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KY 21-0024 EFFECTIVE :June1,2021

SUBJECT INDEX

SUBJECT Section
A
APUSTVE LaNGUBJE, U SE OF ..ceciirieeieeeteeeteeteereteete st e teeetestesses et ee st eesee s st eeseeeentessneseneesssteensesssesensessssesnee A2
A COESSLiIIE (N A TS) eceeeeeiieeeieeeeeiteeeeteeeeeeteeassstaeasssaesesssasassssassssssesesssasassssassssssesesssessssssessssssessssssesssssanns A119
A ccess Line Service forPayphone Service PIovider TEIEPNONES ....cciivviieiriieeiieteeeeeeeceeeeeeee s eeeeeesnee e A107
A coessto CUSOM EXSPIEM 35BS (N ATS) weeteeieteeeiteneteteestnteesteteesesseesseestessesseesseessesesssesseessesesssessesssenne A119
A coessories Provided by the Subscriber
AddingNew orAddidonal Service and Equipm entO ther Than CentralO ffice LIES cooccveeeeveeerecceeecceeeenees A4
A GAHHONALTESENG vevvoveveeeeeevceessesecaessessaesssssasssssesassssssassasssassssssassnssesassasssassases ...A6
AdjusmentofM onthly Chamges.......c........ LGA2
Adm nistative M anagem entService @AM S) LWA29
A GVENCE PAYIN ENES ..eiiiiteieiitiieeteeertteeeteeeeetese st e e et e e s st e sesasaesessse e s e st e sesnse e e e ste e s satesessnaesensneesenssesesnnaesannnee A2
AN VirtualNumberCallD efail SEIVITE ...ciecireierereteeeteeeeeeeeeeeseteeeeeeseeeeeeenee s seeessesensessseseneesseesnsesanees A34
AdrlineM ileage BetW 6N RAE CEMEIS ...tiiiiiiiieiiieettee ettt ettt et e st e et e e e et e s aee e e et e e e e ne e s emeeeesneeeeans Al8
A Tlow ance FOr TIEITIDTONIS «cceeueeeeertteeertee et eeeetee ettt e et e s esse e e e et esesatesesne e e e neeeeesatesesaneeeeasseeseneesennnaesannes A2
L U A119
A HEINATE TiASHING couveerertereenteeeeeteeestteeesteeeeetesesseee et e e e e st e eesas e e e e st e e s esat e e e e st e e e saeeeeateeeeaneeeeanaeesentesesnnaeeennnee A6
A PPLCATION FOTSEIVITE «etiieiiieieiieieeiteeeeteeeertese st e e e steeessstesesssaaassstaeessssaaassstaesssaesassseesssssasassssesesssesessssasasnes A2
APPHCANtH aS PAStD UE A CODUINLE .cuuveeuteeeerareeeeeeeneesssesesessseesssesaseesssessstesssesentesssessnsesssesensesssesensesssesesseses A2
SEIVIOE CRATTES ..eeouteretreeeereteeteereeeeteeseteestesaseeestessteeseesasteesteesstessesenteeseeeastessesentessstesnsesssteesessstesnsesanes A4
Application of Chatges - SEIVIOE CRAYTES ...c.ciectrererrerereeereteereeesseeetessseessseseseeessessnsesssesessessseseeessseeeseeses A4
Application of R ates ForBusiness and R eSIHENCE SEIVITE woo.uuiiierrtireiteeeeeterereteeersteeeeeeeseeeeeeeneeeeeneeeas A2
Area Calling Service BUSIESS) ..vovveveeneeiiiiieieieciciceeeaenes ...A103
Area Calling Service Residence) .. LGA3
Area PlusService
Area PlusService w ith the Complete Choice O PHOMN .eceeutirrireeerteeteeeteeeeeeeeeeeeeeeeeeseeeeseeseessneseeessseennee A3
Area Comm unication Service Obsoleted, SEe SECHOM A 131.) wuvvveeeereeereeereeeeeeeeereeerereresesssesssssssssssssssssssese A131
A ssigned Centrex Type Services Telephone Numbers W Hhout FaCTHEES «..ceeeveeeeereeeereeeseeneereeeeseeeeeennees Al2
A synchronous TransferM Ode BTM ) SEIVITE ciicciiiecriereeieeeerteeeeitesesteeaessteesssseesesssassssssaesssssessssssasssssaes A 140
AT& T Bushess LoCalCalling BLIC) .eiiiircereerteeereteeeiteeeetteee et e e et e e e s et e e e neee s e et e sesne e e e neeeeentesessneeesneeeenns A3
AT& T Bushness LoCalCalling A SSUTBINCE ..ccieertierretereretteeeeteeeneeeeesstesessseeeeanteeeestesesseesensseesesstesessessssneesens A3
Attachm ents Pole A tadhm ENER ENTAL) .iiieeiiiiiieeteee ettt ettt et e et e e e ate e e et e s e s et e e e me e e e aeeeesseaeesneeeeans A5
Autom atic N um ber Hentification ....... WAL3
Autom aticRoute Selecion B RS) ESSX —1) wiiieecrereereeeeetereerteeesteesesteeassseessssssesssssssssssassssssessssssssssssasasns All
Autom atic Tin €, Tem perature and W eatherA nnouncem entSystem s... LGATLB
A UXTHAYY EQUIDM G cuuttieeiieeeeiteeeeeeeesteeeesetesesseeeesseeeessstasesssasssssaesesssasassssassssssesesssasessssesssnssesesssessssnsasans Al4
Auxiliary Liine SEWIte (TNW AT SEIVITE) .iiireetererrieeeeieereiteeeertteaestaeeesseesassseeessssesessssessssssessssssssssssasassssasssnes A3
Availability Of FACTHEES «eeeueieeeeiieeetteeeetee ettt ettt et e e ettt e et e e e et e e e s st e e e s et e e e aeeseemeeeesnse e s seeeesnneeeannee A2

Subject Index Page 1 1 ishereby deleted I its entirety and rem oved from this G uidebook .
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EFFECTIVE: August 20, 2019

SUBJECT INDEX

SUBJECT Section
B

2 F o LU T OSSPSR A103
Base SErVICE ATEA (ESSX 1) ...cuieeeeieiui ettt st tesee st se e st stesbesee s e e eseeaesbesaeseesee e eneeneesesaeseeseneeneenes Al11
BasiC LOCAl EXCRaNQE SENVICE.......cicuiiuieieiti ittt sttt ettt st b et saebe b e s tesbeste s eseeseesesteabesrensaneeneas A3
(DELETED)

Bell SOULh BUSINESS PIUS SENVICE ....c.vuiieiiiiereeie ettt sttt ettt e A103
Bl SOULN CONTEX SEIVICE. . ..v ittt ettt st b ekt se bbbt stk s bbb b s et Al12

BellSOUth CeNntreX ISDIN SEIVICE .....cuciuiitiieieeieeeieee ettt ee et be st e e e e e e e e saesaeseesbesee e eseesesaeseesbeseanseneane Al12
BellSouth Centrex SErviCe PACKAJE .........coeiuereeieiee ettt sttt st et e e e e se s e eneseesbeseeeennane Al12
BellSOUth ChanNEliZEA TIUNKS. .......coiiiiie ittt st b e b st et e e e e e e ebeeneseesbeseeneennane A43
BellSouth Complete Choice For Business Package (Obsoleted, See Section A103) .......cccceeeeerereeneneeennee A103
BellSouth MEtro EtHErNEt SEIVICE.......coui ittt st e et e besee e nene A40
BellSOUth REMOLE ACCESS SENVICE.......eieiiiirciciii sttt A47
BellSouth 25¢ Call Plan
2T T alo R (o Rt g ST O 1T o TS
Break in ROtArY NUMDEr GIOUP ......coueiuiiiiiieieeieieceteetesie st ee e tesbesee s e see e ssesaesaeseesaeseeeeneesesneseesseseanseneane Al4
Broadband Line Service
Broadcast of Recordings of Telephone CONVErSatiONS..........cocourireririereieeie e e A2
Buried Construction

(O gl (A (] = (0] 0= 1 TSR

On Public Property ......
Buried Service.........cccoceue
Business Designation...........c...c.......
Business/Extra Additional Listing...
L0 g1 Sy IS ] oo OSSR
BUSINESS RAE APPITCALION. ...ttt ettt ettt st b e e e e e e bt b seeebesee s e e eneenesbesaeseesaneennan
BUSINESS SAVEN SEIVICE. ... ititeieeieeeteete ettt ettt st e e et et e st beebese e e e e emeeaeebeaaeeeebeseenseneeseaneseeabeseansennane
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EFFECTIVE: February 1, 2021

SUBJECT INDEX

SUBJECT Section

Call AnsSwer ANy SEAtiON (ESSX-1) ....ccieiiiiiiiirieiieieesi e ste ettt s et s e saesae e sesbestesaesaesesaesessessessens
(O | o Vo ] oo RSOOSR
Call WAITING ..ttt st et b et e b e e e st e st e be e b e e Ee b e e enseseeseebeeEeebesaenseneeseaneeteabeneesennana
Call Waiting ID

Cancellation of Application Prior to Completion of Work

Cancellation Of SENVICE FOF CAUSE ... .cvieeiiei ettt ettt st e et aesbeebe e e e e e e e eneereeae e nen

(O TV = = g I oo TR SOOI R
Cellular Mabile Carriers (Interconnection of Mobile SErViCes)........ccoourerireneriereeeee e A35
Central Office Linesand Stationsfor AdMIiNIStrative USe ..........ccoiveeeiinnniceeieeseeece s A108
Change

Business Service to Residence Service
Residence Service to Business Service

(O F= 0o T O 0P o= TSP

(O F= 0o X o) = 1o T T USSR
Change in Telephone NUMDEr ChalQe..........coiiiiieieieee ettt e et sae st st e e e e e e enesresae e s
Charges Applicable Under Special CONAItIONS.........cccooiririiiiee ettt A5
ChargeS fOr INSIAE MOVES.......cuiiiiieieeeee ettt sttt b et s b e et e s e e seeaeeteabeste b e e e e eneeteaneseenee A4
Charges for Unusual INStall@ioNS............cviiiiiiiiiieeiee sttt b e re e a e se e ne e e A5
COIN TEEPNONE SENVICE......ccuiieiieite ettt b et ettt b e te et e st e s e st eseeseeteebesee s esseneeneeseaneseenes A7
Commercial Mobile Radio Service (CMRS) INtErCONNECLION .........cveuieeiiiesiesieieeee et A35
Company Facilities at Hazardous or INaccessible LOCAHIONS...........coveiriiirieie et e A2
Complete ChoiCe BaSiC SEIVICE.......oueiveeeeririere e

Complete Choice Enhanced Service

COMPIELE COICE SEIVICE ....eeti ittt ettt et et et ae et e bese e b e e e neeaeebesaeseesbese e e eneeresnestenten
Conference Service

Long Distance Message Tel€COMMUNICALIONS. ...........ccuieiiiinerieieeeese e steseesseee s e sressesaesseeesesssssessens A18

(N)
(N)
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EFFECTIVE: May 15, 2018

SUBJECT INDEX

SUBJECT Section
C
Connection with Certain Facilities and/or Equipment Of OthersS.........covvevieeeieiisese e
AACCESSOTIES. ...ttt ettt ettt b et e bbbkt b e st s b bt e b e bt e e b et e b e s e eE e st b e b e s e ek et e b et eb et b e bt nb e b e b en et et e anen
ACOUSLIC OF INUCEIVE CONNECLIONS. .......evteieiireeieisiee sttt ettt b et se bbb anan

Connections of Other Common Carrier-Provided Communications Systems....

Connection of Grandfathered Terminal Equipment and Grandfathered
COMIMUNICBLIONS SYSLEMS. .....c.eueeueeterteeeerteseeeeeetesaeseesteseeeeeesesaestesaeseeseneeseaaessesaeseeseneeneenessesaeseensensanean

Connection of Registered Equipment

Certain FaCilitieS Of SUDSCIIDEIS.......ccue et ne e reenne e
Federal AVIGtion AQENCY ......oiiieieieieitesiestestet ettt e s te e e et se et e s bestesbesae st e e eseesestesbesaeseneeseasestesbeseeseneens
Miscellaneous Common Carriers, ConneCtion With............c.oiiiennnsiereee e A2
Power, Pipe Line and Railroad COMPANIES .........c.ccuiiiiieriiieieeii e ste e se e se st s e s a e sresbesrenneneens A15
Service Station Lines and Facilities Furnished by the Customer Which Involve

Hazardous or INacCesSIDIE LOCALIONS..........ccceiuiiieie ettt e et s esreene s e e e sreennens A15
U.S. Army, NaVY @ AQT FOICE ..ottt sttt st e et se s st besee e e e e seeneseesbeseeeennans A15

U.S. Coast Guard

RN I TSSO OSSOSO R PP PRRPRTPTSTPRSRPI
CONSITUCTION CRAIGES ... .iviieieiecetieit sttt ettt ettt e e et et be e bt st e s b et e s e st e seeaesbeabese e s e s esseseetesbeseesbeeensenen A5
Construction

(O gl (A (= = (0] 0= 1 SRS A5

On Public Highways Or Other EaSEMENTS.........ccoeiiiirieiieeeecee st e st see e e e et beseeneens A5

S o LC o= Y o= USRS A5
Construction Required fOr TEMPOIary SEIVICE. .......cciii ettt see e e e aeseesbeseeeens A5
Construction 0N EXiStiNg POIE LINES .......c.iiuiieiieee ettt e et see b e e e e s A5
Cost AsSESSMENE ChalrgE (CAC) ..ottt ettt ettt b ettt be st e s b e st e s e e eseeseetesbeseesbesaensens A2
CrisisLink Service.........cccvvvenirene.

Cross Reference Listing

CUSEOM CalliNG SENVICES ....oviieeicieeiestt ettt sttt st s b e st e st et et e seeseeaesbeebe st e s e e eseesesbesbeseenseneeneas A13
CUSLOMIES AGENES ...ttt ettt ettt et h e e e bt e e e e he e e e sb e e aeeeb e e as e sh e e ae e R e e ms e nE e e a e e aReeasenbeeaeeaReensenbe e b e aneenneseennnean A2
Customer Network Management (CNM) - Fast PaCKet ..........ccoiieiiiineieeeee e A140
Customer PremiSeS INSIAE WITE........coui ettt ettt be st sa e e et e neebesbeseesbeneeneens A2
Customer-Provided COmMMUNI CaLiONS SYSLEMS........co.eiueiuereereeeeeeiesieseesteseeseeesie e see e seesseeesessessesaeseessenseneas A15
Customer-Provided Termina Equipment

Customer-Provided Terminal Equipment and Customer-Provided Communications Systems............ccve.... A2

(DELETED)

©)
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KY-17-0074 EFFECTIVE: December 1, 2017

SUBJECT INDEX

SUBJECT Section

Damage tO SUDSCITDEN'S PrEMISES .......coui ettt st e et e e b b e b e st e e e e e st enesbesbeseeseeenean A2
Data Transport ACCESS ChanNEl SENVICE. ... .couoiuiieiei ettt be e see b e e nene A29
Defacement of Premises
DEfINITION Of TEIMMIS .....uiiiticeicie ettt e et e sbesaeesbeeasesbeeas e beeasesbeessebeeseesbeeseeabesasesbesnnebesnneses
DEMAICAION POINE......cviitieitiitieite ettt e s re e b s beebesbeeresbe e besbeesbesbeenbesbeesesaeenbesbeebesreenbesreessesneensas

Denia and Restoral of Service....

(M)

Destruction of Telephone Equipment by SUDSCIIDEN ..........oooiirii e
Digital ESSX Service (Obsoleted, See Section A112.)
Digital Electronic Tandem Switching Features (Obsoleted, See Section AL112.) .....c.ooeveeereeneneieeneceeene Al112
Direct-In-Dialing (DID) to Private Branch EXChange SyStemS.......cccceieieieiciiii e Al12
Directories, whereavailable..............ccoeiviinncineciceeees
DITECIONY ASSISLANCE. ......eiuiiteiteieiei ettt st et e et e e et st e s be s ee st e e ese e st ebesbestesbeseenseseeseabeebeebeseenseseeseeseeteabeseensansenean
Directory Assistance Call Completion

oSSR A3

©

(M)
[ ES S = g SRS
Disconnection of Service for Cause.........coverreereineeensenercesiee
Disposition of Nonpayment Suspension or Termination of Service....
Dual NamMe LiStiNg ....cveviiiieiisiiiieieiee et
Dual Party Relay Service Surcharge...
(DU IS ol SRS
Dual Tone Multifrequency PUISING ON DID..........ocoiiiiiiiieereeeeeeese et st see e neene

Materid previoudy appearing on thispage now gppearson page(s) 13 of thissection.



AT&T KENTUCKY

KY-19-0048
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EFFECTIVE: October 7, 2019

SUBJECT INDEX

SUBJECT Section
E

Economic Development Incentive Waivers and DiSCOUNES.........ccocviiiineniericicesc et A2

EIECLIIC POWEN, PrOVISION OF .....iiiiiiciiiisiees ettt ettt bbbttt

Emergency Reporting Service.....

Emergency Service Continuity Plan

Emergency Service Listing (E91L and BOLL).........cociiiiiiiieieieieiese ettt see e e A6

ENNANCEA CAllE 1D ...ttt ettt b e st e e e e e e e aeebe bt et e bese e e eneebeeneseesbeseensennane Al13

(DELETED)

ESSX ISDN Service (Obsoleted, See SECHION ALL2.) .ocuvviieieieiicesie ettt Al112

ESSX Service (Obsoleted, See SECHON ALL2.) ....cociiiiiiieieeceee ettt sa e ens Al112

ESSX-1 Service

Establishment and Furnishing of Service

EstahliSMEnt Of TABNTITY ......cc.eieeee ettt et e e s e ne b e be e e e e e enean A2

Expedited Installation and CONSIIUCTION. ........cc.oiiieieieie ettt st s e e ne s sbesaeseeseeneenean A5

Expedited Service Dates, ChargeS FOF .......oi ittt se e e s A4

ol = e o I 1 11U Al

Explosive AtmOSPhere, EQUIPMENT IN ......oiiiicicicccese ettt st seebesresbesrenseaennas A2

EXENSION LiNE CRANMNEIS.....c.citiiiiiiiei ettt sttt b et bbb ne et Al13

EXEENSION SEALTION LIME......cuiiitiiiieiiitec ettt etk bbbttt b et bbb s et Al13

EXtension t0 EXIStING FaCHlITIES .....ccciiiiiii ettt sttt b st besre b e e eneas A5

EXIENSION LiNE IMITEAOE. ... e ettt sttt b e b et e st e e et eseeaesbesbeseeneennene Al13

Extension Service
Lt n = W T 1 o OSSR

©)
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EFFECTIVE: December 1, 2016

SUBJECT INDEX

SUBJECT Section
F

FEOEral AVIGLION AGENCY ... eiiiieeeeet ettt ettt ettt st et et et e st beebe st e e e e emeeseeaeaaeeeebeseeneeneeseeneseesbeseansennane A15

Flat, Measured! and Message! Rate Service, EStabliShment Of .............cocceeuiieinieieeneccceee e A2

Flat Rate SChedule.........c.ooiiieece e

Flat Rate Service, EXChange Rate GrOUPS. .....cc.civeiiiiieiiiiesteseeeeesieste e stesaesesaeseesestessessessesessesssssessessessensesens

Floor Space, Electric Power and Operating at the SUbSCriber's PremiSes.........cccovviveievienevecesc e A2

Foreign Centra Office Service

Foreign Exchange Service

Foreign Listing.......cccccce...

Frame REIQY SEIVICE. ..ottt ettt bbb e e e e e st e st sb e bese e e e e eneeneeae e bt seebeneeneenn
Note 1: Businessonly.

m

(N)
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EFFECTIVE: October 1, 2018

SUBJECT INDEX

SUBJECT Section
G.

(€1 aTc I s o 1 1 o 0SSOSR A2

GEOGraphiC ZONE ChalgES .....c.ucveueeieiii ettt ettt b te s b et et seeseeaesbeebe st e s e s eseeseeteebestesbeaensenn A3

(DELETED)

Group Use Service (ESSX-1)

Grouping Service

©)



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Original Page 9

EFFECTIVE: October 1, 2006

SUBJECT INDEX

SUBJECT Section

H.
Hazardous LOoCations, ProViSION Of SEIVICE .......ccciiiiieieieiee ettt s se e sresaens A2
(DELETED) (D)

Hospital PBX Service
Hotel PBX Service
Hot Line Service

All BdlSouth marks contained herein and as st forth in thetrademarks and servicemarks section of this Tariff are owned by BdllSouth Intdlectud Property
Corporation.
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GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 10

EFFECTIVE: December 1, 2017

SUBJECT INDEX

SUBJECT Section

Impersonation of Another with Fraudulent INEENt ..o e A2
INAEMNITYING AGIEEIMENTS ......ee ettt ettt sttt ettt bt s eesbe e e e e me e st eaeseeebeseenseneeneenesbesaeseesannenean A2
Indented Listings
Identified-Outward Dialing (10D) from PBX SYStEIMS .......c.ccvciiiiiiiiiiieieiecse sttt sae e aens Al112
INItIAl SEIVICE PEIIOUS. ... cvveeiiireitie ettt
LiStNGS....cciviiriirieieieice e
Telephone Answering Service Facilities.....
Telephone Service..............
Inmate Calling Service (ICS)....
Inside Moves, Chargesfor........
LT LT 1o o TSRS
Installation and Move Charges (WATS) ..ttt a et b et st a e ens
Installation Charge (Service Charges)
INStallation Of INEEITON WITE.......coviiiieiiiiiisi et
LS ez T aa e a1 =TT o TSSO
Integrated Services Digital Network (ISDN)....
SEE Al SO ESSX ISDN SEIVICE......vceeuiatrireriieieieesest ettt sttt sttt
Interstate Subscriber Line Charge Waiver and Matching Program (Lifeling) ..........ccoooeieieinininencieneeeee A3
Inter-Switch Simplified Message Desk Interface
INWard SErVICE........ovviveirirerecir s
Inward WATS (800 Service)

m
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First Revised Page 11

EFFECTIVE: May 15, 2016

SUBJECT INDEX

SUBJECT

Materid previoudy appearing on thispage now gppearson page(s) 15 of thissection.

Section
(M)
........................................... A103
........................................... A103 (T
........................................... A103
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SUBJECT INDEX ™

SUBJECT Section

RESERVED FOR FUTURE USE
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EFFECTIVE: September 15, 2018

SUBJECT INDEX

SUBJECT Section

LA PaYMENT CRAIQGES. .. c.eeiteteieeieeeieeie ettt ettt sttt st et e e et et ebe s bt seebeseemeemeeseebeeeebeseenseneeneanesbeaaeseesansenean
Liahility OF the COMPANY ... .ccue ettt ettt ettt et b e e et e e b e ae st e besee e e e eneeaesbesbeseesennenean
Limitations of Service, WATS....
Limitations Of SErVICE, OCP.........c.cuiiiiririiiireeit ettt
Limitations and Use Of TElEPNONE SEIVICE........cvciiiiiii ittt re e e b eeneas A2
Limited Communications
Lifeling......ccooeieneinnciee
Line Change Charge..........
Line Connection Charge
(DELETED)
Line Terminations - Telephone Answering Bureaus (Obsoleted, See Section A108) .........ccccoevvreerereeenne. A108
I 3o OSSR
Additiona Listings
CONEFACE PEITOM. .......cvceceiirs ettt a bt eness

IMISCEHBNEOUS LISHING ... eetiteteeeeeieteite sttt sttt see b e e e e e e e seeaesb e bese e e e e eneenesbeeaeseeseneennan A6
LISEING SEIVICES ...ttt ettt ettt ettt ae et be st e e e e e ae e st ebeebese e e e e emeeaeeaeebese e beseeneeneebeeneseeabeseannennane A38

Directory Assistance Database Service (DADS)!

Directory Publishers Database Service (DPDS)*

Emergency Service Provider Data Service (ESPDS)*

Location Identification Database Service (LIDS) —EOLL.........ccovviiieiieieieeiccesie e se e aens A38
Limited Communications
[0 Tor IO [T oo N "= ST
LOCal DireCtOry ASSISIANCE SEIVICE.......ceueiueieirieeeieueeteate et stesee et ettt seesbesee e e e eseeaesbesbeseensaneeneenesbesaeseensaeenean A3

Local Exceptions
LOCal OpErator ASSISIEH CallS..... .ottt sttt a e ee e b e e e e e e e neenesbeebeseesenenean
Local Taxes and Fees, ProVISIONSFOF ........cieiiiiriiiriee ettt
Location Identification Database Service (LIDS) — E911
Long Distance Directory ASSIStance SErVIiCe.......cvvevveerveeieriesieeenens
Long Distance Message Telecommunications Service............ccoeeee..
Airline Mileage Between Rate Centers...........cc.......
Conference Service.......cooveveeeneieeneene
TWO-POINt SEIVICE......oiiieieiecee e
Service Through Mobile Telephone Base SEationS..........c.cocreiireneieeneieeeee e

Notel: Directory Assistance Database Service (DADS), Directory Publishers Database Service
(DPDS) and Emergency Service Provider Data Service (ESPDS) are found in Section N8. of
the Non-Regulated Services— Pricing guide.

©)



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK

KY-15-0026

Fourth Revised Page 14

EFFECTIVE: May 15, 2016

SUBJECT INDEX

SUBJECT

MaintenanCe Of INSIAEWITE.......cc.ve ettt tee e e re e srae et ereeereas
MaiNteNanCe and REPEITS.........coveueruirierieieeriereeeee et e st see e e eaesbeseeseesse e sseeneseesaeseensenens

Measured Extended Community Calling (OCP)

Measured Rate EXChanges (BUSINESS) ......c.ccveieiiieiiiiiieeeesis e siesiesieeesee e sresvessensenens
Measured Rate SChedule (BUSINESS) ........ccveeeieuiiieiierieeseeeeis e sve st sseeese e sresvessenseneens

(DELETED)

Message Rate PBX Service (Other Than Hotel/Motel or Hospital Service)..................

Message Rate Service (Hotel/Motel, Hospital) ........ccccoeeveiiiencnennene
Message Rate Service (Business - non-Hotel/Motel, Hospital) ...........
Message Rate Exchanges (BUSINESS).......c.coereieereeienieneniene e

Message Waiting Indication - Audible (MWI) .......coo oo

Mileage Charges

EXEENSION LINE ...ttt
Foreign Central OffiCe ......cciiiiiiiiiecesee s ns
Foreign EXChanQe SENVICE.......cciiieieeeice sttt st s ens

Minimum and Fractional Rates and Charges....

Minimum Monthly Charges (ESSX-1) .....cccceeerirererienieneeeee st seesesese e saeseeseeneens
MiISCEANEOUS LISHING.....cuiieeeeieiceiieiesie ettt sttt s sb e seeneenene

Miscellaneous Service Arrangements.....

Misuse of Directory Assistance..............

Mobile And Paging Service Listing..............

Mobile Service Provider Interconnection......

Mobile TElePhONE SErVICE.......ccucveieiiicece e

Long Distance Service Through Mobile Telephone Base Stations..............ccceeeee.

Service Charges
Monthly Exchange Rates...
Moves and Changes.

Moves and Changes of EXiSting Plant.........cccccveiiieiiiinesicecc e

Moving or Changing Existing Service or Equipment ....
Multifrequency Pulsing on DID ........cccccocevevieveeceennenn.
Multiline Hunt Queuing.........ccccccevvvennen.

Multiple Line Control Arrangements.....

MultiServ Multi-Account Service..........

MultiServ PLUS Service................

MUILISEIV SEIVICE. .....vee ettt ettt e et este et e e e e e eteeeateenbesenseesreeebeesseeenrens

Subject Index Page 14.1 is hereby deleted in itsentirety and removed from this Guidebook.

Materid gppearing on thispage previoudy gppeared on Subject Index page(s) 14.1 of thissection.
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SUBJECT INDEX

SUBJECT Section
N

Network Access Register USAge PaCKagE. .........ooveiiiiiii ettt e A3

NEtWOrK INterface EQUIPIMENT. .........ooiii ittt st b e b st et e e e e e seeseeneseesbeseeneennane Al4

Network Interfaces

NEIWOTK PrOtECHION CrILETAL. .. e ettt ettt sttt ettt sb s et
N T =Y o SROTPUPRRSRRNE
Non-Listed (Semiprivate) Listing..................
Non-Payment, Cancellation of Servicefor ....
Non-Published (Private) Listing
(DELETED)

Number Change (See Line Change CharQe).........ccceerueririerieneeeeeeie sttt see e e see e e seeneenean A4
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EFFECTIVE: October 1, 2006

Original Page 16

SUBJECT INDEX

SUBJECT Section
@]

ODbligation t0 FUMISN SEIVICE .....c.ciuiiiteirieie ettt bbbttt e A2
ODSOlEte SENVICE OFfEITNGS ...ttt ettt bbbttt e b e A100
Obscene, Profane or ADUSIVE LANQUAGE .........c.evriiiiieirieiirieicree ettt ettt A2
One-way Measured Extended Community Calling (OCP) ........cccveirrinieiirieiseenesese e A20
One-way Measured Point-to-Point Calling (OCP).........ccciriiiriinieieeeere sttt A20
Operator ASSISIEA LOCEI CallS........ciiiiiiiieieie ettt st a e bbb b e A3
Other ANNOUNCEMENE SYSLEMS (ESSX-1) ....couiiieiiiriiieieeirieeie sttt st see b e s b e e s Al11
OPLioNal CalliNG PLANS........oeieiie ettt b e bbbt et s aeebesaesbe b e e e e eneebesbeseenben A20
Optional CalliNg PIan LiStING .....c.ceeoeireirieirieereeieesiee sttt b e sb e sa et n e nnenas A6
Optiona Features - Number 1 ESS Central OffiCe (ESSX-1)......ccurierireirieininieisiee e Alll
(DELETED)

OUEWEAIT WATS ..ottt bbbt b bRt b et e bbb et ettt b s A119
OWNEISNIP OF EQUIPIMIENT ...ttt sttt bt e b e bt b e s b e se e e et e b e eae st e s aesee s e e eneenesbeabenean A2

All BdlSouth marks contained herein and as st forth in thetrademarks and servicemarks section of this Tariff are owned by BdllSouth Intdlectud Property

Corporation.
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EFFECTIVE: November 1, 2018

SUBJECT INDEX

SUBJECT

Paging SerViCe LiSNG. ... .civeeereeeeeeiese ettt ne e e e
Party Line Service (Obsoleted, See Section AL03) ......cccoovereieeeririeneseeeeeeese e

Payphone Service Provider Inmate Calling Service...

Payment Arrangements and Credit AIIOWaNCES ..........ccccvvvevieeeeiicese e
PaymeNnt TOr SENVICE ....ocuiiuicieieece ettt sttt nae

PBX, CTX and ESSX-1 Tie Line Terminations...
Performance of Telecommunications Network ....
Period for the Presentation of Claims.....

Point-to-Point Calling (OCP) ........cccoiiiiiieieeeeeee ettt

Pole Line Construction

(O ol 1AV (= = (0] 0 1< 1 RSSO
ON PUBLIC HIGNWAEYS.....ccooiiiieiciiec ettt ve s

Power, Pipe Line and Railroad Companies...
PreferredPack Plan

Pre-installation of Residential Dwelling UNitS.........ccociveiieieciiicesesececes e

Premises Work Charge

Presentation of Claims, Period Of USE.........coociiiieieie et
Prestige Communications Package (PCP) .......ccooieeiiiereieeeeeeese st

Prestige Communications Service (PCS).......
Prestige Deluxe Service........coovvvvevveieneens
Prestige Single Line Service (PSLS) ......

Primary RaE ISDIN.......ciiiiiiiieeiee ettt sttt st b et s e e sesneste b

(DELETED)

PromoOtioNS, SPECIAL ........eiuiieirieieeiecetere ettt st see e

Provision and Ownership

(o D TT (= ot (o 1= SRR
of Equipment and FaCilitieS..........ooiiiiieiieeee e
Of TElePhONE NUMDEIS ... e

Private Right-of-Way Required to Provide Service..........ccoevveeveveennnnnene.
Private (Non-Published) Listing - See Non-Published (Private) Listing ....

Provision for Certain Local Taxes and FEES.........covvviveceieeiie e

Subject Index Page 17.1 is hereby deleted in itsentirety and removed from this Guidebook.
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SUBJECT INDEX

SUBJECT Section
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SUBJECT INDEX

SUBJECT Section

Rearrangements Of EXISHNG PlaN...........ooii ettt s e e e e e nenean
Recorded PUDIIC ANNOUNCEIMENTS.......c..oiiii ettt se et se e e b st e besee e e e eneenesbesaeseenseeenean
Recording of Telephone Conversations
LR L= (= 01w =l I E o SRS
LS 0 (018 o1 oo SRS

Remote Call Forwarding ......
Repairs and Maintenance..........
Residence Additional Listing ...
RS Yo o T I (] oo OSSR
RS To S e T R (AN o] o] [ Ter= 1 [o] o IO OSSR
Residence Service for Company Employess....
RESIAENCE V OIUME DISCOUNLS.......ccueieiiieeiiietiesieest ettt ettt b et se bbbtk b et bbb s et
Restoration and Suspension Charge (See Line Change Charge) ........ccoceveveeieeeenicesesieseseeeee e e A4
RINQEr LiMitations.......ccccoiiiiiieieeeeeeeiese e e

RingMaster Service
RINOM ASLEr SENVICE LISLING ...t eeneeeeieete ettt sttt sttt sttt st e e e e eseeaeseeebesee s e e eneeneseeeaeseesannennan A6

Materid previoudy appearing on this page now gppearson Subject Index page(s) 21 of thissection.
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SUBJECT INDEX

SUBJECT

Schedule of Charges for Connecting, Moving, or Changing Service..........ccooveereneenene
Secondary SErVICE ChargeS ........ccvieiiiiiieiecieie et eeneas

Secretarial Service Facilities (See Telephone Answering Service Facilities)

Semiprivate (Nonlisted) Listing - See Non-Listed (Semiprivate) Listing..........cccce.....
Service at HazardOUS LOCALTIONS........c..coueieieeieieiesie et eeneas
SEIVICE CNEITES. ...ttt sttt st b e e et e e e e neebesaeseenseneenean
Service Charges for Connection, Move or Change of Service..........ccoccoeereieieneieenens
Service Irregularities, Liability fOr ..o
Service Management System (SMS) SEOrage.......coevveruereeerireneseesee e
SErVICE Mark ProteCtioN .........cccueuiiiiriieiieieec e
Service to U.S. Government-Owned Systems Serving Certified Military Bases...........
Shared Tenant Service OffENNgS.......ccuvuiieieiiicieie e
Sharing And Resale Of Basic Local Exchange Service Listing........ccceevevvieiivesiennenns
Simplified Message Desk Interface (SMDI)......coeiiiireneereeere e
SPECIAl PrOMOLIONS.......cuiieieeieeeie ettt sttt st se e e ebesaeseesseneenean
Special ServiCe ArTaNgEMENTS........ceiirierereeeeeeteseeeeseeseee et e saeseesse e e e snesse e seeseeneeneas
Specia Text Listing (BUSINESS) ......c.eiuiiuerieieeeeieeiesieseeseeseeessesie e seeseesesesnesee e seesseneeneas
Specia Types Of CONSIIUCTION.........cciiiiierieiieieiee ettt e e saeeeneas
o= = o O 1T T ST SP
Statewide Rate SChEUIES...........c.coiiiiiic s
Station HUNtING (ESSX-1) .uveieeieiiceiie ettt aenean
Station Message Detail Recording (SMDR) (ESSX-1) ....cccooiveiireineneeeeeeese e
S L = gV o I (] o TSRS
Surrogate Client NUMDEN ........coiii et s e s
Suspension and Restoration Charges (See Line Change Charge) .........ccccoceoevvreerieneenne
Suspension of Business and RESIAENCE SENVICE.........vieveeeieieii e
Suspension or Terminations for NONPaymMeNt ............cccevveeeeieieiiseseseeeeeee s

Subject Index Page 20.1 is hereby deleted in itsentirety and removed from this Guidebook.

M1 - Maerid previoudy gopearing on thispage now gppearson Subject Index page(s) 21 of thissection.
M2 - Maerid appearing on this page previoudy appeared on Subject Index page(s) 20.1 of thissection.
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EFFECTIVE: July 15, 2020

SUBJECT INDEX

SUBJECT Section

I R (o U I = =1 (o o OSSPSR A2
Telecommunications Service Priority (TSP) SYStEM.... ..ot e Al13
Telephone Answering Service Facilities
ConCentrator-1deNtifiEr UNITS........c.ooiiiiriiirieirie ettt
Telephone Answering Service Ling TErMINGLIONS..........eoveveieieeiicieseseeee e sre e ste st sae e ene e sbesre e saeneas
Telephone Answering Service Listing..........cc........
Temperature Announcement Equipment ...
Temporary Installation ..........cccccoeeriniicienne
Temporary Service Requiring Construction.....
Terminating Arrangements (ESSX-1) ..............
I £l 0= (g T P T USRS
TEIMINGLION OF SEIVICE. ...ttt bbbtk e bbb st et e e bttt b et ee
Suspension or Terminations for Nonpayment ...
Terms and CoNditiONS, GENEFEl ..........couiuiiriiiieieeert et ettt et b ettt ee
Terms and Conditions APPlICAIE 10 LiSHiNGS......cviiiiiirerieieieesi ettt sa e sresresbe s neneens
Three-Way Calling
Three-Way Calling With TraNSFEY ..ottt se et e e b b se b e e e e ens
THE LINE SBIVICR .ttt ettt st et et e et e bt beee e b e e e me e st eseeaese e bese e s eneeneeneseeabeseesaneennan
TieLine Charges.......ccooeveeeeerienesene e
Tie Line Terminations, ESSX service CO.....
PBX, ESSX serviceand ESSX-1......

Time Announcement Equipment.....
THHES AN SUFFIXES. ...ttt ettt b st e b e e e e e e e aeeae e b e be st e b e e e e eneebesaeseesbeseeseneans
TOI DIVEISION (ESSX 1) ...ueeeeieuieieite sttt seesee ettt sttt see e e et besbeseesbe e e e e st eseaaeseeabeseeseneeneeneseeaaeseesaneenean
Toll Restriction (ESSX-1)
Trouble DetermMiNation CRArGE.........coe e ettt see st see e e e e e e st sbeeae st e sbe e e e eneebesaeseesbeseeseneans
TOUCHSEAN SEIVICE ...ttt bbbt bbbttt

Transmitting M essages
Trouble Determination
Trunk LingS......coveeveeennnene
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EFFECTIVE: May 15, 2018

SUBJECT INDEX

SUBJECT Section
u.

UNdErground SErViCE ENTANCES .......cviuiiieiirierieieeete e ste e stesaeae e ste s e tesaesaessesaeseesestesbestenseseeseesestessessensassenens A5

(DELETED)

U.S. Army, NaVY, @0 AQT FOTCE......ciiiiiiiiieieeetet sttt a e e be b s tesbesae it eseeseenesteabessansennans

U.S. Coast Guard
U.S. Government Executive Departments and Agencies
Universal Emergency NUMDEr SErVICE - 911 ......couiiiiiiiieieeeieee ettt st e nene
UNTQWTUL USE OF SEIVICE. ...ttt ettt sttt et b e bt e e be st e e e e eneeaesbesbeseesaneennan
Unpaid Account - Application fOr NEW SEIVICE. .......cceii ittt see e e
UNUSUEL INSEAITALIONS ......oveiiiisee ettt
Use of OWNErship Of EQUIPITIENT ......c.ciuiiiiiiiiieieeiee et e re st be st e seesestesbesaesseseeseesessesbesrensasseneas
Use of Abusive Language.
Use of Facilities of Other Connecting Carriers
USE Of SEIVICE WATS .ttt sttt et et h bt st e bt se e e e e e m e e aeeb e bese e e e e eneeneebesbeseebeneaneenn
USE Of SUDSCITDEI'S SEIVICE ...ttt sttt b e bt sb e be st e e e e eneenesbesbeseeseneenean
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SUBJECT

(DELETED)
(DELETED)
(DELETED)

SUBJECT INDEX

Section

All AT& T and BdlSouth marks contained herain and as st forth in the trademearks and service marks section of the Bell South Tariff or Guidebook are owned by

AT&T Intdlectual Property.
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EFFECTIVE: May 15, 2016

SUBJECT INDEX

SUBJECT Section
w

Warm Line Service (Obsoleted, See SECtion ALL3) ........oo it s A113

WatsSaver Service

WatsSaver Service Term Discount Plan....
Weather Announcement Equipment
(DELETED)

Wide Ara TEEPNONE SEIVICE. ..ottt b e st a e be et e s b e re st e saeneens
Inward WATS ..o
Outward WATS (800 Service) .....
Overflow Cals.......ccccovevevivecnninns
WATS AccessLine...............
TN Y = S T TR 0 S

Work Performed Outside Regular WOrKing HOUS............couiiiiiieieeii ettt nens A2

©)



AT&T KENTUCKY GENERAL EXCHANGE GUIDEBOOK Original Page 25
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SUBJECT INDEX ™

SUBJECT Section
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SUBJECT INDEX ™

SUBJECT Section
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SUBJECT INDEX

SUBJECT Section

Z.
(DELETED) ®)
Zone Charges for Service Outside the Base REIE ATEa.........c.coueiieiriiiniereese et A3

All AT& T and BdlSouth marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud
Property or AT& T &ffiliated companies
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SUBJECT INDEX

NUMERICS
SUBJECT SECTION
2 PECK PLAIN ...tttk b bR R bbb E bbbttt e bbb A103 m
Y N BT 1T o ST Vo= TSRS Al13
711 Dialing Code for Telephone Relay Service (TRS) ....coiieiiiiireeeeeeese sttt Al13

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bdll South Tariff areowned by AT& T Intdlectud
Property or AT& T afiliated companies



