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INTERCEPTION OF SERVICES 
 
 
Interception of Services (IS) is provided to customers for the purpose of notifying calling parties about 
changes in the status of the called party's telephone line. Interception of Services includes: Temporary 
Intercept (TI),  and Ameritech Intercept Referral Extension Service (AIRES). This service is classified as 
local exchange telecommunications service. 
 
 
A.  Temporary Intercept 
 

1.  General 
 

a.  Temporary Intercept (TI) is an arrangement which enables a customer to have incoming calls 
intercepted for periods not to exceed one month. 

 
b.  This arrangement is provided with any type of telephone exchange service shown in Part 4, 

Section 2 and with semipublic service. Regular exchange and semipublic service billing 
continues during the period of interception.  In addition this arrangement may be provided 
with Business Basic Exchange ports and Residence Basic Exchange ports as shown in Part 
19, Section 1. 

 
c.  Service will be temporarily intercepted or restored to normal subject to receipt of the 

customer's request in sufficient time to permit the Company to do the required work. 
 
 

2. Rates 
 I.N.C. 

 Per central office line/1/ intercepted 
 

Residence /TYS/  $1.94 
Business /TYS/  2.91 
Per Residence Basic Exchange port intercepted  1.94 
Per Business Basic Exchange port intercepted  2.91 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ In addition, a Service Ordering charge is applicable per customer order; Line Connection Charges are 

not applicable for the central office work required. There are no charges to the calling party.  
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INTERCEPTION OF SERVICES (cont’d) 
 
 
C.  Ameritech Intercept Referral Extension Service 
 

1.  General 
 

Ameritech Intercept Referral Extension Service is provided to business customers for the purpose 
of notifying calling parties about changes in the status of the business customer’s access line 
when the access line has been called. 
 
a. Ameritech Intercept Referral Extension Service is provided as facilities permit at the 

discretion of the Company. 
 

b. Ameritech Intercept Referral Extension Service is available only for business line access 
customers and is not available on Centrex service. 

 
c. Ameritech Intercept Extension Service is available for a maximum of eight months following 

the initial fee, four month period of regular intercept referral service.  Subsequent to the initial 
four months, Ameritech Intercept Referral Extension Service will be charged on a per month 
basis.  Upon transfer, telephone number change or disconnection of the business access 
line, the customer will specify the number of months which the Ameritech Intercept Referral 
Extension Service is required. 

  
2. Rates and Charges 

 
No service charge will be applied for Ameritech Intercept Referral Extension Service when 
requested on the same order for a disconnection of a service or telephone number change or a 
transfer to another address.  If a subsequent request is made to add or change the duration of the 
Ameritech Intercept Referral Extension Service, a subsequent service order charge is applicable. 
 
 I.N.C. Per Mo. 
 
Ameritech Intercept Referral Extension Service, per account /1/ $6.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ A service order charge as specified in Part 3, Section 1 is applicable to add or change the length of 
months requested for the Ameritech Intercept Extension Service.  A change request is not available 
for services which have been terminated. 
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OPERATOR SELECTIVE CALL SCREENING SERVICE 
 
 
A. General 

 
Operator Selective Call Screening Service restricts calls routed to a Company operator to certain 
types of Company operator-handled billing options (as specified under Rates and Charges below).  
Operator Selective Call Screening Service is only available where facilities permit.  Appropriate 
operator-handled call surcharges also apply. 
 

B. Rates and Charges 
 I.N.C. Per Mo. 
 
1. Collect, and Bill Third Number Calls Only Allowed/1/ 

 
Per Customer /HCH/ $624.16 $25.10 
Per Centrex Line /SEA/ - .39 
Per P.B.X. Trunk /SRG/ - 13.18 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/  Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 
Verification/Interruption services are discontinued. 
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