
INTERSTATE INTRALATA TOLL SERVICES  
 
PART 3 - Services and Pricing 1st Revised Sheet 1 
SECTION 4 - Optional Calling Plans  

ATT TN IG-08-0012 EFFECTIVE: October 16, 2008 

3.4 Optional Calling Plans 
 
Optional Calling Plans (OCPs) are optional service offerings that provide 
customers with toll telephone services that enable calling within a single 
local access and transport area (LATA).  The interstate OCPs in this Guidebook 
are provided on a detariffed basis, pursuant to your Service Agreement with 
AT&T, and enable customers to make intra-LATA calls that cross a state 
boundary.  These interstate OCPs are provided at interstate rates, terms and 
conditions that are the same as the intrastate rates, terms and conditions for 
intrastate OCPs.  Intrastate OCPs are provided pursuant to the state Tariff, 
Price List or Guidebook listed below and enables customers to make intra-LATA 
calls that do not cross a state boundary.  To obtain information about the 
interstate rates, terms and conditions for the interstate OCPs available to 
customers in a particular state, click on the link below for the corresponding 
state Tariff, Price List or Guidebook, the terms of which are incorporated by 
reference into this Guidebook. 
 
 

  
Alabama           http://cpr.bellsouth.com/pdf/al/a020.pdf 

Arkansas          http://cpr.bellsouth.com//pdf/ar/j001.pdf and 

                  http://cpr.bellsouth.com//pdf/ar/a048.pdf 

California        http://cpr.bellsouth.com/guidebook/ca/0009-0003.pdf 

Connecticut 

http://www.att.com/Large-Files/RIMS/Connecticut/General_Exchange/ctge0510.pdf 

 

Florida           http://cpr.bellsouth.com/pdf/fl/a018.pdf 

Georgia           http://cpr.bellsouth.com/pdf/ga/g018.pdf 

Illinois          http://cpr.bellsouth.com//pdf/ic/0009-0003.pdf and 

http://cpr.bellsouth.com//pdf/ic/0020-0009.pdf and 

http://cpr.bellsouth.com//pdf/ic/0020-0004.pdf 

Indiana           http://cpr.bellsouth.com/guidebook/in/0009-0003.pdf and 

http://cpr.bellsouth.com/guidebook/in/0020-0009.pdf and 

http://cpr.bellsouth.com/guidebook/in/0020-0004.pdf  

Kansas            http://cpr.bellsouth.com//pdf/ks/k001.pdf 

http://cpr.bellsouth.com//pdf/ks/a055.pdf 

Kentucky        http://cpr.bellsouth.com/pdf/ky/g020.pdf 
Louisiana         http://cpr.bellsouth.com/pdf/la/g020.pdf 

Michigan          http://cpr.bellsouth.com//pdf/mu/0009-0003.pdf  and 

                  http://cpr.bellsouth.com//pdf/mu/0020-0009.pdf 

Mississippi       http://cpr.bellsouth.com/pdf/ms/g020.pdf 

Missouri          http://cpr.bellsouth.com//pdf/mo/k001.pdf 

Nevada            http://cpr.bellsouth.com/guidebook/nv/0009-0003.pdf 

North Carolina    http://cpr.bellsouth.com/pdf/nc/n018.pdf 

Ohio              http://cpr.bellsouth.com/guidebook/oh/ohgb0903.pdf and 

http://cpr.bellsouth.com/guidebook/oh/ohgb2009.pdf and 

http://cpr.bellsouth.com/guidebook/oh/ohgb2004.pdf 

 

    (T) 

    (T) 
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Oklahoma          http://cpr.bellsouth.com//pdf/ok/k001.pdf and 

                  http://cpr.bellsouth.com//pdf/ok/a042.pdf 

South Carolina    http://cpr.bellsouth.com/pdf/sc/g018.pdf 

Tennessee         http://cpr.bellsouth.com/pdf/tn/g020.pdf 

Texas             http://cpr.bellsouth.com//pdf/tx/k003.pdf and 

                  http://cpr.bellsouth.com//pdf/tx/h001.pdf 

Wisconsin 

http://www.att.com/Large-Files/RIMS/Wisconsin/Tariff_No._20/wi200903.pdf 

http://www.att.com/Large-Files/RIMS/Wisconsin/Tariff_No._20/wi202009.pdf 

 
Common Line 800 Services are optional service offerings that provide 
customers with inbound switched IntraLATA toll-free telephone services that 
enable incoming toll calling within a single local access and transport area 
(LATA).  The interstate Common Line 800 Services in this Guidebook are 
provided on a detariffed basis, pursuant to your Service Agreement with AT&T, 
and enable customers to receive intra-LATA calls that cross a state boundary.  
These interstate Common Line 800 Services are provided at interstate rates, 
terms and conditions that are the same as the intrastate rates, terms and 
conditions for intrastate Common Line 800 Services.  Intrastate Common Line 
800 Services are provided pursuant to the state Tariff, Price List or 
Guidebook listed below and enables customers to receive intra-LATA calls that 
do not cross a state boundary.  To obtain information about the interstate 
rates, terms and conditions for the interstate Common Line 800 Services 
available to customers in a particular state, click on the link below for the 
corresponding state Tariff, Price List or Guidebook, the terms of which are 
incorporated by reference into this Guidebook. 
 
Alabama  http://cpr.bellsouth.com/pdf/al/a119.pdf 

Arkansas          http://cpr.bellsouth.com/pdf/ar/m001.pdf 

California        http://cpr.bellsouth.com/guidebook/ca/0010-0001.pdf 

Connecticut 

http://www.att.com/Large-Files/RIMS/Connecticut/General Exchange/ctge0506.pdf         

Florida           http://cpr.bellsouth.com/pdf/fl/a119.pdf 

Georgia           http://cpr.bellsouth.com/pdf/ga/g119.pdf 

Illinois          http://cpr.bellsouth.com//pdf/ii/0010-0001.pdf 

Indiana           http://cpr.bellsouth.com/guidebook/in/0010-0002.pdf 

Kansas            http://cpr.bellsouth.com//pdf/ks/m001.pdf 

Kentucky          http://cpr.bellsouth.com/pdf/ky/g119.pdf 

Louisiana         http://cpr.bellsouth.com/pdf/la/g119.pdf 

Michigan          http://cpr.bellsouth.com//pdf/mu/0010-0002.pdf 

Mississippi       http://cpr.bellsouth.com/pdf/ms/g119.pdf 

Missouri          http://cpr.bellsouth.com//pdf/mo/m001.pdf 

Nevada            http://cpr.bellsouth.com/guidebook/nv/0010-0001.pdf 

North Carolina    http://cpr.bellsouth.com/pdf/nc/n019.pdf 

Ohio              http://cpr.bellsouth.com/guidebook/oh/ohgb1002.pdf 

   (T) 
 

   (T) 
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Oklahoma          http://cpr.bellsouth.com//pdf/ok/m001.pdf 

South Carolina    http://cpr.bellsouth.com/pdf/sc/g119.pdf 

Tennessee         http://cpr.bellsouth.com/pdf/tn/g019.pdf 

Texas             http://cpr.bellsouth.com//pdf/tx/m001.pdf  (Regulation) 

                  http://cpr.bellsouth.com//pdf/tx/m002.pdf  (Rates) 

Wisconsin 

     http://www.att.com/Large-Files/RIMS/Wisconsin/Tariff_No._20/wi201002.pdf  

 

All AT&T Service Publications are available through att.com/servicepublication 
or the direct link http://www.att.com/servicepublications.   

 
 

 

   (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (T) 
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3.4 Optional Calling Plans (Cont’d) 
 
3.4.4 CompleteLink 2.0 Service 

 
3.4.4.1 Description 

 
      CompleteLink 2.0 Service is an optional calling plan service that 

combines outbound, toll free inbound, and calling card types of 
intraLATA long distance usage into a single simplified calling plan. 

 
3.4.4.2 Terms and Conditions 

 
In addition to the regulations set forth in other portions of this 
Guidebook, the following terms and conditions apply to this service: 

 
(A) CompleteLink 2.0 prices apply to Customer-Dialed Station-to-Station 

and calling card intraLATA long distance usage. Operator Service 
Charges for Calling Card calls are not included with this service. 

 
(B) CompleteLink 2.0 is available to business end users of local 

exchange services (excluding Coin and Semi-Public). 
 
(C) CompleteLink 2.0 cannot be combined with any other optional calling 

plan. 
 
(D) CompleteLink 2.0 usage is billed in initial increments of eighteen 

(18) seconds, and additional increments of six (6) seconds or 
fraction thereof. 

 
(E) No service charges are applicable to establish or change to 

CompleteLink 2.0. 
 
(F) CompleteLink 2.0 is available on a one (1), two (2), three (3)(2) or 

five (5)(1) year Term Plans. 
 
(G) At the expiration of the selected CompleteLink 2.0 term, if the 

Customer does not indicate election of a new term plan, the rates 
will revert to the highest CompleteLink 2.0 per minute rate.  

 
(H) Specific to this Guidebook, CompleteLink 2.0 Customers who 

terminate their one, two, three or five-year Term Plans before the 
expiration date of the agreement will not be subject to termination 
charges. 

 
 
 
 
 
 
 
 
 
(1) For new agreements established on or after October 10, 2012, the five-year term 

agreement will no longer be available. 
(2) For agreements established on or after October 3, 2013, the 3-year term agreement 

will no longer be available. 
 

 
 

(N) 

(N) 
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D. Prices         
 
 Usage Prices per Minute of Use   
                                             
1-Year                 2-Year            3-Year(3)                   5-Year(2)  
$0.12                  $0.115             $0.11                      $0.10     
 

 Example:  40 Second – 3-Year Term Agreement  
(Each additional 6 second increment equals 

$.011)      
 

1st 18 seconds  $ 0.033    
3 - 6-second increments    0.033    
1 - fraction of 6-second  
increment     0.011    
Total      $ 0.080       

 
Example:  90 Second – 1-Year Term Agreement  
(Each additional 6 second increment equals $.012)    

 
1st 18 seconds $ 0.036  
12 - 6-second increments   0.144  
0 - fraction of 6-second increment   0.000                
Total  $ 0.180   

 
Example:  120 Second – 5-Year Term Agreement  
(Each additional 6 second increment equals $.010) 

 
1st 18 seconds $ 0.030       
17 - 6-second increments    0.170    
0 - fraction of 6-second increment    0.000    
Total           $ 0.200 

 
 Nonrecurring  

Description  Charge___   
Inbound Optional Features $82.50(1) 
 
 
 
 
 
 
 
 
 
 
 
 
(1) This charge does not apply when these features are established at the same 

time as a CompleteLink plan 1, 2, 3 or 5-year Term Plan. 
(2) For new agreements established on or after October 10, 2012, the 5-year 

term agreement will no longer be available. 
(3) For agreements established on or after October 3, 2013, the 3-year term 

agreement will no longer be available. 
 
 

(N) 

(N) 
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   (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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   (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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   (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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3.4 Optional Calling Plans (Cont’d) 
 
 
 

   (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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   (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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3.4 Optional Calling Plans (Cont’d) 
    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
    
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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   (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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   (D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 
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    (D) 
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    (D) 
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    (D) 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   (D) 


