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SECTION 3 - Directory Distribution  

ATT TN IL-16-0036 Effective: November 1, 2016 

 
GENERAL 

 
 
All terms and conditions set forth in this Section, including but not limited to those applicable to “line(s)” 
and “network access line” shall be fully applicable to port(s) as defined in Part 19, Section 1. 
 
A. Directory Distribution/1/ 

 
1. Each customer shall receive, upon issuance, one copy of the directory, where available, which 

serves that customer.  Upon customer request, the Company shall furnish, without charge, 
directories, where available, for up to five other exchanges in the same area code for each main 
station line serving that customer.  Additional directories within, or any directories outside such 
customer's area code, will be furnished, where available, when requested by the customer at the 
rates set forth in the Directory Price List in paragraph B. following.  Shipping and handling 
charges of $4.25 per directory shall apply for such additional directories or for directories outside 
the customer's area code. 
 

2. The Company may charge for directories issued in replacement of those lost, destroyed, defaced, 
or mutilated while in the possession of a customer at the rates specified in B. following.  The 
Company also reserves the discretion to furnish additional directories without charge, upon 
request by a customer, where available and where such provision will lead to a more efficient use 
of the service by that particular customer.  Shipping and handling charges of $4.25 per directory 
shipped shall apply to all directories for which the Company charges pursuant to this paragraph 
A.2. 

 
3. Distribution of directories is classified as neither local exchange nor interexchange 

telecommunications service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/  Pursuant to Illinois Commerce Commission Order issued on June 21, 2016, in Docket No. 16-0066, 
in the matter of Dex Media, Inc. Petition for Partial Waivers of Sections 732.50(a) and (c), 735.180(a)(1), 
735.180(d), and 735.180(I) and Section 756.110 of Title 83 of the Administrative Code,  Directory 
publication may be done via print or digitally online.  Upon request the customer may opt-in to receive a 
print directory at no charge until the company ceases to provide upon-request delivery in the customer’s 
local directory market.  Customers may also view available directories online at no charge.  
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(C) 
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GENERAL (cont’d) 

 
 
B. Directory Price List 
 

Locality 
 
Algonquin – See McHenry County (2) 
Alton 
Arlington Heights-See Northwest Suburbs (1) 
Aurora – See Fox Valley (3) 
Barrington – See Northwest Suburbs (2) 
Bartlett – See Northwest Suburbs (3) 
Beardstown 
Belleville 
Bellwood – See Near West Suburbs (1) 
Bensenville – See DuPage County (1) 
Berkely – See Near West Suburbs (1) 
Big Rock – See Fox Valley (4) 
Bloomingdale – See DuPage County (2) 

Bolingbrook – See DuPage and Northern Will County (2) 
Blue Island – See South Suburbs (3) 
Broadview – See Near West Suburbs (1) 
Buffalo Grove – See Northwest Suburbs (2) 
Cairo 
Calumet City – See South Suburbs (2) 
Canton 
Cary – See McHenry County (1) 
Chain O'Lakes 
Champaign 
Chicago WP 
Chicago Heights – See South Suburbs (1) 
Cicero – See Near West Suburbs (1) 
Clinton County 
Collinsville 
Crest Hill – See Greater Will County 
Crete – See South Suburbs (1) 
Crystal Lake – See McHenry County (1) 
Danville 
Darien – See DuPage and Northern Will County 
Decatur 
Des Plaines – See Northwest Suburbs (1) 
Deerfield – See North Shore, North 
Delavan 
Downers Grove – See DuPage and Northern Will County (1) 
Dundee – See McHenry County (2) 

 Price 
 
 

$16.70 
 
 
 
 

11.35 
16.70 

 
 
 
 
 
 
 
 
 

11.35 
 

12.25 
 

19.10 
19.10 
41.05 

 
 

16.70 
16.70 

 
 
 

13.65 
 

16.20 
 
 

11.35 
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GENERAL (cont’d) 

 
 
B. Directory Price List (cont’d) 
 

Locality 
 
DuPage and Northern Will County (1) -  

Hinsdale, Darien, Lemont, Argonne, Downers Grove 
DuPage and Northern Will County (2) -  

Naperville, Romeoville, Plainfield, Bolingbrook, Lisle 
DuPage County (1) Bensenville, Elmhurst, Lombard 
DuPage County (2) Bloomingdale, Glen Ellyn 
Dwight – See Greater Grundy County 
East St. Louis 
Edwardsville 
Elburn – See Fox Valley (6) 
Elgin – See Fox Valley (1) 
Elk Grove Village - See Northwest Suburbs (3) 
Elmhurst – See DuPage County (1) 
Evanston – See North Shore, South 
Evergreen Park – See South Suburbs (5) 
Forrest 
Fox Valley (1) - Elgin 
Fox Valley (2) - Hampshire 
Fox Valley (3) - Aurora 
Fox Valley (4) – Big Rock 
Fox Valley (5) - Yorkville 
Fox Valley (6) – Elburn 
Fox Valley (7) – Geneva 
Frankfort – See South Suburbs (4) 
Galena 
Geneva – See Fox Valley (7) 
Gibson City 
Gilman 
Glen Ellyn – See DuPage County (2) 
Glenview – See North Shore, Central 
Granite City 
Greater Grundy County – Dwight, Morris, Seneca and Surrounding Area 
Greater Will County – Joliet and Wilmington Edition 
Greenville 

 Price 
 
 

$35.00 
 

35.00 
32.50 
32.50 

 
16.70 
16.70 

 
 
 
 
 
 

11.35 
29.35 
12.25 
20.45 
20.45 
20.45 
20.45 
29.35 

 
14.70 

 
11.35 
11.80 

 
 

16.70 
14.70 
25.00 
11.80 
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GENERAL (cont’d) 

 
 
B. Directory Price List (cont’d) 
 

Locality Price 
 
Hampshire – See Fox Valley (2) 
Harvard – See McHenry County (3) 
Harvey – See South Suburbs (2) 
Highland Park – See North Shore, North 
Hillside – See Near West Suburbs (3) 
Hines – See Near West Suburbs (1) 
Hinsdale – See DuPage and Northern Will County (1) 
Homer Glen – See South Suburbs (3) 
Homewood – See South Suburbs (1) 
Inverness – See Northwest Suburbs (2) 
Joliet – See Greater Will County  
Kankakee 
La Grange – See Near West Suburbs (3) 
La Salle 
Lake Forest – See North Shore, North 
Lansing – See South Suburbs (2) 
Lemont – See DuPage and Northern Will County (1) 
Libertyville 
Lisle – See DuPage and Northern Will County (2) 
Lockport – See Greater Will County 
Lombard – Villa Park – See DuPage County (1) 
Marengo – See McHenry County (3) 
Maywood – See Near West Suburbs (1) 
McHenry County (1) – (Crystal Lake, Cary, McHenry, Wonder Lake, McHenry 

County, Northern Kane County)  
McHenry County and Northern Kane (2) (Algonquin, Dundee, Huntley, Lake in 

the Hills, McHenry County, Northern Kane County) 
McHenry County (3) (Woodstock, Harvard, Marengo, McHenry County and 

Northern Kane County) 
 

 
 
 
 
 
 
 
 
 
 
 
 

$14.70 
 

14.70 
 
 
 

23.80 
 
 
 
 
 
 

25.00 
 

25.00 
 

25.00 
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GENERAL (cont’d) 

 
 
B. Directory Price List (cont’d) 
 

Locality Price 
 
Melrose Park – See Near West Suburbs (1) 
Morris – See Greater Grundy County 
Mount Vernon 
Naperville – See DuPage and Northern Will County (2) 
Nashville 
Near West Suburbs (1) Oak Park, Maywood, River Grove Edition 
Near West Suburbs (2) Cicero, Riverside Edition 
Near West Suburbs (3) LaGrange, Hillside, Will Springs Edition 
Northlake – See Near West Suburbs (1) 
North Shore, North – (Lake Forest, Deerfield, Highland Park) 
North Shore, Central – (Winnetka, Glenview) 
North Shore, South – (Evanston, Skokie, Park Ridge) 
Northwest Suburbs (1) (Arlington Heights, Des Plaines, Palatine, 

Wheeling and all Northwest suburbs) 
Northwest Suburbs (2) (Barrington, Buffalo Grove, Wauconda and all 

Northwest suburbs) 
Northwest Suburbs (3) (Schaumburg, Bartlett, Elk Grove Village, 

Hoffman Estates and all Northwest suburbs) 
Oak Park – See Near West Suburbs (1) 
Olive Branch 
Orland Park – See South Suburbs (3) 
Palatine – See Northwest Suburbs (1) 
Park Ridge - See North Shore, South  
Peoria 
Plainfield – See DuPage and Northern Will County (2) 
Quad Cities 
Quincy  

 
 
 

$14.70 
 

11.35 
29.35 
25.00 
25.00 

 
32.50 
32.50 
35.00 

 
35.00 

 
35.00 

 
35.00 

 
11.35 

 
 
 

26.40 
 

27.00 
14.70 
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GENERAL (cont’d) 

 
 
B. Directory Price List (cont’d) 
 

Locality Price 
 
River Grove – See Near West Suburbs (1) 
Riverdale – See South Suburbs (2) 
Riverside – See Near West Suburbs (2) 
Rockdale – See Greater Will County 
Rockford 
Romeoville – See DuPage and Northern Will County (2) 
Schaumburg – See Northwest Suburbs (3) 
Seneca – See Greater Grundy County 
Shorewood – See Greater Will County 
Skokie – See North Shore, South  
South Beloit 
South Suburbs (1) Chicago Heights Edition 
South Suburbs (2) Harvey, South Holland, Calumet City and Lansing Edition 
South Suburbs (3) Orland Park Edition 
South Suburbs (4) Frankfort and Tinley Park Edition  
South Suburbs (5) Oak Lawn, Evergreen Park and Summit Edition 
Springfield 
Sterling 
Stone Park – See Near West Suburbs (1) 
Summit – See South Suburbs (5) 
Tinley Park – See South Suburbs (4) 
Vandalia 
Watseka 
Wauconda – See Northwest Suburbs (2) 
Waukegan 
Westchester – See Near West Suburbs (3) 
Wheeling – See Northwest Suburbs (1) 
Willow Springs – See Near West Suburbs (3) 
Wilmington – See Greater Will County 
Winnetka – See North Shore, Central 
Wonder Lake – See McHenry County (1) 
Woodstock – See McHenry County (3) 
Yorkville – See Fox Valley (5) 
Zion 

 
 
 
 
 

$27.85 
 
 
 
 
 

13.10 
32.50 
32.50 
32.50 
29.35 
29.35 
25.00 
12.25 

 
 
 

11.80 
11.80 

 
23.80 

 
 
 
 
 
 
 
 

23.80 
 
 
 


