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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.1 General   

A.  Rates for Basic Local Exchange Service are related to the total number of main station lines (including Centrex Type Services 
main station lines, except as provided following,) and PBX trunks (including trunks providing Service to U.S. Government-
owned systems serving certified military bases) in the Limited Local Calling Area.   

B.  Local Exchange Service, Exchange Service Areas, and Local Calling Areas for each exchange are set out in this Guidebook.  
C.  The rates for service and equipment not specifically shown in this section are presented in other sections of this Guidebook.  
D.  Individual (Ind.) and two-party (2-Pty.) line Residence and Business Main Station Line Service are comprised of serving central 

office line equipment and outside plant facilities needed to connect the serving central office with the customer premises at the 
demarcation point.  These facilities are Company-provided and maintained and provide access to and from the 
telecommunications network for Message Toll Service and for local calling.  

E.  Measured Rate1 Main Station Line or Trunk Service is available only to those customers subscribing to the service on January 
19, 1984, or who had ordered the service by that date for later installation.  The service will remain available to those 
subscribers only in those central offices which were furnishing the service on January 19, 1984.  

F.  Pursuant to KPSC Administrative Case No. 333, a monthly surcharge shall be imposed on all local exchange access lines, 
MultiServ service lines and MultiServ PLUS service lines or in the case of ESSX service and Centrex service, per Network 
Access Register (NAR).  For purposes of application of this surcharge, access lines are defined as facilities which provide 
access to and from the telecommunications network for toll service and for local calling with the exception of Public Coin, 
WATS, Remote Call Forwarding, Radio Common Carriers, InterLATA Foreign Exchange Lines, Private Line Services, 
Mobile, Other Common Carriers, and Company Official Accounts.  The Commission has determined in KPSC Administrative 
Case No. 2017-00358, Order dated September 14, 2017, that the amount of the surcharge will be $.01 per access line effective 
January 1, 2018; however, this amount is subject to change by the Commission to meet the needs of providing 
Telecommunications Relay Service for the hearing and/or speech impaired persons in Kentucky. 
Pursuant to KPSC Administrative Case No. 372, Order dated May 31, 2006, the Telecommunications Devices for the Deaf 
(TDD) distribution program shall be renamed Telecommunications Access Program (TAP) and shall be funded by a monthly 
surcharge of $.02 per access line beginning with bills rendered after July 1, 2006.  As of December 1, 1999, the surcharge was 
combined with the Telecommunications Relay Service surcharge.  The combined surcharge ($.03 per access line from January 
1, 2018) shall appear as a separate line item on the customer's bill and shall read "TRS/TAP Surcharge." 

G.  Effective July 10, 1993 two-party (2-Pty) line service is being obsoleted.  This service will not be offered for new installations 
or transfers of service to a new location.  
Effective January 24, 1994, the Company will begin a program to upgrade two-party customers to individual line service. 
Customers will be notified prior to their service being changed.  When upgraded, residential customers will be allowed to 
continue paying two-party zone charges (see Section A103.) until one of the following occurs: transfer of service to new 
location; additional line(s) added; or requested relocation of Company facilities.  

H. Residence Access Line Retention Offer 
Effective January 1, 2021, this offer is no longer available to new subscribers.  Existing subscribers may retain the 12-month 
credit through the end of their promotion period. 
Existing residential customers who call to disconnect service with AT&T and elect to stay and have one (or up to a maximum of 
two) flat rate access line(s) may be eligible to receive a $6 per month bill credit for 12 months.  The following conditions apply: 
1. Customers must keep the required services for 30 days to receive the benefit of this offer. 
2. Customers subscribing to Complete Choice Enhanced or Complete Choice Basic must have the access line in service for a 

minimum of 60 days before the customer becomes eligible for this offer. 
3. If the customer disconnects the flat rate line(s) or moves from their current location, the remaining benefits will cease. 
4. AT&T employees are not eligible for this offer. 
5. Customer must be calling into AT&T to disconnect their local service. 
6. This offer is available on a maximum of two (2) flat rate lines (a maximum monthly reward of $12). 
7. Not stackable with any other regulated retention offer that provides a monthly discount. 
8. Eligible customers are existing AT&T residential customers who have a primary access line, or a primary access line with 

an additional access line(s) and are calling to disconnect one or more access lines. 
9. This offer is only available for retention purposes. 
10. The monthly bill credit stays in effect as long as the customer remains at the same address and is limited to a maximum of 

12 months. 
 

Note 1:  Business only. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.1 General  (Cont’d) 

I. Pursuant to KPSC Administrative Case No. 2016-0059, a monthly Intrastate Universal Service Surcharge shall be imposed on 
all local exchange access lines, MultiServ service lines and MultiServ PLUS service lines or in the case of ESSX service and 
Centrex service, per Network Access Register (NAR).  For purposes of application of this surcharge, access lines are defined as 
facilities which provide access to and from the telecommunications network for toll service and for local calling with the 
exception of WATS, Remote Call Forwarding, Radio Common Carriers, InterLATA Foreign Exchange Lines, Private Line 
Services, Mobile, Interexchange Carriers, and Company Official Accounts.  The Commission has determined in KPSC 
Administrative Case No. 2016-0059, Order dated February 15, 2019, that the amount of the surcharge will be $.07 per access 
line; however, this amount is subject to change by the Commission to meet the needs of the Universal Service Fund in 
Kentucky.  The surcharge shall appear as a separate line item on the customer's bill. 

A3.2 Statewide Rate Schedules  
A3.2.1 Flat Rate Schedule  

The rates specified herein entitle subscribers to an unlimited number of messages to all stations bearing the designation of 
central offices within the serving exchange and Limited Local Calling Area exchanges as shown in A3.6, Local Calling Areas. 
A.  Rate groups include total main station lines and PBX trunks.  Residence and Business 2-Pty. are Obsolete Service 

Offerings. (See Section A103).  The following schedule of monthly rates is applicable to Flat Rate Main Station Line 
Service.    

  Residence Business USOC 
1.  Main station lines.  

 

(a)  Group 1 (0-13,800)  $33.00 $419.00 NA 
 

(b)  Group 2 (13,801 - 25,100)  33.00 419.00 NA 
 

(c)  Group 3 (25,101 - 45,500)  33.00 435.00 NA 
 

(d)  Group 4 (45,501 - 200,800)  33.00 419.00 NA 
 (e)  Group 5 (200,801 - 1,191,800)  33.00 488.00 NA 

2.  PBX trunks.  
 

(a)  Group 1 (0-13,800)  33.00 419.00 NA 
 

(b)  Group 2 (13,801 - 25,100)  33.00 419.00 NA 
 

(c)  Group 3 (25,101 - 45,500)  33.00 419.00 NA 
 

(d)  Group 4 (45,501 - 200,800)  33.00 419.00 NA 
 (e)  Group 5 (200,801 - 1,191,800)  33.00 419.00 NA 

B.  In accordance with KPSC Docket No. 91-149, the following exchanges have an exception rate to the statewide group.  
1.  Exception from the schedule.  

  Residence Business USOC 
 

(a)  Georgetown  $33.00 $419.00 NA 
 

(b)  Sadieville  33.00 419.00 NA 
 (c)  Stamping Ground  33.00 419.00 NA 

A3.2.2 Reserved For Future Use  
A3.2.3 Measured Rate Schedule (Business) 

(See A3.1.E.) 
Individual Line Measured Rate Service is available only in certain central offices of the exchanges shown herein.  
Measured Rate Service requires special equipment and arrangements and is furnished only when such equipment and 
arrangements are available.  The rates specified entitle subscribers to complete local calls on a usage charge basis to 
stations in the Limited Local Calling Area, i.e., all stations bearing the designation of central offices of the serving 
exchange and Limited Local Calling Area exchanges as shown in A3.6, Local Calling Areas.  Charges for local usage are 
specified in A3.2, and are based on mechanized records kept of all calls originated on the line. 

A.  The following schedule of monthly rates is applicable to Business measured rate main station line service:  
1.  Rate groups include total main station lines and PBX trunks for individual lines.  

     Business USOC 
 (a)  Group 1 (0 - 13,800)    $260.00 NA 
 (b)  Group 2 (13,801 - 25,100)    260.00 NA 
 (c)  Group 3 (25,101 - 45,500)    260.00 NA 
 (d)  Group 4 (45,501 - 200,800)    260.00 NA 
 (e)  Group 5 (200,801 - 1,191,800)    260.00 NA 

  
 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.2 Statewide Rate Schedules (Cont'd)  

A3.2.3 Measured Rate Schedule (Business) (Cont'd) 
B.  The rates stated preceding include the following monthly local usage allowances for dialed sent paid local calls:  

1.  Usage allowance  
   Usage 
   Allowance USOC 
 (a)  (DELETED)       
 (b)  (DELETED)     
 (c)  Business Measured Service  $7.50  NA    

When a customer subscribes to more than one measured rate line on the same premises and the lines are group billed on the 
same service account, the local usage charges on all such lines are combined.  If usage allowances are applicable, they are also 
combined to determine the amount of charges for usage in excess of such allowances.  Usage charges and/or usage allowances 
shall not be combined for measured rate lines structured on separate service accounts, even though one account might be 
"billed to" another account for the purpose of rendering one bill to the subscriber.  
In locations where Measured Rate Individual Line Service is available, it will replace the current Individual Line Message 
Rate Service.  Existing Individual Line Message Rate subscribers will have the choice of converting to either Flat or Measured 
Rate Service.  

C.  The following mileage bands and rates apply for all usage within the Limited Local Calling Area.  This schedule is not 
applicable for any service established after Area Calling Service1 is offered in an exchange.  Usage charges will be billed in 
arrears.  Partial minutes count as full minutes for each individual call completed.  

 Mileage Bands  Initial Minute  Additional Minute  
 A (0 miles)  $.04 $.02 
 B (1-10 miles Limited LCA)  .04 .02 

D.  Lower rates for the Evening and Night and Weekend rate periods are expressed as a percent reduction of the usage rates stated 
herein.  The rate is applied to the total summarized usage charge for those portions of all messages occurring within the 
reduced rate period.  When application of the reduced rate results in a fractional charge, the amount will be rounded to the 
nearer whole cent.  
No reduced rate applies for that portion of messages in the Day rate period.  
When messages span more than one rate period, total charges for the minutes in each rate period are summarized, any reduced 
rate applied and the results for each rate period are totaled to obtain the total message charge.  
1.  Rate periods and rate discounts are described in the table following.  

    Rates and Applicable Periods  
    Mon.      Tues.      Wed.      Thur.      Fri.       Sat.        Sun.  
 8:00 AM 

to 5:00 PM2  
 Full Full Full Full Full 60%  60%  
Rate Rate Rate Rate Rate Disc. Disc.  

       
 5:00 PM 

to 11:00 PM2 
35% 35%  35% 35%  35% 60%  35%  
Disc.  Disc.  Disc.  Disc.  Disc.  Disc.  Disc.  

       
 11:00 PM 

to 8:00 AM2 
60% 60%  60% 60% 60% 60% 60%  
Disc.  Disc.  Disc.  Disc.  Disc.  Disc.  Disc 

       
Day Rate Period = Full Rate 
Evening Rate Period = 35% Discount 
Night and Weekend Rate Period = 60% Discount  

E.  On Christmas Day (December 25), New Year's Day (January 1), Independence Day (July 4), Thanksgiving Day and Labor 
Day, the holiday rate applicable is the Evening rate, unless a lower rate would normally apply.  

F.  Usage charges may be billed to other numbers.  
G.  Usage charges apply to local calls completed with operator assistance in addition to Operator Assisted Local Call surcharges, 

when applicable.  Such calls are itemized on the subscriber's billing statement and are billed outside any applicable usage 
allowances for dialed sent paid calls.  

A3.2.4 Message Rate Schedule (Business) (Obsolete – see Section 103.7) 
(DELETED) 
Note 1:  Effective June 1, 2013, Area Calling Service is obsoleted for Residence customers.  
Note 2: To, but not including. 
 

(C) 

(C) 

(D) 

(C) 

(C) 

(D) 

(D) 

(T) 

(T) 

(T) 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.2 Statewide Rate Schedules (Cont'd)  

A3.2.5 Reserved For Future Use   
A3.2.6 Reserved For Future Use  
A3.2.7 Reserved For Future Use  
A3.2.8 Area Calling Service1 

A.  Area Calling Service is an optional offering that provides local calling from the subscriber’s home wire center to all exchanges 
within the Full Local Calling Area, as described in A3.6.  Initial availability dates of Area Calling Service in approved 
exchanges are determined by the Company.   

B.  This service is not available to party line customers, Shared Tenant Service or customer provided public telephone subscribers.  
C. The access line for Business Area Calling Service (without Local Usage Detail) is provided at the following rate.  All other 

services offering Area Calling Service are provided for in the appropriate sections of this Guidebook.  
In accordance with KPSC Docket No. 91-149, the Georgetown, Sadieville, and Stamping Ground exchanges have an 
exception to the statewide group. 
Area Calling Service with LUD is an Obsolete Service Offering.  (See Section A103) 
1. Access Line (with LUD)  (Obsoleted, See Section A103) 
2. Access Line (without LUD) 

  Monthly Rate  
  Rate Group  
   1 – 4 5 Exception USOC 
 (a)  Residence (Obsoleted, See Section A103)      
 (b)  Business Inward  $266.00 $266.00 $266.00 B2K1K 
 (c)  Business Both Way  266.00 266.00 266.00 B2K2K 

D.  In addition to the access line, Area Calling Service customers are billed local usage charges for all calls completed within the 
Full Local Calling Area at the charges shown in E.  

E.  The following usage rates are applicable for all calls within the Full Local Calling Area and are based on airline mileage 
between wire centers.  Each fraction of a minute counts as a full minute.  

 Mileage Bands  Initial Minute  Additional Minute  
 A (0 miles)  $.02 $.01 
 B (1-10 miles) within Limited LCA .04 .02 
 C (Greater than 10 miles) within Limited LCA .06 .04 
 D (1-10 miles) beyond Limited LCA .04 .02 
 E (11-16 miles) beyond Limited LCA .06 .04 
 F (17-22 miles) beyond Limited LCA .09 .07 
 G (23-30 miles) beyond Limited LCA .09 .07 
 H (31-40 miles) beyond Limited LCA  .09 .07 
 I (Greater than 40 miles) beyond Limited LCA .09 .07 

Note 1:  Effective June 1, 2013, Area Calling Service is obsoleted for Residence customers.  

 

 

(I) 

(I) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Sixteenth Revised Page  3.2 
 
KY-21-0011  EFFECTIVE: March 17, 2021 
 

 

 

A3. BASIC LOCAL EXCHANGE SERVICE  
A3.2 Statewide Rate Schedules (Cont'd)  

A3.2.8 Area Calling Service (Cont'd)  
F.  Premium Calling  

Premium Calling is available for business customers and provides unlimited local calling within the Full Local Calling Area. 
Subscribers to this calling arrangement will not be billed local usage charges described in paragraph E, for calls completed 
within the Full Local Calling Area.  The Premium Calling Usage Package rate is in addition to the access line rate.  Premium 
Calling customers may not subscribe to Local Usage Detail.  
In accordance with KPSC Docket No. 91-149, the Georgetown, Sadieville and Stamping Ground exchanges have an exception 
to the statewide group. 
1.  Premium Calling Usage Package  

  Monthly Rate USOC 
 

(a)  Residence (Obsoleted, See Section A103)    
 (b)  Business  $287.00 BREKX 

2. Access Line 
  Monthly Rate 
  Rate Group 
  1 - 4 5 Exception USOC 
 (a)  Residence (Obsoleted, See Section A103)     
 

(b)  (DELETED)     
 (c)  Business Both Way  $266.00 $266.00 $266.00 B2K2P 

G.  Time/Day Discount - The preceding usage rates are peak period rates and apply from 8:00 AM to 8:00 PM, Monday through 
Friday (excluding holidays).  Off-peak period rates apply to all other times and are rated at a 50 percent discount.  When 
messages span more than one rate period, total charges for the minutes in each rate period are summarized and the results for 
each period are totaled to obtain the total message charge.  

H.  Grouping rates for subscribers of Area Calling Service are described in A3.19.  
I.  Calls completed with operator assistance within the Limited Local Calling Area or Full Local Calling Area as described in 

A3.6.1 will be rated at the preceding usage charges, except for the Premium offering, in addition to the appropriate Operator 
Assisted Local Call surcharges.  Such calls are itemized on the subscriber's billing statement and will be billed usage charges 
based on the originating number.  

J.  Calls made outside the Limited Local Calling Area, but within the Full Local Calling Area, on which customers requests time 
and charges, will have those quotations based on toll rates.  This includes hotel paid guest quotation calls.  

K.  All terms and conditions that appear in other sections of this Guidebook apply unless otherwise stated herein.  
A3.2.9   Complete Choice Service (Obsoleted, See Section A103) 
A3.2.10 Area Plus Service 

A.  General 
1. Area Plus service provides residence subscribers a flat rate exchange service access line with a calling scope as specified 

in paragraphs 2 and 3.  The access line includes Touch-Tone capability. 
2. The monthly rates specified herein entitle a residence subscriber to unlimited calling to all exchange access lines within 

the serving exchange, the exchanges in the associated Limited Local Calling Area specified in A3.6.1, the Company 
exchanges in the associated Additional Exchanges specified in A3.6.1, and all other Company exchanges in the 
subscriber's LATA.  The LATA for each exchange is indicated in A3.6.1, and the exchanges in each LATA are listed in 
A3.6.2.  Unlimited calling is defined as and limited to 44,640 minutes of use in each billing period. 

3. The monthly rates specified herein also entitle a residence subscriber to 1,000 minutes of calling to access lines served by 
independent telephone companies in independent company exchanges not included in the Limited Local Calling Area but 
located within the subscriber’s LATA.  Independent company exchanges are indicated in A3.6.2.  The 1,000-minute 
allowance applies on a per line basis.  Independent company usage in excess of 1,000 minutes per line will be billed to 
the subscriber at the rates specified in A3.2.10.B.2.  Call detail information will be provided on the customer bill for 
billed usage in excess of the 1,000-minute allowance.  These usage charges will not apply for calls originated from a 
telephone number designated for service to a hearing or speech impaired person as specified in A18.3.1.F. 

 

(I) 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.2 Statewide Rate Schedules (Cont'd)  
A3.2.10 Area Plus Service (Cont'd) 

4. Calls completed with operator assistance from the Area Plus service access line within the Full Local Calling Area or the 
LATA will be rated only using the appropriate Local Operator Services surcharges specified in A3.14.3.A.  Such calls are 
itemized on the subscriber's billing statement. 

5. Calls made outside the Limited Local Calling Area, but within the Full Local Calling Area or the LATA on which 
customers request time and charges will have those quotations based on toll rates. 

6. Subscribers to any of the Area Plus services receive a thirty percent (30%) discount on rates specified in A18.3.1.B.1.  
These discounted rates apply to covered customer-dialed collect calls1 accepted by the subscriber to any of the Area Plus 
services, including the operator surcharges on these calls.  This discount supersedes the volume discounts defined in 
A18.3.7 and is applied after the appropriate time period discounts specified in A18.3.1.B.1 have been applied and after 
the calls have been aggregated to a monthly total.  The discount is applied on a per line basis to each call type after the 
calls have been aggregated to a monthly total. 

7.  Residence customers may also subscribe to Area Plus service with the Complete Choice option.  All services/features 
specified in A103.2.9 as available with Complete Choice service are available with this option of Area Plus.  Terms, 
conditions and limitations specified in A103.2.9 for Complete Choice service apply to this option of Area Plus Service.2 

8. Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for Area Plus service with the Complete 
Choice option.  Both plans offer hunting at no additional charge as specified in A103.2.9.  All services/features specified 
in A103.2.9 as available with Complete Choice service are available with each line of a multi-line package.  Terms, 
conditions and limitations specified in A103.2.9 for Complete Choice service apply to each line of a multi-line package 
with the Complete Choice option.  All lines in each multi-line package must be billed to the same account and located at 
the same premises.1 

9.  Service charges specified in Section A4 do not apply for a conversion of existing service to/from Area Plus service or 
Area Plus service with the Complete Choice option. 

10. Area Plus service customers may not subscribe to Local Usage Detail. 
11. Existing customers of Area Plus service with the Complete Choice option cannot take advantage of special promotions 

for Complete Choice service or Area Plus service with the Complete Choice option or any of the services/features 
specified in A103.2.9 unless specifically allowed by the terms of the special promotion. 

B.  Rates and Charges 
1. Individual line service 

 

 Suspend 
 Rate 

Monthly 
 Rate 

 
USOC 

 

(a) Per line (without the Complete Choice option) $19.00 $  66.00 AQ3 
 

(b) Per line with the Complete Choice option 16.50 77.00 ARZPK1 
 

(c) Per Two-Line Plan package with the Complete Choice option or 
Credit for two individual lines qualifying as Two-Line Plan package 

33.00 142.95 
- 

ACML21 
CRD2P1 

 (d) Per Three-Line Plan package with the Complete Choice option 49.50 167.95 ACML31 
2. The following usage charge applies as specified in A3.2.10.A.3 for calling to access lines served by independent 

telephone companies. 
  Per Minute or 

Fraction Thereof 
 

USOC 
 (a)  Per minute usage charge $.08 NA 

A3.2.11 Reserved For Future Use 
A3.2.12 PreferredPack Plan (Obsoleted, See Section A103) 
A3.2.13 2 Pack Plan (Obsoleted, See Section A103) 

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Local 
Verification/Interruption Service and Zero Minus (0-) Charging services are discontinued. 

Note 2: Complete Choice Obsoleted 2-19-09 Type D (See Section A103). 
 

(I) 

(I) 

(I) 
(C) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.2 Statewide Rate Schedules (Cont'd) 

A3.2.14  Complete Choice Enhanced Service 
A. General 

1. Complete Choice Enhanced service provides the features/services specified following and a flat rate access line with 
Touch-Tone capability.   

2. The rate specified herein entitles a residence subscriber to unlimited calling to all exchange access lines within the 
subscriber's local calling area as defined in A3.6.1. 

3. The rate specified herein also entitles a residence subscriber to unlimited use of the following services/features in the 
sections specified: 
A13.9 Custom Calling Services excluding Customer Control1 and Multipath1 versions of the Call Forwarding features 
A13.19 TouchStar services excluding Personalized Ring 61 and Calling Number Delivery Blocking-Permanent1  
A13.34 RingMaster service 
A13.47 Message Waiting Indication 
A subscriber may select an unlimited number of compatible services or features from the services/features listed above.  All 
terms, conditions and limitations specified in the sections listed apply to the respective services/features requested as part of 
this service.  Service charges specified in Section A4 do not apply for transactions involving only additions, deletions or 
changes to the services/features requested as part of this service. 

4. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

5. Existing customers of Complete Choice Enhanced service can not take advantage of special promotions for Complete 
Choice Enhanced service or any of the services/features specified in 3, unless specifically allowed by the terms of the 
special promotion. 

6.  Complete Choice Enhanced service can be suspended as specified in A2.3.16.  During the period of suspension, the rate 
specified following applies. 

B. Rates and Charges 
1. Individual line service 

 

Suspend 
Rate 

Monthly 
Rate 

 
USOC 

 (a) Per plan package $7.50 $48.00 PAMA8 
C. Complete Choice Enhanced Retention Offer 

Effective January 1, 2021, this offer is no longer available to new subscribers.  Existing subscribers may retain the 12-month 
credit through the end of their promotion period. 
Existing residential customers who call to disconnect their local telephone service may be eligible to receive an $8 monthly bill 
credit for 12 months on a maximum of 2 access lines.  The following conditions apply: 
1. Customer must have or newly subscribe to Complete Choice Enhanced to be eligible for this offer. 
2. Complete Choice Enhanced is required on each line receiving the discount. 
3. The access line(s) must be in service for a minimum of 60 days before the customer is eligible for this offer. 
4. AT&T employees are not eligible for this offer. 
5. This offer is available on a maximum of two (2) lines (a maximum monthly reward of $16). 
6. This offer may not be combined with other residence line retention offers, including but not limited to the $6 x 12 Mo. 

Residence Access Line Retention Offer. 
7. Eligible customers are existing AT&T residential customers who have a primary access line, or a primary access line with 

an additional access line(s) and are calling to disconnect one or more access lines. 
8. This offer is only available for retention purposes. 
9. Customers must retain the required services for 30 days to receive the benefit of this offer. 
10. The monthly bill credit will cease if the customer disconnects the line or the package or moves from their current location. 
11. Eligible customers may only receive this offer once during the offer benefit period. 
12. AT&T may discontinue this offer upon 14 days' notice or less. 

Note 1: These features are available separately as specified in A13.9 or A13.19. 
 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.2 Statewide Rate Schedules (Cont'd) 

A3.2.15  Complete Choice Basic Service (Obsoleted, See Section A103) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 3.6 through 3.9 are hereby deleted in their entirety and removed from this Guidebook. 
 

(O) 
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Material appearing on this page previously appeared on page(s) 3.7 of this section. 

A3. BASIC LOCAL EXCHANGE SERVICE  
A3.3 Reserved For Future Use 
A3.4 Regrouping   

Rates for Local Exchange Service are set out in this Guidebook for each exchange and vary depending upon the number of 
main station lines (including Centrex Type Services main station lines, except as provided following,) and PBX trunks 
(including trunks providing ESSX service to U.S. Government-owned systems serving certified military bases) included in the 
Limited Local Calling Area of each exchange.  When an exchange changes from one group to another because of increase or 
decrease in station lines and trunks, the rates for the appropriate higher or lower group will become effective, after a waiting 
period of four months. 

A3.5 Reserved For Future Use  
A3.6 Local Calling Areas  

A3.6.1 General  
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA.  

 
 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Allen/Winchester  Martin, McDowell, Prestonsburg, 

Wayland, Wheelwright1   
Pikeville, Topmost1  

 Aurora/Owensboro Murray  Benton, Cadiz, Calvert City1, 
Canton, Eddyville, Fairdealing,1 

Fredonia, Gilbertsville, Hardin,1 
Lynn Grove,1 Marion, New 
Concord,1 Paducah, Symsonia   

 Bagdad/Louisville Cropper, Finchville, Mt. Eden, 
Shelbyville, Simpsonville, Waddy  

Campbellsburg, Eminence, 
Frankfort, LaGrange, Louisville, 
Port Royal, Sulphur, West Point  

 Bardstown/Louisville Bloomfield,  Chaplin, New Haven  Cecilia1, Elizabethtown1, 
Hodgenville1, LaGrange, Lebanon1 
Lebanon Junction, Loretto,1  
Louisville, Mount Eden, South 
Hardin1, Taylorsville, West Point  

 Beattyville/Winchester -  Irvine1, Jackson  
 Beaver Dam/Owensboro Centertown,  Fordsville, Hartford  Bowling Green, Central City, 

Drakesboro, Greenville, Habit, 
Logansport1, Livermore, 

Morgantown, Owensboro, Pleasant 
Ridge,  Rochester1 , Utica 

Note 1:  Denotes Independent Company Exchange  

(T) 

(M) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of  Limited Local Calling Area exchanges 
and Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange /LATA Limited Local Calling Area  Additional Exchanges 
 Bedford/Louisville Milton Campbellsburg, Carrollton, 

LaGrange, Louisville, Port Royal, 
Sulphur, West Point   

 Benham-Lynch/Winchester Cumberland1  Bledsoe1, Evarts1, Harlan, Wallins 
Creek, Whitesburg                                          

 Benton/Owensboro Calvert City1, Fairdealing1, 
Gilbertsville, Hardin1  

Aurora, Eddyville, Fredonia, 
Kirksey1, Marion, Mayfield, 
Murray, Paducah, Smithland1, 
Symsonia, West Plains1   

 Bessie Bend  Ridgely (Tennessee)2 and 
Tiptonville (Tennessee)2, of which 
Bessie Bend is a part.  

    

 Bloomfield/Louisville Bardstown, Chaplin, New Haven  LaGrange, Louisville, Mt. Eden, 
Taylorsville, West Point  

 Bluff Springs/Owensboro Crofton, Gracey, Hopkinsville, 
Lafayette, Oak Grove, Pembroke  

Cadiz, Earlington, Elkton, 
Greenville, Madisonville, Mortons 
Gap, Nortonville, Sharon Grove, St. 
Charles  

 Bowling Green/Owensboro Smiths Grove1, Woodburn  Adairville1, Auburn1, Beaver Dam, 
Brownsville,1  Dunmor1, Franklin,  
Lewisburg1, Logansport1, 
Morgantown,  Rochester1, 
Russellville  

Note 1:  Denotes Independent Company Exchange  
Note 2:  Denotes Associated Company Exchange  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 

 
 Bremen/Owensboro Central City, Drakesboro, 

Greenville  
Calhoun, Centertown, Dunmor1, 
Island,  Lewisburg1, Livermore, 
Owensboro, Panther, Rochester1, 
Sacramento, Utica                                 

 Burgin/Winchester Cornishville, Harrodsburg, Salvisa  Bryantsville1,  Crab Orchard, 
Danville, Hustonville1, Junction 
City, Perryville, Stanford   

 Cadiz/Owensboro Canton, Gracey  Aurora, Bluff Springs, Crofton, 
Eddyville,  Gilbertsville,  
Hopkinsville, LaFayette, Murray,  
Pembroke, Princeton   

 Calhoun/Owensboro Island, Livermore, Sacramento  Bremen, Central City, Clay, Dixon, 
Drakesboro, Greenville, 
Owensboro, Panther, Sebree, 
Sorgho, Sturgis, Utica, West 
Louisville   

 Campbellsburg/Louisville Eminence, Port Royal, Sulphur  Bagdad, Bedford, Carrollton, 
Cropper, Frankfort, LaGrange, 
Louisville, Milton, Shelbyville, 
Simpsonville, Waddy, West Point   

 Canton/Owensboro Cadiz, Gracey  Aurora,  Eddyville,  Gilbertsville,  
Murray 

 Carlisle/Winchester -  Cynthiana, Little Rock, 
Millersburg, Paris   

Note 1:  Denotes Independent Company Exchange  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 

 
 Carrollton/Louisville Ghent  Bedford, Campbellsburg, 

LaGrange, Louisville, Milton, New 
Liberty, Port Royal, Sulphur, West 
Point   

 Cayce/Owensboro Fulton, Hickman, Water Valley  Clinton,  Mayfield, Murray, 
Paducah, Symsonia  

 Centertown/Owensboro Beaver Dam, Fordsville, Hartford  Bremen, Central City, Drakesboro, 
Habit, Island, Livermore,  
Owensboro, Pleasant Ridge, Utica , 
Greenville  

 Central City/Owensboro Bremen, Drakesboro, Greenville  Beaver Dam, Calhoun, Centertown, 
Dunmor1, Island, Lewisburg1, 
Livermore, Owensboro, Panther, 
Rochester1, Sacramento, Utica 
             

 Chaplin/Louisville Bardstown, Bloomfield, New 
Haven  

LaGrange, Lawrenceburg, 
Louisville, Mt. Eden, Taylorsville, 
West Point  

 Clay/Owensboro Dixon, Providence, Sebree, 
Slaughters  

Calhoun, Corydon, Hanson, 
Hebbardsville, Henderson, 
Madisonville, Marion, Morganfield, 
Nebo, Owensboro, Panther, 
Robards, Sorgho, Stanley, Sturgis, 
Utica, West Louisville   

 Clinton/Owensboro Columbus1  Arlington1, Bardwell1, Cayce, 
Cunningham1, Fancy Farm1,  
Folsomdale1, Fulton, Hickman,  
Lowes1,  Mayfield, Murray, 
Milburn1, Paducah, Symsonia, 
Water Valley, West Plains1, Wingo1 

Note 1:  Denotes Independent Company Exchange  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Cloverport/Owensboro Custer1, Hardinsburg, Invrington1, 

McDaniels 
Ensor, Fordsville, Habit, 
Hawesville, Owensboro, 
Whitesville  

 Corbin/Winchester Jellico (Tennessee)2, including 
Jellico, Ky., Williamsburg 

Barbourville1, East Bernstadt1, 
London1, Manchester1, Shopville1, 
White Lily1  

 Cornishville/Winchester Burgin, Harrodsburg, Salvisa  Crab Orchard, Danville, Junction 
City, Mackville, Mooresville, 
Perryville, Springfield, Stanford, 
Willisburg   

 Corydon/Owensboro Hebbardsville, Henderson, Robards  Clay, Dixon, Morganfield, 
Owensboro, Panther, Sebree, 
Sorgho, Stanley,  Sturgis,  West 
Louisville   

 Crab Orchard/Winchester Hustonville1, Stanford  Brodhead1, Burgin, Cornishville, 
Danville, Eubank1, Harrodsburg, 
Junction City,  Lancaster1,  
Perryville, Salvisa, Mt. Vernon1, 
Science Hill1  

 Crofton/Owensboro Bluff Springs, Gracey, 
Hopkinsville, LaFayette, Oak 
Grove, Pembroke  

Cadiz, Dawson Spring, Earlington, 
Elkton, Madisonville, Mortons Gap, 
Nortonville, St. Charles  

 
Note 1:  Denotes Independent Company Exchange  
Note 2:  Denotes Associated Company Exchange 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Cropper/Louisville Bagdad, Eminence, Finchville, Mt. 

Eden, Shelbyville, Simpsonville, 
Waddy  

Campbellsburg, Frankfort, 
LaGrange, Louisville, Port Royal, 
Sulphur,  West Point  

 Cynthiana/Winchester -  Carlisle, Georgetown, Millersburg, 
Paris, Sadieville, Stamping Ground  

 Dade Park Evansville (Indiana)1 of which 
Dade Park is a part.   

    

 Danville/Winchester Junction City, Perryville  Bryantsville2, Burgin, Cornishville, 
Crab Orchard, Eubank2, 
Harrodsburg, Hustonville2, 
Lancaster2, Liberty2, Salvisa, 
Stanford   

 Dawson Springs/Owensboro Earlington, Hanson, Madisonville, 
Mortons Gap, Nebo, Nortonville, 
St. Charles   

Crofton, Gracey, Hopkinsville, 
Princeton, Slaughters  

 Dixon/Owensboro Clay, Providence, Sebree, 
Slaughters  

Calhoun, Corydon, Hanson, 
Hebbardsville, Henderson, 
Madisonville,Morganfield, Nebo, 
Owensboro, Panther, Robards, 
Sorgho, Stanley, Sturgis, Utica, West 
Louisville  

 Drakesboro/Owensboro Bremen, Central City, Greenville  Beaver Dam, Calhoun, Centertown, 
Dunmor2, Island, Lewisburg1,  
Livermore, Owensboro, Panther, 
Rochester2, Sacramento, Utica           

 Earlington/Owensboro Dawson Springs, Hanson, 
Madisonville, Mortons Gap, Nebo, 
Nortonville, St. Charles  

Bluff Springs, Crofton, Gracey, 
Hopkinsville, LaFayette, Pembroke, 
Princeton, Slaughters   

 
Note 1:  Denotes Associated Company Exchange  
Note 2:  Denotes Independent Company Exchange. 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.6 Local Calling Areas  (Cont'd) 
A3.6.1 General  (Cont'd) 

The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following. The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Eddyville/Owensboro Fredonia, Princeton  Aurora, Benton, Cadiz,  Calvert 

City1, Canton, Gilbertsville, 
Gracey,   Hopkinsville, Marion, 
Murray, Paducah, Smithland1, 
Symsonia   

 Elkhorn City/Winchester Fedscreek, Pikeville, Virgie  Freeburn, Jenkins1, McCarr, South 
Williamson, Stone  

 Elkton/Owensboro Guthrie, Sharon Grove, Trenton  Adairville1, Bluff Springs, Crofton, 
Dunmor1, Gracey, Hopkinsville, 
LaFayette, Lewisburg1, Pembroke, 
Russellville   

 Eminence/Eminence Campbellsburg, Cropper, Port 
Royal, Sulphur  

Bagdad, Frankfort, Ghent, 
LaGrange, Louisville, New Liberty, 
Owenton, Shelbyville, 
Simpsonville, Waddy, West Point   

 Ensor/Owensboro Habit, Maceo, Owensboro, 
Panther, Pleasant Ridge, Sorgho, 
Stanley, Utica, West Louisville, 
Whitesville   

Cloverport, Fordsville, 
Hardinsburg, Hawesville, 
McDaniels                  

 Fedscreek/Winchester Elkhorn City, Pikeville, Virgie  Freeburn, McCarr, South 
Williamson, Stone  

 
Note 1: Denotes Independent Company Exchange 

(T) 

(T) 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Finchville/Louisville Bagdad, Cropper, Mt. Eden, 

Shelbyville, Simpsonville, Waddy 
  

LaGrange, Louisville, Taylorsville, 
West Point   

 Ford/Winchester Berea1, Kirksville, Richmond, 
Waco, Winchester   

Lexington1  

 Fordsville/Owensboro Beaver Dam, Centertown, Hartford  Cloverport, Ensor, Habit, 
Hardinsburg, Hawesville, 
Lewisport,1  Maceo, McDaniels, 
Owensboro, Pleasant Ridge, Utica, 
Whitesville   

 Frankfort/Louisville -  Bagdad, Campbellsburg, 
Cropper, Eminence, Ghent, 
Lawrenceburg, New Liberty, 
Owenton, Port Royal, Shelbyville, 
Waddy   

 Franklin/Owensboro -  Adairville1,  Auburn1, Bowling 
Green,  Russellville,  Woodburn   

 Fredonia/Owensboro Eddyville, Princeton  Aurora, Benton, Calvert City1, 
Gilbertsville, Marion, Murray, 
Paducah, Smithland1, Symsonia  

 Freeburn/Winchester McCarr, Matewan (West Virginia)2 Elkhorn City, Fedscreek, 
Pikeville, South Williamson, 
Stone, Virgie    

 Fulton/Owensboro Cayce, Hickman, Water Valley, and 
South Fulton (Tennessee)2 which is 
a part of the Fulton Exchange.  

Clinton, Fancy Farm1, Farmington1, 
Folsomdale1, Lowes1,  Lynnville1, 
Mayfield, Murray, Paducah, 
Sedalia1, Symsonia, West Plains1, 
Wingo1  

 
Note 1:  Denotes Independent Company Exchange 
Note 2:  Denotes Associated Company Exchange 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Georgetown/Winchester Lexington1, Midway1, 

Sadieville, Stamping Ground    
Cynthiana, Paris 

 Ghent/Lousville Carrollton  Eminence, Frankfort, New         
Liberty, Owenton, Port Royal  

   
 Gilbertsville/Owensboro Benton, Calvert City1  Aurora, Cadiz, Canton, Eddyville, 

Fairdealing,1 Fredonia, Hardin1, 
Marion, Murray, Paducah,  
Princeton, 
Smithland1, Symsonia   

 Gracey/Owensboro Bluff Springs, Cadiz, Canton, 
Crofton, Hopkinsville, LaFayette, 
Oak Grove, Pembroke  

Dawson Springs, Earlington, 
Eddyville, Elkton, Madisonville, 
Mortons Gap, Nortonville, 
Princeton, St. Charles  

 Greenville/Owensboro Bremen, Central City, Drakesboro  Beaver Dam, Bluff Springs, 
Calhoun,  Centertown, Dunmor1, 
Island, Lewisburg1, Livermore, 
Owensboro, Panther, Rochester1, 
Sacramento, Utica  

 Guthrie/Owensboro Elkton, Sharon Grove, Trenton and 
South Guthrie (Tennessee)1, which 
is a part of the Guthrie Exchange.   

Adairville1,Hopkinsville, 
Pembroke, Russellville 

 Habit/Owensboro Ensor, Maceo, Owensboro, Panther, 
Pleasant Ridge, Sorgho, Stanley, 
Utica, West Louisville, Whitesville  

Beaver Dam, Centertown, 
Cloverport, Fordsville, 
Hardinsburg, Hawesville, 
Livermore, McDaniels, Hartford 

  
Note 1:  Denotes Independent Company Exchange  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 

 
 Hanson/Owensboro Dawson Springs, Earlington, 

Madisonville, Mortons Gap, Nebo, 
Nortonville, St. Charles   

Clay, Dixon, Slaughters  

 Hardinsburg/Owensboro Cloverport, Custer1, Irvington1, 
McDaniels  

Ensor, Fordsville, Habit, 
Hawesville, Owensboro, 
Whitesville        
                            

 Harlan/Winchester Bledsoe1, Wallins Creek  Benham-Lynch, Cumberland1, 
Evarts1, Pineville                                              

 Harrodsburg/Winchester Burgin, Cornishville, Salvisa  Bryantsville1, Crab Orchard, 
Danville, Hustonville1, Junction 
City, Perryville, Stanford   

 Hartford/Owensboro Beaver Dam, Centertown, 
Fordsville  

Habit,  Livermore, Logansport1, 
Rochester1, Whitesville, 
Morgantown, Owensboro, Pleasant 
Ridge,  Utica   

 Hawesville/Owensboro Lewisport1  Cloverport, Ensor, Fordsville, 
Habit, Hardinsburg, Maceo, 
McDaniels, Owensboro, 
Whitesville   

 Hebbardsville/Owensboro Corydon, Henderson, Robards  Clay, Dixon, Morganfield, 
Owensboro, Panther,  Sebree, 
Sorgho, Stanley, Sturgis, West 
Louisville  

 Henderson/Owensboro Corydon, Hebbardsville, Robards  Clay, Dixon, Morganfield, 
Owensboro, Panther, Sebree, 
Sorgho, Stanley, Sturgis,  West 
Lousiville   

Note 1:  Denotes Independent Company Exchange  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Hickman/Owensboro Cayce, Fulton, Water Valley  Clinton,  Mayfield, Murray, 

Paducah, Symsonia   
 Hopkinsville/Owensboro Bluff Springs, Crofton, Gracey, 

LaFayette, Oak Grove, Pembroke  
Cadiz, Dawson Springs, Earlington, 
Eddyville, Elkton, Guthrie, 
Madisonville, Mortons Gap, 
Nortonville, Princeton, St. Charles, 
Sharon Grove, Trenton  

 Inez/Winchester Warfield  Louisa, Paintsville, South 
Williamson  

 Island/Owensboro Calhoun, Livermore, Sacramento  Bremen, Centertown, Central City, 
Drakesboro, Greenville, 
Owensboro,  Panther, Sorgho, 
Utica, West   Louisville  

 Jackson/Winchester Buckhorn1, (Breathitt County 
portion only), Canoe1  

Beattyville, Hazard1, Vicco1 

 
Note 1:  Denotes Independent Company Exchange  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Jellico   Corbin, Williamsburg, Jellico 

(Tennessee)1, of which Jellico, 
Kentucky is a part.   

    

 Jordan  Union City, (Tennessee)1, of which 
Jordan is a part.   

    

 Junction City/Winchester Danville, Perryville  Burgin, Cornishville, Crab Orchard, 
Eubank2, Harrodsburg, 
Hustonville2, Liberty2, Salvisa, 
Stanford   

 Kirksville/Winchester Berea2, Ford, Paint Lick2, 
Richmond, Waco  

Brodhead2, Lancaster2, Lexington2, 
Nicholasville2   

 LaFayette/Owensboro Bluff Springs, Crofton, Gracey, 
Hopkinsville, Oak Grove, 
Pembroke  

Cadiz, Earlington, Elkton, 
Madisonville, Mortons Gap, 
Nortonville, St. Charles, Trenton  

 LaGrange/Louisville Louisville, West Point, Zoneton2, 
and Indiana exchanges of 
Charlestown1, Galena1, New 
Albany1, Sellersburg1  

Bagdad, Bardstown, Bedford, 
Bloomfield, Campbellsburg, 
Carrollton, Chaplin, Cropper, 
Eminence, Finchville,  Lebanon 
Junction, Milton, Mt. Eden, Mt. 
Washington2, New Haven, Port 
Royal, Rose Terrace, Shelbyville, 
Shepherdsville2, Simpsonville, 
Sulphur, Taylorsville,Waddy   

 Lawrenceburg/Louisville -  Chaplin, Frankfort, Mt. Eden, 
Waddy   

 Lebanon Junction/Louisville -  Bardstown, Cecilia2, 
Elizabethtown2,  Hodgenville2, 
LaGrange, Louisville, Mt. 
Washington2, New Haven, Rose 
Terrace, Shepherdsville2, South 
Hardin2, West Point, Zoneton2   

 
Note 1:  Denotes Associated Company Exchange  
Note 2:  Denotes Independent Company Exchange. 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Little Rock/Winchester Millersburg, North Middletown, 

Paris   
Carlisle, Lexington2, Mt. Sterling  

 Livermore/Owensboro Calhoun, Island, Sacramento  Beaver Dam, Bremen, Centertown, 
Central City, Drakesboro,  
Greenville, Habit, Hartford, 
Owensboro, Panther, Pleasant 
Ridge, Utica  

 Louisa/Winchester Blaine,1 Chapman,2 Fallsburg,2 Ft. 
Gay (West Virginia)1  

Catlettsburg1, Inez, Paintsville, 
Staffordsville1, Warfield  

 Louisville/Louisville LaGrange, West Point, Zoneton1, 
and Indiana exchanges of 
Charlestown2, Galena2, New 
Albany2, Sellersburg3  

Bagdad, Bardstown, Bedford, 
Bloomfield, Campbellsburg, 
Carrollton, Chaplin, Cropper, 
Eminence, Finchville, Lebanon 
Junction, Milton, Mt. Eden, Mt. 
Washington1, New Haven,  Port 
Royal, Rose Terrace, Shelbyville, 
Shepherdsville1, Simpsonville, 
Sulphur, Taylorsville, Waddy  

 Maceo/Owensboro Ensor, Habit, Owensboro, Panther, 
Pleasant Ridge, Sorgho, Stanley, 
Utica, West Louisville, Whitesville 
  

Fordsville, Hawesville, Lewisport1  

 Mackville/Winchester Mooresville, Springfield, 
Willisburg  

Cornishville 

 Madisonville/Owensboro Dawson Springs, Earlington, 
Hanson, Mortons Gap, Nebo, 
Nortonville, St. Charles  

Bluff Springs, Clay, Crofton, 
Dixon, Gracey, Hopkinsville, 
LaFayette, Marion, Pembroke, 
Princeton, Providence, Slaughters   

Note 1:  Denotes Independent Company Exchange.  
Note 2:  Denotes Associated Company Exchange. 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Marion/Owensboro Salem1  Aurora, Benton, Clay, Eddyville, 

Fredonia, Gilbertsville, 
Madisonville, Murray, Nebo, 
Paducah, Princeton, Providence, 
Smithland1, Symsonia, Sturgis 
  

 Martin/Winchester Allen, McDowell, Prestonsburg, 
Wayland, Wheelwright1 

  

Pikeville, Topmost1  

 Mayfield/Owensboro Fancy Farm1, Farmington1, 
Folsomdale1, Lowes1, Lynnville1, 
Sedalia1, West Plains1, Wingo1  

Benton, Cayce, Clinton, Fulton, 
Hickman, Kirksey1, Murray, 
Paducah, Symsonia, Water Valley  
 

 Maysville/Winchester Aberdeen (Ohio)2, Dover1, 
Fernleaf1, Lewisburg (Mason 
County)1, Mays Lick1, Washington1 
 

Germantown1  

 McCarr/Winchester Freeburn, South Williamson and 
West Virginia exchanges of 
Matewan2, Delbarton2, and 
Williamson2  
 

Elkhorn City, Fedscreek, Pikeville, 
Stone, Virgie  

 McDaniels/Owensboro Cloverport, Custer1, Hardinsburg, 
Irvington1  

Ensor, Fordsville, Habit,  
Hawesville, Owensboro, 
Whitesville 
                                      

 McDowell/Winchester Allen, Martin, Prestonsburg, 
Wayland, Wheelwright1  
 

Pikeville, Topmost1  

 Middlesboro/Winchester Pineville, Cumberland Gap 
(Tennessee)2,  Cumberland Gap 
(Virginia) and Fork Ridge 
(Tennessee)2, which is a part of the 
Middlesboro Exchange. 
  

Wallins Creek, Williamsburg            

 
Note 1:  Denotes Independent Company Exchange  
Note 2:  Denotes Associated Company Exchange. 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.6 Local Calling Areas  (Cont'd) 
A3.6.1 General  (Cont'd) 

The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Millersburg/Winchester Little Rock, North Middletown, 

Paris   
Carlisle, Cynthiana, Lexington1  

 Milton/Louisville Bedford  Campbellsburg, Carrollton, 
LaGrange,  Louisville, Sulphur, 
West Point   

 Mooresville/Winchester Mackville, Springfield, Willisburg 
  

Cornishville                    

 Morganfield/Owensboro Sturgis, Uniontown1  Clay, Corydon, Dixon, 
Hebbardsville, Henderson,  
Owensboro, Panther, Providence, 
Robards, Sebree, Sorgho, Stanley, 
West Louisville  

 Morgantown/Owensboro Logansport1, Rochester1  Auburn1, Beaver Dam,  Bowling 
Green, Dunmor1, Hartford, 
Lewisburg1, Woodburn  

 Mortons Gap/Owensboro Dawson Springs, Earlington, 
Hanson, Madisonville, Nebo, 
Nortonville, St. Charles  

Bluff Springs, Crofton, Gracey, 
Hopkinsville, LaFayette, Pembroke 
  

 Mount Eden/Louisville Bagdad, Cropper, Finchville, 
Shelbyville, Simpsonville, Waddy  

Bardstown, Bloomfield, Chaplin, 
LaGrange, Lawrenceburg, 
Louisville, New Haven, 
Taylorsville, West Point  

 Mount Sterling/Winchester -  Irvine1, Little Rock, North 
Middleton, Stanton, Winchester  

 Murray/Owensboro Aurora, Hardin1, Hazel1, Kirksey1, 
Lynn Grove1, New Concord1  

Benton, Cadiz, Calvert City1, 
Canton, Cayce, Clinton, Eddyville, 
Farmington,1 Fairdealing,1 
Fredonia, Fulton, Gilbertsville, 
Hickman, Marion, Mayfield, 
Paducah, Sedalia1, Symsonia, Water 
Valley  

Note 1:  Denotes Independent Company Exchange  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Nebo/Owensboro Dawson Springs, Earlington, 

Hanson, Madisonville, Mortons 
Gap, Nortonville, St. Charles  

Clay, Dixon, Marion, Princeton, 
Providence, Slaughters 

 Neon/Winchester Jenkins1, Whitesburg Cumberland1, Pikeville, Virgie  
 New Haven/Louisville Bardstown, Bloomfield, Chaplin  Cecilia1, Elizabethtown1, 

Hodgenville1, LaGrange, Lebanon1, 
Lebanon  Junction,  Loretto1,  
Louisville, Mt. Eden, South 
Hardin1, Taylorsville, West Point  

 New Liberty/Louisville Owenton  Carrollton, Eminence, Frankfort, 
Ghent, Port Royal  

 North Middletown/Winchester Little Rock, Millersburg, Paris  Lexington1, Mt. Sterling, 
Winchester  

 Nortonville/Owensboro Dawson Springs, Earlington, 
Hanson, Madisonville, Mortons 
Gap, Nebo, St. Charles  

Bluff Springs, Crofton, Gracey, 
Hopkinsville, Lafayette, Pembroke  

 
Note 1:  Denotes Independent Company Exchange. 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Oak Grove/Nashville, TN Bluff Springs, Crofton, Gracey, 

LaFayette, Pembroke, Hopkinsville, 
and Tennessee exchanges of 
Sango1,  
Fredonia1, Palmyra1, Cunningham, 
Clarksville1, and South Oak Grove, 
which is a part of the Oak Grove 
exchange.   

    

 Owensboro/Owensboro Ensor, Habit, Maceo, Panther, 
Pleasant Ridge, Sorgho, Stanley, 
Utica, West Louisville, Whitesville  

Beaver Dam, Bremen, Calhoun, 
Centerown, Central City, Clay, 
Cloverport, Corydon, Dixon, 
Drakesboro, Fordsville, Greenville,  
Hartford, Hardinsburg, Hawesville, 
Hebbardsville, Henderson, Island, 
Livermore, McDaniels, 
Morganfield, Robards, Sacramento, 
Sebree, Sturgis   

 Owenton/Louisville New Liberty  Eminence, Frankfort, Ghent, Port 
Royal   

 Paducah/Owensboro Heath1, Kevil1, Symsonia  Aurora, Benton, Calvert City1, 
Cayce, Clinton, Cunningham1, 
Eddyville, Fairdealing1, Fancy 
Farm1, Farmington1, Folsomdale1, 
Fredonia, Fulton, Gilbertsville, 
Hardin1, Hazel1, Hickman, 
Kirksey1, Lowes1, 
Lynn Grove1, Lynnville1, Marion, 
Mayfield, Murray, New Concord1, 
Princeton, Sedalia1, Smithland1, 
Water Valley, West Plains1, Wingo1 

Note 1:  Denotes Independent Company Exchange  

 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.6 Local Calling Areas  (Cont'd) 
A3.6.1 General  (Cont'd) 

The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Paintsville/Winchester Flat Gap1, Staffordsville1  Inez, Louisa, Prestonsburg, South 

Williamson, Warfield  
 Panther/Owensboro Ensor, Habit, Maceo, Owensboro, 

Pleasant Ridge, Sorgho, Stanley, 
Utica, West Louisville, Whitesville  

Bremen, Calhoun, Central City, 
Clay, Corydon, Dixon, Drakesboro, 
Greenville, Hebbardsville, 
Henderson, Island, Livermore, 
Morganfield, Robards, Sacramento, 
Sebree, Sturgis 

 Paris/Winchester Little Rock, Millersburg, North 
Middletown  

Carlisle, Cynthiana, Georgetown, 
Lexington1,  Winchester 

Note 1:  Denotes Independent Company Exchange  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Pembroke/Owensboro Bluff Springs, Crofton, Gracey, 

Hopkinsville, LaFayette, Oak 
Grove  

Cadiz, Earlington, Elkton, Guthrie, 
Madisonville, Mortons Gap, 
Nortonville, St. Charles, Sharon 
Grove, Trenton    

 Perryville/Winchester Danville, Junction City  Burgin, Cornishville, Crab Orchard, 
Harrodsburg, Hustonville1, 
Liberty1, Salvisa, Stanford   

 Pikeville/Winchester Elkhorn City, Fedscreek, Grethel1, 
Harold1, Virgie  

Allen, Freeburn, Jenkins1, Martin, 
McCarr, McDowell, Neon, 
Prestonsburg, South Williamson, 
Stone, Wayland, Whitesburg  

 Pineville/Winchester Middlesboro  Evarts1, Harlan, Wallins Creek, 
Williamsburg      

 
Note 1:  Denotes Independent Company Exchange.  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.6 Local Calling Areas  (Cont'd) 
A3.6.1 General  (Cont'd) 

The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Pleasant Ridge/Owensboro Ensor, Habit, Maceo, Owensboro, 

Panther, Sorgho, Stanley, Utica, 
West Louisville, Whitesville   

Beaver Dam, Centertown, 
Fordsville, Hartford, Livermore 

 Port Royal/Louisville Campbellsburg, Eminence, Sulphur  Bagdad, Bedford, Carrollton, 
Cropper, Frankfort, Ghent, 
LaGrange, Louisville, New Liberty, 
Owenton, Simpsonville, 
Shelbyville, West Point  

 Prestonsburg/Winchester Allen, Martin, McDowell, 
Wayland, Wheelwright1   

Paintsville, Pikeville, Topmost1  

 Princeton/Owensboro Eddyville, Fredonia  Cadiz, Dawson Springs, Earlington, 
Gilbertsville, Gracey, Hopkinsville, 
Madisonville, Marion, Nebo, 
Paducah, Providence,  Smithland1, 
Symsonia   

 Providence/Owensboro Clay, Dixon, Sebree, Slaughters  Madisonville, Marion, Morganfield, 
Nebo, Princeton, Sturgis  

 Richmond/Winchester Berea1, Ford, Kirksville, Paint 
Lick1, Waco  

Brodhead1, Irvine1, Lancaster1, 
Lexington1, Mt. Vernon1, 
Winchester   

 Robards/Owensboro Corydon, Hebbardsville, Henderson Clay, Dixon, Morganfield, 
Owensboro, Panther, Sebree, 
Sorgho, Stanley, Sturgis, West 
Louisville  

 Rose Terrace/Louisville Radcliff1, Vine Grove1, 
Brandenburg1, North Garrett1, 
Battletown1, Payneville1, Irvington1  

Cecilia1, Elizabethtown1, LaGrange, 
Lebanon Junction, Louisville, Mt. 
Washington1, Shepherdsville1, West 
Point, Zoneton1   

 
Note 1:  Denotes Independent Company Exchange. 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.6 Local Calling Areas  (Cont'd) 
A3.6.1 General  (Cont'd) 

The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following. The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Russellville/Owensboro Adairville1, Auburn1, 

Dunmor1, Lewisburg (Logan Co.)1  
Bowling Green, Elkton, Franklin, 
Guthrie, Sharon Grove, Trenton, 
Woodburn   

 Sacramento/Owensboro Calhoun, Island, Livermore  Bremen, Central City,                
Drakesboro, Greenville,              
Owensboro,Panther, Sorgho,     
Utica, West Louisville                  

 Sadieville/Winchester Georgetown, Lexington1, 
Midway1, Stamping Ground   

Cynthiana                                     

 Saint Charles/Owensboro Dawson Springs, Earlington, 
Hanson, Madisonville, Mortons 
Gap, Nebo, Nortonville  

Bluff Springs, Crofton, Gracey, 
Hopkinsville, LaFayette, 
Pembroke  

 Salvisa/Winchester Burgin, Cornishville, Harrodsburg  Crab Orchard, Danville, Junction 
City, Perryville, Stanford  

 Sebree/Owensboro Clay, Dixon, Providence, 
Slaughters  

Calhoun, Corydon, Hebbardsville, 
Henderson, Morganfield, 
Owensboro, Panther, Robards, 
Sorgho, Stanley, Sturgis, Utica, 
West Louisville  

 

 Sharon Grove/Owensboro Elkton, Guthrie, Trenton  Bluff Springs, Dunmor1, 
Hopkinsville,  Lewisburg1, 
Pembroke, Russellville  

 Shelbyville/Louisville Bagdad, Cropper, Finchville, Mt. 
Eden, Simpsonville, Waddy  

Campbellsburg, Eminence, 
Frankfort, LaGrange, Louisville, 
Port Royal, Sulphur, Taylorsville, 
West Point  

 
Note 1:  Denotes Independent Company Exchange  

(T) 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Simpsonville/Louisville Bagdad, Cropper, Finchville, Mt. 

Eden, Shelbyville, Waddy  
Campbellsburg, Eminence, 
LaGrange, Louisville, Port Royal, 
Sulphur, Taylorsville, West Point   

 Slaughters/Owensboro Clay, Dixon, Providence, Sebree  Dawson Springs, Earlington, 
Hanson, Madisonville, Nebo   

 Sorgho/Owensboro Ensor, Habit, Maceo, Owensboro, 
Panther, Pleasant Ridge, Stanley, 
Utica, West Louisville, Whitesville  

Calhoun, ,Clay,  Corydon, Dixon, 
Island,  Hebbardsville, Henderson, 
Morganfield, Robards, Sacramento, 
Sebree, Sturgis  

 South Williamson/Winchester McCarr, Stone, and West Virgina 
exchanges of Delbarton1, 
Matewan1, and Williamson1  

Elkhorn City, Fedscreek, Freeburn, 
Inez, Paintsville, Pikeville, Virgie, 
Warfield   

 Springfield/Winchester Mackville, Mooresville, Willisburg 
  

Cornishville  

 Stamping Ground/Winchester Georgetown, Lexington2, Midway2, 
Sadieville   

Cynthiana                      

 Stanford/Winchester Crab Orchard, Hustonville2, 
Eubank2  

Brodhead2, Bryantsville2, Burgin, 
Cornishville, Danville, 
Harrodsburg, Junction City, 
Lancaster2, Liberty2, Perryville, 
Salvisa, Science Hill2  

 Stanley/Owensboro Ensor, Habit, Maceo, Owensboro, 
Panther, Pleasant Ridge, Sorgho, 
Utica, West Louisville, Whitesville  

Clay, Corydon, Dixon, 
Hebbardsville, Henderson, 
Morganfield, Robards,  Sebree, 
Sturgis  

 Stanton/Winchester -  Irvine2, Mt. Sterling, Winchester   
 Stone/Winchester South Williamson, Williamson 

(West Virginia)1  
Elkhorn City, Fedscreek, Freeburn, 
McCarr, Pikeville, Virgie  

 
Note 1:  Denotes Associated Company Exchange  
Note 2:  Denotes Independent Company Exchange  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Sturgis/Owensboro 

  
Morganfield, Uniontown1  Calhoun, Clay, Corydon, Dixon, 

Hebbardsville, Henderson, Marion, 
Owensboro,  Panther, Providence,  
Robards,  Sebree , Sorgho, Stanley, 
Utica, West Louisville  

 Sulphur/Louisville Campbellsburg, Eminence, Port 
Royal  

Bagdad, Bedford, Carrollton, 
Cropper, LaGrange, Louisville, 
Milton, Shelbyville, Simpsonville, 
West Point   

 Symsonia/Owensboro Paducah  Aurora, Benton,  Calvert City1, 
Cayce, Clinton, Eddyville,  
Fairdealing1, Fancy Farm1, 
Farmington1, Folsomdale1, 
Fredonia, Fulton, Gilbertsville, 
Hardin1, Hickman, Lowes1, 
Lynnville1, Marion, Mayfield, 
Murray, Princeton,   Sedalia1,  
Smithland1, Water Valley, West 
Plains1, Wingo1   

 Taylorsville/Louisville -  Bardstown, Bloomfield, Chaplin, 
Finchville, LaGrange, Louisville, 
Mount Eden, Mount Washington1, 
New Haven, Shelbyville, 
Shepherdsville1, Simpsonville, 
West Point, Zoneton1   

 Trenton/Owensboro Elkton, Guthrie, Sharon Grove  Hopkinsville, LaFayette, Pembroke, 
Russellville   

 Utica/Owensboro Ensor, Habit, Maceo, Owensboro, 
Panther, Pleasant Ridge, Sorgho, 
Stanley, West Louisville, 
Whitesville  

Beaver Dam, Bremen, Calhoun, 
Centertown, Central City, Clay, 
Dixon, Drakesboro, Fordsville, 
Greenville, Hartford, Island, 
Livermore, Sacramento, Sebree, 
Sturgis   

 
Note 1:  Denotes Independent Company Exchange. 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 Virgie/Winchester Elkhorn City, Fedscreek, Pikeville  Cumberland1, Freeburn,  Jenkins1, 

McCarr, Neon, South Williamson, 
Stone, Whitesburg   

 Waco/Winchester Berea1, Ford, Kirksville, Richmond  Irvine1, Lexington1, Winchester  
 Waddy/Louisville Bagdad, Cropper, Finchville, Mt. 

Eden, Shelbyville, Simpsonville  
Campbellsburg, Eminence, 
Frankfort, LaGrange, 
Lawrenceburg, Louisville, West 
Point  

 Wallins Creek/Winchester Bledsoe1, Harlan  Benham-Lynch, Cumberland1, 
Evarts1, Middlesboro, Pineville         

 Warfield/Winchester Inez, Kermit (West Virginia)2  Louisa, Paintsville, South 
Williamson   

 Water Valley/Owensboro Cayce, Hickman, Fulton  Clinton, Fancy Farm1, Farmington1, 
Folsomdale1,  Lowes1,  Lynnville1, 
Murray, Mayfield, Paducah, 
Sedalia1, Symsonia, West Plains1, 
Wingo1   

 Wayland/Winchester Allen, Martin, McDowell, Mousie1, 
Prestonburg, Topmost1, 
Wheelwright1   

Pikeville  

 West Louisville/Owensboro Ensor, Habit, Maceo, Owensboro, 
Panther, Pleasant Ridge, Sorgho, 
Stanley, Utica, Whitesville  

Calhoun, Clay, Corydon, Dixon,  
Hebbardsville, Henderson, Island, 
Morganfield, Robards, Sacramento, 
Sebree, Sturgis 

 
Note 1:  Denotes Independent Company Exchange.  
Note 2:  Denotes Associated Company Exchange.  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.6 Local Calling Areas  (Cont'd) 

A3.6.1 General  (Cont'd) 
The rates specified in A3.7.1 entitle subscribers to access all stations bearing the central office designations of the Limited 
Local Calling Area exchanges shown following.  The rates specified in A3.2.8 entitle Area Calling Service subscribers to 
access all stations bearing the central office designations of the Full Local Calling Area exchanges which include the Limited 
Local Calling Area exchanges and Additional Exchanges shown following.  The rates specified in A3.2.10 entitle subscribers 
to Area Plus services to access all stations bearing the central office designations of Limited Local Calling Area exchanges and 
Additional Exchanges shown following as well as all other exchanges in the subscriber's LATA. (Cont'd) 

 Exchange/LATA Limited Local Calling Area  Additional Exchanges 
 West Point/Louisville Louisville, LaGrange, Zoneton1 and 

Indiana exchanges of Charlestown2, 
Galena2, New Albany2, and 
Sellersburg2  

Bagdad, Bardstown, Bedford, 
Bloomfield, Campbellsburg, 
Carrollton, Chaplin, Cropper, 
Elizabethtown1, Eminence, 
Finchville, Lebanon Junction, 
Milton,  Mt. Eden, Mt. 
Washington1, New Haven, Port 
Royal, Rose Terrace, Shelbyville, 
Shepherdsville1, Simpsonville, 
Sulphur, Taylorsville, Waddy  

 Whitesburg/Winchester Jenkins1, Neon  Benham-Lynch, Cumberland1, 
Evarts1, Hazard1, Leatherwood1, 
Pikeville, Vicco1, Virgie                    

 Whitesville/Owensboro Ensor, Habit, Maceo, Owensboro, 
Panther, Pleasant Ridge, Sorgho, 
Stanley, Utica, West Louisville   

Cloverport,  Fordsville, 
Hardinsburg, Hartford, Hawesville,  
McDaniels 

 Williamsburg/Winchester Corbin and Jellico 
(Tennessee)2, including Jellico, Ky. 
  

East Bernstadt1, London1, 
Middlesboro, Pineville                         

 Willisburg/Winchester Mackville, Mooresville, Springfield 
  

Cornishville 

 Winchester/Winchester Ford  Irvine1, Lexington1, Mt. Sterling, 
North Middleton, Paris, Richmond, 
Stanton, Waco   

 Woodburn/Owensboro Bowling Green  Adairville1,  Auburn1, Brownsville1, 
Dunmor1, Franklin,  Lewisburg1, 
Logansport1, Morgantown, 
Rochester1,  Russellville  

 
Note 1:  Denotes Independent Company Exchange.  
Note 2:  Denotes Associated Company Exchange.  

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE 

A3.6 Local Calling Areas (Cont'd) 
A3.6.2 List of Exchanges by Local Access and Transport Area (LATA) 

Louisville LATA 

 Bagdad Edmonton1 Lawrenceburg Pekin, IN 
 Bardstown Elizabeth, IN Leavenworth, IN Port Royal 
 Battletown1 Elizabethtown1 Lebanon1 Radcliff1 
 Bedford Eminence Lebanon Junction Ramsey, IN 
 Bloomfield Fairplay1 Leitchfield1 Rose Terrace 
 Bradfordsville1 Finchville Loretto1 Russell Springs1 
 Brandenburg1 Fountain Run1 Louisville Scottsville1 
 Burkesville1 Frankfort Lucas1 Sellersburg, IN 
 Campbellsburg Galena, IN Marengo, IN Shelbyville 
 Campbellsville1 Gamaliel1 Milltown, IN Shepherdsville1 
 Caneyville1 Georgetown, IN Milton Simpsonville 
 Carrollton Ghent Mount Eden South Hardin1 
 Cecilia1 Glasgow1 Mount Washington1 Sulphur 
 Central, IN Greensburg1 New Albany, IN Summer Shade1 
 Chaplin Henryville, IN New Haven Taylorsville 
 Charlestown, IN Hiseville1 New Liberty Temple Hill1 
 Clarkson1 Hodgenville1 New Middletown, IN Tompkinsville1 
 Columbia1 Irvington1 New Washington, IN Vine Grove1 
 Corydon, IN Jamestown1 North Garrett1 Waddy 

 Crandall, IN La Grange Owenton West Point 
 Cropper Laconia, IN Palmyra, IN Zoneton1 
 Custer1 Lanesville, IN Payneville1  

 

Note 1: Independent Company Exchange 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.6 Local Calling Areas (Cont'd)  
A3.6.2 List of Exchanges by Local Access and Transport Area (LATA)  (Cont'd)  

Nashville, TN LATA1 

 Adams Cedar Hill Eagleton Linden2 Sango 
 Alexandri East Sango Livingston2 Santa Fe 

 Ardmore, AL2 Elkwon Lobelville2 Sewanee 
 Ashland City Erin2 Loretto2 Shelbyville 

 Auburntown Estill Springs2 Lyles Smithville2 
 Baxter2 Ethridge2 Lynchburg Smyrna 

 Beech Grove2 Fairview Lynnville South Cunningham 
 Beersheba2 Fayetteville Manchester South Fredonia 

 Belfast2 Five Points2 McBurg2 South Oak Grove 
 Bethpage2 Flat Creek2 McEwen Sparta2 

 Blanche Flintville McMinnville2 Spencer2 
 Bon Decroft2 Fosterville2 Milton Spencer Mill 

 Byrdstown2 Franciscoalabama Minor Hill2 Spring Hill 
 Carthage Franklin Monteagle2 Springfield 

 Celina 2 Fredonia Monterey2 St. Joseph2 
 Centertown2 Gainesboro2 Moss2 Summertown 

 Centerville Gallatin Mount Juliet2 Tansi2 
 Chapel Hill2 Goodlettsville Mount Pleasant Temperance Hall 

 Charlotte Gordonsville Murfreesboro Tennessee Ridge2 
 Chestnut Mound2 Granville2 Nashville Tracy City2 

 Clarkrange2 Green Grove2 New Johnsonville2 Triune 
 Clarksville Greenbrier Nolensville2 Tullahoma 

 Clifton2 Hampshire Norene Unionville2 
 College Grove2 Hartsville Normandy Vanleer 

 Collinwood2 Hendersonville North Spring Hill Veto 
 Columbia Highland2 North Springs2 Viola2 

 Cookeville2 Hillsboro2 Oak Grove, KY2 Wartrace 
 Cookeville South2 Hillsdale2 Old Hickory Watertown 

 Cornersville2 Hohenwald Old Zion2 Waverly 
 Crawford2 Huntland Palmyra Waynesboro2 

 Cross Plains Orlinda Jamestown2 Pelham2 Westmoreland2 
 Crossville2 Kingston Springs Petersburg White Bluff 

 Culleoka Laager2 Pleasant Hill2 White House 
 Cumberland City Lafayette2 Pleasant Shade2 Williamsport 

 Cunningham Lavergne2 Pleasant View Winchester 
 Defeated2 Lawrenceburg Portland Woodbury 

 Dibrell2 Lebanon Pulaski Woodland 
 Dickson Leoma2 Red Boiling Springs2  

 Dover Lewisburg Rickman2  
 Doyle2 Liberty Rock Island2  

 

Note 1: All exchanges are located in Tennessee unless indicated otherwise. 

Note 2: Independent Company Exchange (N) 
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A3. BASIC LOCAL EXCHANGE SERVICE 

A3.6 Local Calling Areas (Cont'd) 
A3.6.3 List of Exchanges by Local Access and Transport Area (LATA) (Cont'd) 

Owensboro LATA 

 Adairville1 Cypress, TN1 Horse Cave1 Pleasant Ridge 
 Arlington1 Dawson Springs Island Princeton 
 Auburn1 Dixon Kevil1 Providence 
 Aurora Drakesboro Kirksey1 Puryear, TN1 
 Bandana1 Dunmor1 La Center1 Robards 
 Bardwell1 Earlington La Fayette Rochester1 
 Barlow1 Eddyville Lewisburg1 Russellville 
 Beaver Dam Elkton Lewisport1 Sacramento 

 Bee Spring1 Ensor Livermore Saint Charles 
 Benton Fairdealing1 Logansport1 Salem1 
 Bluff Springs Fancy Farm1 Lowes1 Sebree 
 Bonnieville1 Farmington1 Lynn Grove1 Sedalia1 
 Bowling Green Folsomdale1 Lynnville1 Sharon Grove 
 Bremen Fordsville Maceo Slaughters 
 Brownsville1 Franklin Madisonville Smithland1 
 Buffalo1 Fredonia Magnolia1 Smiths Grove1 
 Cadiz Fulton Mammoth Cave1 Sorgho 
 Calhoun Gage1 Marion South Fulton, TN 
 Calvert City1 Gilbertsville Mayfield South Guthrie 
 Canmer1 Gracey McDaniels South Hazel, TN1 
 Canton Greenville Milburn1 Stanley 
 Cave City1 Guthrie Morganfield Sturgis 
 Cayce Habit Morgantown Symsonia 
 Center1 Hanson Mortons Gap Trenton 
 Centertown Hardin1 Munfordville1 Uniontown1 
 Central City Hardinsburg Murray Utica 
 Clay Hartford Nebo Water Valley 
 Clinton Hawesville New Concord1 West Louisville 
 Cloverport Hazel1 Nortonville West Plains1 
 Columbus1 Heath1 Owensboro Whitesville 
 Corydon Hebbardsville Paducah Wickliffe1 
 Cottage Grove, TN1 Henderson Panther Wingo1 
 Crofton Hickman Park City1 Woodburn 
 Cunningham1 Hopkinsville Pembroke  

 

Note 1: Independent Company Exchange 
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A3. BASIC LOCAL EXCHANGE SERVICE 

A3.6 Local Calling Areas (Cont'd) 
A3.6.2 List of Exchanges by Local Access and Transport Area (LATA) (Cont'd) 

Winchester LATA 

 Albany1 Fedscreek Louisa Salvisa 
 Allen Fernleaf1 Mackville Salyersville1 
 Annville1 Fisty1 Manchester1 Sandgap1 
 Ashland1 Flat Gap1 Martin Sandy Hook1 
 Augusta1 Flat Lick1 Mays Lick1 Science Hill1 
 Barbourville1 Flemingsburg1 Maysville Sharpsburg1 
 Beattyville Ford McCarr Shopville1 
 Benham Lynch Fork Ridge McDowell Somerset1 
 Berea1 Freeburn McKee1 South Shore1 
 Blaine1 Frenchburg1 Meads1 South Williamson 
 Bledsoe1 Garrison1 Middlesboro Springfield 
 Booneville1 Georgetown Midway1 Staffordsville1 
 Brodhead1 Germantown1 Millersburg Stamping Ground 
 Brooksville1 Grayson1 Monticello1 Stanford 
 Bryantsville1 Greenup1 Mooresville Stanton 
 Buckhorn1 Grethel1 Morehead1 Stearns Whitley City1 
 Burgin Harlan Mount Olivet1 Stinnett1 
 Burnside1 Harold1 Mount Sterling Stone 
 Campton1 Harrodsburg Mount Vernon1 Tollesboro1 
 Canoe1 Hazard1 Mousie1 Topmost1 
 Carlisle Hazel Green1 Nancy1 Vanceburg1 
 Catlettsburg1 Hillsboro1 Neon Versailles1 
 Chapman1 Hindman1 Nicholasville1 Vicco1 
 Cody1 Hustonville1 North Middletown Virgie 
 Corbin Hyden1 Olive Hill1 Waco 
 Cornishville Inez Oneida1 Wallins Creek 
 Crab Orchard Irvine1 Owingsville1 Warfield 
 Cumberland1 Jackson Paint Lick1 Washington1 
 Cumberland Gap, TN Jenkins1 Paintsville Wayland 
 Cynthiana Jeptha1 Paris West Liberty1 
 Danville Johnsville1 Perryville Wheelwright1 
 Dover1 Junction City Pikeville White Lily1 
 Dwarf1 Kirksville Pine Knot1 Whitesburg 
 East Bernstadt1 Lancaster1 Pineville Williamsburg 
 Elkhorn City Leatherwood1 Pippa Passes1 Willisburg 

 Eubank1 Lewisburg1 Prestonsburg Wilmore1 
 Evarts1 Lexington1 Richmond Winchester 
 Ewing1 Liberty1 Royalton1 Wooton1 
 Ezel1 Little Rock Russell1  
 Fallsburg1 Livingston1 Sadieville  
 Faubush1 London1 Salt Lick1  

 

Note 1: Independent Company Exchange 
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Material previously appearing on this page now appears on page(s) 2 of this section. 

A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups  

A3.7.1 Flat Rate Exchanges  
 
(DELETED) 
A.  Rate Groups (R.G.)1  

Allen  R.G. 2     
Aurora  R.G. 1     
Bagdad  R.G. 1     
Bardstown  R.G. 1     
Beattyville  R.G. 1     
Beaver Dam  R.G. 1     
Bedford  R.G. 1     
Benham-Lynch  R.G. 1     
Benton  R.G. 1     

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule.  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Groups (R.G.)1 (Cont'd)  

Bessie Bend  
The exchange rates applicable in that area in and around Bessie Bend, Kentucky, which lies within and is a part of the local 
service area of the Tiptonville, Tennessee exchange, an exchange principally located within the State of Tennessee, shall be 
the same as those fixed for similar services in Tiptonville, Tennessee.  

 

    
Bloomfield  R.G. 1 
Bluff Springs  R.G. 3 
Bowling Green  R.G. 3 
Bremen  R.G. 1 
Burgin  R.G. 1 
Cadiz  R.G. 1 
Calhoun  R.G. 1 
Campbellsburg  R.G. 1 
Canton  R.G. 1 
Carlisle  R.G. 1 
Carrollton  R.G. 1 
Cayce  R.G. 1 
Centertown  R.G. 1 
Central City  R.G. 1 

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule.  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Groups (R.G.)1 (Cont'd)  

Chaplin R.G. 1  
Clay   R.G. 1 
Clinton  R.G. 1 
Cloverport  R.G. 1 
Corbin  R.G. 2 
Cornishville  R.G. 1 
Corydon  R.G. 2 
Crab Orchard  R.G. 1 
Crofton  R.G. 3 
Cropper  R.G. 2 
Cynthiana  R.G. 1 
Dade Park  

The exchange rates applicable in that area in and around Dade Park, Kentucky, which lies within and is a part of the local 
service area of the Evansville, Indiana exchange, an exchange principally located within the State of Indiana, shall be the 
same as those fixed for similar services in Evansville.  

Danville  R.G. 1  
Dawson Springs  R.G. 2 
Dixon (Poole)  R.G. 1 

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule.  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Groups (R.G.)1 (Cont'd)  

Drakesboro  R.G. 1 
Earlington  R.G. 2 
Eddyville  R.G. 1 
Elkhorn City  R.G. 2 
Elkton (Allensville)  R.G. 1 
Eminence (New Castle, 

Pleasureville, Smithfield)  R.G. 1 
Ensor  R.G. 3 
Fedscreek  R.G. 2 
Finchville  R.G. 1 
Ford   R.G. 3 
Fordsville  R.G. 1 
Frankfort  R.G. 3 
Franklin  R.G. 1 

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule.  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Groups (R.G.)1 (Cont'd)  

Fredonia  R.G. 1 
Freeburn  R.G. 1 
Fulton  R.G. 1 
Georgetown2  See A3.2.1.B 
Ghent  R.G. 1 
Gilbertsville  R.G. 1 
Gracey  R.G. 3 
Greenville  R.G. 1 
Guthrie (Keysburg)  R.G. 1 
Habit  R.G. 3 
Hanson  R.G. 2 
Hardinsburg  R.G. 1 
Harlan  R.G. 1 
Harrodsburg  R.G. 1 
Hartford  R.G. 1 
Hawesville  R.G. 1 

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule. 
Note 2:  Exception Rate.  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Groups (R.G.)1 (Cont'd)  

Hebbardsville  R.G. 2 
Henderson  R.G. 2 
Hickman  R.G. 1 
Hopkinsville  R.G. 3 
Inez   R.G. 1 
Island  R.G. 1 
Jackson  R.G. 1 
Jellico  

The exchange rates applicable in that area in and around Jellico, Kentucky, which lies within and is a part of the local 
service area of the Jellico, Tennessee exchange, an exchange principally located within the State of Tennessee, shall be 
the same as those fixed for similar services in Jellico, Tennessee.  

Jordan  
The exchange rates applicable in that area in and around Jordan, Kentucky, which lies within and is a part of the local 
service area of the Union City, Tennessee exchange, an exchange principally located within the State of Tennessee, shall 
be the same as those fixed for similar services in Union City.  

Junction City  R.G. 1 
Kirksville  R.G. 3 
LaFayette  R.G. 3 
LaGrange  R.G. 5 
Lawrenceburg  R.G. 1 
Lebanon Junction  R.G. 1 

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Groups (R.G.)1 (Cont'd)  

Little Rock  R.G. 1 
Livermore  R.G. 1 
Louisa  R.G. 1 
Louisville  R.G. 5 
Maceo  R.G. 3 
Mackville   R.G. 1 
Madisonville 

(Anton Area)  R.G. 2 
Marion  R.G. 1 
Martin  R.G. 2 
Mayfield  R.G. 2 
Maysville  R.G. 1 
McCarr  R.G. 1 
McDaniels  R.G. 1 
McDowell  R.G. 2 
Middlesboro  R.G. 2 

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Group (R.G.)1 (Cont'd)  

Millersburg  R.G. 1 
Milton  R.G. 1 
Mooresville  R.G. 1 
Morganfield 

(Waverly)  R.G. 1 
Morgantown  R.G. 1 
Mortons Gap  R.G. 2 
Mt. Eden  R.G. 1 
Mt. Sterling  R.G. 1 
Murray  R.G. 2 
Nebo  R.G. 2 
Neon  R.G. 1 
New Haven  R.G. 1 
New Liberty  R.G. 1 
North Middleton  R.G. 1 
Nortonville 

(White Plains)  R.G. 2 
Note 1:  See paragraph A3.2.1 for Flat Rate Schedule. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Group (R.G.)1 (Cont'd)  

Oak Grove  R.G. 4 
Owensboro  R.G. 3 
Owenton  R.G. 1 
Paducah   R.G. 3 
Paintsville  R.G. 1 
Panther  R.G. 3 
Paris (Clintonville, 

Shawhan)  R.G. 1 
Pembroke  R.G. 3 
Perryville  R.G. 1 
Pikeville (Meta)  R.G. 3 
Pineville  R.G. 1 
Pleasant Ridge  R.G. 3 
Port Royal  R.G. 1 
Prestonsburg  R.G. 2 

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Group (R.G.)1(Cont'd)  

Princeton  R.G. 1 
Providence  R.G. 1 
Richmond  R.G. 3 
Robards  R.G. 2 
Rose Terrace  R.G. 3 
Russellville 

(Olmstead)  R.G. 1 
Sacramento  R.G. 1 
Sadieville2  See A3.2.1.B 
St. Charles  R.G. 2 
Salvisa  R.G. 1 
Sebree  R.G. 1 
Sharon Grove  R.G. 1 
Shelbyville  R.G. 1 
Simpsonville   R.G. 1 
Slaughters  R.G. 1 
Sorgho  R.G. 3 

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule. 
Note 2:  Exception Rate.  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Group (R.G.)1 (Cont'd)  

S. Williamson   R.G. 2 
Springfield  R.G. 1 
Stamping Ground2  See A3.2.1.B 
Stanford  R.G. 1 
Stanley  R.G. 3 
Stanton  R.G. 1 
Stone  R.G. 1 
Sturgis  R.G. 1 
Sulphur  R.G. 1 
Symsonia  R.G. 3 
Taylorsville  R.G. 1 
Trenton  R.G. 1 
Utica  R.G. 3 
Virgie  R.G. 2 
Waco  R.G. 3 

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule. 
Note 2:  Exception Rate.  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.1 Flat Rate Exchanges (Cont'd)  
A.  Rate Group (R.G.)1 (Cont'd)  

Waddy  R.G. 1 
Wallins Creek  R.G. 1 
Warfield  R.G. 1 
Water Valley  R.G. 1 
Wayland  R.G. 2 
W. Louisville  R.G. 3 
West Point   R.G. 5 
Whitesburg  R.G. 1 
Whitesville  R.G. 3 
Williamsburg  R.G. 2 
Willisburg  R.G. 1 
Winchester 

(Pilot View)  R.G. 2 
Woodburn   R.G. 3 

Note 1:  See paragraph A3.2.1 for Flat Rate Schedule. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.2 Message Rate Exchanges  (Obsoleted, see Section A103.2) 
A3.7.3 Reserved For Future Use  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.4 Measured Rate Exchanges2 
A.  Rate Groups (R.G.)1 

Bardstown  R.G. 1 
Corydon  R.G. 2 
Dawson Springs  R.G. 2 
Drakesboro  R.G. 1 
Earlington  R.G. 2 
Fedscreek  R.G. 2 
Ford  R.G. 3 
Frankfort  R.G. 3 
Hanson  R.G. 2 
Hardinsburg  R.G. 1 
Harlan  R.G. 1 
Hebbardsville  R.G. 2 
Henderson  R.G. 2 
Hopkinsville  R.G. 3 

Note 1:  See paragraph A3.2.3 for Measured Rate Schedule.  
Note 2:  Business only.  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.4 Measured Rate Exchanges2 (Cont'd)  
A.  Rate Groups (R.G.)1  

LaGrange  R.G. 5 
Louisa  R.G. 1 
Louisville  R.G. 5 
Maceo  R.G. 3 
Madisonville  R.G. 2 
McCarr  R.G. 1 
Mortons Gap  R.G. 2 
Nebo  R.G. 2 
Oak Grove  R.G. 4 
Owensboro  R.G. 3 
Paducah  R.G. 3 
Paintsville  R.G. 1 
Pikeville  R.G. 3 
Prestonsburg  R.G. 2 

Note 1:  See paragraph A3.2.3 for Measured Rate Schedule.  
Note 2:  Business only.  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.7 Exchange Rate Groups (Cont'd)  

A3.7.4 Measured Rate Exchanges2 (Cont'd)  
A.  Rate Groups (R.G)1 (Cont'd)  

Princeton  R.G. 1 
Rose Terrace  R.G. 3 
St. Charles  R.G. 2 
Sorgho  R.G. 3 
South Williamson  R.G. 2 
Stanley  R.G. 3 
Wallins Creek  R.G. 1 
Warfield  R.G. 1 
West Louisville  R.G. 3 
West Point  R.G. 5 
Winchester  R.G. 2 

Note 1:  See paragraph A3.2.3 for Measured Rate Schedule.  
Note 2:  Business only.  
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A3. BASIC LOCAL EXCHANGE SERVICE  
 

A3.8 Joint User Service (Obsoleted 3-11-87, See Section A103.8)  
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.8 Joint User Service (Obsoleted 3-11-87, See Section A103.8)  

(DELETED)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 29 and 30 are hereby deleted in their entirety and removed from this Guidebook. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.10 Local Exceptions  

A.  LaGrange  
Foreign Exchange Service  
LaGrange Foreign Exchange Service will be furnished from the Louisville principal central office and foreign exchange 
channel charges will be based on the measurement between the Louisville rate center and the rate center of the subscriber's 
local exchange.  

B.  Louisville  
Special Exchange Area  
The Special Louisville Exchange Area is established for the application of rates and charges for services and channels between 
points in the State of Kentucky and points in the State of Indiana and wholly within the Special Exchange Area.  The 
Louisville Special Exchange Area includes the New Albany, Indiana Exchange.  
Where services, other than Local Exchange Telephone Service, or channels are furnished between points in the State of 
Kentucky and points in the State of Indiana, the rates set out in this Guidebook or other applicable service publications apply 
to the portion of the service or channel within Kentucky.  

C.  McCarr 
1.  Four-Party Residence Service  

Four-Party Residence Service will be provided to existing subscribers.  New Customers may not subscribe to four-party 
service on or after August 22, 1987.  Four-party subscribers will be converted to two-party service as facilities become 
available.  The applicable Geographic Zone Charges will be billed at the two-party rate.  

D.  West Point 
Foreign Exchange Service  
West Point Foreign Exchange Service will be furnished from the Louisville principal central office and foreign exchange 
channel charges will be based on the measurement between the Louisville rate center and the rate center of the subscriber's 
local exchange.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 32 through 35.1 are hereby deleted in their entirety and removed from this Guidebook. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.11 Reserved For Future Use  
A3.12 Network Access Register Usage Package  

A3.12.1 General  
The Network Access Register (NAR) Usage Package provides for exchange and long distance message network calling to and 
from main stations and attendant positions of an ESSX service system, a Digital ESSX service system, a MultiServ PLUS 
service system, a BellSouth Centrex service system, or a system requiring trunk or line applications in conjunction with 
MegaLink channel service, LightGate service and or MegaLink ISDN1 service.  The NAR Usage Package provides for Flat 
Rate or Area Calling Service network access usage. It is used in conjunction with a Network Access Limiter for ESSX service 
and Digital ESSX service as provided in Section A112, with the Feature Activation element of MegaLink channel service 
and/or LightGate service as provided in Section B7 of the Private Line Guidebook, or with MegaLink ISDN1 service as 
provided in Section B107 of the Private Line Guidebook.  

A3.12.2 Terms, Conditions and Application Of Rates   
A.  If there is more than one Inward and/or Both Way NARs in a group, grouping service is required on all Inward and Both Way 

NARs in the group.  The charges listed in A3.19 for the Flat Rate or Area Calling Service Individual Business Line Grouping 
Service will apply.  

B.  The Flat Rate NAR Usage Package includes an unlimited number of dialed sent paid local calls within the Limited Local 
Calling Area.  

C.  All monthly rates and charges shown following for NAR Usage Packages apply on a statewide basis.  
D.  The conditions and rates specified in other service publications for services which may be associated with these services are in 

addition to those specified herein.  
A3.12.3 Rates  

A.  Per Flat Rate NAR Usage Package, Each  
1. ESSX service2 

                           Monthly Rate 
  Rate Group 1 - 4 Rate Group 5 USOC 
 (a)  Inward only  $25.80 $25.80 EQB 
 (b)  Outward only  25.80 25.80 EQC 
 (c)  Both Way  25.80 25.80 EQA 

2. Other Service3  
 (a)  Inward only  21.50 21.50 NQP 
 (b)  Outward  24.50 23.85 NQT 
 (c)  Both Way  24.50 23.85 NQM 
 

(d) DID Combination4 46.00 45.35 ND3 
3.  MultiServ PLUS service or BellSouth Centrex service NAR Package 

Rates shown are applicable to all MultiServ PLUS service or 
BellSouth Centrex service applications. 

(1)  Per Package2 

 (a) Both Way, Flat Rate Service 21.50 21.50 M9QCX 
 (b) One-way Inward, Flat Rate Service 21.50 21.50 M9Q1X 
 (c) One-way Outward, Flat Rate Service 21.50 21.50 M9QOX 

Note 1: MegaLink ISDN service obsoleted 10/30/96.  (See Section B107 of the Private Line 
Guidebook.) 

Note 2:  Includes ESSX service, Digital ESSX service, MultiServ PLUS service, and BellSouth Centrex 
service provided on a LightGate service, MegaLink channel service or FlexServ service. 

Note 3: Applicable for all other exchange access provided on LightGate service, MegaLink channel 
service, FlexServ service or MegaLink ISDN service. 

Note 4:  Available where facilities permit.  Appropriate charges for DID service and Grouping service 
apply. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.12 Network Access Register Usage Package  (Cont'd) 

A3.12.3 Rates  
B.  Per Area Calling Service NAR Usage Package, Each  

All usage is billed at the usage rates and conditions for Area Calling Service specified in A3.2.8.  
1.  ESSX service - (with LUD)1   (Obsoleted, See Section A103.) 
2.  ESSX service - (without LUD)1 

   Monthly 
 Rate 

 
USOC 

 (a)  Inward only  $12.00 KQK1U 
 (b)  Outward Only  12.00 KQKOU 
 (c)  Both Way  12.00 KQK2U 

Note 1:  Includes ESSX service and Digital ESSX service provided on a LightGate service, MegaLink 
channel service or FlexServ service. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.12 Network Access Register Usage Package  (Cont'd) 

A3.12.3 Rates (Cont'd) 
B.  Per Area Calling Service NAR Usage Package, Each (Cont'd) 

3.  ESSX service - Premium Calling1 (Cont'd) 
The following charges are in addition to the Premium Calling Usage Package in A3.2.8.F. 

   Monthly 
 Rate 

 
USOC 

 (a)  Inward only  $12.00 KQK1P 
 (b)  Outward  12.00 KQKOP 
 (c)  Both Way  12.00 KQK2P 

4.  MultiServ PLUS service or BellSouth Centrex service NAR Package Rates shown are applicable 
to all MultiServ PLUS service or BellSouth Centrex service applications. 

(1)  Per Package2 
 (a)  Both Way, Measured Rate Service - Area Calling Service 

(without LUD) and Premium Calling Usage Package 
10.00 M9QCR 

 (b)  One-way Inward, Measured Rate Service - Area Calling Service 
(without LUD) and Premium Calling Usage Package 

10.00 M9Q1R 

 (c)  One-way Outward, Measured Rate Service - Area Calling 
Service (without LUD) and Premium Calling Usage Package 

10.00 M9QOR 

Note 1:  Includes ESSX service and Digital ESSX service provided on a LightGate service, MegaLink 
channel service or FlexServ service. 

Note 2: Includes MultiServ PLUS service and BellSouth Centrex service provided on a LightGate 
service, MegaLink channel service or FlexServ service. 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.13 Directory Assistance Service 
[Directory Assistance Service rates, terms and conditions herein are modified and remain in place only to apply to end users 
located in Independent Company exchanges as identified in A.3.6.  Directory Assistance Service rates, terms and conditions 
for customers within the Company service area are found at www.bellsouth.com/agreement.] 

A3.13.1 General  
A.  The Company furnishes a Directory Assistance service for the purpose of aiding customers in obtaining listing information.  

B.  The charging application and rates set forth in A3.13.2 and 3 apply to customer requests for Directory Assistance.  

C.  Directory Assistance service allows a subscriber to get telephone number, ZIP Code and/or listed address. 

D.  Directory Assistance Service does not provide the telephone number, name, address or ZIP Code on a private (non-published) 
listing but does furnish these items from informational records on a semiprivate listing.  

A3.13.2 Application Of Charges And Allowance  
A.  There will be a charge for all customer calls to Directory Assistance except as noted in B. 

B. Charges are not applicable to the following customers that request listing information within their local calling area: 

1.  Local Directory Assistance (DA) may be provided at no charge to persons who are unable to use the Company's Listing 
Information System due to a disability which can be confirmed by a physician or certifying agent.  Directory Assistance 
calls will not be charged to the approved telephone number.  The DA exemption applies to local listings only.  The 
exemption does not apply to other types of listing service requests, such as requests for numbers outside of the 
Company's local calling and LATA/NPA serving areas for the approved telephone number.  To obtain an exemption, the 
customer must complete the appropriate form and have it certified by a registered physician or certifying agent.  Local 
Directory Assistance exemption is valid for a two-year period and must be renewed.  Failure to provide the required 
documentation may result in loss of the exemption.  Directory Assistance usage will be monitored by the Company and 
is subject to review and investigation.  Misuse of the exemption by a customer could result in its removal.  Directory 
Assistance exemption is a voluntary program of the Company that may be terminated at anytime, and  

2.  Customers who make a call for a telephone number that was incorrectly published in or omitted from the alphabetical 
section of the Company's Listing Information System due to Company error.  

C.   A Directory Assistance Service surcharge, as specified in A3.13.3 will be applicable to all calls to the Company’s Directory 
Assistance service handled by the operator or operator system or dialed 0+ by the caller and then alternately billed, provided 
the "0" operator is not the only means of reaching directory assistance service.  

A3.13.3 Rates And Charges  
A.  Directory Assistance service - request of a listing (maximum of three requests per call) 

                                    Rate  USOC 
1.  Within the Company's local calling or LATA/NPA serving area for the originating line 

 (a) Per call $2.49  NA 

 (b) Directory Assistance service surcharge  1.25 NA 
2. Outside the Company's local calling and LATA/NPA serving areas for the originating line1 

 (a) Per  call 2.49  NA 

 (b) Directory Assistance service surcharge 1.25  NA 

 

B. Directory Assistance service to Payphone Service Providers 

1. All calls to Directory Assistance 

 (a) Per Call .35 NA 
Note 1: No exemptions or exceptions apply.  This service is available where technically feasible. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.14 Local Operator Services  

(DELETED) 
A3.14.1 General  

 A.  Local Operator Services allows customers to dial the "O" operator for assistance in making a call.  
 B.  The appropriate service charge, as specified in A3.14.3 will be applicable only if the call is completed within the local service 

area.  
C.  The person originating the call must either dial the telephone number or give the "0" operator the telephone number of the 

party to be reached.  If the caller dials the operator and does not know the telephone number, the "0" operator will have the 
caller connected to Local Directory Assistance Service.  The Directory Assistance "0" operator surcharge, as specified in 
A3.13.3.A will be applied for the operator handling such a call.  

A3.14.2 Application Of Charges  
A.  The appropriate service charge, as specified in A3.14.3, will be applied to each completed call except  

1.  for calls to the Company for official telephone business,  
2.  for emergency calls to agency type telephone numbers, such as to those agencies of the federal, state or local government 

which have the capability and legal authority to provide aid in emergency situations, and to any emergency medical 
number, and  

3.  for calls exempted, as defined in Section A1, Definition of Terms, Long Distance Message Telecommunications Services 
(MTS), as if each call defined therein were a local call.  

4. Operator Assistance (OA) may be provided at no charge to persons who are unable to use a telephone due to a disability 
which can be confirmed by a physician or certifying agent.  Operator Assistance service charges will not be charged to 
the approved telephone number.  To obtain an exemption, the customer must complete the appropriate form and have it 
certified by a registered physician or certifying agent.  Operator Assistance exemption is valid for a two-year period and 
must be renewed.  Failure to provide the required documentation may result in loss of the exemption.  Operator 
Assistance usage will be monitored by the Company and is subject to review and investigation.  Misuse of the exemption 
by a customer could result in its removal.  Operator Assistance exemption is a voluntary program of the Company that 
may be terminated at any time. 

B.  A Person-to-Person1 or a Station-to-Station local operator-assisted call may be billed to the originating main station line 
(except from pay telephones), third number1, collect1 or any other Company-approved identification number.  

C.  A service charge, as specified in A3.14.3, will be applied for each completed local call according to the appropriate call class, 
as defined in Section A1, Long Distance MTS, as if each call defined therein were a local call.  

D. In addition to applicable service charge(s), each local non-sent paid call originating from a payphone service provider line and 
utilizing the Company's operator handling service will be rated at $.50. 

Note 1: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Number calls, Local 
Verification/Interruption Service and Zero Minus (0-) Charging services are discontinued. 

 

(D) 

(C) 

(N) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.14 Local Operator Services  (Cont’d) 
A3.14.3 Rates And Charges 

A.  Service Charges 

  Nonrecurring 
Charge 

 
USOC 

1. Billing Surcharge 

 (a) (DELETED)   
 

(b) Station-to-Station operator assisted sent-paid, collect, 
and third number calls, each 

$1.00 NA 

 (DELETED)   
2. Operator Dialed Surcharge 1 

 (a) Station-to Station operator assisted calls where the 
operator dials the terminating number, each 

1.00 NA 

3. Partially Automated Surcharge 2    
 

(a) Station-to-Station operator assisted calls the customer 
dials the terminating number and elects to have the 
operator handle the billing, each 

1.00 NA 

(DELETED)   

A3.15 (DELETED)  
Note 1: An Operator Dialed Surcharge is in addition to any applicable Billing Surcharge.  

Note 2: A Partially Automated Surcharge is in addition to any applicable Billing Surcharge. 

 

 
 

(D) 

(D) 

(C) 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.15 (DELETED) (Cont'd)  
A3.16 Reserved For Future Use  
A3.17 Auxiliary Line Service (Inward Service)  

A3.17.1 General  
A.  Under the conditions specified following, a subscriber having Area Calling Service, two-way Flat, or Measured Rate 

Individual Line Business Service may subscribe to one or more Auxiliary Lines of the same class as their two-way service at 
the rate specified following for auxiliary lines.  

B.  The Auxiliary Line must terminate on the same premises as that on which the main service is located.  
C.  The Auxiliary Line is arranged for receiving incoming calls only.  
D.  The telephone number of Auxiliary Lines may be consecutive with those of the main service and, if so arranged, are the first 

numbers in the series assigned to a subscriber.  
E.  All listings must be in connection with the telephone number of the first auxiliary line if it is consecutive with the main 

service.  
F.  Auxiliary Line Service is furnished within the Base Rate Area of each exchange at the rate applicable for Business Individual 

Line Flat, Measured Rate Service, or Area Calling Service for that exchange.  Outside the Base Rate Area, zone charges for 
Individual Line Service apply in addition.  

A3.18 Reserved For Future Use  
 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.19 Grouping Service  

A3.19.1 General   
Grouping Service is a combination of two or more trunks or individual lines connected to the central office so that incoming 
calls overflow to the next available trunk or line if that trunk or line is busy.  

A3.19.2 Rates  
A.  Monthly rates for Grouping Service on individual lines or trunks are as follow:  

1.  Individual line or trunk1,2 
  Monthly Rate    
  Rate 

Group 
Rate 

Group 
Rate 

Group 
Rate 

Group 
Rate 

Group 
 

USOC 
   1  2  3  4  5  
 (a)  Business Flat Rate3, each $  5.25 $  5.25 $  5.25 $  3.75   $  3.75 HTG 
 (b)  Business Measured Rate, each 12.00 11.25 10.50 10.00 5.70 HTGME 
 (c)  Business Message Rate, each 12.00 11.25 10.50 10.00 90.00 HTGMS 
 (d)  Business Area Calling Service, each 12.00 11.25 10.50 10.00 90.00 HTGKX 
 (e)  Overflow to Back-Up Line from 

each additional non-Area Calling 
Service primary line or hunt group 

12.00 11.25 10.50 10.00 5.70 BULRX 

 (f)  Overflow to Back-Up Line from 
each additional Area Calling
Service primary line or hunt group 

12.00 11.25 10.50 10.00 5.70 BULSX 

B.  Charges for Grouping Service on lines and trunks are applied as indicated herein and are in addition to the regular individual 
line or trunk rate.  Charges for Grouping Service are not applicable to station lines within a system, WATS, or for Residential 
lines.1,4 

Note 1:  Effective July 20, 1995, grouping rates for Residential Service have been eliminated.  Business 
grouping rates and business service line rates shall apply at private residence locations for all 
lines in a rotary or grouping arrangement when more than three lines are in the arrangement. 

Note 2:  Exception rate groups utilize Rate Group 4 rates. 
Note 3: Rates also apply for Grouping service for BellSouth Business Plus service. 
Note 4: See A2.3.6 and A103.19 for limitations regarding residential lines in a Grouping Service 

arrangement. 
 

(I) 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.20 Trunk Lines   

A3.20.1 General   
A.  Business trunks are provided on a flat rate basis, or Area Calling Service basis where available.  On or after August 4, 1976, 

Message Rate Trunk Service is offered to new subscribers only for hotel and hospital services (See A103.7.2).  The provision 
of all of the preceding services is subject to any other restrictions in this and any other applicable service publication.  

B.  Hospital, hotel, rest home and nursing home subscribers may combine flat and message rate service or flat and Area Calling 
Service on a premises.  Area Calling Service and message rate service may not be combined on a premises. These trunks are 
provided at the rates stated in paragraph A3.20.8 for the appropriate service.  

C.  Hotels, hospitals, rest homes and nursing homes may subscribe to Area Calling Service, flat rate service or message rate 
service.  Guests may contract separately for one of the residence services otherwise available to them.  

D.  Grouping service is provided for trunk lines at the rates specified in A3.19.  (T) 

(C) 

(C) 

(C) 
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 A3. BASIC LOCAL EXCHANGE SERVICE  
A3.20 Trunk Lines  (Cont’d) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.20 Trunk Lines (Cont'd)  

A3.20.2 Rates And Charges  
In accordance with KPSC Docket No. 91-149, the Georgetown, Sadieville and Stamping Ground exchanges have an exception 
rate to the statewide group. 

A. Flat rate service is provided for business, hotel, nursing home, rest home and hospital subscribers as described in A3.20.1.C.  
1. Business Trunk - Flat  

  Monthly Rate  
  Rate Group  
  1 2 3 4 5 Exception  USOC 
 (a)  Combination $419.00 $419.00 $419.00 $419.00 $419.00 $419.00 TFC 
 (b)  Inward Only  287.00 287.00 287.00 287.00 287.00 287.00 TFN 
 (c)  Outward Only  419.00 419.00 419.00 419.00 419.00 419.00 TFU 
 (d)  Both Way1  419.00 419.00 419.00 419.00 419.00 419.00 TFB 
 (e) DID (Direct In-Dial) 287.00 287.00 287.00 287.00 287.00 287.00 TDD1X 
 (f) DID Combination 68.80 68.80 68.80 64.50 64.50 64.50 TDDCX 

B.  (DELETED) 
C.  Message rate service is provided exclusively for use by hotel, nursing home, rest home and hospital subscribers and their 

guests or patients with an allowance of 50 local messages on the first trunk.  Additionally, trunks are provided with no call 
allowance.  
1.  Exchanges in Louisville Local Calling Area  

   Monthly 
 Rate  USOC   

 (a)  Business Trunk-Message-Combination-First  $408.00  TMC 
 (b)  Business Trunk-Message-Outward Only-First  408.00  TMU 
 (c)  Business Trunk-Message-Both Way-First1  408.00  TMB 
 (d)  Business Trunk-Message-Combination-Additional  408.00  TM5 
 (e)  Business Trunk-Message-Outward Only-Additional  408.00  TM3 
 (f)  Business Trunk-Message-Both Way-Additional1  408.00  TM2 

2.  All Other Exchanges   
 

(a)  Business Trunk-Message-Combination-First  408.00  TMC   
 

(b)  Business Trunk-Message-Outward Only-First  408.00  TMU   
 

(c)  Business Trunk-Message-Both Way-First1  408.00  TMB   
 

(d)  Business Trunk-Message-Combination-Additional  408.00  TM5   
 

(e)  Business Trunk-Message-Outward Only-Additional  408.00  TM3   
 

(f)  Business Trunk-Message-Both Way-Additional1  408.00  TM2   
3.  Messages in excess of allowance within the Limited LCA  

 (a)  Each  .10 NA    
D.  Area Calling Service is provided for business, hotel and hospital subscribers where facilities are available at the rates specified 

following.  In addition, usage charges apply as stated in A3.2.8.  Separate Area Calling Service rates are provided to Local 
Usage Detail (LUD) subscribers.  LUD is described in A3.22.  The charges for the Premium Option are in addition to the 
Premium Calling Usage Package in A3.2.8.F.  Premium Calling Subscribers may not subscribe to LUD.  

   Monthly Rate 
   Rate Group Rate Group 
   1 - 4 5 USOC 

1. Business Trunks - Area Calling Service (with LUD) 
(Obsoleted, See Section A103.) 

2.  Business Trunk - Area Calling Service (without LUD)  
 

(a)  Combination  $287.00 $287.00 T2TCX 
 

(b)  Inward Only  287.00 287.00 T2T1X 
 

(c)  Outward Only  287.00 287.00 T2TOX 
3.  Business Trunks - Premium Calling  

 

(a)  Combination  287.00 287.00 T2TCP 
4.  Hotel/Hospital Trunks - Area Calling Service (with LUD) 

(Obsoleted, See Section A103.) 
5-7. (DELETED) 
8.  Guest/Patient Trunk - Area Calling Service (without LUD)  

 

(a)  Combination  287.00 287.00 T2KCU 
 
Note 1:  Both way trunks are no longer available for new installations.  Combination trunks will be 

provided to customers requesting both way trunks.  

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.20 Trunk Lines (Cont'd)  

 
A3.20.3 Trunk Enhancements  

A.  In addition to the charges stated in A3.20.2, optional premium service may be furnished to improve transmission specifications 
on a trunk which will provide a maximum 1004 Hz loss of 5.0 dB.  Basic services provide a maximum 1004 Hz loss of 10.0 
dB.  

B.  Service order charges and central office line connection charges will apply as specified in Section A4.  These charges will be 
waived for a 90 day period following the effective date of this guidebook for those customers who choose the basic service 
and then choose to convert to the optional premium service.  

 
 
 
 
 
 
 
 

Page 43.2 is hereby deleted in its entirety and removed from this Guidebook. 
 

(M1) 

(M2) 

(M2) 

(M2) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.21 Reserved For Future Use   
A3.22 Local Usage Detail (LUD)  

A3.22.1 General  
A.  Local Usage Detail - (LUD) is an option for Measured Rate and BellSouth Business Plus service Option 2 customers who 

desire a printed listing of call details for local calls.  For Measured Rate and BellSouth Business Plus service Option 2 
customers this will include all calls terminating within the Limited Local Calling Area.  This printed listing is in lieu of the 
usual summary billing of all dialed sent paid usage.  LUD is furnished on a billing date basis only, i.e., the service must be 
initiated and terminated on billing dates and must remain in effect for all intervening complete billing periods.  Requests for 
LUD must be received at least five days prior to the billing date on which it is initiated.  

B.  For Measured Rate Service subscribers who order LUD, a charge equivalent in amount to a Secondary Service Charge (as 
listed in Section A4) applies. If LUD is initiated at the same time an order is being issued for any other purpose, no charge for 
establishing LUD applies.  Service charges for other work, if any, do apply as usual.  
When an order is issued solely to initiate LUD, no service charges apply for BellSouth Business Plus service only. 

C.  LUD is not available to Premium Calling subscribers.  
A3.22.2 Rates  

A.  The following charge applies for LUD within the Limited Local Calling Area when provided to Measured Rate Service 
subscribers.  
1.  Printed Listing  

      Charge                USOC 
 (a)  per message listed for services excluding BellSouth 

Business Plus Option 2  
$.01 NA  

 (b) per message listed for BellSouth Business Plus service 
Option 2 and Back-Up Line for BellSouth Business Plus 
service Option 2 only 

0.00 NA  

 (c)  Additive for Measured Rate - Area Calling Service with 
LUD for MultiServ service Main Station Lines, MultiServ 
PLUS service NAR(s) or BellSouth Centrex service 
NAR(s)  (Obsoleted, See Section A103.) 

  

Charges for LUD are in addition to other applicable local usage charges specified in this Guidebook.  
LUD will be provided on a per line basis except when a customer has multiple lines on the same service account for combined 
usage and allowance billing.  One LUD listing is furnished for these combined accounts.  

A3.23  (DELETED) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 44.1 through 56 are hereby deleted in their entirety and removed from this Guidebook. 

(T) 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE 
A3.24 Directory Assistance Call Completion Service  

A3.24.1 Description of Service  
A.  Directory Assistance Call Completion (DACC) is an optional service provided to users of Directory Assistance (DA) Service. 

DA customers may choose to have the telephone number they are requesting dialed by the DA System.  
B.  The service is available to Business and Residence customers except as limited in paragraph A3.24.4.  
C.  Individual message detail is not included as a part of this service.  
D.  The service is available only where billing and terminal capability exists.  
E.  Customers may request blocking of DACC calls originating from their telephone lines by contacting the local Company 

business office.  
A3.24.2 General Terms and Conditions  

A.  The service is not subject to concessions.  
A3.24.3 Use of the Service 

A.  The service is furnished subject to all applicable terms and conditions in Section A2.  
A3.24.4 Limitations of Service  

A.  The service is not available for the following classes of service call categories:  
1.  UniServ DA number requests  
2.  Any Special Line Class Codes  
3.  976 DA number requests  
4.  (DELETED)  
5.  Any PBX type customer who requires real-time notification of charges, i.e., HOBIC  
6.  Calls from tandems where the end user cannot be identified   
7.  Calls from Payphone Service Provider Telephones  

A3.24.5 Application of Charges and Exemptions  
A.  The charges specified in paragraph A3.24.6 will be applicable to all subscribers, except disabled subscribers who are exempt 

from Directory Assistance charges, as detailed in A3.13.2.  
B.  Chargeable Calls  

1.  For charging purposes, a DACC completed call is as defined in Section A1.  
A3.24.6 Rates and Charges  

A.  Service Charges  
(1)  Directory Assistance Call Completion Charge  

   Rate USOC 
 (a)  Charge Per Completed Call $ .00  NA 

 

(T) 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.25 Directory Assistance/Directory Assistance Call Completion Service  

A3.25.1 Description of Service  
A.  Directory Assistance/Directory Assistance Call Completion (DA/DACC) provides the subscribing customer a Local Exchange 

Subscriber number and Local Call Completion to the number provided, if requested, given a listed name and address.  
B.  DA/DACC is for use by Mobile Service Providers (MSPs) only, except as limited in A3.25.2.  
C.  DA/DACC is provisioned via a dedicated, application specific interconnect trunk connecting the MSP's Mobile Telephone 

Serving Office (MTSO) and the Company location where DA/DACC is provided.  
D.  DA/DACC is available only where billing and terminal capability exists.  
E.  Access to call detail records is included as a part of this service. 

A3.25.2 General Terms and Conditions  
A.  The subscribing DA/DACC Mobile Service Provider (MSP) must make arrangements with the Company for provision of 

dedicated, application specific interconnect trunk connecting the MSP's Mobile Telephone Serving Office (MTSO) and the 
Company location where DA/DACC is provided.  

A3.25.3 Use of the Service  
A.  The service is furnished subject to all applicable terms and conditions in Section A2.  

A3.25.4 Limitations of Service  
A.  The service is not available for the following classes of service call categories:  

1.  (DELETED) 
2.  IntraLATA and InterLATA long distance calls  
3.  976 DA number requests  
4.  Residence and Business Customers  

A3.25.5 Application of Charges  
A.  Charges specified in A3.25.6 will apply each time the subscriber receives a requested Local Exchange Subscriber number.  

A3.25.6 Rates and Charges  
A.  Service Charges  

(1)  DA/DACC Charge  
   Rate USOC   
 (a)  Per Local Exchange Subscriber number provided  $.45 NA 

A3.26 Network Access Service  
A3.26.1 General  

A.  Network access can be provided on a bulk usage measured rate service basis for those customers subscribing to LightGate 
service, MegaLink channel service, FlexServ service or MegaLink ISDN1 service.  The charges following are applicable only 
on those lines, trunks, or Network Access Registers (NAR) provided for local network access.  

B.  When the facility portion of an ESSX service main station line is provided on LightGate service, MegaLink channel service or 
FlexServ service, or if the ESSX service is equipped for ISDN service, the network access can be provided at the following 
charges for ESSX service NAR.  These rates replace those described in A3.12.  

Note 1: MegaLink ISDN service obsoleted 10/30/96.  (See Section B107.) 

(T) 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.26 Network Access Service (Cont'd) 

A3.26.1 General (Cont'd) 
C.  Foreign Exchange Service, when provided for use with LightGate service, MegaLink channel service, FlexServ service or 

MegaLink ISDN service, can be furnished on a bulk usage basis and billed the rate following. 
D.  The following usage terms and conditions will apply for all dialed sent paid local calls for each line, trunk, or NAR provided 

for local network access.  
1.  Usage charges will be billed at the measured service usage rates described in A3.2.3 or at the usage rate described in 

A3.2.8 where Area Calling Service is available.  
2.  Summarized total usage charges will be reduced by fifty percent (50%) prior to the application of the usage allowance. 

Time/Day discounts described in A3.2.3 and A3.2.8 do not apply.  
3.  A usage allowance of $25.00 is applicable for calls terminating in Bands A, B, and C.  
4.  Total billed usage charges above the allowance will not exceed $20.00 per line, trunk or NAR for calls terminating in 

Bands A, B and C.  This condition does not apply to resold services.  
E.  Local calls that are not dialed sent paid, i.e., operator assisted, etc., will be billed individually at the applicable Measured Rate 

Service Usage Rates specified in A3.2.3 or the Area Calling Service Usage Rates specified in A3.2.8 (including Time/Day 
usage provisions), in addition to any applicable Operator Assisted Local Call surcharges.  Such calls are itemized on the 
subscriber's billing statement and are billed outside any applicable calling allowance or usage billing reductions for dialed sent 
paid local calls.  

F.  When individual lines (except ESSX service station lines) or trunks are on the same premises as LightGate service, MegaLink 
channel service, FlexServ service or MegaLink ISDN service provided on a bulk usage basis, they are provided at the 
following rates.  These rates include the usage allowance referenced in paragraph D.3 and an exchange access line.  All other 
terms and conditions stated in D., are applicable.  Network Access Service cannot be mixed with any other measured or flat 
rate local exchange service.  
When ESSX service station lines are provided in addition to those included in a LightGate service, FlexServ service or 
MegaLink channel service package, the facility portion of those station lines are provided at the appropriate rates from A12.  If 
any ESSX service main station lines within an ESSX service system are served by LightGate service, FlexServ service or 
MegaLink channel service, or if the ESSX service is equipped for ISDN service and the service is provided on a bulk usage 
basis, all of that system's NARs will be provided at the following rates.  

(T) 

(T) 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.26 Network Access Service (Cont'd)  

A3.26.1 General (Cont'd)  
G.  When grouping service is appropriate on Network Access service lines, trunks, or NARs, the grouping charge for a Business 

Measured line or trunk or Area Calling Service line, trunk or NAR applies as described in A3.19.  If there is more than one 
Inward and/or Both way NAR in a group, grouping service is required on all Inward and Both way NARs in the group.  

H.  All rules, terms and conditions that appear in other sections of this Guidebook apply unless otherwise stated herein.  
A3.26.2 Rates And Charges  

                          Monthly Rate 
  Rate Group 1 - 4 Rate Group 5 USOC 

A.  Network Access Service - LightGate Service - Local Measured Service1  
1. Bulk Usage Measured Rate Service, per line or trunk  

 (a)  Inward only  $25.00 $25.00  NNJ1X 
 (b)  Outward only  28.00 27.35  NNJOX 
 (c)  Both way  28.00 27.35  NNJCX 

2. ESSX service NAR Bulk Usage Measured Rate Service2  
 (a)  Inward only  30.00 30.00  NNP1X 
 (b)  Outward only  30.00 30.00  NNPOX 
 (c)  Both way  30.00 30.00  NNPCX 

B.  Network Access Service - MegaLink channel service - Local Measured Service1  
1. Bulk Usage Measured Rate Service, per line or trunk  

 (a)  Inward only  25.00 25.00  NNW1X 
 (b)  Outward only  28.00 27.35  NNWOX 
 (c)  Both way  28.00 27.35  NNWCX 

2. ESSX service NAR Bulk Usage Measured Rate Service  
 (a)  Inward only  30.00 30.00  NNH1X 
 (b)  Outward only  30.00 30.00  NNHOX 
 (c)  Both way  30.00 30.00  NNHCX 

C.  Network Access Service - Local Measured Service1  
Applicable to individual lines or trunks when other exchange access service is 
provided via Bulk Usage Measured Rate Service (Includes access line and 
allowance.) 
1. Bulk Usage Measured Rate Service, per line or trunk  

 (a)  Inward only  49.28 49.28  NN61X 
 (b)  Outward only  52.28 51.63  NN6OX 
 (c)  Both way  52.28 51.63  NN6CX 

D.  Network Access Service - MegaLink channel service - Area Calling Service  
1. Bulk Usage Measured Rate Service, per line or trunk  

 (a)  Inward only  25.00 25.00  NKT1X 
 (b)  Outward only  28.00 27.35  NKTOX 
 (c)  Both way  28.00 27.35  NKT2X 

Note 1:  Where Area Calling Service is available, measured rate service is not offered for new 
installation or transfer of service to new locations.  
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(T) 

(T) 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.26 Network Access Service  (Cont'd) 

A3.26.2 Rates And Charges  (Cont'd) 
                          Monthly Rate 
  Rate Group 1 - 4 Rate Group 5 USOC 

D. Network Access Service - MegaLink channel service - Area Calling Service 
(Cont'd) 
2. Bulk Usage Measured Rate Service, per line or trunk - Resold Services  

 (a)  Inward only  $25.00 $25.00 NKT1U 
 (b)  Outward only  28.00 27.35 NKTOU 
 (c)  Both way  28.00 27.35 NKT2U 

3. ESSX service NAR Bulk Usage Measured Rate Service 
 (a)  Inward only  30.00 30.00 NQN1X 
 (b)  Outward only  30.00 30.00 NQNOX 
 (c)  Both way  30.00 30.00 NQN2X 

4. ESSX service NAR Bulk Usage Measured Rate Service - Resold Services 
 (a)  Inward only  30.00 30.00 NQN1U 
 (b)  Outward only  30.00 30.00 NQNOU 
 (c)  Both way  30.00 30.00 NQN2U 

E.  Network Access Service - LightGate service - Area Calling Service   
1. Bulk Usage Measured Rate Service, per line or trunk  

 (a)  Inward only  25.00 25.00 NQU1X 
 (b)  Outward only  28.00 27.35 NQUOX 
 (c)  Both way  28.00 27.35 NQU2X 

2. Bulk Usage Measured Rate Service, per line or trunk - Resold Services  
 (a)  Inward only  25.00 25.00 NQU1U 
 (b)  Outward only  28.00 27.35 NQUOU 
 (c)  Both way  28.00 27.35 NQU2U 

3. ESSX service NAR Bulk Usage Measured Rate Service 
 (a)  Inward only  30.00 30.00 NQL1K 
 (b)  Outward only  30.00 30.00 NQLOK 
 (c)  Both way  30.00 30.00 NQL2K 

4. ESSX service NAR Bulk Usage Measured Rate Service - Resold Services 
 (a)  Inward only  30.00 30.00 NQL1U 
 (b)  Outward only  30.00 30.00 NQLOU 
 (c)  Both way  30.00 30.00 NQL2U 

F.  Network Access Service - FlexServ service - Area Calling Service 
1. Bulk Usage Measured Rate Service, per line or trunk 

 (a)  Inward only  25.00 25.00 NKT1X 
 (b)  Outward only  28.00 27.35 NKTOX 
 (c)  Both way  28.00 27.35 NKT2X 

2. Bulk Usage Measured Rate Service, per line or trunk - Resold Services 
 (a)  Inward only  25.00 25.00 NKT1U 
 (b)  Outward only  28.00 27.35 NKTOU 
 (c)  Both way  28.00 27.35 NKT2U 

 

 

(T) 

(T) 

(T) 

(T) 

(T) 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.26 Network Access Service  (Cont'd) 

A3.26.2 Rates And Charges  (Cont'd) 
F.  Network Access Service - FlexServ service - Area Calling Service(Cont'd) 

                          Monthly Rate 
  Rate Groups 1 - 4 Rate Group5 USOC 

3. ESSX service NAR Bulk Usage Measured Rate Service 
 (a)  Inward only  $30.00 $30.00 NQN1X 
 (b)  Outward only  30.00 30.00 NQNOX 
 (c)  Both way  30.00 30.00 NQN2X 

4. ESSX service NAR Bulk Usage Measured Rate Service  - Resold Services 
 (a)  Inward only  30.00 30.00 NQN1U 
 (b)  Outward only  30.00 30.00 NQNOU 
 (c)  Both way  30.00 30.00 NQN2U 

 

 

 

 

 

 

 

 

 

 

(T) 

(T) 

(T) 



 
 
 
 
AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK First Revised Page  57.3 
 
KY-15-0027  EFFECTIVE: May 15, 2016 
 

 

A3. BASIC LOCAL EXCHANGE SERVICE  
A3.26 Network Access Service  (Cont'd) 

A3.26.2 Rates And Charges  (Cont'd) 
G.  Network Access Service - MegaLink ISDN1 service - Area Calling Service  

                          Monthly Rate 
  Rate Groups 1 - 4 Rate Group 5 USOC 

1. Bulk Usage Measured Rate Service, per line or trunk  
 (a)  Inward only  $25.00 $25.00 NKT1X 
 (b)  Outward only  28.00 27.35 NKTOX 
 (c)  Both way  28.00 27.35 NKT2X 

2. Bulk Usage Measured Rate Service, per line or trunk - Resold Services  
 (a)  Inward only  25.00 25.00 NKT1U 
 (b)  Outward only  28.00 27.35 NKTOU 
 (c)  Both way  28.00 27.35 NKT2U 

H.  Network Access Service - Area Calling Service  
Applicable to individual lines or trunks when other exchange access service is provided via Bulk Usage Measured Rate service 
(Includes access line and allowance.)  

  Monthly
Rate        USOC 

1.  Bulk Usage Measured Rate Service, per line or trunk  
 (a)  Inward only  $49.28 KN91K 
 (b)  Outward only  49.28 KN9OK 
 (c)  Both way  49.28 KN92K 

2.  Bulk Usage Measured Rate Service, per line or trunk - Resold Services  
 (a)  Inward only  49.28 KN91P 
 (b)  Outward only  49.28 KN9OP 
 (c)  Both way  49.28 KN92P 

A3.27 Reserved For Future Use 
Note 1: MegaLink ISDN service obsoleted 10/30/96.  (See Section B107.) 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page 57.4 is hereby deleted in its entirety and removed from this Guidebook. 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.28 (DELETED)   
A3.29 Reserved for Future Use  
A3.30 Reserved for Future Use 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.31 Lifeline  
A3.31.1  Description of Service 

A. Effective August 14, 2018, Lifeline service is available only to qualifying residence customers who reside in certain census 
blocks where AT&T Kentucky retains Eligible Telecommunications Carrier designation, shown in Exhibit B of the Petition of 
AT&T Kentucky for Order Confirming Relinquishment of Eligible Telecommunications Carrier Designation in Specified 
Areas, Case No. 2017-00416, entered March 23, 2018.   

B. The Lifeline program is designed to increase the availability of telecommunications services to low income subscribers by 
providing a credit to monthly recurring local service for qualifying residential subscribers.  Basic terms and conditions are in 
compliance with FCC rules and regulations including the FCC Report and Order and Further Notice of Proposed Rulemaking 
in WC Docket No. 11-42, adopted January 31, 2012, and the Lifeline and Link Up Reform and Modernization Third Report 
And Order, Further Report And Order, and Order on Reconsideration, WC Docket No. 11-42 (rel. April 27, 2016) (“Lifeline 
Reform and Modernization Order”), including implementation of a National Lifeline Eligibility Verifier (National Verifier). 
Specific terms and conditions are set forth in this Guidebook. 

C. Lifeline is supported by the federal universal service support mechanism. 

D. Federal uniform support of $5.25 is available for each Lifeline service and is passed through to an eligible customer via a 
monthly Federal Lifeline credit.  An additional $3.50 credit is provided by the Company.  The total monthly Lifeline credit 
available to an eligible customer in Kentucky is $8.75.  The amount of credit will not exceed the charge for local service. 

A3.31.2  Terms and Conditions 
A. General 

1. One low income credit is available per household and is applicable to the primary residential connection only.  Lifeline 
support is limited to a single subscription per household where household is defined to be any individual or group of 
individuals who are living together at the same address as one economic unit.  For the purposes of this rule, an economic 
unit consists of all adult individuals contributing to and sharing in the income and expenses of a household.   

2. A Lifeline customer may subscribe to any local service offering available to other residence customers.   

3. Toll blocking, if elected, will be provided at no charge to the Lifeline subscriber. 

4. The deposit requirement is not applicable to a Lifeline customer who subscribes to toll blocking.  If a Lifeline customer 
removes toll blocking prior to establishing an acceptable credit history, a deposit may be required.  When applicable, 
advance payments will not exceed the connection and local service charges for one month. 

5. Lifeline service is exempt from the Installment Billing Service Fee.  

6. The Federal Universal Service Charge will not be billed to Lifeline customers. 

7. A Lifeline subscriber's local service will not be disconnected for non-payment of toll charges.  Local service may be 
denied for non-payment of local calls in accordance with A2.  Access to toll service may be denied for non-payment of 
toll charges.  A Lifeline subscriber's request for reconnection of local service will not be denied if the service was 
previously denied for non-payment of toll charges. 

8. Lifeline is not available for resale.   

 

(C) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.31 Lifeline (Cont'd)  
A3.31.2 Terms and Conditions (Cont'd) 

B. Eligibility 

1. To be eligible for Lifeline, a customer must be a current recipient of any one of the following low-income assistance 
programs.1 

a. Supplemental Security Income (SSI) 

b. Supplemental Nutrition Assistance Program (SNAP) 

c. Medicaid 

d. Federal Public Housing Assistance 

e. (DELETED) 

f. (DELETED) 

g. (DELETED) 

h. Veterans and Survivors Pension Benefit 

2. Additionally, customers not receiving benefits under one of the preceding programs, and whose total gross annual 
income does not exceed one hundred and thirty-five percent (135%) of the Federal Poverty Guidelines are eligible for 
Lifeline. 

3. All applications for service are subject to verification with the state agency responsible for administration of the 
qualifying program. 

C. Eligibility Determination, Certification, and Re-Certification 

Effective June 11, 2019, the Company will no longer be responsible for determining Lifeline eligibility. Beginning June 11, 
2019, the National Lifeline Eligibility Verifier (National Verifier) will determine subscriber eligibility, conduct annual 
recertification, and populate the Lifeline Eligibility Database (all subscribers deemed eligible for the Lifeline Program).  
The Company shall continue to support customers by assisting them with their lifeline applications, including but not 
limited to submitting a customer’s Lifeline application and applicable supporting documentation to the National Verifier.   
The National Verifier will collect the customer's application, determine eligibility, and give an approval or denial for a 
Lifeline discount.  Once approved, the National Verifier will retain the approval for 90 days, during which time the 
Company may use the eligibility to provide a Lifeline discount.  The customer may also use their eligibility to obtain a 
Lifeline discount from a Company other than AT&T. 

 

 

 

 

 

 

 

 

 

 

 

 
Note 1:  Effective December 2, 2016, in compliance with the FCC “Lifeline Reform and Modernization Order”, 

Temporary Assistance for Needy Families (TANF), Low-Income Home Energy Assistance Program 
(LIHEAP) and National School Lunch Program’s free lunch program are no longer eligible programs under 
the federal Lifeline program.  Existing Lifeline subscribers qualified under these programs prior to December 
2, 2016, and who remain qualified for these programs, may retain the Lifeline discount until such time as they 
must re-certify under current FCC rules and criteria.  Effective August 14, 2018, Lifeline discounts noted in 
this paragraph will only apply to Lifeline subscribers who reside in designated census blocks referenced in 
A3.31.1. A. 

 

 

(C) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.31.3 Rates and Charges 

A. General 

1. Lifeline is provided as a monthly credit on the eligible residential subscriber's access line bill for local service. 

2. Service Charges in Section A4 are applicable for installing or changing Lifeline service.   
3. The Secondary Service Charge in Section A4 is not applicable when existing service is converted intact to Lifeline 

service. 

B. The total Lifeline credit consists of one Federal credit plus one Company credit1 

  Monthly Credit 
(1) Federal credit, one per Lifeline 

 

(a) Supplemental Security Income (SSI) $5.25 
 

(b) Supplemental Nutrition Assistance Program (SNAP) 5.25 
 

(c)  Medicaid 5.25 
 

(d) Federal Public Housing Assistance 5.25 
 

(e)  Income at or below 135% of the Federal Poverty Guidelines 5.25 

 (f)  Veterans and Survivors Pension Benefit 5.25 
(2) Company credit 

 (a) One per Lifeline 3.50 

A3.32 Reserved for Future Use  
A3.33 Reserved for Future Use  
A3.34 Reserved for Future Use  
A3.35 Reserved for Future Use  
A3.36 Reserved for Future Use  
A3.37 Reserved for Future Use  
A3.38 Back-Up Line (Obsoleted, See Section A103)  
A3.39 Reserved for Future Use  
A3.40 Reserved for Future Use  
A3.41 Reserved for Future Use  
A3.42 Reserved for Future Use  
A3.43 BellSouth Business Plus Service (Obsoleted, See Section A103)  
A3.44 (DELETED)  
A3.45 Complete Choice for Business Package (Obsoleted, See Section A103)  

Note 1:  Effective December 2, 2016, in compliance with the FCC “Lifeline Reform and Modernization 
Order”, Temporary Assistance for Needy Families (TANF), Low-Income Home Energy 
Assistance Program (LIHEAP) and National School Lunch Program’s free lunch program are 
no longer eligible programs under the federal Lifeline program.  Existing Lifeline subscribers 
qualified under these programs prior to December 2, 2016, and who remain qualified for these 
programs, may retain the Lifeline discount until such time as they must re-certify under current 
FCC rules and criteria.  Effective August 14, 2018, Lifeline discounts noted in this paragraph 
will only apply to Lifeline subscribers who reside in designated census blocks referenced in 
A3.31.1. A. 

 
 
 

Pages 61 through 67 are hereby deleted in their entirety and removed from this Guidebook. 
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A3. BASIC LOCAL EXCHANGE SERVICE 
A3.46 AT&T Business Local Calling Assurance 

A3.46.1 General 
A. AT&T Business Local Calling Assurance is offered where facilities and equipment are available. 

Eligible customers are existing Business customers who have received a competitive offer and are considering switching their 
Business Local Exchange Access Line service to another carrier (proof of competitive offer may be required), as well as 
Business customers who have their local exchange access line service with another competitive local exchange carrier within 
the AT&T service area, and who now wish to establish their business local exchange access line service with the Company.  
This eligibility requirement is not applicable to customers with existing AT&T Business Local Calling Assurance service prior 
to September 1, 2016. 

B. AT&T Business Local Calling Assurance is a one (1) to four (4) line offering available to business subscribers and consists of 
the following for a fixed monthly rate:   
- Business Access Line (flat rate-unlimited local calling) 
- Caller ID Deluxe 
- Remote Access to Call Forwarding (or) Call Forwarding Variable 

C. All of the rules, terms, conditions and limitations specified elsewhere in this section or in Section A13 apply to the respective 
services and features provided as part of this service.   

D. AT&T Business Local Calling Assurance requires a 12-month2 or a 24-month1 term agreement.  The fixed monthly rate 
provided with this service continues after the end of the term.  Customers may also subscribe to Business Local Calling 
Assurance on a Month-to-Month basis at prices as shown in paragraph A3.46.2.   

E. Normally applicable service charges (i.e. line connection charges) will not apply for lines included in this offering.   
F. This offering is only available to single location subscribers and only one package is permitted per location. 
G. This offering may not be used concurrently with any local exchange service term election agreement program or local service 

promotion unless otherwise stated. 
H. Fees applicable to early termination of an agreement do not apply to the AT&T Business Local Calling Assurance term 

agreement. 
A3.46.2  Rates and Charges 

A. AT&T Business Local Calling Assurance 
1. Package includes flat rate business line and specified features 

   Monthly 
 Rate 

 
USOC 

 (a) Each 1-line package $  80.00 PGOV1 
 (b) Each 2-line package 160.00 PGOV2 
 (c) Each 3-line package 240.00 PGOV3 
 (d) Each 4-line package 320.00 PGOV4 

 
Note 1: Effective January 2, 2015, 24-month term agreements are obsolete and no longer available to 

new or renewing customers. 
Note 2: Effective March 1, 2017, 12-month term agreements are obsolete and no longer available to 

new or renewing customers. 

 

(I) 

(I) 

(I) 

(I) 
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Material previously appearing on this page now appears on page(s) 70 of this section. 

A3. BASIC LOCAL EXCHANGE SERVICE 
A3.47 AT&T Business Local Calling (BLC)  

A3.47.1  Description 
AT&T Business Local Calling (BLC) is an optional business package that provides multiple line option packages which include 
varying combinations of a network access line, unlimited local usage, select calling features and hunting/grouping service 
(optional).  Additional calling feature options are also available. 

A3.47.2  Terms and Conditions 
A. AT&T Business Local Calling is available to business customers who agree to a 12-Month, 24-Month2, or 36-Month2 term 

and who commit to the line option packages and prices as shown in A3.47.6.  Customers may also subscribe to AT&T 
Business Local Calling on a Month-to-Month basis at prices as shown in A3.47.6. 

B. AT&T Business Local Calling is not available on Foreign Exchange Service, WATS access lines, PBX Trunks, Centrex, 
ISDN, PRI, 800/900 Service, Hot Line, Warm Line1, or Coin Services. 

C. AT&T Business Local Calling is only available where facilities and equipment permit. 
D. All lines in an AT&T Business Local Calling account must be subscribed to a line option package as listed in A3.47.6.  

Multiple options per account are permissible. 
E. Lines subscribed to AT&T Business Local Calling cannot be subscribed to any other optional local calling plan. 
F. An AT&T Business Local Calling plan is not transferable to, nor may it be assumed by, a customer or customers other than 

the customer of record. 
G. Volume Price Level rates as listed in A3.47.6 will apply for the life of the term plan based on the number of lines subscribed 

to on the initial order. 
H. AT&T Business Local Calling line option packages contain certain core components as well as a variety of optional 

components.  Optional components are included in the AT&T Business Local Calling line option prices and are activated at 
the customer’s discretion.  There is no reduction in price for any optional feature not activated.  Optional features selected for 
activation by the customer are provided on a per line basis.  Core components are not optional and cannot be removed from the 
package. 

I. Certain standalone calling features not designated as either core or optional components in any line option package may be 
added on an a la carte basis at the rate listed in A3.47.6.  These standalone calling features are limited to Three-Way Calling, 
Call Forwarding Variable, Remote Access Call Forwarding Variable, Call Waiting, Speed Calling 30, Repeat Dialing, Call 
Return, and Call Block.  Other standalone features may be added on an a la carte basis at their individual rates listed in the 
Guidebook.   

J. A customer may subscribe to multiple agreements for AT&T Business Local Calling at the same time, but a number may only 
be included under one agreement. 

K. There is no nonrecurring service charge or set-up charge to establish an AT&T Business Local Calling account. 
L. Customers will receive a waiver of normally applicable service ordering and Line Connection nonrecurring charges (NRCs) 

associated with the establishment of all local exchange access lines that are subscribed to AT&T Business Local Calling, as 
well as a waiver of NRCs, if applicable, associated with calling features ordered at the time of initial subscription to AT&T 
Business Local Calling.  Service charges associated with changing to/from hunting service, if applicable, will also be waived 
for AT&T Business Local Calling customers.  Standard NRCs will apply to standalone features added to an existing AT&T 
Business Local Calling account when such features are added subsequent to the initial subscription.  This waiver of NRCs is 
not applicable for customers subscribing to a Month-to-Month plan or when moving or transferring their telephone service as 
described in A3.47.2.Q. 

 
 

Note 1:  Effective April 22, 2014, Warm Line Service is obsoleted, see Section A113. 
Note 2:  Effective September 1, 2014, customers with 1-19 lines may not establish new term plans 

greater than 1-year for Business Local Calling, and existing term plans for customers with 1-19 
lines may not be renewed or extended for a term greater than 1 year. 

(DELETED) 
 

(M) 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE 
A3.47 AT&T Business Local Calling (BLC) (Cont’d) 

A3.47.2  Terms and Conditions (Cont’d) 
M. Customer may purchase Business Local Calling 1-19 line package for a 12-month term via a written or oral agreement.  The 

agreement will automatically renew in successive 12-month terms unless, prior to expiration of the then-existing term, either 
party (Customer or Company) provides the other 30-days written notice that it does not wish to renew the agreement.1  Absent 
such notification, a new 12-month agreement subject to the same rates, terms and conditions will commence on the expiration 
date of the then-current term. 
When Business Local Calling 1-19 line package is purchased as part of a Bundle Offer (i.e. an offer for the purchase of 
multiple AT&T services at a discount), the customer agrees to maintain the Bundle Offer for the applicable term.  The price of 
the Business Local Calling service portion of the Bundle is valid until one of the following events occurs, at which time the 
price will increase:  (1) the term of the Bundle Offer expires; (2) customer changes the Business Local Calling service address; 
or (3) customer drops one of the AT&T services in the Bundle Offer.  If the customer is no longer eligible for the Bundle Offer 
price for the reasons described above, but has time remaining on the Bundle Offer term, the price for the Business Local 
Calling service will increase to the then-existing 12-month term price. 

N. Applicable local, state, and federal charges; taxes; 911 fees; and the End User Common Line charge are in addition to the line 
option prices listed in A3.47.6. 

O. If a customer does not commit to a new term plan or an alternate plan by the last date of the existing term plan, the customer’s 
existing AT&T Business Local Calling plan, discounts and rates will terminate and the customer’s services will be billed at the 
Month-to-Month rates as shown in A3.47.6.  AT&T Business Local Calling will also be available on a Month-to-Month basis 
without having previously subscribed to a term plan.  Month-to-Month prices will be subject to Company-initiated price 
adjustments. 

P. Lines subscribed to an AT&T Business Local Calling account cannot be placed on customer-initiated temporary suspension. 
Q. AT&T Business Local Calling customers with 1-19 initial line agreements who request a move or transfer of their telephone 

service either within the same premises or from one premises to another will be charged a one-time $20 per line Service Order 
and Line Connection Charge for a maximum of 4 lines per move or transfer.  This charge will not apply if the move or transfer 
is within 90 days of term expiration and the customer agrees to a new AT&T Business Local Calling agreement. 

R. AT&T Business Local Calling customers may combine subscribed lines from any state where an AT&T ILEC provides local 
service and where the AT&T Business Local Calling plan is available, into one agreement to meet line commitments.   

S. Each business customer may establish multiple 1-19 line AT&T Business Local Calling agreements, but will be limited to a 
maximum of one 20+ line AT&T Business Local Calling agreement at any given time.  The total number of lines subscribed 
under all agreement types combined is limited to 35,000 per customer.  This limitation applies for each business customer 
across all states where an AT&T ILEC provides local service and where AT&T Business Local Calling is also available. 

A3.47.3  Line Option Packages 
A. “Unlimited A” (Option A) 

Core Components:  network access line, unlimited local usage, Caller ID – Deluxe or Enhanced, Three Way Calling, and 
either Call Forwarding Variable or Remote Access Call Forwarding Variable.   
Optional Components:  Call Waiting, Speed Calling 30, Call Return, Repeat Dialing, Call Block, Call Forwarding Busy Line, 
Call Forwarding Don’t Answer, Message Waiting Indicator, and Hunting/Grouping service. 

B. “Unlimited B” (Option B) 
Core Components:  network access line, unlimited local usage, Caller ID – Deluxe or Enhanced. 
Optional Components:  Call Forwarding Busy Line, Call Forwarding Don’t Answer, Message Waiting Indicator, and 
Hunting/Grouping service. 

 
Note 1: Effective June 19, 2019, new 12-month terms will no longer automatically renew.  12-month 

term plans existing prior to June 19, 2019 will auto-renew until such time as either party 
(Customer or Company) provides the other 30-days written notice that it does not wish to 
renew the agreement, per paragraph A3.47.2 M. 

(C) 

(N) 
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Material previously appearing on this page now appears on page(s) 72 of this section. 

A3. BASIC LOCAL EXCHANGE SERVICE 
A3.47 AT&T Business Local Calling (BLC) (Cont’d) 

A3.47.4  Termination Liability and Shortfall 
A. Except as provided for elsewhere in this Guidebook, customers who terminate their entire AT&T Business Local Calling 

account prior to completion of the selected term period are subject to termination charges.  Termination charges are equal to 
$15.00 times the number of months remaining on the term commitment times the number of lines subscribed to on the initial 
order. 

B. Termination charges are not applicable if, during the term period: 
1. the customer converts to another Company access and local usage plan with a term equal to or greater than the time 

remaining on the AT&T Business Local Calling term plan.  For 20+ line agreements the customer must also establish a 
new line commitment at least as great as in their initial subscription in order to qualify; or 

2. the customer converts to an upgraded technology with the Company (e.g., network access lines to PBX Trunks, Centrex, 
ISDN) and commits to a term equal to or greater than the time remaining on the AT&T Business Local Calling term plan.  
It is at the Company’s sole determination whether a product change satisfies the requirements for waiver of the 
termination liability under this clause; or 

3. the customer chooses to terminate their agreement and to negotiate a new AT&T Business Local Calling agreement with 
a term period greater than the time remaining on the existing AT&T Business Local Calling agreement.  The new service 
agreement will be based on the term plan rates in effect at the time of establishing the new agreement.  For 20+ line 
agreements the customer must also establish a new line commitment at least as great as in their initial subscription in 
order to qualify. 

4. An AT&T ILEC Service (referred to as the “Terminated ILEC Service”) provided under an AT&T Business Local 
Calling Agreement is migrated to a qualifying AT&T Business Voice over IP (BVoIP) Service or to a qualifying AT&T 
Mobility Service (referred to collectively as the “Replacement Service”), then the Early Termination Charge associated 
with the Terminated ILEC Service will be waived provided: 
a. the Terminated ILEC Service has been installed at the Customer site for no fewer than 3 months; 
b. the Term of the Replacement Service agreement is equal to or greater than the remaining term for the Terminated 

ILEC Service; 
c. the Replacement Service is installed or available at the same Customer sites as the Terminated ILEC Service; 
d. the Replacement Service is contracted for in the same relative quantity(ies) as those Terminated ILEC Services 

being displaced; and 
e. activation of the Replacement Service at the Customer sites or for Customer use at such Customer Sites occurs 

within 90 days of termination of the ILEC Service at that site. 
It is at the Company’s sole discretion whether a product change satisfies these requirements. 

C. For customers who initially subscribe to 20+ lines: in any month during the term of an AT&T Business Local Calling 
agreement if the customer’s total number of subscribed lines falls below 80% of the number of lines subscribed to on the 
agreement, then a shortfall adjustment charge will be applicable and will appear on the customer’s bill for each of those 
months.  This shortfall adjustment charge is equal to $10.00 times the number of lines below the 80% requirement. 

A3.47.5  References 
The AT&T Business Local Calling plan components are provided in accordance with the Terms and Conditions of their 
applicable Guidebook sections except as noted in Sections A3.47.2 and A3.47.6. 
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A3. BASIC LOCAL EXCHANGE SERVICE 
A3.47 AT&T Business Local Calling (BLC) (Cont’d) 

A3.47.6  Prices 
A. Service Elements 

 Term & Volume Monthly Prices 
 Per Line 
Volume Line     Month-to- 
Price Level Option  1-Year 2-Year1 3-Year1 Month 
Rate Groups 1, 2, and 42 

(a) 1-19 Lines Option A  $70.00 $44.00 $43.00 $157.00 
 Option B  65.00 39.00 38.00 157.00 
(b) 20+ Lines Option A  44.00 38.00 37.00 157.00 
 Option B  39.00 33.00 32.00 157.00 
 

Rate Group 32 

(c) 1-19 Lines Option A  70.00 44.00 43.00 159.00 
 Option B  65.00 39.00 38.00 159.00 
(d) 20+ Lines Option A  44.00 38.00 37.00 159.00 
 Option B  39.00 33.00 32.00 159.00 
 

Rate Group 52 

(e) 1-19 Lines Option A  70.00 44.00 43.00 178.00 
 Option B  65.00 39.00 38.00 178.00 
(f) 20+ Lines Option A  44.00 38.00 37.00 178.00 
 Option B  39.00 33.00 32.00 178.00 

 
 Monthly Rate 
Calling Features listed in A3.47.2.I, per feature, per line $3.00 

 
Note 1:  Effective September 1, 2014, customers with 1-19 lines may not establish new term plans 

greater than 1-year for Business Local Calling, and existing term plans for customers with 1-19 
lines may not be renewed or extended for a term greater than 1 year. 

Note 2: See A3.7. 
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