AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 1
SECTION 1 - Centrex Service (CS)

1. CENTREX
A. General
1. Regulations

a. The rates for trunking include the trunk line facilities except foreign exchange trunk line facilities
necessary to furnish the Centrex service. Where the customer requests tie line facilities be
connected to local trunk facilities, the rates for trunking include the trunk line facilities necessary
to permit tie line type facilities to make such connection. The rates for Centrex lines include the
switching equipment necessary to furnish the Centrex service features.

Provision of Centrex with attendant transfer, station transfer and a combination of attendant
transfer and station transfer.

(1) A customer Centrex system may consist of all stations arranged for attendant transfer, all
stations arranged for station transfer, or some stations arranged for attendant transfer and
some arranged for station transfer.

(2) The minimum monthly rates for Primary-Centrex with attendant transfer and Primary-Centrex

with station transfer "first 2 lines or less" apply to each group of primary stations arranged for
either attendant transfer or station transfer.

b. Centrex service with station transfer shall be furnished only where all stations are served from
one switching equipment.

c. Dormitory flat rate service may be furnished concurrently with a measured rate Centrex service.

d. Centrex service will be furnished within the base rate area at the rates shown in rates and

charges, D.4. following and Guidebook, Part 5, Section 1 for CO and Restricted Centrex
Service.

e. Dormitory lines furnished in D. following, have the same service features as the Centrex service
with which they are associated. In addition, the following is also applicable to dormitory stations.

(1) The lines include service equivalent to that of residence individual line service outlined in
Guidebook, Part 4, Section 2, Local Exchange Service. For Centrex-CO Dormitory Service

charges (Guidebook, Part 3, Section 1) apply for new service, additions, in place connection,
move and changes.

(2) The lines will be furnished to schools, colleges and universities who are customers to Primary
Lines, as shown in D. following, and may be installed only in the living quarters of residence
halls, dormitories, faculty or other employee residences and other similar living quarters, which
are owned or leased and operated by a school, college or university and the use of such

stations is in accordance with that for residence service as shown under Schedule Cal.P.U.C.
No. A2.1., Rules.

(8) Extension stations may be furnished only where the intended use of such stations is for the
occupants of the rooms or space for which the primary stations are furnished.
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AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 2
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
A. General (cont'd)
1. Regulations (cont'd)

e. Dormitory lines furnished in D. following, have the same service features as the Centrex
service with which they are associated. In addition, the following is also applicable to
dormitory stations. (cont'd)

(4) One of the following options may be designated for the assumption of responsibility
for toll and local message charges associated with each line and/or station and the
billing and collection thereof:

Option A

The college or university is responsible for the billing and collecting of toll and local
message charges and the payment of all other rates and charges associated with
such stations.

Option B

The Company is responsible for the billing and collecting of toll and local message
charges to dormitory stations and, in addition, any restoration-reconnection charges
incurred in connection therewith as provided for in Schedule Cal.P.U.C. No. A2.1.11.
The college or university is responsible for the payment of all other rates and charges
associated with such stations.

Option C
The Company is responsible for the billing and collecting of exchange, toll and local
message and all other rates and charges associated with such stations.

Option B or Option C will be furnished under the conditions of an agreement, as
shown in Schedule Cal.P.U.C. No. A2.3 Forms, and negotiated between the university
or college and the Company.

Pacific Bell 24 Hour Discounts Community Plan and Service Area Plan as specified in
Guidebook, Part 9, Section 3 respectfully, are available to Centrex Dormitory service
associated to Option C only.

(5) Apply rates and charges as defined in Guidebook, Part 3, Section 1.
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AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 1st Revised Sheet 2
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
A. General (cont'd)
1. Regulations (cont'd)

e. Dormitory lines furnished in D. following, have the same service features as the Centrex
service with which they are associated. In addition, the following is also applicable to
dormitory stations. (cont'd)

(4) One of the following options may be designated for the assumption of responsibility
for toll and local message charges associated with each line and/or station and the
billing and collection thereof:

Option A

The college or university is responsible for the billing and collecting of toll and local
message charges and the payment of all other rates and charges associated with
such stations.

Option B

The Company is responsible for the billing and collecting of toll and local message
charges to dormitory stations and, in addition, any restoration-reconnection charges
incurred in connection therewith as provided for in Schedule Cal.P.U.C. No. A2.1.11.
The college or university is responsible for the payment of all other rates and charges
associated with such stations.

Option C
The Company is responsible for the billing and collecting of exchange, toll and local
message and all other rates and charges associated with such stations.

Option B or Option C will be furnished under the conditions of an agreement, as
shown in Schedule Cal.P.U.C. No. A2.3 Forms, and negotiated between the university
or college and the Company.

Pacific Bell 24 Hour Discounts Community Plan’” and Service Area Plan’" as
specified in Guidebook, Part 20, Section 9, are available to Centrex Dormitory service
associated to Option C only.

(5) Apply rates and charges as defined in Guidebook, Part 3, Section 1.

/1/ Frozen/Grandfathered 24 Hour Discounts-Community Plan and 24 Hour Discounts-Service Area
Plan, effective December 31, 2012. See Frozen Grandfather Services in Part 2, Section 2 of this
Guidebook.
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AT&T CALIFORNIA GUIDEBOOK
PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 12
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
A. General (cont'd)
1. Regulations (cont'd)
j- Most Economical Routing (MER) - #2ESS Type Centrex
(1) Charges applicable to changes and rearrangements.

Where a change in the quantity of patterns is required, the charges and rates for the
increased patterns shown in D.9.e.(2) following, apply.

(2) Call Detail is available for calls placed via MER service. Centrex customers using MER
service may obtain this call detail by subscribing to Supplemental Billing Service. The Call
Detail available and the applicable rates and charges are shown in Guidebook, Part 8,
Section 8 USOC items Y18, BDTXW, CMM, CMMAA and BDTXF.

k. Verification/Interrupt

(1) Verification of a busy line condition and/or interruption of a conversation in progress at the
calling party's request will be provided as set forth in Guidebook, Part 11, Section 4.

(2) Busy Verification (USOC: B24), D.5.a. following, is not compatible and will not be offered
with the 50A and 50B attendant equipment due to translation and program limitations.
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AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 19
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
A. General (cont'd)
1. Regulations (cont'd)
t. Message Waiting Indicator (MWI)

Message Waiting Indicator is available to Centrex Service, Airport Intercommunicating Service.
COMMSTAR Il Individual Line Residence and Business Exchange Service, Private Branch
Exchange Trunk Line Service, or other Company provided dialable lines where dial tone is
normally served. The following conditions apply:

- Customers must arrange to forward their calls to a Centrex-UCD equipped with Forwarded
Call Information service, as defined in u., preceding or Network Forwarded Call Information as
defined in v. preceding.

- In addition to the rates and charges associated with Message Waiting Indicator, customers
must subscribe to one or more of the Call Forwarding USOC:s listed in u., preceding.
However, MWI and Call Forwarding features are not required on the same line.

- The Message Waiting Indicator customer and the Forwarded Call Information equipped
system must be served by the same C.O.
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AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 26
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

A. General (cont'd)

1. Regulations (cont'd)

af.

Repeat Dialing, Priority Ringing, Select Call Acceptance and Select Call Forwarding are only
available on calls that originate and terminate in central offices that are suitably equipped, with
the exception of Select Call Forwarding and Select Call Acceptance as set forth in C.73. and
C.75. following.

The local loop range (distance) for a particular loop may vary depending on available
technology; thus, feature operation or availability of certain features may be limited.
Consequently, these features will be provided only where central office facilities and operating
conditions permit.

Variations in the switching and control equipment used may cause differences in the operation
or availability of certain features, therefore, certain features may be incompatible or not
available with customer provided Electronic Business equipment, FRS, ARS-D, Tie Lines, 800
lines, 900, 976, Service Codes (411, 811, 911), Operator Assisted calls, Foreign Exchange
Service and from Remote Switching Systems (1AESS and 1ESS central offices).

When a customer elects to change an access code associated with Repeat Dialing, Priority
Ringing, Select Call Forwarding and/or Select Call Acceptance, a Miscellaneous Change
Charge as set forth in D. following is applicable.
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AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services

SECTION 1 - Centrex Service (CS)

Original Sheet 30

1. CENTREX (cont'd)
A.  General (cont'd)
2. Centrex Term Offerings

a. The Answer

The Company will waive and or discount the nonrecurring charges of the Centrex lines, Service
Establishment Charge (SEC) and Classic Feature Package (CFP) for new Centrex customers or
existing Centrex customers ordering a new common block. The amount the Company will waive
and or discount depends upon the customer's line size and the length of term agreement.

In order to receive the waiver or discounts, the customer is required to have:'

(1) a minimum of two Centrex lines (may include Centrex EBS lines, however may not include

Centrex ISDN lines)

(2) Classic Feature Package on each line; and
(3) either a 12, 24 or 36 month term agreement.

The chart below determines the customers' waiver and or amount of discounts.

Month e Line: 10%
Term e CFP: 10%

Line 2-10 line size 11-20 line size 21-lines and above
size=

Term U

12 NRC Discounts: NRC Discounts: NRC Discounts:

e Line: 25%
e CFP: 25%

Line: 40%
CFP: 40%

month e Line: 50%
Term e CFP:50%

e SEC: No e SEC: No discount SEC: No discount
discount
24 NRC Discounts: NRC Discounts: NRC Discounts:

e Line: 60%
e CFP:60%

Line: 75%
CFP: 75%

e SEC:No e SEC: No discount SEC: No discount
discount
36 NRC Waiver: NRC Waiver: NRC Waiver:
month e Line:100% e Line: 100% Line: 100%
Term e CFP:100% e CFP:100% CFP:100%
e SEC:No e SEC:100% SEC: 100%
discount

/1/  Effective April 1, 2003, the Optional Calling Plan requirement to qualify for The Answer is no longer
necessary. Customers in current term offerings must complete their agreement under the terms and
conditions at the time they entered into their agreement.
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AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 32
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
A. General (cont'd)
2. Centrex Term Offerings (cont'd)
b. The Solution

The Company will waive, and or discount the non-recurring charges of the Centrex lines, Service
Establishment Charge (SEC) and Classic Feature Package (CFP) and give a credit to the
recurring monthly rate of the Centrex lines for new Centrex customers returning from another
provider to the Company. The amount the Company will waive, discount or credit depends upon
the customer's line size and the length of term agreement.

In order to receive the waiver, discounts or credit, the customer is required to have:’

(1) a minimum of three Centrex lines (may include Centrex EBS lines, however may not include
Centrex ISDN lines)

(2) Classic Feature Package on each line; and

(3) either a 12, 24 or 36 month term agreement.

/1/  Effective April 1, 2003, the Optional Calling Plan requirement to qualify for The Solution is no longer
necessary. Customers in current term offerings must complete their agreement under the terms
and conditions at the time they entered into their agreement.
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AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

Original Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month 0.00 per month per line 0.00 per month per line 0.00 per month per line
Term credit for each line under credit for each line under credit for each line under
term term term
NRC Discounts: NRC Discounts: NRC Waiver:
e Line: 25% e Line:60% e Line: 85%
e CFP: 25% e CFP: 60% e CFP: 85%
e SEC: 25% e SEC: 60% e SEC: 85%
24 month 0.00 per month per $11.25 per month per line $12.25 per month per line
Term line credit for each credit for each line under credit for each line under
line under term term term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 50% e Line:100% e Line: 100%
e CFP: 50% e CFP: 100% e CFP: 100%
e SEC: 50% e SEC: 100% e SEC: 100%
36 month 0.00 per month per $12.00 per month per line $12.75 per month per line
Term line credit for each credit for each line under credit for each line under
line under term term term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 90% e Line:100% e Line: 100%
e CFP: 90% e CFP: 100% e CFP: 100%
e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-08-0189
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AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

1st Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month 0.00 per month per line 0.00 per month per line 0.00 per month per line
Term credit for each line under credit for each line under credit for each line under
term term term
NRC Discounts: NRC Discounts: NRC Waiver:
e Line: 25% e Line: 60% e Line: 85%
e CFP: 25% e CFP: 60% e CFP: 85%
e SEC: 25% e SEC: 60% e SEC: 85%
24 month 0.00 per month per $14.25 (R) per month per $15.25 (R) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 50% e Line: 100% e Line: 100%
e CFP: 50% e CFP: 100% e CFP: 100%
e SEC: 50% e SEC: 100% e SEC: 100%
36 month 0.00 per month per $15.00 (R) per month per $15.75 (R) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 90% e Line: 100% e Line: 100%
e CFP: 90% e CFP: 100% e CFP: 100%
e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-09-0114

Effective: December 1, 2009




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

2nd Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month 0.00 per month per line 0.00 per month per line 0.00 per month per line
Term credit for each line under credit for each line under credit for each line under
term term term
NRC Discounts: NRC Discounts: NRC Waiver:
e Line: 25% e Line: 60% e Line: 85%
e CFP: 25% e CFP: 60% e CFP: 85%
e SEC: 25% e SEC: 60% e SEC: 85%
24 month 0.00 per month per $17.25 (C) per month per $18.25 (C) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 50% e Line: 100% e Line: 100%
e CFP: 50% e CFP: 100% e CFP: 100%
e SEC: 50% e SEC: 100% e SEC: 100%
36 month 0.00 per month per $18.00 (C) per month per $18.75 (C) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 90% e Line: 100% e Line: 100%
e CFP: 90% e CFP: 100% e CFP: 100%
e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-10-0089
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AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

3rd Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month 0.00 per month per line 0.00 per month per line 0.00 per month per line
Term credit for each line under credit for each line under credit for each line under
term term term
NRC Discounts: NRC Discounts: NRC Waiver:
e Line: 25% e Line: 60% e Line: 85%
e CFP: 25% e CFP: 60% e CFP: 85%
e SEC: 25% e SEC: 60% e SEC: 85%
24 month $0.00 per month per $20.25 (C) per month per $21.25 (C) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 50% e Line: 100% e Line: 100%
e CFP: 50% e CFP: 100% e CFP: 100%
e SEC: 50% e SEC: 100% e SEC: 100%
36 month $0.00 per month per $21.00 (C) per month per $21.75 (C) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 90% e Line: 100% e Line: 100%
e CFP: 90% e CFP: 100% e CFP: 100%
e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-11-0050
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AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

4th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month 0.00 per month per line 0.00 per month per line 0.00 per month per line
Term credit for each line under credit for each line under credit for each line under
term term term
NRC Discounts: NRC Discounts: NRC Waiver:
e Line: 25% e Line: 60% e Line: 85%
e CFP: 25% e CFP: 60% e CFP: 85%
e SEC: 25% e SEC: 60% e SEC: 85%
24 month $0.00 per month per $23.25 (C) per month per $24.25 (C) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 50% e Line: 100% e Line: 100%
e CFP: 50% e CFP: 100% e CFP: 100%
e SEC: 50% e SEC: 100% e SEC: 100%
36 month $0.00 per month per $24.00 (C) per month per $24.75 (C) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 90% e Line: 100% e Line: 100%
e CFP: 90% e CFP: 100% e CFP: 100%
e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-12-0009

Effective: February 1, 2012




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

5th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month 0.00 per month per line 0.00 per month per line 0.00 per month per line
Term credit for each line under credit for each line under credit for each line under
term term term
NRC Discounts: NRC Discounts: NRC Waiver:
e Line: 25% e Line: 60% e Line: 85%
e CFP: 25% e CFP: 60% e CFP: 85%
e SEC: 25% e SEC: 60% e SEC: 85%
24 month $0.00 per month per $26.25 (C) per month per $27.25 (C) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 50% e Line: 100% e Line: 100%
e CFP: 50% e CFP: 100% e CFP: 100%
e SEC: 50% e SEC: 100% e SEC: 100%
36 month $0.00 per month per $27.00 (C) per month per $27.75 (C) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 90% e Line: 100% e Line: 100%
e CFP: 90% e CFP: 100% e CFP: 100%
e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-12-0028

Effective: August 1, 2012
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PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

6th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month 0.00 per month per line 0.00 per month per line 0.00 per month per line
Term credit for each line under credit for each line under credit for each line under
term term term
NRC Discounts: NRC Discounts: NRC Waiver:
e Line: 25% e Line: 60% e Line: 85%
e CFP: 25% e CFP: 60% e CFP: 85%
e SEC: 25% e SEC: 60% e SEC: 85%
24 month $0.00 per month per $32.75 (C) per month per $33.75 (C) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 50% e Line: 100% e Line: 100%
e CFP: 50% e CFP: 100% e CFP: 100%
e SEC: 50% e SEC: 100% e SEC: 100%
36 month $0.00 per month per $33.50 (C) per month per $34.25 (C) per month per
Term line credit for each line credit for each line line credit for each line
line under term under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 90% e Line: 100% e Line: 100%
e CFP: 90% e CFP: 100% e CFP: 100%
e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-13-0011

Effective: February 1, 2013
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PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

7th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month (D) (D) (D)
Term | | |
(D) (D) (D)
NRC Discounts: NRC Discounts: NRC Waiver:
e Line: 25% e Line: 60% e Line: 85%
e CFP: 25% e CFP: 60% e CFP: 85%
e SEC: 25% e SEC: 60% e SEC: 85%
24 month (D) | $39.75 (C) per month per $40.75 (C) per month per
Term | line credit for each line line credit for each line
(D) | under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 50% e Line: 100% e Line: 100%
e CFP: 50% e CFP: 100% e CFP: 100%
e SEC: 50% e SEC: 100% e SEC: 100%
36 month (D) | $40.50 (C) per month per $41.25 (C) per month per
Term | line credit for each line line credit for each line
(D) | under term under term
NRC Waiver/Discounts: NRC Waiver: NRC Waiver:
e Line: 90% e Line: 100% e Line: 100%
e CFP: 90% e CFP: 100% e CFP: 100%
e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-13-0030

Effective: August 1, 2013
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PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

8th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $48.25 (C) per month per $49.25 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $49.00 (C) per month per $49.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-14-0009

Effective: February 1, 2014
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PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

9th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $58.25 (C) per month per $59.25 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $59.00 (C) per month per $59.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-14-0028

Effective: August 1, 2014




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

10th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $73.25 (C) per month per $74.25 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $74.00 (C) per month per $74.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-15-0013

Effective: February 1, 2015




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

11th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $91.25 (C) per month per $92.25 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $92.00 (C) per month per $92.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-15-0029

Effective: August 1, 2015




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

12th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size=> 3-10 line size 11-20 line size 21-lines and above
Term U
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $101.22 (C) per month per | $102.22 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $101.97 (C) per month per | $102.72 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-16-0011

Effective: February 1, 2016




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

13th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size= 3-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $120.22 (C) per month per | $121.22 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $120.97 (C) per month per | $121.72 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-16-0025

Effective: August 1, 2016




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

14th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size= 3-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $139.22 (C) per month per | $140.22 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $139.97 (C) per month per | $140.72 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-17-0010

Effective: February 1, 2017




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

15th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size= 3-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $154.22 (C) per month per | $155.22 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $154.97 (C) per month per | $155.72 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-17-0029

Effective: August 1, 2017




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

16th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size= 3-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $141.00 (C) per month per | $141.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $142.00 (C) per month per | $142.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-17-0059

Effective: December 15, 2017




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

17th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size= 3-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $149.00 (C) per month per | $149.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $150.00 (C) per month per | $150.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-18-0009

Effective: February 15, 2018




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

18th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size= 1-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $149.00 per month per line | $149.75 per month per line
Term credit for each line under credit for each line under

term term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $150.00 per month per line | $150.75 per month per line
Term credit for each line under credit for each line under

term term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-18-0027

Effective: April 24, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

19th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size= 1-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $158.00 (C) per month per | $158.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $159.00 (C) per month per | $159.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-18-0026

Effective: August 17, 2018




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

20th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit:

Line size= 1-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $176.00 (C) per month per | $176.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $177.00 (C) per month per | $177.75 (C) per month per
Term line credit for each line line credit for each line

under term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

ATT TN CA-18-0063

Effective: December 1, 2018




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

21st Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit/’:

For New Centrex Term Aqreements Established on or after July 3. 2019

Line
size=> 1-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $191.00 per month per line | $191.75 per month per
Term credit for each line under line credit for each line

term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $192.00 per month per line | $192.75 per month per
Term credit for each line under line credit for each line

term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

/1/ Discounts apply to new term agreements established on or after July 3, 2019. Customers with term
agreements established prior to July 3, 2019, will continue to receive the same net price for their
Centrex services until their agreements expire.

ATT TN CA-19-0016

Effective: July 3, 2019



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

22nd Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit/’:

For New Centrex Term Agreements Established on or after December 1, 2019

Line
size=> 1-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $213.00 per month per line | $213.75 per month per
Term credit for each line under line credit for each line

term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $214.00 per month per line | $214.75 per month per
Term credit for each line under line credit for each line

term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

(CFP is Centrex Feature Package)

/1/ Discounts apply to new term agreements established on or after December 1, 2019. Customers with

term agreements established prior to December 1, 2019, will continue to receive the same net price for

their Centrex services until their agreements expire.

(©)

ATT TN CA-19-0049

Effective: December 1, 2019



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

23rd Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit/’:

For New Centrex Term Agreements Established on or after August 1, 2020

Line
size=> 1-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $237.00 per month per line | $237.75 per month per
Term credit for each line under line credit for each line

term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $238.00 per month per line | $238.75 per month per
Term credit for each line under line credit for each line

term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

(CFP is Centrex Feature Package)

/1] Discounts apply to new term agreements established on or after August 1, 2020. Customers with term
agreements established prior to August 1, 2020, will continue to receive the same net price for their

Centrex services until their agreements expire.

(C)
(©)

ATT TN CA-20-0018

Effective: August 1, 2020



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

24th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit/’:

For New Centrex Term Agreements Established on or after January 4, 2021

Line
size=> 1-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $241.00 per month per line | $241.75 per month per
Term credit for each line under line credit for each line

term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $242.00 per month per line | $242.75 per month per
Term credit for each line under line credit for each line

term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

(CFP is Centrex Feature Package)

/1/ Discounts apply to new term agreements established on or after January 4, 2021. Customers with term
agreements established prior to January 4, 2021, will continue to receive the same net price for their

Centrex services until their agreements expire.

(C)
(©)

ATT TN CA-21-0002

Effective: January 4, 2021



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

25th Revised Sheet 33

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

b. The Solution (cont’d)

The chart below determines the customers' waiver, discounts or credit/!:

For New Centrex Term Agreements Established on or after July 3, 2021

Line
size= 1-10 line size 11-20 line size 21-lines and above
Term |
12 month
Term NRC Discounts: NRC Discounts: NRC Waiver:

e Line: 25% e Line: 60% e Line: 85%

e CFP: 25% e CFP: 60% e CFP: 85%

e SEC: 25% e SEC: 60% e SEC: 85%
24 month $270.00 per month per line | $270.75 per month per
Term credit for each line under line credit for each line

term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 50% e Line: 100% e Line: 100%

e CFP: 50% e CFP: 100% e CFP: 100%

e SEC: 50% e SEC: 100% e SEC: 100%
36 month $271.00 per month per line | $271.75 per month per
Term credit for each line under line credit for each line

term under term

NRC Waiver/Discounts: NRC Waiver: NRC Waiver:

e Line: 90% e Line: 100% e Line: 100%

e CFP: 90% e CFP: 100% e CFP: 100%

e SEC: 90% e SEC: 100% e SEC: 100%

(CFP is Centrex Feature Package)

/1/ Discounts apply to new term agreements established on or after July 3, 2021. Customers with term
agreements established prior to July 3, 2021, will continue to receive the same net price for their
Centrex services until their agreements expire.

ATT TN CA-21-0021

Effective: July 3, 2021



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 35
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
A. General (cont'd)
2. Centrex Term Offerings (cont'd)
c. A Little Something Extra

The Company will apply a monthly credit per Centrex line of the recurring monthly rate for Centrex
customers who are adding lines to their existing Centrex, for Centrex customers who express a
desire to leave the Company and/or for new customers. The amount the Company will credit
depends upon the customer's line size and the length of term agreement.

In order to receive the credit the customer is required to have:'

(1)  a minimum of two Centrex lines (may include Centrex EBS lines, however, may not include
Centrex ISDN lines), and
(2) eithera 12, 24 or 36 month term agreement.

Customers that subscribe to a Classic Feature Package (CFP) on each line are eligible to receive
a waiver of the non-recurring charge of the Classic Feature Package.

In order to receive the non-recurring charge (NRC) waiver of the Classic Feature Package (CFP),
the customer is required to have:*

(1)  a minimum of two Centrex lines (may include Centrex EBS lines, however, may not include
Centrex ISDN lines), and
(2) eithera 12, 24 or 36 month term agreement.

/1/  Effective April 1, 2003, the Optional Calling Plan requirement to qualify for A Little Something Extra
is no longer necessary. Customers in current term offerings must complete their agreement under
the terms and conditions at the time they entered into their agreement.

/2/ Effective December 4, 2005, the per line Classic Feature Package (CFP) requirement to qualify for
A Little Something Extra is no longer required. Customers in current term offerings must complete
their agreement under the terms and conditions at the time they entered into their agreement.

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 1st Revised Sheet 35
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
A. General (cont'd)
2. Centrex Term Offerings (cont'd)
c. A Little Something Extra

The Company will apply a monthly credit per Centrex line of the recurring monthly rate for Centrex

customers who are adding lines to their existing Centrex, new and/or Winback customers and (N)
Centrex customers who express a desire to leave the Company. The amount the Company (C)
will credit depends upon the customer's line size and the length of term agreement. )

In order to receive the credit the customer is required to have:"

(1) a minimum of two Centrex lines (may include Centrex EBS lines, however, may not include
Centrex ISDN lines), and
(2) either a 12, 24 or 36 month term agreement.

Customers that subscribe to a Classic Feature Package (CFP) on each line are eligible to receive
a waiver of the non-recurring charge of the Classic Feature Package.

In order to receive the non-recurring charge (NRC) waiver of the Classic Feature Package (CFP),
the customer is required to have:®

(1) a minimum of two Centrex lines (may include Centrex EBS lines, however, may not include
Centrex ISDN lines), and
(2) either a 12, 24 or 36 month term agreement.

/1/ Effective April 1, 2003, the Optional Calling Plan requirement to qualify for A Little Something Extra
is no longer necessary. Customers in current term offerings must complete their agreement under
the terms and conditions at the time they entered into their agreement.

/2] Effective December 4, 2005, the per line Classic Feature Package (CFP) requirement to qualify for
A Little Something Extra is no longer required. Customers in current term offerings must complete
their agreement under the terms and conditions at the time they entered into their agreement.

ATT TN CA-12-0031 Effective: February 29, 2012



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

Original Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $10.75 per month per $11.50 per month per line | $12.00 per month per line
Month line credit for each line credit for each line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $11.25 per month per line | $12.00 per month per line | $12.50 per month per line
month credit for each line credit for each line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP:100% e CFP:100% e CFP:100%
36 $11.50 per month per line | $12.25 per month per line | $12.75 per month per line
month credit for each line credit for each line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP:100% e CFP:100% e CFP:100%

ATT TN CA-08-0189

Effective: July 15, 2009




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

1st Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $13.75 per month per $14.50 per month per line | $15.00 per month per line
Month line credit for each line credit for each line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $14.25 per month per line | $15.00 per month per line | $15.50 per month per line
month credit for each line credit for each line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $14.50 per month per line | $15.25 per month per line | $15.75 per month per line
month credit for each line credit for each line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-09-0114

Effective: December 1, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

2nd Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $16.75 per month per $17.50 per month per line | $18.00 per month per line
Month line credit for each line credit for each line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $17.25 per month per line | $18.00 per month per line | $18.50 per month per line
month credit for each line credit for each line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $17.50 per month per line | $18.25 per month per line | $18.75 per month per line
month credit for each line credit for each line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-10-0089

Effective: December 1, 2010



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

3rd Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $19.75 (C) per month per | $20.50 (C) per month per | $21.00 (C) per month per
Month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $20.25 (C) per month per | $21.00 (C) per month per | $21.50 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $20.50 (C) per month per | $21.25 (C) per month per | $21.75 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-11-0050

Effective: August 1, 2011




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

4th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $22.75 (C) per month per | $23.50 (C) per month per | $24.00 (C) per month per
Month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $23.25 (C) per month per | $24.00 (C) per month per | $24.50 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $23.50 (C) per month per | $24.25 (C) per month per | $24.75 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-12-0009

Effective: February 1, 2012




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

5th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $25.75 (C) per month per | $26.50 (C) per month per | $27.00 (C) per month per
Month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $26.25 (C) per month per | $27.00 (C) per month per | $27.50 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $26.50 (C) per month per | $27.25 (C) per month per | $27.75 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-12-0028

Effective: August 1, 2012




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

6th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont'd)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $32.25 (C) per month per | $33.00 (C) per month per | $33.50 (C) per month per
Month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $32.75 (C) per month per | $33.50 (C) per month per | $34.00 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $33.00 (C) per month per | $33.75 (C) per month per | $34.25 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-13-0011

Effective: February 1, 2013




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

7th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont'd)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $39.25 (C) per month per | $40.00 (C) per month per | $40.50 (C) per month per
Month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $39.75 (C) per month per | $40.50 (C) per month per | $41.00 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $40.00 (C) per month per | $40.75 (C) per month per | $41.25 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-13-0030

Effective: August 1, 2013




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

8th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont'd)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $47.75 (C) per month per | $48.50 (C) per month per | $49.00 (C) per month per
Month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $48.25 (C) per month per | $49.00 (C) per month per | $49.50 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $48.50 (C) per month per | $49.25 (C) per month per | $49.75 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-14-0009

Effective: February 1, 2014




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

9th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $57.75 (C) per month per | $58.50 (C) per month per | $59.00 (C) per month per
Month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $58.25 (C) per month per | $59.00 (C) per month per | $59.50 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $58.50 (C) per month per | $59.25 (C) per month per | $59.75 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-14-0028

Effective: August 1, 2014




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

10th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $72.75 (C) per month per | $73.50 (C) per month per | $74.00 (C) per month per
Month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $73.25 (C) per month per | $74.00 (C) per month per | $74.50 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $73.50 (C) per month per | $74.25 (C) per month per | $74.75 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-15-0013

Effective: February 1, 2015




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

11th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $90.75 (C) per month per | $91.50 (C) per month per | $92.00 (C) per month per
Month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $91.25 (C) per month per | $92.00 (C) per month per | $92.50 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $91.50 (C) per month per | $92.25 (C) per month per | $92.75 (C) per month per
month line credit for each line line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-15-0029

Effective: August 1, 2015




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

12th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $100.72 (C) per month $101.47 (C) per month per | $101.97 (C) per month
Month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $101.22 (C) per month $101.97 (C) per month per | $102.47 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $101.47 (C) per month $102.22 (C) per month per | $102.72 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-16-0011

Effective: February 1, 2016




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

13th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term |
12 $119.72 (C) per month $120.47 (C) per month per | $120.97 (C) per month
Month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $120.22 (C) per month $120.97 (C) per month per | $121.47 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $120.47 (C) per month $121.22 (C) per month per | $121.72 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-16-0025

Effective: August 1, 2016




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

14th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term |
12 $138.72 (C) per month $139.47 (C) per month per | $139.97 (C) per month
Month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $139.22 (C) per month $139.97 (C) per month per | $140.47 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $139.47 (C) per month $140.22 (C) per month per | $140.72 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-17-0010

Effective: February 1, 2017




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

15th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term |
12 $153.72 (C) per month $154.47 (C) per month per | $154.97 (C) per month
Month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $154.22 (C) per month $154.97 (C) per month per | $155.47 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $154.47 (C) per month $155.22 (C) per month per | $155.72 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-17-0029

Effective: August 1, 2017




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

16th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term |
12 $140.00 (C) per month $140.50 (C) per month per | $141.25 (C) per month
Month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $140.50 (C) per month $141.00 (C) per month per | $141.75 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $141.50 (C) per month $142.00 (C) per month per | $142.75 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-17-0059

Effective: December 15, 2017




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

17th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 2-10 line size 11-20 line size 21-lines and above
size=
Term |
12 $148.00 (C) per month $148.50 (C) per month per | $149.25 (C) per month
Month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $148.50 (C) per month $149.00 (C) per month per | $149.75 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $149.50 (C) per month $150.00 (C) per month per | $150.75 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-18-0009

Effective: February 15, 2018




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

18th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 1-10 line size 11-20 line size 21-lines and above
size=
Term U
12 $148.00 per month per $148.50 per month per line | $149.25 per month per
Month line credit for each line credit for each line line credit for each line
Term
NRC Waiver: NRC Waiver:
e CFP: 100% NRC Waiver: e CFP: 100%
e CFP: 100%
24 $148.50 per month per $149.00 per month per line | $149.75 per month per
month line credit for each line credit for each line line credit for each line
Term
NRC Waiver: NRC Waiver:
e CFP: 100% NRC Waiver: e CFP: 100%
e CFP: 100%
36 $149.50 per month per $150.00 per month per line | $150.75 per month per
month line credit for each line credit for each line line credit for each line
Term
NRC Waiver: NRC Waiver:
e CFP: 100% NRC Waiver: e CFP: 100%
e CFP: 100%

ATT TN CA-18-0027

Effective: April 24, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

19th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

Line 1-10 line size 11-20 line size 21-lines and above
size=
Term |
12 $157.00 (C) per month $157.50 (C) per month per | $158.25 (C) per month
Month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $157.50 (C) per month $158.00 (C) per month per | $158.75 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $158.50 (C) per month $159.00 (C) per month per | $159.75 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

ATT TN CA-18-0026

Effective: August 17, 2018




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

20th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The chart below determines the customer's per month credit and waiver:

e CFP: 100%

e CFP: 100%

Line 1-10 line size 11-20 line size 21-lines and above
size=
Term |
12 $175.00 (C) per month $175.50 (C) per month per | $176.25 (C) per month
Month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $175.50 (C) per month $176.00 (C) per month per | $176.75 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $176.50 (C) per month $177.00 (C) per month per | $177.75 (C) per month
month per line credit for each line credit for each line per line credit for each
Term line line

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100%

ATT TN CA-18-0063

Effective: December 1, 2018




AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

21st Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The charts below determine the customer's per month credit and waiver/V:

For Centrex Term Agreements Established on or after July 3, 2019

Line
size=> 1-10 line size 11-20 line size 21-lines and above
Term |
12 $190.00 per month per $190.50 per month per line | $191.25 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $190.50 per month per $191.00 per month per line | $191.75 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $191.50 per month per $192.00 per month per line | $192.75 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

/1/ Discounts apply to new term agreements established on or after July 3, 2019. Customers with term
agreements established prior to July 3, 2019, will continue to receive the same net price for their
Centrex services until their agreements expire.

ATT TN CA-19-0016

Effective: July 3, 2019



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

22nd Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The charts below determine the customer's per month credit and waiver/V:

For Centrex Term Agreements Established on or after December 1, 2019

Line
size=> 1-10 line size 11-20 line size 21-lines and above
Term |
12 $212.00 per month per $212.50 per month per line | $213.25 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $212.50 per month per $213.00 per month per line | $213.75 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $213.50 per month per $214.00 per month per line | $214.75 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

(CFP is Centrex Feature Package)

/1/ Discounts apply to new term agreements established on or after December 1, 2019. Customers with
term agreements established prior to December 1, 2019, will continue to receive the same net price
for their Centrex services until their agreements expire.

ATT TN CA-19-0049

Effective: December 1, 2019

(C)
(©)



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

23rd Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The charts below determine the customer's per month credit and waiver/V:

For Centrex Term Agreements Established on or after Auqust 1, 2020

Line
size=> 1-10 line size 11-20 line size 21-lines and above
Term |
12 $236.00 per month per $236.50 per month per line | $237.25 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $236.50 per month per $237.00 per month per line | $237.75 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $237.50 per month per $238.00 per month per line | $238.75 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

(CFP is Centrex Feature Package)

/1/ Discounts apply to new term agreements established on or after August 1, 2020. Customers with
term agreements established prior to August 1, 2020, will continue to receive the same net price for
their Centrex services until their agreements expire.

ATT TN CA-20-0018

Effective: August 1, 2020

(C)
(©)



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

24th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The charts below determine the customer's per month credit and waiver/V:

For Centrex Term Agreements Established on or after January 4, 2021

Line
size=> 1-10 line size 11-20 line size 21-lines and above
Term |
12 $240.00 per month per $240.50 per month per line | $241.25 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $240.50 per month per $241.00 per month per line | $241.75 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $241.50 per month per $242.00 per month per line | $242.75 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

(CFP is Centrex Feature Package)

/1/ Discounts apply to new term agreements established on or after January 4, 2021. Customers with
term agreements established prior to January 4, 2021, will continue to receive the same net price for
their Centrex services until their agreements expire.

ATT TN CA-21-0002

Effective: January 4, 2021

(C)
(©)



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

25th Revised Sheet 36

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

c. A Little Something Extra (cont’'d)

The charts below determine the customer's per month credit and waiver’":

For Centrex Term Agreements Established on or after July 3, 2021

Line
size= 1-10 line size 11-20 line size 21-lines and above
Term |
12 $269.00 per month per $269.50 per month per line | $270.25 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
24 $269.50 per month per $270.00 per month per line | $270.75 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%
36 $270.50 per month per $271.00 per month per line | $271.75 per month per
Month line credit for each line credit for each line line credit for each line
Term

NRC Waiver: NRC Waiver: NRC Waiver:

e CFP: 100% e CFP: 100% e CFP: 100%

(CFP is Centrex Feature Package)

/1/ Discounts apply to new term agreements established on or after July 3, 2021. Customers with term
agreements established prior to July 3, 2021, will continue to receive the same net price for their
Centrex services until their agreements expire.

ATT TN CA-21-0021

Effective: July 3, 2021

(G)
(©)



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 37.1
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
A. General (cont'd)
2. Centrex Term Offerings (cont'd)

d. ‘Thank You For Renewing’ Credit Option

With this option, customers who sign a new 36-month Centrex term Agreement for their existing
service under The Answer, The Solution, or A Little Something Extra will receive a one-time bill
credit of $50 per Centrex station, up to a maximum of $1,500 per contract. This credit option is only
available to existing Centrex customers (month-to-month or term Agreement), but is not available to
customers with more than 12 months remaining on their existing Centrex agreement. Standard
Centrex early termination fees will apply. This credit option is not available to customers covered
under an Individual Case Basis (ICB) Contract.

ATT TN CA-11-0001 Effective: January 5, 2011



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 1st Revised Sheet 37.1
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

d.

‘Thank You For Renewing’ Credit Option

With this option, customers who sign a new 36-month Centrex term Agreement for their existing
service under The Answer, The Solution, or A Little Something Extra will receive a one-time bill

credit of $50 per Centrex station, up to a maximum of $1,500 per contract. This credit option is only

available to existing Centrex customers (month-to-month or term Agreement), but is not available to
customers with more than 12 months remaining on their existing Centrex agreement. Standard
Centrex early termination fees will apply. This credit option is not available to customers covered
under an Individual Case Basis (ICB) Contract.

Nonrecurring Charge Waiver Options

New Service

Nonrecurring charges associated with the installation of new Centrex service will be waived for
new, winback and win customers. In addition, existing Centrex subscribers moving their Centrex
service to a new location are eligible. Customers must agree to sign a 24-month or 36-month term
agreement under any of the following Centrex term offerings: The Answer, The Solution or A Little
Something Extra. The customer must install a minimum of 8 station lines. Nonrecurring charges
will be waived for each analog or ISDN BRI Station connected during installation of the Centrex
system.

Additional Lines

Nonrecurring charges associated with the installation of new Centrex stations will be waived for
existing customers who agree to install a minimum of 3 additional stations and add the stations to
an existing agreement.

These Waiver Options are not available to customers covered under Individual Case Basis (ICB)
contracts.

12 and 24 Month Term Extension Option

With this option, existing Centrex customers who have 12 months or less remaining on their
existing 24-month or 36-month term agreement (purchased under one of the following Centrex
term offerings: The Solution or A Little Something Extra), may extend their term agreement for
either an additional 12-month or 24-month period at the same rates provided under the original
term agreement. Customers may extend their term agreement up to three times. Customers
who exercise the option to extend the term of the agreement are not entitled to a different rate
based on the overall term of the agreement as extended (i.e., customers with an initial 24-month
agreement and extend it by an additional 12 months are not entitled to the rates allowed under a
36-month agreement). The extension will begin on the expiration date of the existing agreement
or extension. This extension option is not available to customers covered under an Individual
Case Basis (ICB) Contract.

ATT TN CA-11-0035 Effective: May 10, 2011



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services

Original Sheet 38

SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

d. Business Solutions

n/
12/

13/

14/

The Company will discount the Classic Feature Package on two working Centrex Lines with the
Classic Feature Package and a WirePro discount on up to nine working lines and the customer
meets the following terms and conditions:

(1) May include Centrex EBS lines, however may not include Centrex ISDN lines
(2) A 12-month verbal term agreement

The chart below determines the customer’s amount of discounts.
(a) Retention® discounts apply to all eligible new or existing customers.
(b) Winback?® discounts apply to all customers who have discontinued their business with the

Company for the purpose of establishing service with a Competitive Local Exchange
Carrier operating within the Company’s territory who now wish to return to the Company.

WirePro("’) Discount | Unlimited Local Calling
Plan WirePro (")

Discount (%)

Classic Feature
Package Discount

Retention® $0.07 per line on two | $0.50 per line, minimum | $5.39 first line, Plus

Customer working lines two working lines, $2.99 additional per line
maximum 9 working up to maximum 9 working
lines lines

Winback® $0.32 per line on two | $1.00 per line, minimum | $4.89 first line, Plus

Customer working lines two working lines, $2.49 additional per line

maximum 9 working
lines

up to maximum 9 working
lines

See Schedule Guidebook, Part 8, Section 8.
Retention and Winback discounts are mutually exclusive. A customer can only receive
discounts under the Retention or Winback discounts as described above.

WirePro credit will apply to all working lines that subscribe to WirePro, provided a minimum of
two working lines and a maximum of nine working lines and all working lines are billed on the

same bill.

The Unlimited Local Calling Plan discount applies to Retention Customers as described in (a)
and Winback customers as described in (b). An additional $5.39 discount for Retention
Customers or $4.89 discount for Winback Customers applies for the first line. For Retention

Customers a $2.99 WirePro discount or Winback Customers a $2.49 WirePro discount applies
for each additional line. There is a maximum nine working lines for customers that subscribe to
the Business Solutions Plus Unlimited Local Calling Plan (see Guidebook, Part 7, Section 5).

ATT TN CA-08-0189

Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services

1st Revised Sheet 38

SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

d. Business Solutions’” (C)

n/

12/

13/

14/

15/

The Company will discount the Classic Feature Package on two working Centrex Lines with the
Classic Feature Package and a WirePro discount on up to nine working lines and the customer
meets the following terms and conditions:

(1) May include Centrex EBS lines, however may not include Centrex ISDN lines
(2) A 12-month verbal term agreement

The chart below determines the customer’s amount of discounts.
(a) Retention discounts apply to all eligible new or existing customers.
(b) Winback®discounts apply to all customers who have discontinued their business with the

Company for the purpose of establishing service with a Competitive Local Exchange
Carrier operating within the Company’s territory who now wish to return to the Company.

Classic Feature
Package Discount

WirePro™" ™ Discount

Unlimited Local Calling
Plan WirePro *"?
Discount ¥

Retention’
Customer

$0.07 per line on two
working lines

$0.50 per line, minimum
two working lines,
maximum 9 working
lines

$5.39 first line, Plus
$2.99 additional per line
up to maximum 9 working
lines

Winback™
Customer

$0.32 per line on two
working lines

$1.00 per line, minimum
two working lines,
maximum 9 working
lines

$4.89 first line, Plus
$2.49 additional per line
up to maximum 9 working
lines

Business Solutions is Grandfathered effective February 1, 2010.
See AT&T California Guidebook Part 2, Section 2.

Retention and Winback discounts are mutually exclusive. A customer can only receive
discounts under the Retention or Winback discounts as described above.

WirePro credit will apply to all working lines that subscribe to WirePro, provided a minimum of
two working lines and a maximum of nine working lines and all working lines are billed on the

same bill.

The Unlimited Local Calling Plan discount applies to Retention Customers as described in (a)
and Winback customers as described in (b). An additional $5.39 discount for Retention
Customers or $4.89 discount for Winback Customers applies for the first line. For Retention
Customers a $2.99 WirePro discount or Winback Customers a $2.49 WirePro discount applies
for each additional line. There is a maximum nine working lines for customers that subscribe to
the Business Solutions Plus Unlimited Local Calling Plan (see Guidebook, Part 7, Section 5).
See Schedule Guidebook, Part 8, Section 8.

ATT TN CA-10-0009

Effective: February 1, 2010



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services

2nd Revised Sheet 38

SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

A. General (cont'd)

2. Centrex Term Offerings (cont'd)

e. Business Solutions"

n/

12/

13/

14/

15/

The Company will discount the Classic Feature Package on two working Centrex Lines with the
Classic Feature Package and a WirePro discount on up to nine working lines and the customer
meets the following terms and conditions:

(1) May include Centrex EBS lines, however may not include Centrex ISDN lines
(2) A 12-month verbal term agreement

The chart below determines the customer’s amount of discounts.
(a) Retention discounts apply to all eligible new or existing customers.
(b) Winback®discounts apply to all customers who have discontinued their business with the

Company for the purpose of establishing service with a Competitive Local Exchange
Carrier operating within the Company’s territory who now wish to return to the Company.

Classic Feature
Package Discount

WirePro™" ™ Discount

Unlimited Local Calling
Plan WirePro *"?
Discount

Retention $0.07 per line on two | $0.50 per line, minimum | $5.39 first line, Plus

Customer working lines two working lines, $2.99 additional per line
maximum 9 working up to maximum 9 working
lines lines

Winback” $0.32 per line on two | $1.00 per line, minimum | $4.89 first line, Plus

Customer working lines two working lines, $2.49 additional per line

maximum 9 working
lines

up to maximum 9 working
lines

Business Solutions is Grandfathered effective February 1, 2010.
See AT&T California Guidebook Part 2, Section 2.

Retention and Winback discounts are mutually exclusive. A customer can only receive
discounts under the Retention or Winback discounts as described above.

WirePro credit will apply to all working lines that subscribe to WirePro, provided a minimum of
two working lines and a maximum of nine working lines and all working lines are billed on the

same bill.

The Unlimited Local Calling Plan discount applies to Retention Customers as described in (a)
and Winback customers as described in (b). An additional $5.39 discount for Retention
Customers or $4.89 discount for Winback Customers applies for the first line. For Retention
Customers a $2.99 WirePro discount or Winback Customers a $2.49 WirePro discount applies
for each additional line. There is a maximum nine working lines for customers that subscribe to
the Business Solutions Plus Unlimited Local Calling Plan (see Guidebook, Part 7, Section 5).
See Schedule Guidebook, Part 8, Section 8.

ATT TN CA-11-0001

Effective: January 5, 2011



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 39
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)

d. Business Solutions (cont’d)

Customers must verbally commit to a minimum 12-month term agreement to receive the Business
Solutions Discount.

In the event of early termination, customers will be charged an early termination fee equal to the
Business Solutions credits applied to their account from the time of the verbal commitment until
early termination.

If a customer exceeds their 12-month verbal commitment, they will continue to receive monthly
credits as long as they continue to qualify pursuant to the regulations as set forth within this
Guidebook.

A customer may migrate from one Centrex term offering to another Centrex term offering and not
incur early termination fees as long as:

(1) All working lines under the current term offering are migrated to the new term offering

(2) The new term agreement is greater than the current term agreement and they have been on
their current term for at least 4 months.

Customers subscribing to Centrex services governed under 96A Contract may not participate in

Business Solutions.

This package is available to business customers who have Centrex or Centrex EBS working lines
only, where facilities and operating conditions permit.

B. BASIC FEATURES

1. Centrex CO service may be provided from Electronic Switching System (ESS) or Digital Switching
System (DSS), including but not limited to the DMS 100 and #5ESS type central office equipment
located on the Company's premises. The service is furnished subject to the availability of the
necessary switching and control equipment. Variations in the switching and control equipment used
may cause differences in the operation or availability of certain features.

Centrex CO Service consists of two basic, distinct components: Basic Centrex Features and
Basic Centrex Access.

a. The Basic Centrex Features component provides the call-processing features included in
basic Centrex service as set forth in 3. following.

b. The Basic Centrex Access connects the customer's premises to the Company's CO. The
use of these facilities is limited to those services provided for in this Guidebook. Basic
Centrex Access consists of all the Company's CO equipment, including exchange access
trunking, and outside plant facilities that are needed to connect the serving CO to the
Company Network Interface or its equivalent.

A separate rate element applies to each component as provided for in D. following.

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 1st Revised Sheet 39
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)
d. Business Solutions” (cont'd) (C)

Customers must verbally commit to a minimum 12-month term agreement to receive the Business
Solutions Discount.

In the event of early termination, customers will be charged an early termination fee equal to the
Business Solutions credits applied to their account from the time of the verbal commitment until
early termination.

If a customer exceeds their 12-month verbal commitment, they will continue to receive monthly
credits as long as they continue to qualify pursuant to the regulations as set forth within this
Guidebook.

A customer may migrate from one Centrex term offering to another Centrex term offering and not
incur early termination fees as long as:

(1) All working lines under the current term offering are migrated to the new term offering

(2) The new term agreement is greater than the current term agreement and they have been on
their current term for at least 4 months.

Customers subscribing to Centrex services governed under 96A Contract may not participate in

Business Solutions.

This package is available to business customers who have Centrex or Centrex EBS working lines
only, where facilities and operating conditions permit.

B. BASIC FEATURES

1. Centrex CO service may be provided from Electronic Switching System (ESS) or Digital Switching
System (DSS), including but not limited to the DMS 100 and #5ESS type central office equipment
located on the Company's premises. The service is furnished subject to the availability of the
necessary switching and control equipment. Variations in the switching and control equipment used
may cause differences in the operation or availability of certain features.

Centrex CO Service consists of two basic, distinct components: Basic Centrex Features and
Basic Centrex Access.

a. The Basic Centrex Features component provides the call-processing features included in
basic Centrex service as set forth in 3. following.

b. The Basic Centrex Access connects the customer's premises to the Company's CO. The
use of these facilities is limited to those services provided for in this Guidebook. Basic
Centrex Access consists of all the Company's CO equipment, including exchange access
trunking, and outside plant facilities that are needed to connect the serving CO to the
Company Network Interface or its equivalent.

A separate rate element applies to each component as provided for in D. following.

1/ Business Solutions is Grandfathered effective February 1, 2010. (N)
See AT&T California Guidebook Part 2, Section 2. (N)

ATT TN CA-10-0009 Effective: February 1, 2010



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 2nd Revised Sheet 39
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)
e. Business Solutions” (cont'd) (C)

Customers must verbally commit to a minimum 12-month term agreement to receive the Business
Solutions Discount.

In the event of early termination, customers will be charged an early termination fee equal to the
Business Solutions credits applied to their account from the time of the verbal commitment until
early termination.

If a customer exceeds their 12-month verbal commitment, they will continue to receive monthly
credits as long as they continue to qualify pursuant to the regulations as set forth within this
Guidebook.

A customer may migrate from one Centrex term offering to another Centrex term offering and not
incur early termination fees as long as:

(1) All working lines under the current term offering are migrated to the new term offering
(2) The new term agreement is greater than the current term agreement and they have been on
their current term for at least 4 months.

Customers subscribing to Centrex services governed under 96A Contract may not participate in
Business Solutions.

This package is available to business customers who have Centrex or Centrex EBS working lines
only, where facilities and operating conditions permit.

B. BASIC FEATURES

1. Centrex CO service may be provided from Electronic Switching System (ESS) or Digital Switching
System (DSS), including but not limited to the DMS 100 and #5ESS type central office equipment
located on the Company's premises. The service is furnished subject to the availability of the
necessary switching and control equipment. Variations in the switching and control equipment used
may cause differences in the operation or availability of certain features.

Centrex CO Service consists of two basic, distinct components: Basic Centrex Features and
Basic Centrex Access.

a. The Basic Centrex Features component provides the call-processing features included in
basic Centrex service as set forth in 3. following.

b. The Basic Centrex Access connects the customer's premises to the Company's CO. The
use of these facilities is limited to those services provided for in this Guidebook. Basic
Centrex Access consists of all the Company's CO equipment, including exchange access
trunking, and outside plant facilities that are needed to connect the serving CO to the
Company Network Interface or its equivalent.

A separate rate element applies to each component as provided for in D. following.

1/ Business Solutions is Grandfathered effective February 1, 2010.
See AT&T California Guidebook Part 2, Section 2.

ATT TN CA-11-0001 Effective: January 5, 2011



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 3rd Revised Sheet 39
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

A. General (cont'd)
2. Centrex Term Offerings (cont'd)
g. Business Solutions’" (cont'd) (©)

Customers must verbally commit to a minimum 12-month term agreement to receive the Business
Solutions Discount.

In the event of early termination, customers will be charged an early termination fee equal to the
Business Solutions credits applied to their account from the time of the verbal commitment until
early termination.

If a customer exceeds their 12-month verbal commitment, they will continue to receive monthly
credits as long as they continue to qualify pursuant to the regulations as set forth within this
Guidebook.

A customer may migrate from one Centrex term offering to another Centrex term offering and not
incur early termination fees as long as:

(1) All working lines under the current term offering are migrated to the new term offering
(2) The new term agreement is greater than the current term agreement and they have been on
their current term for at least 4 months.

Customers subscribing to Centrex services governed under 96A Contract may not participate in
Business Solutions.

This package is available to business customers who have Centrex or Centrex EBS working lines
only, where facilities and operating conditions permit.

B. BASIC FEATURES

1. Centrex CO service may be provided from Electronic Switching System (ESS) or Digital Switching
System (DSS), including but not limited to the DMS 100 and #5ESS type central office equipment
located on the Company's premises. The service is furnished subject to the availability of the
necessary switching and control equipment. Variations in the switching and control equipment used
may cause differences in the operation or availability of certain features.

Centrex CO Service consists of two basic, distinct components: Basic Centrex Features and
Basic Centrex Access.

a. The Basic Centrex Features component provides the call-processing features included in
basic Centrex service as set forth in 3. following.

b. The Basic Centrex Access connects the customer's premises to the Company's CO. The
use of these facilities is limited to those services provided for in this Guidebook. Basic
Centrex Access consists of all the Company's CO equipment, including exchange access
trunking, and outside plant facilities that are needed to connect the serving CO to the
Company Network Interface or its equivalent.

A separate rate element applies to each component as provided for in D. following.

1/ Business Solutions is Grandfathered effective February 1, 2010.
See AT&T California Guidebook Part 2, Section 2.

ATT TN CA-11-0035 Effective: May 10, 2011



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 4th Revised Sheet 39
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
A. General (cont'd)
2. Centrex Term Offerings (cont’'d)
g. Business Solutions’" (cont'd)

Customers must verbally commit to a minimum 12-month term agreement to receive the
Business Solutions Discount.

In the event of early termination, customers will be charged an early termination fee equal
to the Business Solutions credits applied to their account from the time of the verbal
commitment until early termination.

If a customer exceeds their 12-month verbal commitment, they will continue to receive
monthly credits as long as they continue to qualify pursuant to the regulations as set forth
within this Guidebook.

A customer may migrate from one Centrex term offering to another Centrex term offering
and not incur early termination fees as long as:

(1) All working lines under the current term offering are migrated to the new term offering
(2) The new term agreement is greater than the current term agreement and they have
been on their current term for at least 4 months.

Customers subscribing to Centrex services governed under 96A Contract may not
participate in Business Solutions.

This package is available to business customers who have Centrex or Centrex EBS
working lines only, where facilities and operating conditions permit.

h. Service Migration and Early Termination Charges

If Customer migrates an AT&T Centrex Service or Service Component (referred to as the

“Terminated ILEC Service”) to a qualifying AT&T Business Voice over IP (BVolP) Service

(referred to as the “Replacement Service”), then the Early Termination Charge

associated with the Terminated ILEC Service will be waived provided:

- The Terminated ILEC Service has been installed at the Customer site for no fewer
than 12 months;

- The Term of the Replacement Service agreement is equal to or greater than the
remaining term for the Terminated ILEC Service;

- The Replacement Service is installed at the same Customer sites as the Terminated
ILEC Service; and

- Activation of the Replacement Service at the Customer site occurs within 90 days of
termination of the Terminated ILEC Service at that Customer site.

It is at the Company’s sole discretion whether a product change satisfies these
requirements.

/1/ Business Solutions is Grandfathered effective February 1, 2010. See AT&T California Guidebook
Part 2, Section 2.
/2/ Material now appears on Sheet 39.1.

ATT TN CA-15-0069 Effective: December 31, 2015

(N)
12/



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 67
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

C. Optional Features (cont'd)

28. Station Message Detailed Recording on Tie Trunks and Foreign Exchange (SMDR-TAMA)

a. SMDR-TAMA is an arrangement to provide an Automatic Message Accounting (AMA) record, by
line number, attendant (LDN) and tie line/special access voice grade channel identifying number
of originating calls that are placed over a foreign exchange trunk, tie line and/or special access
voice grade channel. The record of calls will be provided on a magnetic tape when the
customer subscribes to Supplemental Billing Service in Guidebook, Part 8, Section 8.

b. The AMA record will provide the following call detail:

Calling Number (The number of the line, attendant or incoming Tie Line/Special Access
Voice Grade Channel)

Called Number (1-24 digits)

Connect Time

Disconnect Time

Date

c. SMDR-TAMA is available only from central offices which are suitably equipped and facilities
and operating conditions permit.

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 132
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
C. Optional Features (cont’d)
81. Area Wide Centrex (cont’d)

e. Regulations set forth in this schedule are in addition to rules and regulations set forth in
Schedule Cal.P.U.C. No. A2. for Network and Exchange services. Area Wide Centrex is
offered as follows: (Cont'd)

(7) A customer must have at least two separate Centrex systems within a LATA.

(8) For every Centrex system that has multiple sites, at least one of those sites must have
AWC on all lines.

(9)  When expanding AWC, to an additional site, all lines at that site must have AWC.
(10) 900 or 976 Telephone numbers are not included in AWC.

(11)  AWC applies to voice bearer channel calls. MTS usage rates apply to all data bearer
channel calls as set forth in Guidebook, Part 9, Section 1 and are in addition to AWC

service Charges.

(12)  All AWC service customers must subscribe to AWC and the standard dialing plan (cannot
be a part of an "Assume 9" Centrex).

(13)  AWC customers are responsible for notifying the Company of any adds, moves or changes
to their AWC service.

(14) The AWC dialing plan can include non-Centrex telephone numbers as terminating
numbers, however, calls to these numbers will be billed at MTS usage rates as set forth in
Guidebook, Part 9, Section 1.

(15) MTS usage rates apply to all completed calls that are not intra-system/intra-LATA calls that
do not originate and terminate on Centrex stations. MTS usage rates are found in
Guidebook, Part 9, Section 1. and are in addition to AWC service charges.

82. Centrex Routed Number

Centrex Routed Number routes calls to a Centrex system telephone number to an answering point
at the customer’s location. This feature includes the Centrex telephone number and the routing
facility. Calls must be routed within the customer’s common block. Customers are charged a route
index establishment installation charge, per route established, and a monthly charge for each
telephone number routed as set forth in Section D.9.h., following.

Centrex Routed telephone numbers do not count towards the System Establishment Charge (SEC).

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK
PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 142
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
D. Rates and Charges (cont'd)

2. Private Network Access'

Installation Monthly
Charge Rate USOC

e. Direct Digital Interface (DDI)

to connect with a 1.544 Mbps

digital channel?

Rate for each unit, per CO

per service order

- Centrex to Centrex 949.91 902.41 DDACC

- Centrex to PBX or SuperTrunk

Network Connect® 949.91 902.41 DDACP

- Centrex to IEC* 949.91 902.41 DDACE
f. Primary Rate ISDN - Dialing Plan

- each terminating arrangement'?® RR RR PRADP

/1/  Available only in those offices that are suitably equipped.

/3/ In addition to rates and charges applicable to Special Access High Capacity Channel Termination
as defined in Schedule Cal.P.U.C. No. 175-T, Section 7.5.8,(C).

/2/  See A.1.9.(3) preceding.

/4/ In addition to the rates and charges applicable to a Special Access High Capacity Channel
Termination as defined in Schedule Cal.P.U.C. No. 175-T, Section 7.5.8,(C) or FCC 1.

/5/  Regulations, rates and charges as set forth in Guidebook, Part 17, Section 2 are
applicable.

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK
PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

1st Revised Sheet 142

1. CENTREX (cont'd)
D. Rates and Charges (cont'd)

2. Private Network Access’”’

e. Direct Digital Interface (DDI)
to connect with a 1.544 Mbps
digital channel’

Rate for each unit, per CO
per service order "%

- Centrex to PBX or SuperTrunk®
Network Connect”
- Centrex to IEC'*

f. Primary Rate ISDN - Dialing Plan

- each terminating arrangement "%/

Installation Monthly
Charge Rate USOC
949.91 902.41
DDACC
949.91 902.41 DDACP
949.91 902.41 DDACE
RR RR PRADP

/1/  Available only in those offices that are suitably equipped.
/3/ In addition to rates and charges applicable to Special Access High Capacity Channel Termination
as defined in Schedule Cal.P.U.C. No. 175-T, Section 7.5.8,(C).

/2/  See A.1.9.(3) preceding.

/4/ In addition to the rates and charges applicable to a Special Access High Capacity Channel
Termination as defined in Schedule Cal.P.U.C. No. 175-T, Section 7.5.8,(C) or FCC 1.
/5/  Regulations, rates and charges as set forth in Guidebook, Part 17, Section 2 are

applicable.

ATT TN CA-12-0035

Effective: April 18, 2012



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

Original Sheet 143

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

3. Additional Exchange Access Trunk Terminations

Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System, to be
selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA or EPSCS

Type Access Lines of a Centrex System.

- each Foreign Exchange Trunk
Terminated ™

4. Station and Lines

a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)¥
2 line minimum

(ESs:DSS)’ "
(1) Basic Centrex Features

Initial charge to

establish service,

2 lines up to and

including 19 lines

- per system

- per line, 2 lines
up to and including
10 lines’®

- per line, 11 lines
up to and including
19 lines’

Initial charge to
establish service,
20 lines and over
- per system

- per line

/1/ See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

Installation
Charge

NO

$26.00

26.00

NO
$26.00

Installation Monthly
Charge Rate USOC
$142.49 $51.30 ESQ
Service
Establishment Monthly
Charge Rate USoC
$189.98 NO NA
NO $14.03 NA
$19.00 14.03 NA
379.96 NO NA
NO $14.03 NA

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-08-0189

Effective: July 15, 2009
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PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

1st Revised Sheet 143

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

3. Additional Exchange Access Trunk Terminations

Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System, to be
selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA or EPSCS

Type Access Lines of a Centrex System.

- each Foreign Exchange Trunk
Terminated ™

4. Station and Lines

a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)¥
2 line minimum
(ESs:DSS)’ "

(1) Basic Centrex Features

Initial charge to

establish service,

2 lines up to and

including 19 lines

- per system

- per line, 2 lines
up to and including
10 lines’®

- per line, 11 lines
up to and including
19 lines’

Initial charge to
establish service,
20 lines and over
- per system

- per line

/1/ See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

Installation
Charge

NO

$26.00

26.00

NO
$26.00

Installation Monthly
Charge Rate USOC
$142.49 $51.30 ESQ
Service
Establishment Monthly
Charge Rate USoC
$189.98 NO NA
NO $17.03 (I) NA
$19.00 17.03 (1) NA
379.96 NO NA
NO $17.03 (I) NA

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-09-0114

Effective: December 1, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 2nd Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System, to be

selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA or EPSCS
Type Access Lines of a Centrex System.

Installation Monthly

Charge Rate USOC
- each Foreign Exchange Trunk
Terminated™” $142.49 $51.30 ESQ
4. Station and Lines
Service

Installation Establishment Monthly

Charge Charge Rate USoC

a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)”¥
2 line minimum

(Ess:DSS)’ "
(1) Basic Centrex Features

Initial charge to
establish service,
2 lines up to and
including 19 lines
- per system NO $189.98 NO NA
- per line, 2 lines
up to and including
10 lines'? $26.00 NO $20.03 (1) NA
- per line, 11 lines
up to and including
19 lines' 26.00 $19.00 20.03 (I) NA

Initial charge to

establish service,

20 lines and over

- per system NO 379.96 NO NA

- per line’? $26.00 NO $20.03 (I) NA

/1/ See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-10-0089 Effective: December 1, 2010



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 3rd Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System, to be

selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA or EPSCS
Type Access Lines of a Centrex System.

Installation Monthly

Charge Rate USOC
- each Foreign Exchange Trunk
Terminated™” $142.49 $51.30 ESQ
4. Station and Lines
Service

Installation Establishment Monthly

Charge Charge Rate USoC

a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)”¥
2 line minimum

(Ess:DSS)’ "
(1) Basic Centrex Features

Initial charge to
establish service,
2 lines up to and
including 19 lines
- per system NO $189.98 NO NA
- per line, 2 lines
up to and including
10 lines'? $26.00 NO $23.03 (1) NA
- per line, 11 lines
up to and including
19 lines' 26.00 $19.00 23.03 (I) NA

Initial charge to

establish service,

20 lines and over

- per system NO 379.96 NO NA

- per line’? $26.00 NO $23.03 (I) NA

/1/ See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-11-0050 Effective: August 1, 2011



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 4th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System, to be

selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA or EPSCS
Type Access Lines of a Centrex System.

Installation Monthly

Charge Rate USOC
- each Foreign Exchange Trunk
Terminated™” $142.49 $51.30 ESQ
4. Station and Lines
Service

Installation Establishment Monthly

Charge Charge Rate USoC

a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)”¥
2 line minimum

(Ess:DSS)’ "
(1) Basic Centrex Features

Initial charge to
establish service,
2 lines up to and
including 19 lines
- per system NO $189.98 NO NA
- per line, 2 lines
up to and including
10 lines'? $26.00 NO $26.03 (1) NA
- per line, 11 lines
up to and including
19 lines' 26.00 $19.00 26.03 (I) NA

Initial charge to

establish service,

20 lines and over

- per system NO 379.96 NO NA

- per line’? $26.00 NO $26.03 (I) NA

/1/ See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-12-0009 Effective: February 1, 2012



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 5th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System, to be

selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA or EPSCS
Type Access Lines of a Centrex System.

Installation Monthly

Charge Rate USOC
- each Foreign Exchange Trunk
Terminated™” $142.49 $51.30 ESQ
4. Station and Lines
Service

Installation Establishment Monthly

Charge Charge Rate USoC

a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)”¥
2 line minimum

(Ess:DSS)’ "
(1) Basic Centrex Features

Initial charge to
establish service,
2 lines up to and
including 19 lines
- per system NO $189.98 NO NA
- per line, 2 lines
up to and including
10 lines'? $26.00 NO $29.03 (1) NA
- per line, 11 lines
up to and including
19 lines' 26.00 $19.00 29.03 (I) NA

Initial charge to

establish service,

20 lines and over

- per system NO 379.96 NO NA

- per line’? $26.00 NO $29.03 (I) NA

/1/ See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-12-0028 Effective: August 1, 2012



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

6th Revised Sheet 143

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

3. Additional Exchange Access Trunk Terminations

Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,
to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA

or EPSCS Type Access Lines of a Centrex System.

- each Foreign Exchange Trunk Terminated™”

4. Station and Lines

1/
12/
13/
14/

Installation
Charge

a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)
2 line minimum (ESS;DSS)W

13/

(1) Basic Centrex Features

Initial charge to establish service,
2 lines up to and including 19 lines

- per system NO
- perline, 2 lines up to and

including 10 lines'? $26.00
- perline, 11 lines uép to and

including 19 lines'” 26.00

Initial charge to establish service,
20 lines and over
- per system NO

- per line'? 26.00

See Regulations, A.1.r. preceding.

Use appropriate USOC following. See B.1. preceding.

Installation Monthly
Charge Rate USoC
$142.49 $51.30 ESQ
Service
Establishment Monthly
Charge Rate USoC
$189.98 NO NA
NO $35.53 (1) NA
19.00 35.53 (1) NA
379.96 NO NA
NO 35.53 (1) NA

Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-13-0011

Effective: February 1, 2013



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 7th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,

to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

Installation Monthly
Charge Rate USOC
- each Foreign Exchange Trunk Terminated™” $142.49 $51.30 ESQ
4. Station and Lines
Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)"*
2 line minimum (ESS;DSS)W
(1) Basic Centrex Features
Initial charge to establish service,
2 lines up to and including 19 lines
- per system NO $189.98 NO NA
- perline, 2 lines up to and
including 10 lines'? $26.00 NO $42.53 ()  NA
- perline, 11 lines uép to and
including 19 lines' 26.00 19.00 4253 () NA
Initial charge to establish service,
20 lines and over
- per system NO 379.96 NO NA
- perling’ 26.00 NO 4253() NA

/1/ See Regulations, A.1.r. preceding.

/2/ Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-13-0030 Effective: August 1, 2013



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 8th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,

to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

Installation Monthly
Charge Rate USOC
- each Foreign Exchange Trunk Terminated” $142.49 $51.30 ESQ
4. Station and Lines
Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)"*
2 line minimum (ESS;DSS)W
(1) Basic Centrex Features
Initial charge to establish service,
2 lines up to and including 19 lines
- per system NO $189.98 NO NA
- perline, 2 lines up to and
including 10 lines'? $26.00 NO $61.03 ()  NA
- perline, 11 lines Uf to and
including 19 lines' 26.00 19.00 61.03() NA
Initial charge to establish service,
20 lines and over
- per system NO 379.96 NO NA
- perling? 26.00 NO 61.03() NA

/1/ See Regulations, A.1.r. preceding.

/2/ Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-14-0041 Effective: August 1, 2014



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

9th Revised Sheet 143

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

3. Additional Exchange Access Trunk Terminations

Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,
to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA

or EPSCS Type Access Lines of a Centrex System.

- each Foreign Exchange Trunk Terminated”

4, Station and Lines

1/
12/
13/
14/

Installation
Charge
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)"*
2 line minimum (ESS;DSS)W
(1) Basic Centrex Features
Initial charge to establish service,
2 lines up to and including 19 lines
- per system NO
- perline, 2 lines up to and
including 10 lines' $26.00
- perline, 11 lines Uf to and
including 19 lines' 26.00
Initial charge to establish service,
20 lines and over
- per system NO
- perling? 26.00

See Regulations, A.1.r. preceding.

Use appropriate USOC following. See B.1. preceding.

Installation Monthly
Charge Rate USOC
$142.49 $51.30 ESQ
Service
Establishment Monthly
Charge Rate USOC
$189.98 NO NA
NO $76.03 (1) NA
19.00 76.03 (1) NA
379.96 NO NA
NO 76.03 (1) NA

Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-15-0013

Effective: February 1, 2015



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 10th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,

to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

Installation Monthly
Charge Rate USOC
- each Foreign Exchange Trunk Terminated” $142.49 $51.30 ESQ
4. Station and Lines
Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)"*
2 line minimum (ESS;DSS)W
(1) Basic Centrex Features
Initial charge to establish service,
2 lines up to and including 19 lines
- per system NO $189.98 NO NA
- perline, 2 lines up to and
including 10 lines'? $26.00 NO $94.03 ()  NA
- perline, 11 lines Uf to and
including 19 lines' 26.00 19.00 94.03() NA
Initial charge to establish service,
20 lines and over
- per system NO 379.96 NO NA
- perling? 26.00 NO 94.03() NA

/1/ See Regulations, A.1.r. preceding.

/2/ Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-15-0029 Effective: August 1, 2015



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 11th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,

to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

Installation Monthly
Charge Rate USOC
- each Foreign Exchange Trunk Terminated $142.49 $51.30 ESQ
4. Station and Lines
Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V
(1) Basic Centrex Features
Initial charge to establish service,
2 lines up to and including 19 lines
- per system NO $189.98 NO NA
- perline, 2 lines up to and
including 10 lines’® $26.00 NO $104.00 ()  NA
- perline, 11 lines up to and
including 19 lines’? 26.00 19.00 104.00 (I)  NA
Initial charge to establish service,
20 lines and over
- per system NO 379.96 NO NA
per line’? 26.00 NO 104.00 ()  NA

/1] See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-16-0011 Effective: February 1, 2016



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 12th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,

to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

Installation Monthly
Charge Rate USOC
- each Foreign Exchange Trunk Terminated $142.49 $51.30 ESQ
4. Station and Lines
Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V
(1) Basic Centrex Features
Initial charge to establish service,
2 lines up to and including 19 lines
- per system NO $189.98 NO NA
- perline, 2 lines up to and
including 10 lines’® $26.00 NO $123.00 () NA
- perline, 11 lines up to and
including 19 lines’® 26.00 19.00 123.00 ()  NA
Initial charge to establish service,
20 lines and over
- per system NO 379.96 NO NA
per line’? 26.00 NO 123.00 () NA

/1] See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-16-0025 Effective: August 1, 2016



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 13th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,

to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

Installation Monthly
Charge Rate USOC
- each Foreign Exchange Trunk Terminated $142.49 $51.30 ESQ
4. Station and Lines
Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V
(1) Basic Centrex Features
Initial charge to establish service,
2 lines up to and including 19 lines
- per system NO $189.98 NO NA
- perline, 2 lines up to and
including 10 lines’® $26.00 NO $142.00 () NA
- perline, 11 lines up to and
including 19 lines’® 26.00 19.00 142.00 ()  NA
Initial charge to establish service,
20 lines and over
- per system NO 379.96 NO NA
per line’? 26.00 NO 142.00 () NA

/1] See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-17-0010 Effective: February 1, 2017



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 14th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,

to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

Installation Monthly
Charge Rate USOC
- each Foreign Exchange Trunk Terminated $142.49 $51.30 ESQ
4. Station and Lines
Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V
(1) Basic Centrex Features
Initial charge to establish service,
2 lines up to and including 19 lines
- per system NO $189.98 NO NA
- perline, 2 lines up to and
including 10 lines’® $26.00 NO $157.00 ()  NA
- perline, 11 lines up to and
including 19 lines’® 26.00 19.00 157.00 ()  NA
Initial charge to establish service,
20 lines and over
- per system NO 379.96 NO NA
per line’? 26.00 NO 157.00 ()  NA

/1] See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-17-0029 Effective: August 1, 2017



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 15th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,

to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

Installation Monthly
Charge Rate USOC
- each Foreign Exchange Trunk Terminated $142.49 $51.30 ESQ
4. Station and Lines
Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V
(1) Basic Centrex Features
Initial charge to establish service,
2 lines up to and including 19 lines
- per system NO $189.98 NO NA
- perline, 2 lines up to and
including 10 lines’® $26.00 NO $165.00 ()  NA
- perline, 11 lines up to and
including 19 lines’® 26.00 19.00 165.00 ()  NA
Initial charge to establish service,
20 lines and over
- per system NO 379.96 NO NA
per line’? 26.00 NO 165.00 ()  NA

/1] See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-18-0009 Effective: February 15, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 16th Revised Sheet 143
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)
3. Additional Exchange Access Trunk Terminations
Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,

to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

Installation Monthly
Charge Rate USOC
- each Foreign Exchange Trunk Terminated $142.49 $51.30 ESQ
4. Station and Lines
Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V
(1) Basic Centrex Features
Initial charge to establish service,
2 lines up to and including 19 lines
- per system NO $189.98 NO NA
- perline, 2 lines up to and
including 10 lines’® $26.00 NO $174.00 ()  NA
- perline, 11 lines up to and
including 19 lines’® 26.00 19.00 174.00 (I)  NA
Initial charge to establish service,
20 lines and over
- per system NO 379.96 NO NA
per line’? 26.00 NO 174.00 ()  NA

/1] See Regulations, A.1.r. preceding.

/2] Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

ATT TN CA-18-0026 Effective: August 17, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

17th Revised Sheet 143

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

3. Additional Exchange Access Trunk Terminations

Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,
to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

- each Foreign Exchange Trunk Terminated

4, Station and Lines

a. Primary Lines/Primary -

Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V

(1) Basic Centrex Features

Initial charge to establish service,

2 lines up to and including 19 lines

- per system

- perline, 2 lines up to and
including 10 lines’®

- perline, 11 lines up to and
including 19 lines’®

Initial charge to establish service,
20 lines and over
- per system

per line’?

/1] See Regulations, A.1.r. preceding.

Installation

Charge

NO
$26.00

26.00

NO
26.00

/2] Use appropriate USOC following. See B.1. preceding.
/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

Installation Monthly
Charge Rate USOC
$142.49 $51.30 ESQ
Service
Establishment Monthly
Charge Rate USOC
$189.98 NO NA
NO $192.00 (1) NA
19.00 192.00 (1) NA
379.96 NO NA
NO 192.00 (1) NA

ATT TN CA-18-0063

Effective: December 1, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

18th Revised Sheet 143

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

3. Additional Exchange Access Trunk Terminations

Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,
to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

- each Foreign Exchange Trunk Terminated

4, Station and Lines

a. Primary Lines/Primary -

Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V

(1) Basic Centrex Features

Initial charge to establish service,

2 lines up to and including 19 lines

- per system

- perline, 2 lines up to and
including 10 lines’®

- perline, 11 lines up to and
including 19 lines’®

Initial charge to establish service,
20 lines and over
- per system

per line’?

/1] See Regulations, A.1.r. preceding.

Installation

Charge

NO
$26.00

26.00

NO
26.00

/2] Use appropriate USOC following. See B.1. preceding.
/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

Installation Monthly
Charge Rate USOC
$142.49 $51.30 ESQ
Service
Establishment Monthly
Charge Rate USOC
$189.98 NO NA
NO $212.00 (1) NA
19.00 212.00 (1) NA
379.96 NO NA
NO 212.00 (1) NA

ATT TN CA-19-0016

Effective: July 3, 2019



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

19th Revised Sheet 143

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

3. Additional Exchange Access Trunk Terminations

Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,
to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

- each Foreign Exchange Trunk Terminated

4, Station and Lines

a. Primary Lines/Primary -

Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V

(1) Basic Centrex Features

Initial charge to establish service,

2 lines up to and including 19 lines

- per system

- perline, 2 lines up to and
including 10 lines’®

- perline, 11 lines up to and
including 19 lines’®

Initial charge to establish service,
20 lines and over
- per system

per line’?

/1] See Regulations, A.1.r. preceding.

Installation

Charge

NO
$26.00

26.00

NO
26.00

/2] Use appropriate USOC following. See B.1. preceding.
/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

Installation Monthly
Charge Rate USOC
$142.49 $51.30 ESQ
Service
Establishment Monthly
Charge Rate USOC
$189.98 NO NA
NO $234.00 (1) NA
19.00 234.00 (I NA
379.96 NO NA
NO 234.00 (1) NA

ATT TN CA-19-0049

Effective: December 1, 2019



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

20th Revised Sheet 143

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

3. Additional Exchange Access Trunk Terminations

Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,
to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

- each Foreign Exchange Trunk Terminated

4, Station and Lines

a. Primary Lines/Primary -

Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V

(1) Basic Centrex Features

Initial charge to establish service,

2 lines up to and including 19 lines

- per system

- perline, 2 lines up to and
including 10 lines’®

- perline, 11 lines up to and
including 19 lines’®

Initial charge to establish service,
20 lines and over
- per system

per line’?

/1] See Regulations, A.1.r. preceding.

Installation

Charge

NO
$26.00

26.00

NO
26.00

/2] Use appropriate USOC following. See B.1. preceding.
/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

Installation Monthly
Charge Rate USOC
$142.49 $51.30 ESQ
Service
Establishment Monthly
Charge Rate USOC
$189.98 NO NA
NO $258.00 (I) NA
19.00 258.00 (1) NA
379.96 NO NA
NO 258.00 (1) NA

ATT TN CA-20-0018

Effective: August 1, 2020



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

21st Revised Sheet 143

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

3. Additional Exchange Access Trunk Terminations

Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,
to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

- each Foreign Exchange Trunk Terminated

4, Station and Lines

a. Primary Lines/Primary -

Semi-Restricted Lines (No DID)*
2 line minimum (ESS;DSS)V

(1) Basic Centrex Features

Initial charge to establish service,

2 lines up to and including 19 lines

- per system

- perline, 2 lines up to and
including 10 lines’®

- perline, 11 lines up to and
including 19 lines’®

Initial charge to establish service,
20 lines and over
- per system

per line’?

/1] See Regulations, A.1.r. preceding.

Installation

Charge

NO
$26.00

26.00

NO
26.00

/2] Use appropriate USOC following. See B.1. preceding.
/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

Installation Monthly
Charge Rate USOC
$142.49 $51.30 ESQ
Service
Establishment Monthly
Charge Rate USOC
$189.98 NO NA
NO $284.00 (I) NA
19.00 284.00 (1) NA
379.96 NO NA
NO 284.00 (1) NA

ATT TN CA-21-0002

Effective: January 4, 2021



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

22nd Revised Sheet 143

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

3. Additional Exchange Access Trunk Terminations

Termination of additional Central Office Trunks in the Switching Equipment of a Centrex System,
to be selected by Primary Access Lines, Tie Lines, Special Access Voice Grade Channels, CCSA
or EPSCS Type Access Lines of a Centrex System.

- each Foreign Exchange Trunk Terminated™

4. Station and Lines

a. Primary Lines/Primary -

Semi-Restricted Lines (No DID)"
2 line minimum (ESS;DSS)'V

(1) Basic Centrex Features

Initial charge to establish service,

2 lines up to and including 19 lines

- per system

- perline, 2 lines up to and
including 10 lines’®

- perline, 11 lines up to and
including 19 lines’?

Initial charge to establish service,
20 lines and over

- per system

- perline’?

/1/ See Regulations, A.1.r. preceding.

Installation
Charge

NO
$26.00

26.00

NO
26.00

12/ Use appropriate USOC following. See B.1. preceding.
/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/ In addition to rates and charges applicable to the appropriate trunk line.

Installation Monthly
Charge Rate USOC
$142.49 $51.30 ESQ
Service
Establishment Monthly
Charge Rate USOC
$189.98 NO NA
NO $313.00 (1) NA
19.00 313.00 (1) NA
379.96 NO NA
NO 313.00 (I) NA

ATT TN CA-21-0021

Effective: July 3, 2021



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

Original Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4.

1/

12/
13/
14/
/5/
16/

Station and Lines (cont'd)

a. Primary Lines/Primary -
Semi-Restricted Lines

(No DID)"® (Cont'd)

(2) Basic Centrex Features -
Subsequent charge
- per line, up to and
including 10 lines' "™
- per line, 11 lines up

to and includin
19 IineS/1/,/2/,/5 16/

- per line, 20 lines

and over’”
- non key termination/
- to meet minimum of 2
or 100"
- key termination
- CPE termination
- electronic telephom—;
termination (CPE)

4/

14/
14/

Centrex system.

Service
Installation Establishment  Monthly
Charge Charge Rate USOC
$26.00 NO $14.03 NA
26.00 $19.00 14.03 NA
26.00 NO 14.03 NA
RR RR RR RXR++
RR RR RR RXRMN
RR RR RR RX2++
RR RR RR RX2N+
RR RR RR RXC++

Use appropriate USOC following. See B.1. preceding.
Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
Apply appropriate Rates and Charges preceding.

Not applicable to service established prior to April 12, 1990.
The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-

Restricted Lines, same or different telephone number.

The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a

ATT TN CA-08-0189

Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 1st Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont'd)

Service
Installation Establishment  Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)"® (Cont'd)
(2) Basic Centrex Features -

Subsequent charge
- per line, up to and

including 10 lines' "™ $26.00 NO  $17.03(l)

NA

- per line, 11 lines up

to and includin

19 lineg'"/2//5/8/ 26.00 $19.00 17.03 (1) NA
- per line, 20 lines

and over’” 26.00 NO 17.03 () NA
- non key termination’® RR RR RR RXR++
- to meet minimum of 2

or 100 RR RR RR RXRMN
- key termination” RR RR RR RX2++
- CPE termination RR RR RR RX2N+
- electronic telephom—; RR RR RR RXC++

termination (CPE)

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

/2/  Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

14/ Apply appropriate Rates and Charges preceding.

/5/ Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-09-0114 Effective: December 1, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 2nd Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont'd)

Service
Installation Establishment  Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)"® (Cont'd)
(2) Basic Centrex Features -

Subsequent charge
- per line, up to and

including 10 lines'?""® $26.00 NO  $20.03(I)

NA

- per line, 11 lines up

to and includin

19 lineg'"/2//5/6/ 26.00 $19.00 20.03 () NA
- per line, 20 lines

and over’” 26.00 NO 20.03 (I) NA
- non key termination’® RR RR RR RXR++
- to meet minimum of 2

or 100" RR RR RR RXRMN
- key termination” RR RR RR RX2++
- CPE termination RR RR RR RX2N+
- electronic telephom—; RR RR RR RXC++

termination (CPE)

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

/2/  Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

/4/  Apply appropriate Rates and Charges preceding.

/5/  Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-10-0089 Effective: December 1, 2010



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 3rd Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont'd)

Service
Installation Establishment  Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)"® (Cont'd)
(2) Basic Centrex Features -

Subsequent charge
- per line, up to and

including 10 lines'?""® $26.00 NO  $23.03(l)

NA

- per line, 11 lines up

to and includin

19 lineg'"/2//5/6/ 26.00 $19.00 23.03 () NA
- per line, 20 lines

and over’” 26.00 NO 23.03 () NA
- non key termination’® RR RR RR RXR++
- to meet minimum of 2

or 100" RR RR RR RXRMN
- key termination” RR RR RR RX2++
- CPE termination RR RR RR RX2N+
- electronic telephom—; RR RR RR RXC++

termination (CPE)

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

/2/  Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

/4/  Apply appropriate Rates and Charges preceding.

/5/  Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-11-0050 Effective: August 1, 2011



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 4th Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont'd)

Service
Installation Establishment  Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)"® (Cont'd)
(2) Basic Centrex Features -

Subsequent charge
- per line, up to and

including 10 lines'?""® $26.00 NO  $26.03(I)

NA

- per line, 11 lines up

to and includin

19 lineg'"/2//5/6/ 26.00 $19.00 26.03 () NA
- per line, 20 lines

and over’” 26.00 NO 26.03 (I) NA
- non key termination’® RR RR RR RXR++
- to meet minimum of 2

or 100" RR RR RR RXRMN
- key termination” RR RR RR RX2++
- CPE termination RR RR RR RX2N+
- electronic telephom—; RR RR RR RXC++

termination (CPE)

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

/2/  Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

/4/  Apply appropriate Rates and Charges preceding.

/5/  Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-12-0009 Effective: February 1, 2012



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 5th Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont'd)

Service
Installation Establishment  Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines
(No DID)"® (Cont'd)
(2) Basic Centrex Features -

Subsequent charge
- per line, up to and

including 10 lines'?""® $26.00 NO  $29.03(I)

NA

- per line, 11 lines up

to and includin

19 lineg'"/2//5/6/ 26.00 $19.00 29.03 () NA
- per line, 20 lines

and over’” 26.00 NO 29.03 (I) NA
- non key termination’® RR RR RR RXR++
- to meet minimum of 2

or 100" RR RR RR RXRMN
- key termination” RR RR RR RX2++
- CPE termination RR RR RR RX2N+
- electronic telephom—; RR RR RR RXC++

termination (CPE)

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

/2/  Use appropriate USOC following. See B.1. preceding.

/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

/4/  Apply appropriate Rates and Charges preceding.

/5/  Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-12-0028 Effective: August 1, 2012



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

6th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -

Installation
Charge

Semi-Restricted Lines (No DID)¥ (cont'd)

(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 Iines’Z/’B’

- perline, 11 lines up to and
including 19 lines'"/?/°"¢

- per line, 20 lines and over?

- non key termination®

- to meet minimum of 2 or 100™

- key termination

- CPE termination

- electronic telephone
termination (CPE)™

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service

Establishment Monthly

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Rate USOC
$35.53 (1) NA
35.53 (1) NA
35.53 (I) NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a

Centrex system.

/2] Use appropriate USOC following. See B.1. preceding.
/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
14/ Apply appropriate Rates and Charges preceding.

/5/  Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-13-0011

Effective: February 1, 2013



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

7th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -

Installation
Charge

Semi-Restricted Lines (No DID)¥ (cont'd)

(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 Iines’Z/’B’

- perline, 11 lines up to and
including 19 lines'"/?/°"¢

- per line, 20 lines and over?

- non key termination®

- to meet minimum of 2 or 100™

- key termination

- CPE termination

- electronic telephone
termination (CPE)™

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service

Establishment Monthly

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Rate USOC
$42.53 (1) NA
42.53 (I NA
42.53 () NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a

Centrex system.

/2] Use appropriate USOC following. See B.1. preceding.
/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
14/ Apply appropriate Rates and Charges preceding.

/5/ Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-13-0030

Effective: August 1, 2013



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

8th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -

Installation
Charge

Semi-Restricted Lines (No DID)¥ (cont'd)

(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 Iines’2‘59

- per line, 11 lines up to and
including 19 lines'"#%%

- per line, 20 lines and over?

- non key termination®

- to meet minimum of 2 or 100™

- key termination

- CPE termination

- electronic telephone
termination (CPE)"™

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service

Establishment Monthly

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Rate USOC
$51.03 (1) NA
51.03 (1) NA
51.03 (I) NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a

Centrex system.

/2] Use appropriate USOC following. See B.1. preceding.
/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
14/ Apply appropriate Rates and Charges preceding.

/5/ Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-14-0009

Effective: February 1, 2014



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

9th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -

Installation
Charge

Semi-Restricted Lines (No DID)® (cont'd)

(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 |ines/2'£

- perline, 11 lines up to and
including 19 lines"*>¢

- per line, 20 lines and over?

- non key termination®

- to meet minimum of 2 or 100"

- key termination

- CPE termination

- electronic telephone
termination (CPE)™

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service

Establishment Monthly

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Rate USOC
$61.03 (1) NA
61.03 (I) NA
61.03 () NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a

Centrex system.

/2] Use appropriate USOC following. See B.1. preceding.
/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  Apply appropriate Rates and Charges preceding.

/5/  Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-14-0028

Effective: August 1, 2014



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

10th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -

Installation
Charge

Semi-Restricted Lines (No DID)® (cont'd)

(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 |ines/2'£

- perline, 11 lines up to and
including 19 lines"*>¢

- per line, 20 lines and over?

- non key termination®

- to meet minimum of 2 or 100"

- key termination

- CPE termination

- electronic telephone
termination (CPE)™

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service

Establishment Monthly

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Rate USOC
$76.03 (1) NA
76.03 () NA
76.03 () NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a

Centrex system.

/2] Use appropriate USOC following. See B.1. preceding.
/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  Apply appropriate Rates and Charges preceding.

/5/  Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-15-0013

Effective: February 1, 2015



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

11th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -

Installation
Charge

Semi-Restricted Lines (No DID)® (cont'd)

(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 |ines/2'£

- perline, 11 lines up to and
including 19 lines"*>¢

- per line, 20 lines and over?

- non key termination®

- to meet minimum of 2 or 100"

- key termination

- CPE termination

- electronic telephone
termination (CPE)™

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service

Establishment Monthly

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Rate USOC
$94.03 (1) NA
94.03 (1) NA
94.03 (1) NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a

Centrex system.

/2] Use appropriate USOC following. See B.1. preceding.
/3/  Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
/4/  Apply appropriate Rates and Charges preceding.

/5/  Not applicable to service established prior to April 12, 1990.

/6/  The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-15-0029

Effective: August 1, 2015



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

12th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)” (cont’d)

(2) Basic Centrex Features —
Subsequent charge

per line, up to and including
10 lines’2¥

per line, 11 lines up to and
including 19 lines/!256/

per line, 20 lines and over?
non key termination*

to meet minimum of 2 or 1004
key termination’¥

CPE termination

electronic telephone
termination (CPE)#

Installation
Charge

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service
Establishment

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Monthly
Rate USOC
$104.00 (1) NA
104.00 (1) NA
104.00 (1) NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.
/2/ Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

/4/ Apply appropriate Rates and Charges preceding.

/5/ Not applicable to service established prior to April 12, 1990.

/6/ The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-16-0011

Effective: February 1, 2016



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

13th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)”? (cont'd)

(2) Basic Centrex Features —
Subsequent charge

per line, up to and including
10 lines’2¥

per line, 11 lines up to and
including 19 lines/!256/

per line, 20 lines and over?
non key termination*

to meet minimum of 2 or 1004
key termination’¥

CPE termination

electronic telephone
termination (CPE)#

Installation
Charge

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service
Establishment

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Monthly
Rate USOC
$123.00 (1) NA
123.00 (1) NA
123.00 (1) NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.
/2] Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

/4/ Apply appropriate Rates and Charges preceding.

/5/ Not applicable to service established prior to April 12, 1990.

/6/ The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-16-0025

Effective: August 1, 2016



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

14th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)”? (cont'd)

(2) Basic Centrex Features —
Subsequent charge

per line, up to and including
10 lines’2¥

per line, 11 lines up to and
including 19 lines/!256/

per line, 20 lines and over?
non key termination*

to meet minimum of 2 or 1004
key termination’¥

CPE termination

electronic telephone
termination (CPE)#

Installation
Charge

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service
Establishment

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Monthly
Rate USOC
$142.00 (1) NA
142.00 (1) NA
142.00 (1) NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.
/2] Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

/4/ Apply appropriate Rates and Charges preceding.

/5/ Not applicable to service established prior to April 12, 1990.

/6/ The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-17-0010

Effective: February 1, 2017



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

15th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)”? (cont'd)

(2) Basic Centrex Features —
Subsequent charge

per line, up to and including
10 lines’2¥

per line, 11 lines up to and
including 19 lines/!256/

per line, 20 lines and over?
non key termination*

to meet minimum of 2 or 1004
key termination’¥

CPE termination

electronic telephone
termination (CPE)#

Installation
Charge

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service
Establishment

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Monthly
Rate USOC
$157.00 (1) NA
157.00 (1) NA
157.00 (1) NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.
/2] Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

/4/ Apply appropriate Rates and Charges preceding.

/5/ Not applicable to service established prior to April 12, 1990.

/6/ The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-17-0029

Effective: August 1, 2017



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

16th Revised Sheet 144

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

4. Station and Lines (cont’d)

a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)”? (cont'd)

(2) Basic Centrex Features —
Subsequent charge

per line, up to and including
10 lines’2¥

per line, 11 lines up to and
including 19 lines/!256/

per line, 20 lines and over?
non key termination*

to meet minimum of 2 or 1004
key termination’¥

CPE termination

electronic telephone
termination (CPE)#

Installation
Charge

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service
Establishment

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Monthly
Rate USOC
$165.00 (1) NA
165.00 (1) NA
165.00 (1) NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++

/1/ The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.
/2] Use appropriate USOC following. See B.1. preceding.

/3/ Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

/4/ Apply appropriate Rates and Charges preceding.

/5/ Not applicable to service established prior to April 12, 1990.

/6/ The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-18-0009

Effective: February 15, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 17th Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1.

D.

nl

12/
13/
14/
5/
16/

CENTREX (cont'd)

Rates and Charges (cont'd)

4. Station and Lines (cont’d)

Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)”? (cont'd)
(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 lines’?% $26.00 NO $174.00 (1) NA
- perline, 11 lines up to and
including 19 lines/!256/ 26.00 $19.00 174.00 (1) NA
- per line, 20 lines and over? 26.00 NO 174.00 (1) NA
- non key termination’#/ RR RR RR RXR++
- to meet minimum of 2 or 100# RR RR RR RXRMN
- key termination# RR RR RR RX2++
- CPE termination RR RR RR RX2N+
- electronic telephone
termination (CPE)# RR RR RR RXC++

The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

Use appropriate USOC following. See B.1. preceding.

Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
Apply appropriate Rates and Charges preceding.

Not applicable to service established prior to April 12, 1990.

The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

ATT TN CA-18-0026 Effective: August 17, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services
SECTION 1 - Centrex Service (CS)

18th Revised Sheet 144

1.

CENTREX (cont'd)

D. Rates and Charges (cont'd)

n/

12/
13/
14/
5/
16/

17/

4. Station and Lines (cont’d)

a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)”? (cont'd)

(2) Basic Centrex Features —
Subsequent charge

per line, up to and including
10 lines’2¥

per line, 11 lines up to and
including 19 lines/!256/

per line, 20 lines and over?
non key termination*

to meet minimum of 2 or 1004
key termination’¥

CPE termination

electronic telephone
termination (CPE)*47/

Installation
Charge

$26.00

26.00

26.00
RR
RR
RR
RR

RR

Service
Establishment

Charge

NO

$19.00

NO
RR
RR
RR
RR

RR

Monthly
Rate USOC
$192.00 (1) NA
192.00 (1) NA
192.00 (1) NA
RR RXR++
RR RXRMN
RR RX2++
RR RX2N+
RR RXC++ (C)

The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.
Use appropriate USOC following. See B.1. preceding.

Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.

Apply appropriate Rates and Charges preceding.

Not applicable to service established prior to April 12, 1990.

The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

Additional line card rate in D.4.a.(2), following, also applies.

ATT TN CA-18-0063

Effective: December 1, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 19th Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1.

D.

n/

12/
13/
14/
5/
16/

17/

CENTREX (cont'd)

Rates and Charges (cont'd)

4. Station and Lines (cont’d)

Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)”? (cont'd)
(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 lines’?% $26.00 NO $212.00 (1) NA
- perline, 11 lines up to and
including 19 lines/!256/ 26.00 $19.00 212.00 (1) NA
- per line, 20 lines and over? 26.00 NO 212.00 (1) NA
- non key termination’#/ RR RR RR RXR++
- to meet minimum of 2 or 100# RR RR RR RXRMN
- key termination# RR RR RR RX2++
- CPE termination RR RR RR RX2N+
- electronic telephone
termination (CPE)*47/ RR RR RR RXC++

The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

Use appropriate USOC following. See B.1. preceding.

Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
Apply appropriate Rates and Charges preceding.

Not applicable to service established prior to April 12, 1990.

The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

Additional line card rate in D.4.a.(2), following, also applies.

ATT TN CA-19-0016 Effective: July 3, 2019



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 20th Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1.

D.

n/

12/
13/
14/
5/
16/

17/

CENTREX (cont'd)

Rates and Charges (cont'd)

4. Station and Lines (cont’d)

Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)”? (cont'd)
(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 lines’?% $26.00 NO $234.00 (1) NA
- perline, 11 lines up to and
including 19 lines/!256/ 26.00 $19.00 234.00 (1) NA
- per line, 20 lines and over? 26.00 NO 234.00 (1) NA
- non key termination’#/ RR RR RR RXR++
- to meet minimum of 2 or 100# RR RR RR RXRMN
- key termination# RR RR RR RX2++
- CPE termination RR RR RR RX2N+
- electronic telephone
termination (CPE)*47/ RR RR RR RXC++

The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

Use appropriate USOC following. See B.1. preceding.

Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
Apply appropriate Rates and Charges preceding.

Not applicable to service established prior to April 12, 1990.

The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

Additional line card rate in D.4.a.(2), following, also applies.

ATT TN CA-19-0049 Effective: December 1, 2019



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 21st Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1.

D.

n/

12/
13/
14/
5/
16/

17/

CENTREX (cont'd)

Rates and Charges (cont'd)

4. Station and Lines (cont’d)

Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)”? (cont'd)
(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 lines’?% $26.00 NO $258.00 (1) NA
- perline, 11 lines up to and
including 19 lines/!256/ 26.00 $19.00 258.00 (1) NA
- per line, 20 lines and over? 26.00 NO 258.00 (1) NA
- non key termination’#/ RR RR RR RXR++
- to meet minimum of 2 or 100# RR RR RR RXRMN
- key termination# RR RR RR RX2++
- CPE termination RR RR RR RX2N+
- electronic telephone
termination (CPE)*47/ RR RR RR RXC++

The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

Use appropriate USOC following. See B.1. preceding.

Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
Apply appropriate Rates and Charges preceding.

Not applicable to service established prior to April 12, 1990.

The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

Additional line card rate in D.4.a.(2), following, also applies.

ATT TN CA-20-0018 Effective: August 1, 2020



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 22nd Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1.

D.

n/

12/
13/
14/
5/
16/

17/

CENTREX (cont'd)

Rates and Charges (cont'd)

4. Station and Lines (cont’d)

Service
Installation Establishment Monthly
Charge Charge Rate USOC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)”? (cont'd)
(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 lines’?% $26.00 NO $284.00 (1) NA
- perline, 11 lines up to and
including 19 lines/!256/ 26.00 $19.00 284.00 (1) NA
- per line, 20 lines and over? 26.00 NO 284.00 (1) NA
- non key termination’#/ RR RR RR RXR++
- to meet minimum of 2 or 100# RR RR RR RXRMN
- key termination# RR RR RR RX2++
- CPE termination RR RR RR RX2N+
- electronic telephone
termination (CPE)*47/ RR RR RR RXC++

The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

Use appropriate USOC following. See B.1. preceding.

Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
Apply appropriate Rates and Charges preceding.

Not applicable to service established prior to April 12, 1990.

The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

Additional line card rate in D.4.a.(2), following, also applies.

ATT TN CA-21-0002 Effective: January 4, 2021



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 23rd Revised Sheet 144
SECTION 1 - Centrex Service (CS)

1.

D.

1/

12/
13/
14/
15/
16/

17/

CENTREX (cont'd)

Rates and Charges (cont'd)

4. Station and Lines (cont’d)

Service
Installation Establishment Monthly
Charge Charge Rate USOoC
a. Primary Lines/Primary -
Semi-Restricted Lines (No DID)*?¥ (cont'd)
(2) Basic Centrex Features —
Subsequent charge
- per line, up to and including
10 lines?¥ $26.00 NO $313.00 (1) NA
- perline, 11 lines up to and
including 19 lines/!25¢ 26.00 $19.00 313.00 (1) NA
- per line, 20 lines and over? 26.00 NO 313.00 (1) NA
- non key termination’¥/ RR RR RR RXR++
- to meet minimum of 2 or 100/ RR RR RR RXRMN
- key termination# RR RR RR RX2++
- CPE termination’¥ RR RR RR RX2N+
- electronic telephone
termination (CPE)/4"/ RR RR RR RXC++

The Service Establishment Charge is applicable to the initial installation of 11 through 19 lines in a
Centrex system.

Use appropriate USOC following. See B.1. preceding.

Primary semi-restricted stations can be counted as part of the 2 or 100 primary line minimum.
Apply appropriate Rates and Charges preceding.

Not applicable to service established prior to April 12, 1990.

The Service Establishment Charge is not applicable to the reconnection of Primary/Primary Semi-
Restricted Lines, same or different telephone number.

Additional line card rate in D.4.a.(2), following, also applies.

ATT TN CA-21-0021 Effective: July 3, 2021



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

Original Sheet 156

1. CENTREX (cont'd)
D. Rates and Charges (cont'd)
5. Station-Controlled Features (cont'd)
a. Individual Features' (cont'd)

(25) Productivity Package'??

The following package of features is available at the rates and charges set forth below and
is applicable to the primary lines of a Centrex system. The customer may select any

combination of features included in the following package.

- Repeat Dialing
- Priority Ringing
- Select Call Forwarding
(26) Remote Access to Call Forwarding®

- per line
- charge PID

(27) Music On Hold**%°

- system

- station

/1/ See C.13. preceding.

/2/  Not available with Centrex IS or Centrex EBS.

/3/ Available only in those offices that are suitably equipped.

/4/  Customer provided voice grade circuit from customer or music provider premises to Central office
required as defined in Schedule Cal.P.U.C. No. 175-T, Section 7.5.3,(A)(B).

/5/  Available to every primary line of a Centrex system in addition to the system feature.

/6/ Available with primary stations and Electronic Business Sets. Not available with Centrex ISDN.
Not available with Airport Intercommunication Service (AIS) as set forth in Guidebook, Part 5,

Section 1.

Nonrecurring Recurring
Charge Charge
$23.75 $2.61
8.55 2.70
22.80 None
284.97 28.50
7.12 0.47

uUSOoC

DAFPP

RAFCA
None

MUS
MUSSY

MUSES

ATT TN CA-08-0189

Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 157
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
D. Rates and Charges (cont'd)
5. Station-Controlled Features (cont'd)

a. Individual Features' (cont'd)

Nonrecurring Recurring
Charge Charge USOC
(28) Call Return $8.55 $1.70 CALRT
(29) Call Screen 8.55 1.80 CALBL
(30) Call Trace 8.55 .86 CLRTR
(31) Security Package'
The following package of features
is available at the rates and
charges set forth below and is
applicable to each primary line
of a Centrex system. All the
features in the package will be
provisioned.
Call Return 23.75 2.61 DAFSP
Call Screen
Call Trace
(33) Custom Calling Name on Centrex (CCNAM)
- per Line 5.00 4.50 NHE
(34) Centrex Simultaneous Ring One Number (CSR ON)
- per Line 6.50 2.50 S3S1X
(35) Centrex Simultaneous Ring (CSR)
- per Line 5.00 5.00 S3M
(36) Centrex Dial Plan for Advanced Solutions (DPAS)
- per system establishment 200.00 NO SEPAS3
- Basic Dial Plan per station 1.00 0.50 DEPAB
- Deluxe Dial Plan per station 1.00 1.75 D6PAD
- Subsequent Change Charge
- per Request 50.00 NO REATH

/1/° Required on all primary stations except Centrex Electronic Business Sets and Centrex ISDN.

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

12
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line - All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

13/
Call Pickup
DID to DOD Transfer

Directed Call Pickup

Message Waiting Indicator

- each primary line equipped $4.75 $2.25
DAFBC

Nonrecurring

Charge
Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package
- each primary line equipped $9.50 NA

/1/  Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions
permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, ESN++, DMA++ and DPG++).

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 1st Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

2l
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line - All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

13/
Call Pickup
DID to DOD Transfer

Directed Call Pickup

Message Waiting Indicator

- each primary line equipped $4.75 $2.75 (1)
DAFBC

Nonrecurring

Charge
Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package
- each primary line equipped $9.50 NA

/1/  Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions
permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, ESN++, DMA++ and DPG++).

ATT TN CA-09-0114 Effective: December 1, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 2nd Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

2l
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line - All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

13/
Call Pickup
DID to DOD Transfer

Directed Call Pickup

Message Waiting Indicator

- each primary line equipped $4.75 $3.00 (1)
DAFBC

Nonrecurring

Charge
Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package
- each primary line equipped $9.50 NA

/1/  Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions
permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, ESN++, DMA++ and DPG++).

ATT TN CA-10-0089 Effective: December 1, 2010



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 3rd Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

2l
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line - All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

13/
Call Pickup
DID to DOD Transfer

Directed Call Pickup

Message Waiting Indicator

- each primary line equipped $4.75 $3.25 (1)
DAFBC

Nonrecurring

Charge
Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package
- each primary line equipped $9.50 NA

/1/  Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions
permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, ESN++, DMA++ and DPG++).

ATT TN CA-11-0050 Effective: August 1, 2011



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 4th Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

2l
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line - All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

13/
Call Pickup
DID to DOD Transfer

Directed Call Pickup

Message Waiting Indicator

- each primary line equipped $4.75 $3.50 (1)
DAFBC

Nonrecurring

Charge
Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package
- each primary line equipped $9.50 NA

/1/  Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions
permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, ESN++, DMA++ and DPG++).

ATT TN CA-12-0009 Effective: February 1, 2012



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 5th Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

2l
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line - All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

13/
Call Pickup
DID to DOD Transfer

Directed Call Pickup

Message Waiting Indicator

- each primary line equipped $4.75 $3.75 (1)
DAFBC

Nonrecurring

Charge
Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package
- each primary line equipped $9.50 NA

/1/  Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions
permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, ESN++, DMA++ and DPG++).

ATT TN CA-12-0028 Effective: August 1, 2012



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

6th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

2l
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup
DID to DOD Transfer

13/
Directed Call Pickup
Message Waiting Indicator
- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Installation Monthly

Rate USOC

$4.00 (I) DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/  Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/  Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions

permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, ESN++, DMA++ and DPG++).

ATT TN CA-13-0011

Effective: February 1, 2013



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

7th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

2l
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup
DID to DOD Transfer

13/
Directed Call Pickup
Message Waiting Indicator
- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Monthly
Rate USOC

$4.25 (I) DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/  Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/  Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions

permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, ESN++, DMA++ and DPG++).

ATT TN CA-13-0030

Effective: August 1, 2013



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

8th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

1,2/
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup
DID to DOD Transfer

13/
Directed Call Pickup
Message Waiting Indicator
- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Installation Monthly

Rate USOC

$4.75 () DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/  Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/  Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions

permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, ESN++, DMA++ and DPG++).

ATT TN CA-14-0009

Effective: February 1, 2014



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

9th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

n2/
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup
DID to DOD Transfer

13/
Directed Call Pickup
Message Waiting Indicator
- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Monthly
Rate USOC

$5.00 () DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions

permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-14-0028

Effective: August 1, 2014



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

10th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

n2/
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup
DID to DOD Transfer

13/
Directed Call Pickup
Message Waiting Indicator
- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Installation Monthly

Rate USsSoC

$5.50 () DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions

permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-15-0013

Effective: February 1, 2015



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

11th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

n2/
f. Centrex Classic Feature Package

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup
DID to DOD Transfer

13/
Directed Call Pickup
Message Waiting Indicator
- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Monthly
Rate USOC

$6.00 () DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently Centrex Classic
Feature Package will only be provided where central office facilities and operating conditions

permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-15-0029

Effective: August 1, 2015



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

12th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f.  Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Installation Monthly

Rate USsSoC

$6.50 (I) DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-16-0011

Effective: February 1, 2016



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

13th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Monthly
Rate USOC

$7.50 (I) DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-16-0025

Effective: August 1, 2016



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

14th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Installation Monthly

Rate UsoC

$8.00 (I) DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-17-0010

Effective: February 1, 2017



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

15th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Monthly
Rate USOC

$8.50 (I) DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-17-0029

Effective: August 1, 2017



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services
SECTION 1 - Centrex Service (CS)

16th Revised Sheet 171

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any

combination of features included in the following package.

Call Forwarding Busy Line — All Calls
Call Forwarding Don't Answer - All Calls
Call Forwarding Variable - Unlimited
Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped

Miscellaneous Change Charge
to change from individual
Optional Features to Centrex
Classic Feature Package

- each primary line equipped

Installation Monthly
Charge Rate USOC

$9.00 (I) DAFBC

Nonrecurring
Charge USOC

$9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.

preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-18-0009

Effective: February 15, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services 17th Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line — All Calls

Call Forwarding Don't Answer - All Calls

Call Forwarding Variable - Unlimited

Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped $4.75 $10.00 (I) DAFBC

Nonrecurring
Charge USOC

Miscellaneous Change Charge

to change from individual

Optional Features to Centrex

Classic Feature Package

- each primary line equipped $9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-18-0026 Effective: August 17, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 18th Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line — All Calls

Call Forwarding Don't Answer - All Calls

Call Forwarding Variable - Unlimited

Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped $4.75 $11.00 () DAFBC

Nonrecurring
Charge USOC

Miscellaneous Change Charge

to change from individual

Optional Features to Centrex

Classic Feature Package

- each primary line equipped $9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-18-0063 Effective: December 1, 2018



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 19th Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line — All Calls

Call Forwarding Don't Answer - All Calls

Call Forwarding Variable - Unlimited

Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped $4.75 $13.00 () DAFBC

Nonrecurring
Charge USOC

Miscellaneous Change Charge

to change from individual

Optional Features to Centrex

Classic Feature Package

- each primary line equipped $9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-19-0016 Effective: July 3, 2019



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 20th Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line — All Calls

Call Forwarding Don't Answer - All Calls

Call Forwarding Variable - Unlimited

Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped $4.75 $15.00 () DAFBC

Nonrecurring
Charge USOC

Miscellaneous Change Charge

to change from individual

Optional Features to Centrex

Classic Feature Package

- each primary line equipped $9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-19-0049 Effective: December 1, 2019



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 21st Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line — All Calls

Call Forwarding Don't Answer - All Calls

Call Forwarding Variable - Unlimited

Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped $4.75 $17.00 () DAFBC

Nonrecurring
Charge USOC

Miscellaneous Change Charge

to change from individual

Optional Features to Centrex

Classic Feature Package

- each primary line equipped $9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-20-0018 Effective: August 1, 2020



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 22nd Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Pac:kage/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line — All Calls

Call Forwarding Don't Answer - All Calls

Call Forwarding Variable - Unlimited

Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup™®

Message Waiting Indicator

- each primary line equipped $4.75 $19.00 (I) DAFBC

Nonrecurring
Charge USOC

Miscellaneous Change Charge

to change from individual

Optional Features to Centrex

Classic Feature Package

- each primary line equipped $9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-21-0002 Effective: January 4, 2021



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar Services 23rd Revised Sheet 171
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)

D. Rates and Charges (cont'd)

5. Station Controlled Features (cont'd)

f. Centrex Classic Feature Package/1 2

The following package of features are available at the rates and charges set forth below and
are applicable to each primary line of a Centrex system. The customer may select any
combination of features included in the following package.

Installation Monthly
Charge Rate USOC

Call Forwarding Busy Line — All Calls

Call Forwarding Don't Answer - All Calls

Call Forwarding Variable - Unlimited

Call Hold

Call Pickup®

DID to DOD Transfer

Directed Call Pickup®

Message Waiting Indicator

- each primary line equipped $4.75 $21.00 () DAFBC

Nonrecurring
Charge USOC

Miscellaneous Change Charge

to change from individual

Optional Features to Centrex

Classic Feature Package

- each primary line equipped $9.50 NA

/1/ Discounts including, but not limited to, Feature Packages A and B as set forth in D.5.c. and D.5.e.
preceding are not available with Centrex Classic Feature Package.

/2/ Variations in the switching and control equipment and customer provided equipment used may cause
differences in the operation or availability of certain features; consequently Centrex Classic Feature
Package will only be provided where central office facilities and operating conditions permit.

/3/ Includes the Pickup group and each line (USOCs: E3P++, E3N++, DMA++ and DPG++).

ATT TN CA-21-0021 Effective: July 3, 2021



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 173
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
D. Rates and Charges (cont'd)
1,2
5.1. Electronic Telephone Features (cont'd)

a. Non-Display and Display (cont'd)

Installation Monthly
Charge Rate USOC
3
(8) Fast Transfer
- each $ 8.55° $0.47° FSTXR
3
(9) Repeat Alert
- each 8.55° 0.47° RPTAL
3
(10) Last Number Redial-Set
- each 8.55° 0.47° LNRDL
4,5
(11) EBS Feature Package
The following package of features is
available at the rates and charges set
forth below and is applicable to each
primary EBS line of a Centrex system.
All features in the package are
provisioned.
- Fast Transfer 24.70 .95 DAFEP

- Call Forwarding Reason Display
- Repeated Alert
- Last Number Redial-Set

/1/ Available only in those offices that are suitably equipped.

/2/  See C.44. preceding.

/3/ See C.44.h.,i.,j. preceding.

/4/ Discounts including, but not limited to Feature Package A and B as set forth in D.5.c. and e
preceding, are not available with Centrex EBS Feature Package.

/5/  Variations in the switching and control equipment and customer provided equipment used may
cause differences in the operation or availability of certain features; consequently, Centrex EBS
Feature Package or the individually sold features, will only be provided where Central Office facilities
and operating conditions permit.)

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 203
SECTION 1 - Centrex Service (CS)

1. CENTREX (cont'd)
D. Rates and Charges (cont'd)

8. Administrative Services (ESS; DSS) (cont'd)

1,2
0. Station Message Detail Recording on Tie Trunks and Foreign Exchange (SMDR-TAMA)

Installation Monthly
Charge Rate UsoC

SMDR-TAMA provides detail of calls
placed over Tie line/Special Access
Voice Grade Channel or Foreign
Exchange Trunk by a primary station,
primary semi-restricted station,

the attendant or from an incoming
Tie Line and/or incoming SpecS:iaI

Access Voice Grade Channel

Common Equipment per system equipped
for SMDR-TAMA
- each $161.48 $37.52 ZZBYB

Tie Trunk/Special Access Voice
Grade Channel termination
- per termination 20.90 6.65 ZZBYC

Foreign Exchange termination
- per termination 17.10 6.65 ZZBYD

Magnetic Tape Billing Record for
Foreign Exchange and Tie Line/
Special Access Voice Grade

Channel calls
- each RR RR NA

/1/  Available only in those offices that are suitably equipped.

/2/  See C.30. preceding.

/3/  See A.1.g. preceding.

/4/ Rate applicable to Magnetic Tape Billing Record as shown in Guidebook, Part 8, Section 8.

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 240
SECTION 1 - Centrex Service (CS)

2. RESTRICTED CENTREX SERVICE (cont'd)
B. Rates and Charges (cont'd)
3. Stations and Lines (101ESS) (cont'd)

INSTALLATION MONTHLY

CHARGE RATE USOC
c. Primary - Interior Lines Type | and Il
Customer Location - Cabinet Type (101 ESS)
- each line
- CPE termination $ NO $5.03 RUVN+
- non-key termination NO 5.03 RX5
- key termination NO 5.03 RUV
MONTHLY

RATE USOC

d. Primary - Dormitory Lines - Customer
Location - Centrex TYPE | and Il -

Cabinet Type (101 ESS) ALL Rate Guroups4

Option A1

- CPE termination RR RTXN+
- key termination RR RTX++
- non-key termination RR PS7++

2,3
OptionB or C

- non-key termination RR PSA++
- key termination RR RV3++
- CPE termination RR RV3N+

/1/  Rates shown for Option B or C apply, less a credit of $.45 per primary dormitory station.

/2/ Rate applicable to residence individual line measured rate (1MR) or residence two-party line flat
rate service (2FR) in the serving exchange as shown in the Guidebook, Part 4, Section 2, less the
rate for trunking (DMT) as shown in Guidebook, Part 5, Section 1.

/3/  See Schedule Guidebook, Part 8, Section 10.

/4/ Rates shown for trunking in Schedule Guidebook, Part 5, Section 1 apply.

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 252
SECTION 1 - Centrex Service (CS)

3. AIRPORT INTERCOMMUNICATING SERVICE (cont'd)

A. Regulations (cont'd)

12.

a.

13.

Miscellaneous

Where tie line or interexchange channel - interwire center private line telephone line service is
furnished with AIS, only the AIS stations of the same customer are provided access to these
lines. These lines may access stations of the same or other AIS customers.

Arrangements using central office equipment for access codes are offered subject to the
operating limitations of the central office equipment and the associated terminating equipment.

Equipment arrangements, rearrangements and services available for use with Dial-Series 100
and 300 PBX service and Centrex service will be furnished where suitable, with AIS unless
otherwise specified in the Guidebook. Where furnishing such arrangements and
rearrangements involves costs in excess of those contemplated by the Guidebook, additional
charges may be applicable, subject to prior authorization of the Public Utilities Commission of
the State of California.

Joint user service is applicable and will be furnished upon application by the customer subject
to the rates set forth in D.10. following, and regulations of Guidebook, Part 4,Section 5.

Verification of busy line condition and/or interruption of a conversation in progress at the calling
party's request will be provided as set forth in Guidebook, Part 11, Section 4..

Sectional Billing Service

The Company will render to the customer, in accordance with D.3.f. following, a statement that
will consist of two or more sectional bills as determined by the customer.

A sectional bill may include all exchange message, zone calling (ZUM) units and message toll
charges, credits, charges and rates for exchange service, supplemental equipment, directory
listings and classified directory advertising charges associated with AlS Centrex station service
line numbers included in each sectional bill.

Other rates and charges considered to be common to the AIS Centrex station service not
normally associated or identified with AlIS Centrex service lines will be included on one of the
bills designated by the customer.

Each sectional bill will be rendered in the customer's name to the AIS Centrex station service
who is responsible for the payment of all sectional bills applicable to the service.

ATT TN CA-08-0189 Effective: July 15, 2009



AT&T CALIFORNIA GUIDEBOOK

PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 254
SECTION 1 - Centrex Service (CS)

3. AIRPORT INTERCOMMUNICATING SERVICE (cont'd)
D. Rates and Charges

1. Individual Line and PBX Service

Monthly
Rate USOC
a. Business Individual Line Service
(1) Within designated airport property
- each primary station line $19.68 1MB
- each primary station line 19.68 1ML
Monthly
Rate USOC
(2) Off designated airport property and within
its serving exchange, an exchange contiguous
or noncontiguous thereto
- each primary station line $27.28 1MB
- each primary station line 27.28 1ML
(3) Call Forwar%ing outside
- each line RR ESM

/2/ Rates, charges and regulations for Call Forwarding in Guidebook, Part 7, Section 4 apply.

ATT TN CA-08-0189 Effective: July 15, 2009
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PART 5 - Centrex / Plexar / CentraLink Services Original Sheet 284
SECTION 1 - Centrex Service (CS)

5 OPTIONAL FEATURES (cont'd)
A. Traffic Data Collection (cont'd)

3. Rates and Charges (cont'd)

Installation Monthly
Charge Rate USOC
b. NUTS/LUTS Report
(1) Common equipment for NUTS/LUTS
associated with first CTFG
- each $29.45 $23.04 NFJ
(2) Additional equipment for NUTS/LUTS
report associated with each additional
CTFG
- each 2.85 .33 NFT
(8) Trunk associated with a NUTS/LUTS
report
- each 1.90 .66 NFL
(4) NUTS/LUTS inhibit arrangement
- each 9.50 1.42 NFM
c. NUTS/LUTS Arrangements
- internally mounted keys may be used in RR RR NA
connection with the channel show? below
to operate the inhibit arrangement
- each 1001 type channels® RR RR NA
d. Rearrangements
- subsequent rearrangements to the RR RR NA

customer's printout format, for CTFG,
Traffic Count, Traffic Label or Data

3
Group

/1/ Where separately mounted keys are required, they must be provided by the customer.

/2] Apply rates and charges as shown in Guidebook, Part 15, Section 2.

/3/ Apply appropriate charges as shown in Guidebook, Part 3, Section 1, plus applicable charges to
the rearrangement of items requested.
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