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14.1 PROMOTIONAL PRICING

14.1.1 GENERAL – BUSINESS

A. DESCRIPTION

The Utility may from time to time engage in promotional offerings to the
Utility’s business customers. The Utility may waive and/or discount
specific tariff rates and/or charges, provide customers with credits
based on meeting certain conditions, offer services under different
terms and conditions, or offer other incentives to purchase tariffed
services as specified in the offer.

B. PROMOTIONAL SERVICES

Promotion offerings include the following:
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14.1.2 GENERAL – RESIDENCE

A. DESCRIPTION

The Utility may from time to time engage in promotional offerings to the
Utility’s residence customers. The Utility may waive and/or discount
specific tariff rates and/or charges, provide customers with credits based
on meeting certain conditions, offer services under different terms and
conditions, or offer other incentives to purchase tariffed services as
specified in the offer.

B. PROMOTIONAL SERVICES

Promotion offerings include the following:
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