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GENERAL 
This guidebook applies to alternative telecommunications services furnished by BellSouth Telecommunications, LLC, between and 
among points within the state of Florida pursuant to its status as a certificated Alternative Local Exchange Carrier (ALEC). 

This guidebook describes the rules, regulations, descriptions and rates applicable to basic and access services offered by BellSouth 
Telecommunications, LLC outside its franchised territories in Florida.  Specific rules, regulations, descriptions and rates applicable 
to offerings of this guidebook are incorporated by specific references to the BellSouth Telecommunications, LLC (ILEC) General 
Exchange Guidebook (Section A) and to the BellSouth Telecommunications, LLC (ILEC) Access Services Tariff (E Tariff). 

 

EXPLANATION OF SYMBOLS 

When changes are made to any guidebook page, a revised page will be issued; such changes will be identified through the use of the 
following symbols: 
 

   

 (C)  To signify a changed regulation  

 (D)  To signify discontinued rate, regulation or text  

 (I)  To signify increase in rate  

 (M)  To signify a move from one page to another with no change to text or regulation  

 (N)  To signify new rate and/or new regulation, and/or new text  

 (O)  To signify obsolesced rate, regulation or text  

 (R)  To signify reduction in rate  

 (T)  To signify a change in text but no change in rate or regulation  

 (U)  To signify USOC added or changed only  

   

 
PAGE IDENTIFICATION SYSTEM 

Page numbers appear in the upper right hand corner of each guidebook page.  Pages are numbered sequentially.  Point pages may be 
added, when and if needed.  For example, a new page added between page 14 and 15 would be numbered 14.1. 

Page revision numbers also appear in the upper right corner of each page. These numbers are used to determine the most current 
pages. 

 

DEFINITIONS 

Definitions for this guidebook are contained in the General Exchange Guidebook, Section A1, and are incorporated herein by 
reference. 

 

GENERAL REGULATIONS 

General Regulations for this guidebook are contained in the General Exchange Guidebook, Section A2, and the BellSouth Access 
Services Tariff, Section E2, and are incorporated herein by reference. 

The Company may discontinue certain Company services in geographic areas for which the Company has no customers subscribing 
to those services. 
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L1.1  Local Exchange Services  

L1.1.1  General 

A. Alternative local telecommunications services offered by BellSouth Telecommunications, LLC, are offered and provided in 
the same way, subject to the same terms and conditions, at the same rates and subject to the same charges as are local 
exchange services described in the General Exchange Guidebook Sections A2 and A3.   

L1.1.2  Exchange Service List    

A. BellSouth Telecommunications, LLC, will provide alternative local telecommunications services in portions of the following 
exchange service areas, where facilities permit.  Rates for each affected exchange are applicable on a rate group specific basis.  
The rate group assignment for each affected exchange is listed in the following table.  Rates for the designated rate groups are 
as detailed in the General Exchange Guidebook, Section A3, and are incorporated herein by reference. 

Exchange  Rate Group 
  
Kingsley Lake 
Kissimmee 

11 
11 

 
Reedy Creek 11 
Winter Garden  11 
Winter Park 11 
West Kissimmee 11 

 
L1.1.3  Flat Rate Service List and Rates for Service 

A. Monthly Rates 

1. Individual Line Residence Service – See General Exchange Guidebook A3.4.2 B 

2. Individual Line Business Service – See General Exchange Guidebook A3.4.2 B 

3. Complete Choice Service 

(a) Individual Line Residence Service – See General Exchange Guidebook A3.4.8B and/or A3.4.9B 

4. Complete Choice for Business Package 

(a) Individual Line Business Service – See General Exchange Guidebook A3.45.2 A 

5. Area Plus 

(a) Individual Line Residence Service – See General Exchange Guidebook A3.4.4 B 

6. Business Plus Service 

(a) Individual Line Business Service – See General Exchange Guidebook A103.43.2 A 

L1.2  Service Connection Charges  

L1.2.1  General 

A. Alternative Service Connection Charges offered by BellSouth Telecommunications, LLC, are offered and provided subject to 
the same terms, conditions and rates as described in the General Exchange Guidebook, Section 4. 

L1.2.2  Service Connection List and Charges 

A. Connection Charges 

1. Line Connection Charge – See General Exchange Guidebook A4.3.1 A 

2. Line Change Charge – See General Exchange Guidebook A4.3.1 B 

3. Secondary Service Charge – See General Exchange Guidebook A4.3.1 C 

4. Premises Work Charge – See General Exchange Guidebook A4.3.1 D 
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L1.3  Special Contracts  

L1.3.1 General 

A. BellSouth Telecommunications, LLC, will, from time to time, enter into individual contracts with its customers to provide 
various services.  Pricing, terms and conditions for services offered via such contracts will be provided on an individual case 
basis. 

L1.4  Access Services  

L1.4.1 General 

A. BellSouth Telecommunications, LLC, will provide Access services subject to the same terms conditions and rates as described 
in the BellSouth Access Services Tariff, Sections E1 through E6. 


