AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 4
SECTION 4 - Exchange Access Services

1. 1-2-3 PUNCH""
A. DESCRIPTION

1-2-3 PUNCH offers the waiver of all non-recurring charges applicable to the service order
and installation of new Business access lines of customers that currently do not have
service with the Company. Also, existing qualifying Company customers are eligible for a
one-time credit.

Any business customer that does not currently have service with the Company must
order 1, 2, or 3 business access lines and retains the main billing telephone number for a
minimum of one-year will receive a waiver of the Nonrecurring charges (NRC) for each of
those lines. This offer will apply only on the access lines that the customer installs on
their initial order when establishing service with the Company.

Existing customers of the Company with 1, 2, or 3 Business access lines who subscribe
to this offer and agree to retain their main billing telephone number for a minimum one-
year term will receive a one-time credit of $15.00 for each access line subscribing to this
offer. Existing customers are not eligible for the nonrecurring charge waiver if they
choose to add additional access lines.

Customers with multiple locations are eligible for this offer at each qualifying customer
premises location.

B. LIMITATIONS

This offer cannot be combined with any other offer that includes any type of waiver,
discount, or credit associated with nonrecurring charges or recurring rates for business
access lines, trunks, Custom Calling Services, other features, or Hunting. Foreign
Exchange Service is not eligible for this NRC waiver. Customers must complete any
applicable term commitment or pay early termination fees associated with any existing
Business access lines subscribing to this offer.

/1/ 1-2-3 Punch is Frozen/Grandfathered effective May 1, 2010. See AT&T California Guidebook
Part 2, Section 2.
/2/ Material formerly appeared in Section 7, Part 5, Sheet 2.

ATT TN CF-10-0009 Effective: June 1, 2010
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 4 - Exchange Access Services

1st Revised Sheet 4

1. Reserved

ATT TN CF-11-0033

Effective: December 16, 2011




AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 4 - Exchange Access Services

2nd Revised Sheet 4

5. SuperTrunk® Service’®

a. General (Non-collocation) Schedule

(1) SuperTrunk Termination/!/3/

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

b. Collocation Schedule’?

(1). SuperTrunk Termination®

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

Nonrecurring
Charge

$650.00
125.00
150.00
200.00
205.00
150.00

617.44
118.75
142.49
189.98
194.73
142.49

Monthly
Rate

$1,530.00
65.00
10.00
75.00
NO
50.00

1,630.00
65.00
9.50
71.24
NO
48.50

/1/ In addition, a monthly rate equal to 24 End User Common Line (EUCL) charge applies.

/2/ Transport required to connect a customer-designated premise via a Company collocation
arrangement to the Company’s serving wire center is included in this service. Refer to the
California Out of Territory Guidebook Part 15, Section 3 for applicable rates, except that

Channel Mileage shall not apply.

/3/ For Regulations, Terms and Conditions for SuperTrunk service, refer to applicable

California Guidebook Part 20 Section 4.

Effective June 30, 2016, SuperTrunk service is Grandfathered.

/4/ Material formerly appeared in Part 4, Section 2, Sheet 7.

ATT TN CF-16-0014

Effective: June 30, 2016
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AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services 3rd Revised Sheet 4

SECTION 4 - Exchange Access Services

5. SuperTrunk® Service’®

Nonrecurring Monthly
Charge Rate

a. General (Non-collocation) Schedule
(1) SuperTrunk Termination/!/3/ $650.00 $1,760.00 (1)
(2) Trunk Group 125.00 75.00 (1)
(3) Alternate Route - Each route 150.00 10.00
(4) Dialing Plan - Each Termination 200.00 75.00
(5) Miscellaneous Change Charge 205.00 NO
(6) Enhanced Alternate Route 150.00 50.00

b. Collocation Schedule?
(1). SuperTrunk Termination® 617.44 1,760.00 (l)
(2) Trunk Group 118.75 75.00 (1)
(3) Alternate Route - Each route 142.49 9.50
(4) Dialing Plan - Each Termination 189.98 71.24
(5) Miscellaneous Change Charge 194.73 NO
(6) Enhanced Alternate Route 142.49 48.50

/1/ In addition, a monthly rate equal to 24 End User Common Line (EUCL) charge applies.

/2/ Transport required to connect a customer-designated premise via a Company collocation
arrangement to the Company’s serving wire center is included in this service. Refer to the
California Out of Territory Guidebook Part 15, Section 3 for applicable rates, except that
Channel Mileage shall not apply.

/3/ For Regulations, Terms and Conditions for SuperTrunk service, refer to applicable
California Guidebook Part 20 Section 4.
Effective June 30, 2016, SuperTrunk service is Grandfathered.

/4/ Material formerly appeared in Part 4, Section 2, Sheet 7.

ATT TN CF-17-0001 Effective: January 1, 2017



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 4 - Exchange Access Services

4th Revised Sheet 4

5. SuperTrunk® Service’®

a. General (Non-collocation) Schedule

(1) SuperTrunk Termination/!/3/

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

b. Collocation Schedule’?

(1). SuperTrunk Termination®

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

Nonrecurring
Charge

$650.00
125.00
150.00
200.00
205.00
150.00

617.44
118.75
142.49
189.98
194.73
142.49

Monthly
Rate

$2,110.00 (1)
90.00 (1)
10.00
75.00
NO
50.00

2,110.00 (1)
90.00 (1)
9.50

71.24
NO
48.50

/1/ In addition, a monthly rate equal to 24 End User Common Line (EUCL) charge applies.

/2/ Transport required to connect a customer-designated premise via a Company collocation
arrangement to the Company’s serving wire center is included in this service. Refer to the
California Out of Territory Guidebook Part 15, Section 3 for applicable rates, except that

Channel Mileage shall not apply.

/3/ For Regulations, Terms and Conditions for SuperTrunk service, refer to applicable

California Guidebook Part 20 Section 4.

Effective June 30, 2016, SuperTrunk service is Grandfathered.

ATT TN CF-18-0026

Effective: November 1, 2018



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 4 - Exchange Access Services

5th Revised Sheet 4

5. SuperTrunk® Service’®

a. General (Non-collocation) Schedule

(1) SuperTrunk Termination/!/3/

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

b. Collocation Schedule’?

(1). SuperTrunk Termination®

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

Nonrecurring
Charge

$650.00
125.00
150.00
200.00
205.00
150.00

617.44
118.75
142.49
189.98
194.73
142.49

Monthly
Rate

$2,530.00 (1)
110.00 (1)
10.00
75.00
NO
50.00

2,530.00 (1)

110.00 (1)
9.50
71.24
NO
48.50

/1/ In addition, a monthly rate equal to 24 End User Common Line (EUCL) charge applies.

/2/ Transport required to connect a customer-designated premise via a Company collocation
arrangement to the Company’s serving wire center is included in this service. Refer to the
California Out of Territory Guidebook Part 15, Section 3 for applicable rates, except that

Channel Mileage shall not apply.

/3/ For Regulations, Terms and Conditions for SuperTrunk service, refer to applicable

California Guidebook Part 20 Section 4.

Effective June 30, 2016, SuperTrunk service is Grandfathered.

ATT TN CF-19-0013

Effective: June 1, 2019



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 4 - Exchange Access Services

6th Revised Sheet 4

5. SuperTrunk® Service’®

a. General (Non-collocation) Schedule

(1) SuperTrunk Termination/!/3/

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

b. Collocation Schedule’?

(1). SuperTrunk Termination®

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

Nonrecurring
Charge

$650.00
125.00
150.00
200.00
205.00
150.00

617.44
118.75
142.49
189.98
194.73
142.49

Monthly
Rate

$3,035.00 (1)
130.00 (1)
10.00
75.00
NO
50.00

3,035.00 (1)

130.00 (1)
9.50
71.24
NO
48.50

/1/ In addition, a monthly rate equal to 24 End User Common Line (EUCL) charge applies.

/2/ Transport required to connect a customer-designated premise via a Company collocation
arrangement to the Company’s serving wire center is included in this service. Refer to the
California Out of Territory Guidebook Part 15, Section 3 for applicable rates, except that

Channel Mileage shall not apply.

/3/ For Regulations, Terms and Conditions for SuperTrunk service, refer to applicable

California Guidebook Part 20 Section 4.

Effective June 30, 2016, SuperTrunk service is Grandfathered.

ATT TN CF-20-0009

Effective: March 1, 2020



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 4 - Exchange Access Services

7th Revised Sheet 4

5. SuperTrunk® Service’®

a. General (Non-collocation) Schedule

(1) SuperTrunk Termination/!/3/

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

b. Collocation Schedule’?

(1). SuperTrunk Termination®

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

Nonrecurring
Charge

$650.00
125.00
150.00
200.00
205.00
150.00

617.44
118.75
142.49
189.98
194.73
142.49

Monthly
Rate

$3,640.00 (1)
155.00 (1)
10.00
75.00
NO
50.00

3,640.00 (1)

155.00 (1)
9.50
71.24
NO
48.50

/1/ In addition, a monthly rate equal to 24 End User Common Line (EUCL) charge applies.

/2/ Transport required to connect a customer-designated premise via a Company collocation
arrangement to the Company’s serving wire center is included in this service. Refer to the
California Out of Territory Guidebook Part 15, Section 3 for applicable rates, except that

Channel Mileage shall not apply.

/3/ For Regulations, Terms and Conditions for SuperTrunk service, refer to applicable

California Guidebook Part 20 Section 4.

Effective June 30, 2016, SuperTrunk service is Grandfathered.

ATT TN CF-20-0020

Effective: August 1, 2020



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 4 - Exchange Access Services

8th Revised Sheet 4

5. SuperTrunk® Service’®

a. General (Non-collocation) Schedule

(1) SuperTrunk Termination/!/3/

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

b. Collocation Schedule’?

(1). SuperTrunk Termination®

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

Nonrecurring
Charge

$650.00
125.00
150.00
200.00
205.00
150.00

617.44
118.75
142.49
189.98
194.73
142.49

Monthly
Rate

$5,460.00 (1)
235.00 (1)
10.00
75.00
NO
50.00

5,460.00 (1)

235.00 (1)
9.50
71.24
NO
48.50

/1/ In addition, a monthly rate equal to 24 End User Common Line (EUCL) charge applies.

/2/ Transport required to connect a customer-designated premise via a Company collocation
arrangement to the Company’s serving wire center is included in this service. Refer to the
California Out of Territory Guidebook Part 15, Section 3 for applicable rates, except that

Channel Mileage shall not apply.

/3/ For Regulations, Terms and Conditions for SuperTrunk service, refer to applicable

California Guidebook Part 20 Section 4.

Effective June 30, 2016, SuperTrunk service is Grandfathered.

ATT TN CF-21-0004

Effective: February 1, 2021



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 4 - Exchange Access Services

9th Revised Sheet 4

5. SuperTrunk® Service’®

a. General (Non-collocation) Schedule

(1) SuperTrunk Termination/!/3/

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

b. Collocation Schedule’?

(1). SuperTrunk Termination®

(2) Trunk Group

(3) Alternate Route - Each route
(4) Dialing Plan - Each Termination
(5) Miscellaneous Change Charge
(6) Enhanced Alternate Route

Nonrecurring
Charge

$650.00
125.00
150.00
200.00
205.00
150.00

617.44
118.75
142.49
189.98
194.73
142.49

Monthly
Rate

$8,190.00 (1)
355.00 (1)
10.00
75.00
NO
50.00

8,190.00 (1)

355.00 (1)
9.50
71.24
NO
48.50

/1/ In addition, a monthly rate equal to 24 End User Common Line (EUCL) charge applies.

/2/ Transport required to connect a customer-designated premise via a Company collocation
arrangement to the Company’s serving wire center is included in this service. Refer to the
California Out of Territory Guidebook Part 15, Section 3 for applicable rates, except that

Channel Mileage shall not apply.

/3/ For Regulations, Terms and Conditions for SuperTrunk service, refer to applicable

California Guidebook Part 20 Section 4.

Effective June 30, 2016, SuperTrunk service is Grandfathered.

ATT TN CF-21-0014

Effective: August 1, 2021



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 5
SECTION 4 - Exchange Access Services

1. 1-2-3 PUNCH"" (cont’d)
C. EARLY TERMINATION

Early Termination Charges will be assessed unless the customer retains at least one access
line installed under this offer for the entire 12 month term.

Early Termination Charges for new customers will equal $5.50 multiplied by the number of
months remaining under the 12 month term. The amount of the charges waived under the
NRC Waiver and will be assessed unless the customer keeps at least one of the lines
installed under the NRC Waiver for a 12 month period.

Example: the customer disconnects after 5 months, leaving 7 months remaining on the
unexpired term. 7 months x $5.50 = $38.50.

For existing Company customers that received a one-time credit, Early Termination Charges
will equal $1.25 multiplied by the number of months remaining under the 12 month term per
access line.

Example: the customer disconnects after 5 months, leaving 7 months remaining on the
unexpired term. 7 months x $1.25 = $8.75.

Early Termination Fees will not apply if, during the 12-month term, the customer converts the
access lines to another access line package with a term equal to or greater than the remaining
term herein.

1/ 1-2-3 Punch is Frozen/Grandfathered effective May 1, 2010. See AT&T California Guidebook Part
2, Section 2.
/2] Material formerly appeared in Part 7, Section 5, Sheet 3.

ATT TN CF-10-0009 Effective: June 1, 2010




