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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.1 General

A.

B.
C.
D
E

L

Reserved For Future Use
Reserved For Future Use
Reserved For Future Use
Reserved For Future Use
Reserved For Future Use
(Obsoleted 5-1-2005, Type 4) Rotary-dia is not available for additions, new installations or transfers of service.

A103.2 Service Stations (Farmers' Lines and Farmers' Exchange Stations)

A103.2.1 General
(Obsoleted 5-15-60, Type 3)

A.

Farmers or others located in sparsely settled rural communities may, in joint association, arrange with the Company to connect
their stations with a central office or toll station of the Company. The Company does not undertake to provide the facilities for
the rendering of telephone service in such communities on account of the extraordinary expense involved.

To meet the various conditions in different communities, the Company offers a method of connection with its system,
classified as follows:

1. ClassA - Service station line directly connected with a central office.

Except in special cases, contracts will not be accepted where the circuits extend more than twelve miles from the central office
with which such circuits are to be connected.

In connection with Class A service stations the Company provides the pole line and circuits from the central office to an
agreed upon junction point at the boundary of the base rate area or the corporate limits in case the corporate limits extend
outside the base rate area.

Pole line and circuits beyond the limits specified preceding are furnished, owned and maintained by the subscribers, except
that if facilities are available, circuits may be leased from the Company at the appropriate charge per annum, per quarter mile
or fraction thereof, air line measurement. All leased circuits are maintained by the Company, except that any expense, incurred
by the Company in the maintenance of such leased circuits, because of the condition of the subscriber's portion of the ling, is
charged to the subscriber. Where space is available subscriber's circuits may be attached to the Company's poles as specified
under "Pole Line Attachments’.

1. Rae
Annual
Rate usocC
(@  Percircuit $5.55 NA

Station equipment is furnished, owned and maintained by the subscribers.

The number of stations permitted on a service station line are governed by the technical equipment limitations in each specific
case and are further limited to such number, as in the judgment of the Company, will not adversely affect the service.

All charges, except toll message charges, are payable monthly or quarterly in advance at the subscriber's option. Toll message
charges are billed monthly in arrears.

Listings of service stations are furnished as specified under "Directory Listings'.
Contracts

1. Contractsfor Class A service stations are executed by a company, association or individual, who are directly responsible
to the Company for all accounts.

2. Contractsfor Class A service stations are taken for initia periods of one month.

Materid previoudy appearing on thispage now gopearson page(s) 2 of thissection.

(M)



AT&T GEORGIA GENERAL EXCHANGE GUIDEBOOK Second Revised Page

2

GA-16-0053 EFFECTIVE: July 5, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Service Stations (Farmers' Lines and Farmers' Exchange Stations) (Cont'd)
A103.2.2 Class A Service Stations

A. Theloca service areato Class A service station subscribers is the same as to other subscribers of the exchange with which the
service station lines are connected.

B. No stations are connected between the point of connection and the Company's central office.
C. Rates
1. Linée

Monthly
Rate usSocC
(8 Each $- 889
2. Station

(@ Each - LSX
A103.3 Reserved for Future Use

A103.4 Reserved for Future Use
A103.5 Reserved for Future Use
A103.6 Reserved for Future Use

A103.7 Monthly Exchange Rates

(Obsoleted, 01-01-92, Type 4) To dleviate the rate impact of systematic regrouping associated with Countywide Calling, a
select group of customers, as specified in A3.3.1, who would have experienced a rate increase will continue to be rated at rate
groups 1, 3, and 4 rates. These rate group classifications will remain in effect as long as the same customer retains the same
service at the same premises. Additional services or a change in service will be rated at the appropriate rate group for that
exchange.

A103.7.1 Flat Rate Service Descriptionsand Charges
A. PBX Trunks
1. Business

Group 4 UsoC
(@  Combination? $44.62 TFC

Note 1: Flat rate service is furnished at a rate for each station of one-sixth of the rate applicable for
individual line business service within the base rate area, the minimum rate per line being the
rate for individua line business service within the base rate area. If there are less than six
stations connected to one line, the rate for each station is the rate for six stations divided by the
number of stations connected to the line.

Note 2: Includes Touch-Tone capability. For rotary-dia service, see A103.1.F.

Materid gppearing on thispage previoudy gppeared on page(s) 1 of thissection.
M1 Matend gopearing on thispage previoudy gppeared on page(s) 3 of thissection.

M
(M)

(M)

MM
(M1)

MM

(N)

(N)



AT&T GEORGIA GENERAL EXCHANGE GUIDEBOOK Third Revised Page 3

GA-16-0053

EFFECTIVE: July 5, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.7 Monthly Exchange Rates (Cont'd)
A103.7.1 Flat Rate Service Descriptionsand Charges (Cont'd)

F. GeorgiaCommunity Calling (Message Rate/Measured Service)

(Obsoleted 08/25/2001 Type 4 for Residence customers. GCC is not available for new installations or transfers of service to
new locations.) (Obsoleted 10/13/2002 Type 4 for Business customers. GCC is not available for new installations or transfers
of serviceto new locations. Business customers may add lines at present locations.)

1

10.

11.

12.

13.

14.

15.

16.

Residence and Business customers who subscribe to Georgia Community Calling (GCC) have an expanded service area
included in their local calling area. Calling points within the basic and expanded service areas for GCC are specified in
A3.6.1.

This offering islimited to where facilities and equipment are available.

A message rate charge as specified in A103.7.4.D applies for cals to points within the basic service area. The monthly
rate for a GCC exchange access line includes a usage allowance of seventy-five messages for business. Inward only
trunks and NARs are excluded from the allowance.*

Residence monthly billed usage charges for calls terminating in the basic service area will not exceed the monthly rate
for residenceflat rate individual line service at the subscriber's premises.

Message rate charges will not apply to calls to the Company Business Office, Repair service, Directory Assistance or for
Emergency 911 service. Regular Directory Assistance charges as specified in A3.13 will apply.

Usage charges as specified in A103.7.4.D apply for calls to pointsin the expanded service area and are based on airline
mileage between rate centers. The methodology for determining the airline mileage is described in A18.5.

Long distance rates as specified in A18.3 apply for cals to points in the expanded service area on which the Company
guotes time and charges.

All regular guidebook charges will apply as appropriate except for those exceptions listed herein.

Any combination of message rate and flat rate service will generally not be allowed on the same premises with the
exception of GCC customers who subscribe to Deluxe Optional Extended Area Service (OEAS). Additional exceptions
are aso described in A2.3.2.

GCC subscribers are regularly billed monthly in advance. Usage charges, including messages in excess of the monthly
allowance, are billed monthly in arrears. Any portion of the monthly message allowance not used in one month may not
be credited to the subscriber's account for any other month of service.

GCC will not be provided in conjunction with Foreign Exchange or Foreign Central Office Service.

Where a subscriber contracts for two or more individual GCC lines on the same premises, and agrees to group hilling, the
number of monthly message allowances per exchange access line will be multiplied by the number of lines. Messagesin
excess of this product will be billed at the additional local message charge as specified in A103.7.4. All exchange access
lines included for such alowances must have the same central office designation and must be located at the same end
user premises.

Normal service charges will not apply for one-time conversion from flat rate service to Residential GCC at the same
premises. Within six months of the conversion, the Company will restore the customer to flat rate service at no charge if
the customer is not satisfied with the service.

The compensation rate found in Section E2. of the Access Service Tariff will apply for Interexchange Carriers, Resellers,
AOS providers, and al other entities who complete unauthorized intraLATA calls.

Operator assisted charges as specified in A3.14.1 apply to operator handled calls in addition to the usage charges
specified.

Hotel, Motel and Hospital customers have the option of selecting GCC with the expanded calling area or without the
expanded calling area.

Materid previoudy appearing on thispage now gopearson page(s) 2 of thissection.

(M)



AT&T GEORGIA GENERAL EXCHANGE GUIDEBOOK Twenty Ninth Revised Page 3.1

GA-16-0053 EFFECTIVE: July 5, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.7 Monthly Exchange Rates (Cont'd)
A103.7.2 Basic Residence and Single-line Business Service
A. Flat Rate Service
(Obsoleted 5-1-2005, Type 4) Rotary-dia is not available for additions, new installations or transfers of service.
Group
2 5 7 12 usocC
1. Residence- Individual Lines
(@ Rotary-dia, each $26.00 $26.00 $26.00 $26.00 1FR
(Obsoleted 1-1-98, Type 4) Party Line Service is not available for new installations or transfers of service to new locations.
Basic residence and single-line business rates are capped, pursuant to Senate Bill 137, until August 5, 2000.

Group
2 5 7 12 usocC

2. Residence- Two-Party Service

@ Rotary-dial, each $26.00 $26.00 $26.00 $26.00 2FR

(b)  Touch-Tone, each 26.00 26.00 26.00 26.00 24R
3. Residence - Four-Party Service

(@ Rotary-dia, each 26.00 26.00 26.00 26.00 4FR

(b) Touch-Tone, each 26.00 26.00 26.00 26.00 44R
4. Reserved For Future Use
5. Business- Two-Party Service

(8 Touch-Tone, each? 23.20 29.60 34.70 44.85 2FB
6. Business- Four-Party Service

(@  Touch-Tone, each! 21.75 27.65 - - 4FB

B. GeorgiaCommunity Calling
(Obsoleted 08/25/2001, Type 4) Residence GCC Service is not available for new installations or transfers of service to new
locations. (Obsoleted 10/13/2002, Type 4) Business GCC Service is not available for new installations or transfers of service
to new locations. Business Subscribers may add lines at present locations.
1. Monthly Rates

Group
2 5 7 12 usocC
a Residence
(1) Individua Lines
@ Rotary-dial, each $26.00 $26.00 $26.00 $26.00 IMRGE
(b)  Touch-Tone, each 26.00 26.00 26.00 26.00 1ARGE
b. Business
(1) Individua Lines
(8 Touch-Tone, each? 120.00 120.00 120.00 120.00 1IMBGE

2. Usage Charges for the expanded area are as specified in A3.7.4.
A103.7.3 Reserved for Future Use
(M)
Note 1: Includes Touch-Tone capability. For rotary-dia service, see A103.1.F.

Materid previoudy appearing on thispage now gopearson page(s) 3.2 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.7 Monthly Exchange Rates (Cont'd)

A103.7.4 Multi-line Service m
(Obsoleted 1-1-98, Type 4. Party Line Service is not available for new installations or transfers of service to new locations.) (M)
The following rates apply to multi-line services as defined in A3.7.1.A. (M)
A. Flat Rate Service (M)
Rate Group
2 5 7 12 usocC
1. Business (M)
(&  Two-Party, each! $23.20 $29.60 $34.70 $44.85 2FB M)
(b)  Four-Party, each? 2175 27.65 - - 4FB (M)

B. Reserved For Future Use

C. Auxiliary, Public Announcement and Reservation Service Lines
(Obsoleted 8-14-2004, Type 4) Not available for new installations, additions or transfers of service.
1. Reserved for Future Use
2. Public Announcement Service

Group
2 5 7 12 uUsocC
(@  Per control accesslinet $24.90 $31.80 $37.30 $48.30 1AL
D. Georgia Community Calling
1. Monthly Rates
a Business
(1) Individua Lines
(@ Each! 120.00 120.00 120.00 12000  1IMBGE
b. Rotary Line Service
(1) EachlLine
(8 Residence 5.00 5.00 5.00 500 HTGGE
(b) Business 9.04 11.80 14.00 1840 HTGGE
c. PBX Trunks
(1) Each
(3 Combinationt 127.00 127.00 127.00 12700 TMCGE
(b) OutDial? 127.00 127.00 127.00 12700 TMUGE
d. PBX Trunks, HotdlMotels and Hospitals
(1) Each
(@ Combination! 127.00 127.00 127.00 127.00 TMC
(b) OutDial? 127.00 127.00 127.00 127.00 TMU
(© Inward 127.00 127.00 127.00 127.00 TMD
e. Direct-Inward-Dialing Service Trunk
(1) Each
@ Inward 127.00 127.00 127.00 127.00 TD21G

(M1)
Note 1: Includes Touch-Tone capability. For rotary-dia service, see A103.1.F.

Materid gppearing on thispage previoudy gppeared on page(s) 3.1 of thissaction.
M1 Materid previoudy gopearing on thispage now gopearson page(s) 3.3 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.7 Monthly Exchange Rates (Cont'd)

A103.7.4 Multi-line Service (Cont’d)
D. Georgia Community Calling (cont’d)

2. Usage Charges M
a The following message rate charge applies for customer dialed and operator handled calls, except as specified in (M)
A103.7.1, to points in the basic service area.
(1) Message charge (M)
Charge
Per Call uUsocC
(@  For each message over the monthly allowance $.12 NA (M)
b. The following usage charges apply for customer dialed and operator handled calls, except as specified in A103.7.1, (M)
to pointsin the expanded service area.
Mileage Band Setup Per Call Per Conversation Minute or
Fraction Thereof
0- 10 miles $.04 $.03 (M)
11 - 22 miles $.04 $.05 (M)
23-40 miles $.04 $.06 (M)
41 - 55 miles $.04 $.08 (M)
c. Thefollowing discounts apply in the time periods indicated.
Time Period Discount
All days 9:00 PM - 9:00 AM 50%
Saturdays, Sundays and Holidays specified in 50%

A18.3.1.F. 9:00 AM - 9:00 PM
A103.7.5 PreferredPack Plan
(Obsoleted January 27, 2009, Type 4. Not available for new installations, additions or on transfers of service to a new location.
Customers may add or remove features within the plan.)
A. Description of Service
1. The PreferredPack plan provides the features/services specified following and a flat rate access line with Touch-Tone
capability.
2. The rate specified herein entitles a residence subscriber to unlimited calling to al exchange access lines within the
subscriber’slocal calling area as defined in A3.6.1.
3. Therate specified herein aso entitles a residence subscriber to unlimited use of the features/services specified following
from the listed sections:
A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line, Call Forwarding Don’t Answer
(with or without Ring Control), Star 98 Access
A13.19 Caler ID, Call Return
A13.47 Message Waiting Indication
A13.70 Privacy Manager service
B. Terms, Conditions and Limitations of Service
1. The PreferredPack plan is only available to residence subscribers. A residence subscriber may select any suitable
combination of the features/services listed in A103.7.5.A.3.
2. All terms, conditions and limitations specified in the sections listed in A103.7.5.A.3 apply to the respective
features/services requested as part of this package.
3. All features/services are furnished only from centra offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.
4.  Service charges specified in Section A4 do not apply for transactions in which a subscriber only modifies an existing
PreferredPack plan package by adding, deleting or changing features/services requested as part of the package.
5.  Existing customers of the PreferredPack plan can not take advantage of specia promotions for the PreferredPack plan or
any of the features/services specified in A103.7.5.A.3 unless specifically allowed by the terms of the special promotion.
6. The PreferredPack plan can be suspended as specified in A2.3.16. During the period of suspension, the rate specified
following applies.
C. Ratesand Charges
1. Thefollowing monthly rates apply for the PreferredPack plan.

Suspend Monthly usoC
Rate Rate
(@  Perplan package $8.00 $48.00 PAMAS

Materid gppearing on thispage previoudy gppeared on page(s) 3.2 of thissaction.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.11 Optional Extended Area Service

(Obsoleted October 13, 2002, Type 4. Optional Extended Area Service is not available for new installations or transfers of
service to new locations. Current subscribers may add lines at their present locations.)

A103.11.1 General

A. Optiona Extended Area Service (OEAS) provides dternative billing for customer dialed station-to-station calls to or from
locations outside a subscriber's local calling area but within the same LATA for the exchanges specified in A103.11.2. OEAS
rates and charges apply only for calls to locations outside a subscriber's local calling area. OEAS is available in the following
configurations:

1. Economy - This option provides for measured calling from the subscriber's |ocation to one or more exchanges outside the
subscriber's local calling area but within the same LATA. Monthly usage is billed at bulk rates subject to conditions
specified in A103.11.1.1. following.

2. Discount - This option provides for measured calling from the subscriber's location to one or more exchanges outside the
subscriber'slocal calling area but within the same LATA. Monthly usageis billed at the rates specified in A103.11.2.C.1.
following.t Customers pay a fixed monthly charge as specified in A103.11.2.C. following to subscribe to this service.

3. Deluxe - This option permits a subscriber to make unlimited free outgoing calls from the subscriber's location to one or
more exchanges outside the subscriber's local calling area but within the same LATA. Customers pay a fixed monthly
charge per access line as specified in A103.11.2.C. following to subscribe to this service. This option is available only to
residence customers as specified in B. following.

4.  Incoming Discount - This option permits a subscriber to pay for customer-dialed, station-to-station calls received at the
subscriber's location and placed from one or more specified exchanges outside the subscriber's local calling area but
within the same LATA. Monthly incoming usage covered by this option is billed at the rates specified in A103.11.2.C.1.
following.r Customers pay a fixed monthly charge as specified in A103.11.2.C. following to subscribe to this service.

B. These services are offered in the exchanges specified in A103.11.2 following subject to the availability of facilities and billing
capabilities. These services are available to all business and residence subscribers except as specified herein. Customers who
subscribe to four-party service, Public Telephone Access Service, Sharing and Resale of Basic Local Exchange Service, or
lines which terminate in hotels, motel's, nursing homes or hospitals to serve guests or patients may not subscribe to this service.
OEAS is not available to users of Dormitory Communications Service. All business customers and any residence customers
who subscribe to two-party service may not subscribe to Deluxe OEAS.

C. OEASisintended for the personal use or business use of the subscriber and may not be resold to others or used on a planned
and continuing basis to intentionally avoid the payment in whole or in part of message toll charges by others.

D. Theminimum service period is one month.

E. Suspension of OEAS is allowed subject to the terms and conditions specified in A2.3.16. During the suspension period, the
monthly recurring rates for the service are rated at one-half their normal amounts.

F.  Service Charges will not apply for a conversion from basic flat rate service to OEAS or vice versa.
Therates for OEAS are in addition to rates for exchange service.
If a customer subscribesto an OEAS option, the option must apply to every line, trunk or NAR on the customer's account.

e

(M)

Note 1: The usage schedule becomes effective March 1, 1991. Prior to March 1, 1991, OEAS usage
between rate centers greater than 22 miles apart will be billed at a fifty percent discount from
the prevailing long distance rates as specified in A18.3.1.H. Other OEAS usage will be billed at
the prevailing long distance rates.

Materid previoudy appearing on thispage now gopearson page(s) 6.1 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.11 Optional Extended Area Service (Cont’d)

A103.11.1 General (Cont’d)
I.  For Economy OEAS the following terms and conditions also apply: (M)

1. A minimum monthly charge eguivalent to one hour for business and one-half hour for residence is applicable for each (M)
account which may be one line or a group billed multi-line system. All eligible lines for which message tolls are group
billed may use the service, providing they are within the same exchange; however, there can be no mixing of classes of
service between residence and business.

2. Theusage, in minutes, for messages originated before 8:00 am. or after 5:00 p.m. on weekdays or on a Saturday, Sunday (M)
or holidays will be discounted at the prevailing Long Distance Message Telecommunications Service discount rates
except as provided in the following:
3. OEAScdling for one-way service is not in effect for messages originated from 10:00 am. to 11:00 am. or from 7:00 (M)
p-m. to 9:00 p.m. on weekdays except weekday holidays as specified in Section A18. Messages originated during these
hours will be billed at the prevailing Long Distance rates.
4. A minimum of one minute per message is applicable for all calls except that the minimum is discounted as specified in 3.
preceding. Messages of more than one minute are measured in units of 1/10 minute or fraction thereof, however, the
billing of usage for messages originated in the Evening Rate Period and the Night and Weekend Rate Period are
discounted as specified in 3. preceding.
J.  Discount, Deluxe and Incoming Discount services are offered on an optional basis in exchanges where the average number of
calls per month per access line to another exchange within the same LATA is4.0 or greater.
K. A customer may subscribe to only one OEAS offering per premises for calls to the same exchange.
A103.11.2 Rates and Charges
A. Economy (One-Way) M

1. Thomson to Augusta

Toll Rate
Center Monthly
Code Rate usocC
(&  Business Minimumt! 17 $20.31 0S134
(b)  Overtimerate for each additional 1/10 hour or 17 203 NA Q)]

equivaent or fraction thereof
(M1)
Note 1: Rate changes implemented by bill cycle beginning February 2, 2003

Materid gppearing on thispage previoudy gppeared on page(s) 6 of thissection.
M1 Matend previoudy gopearing on thispage now gopearson page(s) 6.2 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.11 Optional Extended Area Service (Cont’d)
A103.11.2 Rates and Charges (Cont’d)
B. Discount, Deluxe and Incoming Discount
1. Rate Schedules

a  The monthly rates for Discount, Deluxe and Incoming Discount OEAS are shown in the following matrix. Specific

rates for qualifying routes are based on the airline mileage between rate centers of the two exchanges and the number
of access linesin the added exchange.*

Accesslinesin the Added Mileage to Rate Center of the Added Exchange'
Exchanget 0-22 23-40 41-70
Residence Discount and Incoming Discount
0-7,500 $0.31 $1.02 $1.95
7,501 - 50,000 $1.41 $2.19 $3.13
50,001 - 200,000 $1.88 $2.66 $3.59
Over 200,000 $2.81 $3.59 $4.53
Residence Deluxe
0-7,500 $5.16 $10.63 $18.67
7,501 - 50,000 $9.69 $15.08 $23.13
50,001 - 200,000 $11.56 $16.95 $25.00
Over 200,000 $15.31 $20.70 $28.75
Business Discount and | ncoming Discount, Per Line, Trunk, NAR?
0-7,500 $0.47 $1.72 $3.28
7,501 - 50,000 $2.34 $4.31 $5.16
50,001 - 200,000 $3.52 $5.91 $8.06
Over 200,000 $5.86 $7.42 $11.25
Business Discount and | ncoming Discount, Per Account?
0- 7,500 $4.69 $17.19 $32.81
7,501 - 50,000 $23.44 $35.94 $51.56
50,001 - 200,000 $35.16 $59.06 $67.19
Over 200,000 $58.59 $74.22 $112.50

b. The following usage charges apply to customer dialed station-to-station calls covered by the Discount and Incoming
Discount options for each route specified herein based on airline mileage determined in accordance with A18.5.

Mileage Band Setup Per Call Per Conversation Minute Or
Fraction Ther eof
0- 10 miles $.04 $.05
11 - 22 miles .04 .07
23-40 miles .04 .09
Over 40 miles .04 13

c. For Discount and Incoming Discount calls placed in the following time periods, usage charges specified in b.
preceding will apply with the discounts indicated following.

Time Period Discount
All days 9:00 pm - 9:00 am 50%
Saturdays, Sundays and Holidays specified in 50%

A18.3.1.F. 9:00 am - 9:00 pm

Note 1: For qualifying routes where all the exchanges in the Atlantalocal calling area are being added
by OEAS, the mileage is determined using the rate center for the Atlanta exchange and the
access lines are determined using all exchanges in the Atlantalocal calling area.

Note 2: The fixed monthly charge for business customers who subscribe to the Discount or Incoming

Discount service may be applied on a per line/trunk/NAR basis or on a per account basis. The
customer must select the method.

Materid gppearing on thispage previoudy gppeared on page(s) 6.1 of thissaction.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.11 Optional Extended Area Service (Cont’d)

A103.11.2 Rates and Charges (Cont’d)

B. Discount, Deluxe and Incoming Discount (Cont'd)
2.

Materid gppearing on thispage previoudy appeared on page(s) 6.4, 6.5 and 6.6 of thissection.

Routes

Arlington to Albany
a. Business
(1) Discount
(@) Perline, trunk or NAR

Athensto Atlanta Local Calling Area
a. Business
(1) Discount
(8 Perline, trunk or NAR

Calhoun to Atlanta Local Calling Area
a. Business
(1) Discount
(@ Perline, trunk or NAR
(2) Incoming Discount
(@ Perline, trunk or NAR

Franklin to AtlantaLocal Calling Area
a. Business
(1) Discount
(@ Perline, trunk or NAR

Greenshoro to Atlanta Local Calling Area
a  Residence
(1) Deluxe
(@ Perline

Hogansville to Atlanta Local Calling Area
a. Business
(1) Discount
(@ Perline, trunk or NAR

LaGrange to Atlanta Local Calling Area
a. Business
(1) Discount
(@ Perline, trunk or NAR

Monthly
Rate

$4.31

11.25

11.25

11.25

11.25

28.75

11.25

11.25

uUsoC

TT9BB

TT9BD

TT9BK

TTO9EK

TT9BX

TT8NF

TTOMH

TTOML

m

m

m

M)
(M)
(M)
(M)

(M)
(M)
(M)
(M)

(M)
(M)
(M)
(M)

(M)
(M)
(M)
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EFFECTIVE: July 5, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.11 Optional Extended Area Service (Cont’d)

A103.11.2 Rates and Charges (Cont’d)

B. Discount, Deluxe and Incoming Discount (Cont'd)
2.

M1 Materid previoudy gopearing on thispage now gopearson page(s) 6.3 of thissection.
Materid gppearing on thispage previoudy appeared on page(s) 6.6, 6.7, 6.8 and 6.9 of thissection.

Routes (Cont'd)

Louisvilleto Augusta
a. Business
(1) Discount
(@ Perline, trunk or NAR

Monticello to Atlanta Local Calling Area
a. Busness
(1) Discount
(@ Perline, trunk or NAR

Rome to Atlanta Local Calling Area
a. Business
(1) Discount
(@ Perline, trunk or NAR

Rutledge to Atlanta Local Calling Area
a. Business
(1) Discount
(@ Perline, trunk or NAR

Sardisto Augusta
a. Business
(1) Discount

(@ Perline, trunk or NAR

Thomson to Augusta
a. Business
(1) Discount

(@ Perline, trunk or NAR

Monthly
Rate

$8.06

11.25

11.25

11.25

591

591

USsoC

TTOMM

TTOMR

TT7BG

TTOMY

TT72Q

TT7BD

(M1)

(M)
MM)
(M)
(M)

(M)
M)
(M)
(M)

(M)
(M)
(M)
(M)

(M)
(M)
(M)
(M)

(M)
(M)
(M)
(M)

(M)
M)
(M)
(M)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.11 Optional Extended Area Service (Cont’d)

A103.11.2 Rates and Charges (Cont’d)
B. Discount, Deluxe and Incoming Discount (Cont'd)
2. Routes (Cont'd)

Wayneshoro to Augusta
a. Business
(1) Discount

(@ Perline, trunk or NAR
(b) Per account

(2) Incoming Discount
(@ Perline, trunk or NAR

Woodbury to Atlanta Local Calling Area
a. Business
(1) Discount
(@ Perline, trunk or NAR

Wrens to Augusta
a. Business
(1) Discount

(@ Perline, trunk or NAR

Pages 6.6 through 6.10 are hereby deleted in their entirety and removed from this Guidebook.

M1 Materid previoudy gopearing on thispage now gopearson page(s) 6.3 of thissection.
Materid gppearing on thispage previoudy appeared on page(s) 6.10 of thissection.

Monthly
Rate

$5.91
59.06

591

9.00

591

USsoC

TT92M
TT93M

TT95M

TT72W

TT92P

(M1)

(M)
MM)
(M)
(M)
(M)
(M)
(M)

(M)
(M)
(M)
(M)

(M)
(M)
(M)
(M)

(N)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.44 BellSouth Business Choice Package

(Obsoleted 11-18-99, Type 3, Units in service on the specified date may be continued in service at the same location (i.e.,
same building) until such units are discontinued.)

A103.44.1 General

A. BellSouth Business Choice Packages are offered where facilities and equipment are available.

B. BelSouth Business Choice Packages are offered to business subscribers and consists of a BellSouth Business Plus service
Calling Plan line, touch-tone service and a choice of up to five selected calling features per line. BellSouth Business Choice
Packages are available only in conjunction with Bell South Business Plus service Calling Plan Options 1 and 2 as described in
A3.43. Thecalling feature choicesare listed in D. following.

C. The BellSouth Business Plus service Calling Plan option chosen by the subscriber will apply to each line on the same account.
BellSouth Business Plus options may not be mixed on the same account.

D. For each line, the BellSouth Business Choice Package also provides the subscriber with up to five compatible services and

features from the following list. All of the terms, conditions and limitations specified in Section A13. apply to the respective
services and features requested as part of this service. The calling features chosen may vary from line to line in a BellSouth

Business Choice Package line grouping.

Calling Features usocC
1 Call Forward Busy Line GCE
2. Call Forward Don't Answer GCJ
3. Call Forward Don't Answer Ring Control GCJRC
4. Call Forward Variable ESM
5. (DELETED)
6. Call Waiting ESX
7. Speed Calling 8 ESL
8. Speed Calling 30 ESF
9. Three Way Calling ESC
10. Message Waiting Indicator - Audible MWW
11. Message Waiting Indicator - Visual MWWAV
12. Cdl Return NSS
13. Cadl Block NSY
14. Cdl Tracing NST
15. Repeat Dialing NSQ
16. Call Selector NSK
17.  Preferred Call Forwarding NCE
18. RingMaster | DRS
19. RingMaster I DRS1X
20. Remote Access Call Forwarding GCz
21. Three Way Calling with Transfer ESCWT

E. When more than f.ive

caling features are subscribed to in one BellSouth Business Choice Package, five caling features are

F.

applied to the BellSouth Business Choice Package limit. The remaining calling features may be eligible for the Multi-Feature
Discount if they are currently eligible for the Multi-Feature Discount Plan as described in A13.33.

Usage rating for the appropriate Bell South Business Plus service Calling Plan line option associated with BellSouth Business
Choice Package, is as described in A3.43.

A103.44.2 Bell South Business Choice Package
A. Package Service
1. BedlSouth Business Choice Package Option 1 which includes Bell South Business Plus service Calling Plan 1
Monthly usocC
Rate
(@ Each package $96.95 BC1
2. BélSouth Business Choice Package Option 2 which includes Bell South Business Plus service Calling Plan 2
(@ Each package 67.95 BC2

Materid gppearing on thispage previoudy gppeared on page(s) 9 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.44 BellSouth Business Choice Package (Cont’d)

A103.44.3 Service Charges

A. Theservice order charges specified in Section A4. are applicable for the installations of new lines at the subscriber's premises.
These charges are not applicable for existing customers who wish to move from an existing line to a BellSouth Business Plus
service Calling Plan or a Bell South Business Choice Package.

B. Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features

requested as part of BellSouth Business Plus service with BellSouth Business Choice Package service.

A103.44.4 M ulti-Package Discount Plan
A. The Multi-Package Discount Plan provides eligible BellSouth Business Choice Package customers reduced monthly package

rates based upon the number of BellSouth Business Choice Packages subscribed to.

B. Eligibility for the discountsis based upon the following parameters:

1. A minimum purchase of two BellSouth Business Choice Packagesis required.

2. TheBellSouth Business Choice Packages must be provisioned to asingle customer at a single location.

3. Only the lines at the customer location that are in a hunting arrangement are eligible. The number of Discount Eligible
Packages equals the number of linesin hunt.

C. Discounts range from $4.00 to $64.00 depending upon the number of Discount Eligible Packages.

1. For BellSouth Business Choice Package customers:
Discount Eligible Packages

@
(b)
(©
(d)
(€
(f)
(9
(h)

1 package
2 packages
3 packages
4 packages
5 packages
6 packages
7 packages
8 or more packages

Materid previoudy appearing on thispage now gopearson page(s) 8 of thissection.

Total Discount

$4.00

9.00
16.00
25.00
36.00
49.00
64.00

usocC
NA
MDPO2
MDPO3
MDPO4
MDPO5
MDPO6
MDPO7
MDPOS8

(M)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.45 Complete Choice For Business Package (Cont'd)

A103.45.2 Ratesand Charges
A. Package Service

Monthly
Rate usocC
1.  Option 1 which includes Bell South Business Plus service Option 1
(&  Each 1-line package $135.00 comM11
(b)  Each 2-line package 257.00 COoM12
(¢)  Each 3-line package* 378.00 COM13
(d) Each 3-line package 389.00 COM1H
(e)  Each 4-line package 518.00 COM14
(f)  Each 5-line package 639.00 COM15
(9) Each 6-line package 772.00 COM16
(h)  Each 7-line package 904.00 CoM17
(i)  Each 8-line package 1,037.00 CcoM18
(i)  Each 9-line package 1,168.00 COM19
2. Option 2 which includes Bell South Business Plus service Option 2
(@ Each 1-line package 94.00 COMP1
(b)  Each 2-line package 177.00 COMP2
()  Each 3-line package! 269.00 COMP3
(d) Each 3-line package 268.00 COMPH
(e)  Each 4-line package 353.00 COM24
(f)  Each 5-line package 429.00 COM25
(9) Each 6-line package 515.00 COM26
(h)  Each 7-line package 602.00 Ccom27
(i)  Each 8-line package 691.00 CcomM28
(i)  Each 9-line package 777.00 COM29
3. Flat Rate Option which includes a flat rate businessline
Rate Groups
2,2A-2E 55A-5E 7, 7A-7F 12,12A-12E
(8  Each 1-line package $63.00 $73.00 $80.00 $94.00 COMF1
(b)  Each 2-line package 111.00 128.00 143.00 177.00 COMF2
(c)  Each 3-line package 170.00 205.00 234.00 268.00 COMF3
(d)  Each 4-line package 215.00 266.00 305.00 353.00 COMPF
(e)  Each 5-line package 258.00 319.00 366.00 429.00 COMF5
(f)  Each 6-line package 299.00 371.00 429.00 515.00 COMF6
(9) Each 7-line package 341.00 425.00 491.00 602.00 COMF7
(h)  Each 8-line package 381.00 478.00 553.00 691.00 COMF8
(i)  Each 9-line package 423.00 532.00 617.00 777.00 COMF9

B. Service charges specified in Section A4 are applicable for the installation of new lines at the subscriber's premises. These
charges are not applicable for existing customers who wish to move from an existing line to a Complete Choice for Business
package.

C. Service charges do not apply for transactions which only involve additions, deletions or changes to the services or features
provided as part of a Complete Choice for Business package.

Note 1: Obsoleted 11-18-99, Type 3 — Units in service on the specified date may be continued in
service at the same location (i.e., same building) until such units are discontinued.

m
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.45 Complete Choice For Business Package (Cont'd)
A103.45.3 Term Plan

A.

B.

The Complete Choice for Business package Term Plan is available for any business customer who subscribes to a Complete
Choice for Business package.

Complete Choice for Business package Term Plans offer discounts off rates shown in A103.45.2 preceding. If the Subscriber
does not renew the Subscriber Election agreement for another term or at the expiration of the renewed term, the Subscriber
agrees to pay the full rates for the individual package components.

The 12-month term is also available as a 12-month oral agreement with option to re-subscribe. If the customer selects the 12-
month agreement with option to re-subscribe, the plan will renew for 12-month intervals. A maximum of two 12-month
renewals are available after the first 12-month term. The customer will receive written notification of their selection outlining
the details of the agreement, plus subsequent notifications regarding their re-subscription options beginning approximately one
hundred and eighty (180) days prior to the expiration of each 12-month term depending upon the subscriber’s billing cycle.
The customer is under no obligation to re-subscribe after completion of a 12-month term period. Customers will be provided
the discounts established in the first 12-month term for both successive 12-month terms.

A termination liability will be assessed to a subscriber who terminates the service prior to the expiration of the term
commitment. For Complete Choice for Business package Term Plan elections, the amount to be assessed will be equal to
$20.00 multiplied by the number of months remaining on the term.

Termination liability charges for Complete Choice for Business package Term Plan elections will not be applicable if, during
the term period, (1) the customer converts to another Company access and local usage plan with aterm equal to or greater than
the time remaining on the Complete Choice for Business Package term plan; or (2) the customer converts to an upgraded
technology with the Company (i.e. network access linesto PBX Trunks, Centrex, ISDN Prime) and commits to aterm equal to
or greater than the time remaining on the Complete Choice for Business package term plan. It is a the Company’'s sole
determination whether a product change satisfies the requirements for waiver of the termination liability under this clause; or
(3) the customer chooses to terminate their agreement and to negotiate a new Complete Choice for Business package
agreement with a term period greater than the time remaining on the existing Complete Choice for Business agreement. The
new service agreement will be based on the discounts in effect at the time of establishing the new agreement.

If during the Term, an AT& T ILEC Service (referred to as the “ Terminated ILEC Service”) provided under a Complete Choice
for Business Package Agreement is migrated to a qualifying AT& T Business Voice over IP (BVolP) Service or to aqualifying
AT&T Mohility Service (referred to collectively as the “Replacement Service”), then the Early Termination Charge associated
with the Terminated ILEC Service will be waived provided:

1. theTerminated ILEC Service has been installed at the Customer site for no fewer than 3 months;

2. the Term of the Replacement Service agreement is equal to or greater than the remaining term for the Terminated ILEC
Service;

3. theReplacement Serviceisinstaled or available at the same Customer sites as the Terminated ILEC Service;

4. the Replacement Service is contracted for in the same relative quantity(ies) as those Terminated ILEC Services being
displaced; and

5.  activation of the Replacement Service at the Customer sites or for Customer use at such Customer Sites occurs within 90
days of termination of the ILEC Service at that site.

It is at the Company’s sole discretion whether a product change satisfies these requirements.

Materid previoudy appearing on thispage now gppearson page(s) 13 of thissection.
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