AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services

SECTION 4 - Exchange Access Services

Original Sheet 1

2.

11/

12/
13/

141

15/

16/

ONE-LINE SOLUTION DISCOUNT (BUSINESS SOLUTIONS)”
2.1 TERMS AND CONDITIONS
A. All terms and conditions relating to the individual service offerings found in this
Guidebook schedule as specified on the list of services (G3. preceding) can be found
in the Guidebook schedule indicated next to that service. All of these terms and
conditions are applicable to the provisions of the service from this Guidebook.
B. Allrates and charges may be adjusted at a later date.
2.2 RATES AND CHARGES
Discount Schedule

The discounts will be applied as follows:

Monthly Discount

A. Power Pack, Works or Business Preferred ™V’ $0.90
B. WirePro ?"'"® 3.72
C. Business Preferred™™ /¥ 1.67

Power Pack, Works or Business Preferred® ° credit will apply to one basic business access line
provided that basic business access line has either Power Pack, The Works or Business
Preferred® and WirePro? "

For WirePro, see California Guidebook Part 8, Section 8 Inside Wire Repair - Business.
WirePro and Business Preferred*™’ discount will apply to One-Line Solution Discount®
customers who also subscribe to the Unlimited Local Calling Plan for Business (see California
Guidebook Part 7, Section 5).

An additional discount will apply to Business Preferre
to Unlimited Local Calling Plan for Business.
Frozen/Grandfathered One-Line Solution Discount, Two-Line Solution Discount, Power Pack,
Works, Business Preferred®™ (Saver Packs) and all associated discounts, effective July 7, 2006.
See California Out-of-Territory Guidebook Part 2, Section 2.

Material formerly appeared in Part 2, Section 12, Sheet 3.

d*M" when the customer also subscribes

ATT TN CF-10-0008

Effective: May 1, 2010

16/

16/
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PART 20 - Grandfathered Services Original Sheet 2
SECTION 4 - Exchange Access Services

3.

11/

12/

13/

141

15/

16/

TWO-LINE SOLUTION DISCOUNT (BUSINESS SOLUTIONS)”
3.1 TERMS AND CONDITIONS
A. All terms and conditions relating to the individual service offerings found in this
Guidebook schedule as specified on the list of services (G3. preceding) can be found in
the Guidebook schedule indicated next to that service. All of these terms and conditions
are applicable to the provisions of the service from this Guidebook.
B. All rates and charges may be adjusted at a later date.
3.2 RATES AND CHARGES
Discount Schedules:

The discount(s) will be applied as follows:

Monthly Discount

A. Power Pack’™, Works™ or Business Preferred™™ ¥/ $0.90
B. WirePro” 0.50
C. WirePro - first line 4.89
D. WirePro - each additional line’ 2.49

E. Business Preferreds™ ¥’ 1.67

Power Pack”®, Works™ or Business Preferred®™’ credit will apply to one basic business access
line provided a minimum of two lines are billed on the same bill and one basic business access
line has either Power Pack, The Works or Business Preferred®".

WirePro credit will apply to all lines that subscribe to WirePro, provided a minimum of two lines
and all lines are billed on the same bill.

An additional $4.89 discount for the first line and $2.49 WirePro discount for each additional line
will apply to Two-Line Solution Discount” customers who also subscribe to the Unlimited Local
Calling Plan for Business (see California Guidebook Part 7, Section 5).

An additional discount will apply to Business Preferred®™’® when the customer subscribes to
both Business Preferred®™ and Unlimited Local Calling for Business on the same line, provided a
minimum of two access lines are billed on the same bill.

Frozen/Grandfathered One-Line Solution Discount, Two-Line Solution Discount, Power Pack,
Works, Business Preferred®" (Saver Packs) and all associated discounts, effective July 7, 2006.
See California Out-of-Territory Guidebook Part 2, Section 2.

Material formerly appeared in Part 2, Section 12, Sheet 1.

ATT TN CF-10-0008 Effective: May 1, 2010

16/

16/



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services 8th Revised Sheet 4
SECTION 4 - Exchange Access Services

5. SuperTrunk® Service™

Nonrecurring Monthly
Charge Rate

a. General (Non-collocation) Schedule
(1) SuperTrunk Termination///3/ $650.00 $5,460.00 (1)
(2) Trunk Group 125.00 235.00 ()
(3) Alternate Route - Each route 150.00 10.00
(4) Dialing Plan - Each Termination 200.00 75.00
(5) Miscellaneous Change Charge 205.00 NO
(6) Enhanced Alternate Route 150.00 50.00

b. Collocation Schedule’”
(1). SuperTrunk Termination’¥ 617.44 5,460.00 (1)
(2) Trunk Group 118.75 235.00 ()
(3) Alternate Route - Each route 142.49 9.50
(4) Dialing Plan - Each Termination 189.98 71.24
(5) Miscellaneous Change Charge 194.73 NO
(6) Enhanced Alternate Route 142.49 48.50

/1/ In addition, a monthly rate equal to 24 End User Common Line (EUCL) charge applies.

/2] Transport required to connect a customer-designated premise via a Company collocation
arrangement to the Company’s serving wire center is included in this service. Refer to the
California Out of Territory Guidebook Part 15, Section 3 for applicable rates, except that
Channel Mileage shall not apply.

/3/ For Regulations, Terms and Conditions for SuperTrunk service, refer to applicable
California Guidebook Part 20 Section 4.
Effective June 30, 2016, SuperTrunk service is Grandfathered.

ATT TN CF-21-0004 Effective: February 1, 2021
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1. Reserved ©)

(D)

(D)

ATT TN CF-11-0033 Effective: December 16, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 6
SECTION 4 - Exchange Access Services

4, CUSTOM BIZSAVER™

A. TERMS AND CONDITIONS

11/

12/

13/
14/

1.

All terms and conditions relating to the individual service offerings found in this Guidebook
schedule can be found in the Guidebook schedule indicated next to that service as indicated in
the California Out of Territory Guidebook Part 2, Section 2. All of these terms and conditions are
applicable to the provisions of the service from this Guidebook, except as noted herein:

Win and Winback Customers

“Winback” refers to a customer who has discontinued their business service with the Company
for the purposes of establishing service with another Local Exchange Carrier (LEC) or
Competitive Local Exchange Carrier (CLC) and who is how returning their service to the
Company. A “Win” customer is one who established their service with another LEC or CLC and
who now wishes to establish their service with the Company.

At the expiration of the customer’s selected term, unless the customer expressly elects another
service or plan, the customer will be billed at the Guidebook rates for the individual package
components below specified as follows:
Custom BizSaver (CBS) Package Component™
Guidebook

California Out of Territory

Business Measured Rate Service Part 4, Section 1

Local Usage Optional Calling Plans Part 9, Section 1
- Local 250

- Local 700

- Local 1200

Unlimited Local Calling Plan Part 9, Section 3 (Non-Business
Solutions Rate)

Feature Select Part 2, Section 12
Hunting Part 4, Section 1
WirePro Part 8, Section 8

Regulations for individual components in Custom BizSaver Packages will be governed by the
regulations contained in the respective referenced Guidebooks listed in the California Out of
Territory Guidebook Part 2, Section 2.

CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.

See AT&T California Guidebook Part 2, Section 2.

CBS and Local Usage OCP options are Grandfathered effective January 10, 2011.
Material formerly appeared in Part 4, Section 5, Sheet 19.

ATT TN CF-10-0029 Effective: January 10, 2011

(C) 14/

14/
(N)
(N)



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 7
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4. CUSTOM BIZSAVER" (cont’d) (C) 12/
A. TERMS AND CONDITIONS (cont'd)

1. Allterms and conditions relating to the individual service offerings found in this tariff
schedule can be found in the tariff schedule indicated next to that service as indicated in
Schedule Cal.P.U.C. No. G3. All of these terms and conditions are applicable to the
provisions of the service from this tariff, except as noted herein:

c. Hunting is an optional feature for the Custom BizSaver Multiple Line option. If Hunting
is selected after the initial installation of Custom BizSaver, nonrecurring charges will
apply per California Out of Territory Guidebook Part 4 Section 1.

2. All rates and charges may be adjusted at a later date.

3. Out of Block minutes will be billed at the rate specified in California Out of Territory

Guidebook Part 9 Section 3.for Custom BizSaver packages with Local Optional Calling 12/
Plans.
1 CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. (N)
12/ Material formerly appeared in Part 4, Section 5, Sheet 20. (N)

ATT TN CF-10-0029 Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 8
SECTION 4 - Exchange Access Services

4. CUSTOM BIZSAVER™ (cont’d) (C) I5/
B. RATES AND CHARGES"
1. One-Year Term
a. Packages with Unlimited Local Calling Plan’
Monthly rates for Custom BizSaver installed before June 21, 2008:

Per Line Rates:

Monthly Rate
Per Line
Non-Recurring

New and Win and Winback

Retention Customers?

Customers
Single Line Option or Multiple
Line Option — Line 1 $39.00 $39.00 $0
Multiple Line Option -Lines 2-10,
each line $27.00 $27.00 $0

Which calculates to a Total Monthly Rate based on the number of
Lines in the package selected by the customer:

Monthly Rate — Total Package
; New and Retention Win and Winback
Custom BizSaver Package Customers Customers
Single Line $39.00 $39.00
2 Lines $ 66.00 $ 66.00
3 Lines $93.00 $93.00
4 Lines $120.00 $120.00
5 Lines $147.00 $147.00
6 Lines $174.00 $174.00
7 Lines $201.00 $201.00
8 Lines $228.00 $228.00
9 Lines $255.00 $255.00
10 Lines $282.00 $282.00
1/ Feature Package discounts in the California Out of Territory Guidebook Part 7, Section 2
do not apply.
12/ Monthly recurring charges will be waived for the first month for Win and Winback customers
who commit to a one-year term agreement.
13/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.
See AT&T California Guidebook Part 2, Section 2. 5/
14/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. (N)
/5/ Material formerly appeared in Part 4, Section 5, Sheet 21. (N)

ATT TN CF-10-0029 Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 9
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4. CUSTOM BIZSAVER™ (Cont'd) /5/ (C)
B. RATES AND CHARGES'? (Cont'd)
1. One-Year Term (Cont'd)
a. Packages with Unlimited Local Calling Plan’®
Monthly rates for Custom BizSaver installed on or after June 21, 2008:

Per Line Rates:

Monthly Rate
Per Line
Non-
Flz\lew and Win and Winback Recurring
etention Customers

Customers
Single Line Option or Multiple
Line Option — Line 1 $39.00 $39.00 $0
Multiple Line Option -Lines 2-10,
each line $30.00 $30.00 $0

Which calculates to a Total Monthly Rate based on the number of Lines in the package selected
by the customer:

Monthly Rate — Total Package
. Win and
Custom BizSaver Package Newcinsﬁoﬁéfgt'on Winbackm
Customers
Single Line $39.00 $39.00
2 Lines $69.00 $69.00
3 Lines $99.00 $99.00
4 Lines $129.00 $129.00
5 Lines $159.00 $159.00
6 Lines $189.00 $189.00
7 Lines $219.00 $219.00
8 Lines $249.00 $249.00
9 Lines $279.00 $279.00
10 Lines $309.00 $309.00
1 Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2,
Part 15, Section 2 do not apply.
12/ Monthly recurring charges will be waived for the first month for Win and Winback
customers who commit to a one-year term agreement.
13/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.
See AT&T California Guidebook Part 2, Section 2. 5/
14/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. (N)
5/ Material formerly appeared in Part 4, Section 5, Sheet 22. (N)

ATT TN CF-10-0029 Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 10

SECTION 4 - Exchange Access Services

4. CUSTOM BIZSAVER? (cont'd) (C) /4]
B. Rates and Charges’™ (cont'd)
1. One-Year Term (cont'd)
b. Packages with Local Usage Optional Calling Plans
Rates for Custom BizSaver Packages installed before June 21, 2008:
Monthly Rate
Per Line
. . . 12 Non-
New and Retention Win and Winback Recurring
Local Usage Optional Local Local Local
Calling Plan 250 700 Local 1200 | Local 250 700 Local 1200
Single Line Option or $31.00 $36.00 $41.00 $31.00 $36.00 $41.00 $0
Multiple Line Option -Line 1
Multiple Line Option Lines
2-10, each line $18.00 $18.00 $18.00 $18.00 $18.00 $18.00 $0
Which calculates to a Total Monthly Rate based on the number of lines in the
Package selected by the customer:
Custom
BizSaver Monthly Recurring Package Rates
Package
Local ]
Usage With Local 250
Optional With Local 700 With Local 1200
Calling
Plan
New and Win and New and Win and New and Win and
_ Retention Winback Retention Winback Retention Winback
single $31.00 $31.00 $ 36.00 $36.00 $41.00 $41.00
2 Lines $49.00 $49.00 $ 54.00 $ 54.00 $ 59.00 $ 59.00
3 Lines $67.00 $67.00 $72.00 $72.00 $77.00 $77.00
4 Lines $ 85.00 $85.00 $90.00 $90.00 $95.00 $95.00
5 Lines $103.00 $103.00 $108.00 $108.00 $113.00 $113.00
6 Lines $121.00 $121.00 $126.00 $126.00 $131.00 $131.00
7 Lines $139.00 $139.00 $144.00 $144.00 $149.00 $149.00
8 Lines $157.00 $157.00 $162.00 $162.00 $167.00 $167.00
9 Lines $175.00 $175.00 $180.00 $180.00 $185.00 $185.00
10 Lines $193.00 $193.00 $198.00 $198.00 $203.00 $203.00
11/ Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.
12/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback
customers who commit to a two or three-year term agreement. 14/
13/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. (N)
14/ Material formerly appeared in Part 4, Section 5, Sheet 23. (N)

ATT TN CF-10-0029 Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 4 - Exchange Access Services

Original Sheet 11

4. CUSTOM BIZSAVER? (cont'd) (C) 14/
B. Rates and Charges’™ (cont'd)
1. One-Year Term (Cont'd)
b. Packages with Local Usage Optional Calling Plans
Rates for Custom BizSaver Packages installed on or after June 21, 2008:
Monthly Rate
Per Line
. ) ) 1 Non-
New and Retention Win and Winback Recurring
Local Usage Optional Local Local Local
Calling Plan Local 250 | Local 700 1200 Local 250 700 1200
Single Line Option or $31.00 $36.00 $41.00 $31.00 $36.00 $41.00 $0
Multiple Line Option -Line ]
Multiple Line Option Lines
2-10, each line $21.00 $21.00 $21.00 $21.00 $21.00 $21.00 $0
Which calculates to a Total Monthly Rate based on the number of lines in the Package selected by the
customer:
Custom
BizSaver Monthly Recurring Package Rates
Package
Local
Usage With Local 250
Optional With Local 700 With Local 1200
Calling
Plan
New and Win and New and Win and New and Win and
. Retention Winback Retention Winback Retention Winback
Sﬂ?r?ée $31.00 $31.00 $36.00 $36.00 $41.00 $41.00
2 Lines $52.00 $52.00 $57.00 $57.00 $62.00 $62.00
3 Lines $ 73.00 $ 73.00 $ 78.00 $ 78.00 $83.00 $83.00
4 Lines $94.00 $94.00 $99.00 $99.00 $104.00 $104.00
5 Lines $115.00 $115.00 $120.00 $120.00 $125.00 $125.00
6 Lines $136.00 $136.00 $141.00 $141.00 $146.00 $146.00
7 Lines $157.00 $157.00 $162.00 $162.00 $167.00 $167.00
8 Lines $178.00 $178.00 $183.00 $183.00 $188.00 $188.00
9 Lines $199.00 $199.00 $204.00 $204.00 $209.00 $209.00
10 Lines $220.00 $220.00 $225.00 $225.00 $230.00 $230.00
/1/  Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.
/2] Monthly recurring charges will be waived for the first month of the first year for Win and Winback
customers who commit to a two or three-year term agreement. 14/
/3/  CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. (N)

/4/  Material formerly appeared in Part 4, Section 5, Sheet 24.

(N)

ATT TN CF-10-0029

Effective: January 10, 2011
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4,
B.

CUSTOM BIZSAVER"™ (cont'd)

1/

Rates and Charges'™ (cont’d)

1. One-Year Term (cont'd)

C.

Packages with Unlimited Local Calling Plan™ for Customers’ Served by Area Codes 209", 530,

408/4/ 415/4/ and 916/5/. /el

Monthly Rate®
Per Line _
Non-Recurring
RNeetv(;/natlir(;?] Win and Winback'?

Single Line Option or Multiple

Line Option - Line 1 $36.00 $36.00 $0
Multiple Line Option - Lines 2-

10, each line $24.00 $24.00 $0

Which calculates to a total Monthly Rate based on the number of lines in the package selected by the

customer:
Monthly Rate’® — Total Package
Custom BizSaver Package
New and Retention Win and Winback”
Single Line $36.00 $36.00
2 Lines $60.00 $60.00
3 Lines $84.00 $84.00
4 Lines $108.00 $108.00
5 Lines $132.00 $132.00
6 Lines $156.00 $156.00
7 Lines $180.00 $180.00
8 Lines $204.00 $204.00
9 Lines $228.00 $228.00
10 Lines $252.00 $252.00

11/
12/

13/
141
15/
16/

7/

18/
19/

Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.
Monthly recurring charges will be waived for the first month for Win and Winback customers who

commit to a one-year term agreement.

This offer is not available to customers who qualify for Save the Deal or Seal the Deal promotions.

For Packages installed on or after October 8, 2007, per Advice Letter No. 31081.

For Packages installed on or after March 3, 2008, per Advice Letter No. 32054.
These discounted rates are no longer effective for agreements established on or after
September 1, 2009.

CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.
See AT&T California Guidebook Part 2, Section 2.

CBS and Local Usage OCP options are Grandfathered effective January 10, 2011.
Material formerly appeared in Part 4, Section 5, Sheet 25.

(C) 19/

19/
(N)
(N)

ATT TN CF-10-0029

Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services

SECTION 4 - Exchange Access Services

Original Sheet 13

4. CUSTOM BIZSAVER™ (cont'd)

B. Rates and Charges’™ (cont'd)

2. Two-Year and Three-Year Terms”™

a. Monthly rates for Custom BizSaver installed before June 21, 2008:

Rates are shown as a per line rate and the total package rate based on the number of lines in the

package.

Per Line Rates:

(C) /5l

Monthly Rate
Per Line
Non-
Two-Year Term Three-Year Term Recurring

New and Win and New and Win and

Retention | Winback? | Retention Winback'?
Single Line Option or Multiple
Line Option - Line 1 $37.00 $37.00 $36.00 $36.00 $0
Multiple Line Option - Lines 2-
10, each line $26.00 $26.00 $25.00 $25.00 $0

11/ Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.
12/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback
customers who commit to a two or three-year term agreement.
13/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.
See AT&T California Guidebook Part 2, Section 2. 5/
14/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. (N)
5/ Material formerly appeared in Part 4, Section 5, Sheet 26. (N)

ATT TN CF-10-0029

Effective: January 10, 2011
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4,

B.

CUSTOM BIZSAVER™ (cont'd)

Rates and Charges™ (cont’d)

2. Two-Year and Three-Year Terms”™

a.

Monthly rates for Custom BizSaver installed before June 21, 2008: (cont'd)

Rates are shown as a per line rate and the total package rate based on the number of lines in the
package. (cont'd)

Which calculates to a total Monthly Rate based on the number of lines in the package selected
by the customer:

Monthly Rate - Total Package
Custom BizSaver Two-Year Term Three-Year Term
Package
; Win and New and Win and
New and Retention Winback'? Retention Winback'?
Single Line $37.00 $37.00 $ 36.00 $ 36.00
2 Lines $ 63.00 $ 63.00 $61.00 $61.00
3 Lines $89.00 $89.00 $ 86.00 $ 86.00
4 Lines $115.00 $115.00 $111.00 $111.00
5 Lines $141.00 $141.00 $136.00 $136.00
6 Lines $167.00 $167.00 $161.00 $161.00
7 Lines $193.00 $193.00 $186.00 $186.00
8 Lines $219.00 $219.00 $211.00 $211.00
9 Lines $245.00 $245.00 $236.00 $236.00
10 Lines $271.00 $271.00 $261.00 $261.00
11/ Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.
12/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback
customers who commit to a two or three-year term agreement.
13/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.
See AT&T California Guidebook Part 2, Section 2.
14/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011.
5/ Material formerly appeared in Part 4, Section 5, Sheet 27.

(C) 15/

15/
(N)
(N)

ATT TN CF-10-0029 Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services

SECTION 4 - Exchange Access Services

Original Sheet 15

4.  CUSTOM BIZSAVER™ (cont’d)

B. Rates and Charges’™ (cont'd)

2. Two-Year and Three-Year Terms” (cont'd)

b. Monthly rates for Custom BizSaver installed on or after June 21, 2008, but prior to October 3, 2008:

Rates are shown as a per line rate and the total package rate based on the number of lines in the

package.

Per Line Rates:

(C) /5l

10, each line

Monthly Rate
Per Line
Two-Year Term Three-Year Term Relgﬁpr-ing

New and Win and2 New and Win and2

Retention | Winback? | Retention Winback®
Single Line Option or Multiple
Line Option - Line 1 $37.00 $37.00 $36.00 $36.00 $0
Multiple Line Option - Lines 2- | ¢5q o $29.00 $28.00 $28.00 $0

11/ Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.

12/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback
customers who commit to a two or three-year term agreement.

13/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.

See AT&T California Guidebook Part 2, Section 2.

14/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011.

5/ Material formerly appeared in Part 4, Section 5, Sheet 28.

15/
(N)
(N)

ATT TN CF-10-0029

Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 16
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4. CUSTOM BIZSAVER™ (cont'd) (C) /5/
B. Rates and Charges’™ (cont'd)
2. Two-Year and Three-Year Terms” (cont'd)
b. Monthly rates for Custom BizSaver installed on or after June 21, 2008, but prior to October 3, 2008:
(cont’d)
Rates are shown as a per line rate and the total package rate based on the number of lines in the
package. (cont'd)
Which calculates to a total Monthly Rate based on the number of lines
in the package selected by the customer:
Monthly Rate - Total Package
Custom BizSaver Two-Year Term Three-Year Term
Package
New and Win and/2/ New and Win and/2/
Retention Winback Retention Winback
Single Line $ 37.00 $37.00 $ 36.00 $ 36.00
2 Lines $ 66.00 $ 66.00 $64.00 $64.00
3 Lines $ 95.00 $ 95.00 $92.00 $92.00
4 Lines $124.00 $124.00 $120.00 $120.00
5 Lines $153.00 $153.00 $148.00 $148.00
6 Lines $182.00 $182.00 $176.00 $176.00
7 Lines $211.00 $211.00 $204.00 $204.00
8 Lines $240.00 $240.00 $232.00 $232.00
9 Lines $269.00 $269.00 $260.00 $260.00
10 Lines $298.00 $298.00 $288.00 $288.00
11/ Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.
12/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback
customers who commit to a two or three-year term agreement.
13/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.
See AT&T California Guidebook Part 2, Section 2. /5/
14/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. (N)
5/ Material formerly appeared in Part 4, Section 5, Sheet 29. (N)

ATT TN CF-10-0029 Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services

SECTION 4 - Exchange Access Services

Original Sheet 17

4. CUSTOM BIZSAVER" (cont'd)

B.

2. Two-Year and Three-Year Terms” (cont'd)

C.

Rates and Charges™ (cont’d)

Monthly rates for Custom BizSaver installed on or after August 1, 2008, but prior to
September 1, 2009, in the following area codes 209, 530, 408, 415, and 916: '

Rates are shown as a per line rate and the total package rate based on the number of lines in the

package.

Per Line Rates:

/41

Monthly Rate
Per Line
Non-
Two-Year Term Three-Year Term Recurring
New and Win and New and Win and
Retention | Winback? | Retention Winback?
Single Line Option or Multiple
Line Option - Line 1 $35.00 $35.00 $34.00 $34.00 $0
Multiple Line Option - Lines 2-
10, each line $23.00 $23.00 $22.00 $22.00 $0
11/ Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.
12/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback
customers who commit to a two or three-year term agreement.
13/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.
See AT&T California Guidebook Part 2, Section 2.
14/ These discounted rates are no longer effective for agreements established on or after
September 1, 2009.
5/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011.
16/ Material formerly appeared in Part 4, Section 5, Sheet 30.

(C) /6l

161
(N)
(N)
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Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services
SECTION 4 - Exchange Access Services

Original Sheet 18

4. CUSTOM BIZSAVER" (cont'd)

B. Rates and Charges’™ (cont'd)

2. Two-Year and Three-Year Terms” (cont'd)

c. Monthly rates for Custom BizSaver installed on or after August 1, 2008, but prior to
September 1, 2009, in the following area codes 209, 530, 408, 415, and 916: “/(contd)

Which calculates to a total Monthly Rate based on the number of line in the package selected by the

customer:
Monthly Rate’ — Total Package
Custg;anBeiéiaver Two-Year Term Three-Year Term
New and Win and . Win and
Retention Winback? | Newand Retention Winback”
Single Line $ 35.00 $ 35.00 $ 34.00 $ 34.00
2 Lines $58.00 $58.00 $ 56.00 $56.00
3 Lines $81.00 $81.00 $ 78.00 $ 78.00
4 Lines $104.00 $104.00 $100.00 $100.00
5 Lines $127.00 $127.00 $122.00 $122.00
6 Lines $150.00 $150.00 $144.00 $144.00
7 Lines $173.00 $173.00 $166.00 $166.00
8 Lines $196.00 $196.00 $188.00 $188.00
9 Lines $219.00 $219.00 $210.00 $210.00
10 Lines $242.00 $242.00 $232.00 $232.00

11/ Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.
12/ Monthly recurring charges will be waived for the first month of the first year for Win and Winback

customers who commit to a two or three-year term agree

13/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.

See AT&T California Guidebook Part 2, Section 2.

ment.

14/ These discounted rates are no longer effective for agreements established on or after

September 1, 2009.

5/ CBS and Local Usage OCP options are Grandfathered effective January 10, 2011.

16/ Material formerly appeared in Part 4, Section 5, Sheet 31.

(C) /6l

161
(N)
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ATT TN CF-10-0029

Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20 - Grandfathered Services

SECTION 4 - Exchange Access Services

Original Sheet 19

4.  CUSTOM BIZSAVER™ (cont’d)

B. Rates and Charges’™ (cont'd)

2. Two-Year and Three-Year Terms”

d. Monthly rates for Custom BizSaver installed on or after October 3, 2008:

Monthly Rate
Per Line
Non-
Two-Year Term Three-Year Term Recurring

New and Win and New and Win and

Retention Winback/Z/ Retention Winback/2/
Single Line Option or Multiple
Line Option - Line 1 $38.00 $38.00 $37.00 $37.00 $0
Multiple Line Option - Lines 2-
10, each line $29.00 $29.00 $28.00 $28.00 $0

/1/  Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.
/2] Monthly recurring charges will be waived for the first month of the first year for Win and Winback

customers who commit to a two or three-year term agreement.

/3/ CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.

See AT&T California Guidebook Part 2, Section 2.

/4] CBS and Local Usage OCP options are Grandfathered effective January 10, 2011.

/5/  Material formerly appeared in Part 4, Section 5, Sheet 31.1.

(C) /5l

5/
(N)
(N)

ATT TN CF-10-0029

Effective: January 10, 2011



AT&T CALIFORNIA OUT OF TERRITORY GUIDEBOOK

PART 20

- Grandfathered Services Original Sheet 20

SECTION 4 - Exchange Access Services

4. CUSTOM BIZSAVER™ (cont'd) (C) /5/

B. Rates and Charges’™ (cont'd)
2. Two-Year and Three-Year Terms™
d. Monthly rates for Custom BizSaver installed on or after October 3, 2008: (cont’d)

Which calculates to a total Monthly Rate based on the number of line
in the package selected by the customer:

Monthly Rate — Total Package
CustgngkBaiéiaver Two-Year Term Three-Year Term
Nowand | WA | Newand Retendon | W30S,
Single Line $38.00 $38.00 $37.00 $37.00
2 Lines $67.00 $67.00 $ 65.00 $ 65.00
3 Lines $96.00 $96.00 $93.00 $93.00
4 Lines $125.00 $125.00 $121.00 $121.00
5 Lines $154.00 $154.00 $149.00 $149.00
6 Lines $183.00 $183.00 $177.00 $177.00
7 Lines $212.00 $212.00 $205.00 $205.00
8 Lines $241.00 $241.00 $233.00 $233.00
9 Lines $270.00 $270.00 $261.00 $261.00
10 Lines $299.00 $299.00 $289.00 $289.00

11/
12/

13/

14/
15/

Feature Package discounts in California Out of Territory Guidebook Part 7, Section 2 do not apply.
Monthly recurring charges will be waived for the first month of the first year for Win and Winback
customers who commit to a two or three-year term agreement.

CBS with Unlimited Local Calling Plan is Grandfathered effective January 4, 2010.

See AT&T California Guidebook Part 2, Section 2. /5/
CBS and Local Usage OCP options are Grandfathered effective January 10, 2011. (N)
Material formerly appeared in Part 4, Section 5, Sheet 31.2. (N)

ATT TN CF-10-0029 Effective: January 10, 2011



