

than directly dialing the local num ber 
• any tim e lim it on a local call 
• long distance rates 

 
(2) Dialing Instructions 
 

• dialing sequence (coin or dial first) 
• how to reach local and long distance operators 
• 1 plus and 0 plus dialing instructions 

 
(3) No Charge Telephone Num bers 
 

• 911 Em ergency or other dialing sequence 
• owner/operator of telephone 
• refunds, repairs, com plaints 
• 711 California Relay Service (CRS) 

 
(4) Identification 
 

• Nam e and no charge telephone num ber of the owner/operator who can assist with a 
problem  about the pay telephone set for an end user within the LATA of the pay 
telephone 

• Nam e of O perator Service Provider 
• State if no incom ing calls allowed 
• Address of pay telephone 
• Telephone num ber or identification num ber of pay telephone set 

 
 e. The custom er is responsible for paym ent of appropriate charges for Directory Assistance 

calls. 
 
 
 
/1/ Exception: Services provided to the U.S. G overnm ent and State of California locations 

requiring special handling of telephone calls are exem pt from  these requirem ents. 
/2/ Effective January 1, 2002, payphone signage m ust include the following language: "711 is a 

free call to CRS/TRS." 
/3/   M aterial form erly appeared in Part 13, Section 1. 

 

/3/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/3/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 7 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 C.  REG ULATIO NS (cont'd) 
 
 2. Custom er Responsibility (cont'd) 
 
 f. Pay telephones shall m eet the following m inim um  consum er safeguards:

/1/ 
 

• Provide free access to the following: 
 
 (1) O perator 
 (2) 950-XXXX where Utility facilities perm it 
 (3) 800-XXX-XXXX, 888-XXX-XXX 
 (4) 101XXXX 
 (5) CO PT trouble reports 
 (6) CO PT com plaints 
 (7) CO PT refunds 
 (8) 911 Em ergency 
 (9) Repair Service designated by the custom er 
 (10) 0 plus intraLATA, interLATA 
 (11) 711 California Relay Service (CRS/TRS) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Exception: Services provided to the U.S. G overnm ent and State of California locations 

requiring special handling of telephone calls are exem pt from  these requirem ents. 
/2/   M aterial form erly appeared in Part 13, Section 1. 

/2/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ 

/2/
/2/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 8 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 C.  REG ULATIO NS (cont'd) 
 
 2. Custom er Responsibility (cont'd) 
 
 g. Pay telephones shall m eet the following m inim um  consum er safeguards:

/1/
 (cont'd) 

 
 Provide: 
 

• intrastate rates, charges, and services in accordance with applicable tariffs and rate caps 
authorized by the CPUC 

• coin return on uncom pleted calls 
• installation of phones and enclosures in com pliance with California  handicap access 

requirem ents 
• signage requirem ents in 2e. preceding 
• the com pletion of 0 plus calls 
• com pletion of 811-XXXX calls at up to the local call rate 

 
• Provide operator services that com ply with the following: 

 
 (1) Non sent paid rates and charges m ust com ply with applicable tariffs and rate caps 

authorized by the CPUC 
 (2) O perator service response tim e m ust not exceed 20 seconds 
 (3) Utility operator response tim e m ust com ply with G eneral O rder 133A 
 (4) O perator Service Provider m ust be identified before charges are assessed 
 (5) The applicable rate(s) for the call as placed m ust be quoted, if 
  requested 
 (6) Dialing instructions for 950-XXXX, 101XXXX, 888-XXX-XXX, or  
  800-XXX-XXXX for interLATA 0 plus calls m ust be offered 
 (7)  Dialing instructions to com plete an intraLATA 0 plus or 0 m inus call m ust be offered 
 (8) Non sent paid calls originating from  a pay phone m ust be billed within 150 days from  

the date the call is m ade 
 (9) Calling and com m ercial credit card calls m ust be billed at the "m echanized rate" unless the 

caller requests 0 m inus procedures to com plete the call 
 

• Enforcem ent of the consum er safeguards is at the direction of the CPUC. 
 
 
 
 
 
 
 
 
 
 
 
/1/ Exception: Services provided to the U.S. G overnm ent and State of California locations requiring 

special handling of telephone calls are exem pt from  these requirem ents. 
/2/   M aterial form erly appeared in Part 13, Section 1. 

 

/2/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ 

/2/
/2/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 9 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 C.  REG ULATIO NS (cont'd) 
 
 2. Custom er Responsibility (cont'd) 
 
 h. The custom er m ay set a m axim um  rate of not m ore than the Com m ission authorized rate/1/ for a 

sent paid intraLATA toll call from  a pay telephone. 
 

The custom er m ay set a m axim um  rate of not m ore than the authorized Utility rate for a non sent 
paid intraLATA toll call from  a pay telephone. 

 
 i. The custom er m ay set a m axim um  rate of not m ore than 10c per call above AT&T Com m unications 

of California’s authorized coin rate for an interLATA intraState sent paid and non sent paid toll call 
from  a pay telephone. 

 
 j. The custom er m ust com ply with CPUC G eneral O rder 107-B, Rules and Regulations concerning the 

Privacy of Telephone Com m unications when m ore than one set is provided per line. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  The following tables contain the Com m ission authorized rates as per Decision 90-06-018. 
/2/ M aterial form erly appeared in Part 13, Section 1. 
 

 
 

/2/
 
 
 
 
 
 
    (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
/2/ 

/2/(C)



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 10 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER O W NED PAY TELEPHO NE (CO PT) SERVICE (cont’d) 
 
C. REG ULATIO NS (cont’d) 
 
2. Custom er Responsibility (cont’d) 

 
DAY RATE  
  

RATE M ILEAG E DIAL 3-M INUTE EACH ADDITIO NAL M INUTE
13-16 .65 .10 
17-20 .65 .10 
21-25 .80 .15 
26-30 .80 .15 
31-40 .80 .15 
41-50 .85 .15 
51-70 .85 .15 
O ver 71 1.00 .20 

 
EVENING  RATE  
  

RATE M ILEAG E DIAL 3-M INUTE EACH ADDITIO NAL M INUTE
13-16 .55 .05 
17-20 .55 .05 
21-25 .70 .10 
26-30 .70 .10 
31-40 .70 .10 
41-50 .75 .15 
51-70 .75 .15 
O ver 71 .80 .15 

 
NIG HT AND W EEKEND RATE  
  

RATE M ILEAG E DIAL 3-M INUTE EACH ADDITIO NAL M INUTE
13-16 .50 .05 
17-20 .50 .05 
21-25 .60 .10 
26-30 .60 .10 
31-40 .60 .10 
41-50 .65 .10 
51-70 .65 .10 
O ver 71 .80 .15 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 11 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 C.  REG ULATIO NS (cont'd) 
 
2. Custom er Responsibility (cont'd) 

 
k. The custom er m ust notify the Utility of all pay telephone installations, transfers of ownership, 

relocations, or replacem ents. The Utility will accept an oral or written notification. Norm al installation 
charges or supersedure charges will apply, as appropriate. 

 
l. The custom er understands that pay telephone operations are subject to CPUC surveillance and that 

CO PT service m ay be term inated by the Utility for violation of this or any other tariff conditions, 
pursuant to Schedule Cal.P.U.C. No. A2.1.11. 

 
m . The custom er is responsible for the installation and m aintenance of any inside wire and standard 

jack(s) on the custom er's side of the local loop dem arcation point. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 
 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 12 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 D.  CO PT SERVICES 
 
 1. Basic CO PT 
 
  a. Basic CO PT Service is a m easured line service designed to work with “sm art” payphones.  

Service is available as bothway (USO C 17Q ) and outward only (USO C 16Q ). 
 
  b. In addition to com plying with the requirem ents of C.1. and C.2. preceding, the following b. 

through g. apply to provision of Basic CO PT service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 13 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 D.  CO PT SERVICES (cont'd) 
 
 1. Basic CO PT (cont'd) 
 
  c. The pay telephone set m ust provide any and all designed coin features. 
 
  d. The Com pany’s O perator services including card verification and acceptance for intraLATA 

calls are available with Basic CO PT service. 
 
  e. 101XXXX Selective Blocking is available for bothway Basic CO PT service. 

This blocking service is offered on a lim ited basis where local facilities and operating 
conditions perm it.  10XXX Selective Blocking will block calls in the following way: 

 
Split Blocking - Block 101XXX+1+, 101XXX+011+ 

 
  f. The custom er is responsible for call screening, call blocking, and/or call rating except for 

screening and blocking as described in C.1.c and C.1.w preceding. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 14 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 D. CO PT SERVICES (cont'd) 
 

2. Inm ate Services 
 

Inm ate Service is available for “sm art” or “dum b” pay telephone sets, depending on the 
specific service ordered.  Inm ate services identify all outgoing calls as calls originating from  
an Inm ate Service.  The custom er m ay order either bothway or outward only service and 
either sent-paid or collect calls only./4/  “Sm art” pay telephone sets m ust block all other calls. 

 

a. USO C 1PF (m easured service) perm its bothway
/1/
 calling.  Coin sent-paid local and intraLATA 

toll calls, and 0+ collect only local and intraLATA toll calls are allowed
/2/
.  Coin sent-paid and 

0+ interLATA calls are allowed.  Calls to free access telephone num bers as outlined in 

consum er safeguards
/3/
 are allowed. 

 

b. USO C 2PF (m easured service) perm its bothway
/1/
 calling.  Coin sent-paid local and intraLATA 

toll calls are denied.  0+ collect only local and intaLATA toll calls are allowed
/2/
.  0+ interLATA 

calls are allowed.  Calls to free access telephone num bers as outlined in consum er 

safeguards
/4/
 are denied. 

 
c. USO C 1PL (m easured service) perm its outward only calling.  Coin sent-paid local and 

intraLATA toll calls, and 0+ collect only local and intraLATA toll calls are allowed
/2/
.  Coin sent-

paid and 0+ interLATA calls are allowed.  Calls to free access telephone num bers as outlined 

in consum er safeguards
/4/
are allowed. 

 
d. USO C 2PL (m easured service) perm its outward only calling.  Coin sent-paid local and 

intraLATA toll calls are denied.  0+ collect only local and intraLATA toll calls are allowed
/2/
.  

0+ interLATA calls are allowed.  Calls to free access telephone num bers as outlined in 

consum er safeguards
/4/
 are denied. 

 
e. USO C 1NC (coin line) perm its bothway calling.  O nly coin sent paid local calls are allowed. 0+ 

collect calls are allowed. Calls to free access telephone num bers as outlined in consum er 

safeguards
/3/
 are denied. Coin control is provided. 

 
 
 
 
 
 
 
 
 
/1/ Bothway inm ate service allows only the custom er to access the telephone set from  a rem ote 

location only for program m ing purposes. 
/2/ IntraLATA third party billing are denied. 
/3/ See C.2.g. preceding. 
/4/ Effective M arch 19, 2016, the Com pany will discontinue the following call types and services: 
 Collect, Person to Person, Bill to Third Num ber, and Busy Line Verification/Interruption. 

   /5/   M aterial form erly appeared in Part 13, Section 1. 
 

/5/
 
 
 
 
 
 
 
 
 
   (C) 
 
 
 
   (C) 
 
   (C) 
 
 
 
 
   (C) 
 
 
 
 
 
 
   (C) 
 
 
 
 
 
   (C) 
 
 
 
 
 
 
   (C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (C) 
 
   (C) 
 
/5/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 15 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 
 D. CO PT SERVICES (cont'd) 
 
 2. Inm ate Services (cont’d) 
 

f. USO C 1PM  (coin line) perm its outgoing calls only.  O nly coin sent paid local and toll calls are 
allowed. Calls to free access telephone num bers as outlined in consum er safeguards1 are 
denied. Coin control and other coin features are provided. 

 
g. The custom er is responsible for blocking any additional calls not m entioned above and for 

m aking arrangem ents for special handling of calls by the IEC. 
 
h. Collect local calls are billed at the applicable rate./2/ 

 
i. Providers of various telecom m unications services, including the Com pany, m ay restrict or 

block a subscriber’s ability to receive som e collect calls based on the status of the 
subscriber’s account. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See C.2.g preceding 

 /2/  Effective M arch 19, 2016, the Com pany will discontinue the following call types and services: 
 Collect, Person to Person, Bill to Third Num ber, and Busy Line Verification/Interruption. 
/3/ M aterial form erly appeared in Part 13, Section 1. 
 

/3/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/3/ 

/3/
 
/3/
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 D.  CO PT SERVICES (cont'd) 
 
 3. CO PT Coin Line 
 
 The CO PT Coin Line is a flat rated (local call) service designed to work with “dum b” pay 

telephone sets.  The following Coin Services are available: 
 

USO C 1PC. Bothway service 
USO C 1CC. O utward only service 

 
  a. Refunds for uncollected overtim e charges will not be m ade. 
 
  b. International Direct Distance Dialing is not blocked. 
 
  c. Coin refund beyond coin return activated via central office coin control is not included in this offering. 
 
  d. The custom er's term inating equipm ent m ust be suitably equipped in order to utilize CO PT Coin Line 

features.  The custom er provided equipm ent m ust m eet the interface requirem ents as set forth in 
the following Bellcore technical references: 

 
Set Specifications:  Public Term inals G eneric 
Requirem ents LSSG R TR-TSY-000456, Issue 1. 
 
Coin or Charge-a-call:  LSSG R TR-TSY-000528, Issue 1. 
 
Line Characteristics:  LSSG R-Signalling LATA Switching System s 
G eneral Requirem ents-TR-TSY-000506, Issue 2. 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 D.  CO PT SERVICES (cont'd) 
 
 3. CO PT Coin Line (cont’d) 
 
 e. The Com pany shall not be liable for any injury to persons or property resulting from  the 

custom er's interconnection of its term inating equipm ent with the CO PT Coin Line.  The 
custom er shall defend, indem nify and hold harm less the Com pany from  and against any and 
all claim s, liabilities, dam ages or dem ands arising from  or in connection with the custom er's 
interconnection of its term inating equipm ent with the CO PT Coin Line, including but not 
lim ited to injury to persons or property. 

 
 f. Based on rates subm itted to the Com pany by the custom er, the Com pany will quote charges 

to the end user for the deposit of coins when the end user originates an 0- local call, a 411 
(directory assistance call), or an intraLATA toll call which is not alternately billed/1/.  The 
Com pany will rate sent paid 0- local calls, 411 calls, and intraLATA toll calls based on rates 
subm itted by the custom er/2/.  This rate inform ation m ust be subm itted to the Com pany in the 
form at and m edia specified by the Com pany at least 7 days before the desired effective date 
of rate im plem entation. The custom er m ay subm it changes to the rate inform ation once 
every 30 calendar days. 

 
If the custom er fails to subm it the rate inform ation according to the procedures set forth in 
this tariff, or if subm itted rate inform ation does not take effect for any reason, the Com pany 
will not quote a rate on behalf of the custom er.  The end user will be referred to the 
payphone signage. 

 
The custom er is solely responsible for ensuring that the rate inform ation subm itted to the 
Com pany com plies with all state and federal rules.  The custom er will defend and hold the 
Com pany harm less from  any and all claim s resulting from  the Com pany’s quotation or 
im plem entation of the custom er’s rate inform ation. 

 
Except as m ay be provided in G uidebook, Part 2, Section 2, the Com pany is not liable to the 
custom er nor to any other person for dam ages due to any failure by the custom er to subm it 
rate inform ation to the Com pany, to any error in the rate inform ation which the custom er 
subm its to the Com pany or to any failure by the Com pany for any reason to correctly 
im plem ent custom er’s rate inform ation. 

 
 
 
 
 
 
 
/1/ Available where local facilities and operating conditions perm it. 
/2/ Rating of sent paid 0- local, 411, and intraLATA toll calls is lim ited to those calls handled by 

the Com pany. 
/3/   M aterial form erly appeared in Part 13, Section 1. 

 
 

 

/3/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/3/
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 
 D.  CO PT SERVICES (cont'd) 
 
 4. CO PT Charge-A-Call 
 

The CO PT Charge-A-Call is a m easured line service designed for coinless sets allowing third party and 
collect call billing.  O n interLATA calls, the custom er m ust m ake arrangem ents with an Interexchange 
Carrier of choice for operator services and for charge card acceptance and verification.  O nly 0+ calls 
and free access calls as described in C.2.g. preceding will be allowed.  This service is designated as 
USO C 2CQ  for bothway service and USO C 1CQ  for outward only service./1/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
/1/  Effective M arch 19, 2016, the Com pany will discontinue the following call types and services: 
 Collect, Person to Person, Bill to Third Num ber, and Busy Line Verification/Interruption. 
/2/ M aterial form erly appeared in Part 13, Section 1. 
 

/2/
 
 
 
 
 
 
 
 
 
 
 
/2/ 

/2/
/2/



AT&T CALIFO RNIA G UIDEBO O K 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES 
 
 1. Non-recurring charges for CO PT Service access lines as set forth in G uidebook, Part 3, 

Section 1 apply. 
 
 2. A rate for individual line CO PT and CO PT Coin Line service includes Touch-Tone Calling service. 
 
 The Com pany will bill the custom er for these surcharges at the Com m ission established rates as follows: 

 
 M onthly 
 Recurring 
   Charge  x 
 
 Payphone Service Provider Enforcem ent Program : $0.25 
 
 Public Policy Payphone Program : $0.00  

 
 3. All Local Calls - M easured rate/1/ CO PT service, the rate for each m inute of use applies as follows: 
 
 (a) Day Rate, Evening Rate, Night and W eekend Rates apply as follows: 
 
 M onday thru Friday Rate Schedule 
 
 Hours

/2/
 

 8:00 am  to 5:00 pm  Day  
 5:00 pm  to 11:00 pm  Evening 
 11:00 pm  to 8:00 am  Night & W eekend 
 
 Saturday and Sunday 
 Hours 
 ALL Night & W eekend 
 
 Holidays 
 
 Holidays as per 
 Schedule Cal.P.U.C. No. A6.2 Night & W eekend 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See G uidebook, Part 4, Section 2 M easured Rate Service 
/2/ To, but not including. 
/3/    M aterial form erly appeared in Part 13, Section 1. 

/3/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/3/ 

/3/
/3/
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PART 20 - G randfathered Services O riginal Sheet 20 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 3. All Local Calls - M easured rate

/3/
 CO PT service, the rate for each m inute of use applies as follows: 

(cont'd) 
 

(b) Tim ed m easured rate service 
 

Rate per M inute
/2/
 

      of Use      
 

DAY 
First M inute

/1/
 $0.0164 

Additional  M inute
/1/
 0.0088 

 
EVENING  
First M inute

/1/
 0.0075 

Additional M inute
/1/
 0.0032 

 
NIG HT & W EEKEND 
First M inute

/1/
 0.0059 

Additional M inute
/1/
 0.0025  

 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: 
 
 USO C  SERVICE 
 

17Q  Bothway CO PT m easured rate business service. 
16Q  O utward only CO PT m easured rate business service. 
1PC Bothway CO PT Coin Line service. 
1CC O utward only CO PT Coin Line service. 
1PL O utward only CO PT Inm ate m easured rate. 
1PF Bothway CO PT Inm ate m easured rate. 
1CQ  O utward only CO PT Charge-A-Call, m easured rate. 
2CQ  Bothway CO PT Charge-A-Call, m easured rate. 
2PL O utward only CO PT Inm ate Collect only, m easured rate. 
2PF Bothway CO PT Inm ate Collect only, m easured rate. 
1NC Bothway CO PT Inm ate Coin Line Service. 
1PM  O utward only CO PT Inm ate Coin Line. 
 
 
 

 
 
 
/1/ Fractional am ounts are rounded to the nearest cent. 
/2/ O r fraction thereof. 
/3/ See G uidebook, Part 6, Section 9 M easured Rate Service. 
/4/   M aterial form erly appeared in Part 13, Section 1. 

 
 

 

/4/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/4/
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 

 
   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Agoura  $14.53  $51.56  
- Alham bra  14.53  51.56 
- Alleghany  14.53  51.56 
- Alta  14.53  51.56 
- Anaheim   14.53  51.56 
- Anderson  14.53  51.56 
- Angels Cam p  14.53   51.56  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 

 
   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Annapolis  $14.53 $51.56 
- Antioch  14.53 51.56 
- Aptos  14.53 51.56 
- Arcadia  14.53 51.56 
- Arcata  15.57 52.60 
- Arlington  14.53 51.56 
- Arroyo G rande  16.38 53.41 
- Arvin  18.94 55.97 
- Atascadero  14.53 51.56 
- Atwater  14.53 51.56 
  Auburn    
  - M ain and North DAs  14.53 51.56 
- Avalon  14.53 51.56 
- Avenal  14.53 51.56 
- Baker  14.53 51.56 
  Bakersfield    
  - M ain DA  15.10 52.13 
  - North DA  14.53 51.56 
  - South DA  15.10 52.13 
- Bangor  14.53 51.56 
- Belvedere  14.53 51.56 
- Benicia  14.53 51.56 
- Ben Lom ond  14.53 51.56 
- Beverly Hills  14.53 51.56 
- Big Butte  19.04 56.07 
- Biggs  14.53 51.56 
- Big Sur  25.20 62.23 
- Bishop Ranch  14.53 51.56 
- Blairsden   14.53 51.56 
- Blue Lake  16.10 53.13 
- Bodega Bay  14.53 51.56 
- Boonville  16.43 53.46 
- Borrego  14.53 51.56 
- Boulder Creek  17.00 54.03 
- Bradley  18.09    55.12 

 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Brawley  $16.10 $53.13 
- Brea  14.53 51.56 
- Bridgeville  14.53 51.56 
- Buena Park  14.53 51.56 
  Burbank    
  - Burbank and Sun Valley DAs  14.53 51.56 
- Burrel  19.75 56.78 
- Butte City  14.53 51.56 
- Calexico  14.53 51.56 
- Calipatria  14.53 51.56 
- Calistoga  14.53 51.56 
- Cam bria  14.53 51.56 
- Cam pbell  14.53 51.56 
- Cam po  14.53 51.56 
- Cam ptonville  14.53 51.56 
- Canoga Park  14.53 51.56 
- Capistrano Valley  14.53 51.56 
- Carm el  15.86 52.89 
- Carm el Valley  18.38 55.42 
- Carrisa Plains  14.53 51.56 
- Caruthers  17.00 54.03 
- Castroville  14.53 51.56 
- Cayucos  18.09 55.12 
- Challenge  14.53 51.56 
- Chico  14.53 51.56 
- Chowchilla   14.53 51.56 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Chualar  $14.53 $51.56 
- Chula Vista  14.53 51.56 
- Clayton  14.53 51.56 
- Clearlake O aks  14.53 51.56 
- Cloverdale  14.53 51.56 
- Clovis  14.53 51.56 
- Coalinga  14.53 51.56 
- Cobb M ountain  14.53 51.56 
- Colton  14.53 51.56 
  Com pton    
  - Com pton and G ardena DAs  14.53 51.56 
- Concord  14.53 51.56 
- Corning  14.53 51.56 
- Corona  14.53 51.56 
- Coronado  14.53 51.56 
- Corte M adera  14.53 51.56 
- Cottonwood  17.00 54.03 
- Coulterville  14.53 51.56 
- Crockett  14.53 51.56 
- Crows Landing  14.53 51.56 
- Culver City  14.53 51.56 
- Cypress  14.53 51.56 
- Danville  14.53 51.56 
- Davis  14.53 51.56 
- Death Valley  14.53 51.56 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
  E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Delano  $14.53 $51.56 
- Del M ar  14.53 51.56 
- Del Rey  14.53 51.56 
- Dinuba  14.53 51.56 
- Dixon  14.53 51.56 
- Downieville  14.53 51.56 
- Dublin-San Ram on  14.53 51.56 
- Dulzura  14.53 51.56 
- Dunnigan  18.09 55.12 
- Dunsm uir  14.53 51.56 
- Earlim art  14.53 51.56 
  East Bay    
  - Alam eda,Berkeley,Fruitvale, 
     M ain-Piedm ont and 
      Trinidad DAs 

 14.53 51.56 

- East Contra Costa  14.53 51.56 
- Edwards  17.57 54.60 
- El Cajon  14.53 51.56 
- El Centro  15.48 52.51 
- Elk  20.94 57.97 
- Elk Creek  14.53 51.56 
- El M onte  14.53 51.56 
- El Segundo  14.53 51.56 
- El Sobrante-Pinole  14.53 51.56 
- Encinitas  14.53 51.56 
- Escalon  14.53 51.56 
- Escondido  14.53 51.56 
- Esparto  16.43 53.46 
- Eureka  16.77 53.80 
- Fairfield-Suisun  14.53 51.56 
- Fair O aks  14.53 51.56 
- Fallbrook  14.53 51.56 

 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Felton  $14.53 $51.56 
- Fillm ore  14.53 51.56 
- Firebaugh  14.53 51.56 
- Folsom   14.53 51.56 
- Fontana  14.53 51.56 
- Forestville  14.53 51.56 
- Fort Bragg  14.53 51.56 
- Fortuna  16.43 53.46 
  Frem ont-Newark    
  - G reenleaf, M ain and  
     O liver DA's 

 14.53 51.56 

- French G ulch  17.00 54.03 
- Fresno  15.10 52.13 
- Fullerton  14.53 51.56 
- G alt  14.53 51.56 
- G arden G rove  14.53 51.56 
- G azelle  18.04 55.07 
- G eorgetown  14.53 51.56 
- G erber  14.53 51.56 
- G eyserville  14.53 51.56 
- G lendale  14.53 51.56 
- G onzales  18.09    55.12 
  G rass Valley    
  - M ain and South DA's  14.53 51.56 
- G reenfield  14.53 51.56 
- G renada  14.53 51.56 
- G ridley  14.53 51.56 
- G roveland  14.53 51.56 
- G ualala  16.14 53.17 
- G uerneville  14.53 51.56 
- G ustine  14.53 51.56 
- Half M oon Bay  14.53 51.56 
- Hanford  14.53 51.56 
- Harbison-Alpine  14.53 51.56 

 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/
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PART 20 - G randfathered Services O riginal Sheet 27 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Hawthorne  $14.53 $51.56 
- Hayward  14.53 51.56 
- Healdsburg  17.00 54.03 
- Herald  14.53 51.56 
- Hercules-Rodeo  14.53 51.56 
- Highland  14.53 51.56 
- Hollister  14.53 51.56 
- Holtville  14.53 51.56 
- Hom ewood  14.53 51.56 
- Hopland  17.00 54.03 
- Hornbrook  17.00 54.03 
- Hughson  14.53 51.56 
- Huron  14.53 51.56 
- Hydesville  18.14 55.17 
- Ignacio  14.53 51.56 
- Im perial  14.53 51.56 
- Inglewood  14.53 51.56 
- Inverness  14.53 51.56 
- Ione  14.53 51.56 
- Irvine  14.53 51.56 
- Jackson  15.29 52.32 
- Jacum ba  14.53 51.56 
- Jam estown  14.53 51.56 
- Julian  14.53 51.56 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Kelseyville  $14.53 $51.56 
- King City  15.19 52.22 
- Kingsburg  14.53 51.56 
- Knights Ferry  14.53 51.56 
- La Crescenta  14.53 51.56 
- Lafayette  14.53 51.56 
- La Honda  14.53 51.56 
- La Jolla  14.53 51.56 
- Lake Berryessa  14.53 51.56 
- Lakeport  14.53 51.56 
- La M esa  14.53 51.56 
- Laton  14.53 51.56 
- Lebec  14.53 51.56 
- Le G rand  17.00 54.03 
- Lem oore  14.53 51.56 
- Lewiston  14.53 51.56 
- Lincoln  14.53 51.56 
- Live O ak  14.53 51.56 
- Liverm ore  14.53 51.56 
- Lockeford  14.53 51.56 
- Lodi  14.53 51.56 
- Loleta  14.53 51.56 
- Lom ita  14.53 51.56 
- Los Altos  14.53 51.56 
  Los Angeles    
  - DAs 1 thru 14  14.53 51.56 
- Los Banos  14.53 51.56 
- Los M olinos  16.90 53.93 
- Lower Lake  14.53 51.56 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Loyalton  $14.53 $51.56 
- M adera  14.53 51.56 
- M artinez  14.53 51.56 
- M arysville  16.47 53.50 
- M endocino  14.53 51.56 
- M endota  14.53 51.56 
- M erced  15.15 52.18 
- M eridian  18.09 55.12 
- M ichigan Bar  14.53 51.56 
- M iddletown  14.53 51.56 
- M illbrae  14.53 51.56 
- M ill Valley  14.53 51.56 
- M ilton  14.53 51.56 
- M ira Lom a  14.53 51.56 
- M iranda  14.53 51.56 
- M occasin  14.53 51.56 
- M odesto  14.53 51.56 
- M ojave  14.53 51.56 
- M okelum ne Hill  14.53 51.56 
- M ontague  14.53 51.56 
- M ontebello  14.53 51.56 
- M onterey  15.57 52.60 
- M onte Rio  14.53 51.56 
- M oorpark  14.53 51.56 
- M oraga  14.53 51.56 
- M orro Bay  14.53 51.56 
- M oss Beach  14.53 51.56 
- M ountain Pass  14.53 51.56 
- M ountain View  14.53 51.56 
- M ount Shasta  14.53 51.56 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Napa  $14.53 $51.56 
- National City  14.53 51.56 
- Nevada City  14.53 51.56 
- Newm an  14.53 51.56 
- Newport Beach  14.53 51.56 
- Nicasio  14.53 51.56 
- Nice  14.53 51.56 
- Nicolaus  14.53 51.56 
- Nipom o  14.53 51.56 
- North Hollywood  14.53 51.56 
- Northridge  14.53 51.56 
- North San Juan  14.53 51.56 
  North Tahoe    
  -Brockway and Tahoe City DAs  14.53 51.56 
- North Yuba  19.75 56.78 
- O akdale  14.53 51.56 
- O akview  14.53 51.56 
- O ccidental  14.53 51.56 
  O ceanside    
  -Carlsbad, O ceanside 
    and Pendleton DAs 

 14.53 51.56 

- O cotillo  18.09 55.12 
- O jai  14.53 51.56 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 31 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- O range  $14.53 $51.56 
- O range Cove  14.53 51.56 
- O rinda  14.53 51.56 
- O rland   14.53 51.56 
- O roville  14.53 51.56 
- Pacifica  14.53 51.56 
  Palm dale    
  - Agua Dulce DA  17.00 54.03 
  - Leona Valley DA  14.53 51.56 
  - Palm dale DA  14.53 51.56 
- Palo Alto  14.53 51.56 
- Paradise  14.53 51.56 
- Parlier  14.53 51.56 
  Pasadena    
  - La Canada and Pasadena DA's  14.53 51.56 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 32 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Paskenta  $17.57 $54.60 
- Paso Robles  14.53 51.56 
- Paum a Valley  18.09 55.12 
- Pepperwood  14.53 51.56 
- Pescadero  14.53 51.56 
  Petalum a    
  - M ain DA  15.84 52.87 
  - Swift DA  17.00 54.03 
  Pinecrest  14.53 51.56 
- Pine Valley  14.53 51.56 
- Piru  14.53 51.56 
- Pism o Beach  14.53 51.56 
- Pittsburg  14.53 51.56 
- Pittsburg W est  14.53 51.56 
- Pixley  14.53 51.56 
- Placentia  14.53 51.56 
  Placerville    
  - Kyburz, South 
     and W est DAs 

 14.53 51.56 

- Planada  14.53 51.56 
- Pleasant G rove  14.53 51.56 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Pleasanton  $14.53 $51.56 
- Plym outh      14.53 51.56 
- Point Arena  16.14 53.17 
- Point Reyes  14.53 51.56 
- Porterville  14.53 51.56 
- Portola  14.53 51.56 
- Potter Valley  17.00 54.03 
- Poway  14.53 51.56 
- Q uincy  14.53 51.56 
- Ram ona  14.53 51.56 
- Rancho Bernardo  14.53 51.56 
- Rancho Penasquitos  14.53 51.56 
- Rancho Santa Fe  14.53 51.56 
- Rancho Viejo  14.53 51.56 
- Red Bluff  15.15 52.18 
- Redding  15.86 52.89 
- Redwood City  14.53 51.56 
- Reseda  14.53 51.56 
- Rialto  14.53 51.56 
- Richm ond  14.53 51.56 
- Richvale  14.53 51.56 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Rio Dell  $19.56 $56.59 
- Rio Linda  14.53 51.56 
- Riverbank  14.53 51.56 
- Riverdale  19.75 56.78 
- Riverside  14.53 51.56 
- Rosam ond  14.53 51.56 
  Sacram ento    
  - M ain and North DA's  14.53 51.56 
- Saddleback Valley  14.53 51.56 
- Saint Helena  14.53 51.56 
- Salinas  15.10 52.13 
- San Andreas  14.53 51.56 
- San Ardo  18.04 55.07 
- San Carlos-Belm ont  14.53 51.56 
  San Diego    
  - Linda Vista, M ira M esa 
     and San Diego DAs 

 14.53 51.56 

-*Sandy Valley  14.53 51.56 
  San Francisco    
  - Central, Juniper and 
     M ontrose-Evergreen DAs 

 14.53 51.56 

  San Jose    
  - North, South and W est DAs  14.53 51.56 
- San Juan  14.53 51.56 
- San Lucas  14.53 51.56 
- San Luis O bispo  15.48 52.51 
- San M arcos  14.53 51.56 
- San M artin  14.53 51.56 
- San M ateo  14.53 51.56 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- San Pedro  $14.53 $51.56 
- San Rafael  14.53 51.56 
- Santa Ana  14.53 51.56 
  Santa Clarita    
  - Newhall-Castaic and 
     Saugus Canyon Country DAs 

 14.53 51.56 

- Santa Cruz  15.15 52.18 
- Santa M argarita  14.53 51.56 
- Santa Rosa  15.67 52.70 
- Saratoga  14.53 51.56 
- Saticoy  14.53 51.56 
- Sausalito  14.53 51.56 
- Sebastopol  14.53 51.56 
- Selm a  17.00 54.03 
- Sequoia  14.53 51.56 
- Shafter  14.53 51.56 
- Shasta Lake  19.75 56.78 
- Shingle Springs  14.53 51.56 
- Shoshone  14.53 51.56 
- Sierraville  14.53 51.56 
- Silverado  14.53 51.56 
- Sim i Valley  14.53 51.56 
- Sm artsville  18.09 55.12 
- Soda Springs  14.53 51.56 
- Soledad  14.53 51.56 
- Sonom a  14.53 51.56 
  Sonora    
  - Juno and M ain DAs  14.53 51.56 
- South Placer  14.53 51.56 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ M aterial form erly appeared in Part 13, Section 1. 

/1/
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 



AT&T CALIFO RNIA G UIDEBO O K 
 
PART 20 - G randfathered Services O riginal Sheet 36 
SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- South San Francisco  $14.53 $51.56 
- South Tahoe  14.53 51.56 
- Springville  14.53 51.56 
- Stinson Beach-Bolinas  14.53 51.56 
- Stockton  14.53 51.56 
- Stonyford  14.53 51.56 
- Stratford  14.53 51.56 
- Sunnyvale  14.53 51.56 
- Sunol  14.53 51.56 
- Sutter Creek  14.53 51.56 
- Tehachapi  14.53 51.56 
- Tem escal Canyon  14.53 51.56 
- Terra Bella  14.53 51.56 
- Thornton  14.53 51.56 
- Three Rivers  14.53 51.56 
- Tipton  14.53 51.56 
- Tom ales  17.00 54.03 
- Torrance  14.53 51.56 
- Trabuco  14.53 51.56 
- Tracy  14.53 51.56 
- Tres Pinos  14.53 51.56 
- Trinidad  20.88 57.91 
- Truckee  14.53 51.56 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 
 4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- Tulare  $14.53 $51.56 
- Turlock  16.43 33.46 
- Ukiah  15.85 32.88 
- Upper Lake  14.53 51.56 
- Vacaville  14.53 51.56 
- Vallejo  14.53 51.56 
- Valley Center  14.53 51.56 
- Valley Ford  14.53 51.56 
- Valley Springs  14.53 51.56 
- Van Nuys  14.53 51.56 
- Ventura Central  14.53 51.56 
- Ventura East  14.53 51.56 
- Verdi  14.53 51.56 
- Vina  14.53 51.56 
- Visalia  15.10 32.13 
- Vista  14.53 51.56 
- W alker Basin  14.53 51.56 
- W allace  14.53 51.56 
- W alnut Creek  14.53 51.56 
- W arner Springs  14.53 51.56 
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SECTIO N 13 - Public Telephone Services  

ATT TN CA-21-0023 Effective: June 1, 2021 

1.  CUSTOM ER-O W NED PAY TELEPHO NE (CO PT) SERVICE (cont'd) 
 
 E.  RATES AND CHARG ES (cont'd) 
 

4. Rate per m onth for each CO PT individual line m easured and CO PT Coin Line rate service: (cont'd) 
 

   M O NTHLY RATE   
EXCHANG E  M EASURED CO IN LINE 
    
- W asco  $14.53 $51.56 
  W aterford    
  - M ain DA  17.00 54.03 
  -Don Pedro DA  14.53 51.56 
- W atsonville  17.14 54.17 
- W eed  14.53 51.56 
- W eott  14.53 51.56 
- W heatland  17.00 54.03 
- W illits  14.53 51.56 
- W illows  14.53 51.56 
- W indsor  14.53 51.56 
- W inters  14.53 51.56 
- W oodcrest  14.53 51.56 
- W oodlake  17.00 54.03 
- W oodland  14.53 51.56 
- W oodside  14.53 51.56 
- Yorba Linda  14.53 51.56 
- Yosem ite  14.53 51.56 
- Yountville  14.53 51.56 
- Yreka  15.57 52.60 

 
5. CO PT service will be provided within the base rate area at the rates shown above.  Such service will 

be provided outside the base rate area and within the exchange area, district area or zone at the 
rates shown above. 
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