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SPECIAL NEEDS SERVICES 
 
 
A. Concurrence in Regulations and Charges of Illinois Telecommunications Access Corporation 

(ITAC) 
 

1. Telecommunications Relay Service 
 
Concurrence in regulations and charges of the Illinois Telecommunications Access Corporation. 
 
a. Illinois Bell Telephone Company, LLC concurs in the Rates, Rules, and Regulations 

governing: (1) Provisions for the Implementation of the Equipment Distribution Program as 
filed by the Illinois Telecommunications Access Corporation in its Ill. C.C. No. 3 tariff; and 
(2) Provisions for Implementation of the Telecommunications Relay Service as filed by the 
Illinois Telecommunications Access Corporation in its Ill. C.C. No. 4 tariff. 

 
b. Illinois Bell Telephone Company, LLC extends this concurrence to any and all changes which 

may be made subsequent to this date by the Illinois Telecommunications Access Corporation 
in its Ill. C.C. No. 3 and Ill. C.C. No. 4 tariffs. 

 
c. Illinois Bell Telephone Company, LLC hereby expressly reserves the right to cancel and 

make void this statement of concurrence at any time. 
 

2. ITAC Supplemental Charge/1/ 
 
Pursuant to the Order dated April 19, 2019, in Illinois Commerce Commission Docket No.19-
0207, Illinois Bell Telephone Company, LLC will impose a monthly supplemental charge of two 
cents ($.02) on each network access line except where the line is configured for inward-only 
communication.  The surcharge will be applied as specified herein effective with bills rendered on 
or after July 2, 2019. 
 
- Residence and business POTS lines – one surcharge per line 
- Centrex lines – one surcharge per five Centrex lines 
- PBX trunks – five surcharges per trunk 
- ISDN Direct – one surcharge per pipe 
- ISDN Prime – five surcharges per pipe 
- Digital Transport Service-Enhanced (DTS-E) - five surcharges per pipe 
- All other multi-channel services – surcharge assessment mirrors the Company’s surcharge 

assessment for E-911 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Pursuant to order of Ill. C.C. Docket No. 19-0207, dated April 19, 2019. 
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