
AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features Original Sheet 3 
SECTION 1 - Custom Calling Features  

ATT TN CA-08-0189 Effective: July 15, 2009 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

B. Regulations (cont’d) 
 

8. With Custom Calling Service Direct Connection, each access line must be equipped with one of the 
following classes of service to be associated with the USOCs DCN++ and DCX++. 

 
a. Business: 

 
MB, ML, MS 

 
b. Residence 

 
MR 

 
9. Shared lines must belong to the same customer. 

 
10. On or after the effective date of Advice Letter No. 16198, the offering of Custom Calling Service 

Direct Connection will only be furnished to residence customers as follows:  to the same customer, 
on the same premises and supersedures.  Additions, deletions or changes are prohibited. 

 
11. Service charges as set forth in Guidebook, Part 3, Section 4 will be waived for 90 days from the 

effective date of Advice Letter No. 16198 for residence customers wishing to change from Custom 
Calling Service Direct Connection to individual Custom Calling Services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features Original Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-08-0189 Effective: July 15, 2009 

 
1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1. 

 
2. Establishment of Custom Calling Service Direct Connection:

/1/

 
 

  Nonrecurring Monthly 
     Charge     Rate   USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $4.27 DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line 9.50 2.61 DCX++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.1. preceding. 
 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 1st Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-10-0104 Effective: November 20, 2010 

 
1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly 
     Charge     Rate   USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $4.27 DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line 9.50 2.61 DCX++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

(C) 

(D) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 2nd Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-11-0015 Effective: June 1, 2011 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $4.27 $5.00  (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 $2.61 $3.00  (I) DCX++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

(C) 

(C) 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 3rd Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-12-0039 Effective: June 1, 2012 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $4.27 $6.00  (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 $2.61 $5.00  (I) DCX++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

(N) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 4th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-12-0086 Effective: January 2, 2013 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $15.75 (I) $6.00   DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $5.00   DCX++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 5th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-13-0014 Effective: February 1, 2013 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $15.75  $7.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $7.00  (I) DCX++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 6th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-13-0037 Effective: August 1, 2013 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25 (I)  $8.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $8.00  (I) DCX++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 7th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-14-0008 Effective: February 1, 2014 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $9.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $9.00  (I) DCX++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 8th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-14-0027 Effective: August 1, 2014 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $10.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $10.00  (I) DCX++ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 9th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-15-0012 Effective: February 1, 2015 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $15.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $15.00  (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/

: 
 

  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $15.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $15.00  (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
/2/ Material formerly on Sheet 5 
 
  

 

 

 

 

 

/2/(C) 

/2/ 

/2/ 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 10th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-15-0027 Effective: August 1, 2015 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $20.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $20.00  (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/

: 
 

  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $20.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $20.00  (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 11th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-16-0010 Effective: February 1, 2016 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $23.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $23.00  (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $23.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $23.00  (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 12th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-16-0026 Effective: August 1, 2016 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $26.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $26.00  (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $26.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $26.00  (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 13th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-17-0009 Effective: February 1, 2017 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $30.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $30.00  (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $30.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $30.00  (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 14th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-18-0008 Effective: February 1, 2018 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $35.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $35.00  (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $35.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $35.00  (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 15th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-18-0025 Effective: August 1, 2018 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $41.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $41.00  (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $41.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $41.00  (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 16th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-19-0003 Effective: February 1, 2019 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $48.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $48.00  (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $48.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $48.00  (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 17th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-19-0019 Effective: August 1, 2019 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $56.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $56.00  (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $56.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $56.00  (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 18th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-20-0001 Effective: February 1, 2020 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $68.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $68.00 (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $68.00 (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $68.00 (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 19th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-20-0016 Effective: August 1, 2020 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $82.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $82.00 (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $82.00 (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $82.00 (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 20th Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-21-0006 Effective: February 1, 2021 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25   $123.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $123.00 (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $123.00 (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $123.00 (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 21st Revised Sheet 4 
SECTION 1 - Custom Calling Features  

ATT TN CA-21-0028 Effective: August 1, 2021 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates 
 

1. The following charges and rates are for Custom Calling Service Direct Connection only and are in 
addition to any applicable service charges, monthly rates, nonrecurring or equipment charges with 
which they are associated, as set forth in Guidebook, Part 4, Section 2; Part 3, Section 1 and/or  

  Schedule Cal. P.U.C. No. A5.2.2. 
 
 

2. Establishment of Custom Calling Service Direct Connection: 
 

  Nonrecurring Monthly Rate 
     Charge    Residence Business USOC  

Custom Calling Service Direct 
Connection - Unshared 
- per line $9.50 $29.25  $185.00 (I) DCN++ 

 
Custom Calling Service Direct 
Connection – Shared 
- per line $9.50 NA $185.00 (I) DCX++ 

 
 
 

3. Addition of Custom Calling Service Direct Connection to existing service
/1/: 

 
  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25  $185.00 (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $185.00 (I) DCX++ 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 
 
 
 





AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features Original Sheet 5 
SECTION 1 - Custom Calling Features  

ATT TN CA-08-0189 Effective: July 15, 2009 

 
1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates (cont’d) 
 

4. Addition of Custom Calling Service Direct Connection to existing service/1/,/2/: 
 

  NONRECURRING  MONTHLY 
  CHARGE RATE USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 
- per line/2/ RR $4.27 DCN++ 

 
Custom Calling Service Direct 
 Connection-Shared, 
- per line/2/ RR 2.61 DCX++ 
 

5. Miscellaneous change charges will apply, other than service charges specified in 3. and 4. preceding, 
in the following situations: 

 
  NONRECURRING 
  CHARGE USOC 

Terminating telephone 
 number change, 
- per number $11.40 NWCDT 

 
System Reconfiguration, 
- per line 11.40 NWCDT 

 
6. Service charges associated with Custom Calling Service Direct Connection because of 

telephone number changes as set forth in Guidebook, Part 3, Section 1 are not applicable. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ See B.1. preceding.  
/2/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 

 
 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 1st Revised Sheet 5 
SECTION 1 - Custom Calling Features  

ATT TN CA-10-0104 Effective: November 20, 2010 

 
1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates (cont’d) 
 

4. Addition of Custom Calling Service Direct Connection to existing service/1/: 
 

  NONRECURRING  MONTHLY 
  CHARGE RATE USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $4.27 DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR 2.61 DCX++ 
 

5. Miscellaneous change charges will apply, other than service charges specified in 3. and 4. preceding, 
in the following situations: 

 
  NONRECURRING 
  CHARGE USOC 

Terminating telephone 
 number change, 
- per number $11.40 NWCDT 

 
System Reconfiguration, 
- per line 11.40 NWCDT 

 
6. Service charges associated with Custom Calling Service Direct Connection because of 

telephone number changes as set forth in Guidebook, Part 3, Section 1 are not applicable. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 

 
 

(D) 
(C) 

(C) 

(C) 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 2nd Revised Sheet 5 
SECTION 1 - Custom Calling Features  

ATT TN CA-11-0015 Effective: June 1, 2011 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates (cont’d) 
 

4. Addition of Custom Calling Service Direct Connection to existing service
/1/

: 
 

  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $4.27 $5.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR $2.61 $3.00  (I) DCX++ 
 
 

5. Miscellaneous change charges will apply, other than service charges specified in 3. and 4. preceding, 
in the following situations: 

 
  Nonrecurring 
  Charge USOC 

Terminating telephone 
 number change, 
- per number $11.40 NWCDT 

 
System Reconfiguration, 
- per line $11.40 NWCDT 

 
 

6. Service charges associated with Custom Calling Service Direct Connection because of 
telephone number changes as set forth in Guidebook, Part 3, Section 1 are not applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 

(C) 

(C) 

(C) 

(C) 
(C) 

(N) 
(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 3rd Revised Sheet 5 
SECTION 1 - Custom Calling Features  

ATT TN CA-12-0092 Effective: June 1, 2012 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates (cont’d) 
 

4. Addition of Custom Calling Service Direct Connection to existing service
/1/

: 
 

  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $4.27 $6.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR $2.61 $5.00  (I) DCX++ 
 
 

5. Miscellaneous change charges will apply, other than service charges specified in 3. and 4. preceding, 
in the following situations: 

 
  Nonrecurring 
  Charge USOC 

Terminating telephone 
 number change, 
- per number $11.40 NWCDT 

 
System Reconfiguration, 
- per line $11.40 NWCDT 

 
 

6. Service charges associated with Custom Calling Service Direct Connection because of 
telephone number changes as set forth in Guidebook, Part 3, Section 1 are not applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 4th Revised Sheet 5 
SECTION 1 - Custom Calling Features  

ATT TN CA-12-0086 Effective: January 2, 2013 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates (cont’d) 
 

4. Addition of Custom Calling Service Direct Connection to existing service
/1/

: 
 

  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $15.75 (I) $6.00   DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $5.00   DCX++ 
 
 

5. Miscellaneous change charges will apply, other than service charges specified in 3. and 4. preceding, 
in the following situations: 

 
  Nonrecurring 
  Charge USOC 

Terminating telephone 
 number change, 
- per number $11.40 NWCDT 

 
System Reconfiguration, 
- per line $11.40 NWCDT 

 
 

6. Service charges associated with Custom Calling Service Direct Connection because of 
telephone number changes as set forth in Guidebook, Part 3, Section 1 are not applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 

(C) 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 5th Revised Sheet 5 
SECTION 1 - Custom Calling Features  

ATT TN CA-13-0014 Effective: February 1, 2013 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates (cont’d) 
 

4. Addition of Custom Calling Service Direct Connection to existing service
/1/

: 
 

  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $15.75  $7.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $7.00  (I) DCX++ 
 
 

5. Miscellaneous change charges will apply, other than service charges specified in 3. and 4. preceding, 
in the following situations: 

 
  Nonrecurring 
  Charge USOC 

Terminating telephone 
 number change, 
- per number $11.40 NWCDT 

 
System Reconfiguration, 
- per line $11.40 NWCDT 

 
 

6. Service charges associated with Custom Calling Service Direct Connection because of 
telephone number changes as set forth in Guidebook, Part 3, Section 1 are not applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 6th Revised Sheet 5 
SECTION 1 - Custom Calling Features  

ATT TN CA-13-0037 Effective: August 1, 2013 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates (cont’d) 
 

4. Addition of Custom Calling Service Direct Connection to existing service
/1/

: 
 

  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25 (I)  $8.00  (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $8.00  (I) DCX++ 
 
 

5. Miscellaneous change charges will apply, other than service charges specified in 3. and 4. preceding, 
in the following situations: 

 
  Nonrecurring 
  Charge USOC 

Terminating telephone 
 number change, 
- per number $11.40 NWCDT 

 
System Reconfiguration, 
- per line $11.40 NWCDT 

 
 

6. Service charges associated with Custom Calling Service Direct Connection because of 
telephone number changes as set forth in Guidebook, Part 3, Section 1 are not applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 

 



AT&T CALIFORNIA GUIDEBOOK 
 
PART 7 - Central Office Optional Features 7th Revised Sheet 5 
SECTION 1 - Custom Calling Features  

ATT TN CA-14-0083 Effective: August 1, 2014 

1. CUSTOM CALLING SERVICE DIRECT CONNECTION (cont’d) 
 
 

C. Charges and Rates (cont’d) 
 

4. Addition of Custom Calling Service Direct Connection to existing service
/1/

: 
 

  Nonrecurring  Monthly Rate 
  Charge Residence Business USOC 

Custom Calling Service Direct 
 Connection-Unshared, 
 

- per line/1/ RR $29.25   $10.00 (I) DCN++ 
 

Custom Calling Service Direct 
 Connection-Shared, 

- per line/1/ RR NA $10.00 (I) DCX++ 
 
 

5. Miscellaneous change charges will apply, other than service charges specified in 3. and 4. preceding, 
in the following situations: 

 
  Nonrecurring 
  Charge USOC 

Terminating telephone 
 number change, 
- per number $11.40 NWCDT 

 
System Reconfiguration, 
- per line $11.40 NWCDT 

 
 

6. Service charges associated with Custom Calling Service Direct Connection because of 
telephone number changes as set forth in Guidebook, Part 3, Section 1 are not applicable. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Reference to service charges is specified in Guidebook, Part 3, Section 1. 

 


