
AT&T ILLINOIS GUIDEBOOK 
 
PART 16 - Special Billing Arrangements Original Sheet 1 
SECTION 2 - Other Special Billing Arrangements  

ATT TN IL-14-0021 Effective: May 1, 2014 

 
All terms and conditions set forth in this Section, including but not limited to those applicable to “exchange 
access line” and “lines” shall also be fully applicable to port(s) and loop(s) as defined in paragraph A.1.b. 
and c.   
 
Special Billing Arrangements are not classified as a telecommunications service.  
 
 
DETAIL OF COMMUNICATION SERVICE USAGE AND BILLING 
 
A. General 

 
Detail of Communication Service Usage and Billing is additional information regarding calling or billing 
details furnished at the customer's request where such detail is available and facilities permit.  
 
The information is provided on magnetic tape except where specified. Magnetic tapes are owned by 
the Company and are furnished to the customer on a temporary basis. Magnetic tape density and 
number of tracks used may vary from time to time.  
 
1. Optional Supplemental Billing Detail 

 
Optional Supplemental Billing Detail is billing information reproduced at the customer's request. 
The following types of billing detail are available:  
 
a. Billing Detail of Customer Calling Usage 

 
1. Reproduced detail of itemized toll for Intra-Market Service Area calls billed during the 

current billing period.  
 
2. Detail of message unit messages or minutes of use messages billed during current billing 

period.  
 
3. Summary of Directory Assistance calls transported solely by the Company to a Directory 

Assistance Operator during the current billing period by Centrex line. This option is 
available only in conjunction with item 1. or items 1. and 2. above.  
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DETAIL OF COMMUNICATION SERVICE USAGE AND BILLING (cont’d) 
 

 
A. General (cont’d) 

 
1. Optional Supplemental Billing Detail (cont’d) 

 
b. Billing Detail of Service and Equipment and Other Charges 

 
1. Summary information as shown on the customer's current bill.  
 
2. A detail of all service and equipment with related rates. This is provided on a one-time 

basis, to be updated by the customer using information described in item 3. following.  
 
3. A detail of service and equipment items added to or removed from the account which 

have been reflected in the current billing period, on magnetic tape or printed listing only.  
 
4. A detail of Other Charges and Credits for the current billing period.  
 

c. Rates and Charges 
 
1. Initial Nonrecurring Charge - Applicable on a per account basis 
 and applies to the initial request for billing detail  $187.06  

 
 Subsequent Rearrangement Charge - Applicable to subsequent 
 requests for any change or addition in form or type of information 
 being furnished  125.03  

  
  
2. Monthly Charge, per account 37.31    
  
3. Records Charge 
  

Printed Listing (only available for 1.b.3 above) .01 per item   
 
Magnetic Tape Record .01 per item  
 
A $16.48 charge will apply for each magnetic tape not returned to the Company within 60 
days of the date it was sent to the customer.  
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AMERITECH CALL DETAIL REPORTING SERVICE 
 
 
A. General 

 
Ameritech Call Detail Reporting Service (ACDRS) is a service by which unrated call detail is 
deposited and accumulated in customer-specific electronic files, each with the storage capacity 
selected by the customer. Filed call detail is available via dedicated facilities, where available, or can 
be accessed and retrieved via the message network pursuant to the customer's dial-up request.  
 

B. Availability 
 
ACDRS is offered only to customers who are served by appropriately equipped central offices as 
determined by the Company.  
 
Dial-up access to ACDRS is shared; therefore, immediate access is not guaranteed.  
 

C. Call Detail 
 

1. Call detail includes the following information:  
 

Date of Call 
Time of Call 
Duration of Call   
Originating Telephone Number 
Call Code 
Call Type 
Dial Indicator  
WATS Band Number, where applicable  
Dialed Digits 
Carrier I.D. 

 
2. Call detail will be available for calls originated over exchange access lines, WATS lines, Common 

Control Switching Arrangement access lines, Enhanced Private Switched Communication Service 
access lines, Foreign Exchange lines, Foreign District lines, Foreign Central Office lines, Tie 
Lines or Other Common Carrier Switching System access lines serving the customer. For Foreign 
Exchange, Foreign District, Foreign Central Office and Tie Line facilities, call detail will include all 
call attempts, whether completed or not.  
 
Detail will be supplied for the type of calls specified by the customer. To the extent of available 
capacity, as determined by the Company, the customer may designate a different call-type 
screening pattern for each group of lines equipped for ACDRS.  
 
The completeness and accuracy of call detail is not guaranteed.  
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AMERITECH CALL DETAIL REPORTING SERVICE (cont’d) 
 
 
D. Storage Capacity 

 
1. Call detail will be deposited in the customer's file within 72 hours of the termination of the call; 

however, the deposit of call detail will generally occur in near real time.  Upon its deposit in the 
customer's file, call detail may be accessed by the customer. 

 
2. The selection of the amount of storage capacity in the file as well as the ongoing management 

thereof is the customer's sole responsibility.  If at any time storage space is inadequate, 
additional call detail will nonetheless automatically be deposited and will replace an equal number 
of stored call detail entries.  Stored call detail, which has been held in file for the longest period of 
time, will be the first to be replaced.  Each customer will be provided with storage space for 5,000 
call records.  At additional charge, additional increments of file storage space will also be 
available.  

 
3. At an additional charge, any stored call detail which has been replaced can be retrieved in 

duplicate form within thirty (30) days of replacement.  After 30 days, the duplicate call detail will 
no longer be available. 

 
E. Limitations 
 

1. Customer Provided Equipment (CPE) must conform to the ACDRS Interface Specification used 
by the Company regarding the manner in which call detail will be accessed.  Call detail will be 
made available in the format determined by the Company, but the capabilities and operation of 
CPE will determine its ultimate display and/or printed format. 

 
2. The source of the Interface Specification is: 

 
APEx Support Team 
(734) 523-7348 
 
The document identification is:   Ameritech Technical Reference 

Ameritech Standard  
AM TR-OAT-000036 
 

3. ACDRS is not represented to be the provision of billing detail. Due to reasons such as differences 
either in reporting periods for calls which are billed by the Company or in reporting periods and/or 
recording methodologies for calls which are not billed by the Company, ACDRS call detail may 
not coincide with the customer's actual billing record. 
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AMERITECH CALL DETAIL REPORTING SERVICE (cont’d) 
 
 
F. Prices 
 

 I.N.C. Per Mo. 
 
 
1. ACDRS, including storage for 5,000 call records, 
 per account /RSD/ $500.00 $51.50 
 
2. Subsequent Rearrangement Charge 
 Applicable to subsequent requests for any change or 
 addition in form or type of information being provided /READK/ 97.00 
 
3. Monthly Charge for additional increments of file storage space:  

 
5,000 call records, per increment of 5,000 or fraction thereof /RS51X/  40.00 
 
25,000 call records, per increment of 25,000 or fraction thereof /RS52X/  150.00 
 
50,000 call records, per increment of 50,000 or fraction thereof /RS53X/  275.00 
 

4. Retrieval of duplicate call detail, charge per occasion /REH1X/ 250.00 
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PRINTED DETAIL OF MESSAGE UNIT MESSAGES OR MINUTES OF USE MESSAGES 
 
 
A page copy of the record of details of message unit messages or minutes of use messages can be 
provided to the customer upon request, where such details are available and facilities permit.  Except for 
the applicability of the waiver contained in 83 Illinois Administrative Code, Part 735, the following charges 
apply for each billing period for which the service is furnished: 
 
The following charges do not apply when the Company provides a copy of the message unit or minutes of 
use detail to resolve a question as to the accuracy of the billing. 
 
Business 
 
Initial page $7.75 
Each additional page .97 
 
Residence 
 
Unlimited number of pages 3.00 
 
 
PRINTED DETAIL OF DIRECTORY ASSISTANCE USAGE 
 
A page copy of the date and time of chargeable calls made for Directory Assistance transported solely by 
the Company to a Directory Assistance Operator can be provided upon advance request, where such 
details are available and facilities permit.  This information can only be provided for Directory Assistance 
calls made subsequent to the request for these details.  The following charges apply for each billing 
period for which the service is furnished:  
 
Initial page/1/ 
Each additional page/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Apply same rates on Printed Detail of Message Unit Messages or Minutes of Use Messages shown 

above. 
 



AT&T ILLINOIS GUIDEBOOK 
 
PART 16 - Special Billing Arrangements Original Sheet 7 
SECTION 2 - Other Special Billing Arrangements  

ATT TN IL-14-0021 Effective: May 1, 2014 

 
CONTROL AND BILLING SERVICE 
 
 
A. General 
 

1. Call Control and Billing Service is an optional feature within a Centrex dialing plan served by a 
properly equipped central office that provides the customer with the ability to control access to the 
network on a per user basis and to designate an interexchange carrier and a billed to telephone 
number for billing purposes.  This service is designed to give authorized users flexibility of calling 
destination by allowing calls to be placed from any restricted Centrex line by dialing an access 
number and entering an assigned control code. All calls placed using a control code will be billed 
to the user’s designated “billed to” number regardless of the “calling number” of the Centrex line 
from where the call originated. 
 

2. Each user’s personal calling privileges are specified by the network class of service associated 
with a particular call control code within the Centrex dialing plan. 

 
3. All calls placed using a control code will be billed to a telephone number within the same rate 

area as the originating Centrex line. 
 

4. Usage charges will appear on the bill exactly as if the call had been placed from the designated 
billed to telephone number. 

 
5. For calls outside the local calling area, the customer can also designate an interexchange carrier 

of choice per user control code. 
 
B. Regulations 
 

1. Call Control and Billing Service is only offered to Centrex customers served by a properly 
equipped central office where facilities permit as determined by the Company. 
 

2. This service requires the use of an available dial access code on the customer’s existing Centrex 
system. 
 

3. Within a Centrex dialing plan, each call control code must contain the same number of digits, 
minimum of four but not to exceed eight, and must not conflict with any on-network code 
assignments. 

 
4. Control codes within a Centrex dialing plan will be randomly assigned as determined by the 

Company. 
 
5. The association of control codes with a billed to telephone number in the same rate area as the 

Centrex system, with an interexchange carrier, and with a network class of service must be 
determined by the customer at the time of the initial establishment of service or with the 
subsequent addition or deletion of control codes, as applicable. 

 
6. The adequacy of security provided for, and any use and/or misuse of control codes established at 

the customer’s request, are the sole and complete responsibility of the customer. 
 
7. The customer may make changes and/or deletions to existing control codes, including the code 

number, and assignment of billed to telephone number, network class of service, and carrier of 
choice at the Change Charge shown in C. Rates and Charges following. 
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CONTROL AND BILLING SERVICE (cont’d) 
 
 
C. Rates and Charges 
 

The following rates and charges for Call Control and Billing Service are in addition to the rates and 
charges to furnish a Centrex communication system in a properly equipped central office. 
 
Service order charges apply per occurrence. 
 
   Nonrecurring Monthly 
  USOC Charge Rate 
 
Service Establishment, per customer 
 Initial Control Codes, up to 30 CCF1X $750.00 $7.50 
 
 Additional Control Codes 
  Each additional 10 Control Codes, 
  or fraction thereof CCFAX 250.00 
 
Change Charge, per occurrence 
 Per 10 Control Codes, or fraction thereof REAJC 65.00 
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CENTRALIZED STATION MESSAGE DETAIL RECORDING SYSTEM (CSMDR) 
 
 
The Centralized Station Message Detail Recording System (CSMDR) is a customer premises system 
designed to meet the needs of multi-location customers who require detailed call information to facilitate 
telephone usage management.  It is designed to collect SMDR data for a remote P.B.X. and/or No. 1/1A 
ESS Centrex for multi-location customers.  The collection of information is done by a microprocessor 
which polls local storage units that collect and store data at each remote location.  
 
A. Regulations 

 
1. A credit will not apply to any equipment removed when the CSMDR System is installed. 
 
2. CSMDR is furnished under the Variable Term Payment Plan (VTPP) and is subject to its general 

regulations as specified in Part 2, Section 3, except as modified below. 
 

a. Supersedure, as defined in the VTPP regulations, is permitted subject to payment of a $72.69 
transfer charge. 

 
b. Conversions, upgrades and downgrades as defined under VTPP rules are not applicable to 

CSMDR. 
 
c. For CSMDR, the Centralized Message Detail Recorder will comprise a system and each 

Local Storage Unit with Memory Board will comprise a system. 
 
d. The termination liability applicable to CSMDR is dependent upon the payment period 

selected by the customer.  Termination charges by optional payment period are as follows: 
 

Variable Term Option Termination Charge 
 

1 month None 
 

48 months 24 months of payments or 60% of the remaining amount due, 
  whichever is less 
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CENTRALIZED STATION MESSAGE DETAIL RECORDING SYSTEM (CSMDR) (cont’d) 
 
 
B. Rates and Charges 

 
   Optional Payment Periods 
  I.N.C. 1 Month 48 Months 
 
 
1. Centralized Message Detail Recorder/2/ 

 
Single Tape /UAL/ $3,586.04 $2,907.60 $1,696.10 
Dual Tape /UAM/ 3,586.04 3,343.74 1,938.40 
Direct Output /UAN//1/ 3,586.04 2,132.24 1,211.50 
 

2. Local Storage Unit /UAJ//3/ 2,035.32 513.68 300.45 
 
3. Memory Boards, Additional  
 (per memory board) 

 
Initial Installation /UAK/ 77.54 135.69 77.54 
Subsequent Installation /UAK/ 460.37 135.69 77.54 
 

4. Central Office Equipment for 1/1A ESS Centrex   
   
Rates and charges apply for Station Message Detail Recording to Premises, as found in Part 20, 
Section 5, in addition to the rates and charges preceding.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ In addition, a data set is required when the Direct Output equipment is located more than 50 feet from 

the customer’s computer. 
/2/ In addition, data sets suitable for conditioning signals at rates of 300 bits per second or 1200 bits per 

second and their associated data auxiliary sets are required.  
/3/ In addition, data sets suitable for conditioning signals at rates of 300 bits per second or 1200 bits per 

second are required. 


