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3.2 Rates and Charge Application 
 

Applicable to Midwest Region. 
 
3.2.1 Classes of Service 
 

A. Service is offered on a Dial Station or Operator Station basis. 
 
B. Section Not in Use 
 
C. The Ameritech PrePaid Calling Card Service schedule is limited to APCC 

calls made from all end users of local exchange services.  Charges will 
be debited to the card-holder’s APCC account.  

 
D. Dial Station 

Only minute rates apply. 
 

E. Operator Station Minute rates apply in addition to a Service Charge. 
 
F. Service Charge 

A Service Charge applies to each Operator Station call.  This charge is 
added to the minute charges. 

 
3.2.2 Operator Assisted Service Charges - Interstate IntraLATA Service - 

Schedule I 
 

 Service Charges 
 
 
 
Operator Sent Paid $4.60 
 
 
Payphone Use Charge $0.50 

 
 

3.2.3 Charges Paid for by Coin Deposits in a Public or Semi-Public Coin 
Telephone 

 
The charge for a call paid for by coin deposit in a public or semi-public 
coin telephone is the sum, rounded to the nearer multiple of $.05, of the 
appropriate Operator-Assisted service period initial and additional minute 
charges. 

 
 

 

(C) 

(C) 

(C) 

(C) 

(D) 
(D) 

(D) 
(D) 
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3.2 Rates and Charge Application(Cont’d) 
 
3.2.4 Payphone Use Charge 
 

The $.50 Payphone Use Charge applies to each completed non-sent paid call 
originating from a payphone.  The charge is a cost recovery mechanism that 
permits the Local Exchange Carrier to recover the cost of per-call 
compensation to Payphone Service Providers from the end user.    

 
3.2.5 Call Forwarding 
 

Charges 
 

The charges for forwarded calls may be comprised of three charges: two 
separate message charges; (i) a charge for that portion of the call from 
the originating station to the call forwarding location, if applicable, 
(ii) the Dial Station charge for that portion of the call from the call 
forwarding location to the terminating station designated by the 
Customer, and (iii) a monthly and a nonrecurring charge for Call 
Forwarding or Remote Call Forwarding provided by the Telephone Company as 
set forth in the Telephone Company's General and Local Exchange Service 
Tariff. 
 
The respective charge for each such portion (i) and (ii), shall be either 
the rate specified in this guidebook or the rate specified in the 
Exchange Service Tariff of the Telephone Company, which is applicable for 
the type of call involved in each portion of the forwarded call. 
 
On an Operator Station call the originating subscriber is charged the 
respective Operator Station rate for the portion covered in (i), 
preceding.  The charge for the portion of the call described in (ii), 
preceding, is the Dial Station rate and charged to the call forwarding 
Customer. 
 

 
 
 
 
 
 
 
 
 
 
 
 
3.2.6 APCC IntraLATA Interstate  
 

Charges are uniform for all calls regardless of time of day or distance.  
Each minute or fraction thereof will constitute one unit. 

 
Rate 
 
APCC IntraLATA Interstate  
Per Unit   $ .40 

 
 

(C) 
(C) 

(D) 

(D) 



 
 
PART 3 - Services and Pricing 2nd Revised Page 3 
SECTION 2 - Rates and Charge Application  

ATT TN IG-16-0001 EFFECTIVE: SEPTEMBER 13, 2016 

3.2 Rates and Charge Application(Cont’d) 
 
3.2.7 Applicable to Southeast Region 

 
3.2.7.1 General 

 
This section contains regulations and rates for IILDMTS.  Rates, 
regulations and material in this section are for two-point service 
only, and apply to dial station and operator-assisted message 
services. 

 
3.2.7.2 Application of Charges 

 
The specific factors used to determine the applicable charges for a 
call are indicated on the respective rate schedules.  The following 
factors are common to all IILDMTS rate schedules in this Section. 

 
3.2.7.3 Charges Paid for by Coin Deposits in a Public or Semi-Public Coin 

Telephone 
 

When the charges for a call are paid by the depositing of coins in a 
public or semi-public coin telephone, the total charge for the call 
is the sum of the appropriate initial period rate and any additional 
minute(s) charge, rounded to the nearest multiple of $.05, plus any 
applicable Service Charge, and tax(es). 

 
3.2.7.4 Call Forwarding 

 
Call Forwarding is an Exchange Service feature offered in certain 
areas by the Telephone Company.  This feature enables Customers to 
arrange for incoming calls to be automatically forwarded to a 
different telephone number designated by the Customer.  The charges 
for a forwarded call are as follows: 

 
A. A charge for the portion of the call from the calling station to 

the called station (call forwarding number), if applicable. 
 
B. a charge for the portion of the call from the call forwarding 

number to the terminating number designated by the Customer. 
 
C. The respective charge for each such portion in (A) and (B), 

preceding, is dependent upon the jurisdiction of that portion.  
Where the call(s) is furnished via the Telephone Company's 
telecommunications network, for each Interstate Intralata call, 
the rates specified in this Guidebook apply. 

 
For an Interstate IntraLATA Operator Station call the calling 
station is charged the appropriate Operator Service Charge in 
addition to the Dial Station rate from this Guidebook for the 
portion of the call described in (A), preceding.  If that portion 
of the call described in (B), preceding, is interstate, the Dial 
Station rate from this Guidebook applies and is billed to the call 
forwarding Customer. 
  
 

 
 
 
 
 
 
 
 
 
 
 

(C) 

(D) 

(D) 
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3.2 Rates and Charge Application(Cont’d) 
 
The following applies to calls between stations covered by this schedule. 
 

3.2.7.5 Classes of Service 
 

Classes of service are: Dial Station, Operator Station, 
Person-to-Person and Real Time Rated. 

 
3.2.7.6 Reserved for Future Use 

 
 
 
 

3.2.7.7 Service Charges and Surcharges 
 

A Service Charge is applicable to Operator Station and Real Time 
Rated calls.  This charge is in addition to the minute charges 
applicable to a call.  When a call is subject to more than one 
service charge, only the highest service charge applies. 

 
A Surcharge applies to Operator Station calls (as specified in 
Section 3.2.2, following) in which the Customer has the capability 
to dial the number, but has the operator dial instead. 

 
3.2.7.8  Application of Service Charges and Surcharges 

 
OPERATOR           OPERATOR 

TYPE OF CALL                       SERVICE CHARGE    DIALED SURCHARGE 
 
Dial Station (customer dialed 1+) No No 
 
 
 
Operator Station (customer dialed 0+) Yes No 
 
Operator Station (operator dialed 0-) 
sent paid  Yes Yes 
 
 
 
 
 
 
 
Real Time rated (customer dialed 0+) 
coin paid, time and charges Yes No 
 
Real Time rated (operator dialed 0-)   
coin paid, time and charges Yes Yes 

(T) 

(D) 
(D) 
(D) 
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(C) 

(C) 

(C) 
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3.2 Rates and Charge Application(Cont’d) 
 
If the computed charges include a fraction of a cent, the fraction is 
rounded down to the next whole cent (e.g., $1.426 would be rounded down to 
$1.42). 

 
3.2.7.9 Service Charges 

 
Service Charge 

Classes of Service     Per Call  
 

 
 
- Operator Station* 
 
All mileages     $2.45 

 
 
*Includes Real Time Rated Calls 
 
 
 

(D) 
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3.2 Rates and Charge Application(Cont’d) 
 
3.2.7.9.1 Operator Dialed Surcharge 
 
Applies a surcharge to Operator Station and Person-to-Person rated calls when 
the Customer has the capability of dialing all the digits necessary to 
complete a call, but elects to dial only the appropriate operator code ("0") 
and requests the operator to dial the called station. 
 
In addition to any service charges, the surcharge applies to interstate 
intraLATA calls.  The surcharge does not apply to 
 

- Calls where a Customer cannot otherwise dial the call, due to defective 
equipment or trouble on the Telephone Company Network, 

 
- calls in which a Telephone Company operator places a call for a calling 

party who identifies himself/herself as being handicapped and unable to 
dial the call because of his/her handicap, or 

 
 
 

Operator Dialed Surcharge 
 
   Rate 

 
- per call $2.15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(D) 
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3.2 Rates and Charge Application(Cont’d) 
 
3.2.8.5 Charges Paid for by Coin Deposits in a Public or Semi-Public Coin 

Telephone 
 

The charge for a call paid for coin deposit in a public or semi-
public coin telephone is the sum, rounded to the nearest multiple of 
$.05, of the appropriate initial period rate and additional period 
charges. 

 
3.2.8.6 Payphone Use Charge 

 
The Payphone Use Charge is a rate element that applies to completed 
non-sent paid calls originated from payphones.  The charge is a cost 
recovery mechanism that permits the Local Exchange Carrier to recover 
the cost of per-call compensation to Payphone Service Providers from 
the end user. 

 
Payphone Use Charge                               $0.50 

 
3.2.8.7 Call Forwarding Charges 

 
The charge for forwarded calls may be comprised of three charges: 

 
two separate message charges: (i) a charge for that portion of 
the call from the originating station to the call forwarding 
location, if applicable, (ii) the Dial Station charge for that 
portion of the call from the call forwarding location to the 
terminating station designated by the Customer, and (iii) a 
monthly and a non-recurring charge for Call Forwarding or Remote 
Call Forwarding provided by the Telephone Company, as set forth 
in the Telephone Company's General and Local Exchange Service 
Tariff. 

 
The respective charge for each such portion (i), (ii), shall be 
either the rate specified in this Guidebook or the rate specified in 
the Exchange Service Tariff, which is applicable for the type of call 
involved in each portion of the forwarded call. 
 
On an Operator Station call the originating subscriber is charged the 
respective Operator Station rate for the portion covered in (i), 
preceding.  The charge for the portion of the call described in (ii), 
preceding, is the Dial Station rate and charged to the call 
forwarding Customer. 
 

 
 
 
 
 
 
 
 
 
 
 

(C) 
(C) 

(D) 

(D) 



 
 
PART 3 - Services and Pricing 2nd Revised Page 8 
SECTION 2 - Rates and Charge Application  

ATT TN IG-16-0001 EFFECTIVE: SEPTEMBER 13, 2016 

3.2 Rates and Charge Application(Cont’d) 
 
3.2.9 Applicable for Pacific Bell Telephone Company 
 

3.2.9.1 Classes of Service  
 

A. Service is offered on a Dial Station or Operator Station basis. 
 

B. Rates are stated in terms of minute rates and service charges  
 

3.2.9.2 Dial Station 
 

Only minute rates apply. 
 
3.2.9.3 Operator Station 
 

Minute rates apply in addition to a Service Charge. 
 

3.2.9.4 Service Charge 
 

A Service Charge applies to each Operator Station call.  This 
charge is added to the minutes charges. 

 
3.2.9.5 Reserved for Future Use 

 
 
 
 
 
 
 
 

3.2.9.6 Operator Assisted Messages 
 

In addition to the Dial Station-to-Station Rate, the following 
service charges are applicable: 

 
Service Charges 
 
Classes of service 
 
 
- Operator Station  $4.60 
(Sent Paid calls)  
  
 
 
 
 
 
   

(C) 

(C) 

(C) 

(D) 

(D) 

(T) 

(D) 
(C) 
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3.2 Rates and Charge Application(Cont’d) 
 

3.2.10 Applicable for Southwest 
 

3.2.10.1 Classes of Service 
 

Interstate IntraLATA - Schedule I service is offered on a Station-
to-Station basis. 

 
3.2.10.2 Minutes and Service Charges   

 
Rates are stated in terms of minutes and Service Charges based on 
classes of service, following. 

 
3.2.10.3 Direct Dial Station 

 
Only minute rates apply. 

 
3.2.10.4 Operator Assisted Station-to-Station 

 
Minute rates apply in addition to a Service Charge. 

 
3.2.10.5 Operator Assistance Service Charge 

 
An Operator Assistance Service Charge applies to each Operator 
Assisted Station-to-Station or Person-to-Person call. This charge 
is added to the initial minute and additional minute charges. 

 
3.2.10.6 Reserved for Future Use 

 
 
 
 
 
 
 

(C) 

(C) 

(T) 

(D) 

(D) 
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3.2 Rates and Charge Application(Cont’d) 
 

3.2.10.7 Operator Assistance Service Charges 
 

Station-to-Station Service 
 
 
 
 
 
 
 
 
Sent Paid 
Non-Automated 4.60 
Semi-Automated 4.60 

 
 
 
 
 
 

3.2.10.8 Charges Paid for by Coin Deposits in a Public or Semi-Public Coin 
Telephone 

 
The charge for a call paid for by coin deposit in a public or 
semi-public coin telephone is the sum, rounded to the nearer 
multiple of $.05, of the appropriate service charges, minute rate 
plus applicable taxes. 
 
Payphone Use Charge 
 
A $.50 Payphone Use Charge applies to Texas, Arkansas, Kansas, 
Missouri and Oklahoma, to each Interstate IntraLATA completed non-
sent paid call originating from a payphone to compensate payphone 
service providers.  

(D) 

(D) 

(D) 

(D) 
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3.2 Rates and Charge Application(Cont’d) 
 
3.2.10.9 Call Forwarding Charges 

 
The charges for forwarded calls may be comprised of three charges:  
(i) a charge for that portion of the call from the originating 
station to the call forwarding location, if applicable, (ii) the 
Direct Dial Station charge for that portion of the call from the 
call forwarding location to the terminating station designated by 
the Customer, and (iii) a monthly and a non-recurring charge for 
Call Forwarding or Remote Call Forwarding provided by the 
Telephone Company, as set forth in the Telephone Company's General 
and Local Exchange Service Tariff. 

 
The respective charge for each such portion (i) and (ii), shall be 
either the rate specified in this Guidebook or the rate specified 
in the Exchange Service Tariff of the Telephone Company, which is 
applicable for the type of call involved in each portion of the 
forwarded call. 
 
On an Operator Assisted Station-to-Station call the originating 
subscriber is charged the respective Operator Assisted Station-to-
Station rate for the portion covered in (i), preceding.  The 
charge for the portion of the call described in (ii), preceding, 
is the Direct Dial Station rate and charged to the call forwarding 
Customer. 
 
 
 
 
 
 
 
 

(C) 
(C) 

(D) 
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3.2 Rates and Charge Application(Cont’d) 
 
3.2.8 Applicable for Nevada Bell Telephone Company 

 
3.2.8.1 Classes of Service 

 
A. Service is offered on a Dial Station or Operator Station basis. 
 

 
 
B. Charges are for Minute Rates and service charges, as applicable, 

for the following classes of service: 
 

(1) Dial Station 
 

Only Initial minute and additional minute rates apply. 
 

(2) Operator Station rates apply in addition to a Service Charge. 
 

3.2.8.2 Service Charge 
 

A Service Charge applies to each Operator Station.  This 
charge is added to the minutes charges. 

 
3.2.8.3 Reserved for Future Use 

 
 
 
 
 
 
 
 

3.2.8.4 Operator Assisted Messages 
 

In addition to the Dial Station-to-Station Rate, the following 
service charges are applicable: 

 
Service Charges 
 

Classes of service 
 
 
 
- Operator Station  $4.60 
 
 
 
 
 
 
 
 
 
 
 

(C) 

(C) 

(C) 

(T) 

(D) 

(D) 

(D) 


