
AT&T CALIFORNIA GUIDEBOOK 
 
PART 20 - Grandfathered Services Original Sheet 12 
SECTION 17 - ISDN Services  

ATT TN CA-21-0024 Effective: September 1, 2021 

1.  INTEGRATED SERVICE DIGITAL NETWORK - BASIC RATE INTERFACE (ISDN-BRI)/1/ 

 
 

D. RATES AND CHARGES (cont'd) 
 Installation  Monthly 
    Charge    Rate USOC 

3. ISDN-BRI Basic Service/2 /3/ 

Voice Features
/2/

 
Multiple and/or Shared Directory Numbers 

(ISDN-BRI Business ISDN only) 
Time and Date Display 
Call Information Display 
Multiple Directory Numbers 

(Personal ISDN only) 
Hold 
Consultation Hold 
Three Way conference 
Call Transfer 

 

Data Features
/2/

 
Call Information Display 
Multiple Call Appearance 

- Each Business ISDN Line
/3, 6/

 $118.74 $1,228.00  FPKG3 

- Each Personal ISDN Line
/3, 7/

 118.74 19.00 FPKG4 
 

4. ISDN-BRI Optional Packet Data Device
/2, 5, 8/

 
Logical Channels (up to 4) 
D-Channel Packet Access 
D-Channel Packet Device 
Fast Select Initiate/Accept 
Flow Control Parameter 
- Negotiation 
- Each Device 23.75 4.75 APDPS 

 
 
 
 
 

/1/ Effective April 15, 2016, ISDN-BRI is grandfathered for residence customers.  Existing residence  
 customers may keep ISDN-BRI service until they move or make changes to the service. 
 See Frozen/Grandfathered Service, Part 2, Section 2. 
/2/ Available only in those offices that are suitably equipped. 
/3/ See Regulations 1.2.A.13. preceding. 
/4/ See 1.3.A. preceding. 
/5/ See 1.3.B. preceding. 
/6/ In addition to rates and charges for an Individual Line Measured Rate Business service as  

set forth in Guidebook, Part 3 Section 1, and Part 4 Section 2. 
/7/ In addition to rates and charges for an Individual Line Measured Rate Residence service as  

set forth in Guidebook, Part 3 Section 1, and Schedule Cal. P.U.C. No. A5.2.2 
/8/ Frozen/Grandfathered Service, with the exception of B Channel Packet that does not connect to the 

DPN Switch, effective October 12, 2004. See Frozen/Grandfathered Service, Part 2, Section 2. 
/9/ Material formerly appeared in Part 17, Section 1, Sheet 16. See Frozen/Grandfathered Service, Part 2, 

Section 2. (N) 
(N) 
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SECTION 17 - ISDN Services  

ATT TN CA-21-0024 Effective: September 1, 2021 

1.  INTEGRATED SERVICE DIGITAL NETWORK - BASIC RATE INTERFACE (ISDN-BRI)/1/ 

 
 

D. RATES AND CHARGES (cont'd) 
 

5. ISDN-BRI Individual Optional Features (cont’d) 
 

Monthly 
Discount 

(c) ISDN-BRI Volume Discount Plan 
 

 Single Location, 10 lines or more 
- Business ISDN, per line (USOC:  FPKG3) $1.90 
- Personal ISDN, per line (USOC:  FPKG4) .95 
 
 Multiple Location, 10 Lines or more 
- Business ISDN, per line (USOC:  FPKG3) .95 

 
 
 
 Term 
 Monthly Discount 
 3 Year 4 Year 

(d) ISDN-BRI Term Discounts/3/ 

 
 Amount to be discounted per month 

- Per Personal ISDN Basic Feature Package (USOC:  FPKG4) NA $ .95 
- Per Business ISDN Basic Feature Package (USOC:  FPKG3) $.95 1.90 

 
 
 
 Installation Monthly 
 Charge Rate USOC 

6. Flat Rate ISDN BRI 
 

- Flat Rate ISDN BRI - Business  $67.21/2/ $2,459.00 /2/    BDRFR 
- Flat Rate ISDN BRI - Personal 40.00/2/ 55.95 /2/ HDRFR 

 
 
 
 
 
 
 
 
 
 
/1/ Effective April 15, 2016, ISDN-BRI is grandfathered for residence customers.  Existing residence  
 customers may keep ISDN-BRI service until they move or make changes to the service. 
 See Frozen/Grandfathered Service, Part 2, Section 2. 
/2/ Includes Access Lines and Local Usage. 
/3/ Term periods are not available on or after August 31, 2011.  See A. Description, preceding. 
/4/ Material formerly appeared in Part 17, Section 1, Sheet 18. See Frozen/Grandfathered Service, Part 2, 

Section 2. (N) 
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(N) 


