AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 1
SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES)

A. Regulations

1. Customer premises are connected to the Company's central office by means of Service Transport
Facilities. "/

The use of these facilities is limited to those services provided for in this guidebook whose
regulations permit their use. As such, STF is only offered in accordance with those services.

The part of the Service Transport Facilities (STF) rate that is attributable to Network Access is
determined by the average rate per pair for all STF serving a customer multiplied by the
equivalent trunks required for all services using those facilities.

Equivalent trunk values for Centrex are shown in Part 4, Section 2, Trunk Equivalency.

2. Service Transport Facilities are provided on a one facility pair-at-a-time basis, or in the following
complements:’?

100 pair 1500 pair
200 pair 1800 pair
300 pair 2100 pair
400 pair 2400 pair
600 pair 2700 pair
900 pair 3000 pair
1200 pair 3600 pair

3. Service Transport Facilities leased on a complement basis are available on a contract basis only.
The contract periods are 3 years, 5 years and 7 years.

The monthly rate for Service Transport Facilities provided under contract will not be subject to
Company initiated increases.

/1/ At the option of the customer, channelized local channels as provided in Part 20, Section 15, may be
used in place of Service Transport Facilities.

/2] Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.
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AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services

SECTION 2 - Other Centrex Services

1st Revised Sheet 2

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

A. Regulations (cont’d)

3.

(cont’d)

The Company will notify the customer in writing at least 60 days before the expiration of the
existing contract. At this time, the customer will have the opportunity to extend the existing
contract for one additional period not to exceed the original contract life at a rate not to exceed a
15% increase for a 3 year contract, 20% increase for a 5 year contract or 25% increase for a 7
year contract; enter into a new contract; or automatically revert, upon expiration of the existing
contract, to the then current monthly rate of the 3 year contract for the complement size./V/

If the customer chooses not to extend or renew the contract, thereby reverting to the current
monthly rate of the 3-year contract for the complement size, the monthly rate will be subject to
increases approved by the lllinois Commerce Commission.

When the customer elects to enter into a new contract, he will not be liable for the one-time
charge for the existing facility complement.

Service Transport Facilities provided on a pair-at-a-time basis are provided on a one month
contract.

Customers obtaining facilities on a pair-at-a-time basis may elect to obtain facilities on a
complement basis and thereby gain rate stability by paying the then current one-time charge for
the complement size and contract period desired.

If during a contract period additional Service Transport Facilities are required, they may be
obtained either on a pair-at-a-time basis or by contracting for a larger sized or an additional
complement.

If the customer elects to increase the facilities by contracting for an additional complement, the
I.N.C. appropriate to the complement size and contract period chosen is applicable.

If the customer elects to contract for a larger complement size, the I.N.C. payable will equal the
difference between the then current I.N.C. for the customer's existing complement and the then
current I.N.C. for the larger complement.

If the customer elects to terminate the contract prior to its expiration, the customer will be liable
for 70% of the monthly rate for the complement size multiplied by the number of months
remaining in the contract period.

/1/ This provision is applicable to contracts signed on or before November 13, 1987 and is replaced by
the provisions in paragraph A.7. following for contracts signed on and after that date.
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AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 3
SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

A. Regulations (cont’d)

7. Once during the term of a 3, 5 or 7-year contract, a customer may extend that contract subject to
the following conditions. The term remaining on the original contract plus the term of the
extension ("term of the new agreement") may not be less than 12 months and may not exceed 84
months. This contract extension is in addition to the provisions covered in paragraphs A.3. and
A.5. preceding.

The monthly line rate for the existing contract will continue during any contract extension unless a
lower rate would apply to the term of the new agreement based on the then current guidebook

rates for a 3, 5, or 7-year contract. If the term of the new agreement is up to 59 months, the 3 ©)
year contract rate would apply; if the term of the new agreement is from 60 through 83 months,

the 5 year contract rate would apply; and if the term of the new agreement is 84 months, the 7

year contract rate would apply. The lower rate, if applicable, will become effective on the date the
extension is signed. Such rate will not be retroactive.

Regulations applicable to the 3, 5 or 7-year contracts apply to any extensions. ©
8. Resale and Sharing of Service Transport Facilities

Service Transport Facilities may be resold or shared.

The customer of record shall be responsible for recurring and nonrecurring charges associated

with the provision of this service and, in the event of termination of service, appropriate

termination charge.

9. The provisions of Part 2, Section 2, regarding Cancellation of Application for Service Prior to
Establishment of Service are applicable.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services

SECTION 2 - Other Centrex Services

1st Revised Sheet 4

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

A. Regulations (cont’d)

10. The I.N.C. amounts shown in B. Rates following may be paid in full when service is established
or, if the customer can demonstrate a credit standing acceptable to the Company, be paid under
the Deferred Payment of Initial Nonrecurring Charges Plan.

In addition to the provisions for Deferred Payment of Initial Nonrecurring Charges plan in Part 2,
Section 3, the following regulations apply:

a.

b.
C.

The deferred amount will be adjusted using the time value of money set forth in the
agreement with the customer.

Payments will be due on a monthly basis.

The number of payment periods may not exceed the contract duration of the Service
Transport Facilities complement size selected by the customer.

The present worth of any outstanding payments of deferred charges may be prepaid at any
time during the deferral period. The customer may not prepay less than the total of the
outstanding deferred charge.

The present worth of any nonrecurring charges being spread over time, as allowed above,
are to be paid in full when a customer disconnects service prior to the expiration of the
selected deferral period, unless a change of lessee agreement has been accepted by the
Company and the new lessee can demonstrate a credit standing acceptable to the Company.
In this event, the new lessee may elect to become responsible for all remaining payments. If
the new lessee chooses not to become responsible for these payments, Service Transport
Facilities service will be disconnected, and the original lessee will be responsible for the
immediate payment of the outstanding amount.

11. Change in responsibility for payment for service, i.e., change of lessee, as provided in Part 3,
Section 1, is permissible.

ATT TN IL-20-0019 Effective: May 1, 2020
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AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 5
SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates
1. Service Transport Facilities/Pair-at-a-Time
Access Area
A B C
Per Month Per Month Per Month

One Service Transport Facility pair, per pair $5.09 $8.78 $12.32
2. Service Transport Facility Pair Complements/V/

The rates for Service Transport Facility pair complements are dependent upon the airline

distance of the customer's premises from the serving central office, contract duration and

complement size.

a. Access Area A

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 100 Pair

0-1/4 $10,875.00 $271.00 $211.00 $191.00
1/4-1/2 17,275.00 391.00 386.00 381.00

Complement -- 200 Pair

0-1/4 21,750.00 542.00 422.00 382.00
1/4-1/2 21,750.00 542.00 422.00 407.00
1/2 - 3/4 30,850.00 687.00 677.00 667.00
34-1 41,725.00 957.00 947.00 937.00

Complement -- 300 Pair

0-1/4 32,600.00 813.00 633.00 573.00
1/4-1/2 32,600.00 813.00 633.00 573.00
1/2-3/4 35,250.00 813.00 738.00 723.00
3/4-1 46,775.00 1,043.00 1,028.00 1,013.00
1-11/4 58,450.00 1,328.00 1,313.00 1,298.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.
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AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 6

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

a. Access Area A (cont'd)

Per Month

3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 400 Pair
0-1/4 $43,475.00 $1,084.00 $844.00 $764.00
1/4 -1/2 43,475.00 1,084.00 844.00 764.00
1/2 - 3/4 43,475.00 1,084.00 844.00 764.00
3/4-1 52,000.00 1,124.00 1,104.00 1,084.00
1-11/4 64,375.00 1,429.00 1,409.00 1,389.00
11/4-11/2 75,750.00 1,704.00 1,684.00 1,664.00
11/2-13/4 86,950.00 1,984.00 1,964.00 1,944.00

Complement -- 600 Pair
0-1/4 65,225.00 1,626.00 1,266.00 1,146.00
1/4 -1/2 65,225.00 1,626.00 1,266.00 1,146.00
1/2 - 3/4 65,225.00 1,626.00 1,266.00 1,146.00
3/4-1 65,225.00 1,626.00 1,271.00 1,241.00
1-11/4 78,500.00 1,681.00 1,651.00 1,621.00
11/4-11/2 91,550.00 1,996.00 1,966.00 1,936.00
11/2-13/4 104,600.00 2,316.00 2,286.00 2,256.00
13/4-2 114,375.00 2,561.00 2,531.00 2,501.00
2-21/4 118,650.00 2,656.00 2,626.00 2,596.00
21/4-21/2 130,175.00 2,941.00 2,911.00 2,881.00

Complement -- 900 Pair
0-1/4 82,775.00 2,079.00 1,539.00 1,359.00
1/4 -1/2 82,775.00 2,079.00 1,539.00 1,359.00
1/2 - 3/4 82,775.00 2,079.00 1,539.00 1,359.00
3/4-1 82,775.00 2,079.00 1,564.00 1,519.00
1-11/4 99,325.00 2,079.00 2,009.00 1,964.00
11/4-11/2 115,125.00 2,429.00 2,384.00 2,339.00
11/2-13/4 130,925.00 2,819.00 2,774.00 2,729.00
13/4-2 142,975.00 3,094.00 3,049.00 3,004.00
2-21/4 147,850.00 3,224.00 3,179.00 3,134.00
21/4-21/2 161,775.00 3,554.00 3,509.00 3,464.00
21/2-23/4 190,750.00 4,249.00 4,204.00 4,159.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 7

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

a. Access Area A (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 1200 Pair

0-1/4 $110,375.00 $2,802.00 $2,082.00 $1,842.00
1/4-1/2 110,375.00 2,802.00 2,082.00 1,842.00
1/2-3/4 110,375.00 2,802.00 2,082.00 1,842.00
3/4-1 110,375.00 2,802.00 2,082.00 1,842.00
1-11/4 117,375.00 2,802.00 2,332.00 2,272.00
11/4-11/2 135,450.00 2,637.00 2,777.00 2,717.00
11/2-13/4 152,500.00 3,272.00 3,212.00 3,152.00
13/4-2 167,050.00 3,592.00 3,532.00 3,472.00
2-21/4 173,075.00 3,727.00 3,667.00 3,607.00
21/4-21/2 188,625.00 4,112.00 4,052.00 3,992.00
21/2-23/4 223,725.00 4,972.00 4,852.00 4,792.00
23/4-3 247,300.00 5,587.00 5,432.00 5,372.00
3-31/3 269,875.00 6,162.00 5,957.00 5,897.00
Complement -- 1500 Pair
0-1/4 137,950.00 3,465.00 2,565.00 2,265.00
1/4 -1/2 137,950.00 3,465.00 2,565.00 2,265.00
1/2-3/4 137,950.00 3,465.00 2,565.00 2,265.00
3/4-1 137,950.00 3,465.00 2,565.00 2,265.00
1-11/4 139,200.00 3,465.00 2,670.00 2,595.00
11/4-11/2 159,900.00 3,465.00 3,180.00 3,105.00
11/2-13/4 180,575.00 3,750.00 3,675.00 3,600.00
13/4-2 196,275.00 4,140.00 4,050.00 3,975.00
2-21/4 203,150.00 4,305.00 4,200.00 4,125.00
21/4-21/2 221,350.00 4,755.00 4,635.00 4,560.00
21/2-23/4 260,850.00 5,820.00 5,580.00 5,505.00
23/4-3 287,200.00 6,495.00 6,195.00 6,120.00
3-31/4 312,275.00 7,110.00 6,765.00 6,690.00
31/4-31/2 340,475.00 7,530.00 7,455.00 7,380.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.
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AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services
SECTION 2 - Other Centrex Services

1st Revised Sheet 8

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

a. Access Area A (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 1800 Pair

0-1/4 $165,550.00 $4,158.00 $3,078.00 $2,718.00
1/4-1/2 165,550.00 4,158.00 3,078.00 2,718.00
1/2-3/4 165,550.00 4,158.00 3,078.00 2,718.00
3/4-1 165,550.00 4,158.00 3,078.00 2,718.00
1-11/4 165,550.00 4,158.00 3,078.00 2,828.00
11/4-11/2 182,850.00 4,158.00 3,598.00 3,508.00
11/2-13/4 206,925.00 4,268.00 4,138.00 4,048.00
13/4-2 224,225.00 4,733.00 4,573.00 4,483.00
2-21/4 231,775.00 4,913.00 4,753.00 4,663.00
21/4-21/2 252,825.00 5,438.00 5,218.00 5,128.00
21/2-23/4 300,250.00 6,678.00 6,338.00 6,248.00
23/4-3 332,575.00 7,523.00 7,108.00 7,018.00
3-31/4 363,450.00 8,318.00 7,828.00 7,738.00
31/4-31/2 398,050.00 8,748.00 8,658.00 8,568.00
Complement -- 2100 Pair
0-1/4 193,125.00 4,851.00 3,591.00 3,171.00
1/4-1/2 193,125.00 4,851.00 3,591.00 3,171.00
1/2-3/4 193,125.00 4,851.00 3,591.00 3,171.00
3/4-1 193,125.00 4,851.00 3,591.00 3,171.00
1-11/4 193,125.00 4,851.00 3,591.00 3,171.00
11/4-11/2 203,650.00 4,851.00 3,991.00 3,886.00
11/2-13/4 229,125.00 5,061.00 4,601.00 4,496.00
13/4-2 248,425.00 5,586.00 5,081.00 4,976.00
2-21/4 256,350.00 5,796.00 5,271.00 5,166.00
21/4-21/2 279,175.00 6,426.00 5,816.00 5,711.00
21/2-23/4 333,575.00 7,916.00 7,181.00 7,076.00
23/4-3 368,725.00 8,861.00 8,211.00 8,066.00
3-31/4 402,075.00 9,786.00 9,176.00 9,011.00
31/4-31/2 440,675.00 10,376.00 10,271.00 10,061.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 9

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

a. Access Area A (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 2400 Pair

0-1/4 $220,725.00 $5,544.00 $4,104.00 $3,624.00
1/4-1/2 220,725.00 5,544.00 4,104.00 3,624.00
1/2-3/4 220,725.00 5,544.00 4,104.00 3,624.00
3/4-1 220,725.00 5,544.00 4,104.00 3,624.00
1-11/4 220,725.00 5,544.00 4,104.00 3,624.00
11/4-11/2 235,775.00 5,544.00 4,679.00 4,559.00
11/2-13/4 265,875.00 5,759.00 5,399.00 5,279.00
13/4-2 287,950.00 6,359.00 5,954.00 5,834.00
2-21/4 297,975.00 6,624.00 6,169.00 6,049.00
21/4-21/2 324,075.00 7,319.00 6,814.00 6,694.00
21/2-23/4 392,275.00 9,049.00 8,304.00 8,184.00
23/4-3 441,450.00 10,174.00 9,334.00 9,194.00
3-31/4 487,600.00 11,234.00 10,319.00 10,154.00
31/4-31/2 539,750.00 11,544.00 11,424.00 11,254.00
Complement -- 2700 Pair

0-1/4 248,325.00 6,237.00 4,617.00 4,077.00
1/4-1/2 248,325.00 6,237.00 4,617.00 4,077.00
1/2-3/4 248,325.00 6,237.00 4,617.00 4,077.00
3/4-1 248,325.00 6,237.00 4,617.00 4,077.00
1-11/4 248,325.00 6,237.00 4,617.00 4,077.00
11/4-11/2 272,025.00 6,237.00 5,237.00 5,102.00
11/2-13/4 307,025.00 6,482.00 6,077.00 5,942.00
13/4-2 332,975.00 7,157.00 6,697.00 6,562.00
2-21/4 344,250.00 7,452.00 6,937.00 6,802.00
21/4-21/2 374,725.00 8,237.00 7,667.00 7,532.00
21/2-23/4 445,825.00 10,177.00 9,342.00 9,207.00
23/4-3 494,375.00 11,447.00 10,502.00 10,342.00
31/4-31/2 540,650.00 12,637.00 11,612.00 11,392.00
31/2-33/4 592,575.00 12,987.00 12,852.00 12,607.00

644,500.00 14,067.00 13,932.00 13,797.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.
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SECTION 2 - Other Centrex Services

1st Revised Sheet 10

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

a. Access Area A (cont'd)

Per Month

3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 3000 Pair
0-1/4 $275,900.00 $6,930.00 $5,130.00 $4,530.00
1/4-1/2 275,900.00 6,930.00 5,130.00 4,530.00
1/2-3/4 275,900.00 6,930.00 5,130.00 4,530.00
3/4-1 275,900.00 6,930.00 5,130.00 4,530.00
1-11/4 275,900.00 6,930.00 5,130.00 4,530.00
11/4-11/2 284,675.00 6,930.00 5,430.00 5,280.00
11/2-13/4 319,800.00 6,930.00 6,270.00 6,120.00
13/4-2 347,400.00 7,380.00 6,900.00 6,750.00
2-2 1/4 358,675.00 7,650.00 7,170.00 7,020.00
21/4-21/2 390,025.00 8,460.00 7,890.00 7,740.00
21/2-2 3/4 467,800.00 10,590.00 9,720.00 9,570.00
2 3/4-3 521,700.00 12,000.00 11,010.00 10,800.00
3-31/4 573,125.00 13,350/00 12,240.00 12,000.00
31/4-31/2 630,800.00 14,910.00 13,620.00 13,350.00
31/2-3 3/4 687,250.00 15,120.00 14,970.00 14,670.00

Complement -- 3600 Pair
0-1/4 331,100.00 8,316.00 6,156.00 5,436.00
1/4-1/2 331,100.00 8,316.00 6,156.00 5,436.00
1/2-3/4 331,100.00 8,316.00 6,156.00 5,436.00
3/4-1 331,100.00 8,316.00 6,156.00 5,436.00
1-11/4 331,100.00 8,316.00 6,156.00 5,436.00
11/4-11/2 341,600.00 8,316.00 6,156.00 6,336.00
11/2-13/4 385,275.00 8,316.00 7,526.00 7,346.00
13/4-2 416,875.00 9,001.00 8,281.00 8,101.00
2-2 1/4 430,425.00 9,361.00 8,606.00 8,426.00
21/4-21/2 468,025.00 10,331.00 9,466.00 9,286.00
21/2-2 3/4 558,325.00 12,706.00 11,591.00 11,376.00
2 3/4-3 618,525.00 14,256.00 13,031.00 12,746.00
3-31/4 674,200.00 15,766.00 14,366.00 14,041.00
31/4-31/2 738,925.00 17,496.00 15,911.00 15,516.00
31/2-3 3/4 800,650.00 17,566.00 17,386.00 17,026.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.
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1st Revised Sheet 11

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 100 Pair

0-1/4 $10,875.00 $290.00 $230.00 $210.00
1/4-1/2 16,550.00 390.00 385.00 380.00
1/2-3/4 25,750.00 620.00 615.00 610.00
3/4-1 35,875.00 875.00 870.00 865.00

Complement -- 200 Pair

0-1/4 21,750.00 580.00 460.00 420.00
1/4-1/2 21,750.00 580.00 460.00 420.00
1/2-3/4 29,425.00 690.00 680.00 670.00
3/4-1 40,475.00 960.00 950.00 940.00
1-11/4 51,325.00 1,235.00 1,225.00 1,215.00
11/4-11/2 61,275.00 1,480.00 1,470.00 1,460.00
11/2-13/4 71,225.00 1,730.00 1,720.00 1,710.00

Complement -- 300 Pair

0-1/4 32,600.00 870.00 690.00 630.00
1/4-1/2 32,600.00 870.00 690.00 630.00
1/2-3/4 33,100.00 870.00 745.00 730.00
3/4-1 44,900.00 1,045.00 1,030.00 1,015.00
1-11/4 56,550.00 1,340.00 1,325.00 1,310.00
11/4-11/2 67,225.00 1,600.00 1,585.00 1,570.00
11/2-13/4 77,875.00 1,865.00 1,850.00 1,835.00
13/4-2 85,900.00 2,065.00 2,050.00 2,035.00
2-21/4 89,300.00 2,150.00 2,135.00 2,120.00
21/4-21/2 98,575.00 2,375.00 2,360.00 2,345.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services
SECTION 2 - Other Centrex Services

1st Revised Sheet 12

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B (cont'd)

Per Month

3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 400 Pair
0-1/4 $43,475.00 $1,160.00 $920.00 $840.00
1/4-1/2 43,475.00 1,160.00 920.00 840.00
1/2-3/4 43,475.00 1,160.00 920.00 840.00
3/4-1 49,500.00 1,160.00 1,115.00 1,095.00
1-11/4 62,025.00 1,445.00 1,425.00 1,405.00
11/4-11/2 73,400.00 1,725.00 1,705.00 1,685.00
11/2-13/4 84,775.00 2,005.00 1,985.00 1,965.00
13/4-2 93,300.00 2,215.00 2,195.00 2,175.00
2-2 1/4 96,975.00 2,305.00 2,285.00 2,265.00
21/4-21/2 107,025.00 2,550.00 2,530.00 2,510.00
21/2-2 3/4 125,400.00 2,990.00 2,970.00 2,950.00
2 3/4-3 139,950.00 3,345.00 3,325.00 3,305.00

Complement -- 600 Pair
0-1/4 65,225.00 1,740.00 1,380.00 1,260.00
1/4-1/2 65,225.00 1,740.00 1,380.00 1,260.00
1/2-3/4 65,225.00 1,740.00 1,380.00 1,260.00
3/4-1 65,225.00 1,740.00 1,380.00 1,260.00
1-11/4 74,750.00 1,740.00 1,670.00 1,640.00
114112 88,050.00 2,020.00 1,990.00 1,960.00
112134 101,325.00 2,345.00 2,315.00 2,285.00
13/4-2 111,125.00 2,600.00 2,570.00 2,540.00
2-21/4 115,375.00 2,700.00 2,670.00 2,640.00
21421 126,925.00 2,980.00 2,950.00 2,920.00
212234 150,500.00 3,530.00 3,500.00 3,470.00
2 3/4-3 169,050.00 3,970.00 3,940.00 3,910.00
3-31/4 186,350.00 4,390.00 4,360.00 4,330.00
314312 205,175.00 4,840.00 4,810.00 4,780.00
312334 224,475.00 5,305.00 5,275.00 5,245.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 13

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B (cont'd)

Per Month

3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 900 Pair
0-1/4 $82,775.00 $2,250.00 $1,710.00 $1,530.00
1/4-1/2 82,775.00 2,250.00 1,710.00 1,530.00
1/2-3/4 82,775.00 2,250.00 1,710.00 1,530.00
3/4-1 82,775.00 2,250.00 1,710.00 1,530.00
1-11/4 93,300.00 2,250.00 2,045.00 2,000.00
11/4-11/2 109,475.00 2,475.00 2,430.00 2,385.00
11/2-13/4 125,650.00 2,860.00 2,815.00 2,770.00
13/4-2 137,700.00 3,150.00 3,105.00 3,060.00
2-2 1/4 142,975.00 3,275.00 3,230.00 3,185.00
21/4-21/2 156,900.00 3,620.00 3,575.00 3,530.00
21/2-2 3/4 186,625.00 4,310.00 4,265.00 4,220.00
2 3/4-3 209,175.00 4,850.00 4,805.00 4,760.00
3-31/4 230,625.00 5,375.00 5,310.00 5,265.00
31/4-31/2 253,950.00 5,965.00 5,870.00 5,825.00
31/2-3 3/4 277,275.00 6,580.00 6,435.00 6,390.00
33/4-4 302,100.00 7,190.00 7,010.00 6,965.00
4-4 1/4 316,425.00 7,540.00 7,345.00 7,300.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 14

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 1200 Pair

0-1/4 $110,375.00 $3,000.00 $2,280.00 $2,040.00
1/4-1/2 110,375.00 3,000.00 2,280.00 2,040.00
1/2-3/4 110,375.00 3,000.00 2,280.00 2,040.00
3/4-1 110,375.00 3,000.00 2,280.00 2,040.00
1-11/4 110,375.00 3,000.00 2,315.00 2,255.00
11/4-11/2 127,925.00 3,000.00 2,770.00 2,710.00
11/2-13/4 145,975.00 3,275.00 3,215.00 3,155.00
13/4-2 159,525.00 3,600.00 3,540.00 3,480.00
2-21/4 165,550.00 3,730.00 3,670.00 3,610.00
21/4-21/2 181,600.00 4,115.00 4,055.00 3,995.00
21/2-2 3/4 216,700.00 4,955.00 4,885.00 4,825.00
2 3/4-3 240,800.00 5,570.00 5,460.00 5,400.00
3-31/4 263,375.00 6,145.00 6,000.00 5,940.00
31/4-31/2 288,950.00 6,815.00 6,610.00 6,550.00
31/2-33/4 314,025.00 7,465.00 7,210.00 7,150.00
33/4-4 341,100.00 8,135.00 7,850.00 7,790.00
4-41/4 359,675.00 8,615.00 8,280.00 8,220.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 15

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 1500 Pair

0-1/4 $137,950.00 $3,750.00 $2,850.00 $2,550.00
1/4-1/2 137,950.00 3,750.00 2,850.00 2,550.00
1/2-3/4 137,950.00 3,750.00 2,850.00 2,550.00
3/4-1 137,950.00 3,750.00 2,850.00 2,550.00
1-11/4 137,950.00 3,750.00 2,850.00 2,550.00
11/4-11/2 149,875.00 3,750.00 3,210.00 3,135.00
11/2-13/4 170,575.00 3,795.00 3,720.00 3,645.00
13/4-2 186,850.00 4,170.00 4,095.00 4,020.00
2-21/4 193,150.00 4,335.00 4,260.00 4,185.00
21/4-21/2 211,950.00 4,770.00 4,695.00 4,620.00
21/2-2 3/4 252,075.00 5,805.00 5,640.00 5,565.00
2 3/4-3 278,425.00 6,495.00 6,270.00 6,195.00
3-31/4 303,500.00 7,125.00 6,855.00 6,780.00
31/4-31/2 332,350.00 7,860.00 7,530.00 7,455.00
31/2-33/4 359,925.00 8,580.00 8,190.00 8,115.00
33/4-4 391,275.00 9,375.00 8,925.00 8,850.00
4-41/4 418,875.00 10,080.00 9,585.00 9,510.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 16

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 1800 Pair

0-1/4 $165,550.00 $4,500.00 $3,420.00 $3,060.00
1/4-1/2 165,550.00 4,500.00 3,420.00 3,060.00
1/2-3/4 165,550.00 4,500.00 3,420.00 3,060.00
3/4-1 165,550.00 4,500.00 3,420.00 3,060.00
1-11/4 165,550.00 4,500.00 3,420.00 3,060.00
11/4-11/2 170,800.00 4,500.00 3,635.00 3,545.00
11/2-13/4 194,875.00 4,500.00 4,195.00 4,150.00
13/4-2 212,950.00 4,715.00 4,625.00 4,535.00
2-21/4 220,475.00 4,895.00 4,805.00 4,715.00
21/4-21/2 240,775.00 5,435.00 5,310.00 5,220.00
21/2-2 3/4 288,950.00 6,695.00 6,425.00 6,335.00
2 3/4-3 322,050.00 7,525.00 7,200.00 7,110.00
3-31/4 352,900.00 8,350.00 7,920.00 7,830.00
31/4-31/2 388,275.00 9,270.00 8,750.00 8,660.00
31/2-33/4 422,900.00 10,150.00 9,575.00 9,470.00
33/4-4 460,500.00 11,160.00 10,475.00 10,370.00
4-41/4 491,375.00 11,935.00 11,215.00 11,090.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 17

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 2100 Pair

0-1/4 $193,125.00 $5,250.00 $3,990.00 $3,570.00
1/4-1/2 193,125.00 5,250.00 3,990.00 3,570.00
1/2-3/4 193,125.00 5,250.00 3,990.00 3,570.00
3/4-1 193,125.00 5,250.00 3,990.00 3,570.00
1-11/4 193,125.00 5,250.00 3,990.00 3,570.00
11/4-11/2 193,125.00 5,250.00 3,990.00 3,865.00
11/2-13/4 215,075.00 5,250.00 4,660.00 4,555.00
13/4-2 234,400.00 5,545.00 5,145.00 5,040.00
2-21/4 243,175.00 5,795.00 5,335.00 5,230.00
21/4-21/2 266,000.00 6,405.00 5,880.00 5,775.00
21/2-2 3/4 323,075.00 7,875.00 7,285.00 7,180.00
2 3/4-3 359,050.00 8,860.00 8,295.00 8,170.00
3-31/4 393,300.00 9,765.00 9,280.00 9,115.00
31/4-31/2 431,900.00 10,855.00 10,375.00 10,185.00
31/2-33/4 470,550.00 11,865.00 11,465.00 11,215.00
33/4-4 511,800.00 13,000.00 12,640.00 12,350.00
4-41/4 542,525.00 13,880.00 13,460.00 13,145.00

/1/  Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services
SECTION 2 - Other Centrex Services

1st Revised Sheet 18

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 2400 Pair

0-1/4 $220,725.00 $6,000.00 $4,560.00 $4,080.00
1/4-1/2 220,725.00 6,000.00 4,560.00 4,080.00
1/2-3/4 220,725.00 6,000.00 4,560.00 4,080.00
3/4-1 220,725.00 6,000.00 4,560.00 4,080.00
1-11/4 220,725.00 6,000.00 4,560.00 4,080.00
11/4-11/2 220,725.00 6,000.00 4,705.00 4,585.00
11/2-13/4 249,825.00 6,000.00 5,470.00 5,350.00
13/4-2 272,900.00 6,360.00 6,025.00 5,905.00
2-21/4 281,925.00 6,600.00 6,265.00 6,145.00
21/4-21/2 309,025.00 7,345.00 6,890.00 6,770.00
21/2-2 3/4 377,225.00 9,025.00 8,400.00 8,280.00
2 3/4-3 426,400.00 10,150.00 9,430.00 9,310.00
3-31/4 473,550.00 11,210.00 10,415.00 10,270.00
31/4-31/2 525,725.00 12,455.00 11,545.00 11,375.00
31/2-33/4 577,900.00 13,680.00 12,625.00 12,455.00
33/4-4 634,075.00 15,000.00 13,825.00 13,630.00
4-41/4 673,200.00 16,010.00 14,785.00 14,570.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services
SECTION 2 - Other Centrex Services

1st Revised Sheet 19

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 2700 Pair

0-1/4 $248,325.00 $6,750.00 $5,130.00 $4,590.00
1/4-1/2 248,325.00 6,750.00 5,130.00 4,590.00
1/2-3/4 248,325.00 6,750.00 5,130.00 4,590.00
3/4-1 248,325.00 6,750.00 5,130.00 4,590.00
1-11/4 248,325.00 6,750.00 5,130.00 4,590.00
11/4-11/2 252,825.00 6,750.00 5,345.00 5,210.00
11/2-13/4 288,950.00 6,750.00 6,155.00 6,020.00
13/4-2 314,900.00 7,155.00 6,775.00 6,640.00
2-21/4 326,175.00 7,425.00 7,045.00 6,910.00
21/4-21/2 356,675.00 8,260.00 7,775.00 7,640.00
21/2-2 3/4 428,900.00 10,150.00 9,450.00 9,315.00
2 3/4-3 477,450.00 11,420.00 10,610.00 10,450.00
3-31/4 523,725.00 12,610.00 11,720.00 11,530.00
31/4-31/2 576,775.00 14,015.00 12,985.00 12,745.00
31/2-33/4 627,550.00 15,390.00 14,200.00 13,960.00
33/4-4 684,000.00 16,875.00 15,550.00 15,280.00
4-41/4 729,125.00 18,010.00 16,630.00 16,310.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services
SECTION 2 - Other Centrex Services

1st Revised Sheet 20

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 3000 Pair

0-1/4 $275,900.00 $7,500.00 $5,700.00 $5,100.00
1/4-1/2 275,900.00 7,500.00 5,700.00 5,100.00
1/2-3/4 275,900.00 7,500.00 5,700.00 5,100.00
3/4-1 275,900.00 7,500.00 5,700.00 5,100.00
1-11/4 275,900.00 7,500/00 5,700.00 5,100.00
11/4-11/2 275,900.00 7,500/00 5,700.00 5,100.00
11/2-13/4 297,200.00 7,500.00 6,270.00 6,120.00
13/4-2 323,550.00 7,500.00 6,930.00 6,780.00
2-21/4 334,850.00 7,590.00 7,200.00 7,050.00
21/4-21/2 366,200.00 8,400.00 7,920.00 7,770.00
21/2-2 3/4 445,200.00 10,500.00 9,750.00 9,570.00
2 3/4-3 497,875.00 11,940.00 11,010.00 10,830.00
3-31/4 549,300.00 13,290.00 12,240.00 12,000.00
31/4-31/2 607,000.00 14,850.00 13,620.00 13,380.00
31/2-33/4 664,675.00 16,320.00 15,000.00 14,670.00
33/4-4 726,125.00 18,000.00 16,470.00 16,140.00
4-41/4 773,800.00 19,260.00 17,610.00 17,220.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services
SECTION 2 - Other Centrex Services

1st Revised Sheet 21

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

b. Access Area B (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 3600 Pair

0-1/4 $331,100.00 $9,000.00 $6,840.00 $6,120.00
1/4-1/2 331,100.00 9,000.00 6,840.00 6,120.00
1/2-3/4 331,100.00 9,000.00 6,840.00 6,120.00
3/4-1 331,100.00 9,000.00 6,840.00 6,120.00
1-11/4 331,100.00 9,000.00 6,840.00 6,120.00
11/4-11/2 331,100.00 9,000.00 6,840.00 6,120.00
11/2-13/4 356,650.00 9,000.00 7,560.00 7,380.00
13/4-2 389,775.00 9,000.00 8,280.00 8,100.00
2-21/4 403,300.00 9,215.00 8,605.00 8,425.00
21/4-21/2 440,925.00 10,225.00 9,505.00 9,325.00
21/2-2 3/4 531,250.00 12,600.00 11,630.00 11,375.00
2 3/4-3 589,925.00 14,185.00 13,030.00 12,780.00
3-31/4 645,625.00 15,695.00 14,365.00 14,075.00
31/4-31/2 710,325.00 17,425.00 15,910.00 15,550.00
31/2-33/4 773,525.00 19,045.00 17,425.00 17,030.00
33/4-4 841,250.00 20,880.00 19,045.00 18,610.00
4-41/4 893,925.00 22,320.00 20,305.00 19,835.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 22

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access AreaC

Per Month

3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 100 Pair
0-1/4 $10,875.00 $294.00 $234.00 $214.00
1/4-1/2 12,425.00 299.00 294.00 289.00
1/2-3/4 19,200.00 469.00 464.00 459.00
3/4-1 26,575.00 654.00 649.00 644.00
1-11/4 33,975.00 839.00 834.00 829.00
11/4-11/2 40,750.00 1,009.00 1,004.00 999.00
11/2-13/4 47,500.00 1,179.00 1,174.00 1,169.00

Complement -- 200 Pair
0-1/4 21,750.00 588.00 468.00 428.00
1/4-1/2 21,750.00 588.00 468.00 428.00
1/2-3/4 22,575.00 588.00 523.00 513.00
3/4-1 30,775.00 738.00 728.00 718.00
1-11/4 38,875.00 943.00 933.00 923.00
11/4-11/2 46,325.00 1,128.00 1,118.00 1,108.00
11/2-13/4 53,750.00 1,313.00 1,303.00 1,293.00
13/4-2 59,350.00 1,453.00 1,443.00 1,433.00
2-2 1/4 61,700.00 1,508.00 1,498.00 1,488.00
21/4-21/2 68,150.00 1,673.00 1,663.00 1,653.00
21/2-2 3/4 79,250.00 1,943.00 1,933.00 1,923.00
2 3/4-3 88,300.00 2,163.00 2,153.00 2,143.00
3-31/4 96,650.00 2,368.00 2,358.00 2,348.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019

Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 23

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract
Complement -- 300 Pair
0-1/4 $32,600.00 $882.00 $702.00 $642.00
1/4-1/2 32,600.00 882.00 702.00 642.00
1/2-3/4 32,600.00 882.00 702.00 642.00
3/4-1 35,500.00 882.00 822.00 807.00
1-11/4 44,650.00 1,057.00 1,042.00 1,027.00
11/4-11/2 52,925.00 1,267.00 1,252.00 1,237.00
11/2-13/4 61,200.00 1,472.00 1,457.00 1,442.00
13/4-2 67,350.00 1,627.00 1,612.00 1,597.00
2-2 1/4 69,975.00 1,692.00 1,677.00 1,662.00
21/4-21/2 77,250.00 1,867.00 1,852.00 1,837.00
21/2-2 3/4 91,050.00 2,207.00 2,192.00 2,177.00
2 3/4-3 102,200.00 2,472.00 2,457.00 2,442.00
3-31/4 112,625.00 2,722.00 2,707.00 2,692.00
31/4-31/2 123,775.00 2,997.00 2,982.00 2,967.00
31/2-3 3/4 135,325.00 3,272.00 3,257.00 3,242.00
33/4-4 147,100.00 3,557.00 3,542.00 3,527.00
4-4 1/4 153,375.00 3,712.00 3,697.00 3,682.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019

Effective: May 1, 2020
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PART 5 - Centrex Services 1st Revised Sheet 24

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract
Complement -- 400 Pair
0-1/4 $43,475.00 $1,176.00 $936.00 $856.00
1/4-1/2 43,475.00 1,176.00 936.00 856.00
1/2-3/4 43,475.00 1,176.00 936.00 856.00
3/4-1 43,475.00 1,176.00 936.00 856.00
1-11/4 50,325.00 1,186.00 1,166.00 1,146.00
11/4-11/2 59,525.00 1,406.00 1,386.00 1,366.00
11/2-13/4 68,725.00 1,631.00 1,611.00 1,591.00
13/4-2 75,575.00 1,801.00 1,781.00 1,761.00
2-2 1/4 78,425.00 1,871.00 1,851.00 1,831.00
21/4-21/2 86,450.00 2,066.00 2,046.00 2,026.00
21/2-2 3/4 102,675.00 2,461.00 2,441.00 2,421.00
2 3/4-3 114,875.00 2,756.00 2,736.00 2,716.00
3-31/4 126,250.00 3,031.00 3,011.00 2,991.00
31/4-31/2 138,950.00 3,331.00 3,311.00 3,291.00
31/2-3 3/4 151,675.00 3,641.00 3,621.00 3,601.00
33/4-4 164,875.00 3,961.00 3,941.00 3,921.00
4-4 1/4 173,075.00 4,156.00 4,136.00 4,116.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019

Effective: May 1, 2020



AT&T ILLINOIS GUIDEBOOK

PART 5 - Centrex Services 1st Revised Sheet 25

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 600 Pair

0-1/4 $65,225.00 $1,764.00 $1,404.00 $1,284.00
1/4-1/2 65,225.00 1,764.00 1,404.00 1,284.00
1/2-3/4 65,225.00 1,764.00 1,404.00 1,284.00
3/4-1 65,225.00 1,764.00 1,404.00 1,284.00
1-11/4 65,225.00 1,764.00 1,404.00 1,364.00
11/4-11/2 74,500.00 1,764.00 1,704.00 1,674.00
11/2-13/4 85,775.00 1,999.00 1,969.00 1,939.00
13/4-2 94,050.00 2,209.00 2,179.00 2,149.00
2-21/4 97,575.00 2,294.00 2,264.00 2,234.00
21/4-21/2 107,350.00 2,524.00 2,494.00 2,464.00
21/2-2 3/4 128,675.00 3,029.00 2,999.00 2,969.00
2 3/4-3 144,975.00 3,419.00 3,389.00 3,359.00
3-31/4 160,275.00 3,794.00 3,764.00 3,734.00
31/4-31/2 177,325.00 4,194.00 4,164.00 4,134.00
31/2-33/4 194,400.00 4,604.00 4,574.00 4,544.00
33/4-4 212,200.00 5,059.00 4,999.00 4,969.00
4-41/4 222,725.00 5,309.00 5,244.00 5,214.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020
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PART 5 - Centrex Services 1st Revised Sheet 26

SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 900 Pair

0-1/4 $82,775.00 $2,286.00 $1,746.00 $1,566.00
1/4-1/2 82,775.00 2,286.00 1,746.00 1,566.00
1/2-3/4 82,775.00 2,286.00 1,746.00 1,566.00
3/4-1 82,775.00 2,286.00 1,746.00 1,566.00
1-11/4 82,775.00 2,286.00 1,811.00 1,766.00
11/4-11/2 96,325.00 2,286.00 2,161.00 2,116.00
11/2-13/4 110,600.00 2,536.00 2,491.00 2,446.00
13/4-2 121,150.00 2,801.00 2,756.00 2,711.00
2-21/4 125,650.00 2,906.00 2,861.00 2,816.00
21/4-21/2 138,075.00 3,196.00 3,151.00 3,106.00
21/2-2 3/4 165,550.00 3,851.00 3,806.00 3,761.00
2 3/4-3 186,225.00 4,366.00 4,291.00 4,246.00
3-31/4 205,425.00 4,876.00 4,751.00 4,706.00
31/4-31/2 227,250.00 5,416.00 5,256.00 5,211.00
31/2-33/4 248,700.00 5,966.00 5,761.00 5,716.00
33/4-4 270,900.00 6,551.00 6,301.00 6,256.00
4-41/4 284,050.00 6,876.00 6,606.00 6,561.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020
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SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 1200 Pair

0-1/4 $110,375.00 $3,048.00 $2,328.00 $2,088.00
1/4-1/2 110,375.00 3,048.00 2,328.00 2,088.00
1/2-3/4 110,375.00 3,048.00 2,328.00 2,088.00
3/4-1 110,375.00 3,048.00 2,328.00 2,088.00
1-11/4 110,375.00 3,048.00 2,328.00 2,088.00
11/4-11/2 115,375.00 3,048.00 2,533.00 2,473.00
11/2-13/4 131,425.00 3,048.00 2,938.00 2,878.00
13/4-2 143,975.00 3,288.00 3,228.00 3,168.00
2-21/4 149,000.00 3,408.00 3,348.00 3,288.00
21/4-21/2 163,525.00 3,758.00 3,698.00 3,638.00
21/2-2 3/4 197,150.00 4,598.00 4,478.00 4,418.00
2 3/4-3 219,225.00 5,183.00 5,003.00 4,943.00
3-31/4 240,300.00 5,713.00 5,498.00 5,438.00
31/4-31/2 264,375.00 6,338.00 6,073.00 6,013.00
31/2-33/4 287,950.00 6,938.00 6,623.00 6,563.00
33/4-4 312,525.00 7,583.00 7,213.00 7,153.00
4-41/4 330,075.00 8,028.00 7,618.00 7,558.00

/1/  Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. EXxisting customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020
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SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 1500 Pair

0-1/4 $137,950.00 $3,810.00 $2,910.00 $2,610.00
1/4-1/2 137,950.00 3,810.00 2,910.00 2,610.00
1/2-3/4 137,950.00 3,810.00 2,910.00 2,610.00
3/4-1 137,950.00 3,810.00 2,910.00 2,610.00
1-11/4 137,950.00 3,810.00 2,910.00 2,610.00
11/4-11/2 137,950.00 3,810.00 2,925.00 2,850.00
11/2-13/4 154,900.00 3,810.00 3,420.00 3,345.00
13/4-2 169,300.00 3,855.00 3,780.00 3,705.00
2-21/4 175,575.00 3,990.00 3,915.00 3,840.00
21/4-21/2 192,500.00 4,410.00 4,305.00 4,230.00
21/2-2 3/4 230,750.00 5,430.00 5,205.00 5,130.00
2 3/4-3 255,200.00 6,060.00 5,790.00 5,715.00
3-31/4 278,425.00 6,645.00 6,330.00 6,255.00
31/4-31/2 305,375.00 7,350.00 6,960.00 6,885.00
31/2-33/4 331,075.00 8,025.00 7,575.00 7,500.00
33/4-4 359,925.00 8,760.00 8,235.00 8,160.00
4-41/4 384,400.00 9,375.00 8,805.00 8,730.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020
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SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 1800 Pair

0-1/4 $165,550.00 $4,572.00 $3,492.00 $3,132.00
1/4-1/2 165,550.00 4,572.00 3,492.00 3,132.00
1/2-3/4 165,550.00 4,572.00 3,492.00 3,132.00
3/4-1 165,550.00 4,572.00 3,492.00 3,132.00
1-11/4 165,550.00 4,572.00 3,492.00 3,132.00
11/4-11/2 165,550.00 4,572.00 3,492.00 3,132.00
11/2-13/4 177,600.00 4,572.00 3,872.00 3,782.00
13/4-2 193,400.00 4,572.00 4,282.00 4,192.00
2-21/4 200,925.00 4,572.00 4,427.00 4,337.00
21/4-21/2 219,725.00 5,042.00 4,877.00 4,787.00
21/2-2 3/4 265,625.00 6,262.00 5,957.00 5,867.00
2 3/4-3 296,475.00 7,057.00 6,677.00 6,587.00
3-31/4 325,050.00 7,832.00 7,362.00 7,272.00
31/4-31/2 358,175.00 8,692.00 8,137.00 8,047.00
31/2-33/4 390,525.00 9,557.00 8,912.00 8,822.00
33/4-4 426,650.00 10,457.00 9,737.00 9,632.00
4-41/4 455,250.00 11,197.00 10,422.00 10,312.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020
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SECTION 2 - Other Centrex Services

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 2100 Pair

0-1/4 $193,125.00 $5,334.00 $4,074.00 $3,654.00
1/4-1/2 193,125.00 5,334.00 4,074.00 3,654.00
1/2-3/4 193,125.00 5,334.00 4,074.00 3,654.00
3/4-1 193,125.00 5,334.00 4,074.00 3,654.00
1-11/4 193,125.00 5,334.00 4,074.00 3,654.00
11/4-11/2 193,125.00 5,334.00 4,074.00 3,654.00
11/2-13/4 200,150.00 5,334.00 4,534.00 4,429.00
13/4-2 218,600.00 5,609.00 4,979.00 4,874.00
2-21/4 226,475.00 5,859.00 5,164.00 5,059.00
21/4-21/2 247,575.00 6,469.00 5,689.00 5,584.00
21/2-2 3/4 302,850.00 7,919.00 7,034.00 6,929.00
2 3/4-3 337,125.00 8,759.00 7,919.00 7,789.00
3-31/4 368,725.00 9,514.00 8,779.00 8,629.00
31/4-31/2 406,450.00 10,439.00 9,764.00 9,599.00
31/2-33/4 442,450.00 11,339.00 10,709.00 10,519.00
33/4-4 481,950.00 12,264.00 11,739.00 11,509.00
4-41/4 510,925.00 13,039.00 12,454.00 12,199.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020
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SECTION 2 - Other Centrex Services

1st Revised Sheet 31

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 2400 Pair

0-1/4 $220,725.00 $6,096.00 $4,656.00 $4,176.00
1/4-1/2 220,725.00 6,096.00 4,656.00 4,176.00
1/2-3/4 220,725.00 6,096.00 4,656.00 4,176.00
3/4-1 220,725.00 6,096.00 4,656.00 4,176.00
1-11/4 220,725.00 6,096.00 4,656.00 4,176.00
11/4-11/2 220,725.00 6,096.00 4,656.00 4,366.00
11/2-13/4 238,775.00 6,096.00 5,426.00 5,306.00
13/4-2 260,850.00 6,386.00 5,976.00 5,856.00
2-21/4 269,875.00 6,646.00 6,216.00 6,096.00
21/4-21/2 295,975.00 7,346.00 6,841.00 6,721.00
21/2-2 3/4 361,175.00 9,046.00 8,306.00 8,186.00
2 3/4-3 404,325.00 10,006.00 9,191.00 9,071.00
3-31/4 445,475.00 10,921.00 10,006.00 9,886.00
31/4-31/2 492,625.00 12,001.00 10,991.00 10,846.00
31/2-33/4 537,775.00 13,031.00 11,926.00 11,761.00
33/4-4 586,925.00 14,111.00 12,936.00 12,766.00
4-41/4 621,025.00 15,026.00 13,726.00 13,536.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019 Effective: May 1, 2020
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1st Revised Sheet 32

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract
Complement -- 2700 Pair
0-1/4 $248,325.00 $6,858.00 $5,238.00 $4,698.00
1/4-1/2 248,325.00 6,858.00 5,238.00 4,698.00
1/2-3/4 248,325.00 6,858.00 5,238.00 4,698.00
3/4-1 248,325.00 6,858.00 5,238.00 4,698.00
1-11/4 248,325.00 6,858.00 5,238.00 4,698.00
11/4-11/2 248,325.00 6,858.00 5,293.00 5,158.00
11/2-13/4 282,175.00 6,858.00 6,128.00 5,993.00
13/4-2 308,125.00 7,183.00 6,748.00 6,613.00
2-2 1/4 319,400.00 7,478.00 6,993.00 6,858.00
21/4-21/2 349,900.00 8,263.00 7,723.00 7,588.00
21/2-2 3/4 419,875.00 10,178.00 9,368.00 9,233.00
2 3/4-3 461,650.00 11,258.00 10,343.00 10,208.00
3-31/4 500,025.00 12,283.00 11,258.00 11,123.00
31/4-31/2 546,300.00 13,498.00 12,368.00 12,178.00
31/2-3 3/4 590,300.00 14,663.00 13,418.00 13,203.00
33/4-4 637,725.00 15,878.00 14,553.00 14,308.00
4-4 1/4 674,975.00 16,903.00 15,443.00 15,203.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019
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CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract
Complement -- 3000 Pair
0-1/4 $275,900.00 $7,620.00 $5,820.00 $5,220.00
1/4-1/2 275,900.00 7,620.00 5,820.00 5,220.00
1/2-3/4 275,900.00 7,620.00 5,820.00 5,220.00
3/4-1 275,900.00 7,620.00 5,820.00 5,220.00
1-11/4 275,900.00 7,620.00 5,820.00 5,220.00
11/4-11/2 275,900.00 7,620.00 5,820.00 5,600.00
11/2-13/4 310,515.00 7,620.00 6,725.00 6,575.00
13/4-2 338,858.00 7,935.00 7,405.00 7,255.00
2-2 1/4 350,725.00 8,250.00 7,675.00 7,525.00
21/4-21/2 384,765.00 9,120.00 8,475.00 8,325.00
21/2-2 3/4 459,010.00 11,155.00 10,220.00 10,070.00
2 3/4-3 503,400.00 12,295.00 11,265.00 11,090.00
3-31/4 543,540.00 13,385.00 12,220.00 12,050.00
31/4-31/2 592,450.00 14,675.00 13,395.00 13,170.00
31/2-3 3/4 638,835.00 15,910.00 14,500.00 14,250.00
33/4-4 688,515.00 17,210.00 15,690.00 15,420.00
4-4 1/4 729,400.00 18,325.00 16,665.00 16,375.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.

ATT TN IL-20-0019
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1st Revised Sheet 34

CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
2. Service Transport Facility Pair Complements/V (cont’d)

c. Access Area C (cont'd)

Per Month
3 Year 5 Year 7 Year
Mileage I.N.C. Contract Contract Contract

Complement -- 3600 Pair

0-1/4 $331,100.00 $9,144.00 $6,984.00 $6,264.00
1/4-1/2 331,100.00 9,144.00 6,984.00 6,264.00
1/2-3/4 331,100.00 9,144.00 6,984.00 6,264.00
3/4-1 331,100.00 9,144.00 6,984.00 6,264.00
1-11/4 331,100.00 9,144.00 6,984.00 6,264.00
11/4-11/2 331,100.00 9,144.00 6,984.00 6,479.00
11/2-13/4 367,200.00 9,144.00 7,919.00 7,739.00
13/4-2 400,325.00 9,434.00 8,714.00 8,534.00
2-21/4 415,375.00 9,794.00 9,034.00 8,854.00
21/4-21/2 454,500.00 10,834.00 9,974.00 9,794.00
21/2-2 3/4 537,275.00 13,104.00 11,914.00 11,734.00
2 3/4-3 586,900.00 14,364.00 13,104.00 12,854.00
3-31/4 630,575.00 15,589.00 14,149.00 13,894.00
31/4-31/2 684,750.00 17,029.00 15,444.00 15,154.00
31/2-33/4 735,900.00 18,394.00 16,669.00 16,344.00
33/4-4 790,100.00 19,874.00 17,964.00 17,639.00
4-41/4 838,250.00 21,169.00 19,114.00 18,719.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.
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CENTRAL OFFICE TO PREMISES FACILITIES (SERVICE TRANSPORT FACILITIES) (cont’'d)

B. Rates (cont'd)
3. Contract Change Charge/Complement Conversion

If customer wishes to convert from the pair—at—a—time to a facility complement or wishes to
increase complement size during an existing contract period, the following one—time charge is
applicable.

I.N.C.

Contract Charge/Complement Conversion Charge, per occasion $550.00

4. Ground Start Operation
Service Transport Facilities are normally equipped for loop start operation. Where facilities
requested are ground start or otherwise qualify as P.B.X. trunks, the following rates also apply, in

addition to pair—at—a—time or pair complement rates. Furthermore, such facilities do not qualify
for the application of equivalent trunk values referred to in A.1. preceding.

Per Month
Access Area
A B c
/IGSTXB/ /IGSTXC/
Centrex Trunk, per STF No Charge $1.00 $4.00

/1/ Effective September 15, 2000, Service Transport Facilities (STF) provided in Pair Complements are
no longer available to new customers. Existing customers under contract may retain or add to the
STF pair complements under contract.
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CENTREX MESSAGE SIGNAL INTERFACE-EXPANDED (CMSI-E)

A. Description

Centrex Messaging Signaling Interface-Expanded (CMSI-E) is a Centrex System Feature designed to
link a Centrex customer’s premises equipment (CPE) to the Company’s central office in order to pass
signaling and message detail information. This service will allow a customer with operations located
in multiple Central Office locations, multiple Central Office locations and an alternative carrier’s
service, or a single Central Office and an alternative carrier’s service in the same LATA to use a
single data (CMSI-E) link.

This service is available at both a low speed (1200 baud) and a high speed (9600 baud).

This service consists of three features: Call History Package Delivery, Remote Activation of Message
Waiting Indicator and Message Waiting Indication.

B. Definitions

Call History Package

This feature provides detailed information of calls forwarded from Centrex Lines via a Centrex
multiline hunt group and associated data link from the Company’s Central Office to the customer-
provided Message System Interface.

Remote Activation of Message Waiting Indicator
This feature has two options:

Remote Activation of Message Waiting Indicator:
- allows the Centrex customer to activate/deactivate an audible message waiting tone (stutter dial
tone) on Centrex Lines or a visual LED indication on electronic business sets.

Remote Activation of Message Waiting Indicator-Alternate Network Delivery:

- allows the Centrex customer to activate/deactivate an audible message waiting tone (stutter dial
tone) on Centrex Lines or a visual LED indication on electronic business sets, and

- send MWI messages to one pre-defined SS7 Point Code of its suitably equipped alternate
network provider. The alternate network telephone numbers must be in the same LATA as the
customer’s CMSI-E link.

The Remote Activation of Message Waiting Indicator-Alternate Network Delivery option is limited to
customers with operations in five or less Central Office locations in the LATA.

Message Waiting Indicator
This feature provides an audible tone signal, e.g., stutter dial tone, on a Centrex Line or, where
technology permits, a visual LED indication on an electronic business set.
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CENTREX MESSAGE SIGNAL INTERFACE-EXPANDED (CMSI-E) (cont’'d)

C. Terms and Conditions

1. CMSI-E may be provided only from Central Offices equipped for this service, subject to the
technical limitations and availability of equipment and facilities.

2. A modem is required in the central office and a compatible modem is required at the customer’s
premises.

3. Multi-line hunt groups will be required at the host Central Office only.

4. All customer locations linked by the CMSI-E link must be located in the same LATA.

5. A System Feature Change Charge applies for customer requested changes (e.g., Remote
Activation of Message Waiting Indicator to Remote Activation of Message Waiting Indicator-

Alternate Network Delivery) to the feature. See Reference Section.

6. If a customer upgrades from CMSI to CMSI-E or from 1200 to 9600 baud, only the incremental
difference in non-recurring charges will be charged.
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CENTREX MESSAGE SIGNAL INTERFACE-EXPANDED (CMSI-E) (cont’'d)

D. Prices

1. Service Elements

Monthly Payment

Description Nonrecurring Term Payment Plans

[Billing Code/ Charge 1 Month 36 Months 60 Months”® 84 Months/®
CMSI-E 1200 Baud™

[AEXLX/ $2,200.00 $4,100.00 $2,275.00 $1,995.00 $1,500.00
CMSI-E 9600 Baud'V

JAEXHX/ 2,600.00 4,900.00 2,895.00 2,425.00 1,900.00
CMSI-E Each CO

after 5 /IML7AX/? 800.00 365.00 300.00 250.00
Other Applicable Charges and Payments

References:

Service Reference

Centrex Service
Channel Services

Payment Plans

Part 5, Section 1

Part 15, Section 2

CMSI-E is an optional Centrex System Feature. See Reference Section.

/1/ Requires a 3002 Dedicated Communications Service Channel between the customer premises and

12/

13/

serving Central Office.
Not available to customers who choose Remote Activation of Message Waiting Indicator-Alternate
Network Delivery option
Effective December 31, 2011, the 84-month Term Payment Plan (TPP) term period is no longer
available for new installations or renewals of Centrex Service. Effective September 1, 2013, the
60-month TPP term period is no longer available for new installations or renewals of Centrex Service.
Centrex customers currently on a 60-month or 84-month TPP term period may continue service at
their existing TPP rate until the contract term expires. Upon completion of the current contract term,
customers may continue receiving the service at the then-current month-to-month rates. If the
customer does not request discontinuance of the service, the month-to-month rates in effect at such
time will automatically apply.
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CUSTOM BUSINESS SERVICES

A. Abbott Laboratories

11/

Route 137 & Route 43
North Chicago, Illinois 60064

1. Service Description

This service is a central office based digital business service for Abbott Laboratories in North
Chicago. This service includes the following features:

- The switching equipment and facilities necessary for voice and digital data
intercommunication between stations associated with the system, in-dialing directly to

stations, network access, attendant call transfer of incoming calls from one station to another,

identification of outgoing toll messages and billing of toll messages by line number, console

or cord switchboard attendant operation, a night answering arrangement for directory number

calls, attendant camp-on and indication of camp-on at stations on listed directory number
calls, station transfer, consultation-hold and add-on conferencing of all calls, trunk answer
from any station other than fully restricted stations, Touch-Tone calling, a listing in the
Alphabetical Directory of the name of the customer, speed calling, call pick-up and call-hold,
call forwarding-variable to numbers inside the system, call forwarding-don’t answer, call
forwarding-busy line, call diverting, data line features, a dedicated data link port, tie line

terminations, foreign exchange line terminations, and Electronic Tandem Switching features.

The terms of agreement between Abbott Laboratories and the Company include criteria for
installation, the start of service date, service acceptance, termination of service, system

configuration, service standards, maintenance requirements and a provision for rate stability of up

to 10 years.

2. Rates and Charges

I.N.C. Per Mo.

Per system/Y/ $101,033.00 $71,456.00

Beginning with the system cutover for October, 1985, these system rates will be updated on a
quarterly basis to reflect changes in the number of lines, optional features or contract length.
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CUSTOM BUSINESS SERVICES (cont’'d)

B. The Board of Trustees of the University of lllinois,
State of lllinois acting through the Department of Central Management Services

1. Service Description

This service is a central office based digital business service for the University of Illinois to be
furnished at its Urbana-Champaign campus (UIUC) and at its Chicago campus (UIC). Included
are the switching equipment and service transport facilities up to the network interface. The
system is configured for: voice lines, digital data lines, digital data ports, consoles, and trunk
termination for tie lines, WATS lines, FX lines, paging access trunks, and dial dictation trunks.
The service at both locations is capable of supporting the following features or capabilities:

ATTENDANT FEATURES

Attendant Access to Paging

Attendant Autodial

Attendant Call Park Recall Timer

Attendant Call Selection

Attendant Camp-on

Attendant Conference (maximum six conferees)
Attendant Console Activation/Deactivation of CFU/CFI
Attendant Console Display

Attendant Control of Trunk Group Access
Attendant Locked Loop Operation

Attendant Message Waiting

Attendant Release Upon Completion of Dialing
Attendant Speed Calling

Attendant to Recorded Announcement
Attendant Transfer

Automatic Recall

Busy Verification

Stations

Trunks

Call Hold

Call Park

Code Calling Line Termination

Console Test

Delayed Operation

Dynamic Attendant Console Measurements
Flexible Console Alerting

Interposition Calls and Transfers

Lockout
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CUSTOM BUSINESS SERVICES (cont’'d)

B. The Board of Trustees of the University of lllinois (cont'd)

1. Service Description (cont’d)

ATTENDANT FEATURES (cont'd)

MAP Display for Attendant Operational Measurements

Multiple Console Operation

Multiple Listed Directory Numbers
Position Busy

Secrecy

Serial Call

Straightforward Outward Completion
Supervisory Console (Basic)
Switched Loop Operation

Trunk Group Busy/Access Control Through Special Keys

Through Dialing

Timed Recall Set to Zero

Trouble Key on IBN Console

Trunk Group Busy Indication
Two-Way Splitting

Uniform Call Distribution from Queue
Wild Card Key

STATION FEATURES

Business Set Auto Answer Back
Business Set Automatic Dial
Business Set Automatic Line
Business Set Call-Back Queuing
Business Set Call Forwarding
Business Set Call Park

Business Set Call Pick-Up

Business Set Call Waiting

Business Set Display Called Number
Business Set Display Calling Number
Business Set End-to-End Signaling
Business Set Executive Busy Override
Business Set Feature Code Access
Business Set Feature Display
Business Set Group Intercom
Business Set Held Calls
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CUSTOM BUSINESS SERVICES (cont’'d)

B. The Board of Trustees of the University of lllinois (cont'd)
1. Service Description (cont’d)

STATION FEATURES (cont'd)

Business Set Intercom
Business Set Listen on Hold
Business Set Make Set Busy
Business Set Message Waiting
Business Set Multiple Appearance Directory Number
Business Set On-Hook Dialing
Business Set Query Time Key
Business Set Ring Again
Business Set Six-Port Conference
Business Set Speed Calling
Business Set Three-Way Calling/Call Transfer
Call Forward
All Calls
Busy
No Answer
Call Pick-Up
Call Transfer Enhancement
Call Waiting
Call Waiting Originating
Camp-on with Music
Consultation Hold
Dial Call Waiting
Direct Call Pick-Up with Barge-In
Direct Call Pick-Up non-Barge-In
Distinctive Call Waiting Tones
Enhanced Call Forwarding
IBN Call Hold
Meet-Me Conference (Six Ports maximum)
Message Waiting Lamp
Ring Again-Enhanced
Speed Calling (one short and one long list per station maximum)
Individual-Short List
Individual-Long List
Group-Long List
Station Call Park
Station Code Call Access
Station Controlled Conference (Six Ports maximum)
Station Message Waiting
Stuttered Dial Tone for Message Waiting
Three-Way Conference/Transfer
Call Transfer of Incoming Calls
Call Transfer of Outgoing Calls
Call Transfer of All Calls
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CUSTOM BUSINESS SERVICES (cont’'d)

B. The Board of Trustees of the University of lllinois (cont'd)
1. Service Description (cont’d)

SYSTEM FEATURES

Access
Common Control Switching Arrangement (CCSA) E&M Types | & 11
CO from P.B.X.
Enhanced Private Switched Communication Services (EPSCS)
Electronic Tandem Network (ETN)
Special Service Facilities
Account Code/Acceptance and Recording
Attendant Call Detail Entry
Attendant Service
Local Consoles
Remote Consoles
Attendant Service (centralized, limited to host and remote line equipment)
Audio Input on Incoming Calls in Queue (Attendant and Uniform Call Distribution)
Audio Interlude
Authorization Codes
Authorization Code Immediate Dialing
Authorization Codes-Verification and Recording
Automatic Route Selection (ARS)
Call-Back Queuing (CBQ)
Call-Back Queuing (CBQ) Enhanced
Class-of-Service Restrictions
Fully Restricted Service
Semi-Restricted Service
Toll Restricted Service
Unrestricted Service
Code Call Access
Code Restrictions
Customer Service Change via Service Order
Cut-Through Dialing
Dialable Line Circuit Identification
Dial Pulse Conversion
Dial Tone Upon Trunk Seizure
Dictation Access and Control (DTMF only)
Direct Inward Dialing (DID)
Direct Inward System Access
Direct Outward Dialing (DOD)
Distinctive Ringing
Do Not Disturb (UIC only)
Dual Tone Multifrequency (DTMF) Outpulsing on a Line
Emergency Service Bureau Compatibility
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CUSTOM BUSINESS SERVICES (cont’'d)

B. The Board of Trustees of the University of lllinois (cont'd)
1. Service Description (cont’d)

SYSTEM FEATURES (cont'd)

Electronic Switch Network (ESN)
ESN-Network Class of Service
ESN-Network Information Signals
ESN-Network Wide Automatic Route Selection
End-to-End Signaling
End User Testing of Trunks
Enhanced Security Package
ESN-Variable Types of Outpulsing on Same Call
Executive Busy Override (EBO)
Expensive Route Warning Tone (EWRT)
File Transfer to Network Operations System
Flexible Intercept
Foreign Exchange (FX) Line-Analog
Foreign Exchange (FX) Trunk-Digital Two-Way
Hunting
Directory Number Hunting (DNH)
Multiline Hunting (MLH)
Distributed Line Hunting (DLH)
IBN Quantity Control (100 Lines)
Increase in Number of Customer Groups
Individual Line Business Service-P.B.X. Application
Intragroup Calling
Last Number Redial
Loudspeaker and Radio Paging Access
Loudspeaker Paging and Line Termination-Enhanced
Multicustomer Operation
Network Operations System Communications-Application Layer
Network Speed Calling
Night Service
Fixed
Flexible
Trunk Answer From Any Station (TAFAS)
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CUSTOM BUSINESS SERVICES (cont’'d)

B. The Board of Trustees of the University of lllinois (cont'd)
1. Service Description (cont’d)

SYSTEM FEATURES (cont'd)

Off-Hook Queuing (OHQ)

Off-Hook Queuing (OHQ) Enhanced

Off-Premise Stations and Extensions

Overlap Outpulsing-IBN

Operational Measurements-IBN Enhanced
Separate SMDR Output Files for IBN, SMDR and AMA
Separate SMDR Output Files by Customer Group
Service Order System

Simplified Dialing

Six-Port Conference Circuit Use Control

SMDR for Operator Number Identification ONI Lines

Station Message Detail Recording (SMDR)

Station-to-Station Calling

Tandem Switching of Special Service Circuits (Senderized Operation)
Time-of-Day Network Class of Service

Time-of-Day Routing

Trunk Identifier in AMA/SMDR Record

Uniform Call Distribution (UCD)

Uniform Numbering Plan Capability

DATA FEATURES

Automatic Data Speed Identification
Automatic Line

Automatic Modem Inspection
Automatic Modem Selection

Bit Transparency

Call Forwarding

Call Originating

Call Queuing Internal Automatic Callback
Data Call Protection

Data Classes of Service

Digital Interface Unit Circuit Card
Disconnect Criteria

Disconnect Timeout
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CUSTOM BUSINESS SERVICES (cont’'d)

B. The Board of Trustees of the University of lllinois (cont'd)
1. Service Description (cont’d)

DATA FEATURES (cont'd)

Disconnect Criteria
Disconnect Timeout

Echo Suppressor Control
Hunt Group

Inbound Modem Pooling
Keyboard Dialing
Loopback Testing
Outbound Modem Pooling
Ring Again

Speed Calling

Terminal Type Change
Universal Port Orientation

The terms of agreement between the customer and the Company will include the rates and
charges, criteria for installation, the start of service date, service acceptance, additional lines and
features, termination of service, system configuration, service standards, maintenance
requirements and a provision for rate stability for a period of ten years.

2. Rates and Charges'V

I.N.C. Per Mo.

University of Illinois $9,068,048.00 --
Urbana-Champaign or $4,534,024.00 $71,638.00

University of Illinois $5,871,995.00 --
Chicago or $2,935,998.00 $46,389.00

/1/ These rates will be changed to reflect changes in the number of lines, optional features or contract
length pursuant to the terms of the agreement between the Company and the customer.
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