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 Effective: May 1, 2014 

 
EXCHANGE LINES AND USAGE 
 
 
A. Rates 
 

The basic exchange rates that apply for major exchange services are shown below.  The number 
of exchange access arrangements included within the primary service area of each exchange or 
zone determines the rate group and rates for each exchange or zone unless otherwise specified in 
Part 4 of the Guidebook. 

 

 Total Exchange Access Arrangements 
Group In Primary Service Area   
 

A 1 - 4,999 

B 5,000 - 59,999 

C 60,000 - 229,999 

 D 230,000 - Over 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services 13th Revised Sheet 2 
SECTION 2 - Exchange Lines and Usage Replacing 12th Revised Sheet 2 

ATT TN MO-21-0005 Effective: February 1, 2021 

 
EXCHANGE LINES AND USAGE (cont’d) 
 
 
A. Rates (cont’d) 
 

1. Business/6,8/ 
 

a. Main Service 
 Rates 
 
 Flat Rate Message Rate Measured 
Group 1-Party/9/ 1-Party/1,7/ 1-Party/7/ 
 
A $419.00 (I) $419.00/2/ (I) $419.00 (I) 
 
B 419.00 419.00/2/ 419.00 
 
C -Principal 419.00 419.00/2/ 419.00 
 
C - Metropolitan Calling Area-1 419.00 419.00/2/ 419.00 
 
D - Principal 419.00 419.00/3/ 419.00 
 
D - Metropolitan Calling Area-1 419.00 419.00/3/ 419.00 
 
D - Metropolitan Calling Area-2 419.00 (I) 419.00/3/ (I) 419.00 (I) 
 
 
   Shared 
   Tenant 
  Information Service 
Group Multiline/9/ Terminal/9/ (STS) 
 
A $419.00 (I) $419.00 (I) $114.00 
 
B 419.00 419.00 114.00 
 
C - Principal 419.00 419.00 114.00 
 
C - Metropolitan Calling Area-1 419.00 419.00 114.00 
 
D - Principal 419.00 419.00 114.00 
 
D - Metropolitan Calling Area-1 419.00 419.00 114.00 
 
D - Metropolitan Calling Area-2 419.00 (I) 419.00 (I) 114.00 
 

 
 
 
 
 
 
 
See Sheet 3 for footnotes 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services 13th Revised Sheet 3 
SECTION 2 - Exchange Lines and Usage Replacing 12th Revised Sheet 3 
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EXCHANGE LINES AND USAGE (cont’d) 
 
 
A. Rates (cont’d) 
 

1. Business/6,8/ (cont’d) 
 

a. Main Service 
 

 Rates 
 
 Measured  1st Additional 
 1-Party Flat Rate Message Message 
Group Trunk/7/ Trunk/7,9,10/ Trunk/1,7/ Trunk/1,7/ 
 
A $428.00 $555.00 $476.00/4/ $476.00 
 
B 428.00 555.00 476.00/4/ 476.00 
 
C - Principal 428.00 555.00 476.00/4/ 476.00 
 
C - Metropolitan Calling Area-1 428.00 555.00 476.00/4/ 476.00 
 
D - Principal 428.00 555.00 476.00/5/ 476.00 
 
D - Metropolitan Calling Area-1 428.00 555.00 476.00/5/ 476.00 
 
D - Metropolitan Calling Area-2 428.00 555.00 476.00/5/ 476.00 

 
 
 
 
 
 
 
 
 
/1/ This service offering is subject to the availability of necessary facilities. 
/2/ Includes allowance of 100 local messages; additional local messages are billed at $.06 each. 
/3/ Includes allowance of 100 local messages; additional local messages of $.07 each. 
/4/ Includes allowance of 200 local messages; additional local messages of $.06 each. 
/5/ Includes allowance of 200 local messages; additional local messages of $.07 each. 
/6/ The rates for main service do not include a telephone instrument. 
/7/ This service may be used with Key Telephone Systems, Communications Systems, Private 

Branch Exchange System or any other type of terminal equipment, except coin telephone 
service. 

/8/ The priority provisioning and restoration of services offered under this tariff relative to the National 
Security Emergency Preparedness (NSEP) Telecommunications Service Priority (TSP) System 
shall be pursuant to the regulations and rates as delineated in Part 8, Section 5 of the Guidebook. 

/9/ When this service is purchased in conjunction with the Missouri School Discount Program, refer 
to Part 2, Section 2 of the Guidebook for the appropriate rules and regulations.   

 For application in this guidebook, such regulations, rates and charges shall be interpreted to 
apply on a "per request, per line/trunk" basis. 

/10/ As referenced for use with the Plexar family of services as access lines (USOCs TCP1X, 
TCPOX, TCPCX) the monthly charge shall be $184.00. 

(I) 

(I) 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 4 
SECTION 2 - Exchange Lines and Usage Replacing Original Sheet 4 

ATT TN MO-16-0023 Effective: May 1, 2016 

 
EXCHANGE LINES AND USAGE (cont’d) 
 
 
A. Rates (Cont’d) 
 

1. Business (cont’d) 
 

b. Other Exchange Discounts - Business/1/ 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears in Part 20, Section 4, Sheet 38. 

(C) 

(N) 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services 9th Revised Sheet 5 
SECTION 2 - Exchange Lines and Usage Replacing 8th Revised Sheet 5 
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EXCHANGE LINES AND USAGE (cont’d) 
 
 
A. Rates (cont’d) 
 

2. Residence/1,2/ 
 

a. Main Service 
 Rates 
 
 Flat Rate  
Group 1-Party  
 
A $34.00   
 
B 34.00  
 
C - Principal 34.00 
 
C - Metropolitan Calling Area-1 34.00  
 
D - Principal 34.00  
 
D - Metropolitan Calling Area-1 34.00  
 
D - Metropolitan Calling Area-2 34.00  

 
 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
See Sheet 6 for footnotes 

(I) 

(I) 

 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services 1st Revised Sheet 6 
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ATT TN MO-16-0016 Effective: May 20, 2016 

 
EXCHANGE LINES AND USAGE (cont’d) 
 
 
A. Rates (cont’d) 
 

2. Residence (cont’d) 
 

a. Main Service (cont’d) 
 

 
Footnotes: 
  
/1/ The rates for main service do not include a telephone instrument. 
 
 
 
 
/2/ The priority provisioning and restoration of services offered under this guidebook relative 

to the National Security Emergency Preparedness (NSEP) Telecommunications Service 
Priority (TSP) System shall be pursuant to the regulations and rates as delineated in Part 
8, Section 5 of the Guidebook. 

 For application in this guidebook, such regulations, rates and charges shall be interpreted 
to apply on a "per request, per line" basis.    

 
 
 
 
 
 
 
 
 

(D) 
 

(D) 

(D) 
 

(D) 
(C) 

(C) 



AT&T MISSOURI GUIDEBOOK 
 
PART 4 - Exchange Access Services 2nd Revised Sheet 7 
SECTION 2 - Exchange Lines and Usage Replacing 1st Revised Sheet 7 
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EXCHANGE LINES AND USAGE (cont’d) 
 
 
A. Rates (cont’d) 
 

3. Urban service rates shown in the rate schedule are applicable within the urban basic service area 
(base rate area) shown on the related base rate area map for the exchange or zone.  Urban 
service provides one-party Exchange Service.  The mileage charge, specified in Part 4, Section 
5, is applicable when urban service is furnished outside the base rate area. 

 
4. Measured Service/1/ 

 
a. This service is offered to business customers on an individual (one-party) basis where 

facilities permit. 
 
b. Measured Service consists of a charge for the exchange access line and usage charges as 

shown in e., following. 
 
c. Usage charges in e., following, apply to all outgoing calls, except those that are placed to the 

Company (i.e., Directory Assistance, repair service, business office), toll and authorized local 
emergency number, 911.    

 
d. Applicable Service and Equipment Charges for conversion to or from these services will not 

apply for existing customers for the first 180 days after the service is initially offered in the 
customer's serving central office. 

 
e. Rates 
 

1. Exchange Access Lines (Refer to rate tables, Sheet 2 through Sheet 5, preceding.) 
 
2. Usage Charges – All Bands for all Distances 

 
 Initial Each Additional 
Distance in Miles Minute Rate Minute Rate 
 
0 - over 28 $0.06 $0.03 
 

3. The method of applying usage charges: 
 
- Initial period rates indicated in e.2, preceding, are for connections of one minute or 

any fraction thereof. 
- All additional minute rates indicated in e.2, preceding, are for each additional minute 

or any fraction thereof that the connection continues beyond the initial period. 
- The timing of messages begins when connection is established between the calling 

telephone and the called telephone and ends when the connection is terminated at 
any point 

 
 
 
 
 
 

/1/  Effective May 6, 2016, Measured Service is no longer available for residence customers. 

(C) 



AT&T MISSOURI GUIDEBOOK 
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EXCHANGE LINES AND USAGE (cont’d) 
 
 
A. Rates (cont’d) 
 

3. Urban service rates shown in the rate schedule are applicable within the urban basic service area 
(base rate area) shown on the related base rate area map for the exchange or zone.  Urban 
service provides one-party Exchange Service.  The mileage charge, specified in Part 4, Section 
5, is applicable when urban service is furnished outside the base rate area. 

 
4. Measured Service/1/ (cont’d) 
 

g.  Discount Periods 
 
The following percentages will apply to local calls made during the discount periods: 

 
 Mon Tue Wed Thur Fri Sat Sun 

8:00 AM 
to 

5:00 PM 

 
Day Rate Period 

Full Rate 

  

5:00 PM 
to 

11:00 PM 

 
Evening Rate Period 

20% Discount 

 
 

 

Eve. 
Rate 
20% 

11:00 PM 
to 

8:00 AM 

 
Night Rate & Weekend Rate Period 

35% Discount 

 
 
 

 
- Discounts are applied by discount period to the total number of initial minutes and 

additional minutes accumulated during the billing period. 
- When the application of the discount results in a fractional charge, the amount will be 

rounded to the nearest cent.  
- In cases where a message begins in one rate period and ends in another, the rate in 

effect at the time the connection is established applies. 
 

h. Optional Detail Billing/2/ 

 
Optional Detail Billing provides individually rated message detail at the customer's request. 
 
- This request must be made in advance of the month to be detailed. 
- The detail of local measured messages billed during the current billing cycle are on a 

printed listing. 
- The following rates and charges apply for Optional Detail Billing: 
- Monthly Preparation Charge ...................................................................  $1.00 
- Printed Listing (per message charge) ....................................................  0.01 
- Applicable Service and Equipment Charges apply for both initiating and terminating this 

optional service offering. 
- These charges apply in addition to applicable usage charges specified in e., preceding. 
 
 
 
 

/1/  Effective May 6, 2016, Measured Service is no longer available to residence customers. 
/2/  Effective May 6, 2016, Optional Detail Billing is no longer available to residence customers. 

(C) 

(N) 

(C) 

(N) 



AT&T MISSOURI GUIDEBOOK 
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SECTION 2 - Exchange Lines and Usage Replacing Original Sheet 9 
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EXCHANGE LINES AND USAGE (cont’d) 
 
 
A. Rates (cont’d) 
 

5.  Message Rate Service/1/ 

 
a. Customers contracting for message rate service are billed monthly at rates specified in the 

this Part plus charges for local messages in excess of the message allowance, if any, used 
during the preceding month. 
 

b. The monthly period for the message allowance begins on the first billing date following the 
date of connection.  For the fraction of the month preceding the message period, a 
proportionate part of the monthly contract rate is billed and a proportionate allowance of local 
messages is made; excess messages, if any, are charged for in each excess message rate 
step in like proportion. 
 

c. When a customer changes to or from message rate service, a proportionate part of the 
monthly contract rate and a corresponding allowance of local messages are made for the 
fraction of the billing period during which Message Rate Service is used; excess messages, if 
any, are charged for in each excess message rate step in like proportion. 
 

d. If the allowance is not used in any one month, no credit of messages not used is applied 
against messages used in any other month. 
 

e. The furnishing of flat and message rate services on the same premises is not permitted 
except as specified in this Part 2, Section 2 of the Guidebook under the Paralleling Service 
(E.2.). 
 

f. Unless otherwise requested by the customer, all message rate services of the same class 
furnished the same customer from the same central office designation and installed on the 
same customer premises are considered collectively in determining the message allowance 
and excess messages.  However, message rate services of the same class or of different 
classes furnished the same customer and installed on different premises or with different 
central office designations are not considered collectively in determining message allowances 
and excess messages. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective May 6, 2016, Message Rate Service is no longer available to residence customers. 

(C) 

(N) 



AT&T MISSOURI GUIDEBOOK 
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ATT TN MO-21-0005 Effective: February 1, 2021 

  
HUNTING LINE SERVICES 
 
 
A. General 
 
 These services are available to one-party customers where facilities exist: 

 
Rotary Hunt:  The hunt for an idle line starts with the called line in a prearranged group and ends 
with the last line in the group, completing the call to the first idle line encountered.  Unless the first 
line is called, only a portion of the group is hunted.   
 
Circle Hunt:  This feature permits a complete hunt sequence over all the lines in a prearranged 
group.  If no idle line is encountered, the hunt will continue until it reaches the line that was 
originally called. 
 

B. Rates 
 
The rates set forth below apply to each line arranged for Hunting Line Service. 

 
  Monthly Installation 
 USOC Rates Charge/1/ 
 

Rotary HSHPT N/A N/A/2/ 
 
Circle HSHCH $21.00 (I) $3.25 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Installation charges apply in addition to the Service and Equipment Charge as specified in Part 3, 

Section 1, paragraph C.4.b.10. 
/2/ This charge is waived, if applicable, if the customer subscribes to Custom BizSaver and this hunting 

feature is required to establish a Multiline bundle or establish an Additional Line (Option 2) and is 
coming to AT&T Missouri from another carrier. 
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TOUCH-TONE CALLING SERVICE 
 
 
Touch-tone Calling Service provides for the origination of calls by means of instrumentalities equipped 
for tone-type signaling.  The service is furnished in connection with individual service.  There is no 
monthly rate or Service and Equipment charge associated with Touch-tone. 
 
All existing rotary lines will be automatically converted to Touch-tone on a scheduled basis at no 
charge by December 31, 1995.  Effective March 1, 1995, all new customers will receive Touch-tone 
Calling Service at no charge. 


