
AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 11 - Operator Services 3rd Revised Sheet 1 
SECTION 1 - Operator Service Charges  

ATT TN CF-19-0027 Effective: December 31, 2019 

1.  OPERATOR SERVICES 
 
 
 1.1  RESERVED 
 

1.2  RESERVED 
 
 1.3  RATES AND CHARGES 
 
  A.  EXPRESS CALL COMPLETION (ECC) 
 

This service allows call completion to a desired intraLATA number for customers calling 
directory assistance (DA).  Centrex and PBX customers will be toll restricted and will be 
offered ECC on an alternate billing basis only./1/ 

 
Express Call Completion for one listing is included in the Directory Assistance Service 
charge. 
 

 B.   BUSINESS SERVICE CHARGE USOC 
  
  Number Referral Service 
 

Primary Number 
- first month NO N/A 
- each month up to 12 months  $ 5.00 N/A 
- each month beyond 12 months 15.00  REFBN 
 
Additional Numbers 
- first and additional months, each 15.00  REFBN 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 
 Verification/Interruption services are discontinued. 
/2/ Material formerly on Sheet 2. 

/2/(C)  

/2/ 

 



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK 
 
PART 11 - Operator Services 1st Revised Sheet 2 
SECTION 1 - Operator Service Charges  

ATT TN CF-19-0027 Effective: December 31, 2019 

1.  OPERATOR SERVICES (cont'd) 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now on Sheet 1. 

(D) 

/1/ 

 

/1/ 
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1.  OPERATOR SERVICES (cont'd) 
 (D) 


