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FILE PACKAGE NO.: IN-15-0031 
 
DATE:      June 1, 2015 
 
STATE:     INDIANA 
 
EFFECTIVE DATE:    06/01/2015 
 
TYPE OF DISTRIBUTION:   Approved 
 
PURPOSE:  This guidebook update grandfathers residence complimentary 

network services Busy Line Transfer and Alternate Answer - 
customer controlled - effective 6/1/2015.  The features will be 
withdrawn on 9/1/2015. 
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