TARIFE DISTRIBUTION

FILE PACKAGE NO.: FC-20-0007

DATE: December 30, 2020

STATE: PB-FCC

EFFECTIVE DATE: 12/31/2020

TYPE OF DISTRIBUTION: Approved

PURPOSE: Video Service-California-TV-1 Video-Grandfather 2020, Retire
2021

TARIFF SECTION PAGE NUMBER PAGE REVISION

1000 1 0532

1000 15 0061

1000 1.6 0058

1000 1.7 0100

1007 7-16 0003

1007 7-17 0006

1007 7-45 0005

1007 7-47 0007

1007 7-84 0003

1007 7-94 0007

1007 7-97 0003

1007 7-155 0008

1007 7-156 0008



PACIFIC BELL TELEPHONE COMPANY

Title Page and Pages 1 to 35-17,

ACCESS SERVICE
CHECK SHEET

Original and revised pages as named below and Supplement No.
original tariff that are in effect on the date hereof.

Page

Title 1

NNNOUARA VW WWWWWNNRRPRERERRRPRPRPRRERRERRRPRPRPRRRERRPRRPRRRRRPRRRRRRR

W J0 Ul b WN K

Number of
Revision
Except as
Indicated
5th
532nd*
46th
154th
17th
13th
6lst*
58th*
100th*
50th
24th
41st
12th
20th
Original
37th
21lst
117th
32nd
13th

9th

25th
23rd
27th
21st
20th
25th
26th
17th
17th
13th
5th

1st

2nd

4th

4th

2nd

1st

4th

3rd

1st
Original
Original
Original
6th

1st

3rd

1st

* New or Revised Page

Issuing Officer:

(This page filed under Transmittal No.

[N)
N}
Ny W R R

Kristen E.

Number of
Revision
Except as

Indicated

6th

5th

3rd

1st
Original
Original
Original
5th

1st
Original
Original
Original
Original
1st
Original
Original
2nd

8th

l4th
3rd
23rd

32nd

33rd
32nd
34th

1st
Original
Original
1st

1st

2nd
Original
Original
Original
Original
4th

2nd

1st
Original
5th

2nd

2nd
Original
2nd

5th

4th

2nd

TARIFF F.C.C. NO.

1

532nd Revised Page 1
CANCELS 531st Revised Page 1

Page

NDNNDNDNMNDNDDNDDN
o

I
H P WO oJo0 Ul

N
1

i

N

2-13
2-14

2-14.
2-14.
2-14.

2-15
2-16
2-17

2-17.

2-18
2-19

2-19.

2-20
2-21
2-22
2-23
2-24
2-25
2-26
2-27
2-28
2-29
2-30
2-31
2-32
2-33
2-34
2-35
2-36
2-37
2-38
2-39
2-40
2-41
2-42
2-43

2-43.

2-44

N

FC-20-0007

)

inclusive of this tariff are effective as of the date shown.
13 contains all changes from the

Number of
Revision
Except as
Indicated
2nd
2nd
6th
2rd
1st
Original
Original
Original
Original
Original
4th
1st
1st
1st
1st
6th
5th
4th
1st
5th
Original
Original
Original
Original
Original
2nd
2nd
Original
Original
1st
Original
Original
Original
Original
Original
Original
Original
Original
Original
Original
1st
Original
Original
Original
Original
Original
Original

Shore, Assistant Vice President - Regulatory

Issued: December 16,

Four AT&T Plaza,

2020

Dallas,

Texas

Effective:

75202

December 31,

2020



PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
61lst Revised Page 1.5
CANCELS 60th Revised Page 1.5

ACCESS SERVICE

CHECK SHEET (Cont'd)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
58th Revised Page 1.6
CANCELS 57th Revised Page 1.6

ACCESS SERVICE
CHECK SHEET (Cont'd)

Number of Number of Number of
Revision Revision Revision
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7-28 1st 7-65 2nd 7-83 Original
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7-40 1st 7-77 2nd 7-95 Original
7-41 1st 7-78 5th 7-95.1 Original
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7-43 1st 7-80 2nd 7-97 3rd*
7-44 1st 7-81 4th 7-98 2nd
7-45 5th* 7-82 1st 7-99 2nd
7-46 10th 7-82.1 5th 7-100 2nd
7-47 7th* 7-82.2 5th 7-101 1st
7-48 3rd 7-82.2.1 5th 7-102 9th
7-49 2nd 7-82.2.2 5th 7-102.1 5th
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7-59 1st 7-82.7 4th 7-110 2nd
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7-64 Original 7-82.14 2nd
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
100th Revised Page 1.7
CANCELS 99th Revised Page 1.7

ACCESS SERVICE
CHECK SHEET (Cont'd)

Number of Number of Number of

Revision Revision Revision

Except as Except as Except as
Page Indicated Page Indicated Page Indicated
7-115 Original 7-140.6 10th 7-173.1 2nd
7-116 Original 7-140.6.1 1st 7-174 8th
7-117 Original 7-140.6.2 1st 7-175 11th
7-118 Original 7-140.7 Original 7-176 9th
7-119 Original 7-141 4th 7-177 14th
7-120 Original 7-142 2nd 7-178 14th
7-121 Original 7-143 13th 7-179 11th
7-122 Original 7-144 9th 7-180 1st
7-123 Original 7-145 2nd 7-181 18th
7-124 Original 7-146 1st 7-182 10th
7-125 Original 7-147 1st 7-183 13th
7-126 Original 7-148 2nd 7-184 2nd
7-127 Original 7-149 1st 7-185 3rd
7-128 Original 7-150 2nd 7-186 2nd
7-129 6th 7-151 2nd 7-187 1st
7-129.1 1st 7-152 4th 7-188 2nd
7-130 2nd 7-153 3rd 7-189 4th
7-131 1st 7-154 2nd 7-190 5th
7-132 6th 7-155 8th* 7-191 18th
7-133 3rd 7-156 8th* 7-192 13th
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7-134.1 2nd 7-158 3rd 7-193 Original
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7-140.3 11th 7-169 1st 7-201 7th
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

7.

3rd Revised Page 7-16
CANCELS 2nd Revised Page 7-16

ACCESS SERVICE

Special Access Service (Cont'd)

7.1 General (Cont'd)

(1)

(2)

(3)

7.1.4 Acceptance Testing

At no additional charge, the Telephone Company will, at the
customer's request, cooperatively test at the time of
installation, the following parameters:

(A) For Voice Grade(? analog services, acceptance tests will
include tests for loss, 3-tone slope, DC continuity,
operational signaling, C-notched noise, and C-message noise
when these parameters are applicable and specified in the
order for service. Additionally, for Voice Grade Services(?),
a balance (improved loss) test will be made if the customer
has ordered the improved loss optional feature.

(B) For other analog services (i.e., Metallic(®, Telegraph(®,
Program Audio®), video®), and WATS Access Line) and for
digital services (i.e., Generic Digital Transport(? and High
Capacity), acceptance tests will include tests for the
parameters applicable to the service as specified in the
order for service.

In addition to the above tests, Additional Cooperative Acceptance
Testing for Voice Grade Service(® to test other parameters, as
described in Section 13.3.5(B), is available at the customer's
request. All tests results will be made available to the
customer upon request.

Effective November 20, 2019, this Service will no longer be available for purchase by new or
existing customers, and service agreements may no longer be renewed. In addition, requests
to move, add or change existing service arrangements will not be accepted. Following the
expiration of a customer's existing term agreement, service will be provided on a month-to-
month basis at the applicable monthly extension rates until the service is discontinued.
AT&T currently plans to discontinue this Service on or after November 1, 2020.
Effective November 20, 2019, this Service will no longer be available for purchase by new
or existing customers, and service agreements may no longer be renewed. In addition,
requests to move, add or change existing service arrangements will not be accepted.
Following the expiration of a customer's existing term agreement, service will be provided
on a month-to-month basis at the applicable monthly extension rates until the service is
discontinued. AT&T currently plans to discontinue this Service on or after June 30, 2024.
Effective December 31, 2020, Broadcast Video (TV1l) service will no longer be available for
purchase by new or existing customers, and service agreements may no longer be renewed. In
addition, requests to move, add, or change existing service arrangements will not be
accepted. Following the expiration of a customer's existing term agreement, service will be
provided on a month-to-month basis at the applicable Monthly rate until the service is
discontinued. AT&T currently plans to discontinue this Service on or after December 31, 2021.

(This page filed under Transmittal No. FC-20-0007 )
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
6th Revised Page 7-17
CANCELS 5th Revised Page 7-17

ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Service Descriptions

For the purposes of ordering, the types of Special Access Service are:

Metallic (MT) (@ TR-NPL-000336
Telegraph Grade (TG) (@) TR-NPL-000336
Voice Grade (V@) (2 TR-NPL-000335,

PUB 41004, Table 4
- WATS Access Line(?) (WAL) TR-NPL-000334
Program Audio (AP) (3 TR-NPL-000337
Video (TV®¥) GR-338-CORE

ATT-TELCO-002-200-777

Generic Digital Transport (GDT) (@) PUB 62507 and 62310
TR-NPL-000157
PUB L-780030-PB/NB,
PUB L-780035-PB/NB,
PUB L-780036-PB/NB,
PUB L-780037-PB/NB,
PUB L-780077-PB/NB

High Capacity (HC) PUB 62508 and 62411
PUB L-780059-PB

Service Description and
Technical Requirements for
SONET Ring and Access Services® PUB L-780046-PB/NV

(1) Effective 01/03/06, SONET Ring and Access Service is limited to existing customers at existing locations except where
spare capacity exists; customers may add additional locations on existing rings. New SONET ring services will be provided
via Dedicated SONET Ring Service.

(2)  Effective November 20, 2019, this Service will no longer be available for purchase by new or existing customers, and
service agreements may no longer be renewed. In addition, requests to move, add or change existing service arrangements
will not be accepted. Following the expiration of a customer's existing term agreement, service will be provided on a
month-to-month basis at the applicable monthly extension rates until the service is discontinued. AT&T currently plans to
discontinue this Service on or after June 30, 2024.

(3)  Effective November 20, 2019, this Service will no longer be available for purchase by new or existing customers, and
service agreements may no longer be renewed. In addition, requests to move, add or change existing service arrangements
will not be accepted. Following the expiration of a customer's existing term agreement, service will be provided on a
month-to-month basis at the applicable monthly extension rates until the service is discontinued. AT&T currently plans to
discontinue this Service on or after November 1, 2020.

(@) Effective December 31, 2020, Broadcast Video (TV1l) service will no longer be available for purchase by new or existing
customers, and service agreements may no longer be renewed. In addition, requests to move, add, or change existing service
arrangements will not be accepted. Following the expiration of a customer's existing term agreement, service will be
provided on a month-to-month basis at the applicable Monthly rate until the service is discontinued. AT&T currently plans

to discontinue this Service on or after December 31,2021.

(This page filed under Transmittal No. FC-20-0007 )

Issued: December 16, 2020 Effective: December 31, 2020
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

7.

5th Revised Page 7-45
CANCELS 4th Revised Page 7-45

ACCESS SERVICE

Special Access Service (Cont'd)

7.2 Service Descriptions (Cont'd)

.2.5 Video Service

(A) Basic Service Description

A Video service provides one-way transmission capability for

a standard 525 line/60 field monochrome, or National

Television Systems Committee color, video signal and one or

more audio signals as described below. The provision and the
bandwidth of the associated audio signal(s) is a function of

the channel interface selected by the customer. Video

services are provided between customer designated premises
through Serving Wire Center(s) or between a customer-

designated premises and a Telephone Company Hub. Analog

Video Service@ is also provided between an EIS Point of (N)
Termination and a customer-designated premises or between an

EIS Point of Termination and a Telephone Company Hub. Service

is provided as Analog Video Service(). (N)

(1) Analog Video Service

The bandwidth for analog video service® ig either 30 Hz (N)
to 4.5 Mhz or 30 Hz to 6.6 MHz. The associated audio
signal (s) may be either duplexed or provided as one to

four separate channels.

Effective December 31, 2020, Broadcast Video (TV1l) service will no longer be available (N)
for purchase by new or existing customers, and service agreements may no longer be

renewed. In addition, requests to move, add, or change existing service arrangements will

not be accepted. Following the expiration of a customer's existing term agreement,

service will be provided on a month-to-month basis at the applicable Monthly rate until

the service is discontinued. AT&T currently plans to discontinue this Service on or after
December 31, 2021. (N)

(This page filed under Transmittal No. FC-20-0007 )

Issued: December 16, 2020 Effective: December 31, 2020

Four AT&T Plaza, Dallas, Texas 75202



PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO.

7th Revised Page 7-4
CANCELS 6th Revised Page 7-4

ACCESS SERVICE

7. Special Access Service (Cont'd)

7.2 Service Descriptions (Cont'd)

7.2.5 Video Service (Cont'd)

(A)Basic Service Description (Cont'd)

(2) Advanced Video Service (Cont'd)

(c) @

Technical Specifications

The technical specifications are set forth in Technical
Reference GR-338-CORE and L-7200026 PB/NB.

Channel Interfaces

Compatible channel interfaces are set forth in Technical
Reference GR-338-CORE and L-720026 PB/NB.

Service to Service Through Connect - TV-1(1)(2)

The Service to Service Through Connect Arrangement rate
element provides for a permanent connection of like
services in one of four Telephone Company Video Hubs.
These Hubs are all located in California in the following
cities: Los Angeles, San Francisco, San Diego and
Sacramento. The customer billed for the through connect
arrangement will be responsible for all billing associated
with the interconnection. The ability to transport DVB-ASI
is available on a point-to-point basis, or through a
designated Video Service Hub.

Optional Features and Functions

(1) (1)

(muired by the Commission upon use of the forbearance relief pursuant to FCC
Memorandum Opinion and Order No. FCC 07-180 released October 12, 2007. Terms
and Conditions associated with de-tariffed services are available

at www.att.com/guidebook.

(1) Effective December 31, 2020, Broadcast Video (TV1) service will no longer be available for purchase by new or existing
customers, and service agreements may no longer be renewed. In addition, requests to move, add, or change existing service
arrangements will not be accepted. Following the expiration of a customer's existing term agreement, service will be provided
on a month-to-month basis at the applicable Monthly rate until the service is discontinued. AT&T currently plans to discontinue
this Service on or after December 31,2021.

(This page filed under Transmittal No. FC-20-0007 )
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
3rd Revised Page 7-84
CANCELS 2nd Reviged Page 7-84

ACCESS SERVICE

7. Special Access Service (Cont'd)
7.4 Rate Regulations

This section contains the specific regulations governing the rates and
charges that apply for Special Access Service.

Effective November 1, 2017, Competitive Counties and Non-Competitive
Counties have been established and are defined in Section 2.6 and the
wire centers within such counties are listed in Sections 14.2(C) and (D).
For all rate elements other than End User channel terminations and their
optional features, ?) price flex rates and charges, as provided in Section
31.5.2, apply, regardless of whether the county is Competitive or Non-
Competitive. For End User channel terminations and their optional
features, 12 the application of “price cap” or “price flex” is dependent
upon whether or not the serving wire center is located in a Competitive
County. If the End User channel termination is in a Competitive County,
price flex rates and charges apply, as provided in Section 31.5.2. If
the End User channel termination is in a Non-Competitive County, price
cap rates and charges apply, as provided in Section 7.5.

7.4.1 Types of Rates and Charges

There are three types of rates and charges. These are monthly

rates, daily rates and nonrecurring charges. The rates and

charges are described as follows:

(A) Monthly Rates
Monthly rates are fixed recurring rates that apply each month
or fraction thereof that a Special Access Service is
provided. For billing purposes, each month is considered to
have 30 days.

(B) Daily Rates
Daily rates are fixed recurring rates that apply to each 24-
hour period or fraction thereof that a Program Audio(®) or
Video®) Special Access Service is provided for part-time or (N)
occasional use. For purposes of applying daily rates, the
24-hour period is not limited to a calendar day.

The application of daily rates for Program Audio®’ and Video® (N)
services during a consecutive 30-day period is as follows.

Daily rates will be topped at an amount equal to the monthly

rate (i.e., the charge to the customer for usage billed at

daily rates will not exceed the monthly rate). For each day

or part day of usage after the daily rates have been topped,

a charge equal to 1/30th of the monthly rate will apply.

(1) Until February 1, 2018, End User channel terminations and their optional features that had not qualified
for Phase II, Level 2 pricing flexibility prior to June 1, 2017, will be rated at the price cap rate
regardless of the status of the county in which the applicable wire center is located.
(2) Optional features for End User channel terminations includes all optional features in Section 7.5, except
for the Loop Transfer Arrangement, Service to Service Through Connect - TV-1, and Network Reconfiguration
Service.
(3) Effective November 20, 2019, this Service will no longer be available for purchase by new or existing
customers, and service agreements may no longer be renewed. In addition, requests to move, add or change
existing service arrangements will not be accepted. Following the expiration of a customer's existing
term agreement, service will be provided on a month-to-month basis at the applicable monthly extension
rates until the service is discontinued. AT&T currently plans to discontinue this Service on or after
November 1, 2020.
(4) Effective December 31, 2020, Broadcast Video (TV1l) service will no longer be available for purchase by (N)
new or existing customers, and service agreements may no longer be renewed. In addition, requests to
move, add, or change existing service arrangements will not be accepted. Following the expiration of a
customer's existing term agreement, service will be provided on a month-to-month basis at the applicable
Monthly rate until the service is discontinued. AT&T currently plans to discontinue this Service on or
after December 31, 2021. (N)
(This page filed under Transmittal No. FC-20-0007 )
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
7th Revised Page 7-94
CANCELS 6th Revised Page 7-94

ACCESS SERVICE

7. Special Access Service (Cont'd)

7.4 Rate Regulations (Cont'd)

7.4.4 Minimum Periods

Except as set forth following the minimum service period for all
services is one month.

The minimum service period for Fiber Advantage(sm) DS3 and DS3x3
services is one month.*

The minimum service period for Fiber Advantage(sm) DS3 and DS3x3
services is a l-year term plan. After the 1-, 3- or 5-year Rate
Stability Payment Plan is satisfied, the customer must select a
renewal option as referenced in Section 7.4.11(C).

The minimum period for DS3x12 service is a 3-year Rate Stability
Payment Plan. After the 3- or 5-year Rate Stability Payment
Plan is satisfied, the customer must select a renewal option as
referenced in Section 7.4.11(C).

The minimum service period for part-time and occasional Video®@
and Program Audio services is one day.

*This option will no longer be available for new circuits provisioned on or
after, November 21, 2003. There will be no change to existing circuits.

(1) Effective December 31, 2020, Broadcast Video (TV1l) service will no longer be available for
purchase by new or existing customers, and service agreements may no longer be renewed. In
addition, requests to move, add, or change existing service arrangements will not be
accepted. Following the expiration of a customer's existing term agreement, service will be
provided on a month-to-month basis at the applicable Monthly rate until the service is
discontinued. AT&T currently plans to discontinue this Service on or after December 31, 2021.

(This page filed under Transmittal No. FC-20-0007 )
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
3rd Revised Page 7-97
CANCELS 2nd Revised Page 7-97

ACCESS SERVICE

7 Special Access Service (Cont'd)

7.4 Rate Regulations (Cont'd)

7.4.7 Video Service

(A) Video®@ and Program Audio® Hubs (N)

The Telephone Company will designate certain Hubs for Video
and Program Audio Services. Full-time service will be
provided between a customer designated premises and a Hub and
billed accordingly at the monthly rates set forth in 7.5.4
and 7.5.5 following for a Channel Termination, Optional
Features and Functions, and Channel Mileage, as applicable.
The customer may order part-time and occasional Video(? and (N)
Program Audio services as needed between that Hub and a
second customer designated premises. The rate elements
required to provide the part-time or occasional service
(i.e., Channel Termination, Optional Features and Functions,
and Channel Mileage, as applicable) will be billed at daily
rates for the duration of the service requested.

(C) Termination of Service

Customers requesting the termination of service prior to the
expiration of the minimum service period, will be charged as
indicated below:

Months remaining
Monthly Rate X in Minimum X 80%
Service Period

= Termination Charge.

(1)Effective November 20, 2019, this Service will no longer be available for

purchase by new or existing customers, and service agreements may no longer be
renewed. In addition, requests to move, add or change existing service

arrangements will not be accepted. Following the expiration of a customer's
existing term agreement, service will be provided on a month-to-month basis at

the applicable monthly extension rates until the service is discontinued. AT&T
currently plans to discontinue this Service on or after November 1, 2020.

Effective December 31, 2020, Broadcast Video (TV1l) service will no longer be (N)
available for purchase by new or existing customers, and service agreements

may no longer be renewed. In addition, requests to move, add, or change

existing service arrangements will not be accepted. Following the expiration

of a customer's existing term agreement, service will be provided on a month-
to-month basis at the applicable Monthly rate until the service is

discontinued. AT&T currently plans to discontinue this Service on or after

December 31, 2021. (N)

N

(This page filed under Transmittal No. FC-20-0007 )
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1

7.

8th Revised Page 7-155
CANCELS 7th Revised Page 7-155

ACCESS SERVICE

Special Access Service (Cont'd)

7.5 Rates and Charges (Cont'd)

7.5.5 Video Service

(A) Channel Termination
- Per point of termination

Monthly Daily
usoc Rates Rates
(1) Analog
- TV-12 or 2 (TMEV1) $450.00 $125.00 (N)
- 4TV-5 (TMEV4) 500.00 125.00
- 6TV-5 (TMEVE6) 500.00 125.00
-  TvV-15 (TMEVS) 500.00 125.00
(2)
(3)
(4) @
(B) Channel Mileage
(1) Analog
Monthly Rates Daily Rates
UsocC Fixed Per Mile Fixed Per Mile
0 1L5XX/1L5 $300.00 None $ 75.00 None
Over 0 1L5XX/1L5 500.00 None 137.50 None
(1) Material in this section has been de-tariffed as required by the
Commission upon use of the forbearance relief pursuant to FCC Memorandum
Opinion and Order No. FCC 07-180 released October 12, 2007. Terms and
Conditions associated with de-tariffed services are available at
www.att.com/guidebook.
Effective December 31, 2020, Broadcast Video (TV1l) service will no longer be available for (N)
purchase by new or existing customers, and service agreements may no longer be renewed. In
addition, requests to move, add, or change existing service arrangements will not be
accepted. Following the expiration of a customer's existing term agreement, service will be
provided on a month-to-month basis at the applicable Monthly rate until the service is
discontinued. AT&T currently plans to discontinue this Service on or after December 31, 2021. (N)
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PACIFIC BELL TELEPHONE COMPANY TARIFF F.C.C. NO. 1
8th Revised Page 7-156
CANCELS 7th Revised Page 7-156

ACCESS SERVICE

7. Special Access Service (Cont'd)

7.5 Rates and Charges (Cont'd)

7.5.5 Video Service (Cont'd)

(B) Channel Mileage (Cont’d)

(2) (1)

Nonrecurring
usocC Charge
(C) Service to Service Through Connect
- TV-1 @ BCSTC $160.00
(D) Optional Features and Functions
(1)
(1)
(2) W
(1)
(3) Hubbing Arrangements - Analog, @
Nonrecurring
UusocC Charge
- Full-time to Full-time B5N6F/BCSWV $ 18.00
- Full-time to Part-time BSN6F/BCSWV 18.00
- Part-time to Part-time B5N6F/BCSWV 18.00
(4) Video Access 30 Minutes or
- Shared uUsocC Fraction Thereof
BCSwW2 $20.00

(1) Material in this section has been de-tariffed as required by the
Commission upon use of the forbearance relief pursuant to FCC Memorandum
Opinion and Order No. FCC 07-180 released October 12, 2007. Terms and
Conditions associated with de-tariffed services are available at
www.att.com/guidebook.

(2) Effective December 31, 2020, Broadcast Video (TV1l) service will no longer be available for
purchase by new or existing customers, and service agreements may no longer be renewed. In
addition, requests to move, add, or change existing service arrangements will not be
accepted. Following the expiration of a customer's existing term agreement, service will be
provided on a month-to-month basis at the applicable Monthly rate until the service is
discontinued. AT&T currently plans to discontinue this Service on or after December 31, 2021.
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