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SUBJECT INDEX

SUBJECT Section

LAt PaymMENt CRarQgES....ccuiiiiiiiieieietecte et sttt ettt ettt b e s te st et et e saese e b e s teabesee st eneeseasesteabesrensansenean
Liability OF the COMPANY......cciiiiieietei ettt b et seebe s te s b e st et e e eseesestesbesreseneeneas
Limitations and Use of Telephone Service....
[0 1= T 0T SRS
LiNe OUL-0f-SEIVICE FEBIUIE..........eeieeeeee ettt ettt st e e et ebe s be st e bese e e e neeseeneseesbeseennennane
Line Terminations - SECIEtarial SEIVICE ........ueoeiiiri ittt st st e e sbesbeseeseaeenean
IS g0 OSSR A6
CONLTBCE PEITO. ...tttk b et bbbt e bbbt e bt et b et ee A2
Limited COMMUNICELIONS .......ueuireeierietireeieesieec sttt b et b et b et stk e b ettt b bt ne ke e e b et st se b neneetens A2
Listing Services
Directory Assistance Database Service (DADS)!
Directory Publishers Database Service (DPDS)*
Emergency Service Provider Data Service (ESPDS)!

Location Identification Database Service (LIDS) — EOLL.........ccooiiiiiieieieeeee e A38
[0 To IO [T o N "= ST SRR A3
LOCal DireCtOry ASSISIANCE SEIVICE. ....cuiiiiiriirieieeeete st ste st ste st e e s et te st e sae e e e eseabesteabesteseseeseesestesbesrensasseneas A3
(oo I (e o1 o] 1= SRS A3
Location Identification Database Service (LIDS) —EOLL ......c.ccciiiiiiiinieicecee e A38
LOCaAlity RAE AT AAUITIVES ... ..ttt b e s te b e st et e e eseebesbeabesrenseneeneas A3
Long Distance DireCtory ASSISLANCE SEIVICE. .. ...cciiuiriiitereeiereeeeeeiesteseeseeseeessestesseseesaeseeeesessesneseesseseeseneane A18
Long Distance Message

CONTEIBNCE SEIVICR. ...ttt ettt ettt et b e e et et e bt st se e e bese e e e meeaeeaeebeeaese e s e e eneenesbeaaeseensaneanean

QLI S o 100 Yo SRS
Long Distance Operator Service Requiring Telephone Number ASSIStanCe...........cooevevieveeeeenicieseseesienns A18

Note 1: Directory Assistance Database Service (DADS), Directory Publishers Database Service
(DPDS) and Emergency Service Provider Data Service (ESPDS) are found in Section N8. of
the Non-Regulated Services— Pricing guide.
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MEASUIEd CiITCIE CalliNG.....veiueieieietieti ettt b et e st e e seebe b e st et e ee s eseeseenesteabeseansennane
M easured Extended Community Calling
MEASUIEA REEE SEIVICE.... . teeeeeee ettt ettt ettt ettt ettt b e bt s ee b e se et e me e s e ebeeeeebeseenseneeneenesbesbeseesannenean
Measured Rate Schedule - StAEWIAE RELE ..........oueieiieie ettt s sbe e saa e e s sreeas A3, A103
Measured Rate Service

PBX MESSA0E RAE TIUNKS. ...ttt sttt sttt eb bbb e e e e e me e b e sae st e beseeneens A103
Message Waiting Indication - AUdibIE (MWI) ........oiiiiiieeccees st A13.47
Mileage Charges

Centrex Service

EXEENSION LM, ekttt b bbb bt ekt b et bbb eb e et enan

FOreign Cantral OffiCe.....ui ittt sttt ae b e b st e b e e e e e ne st e aeseeeeeenean A9

FOreign EXCNEN0E SEIVICE ... ittt sttt sttt e et ae st e be st e s e e e neene st e eaeseeeeeenean A9
MiNIMUM ProteCtiON CritOITaL ... o eeeeeiei ettt st a b st et e e e e e e e s e eaeseesbeseeeennne A15
MiNiMUM REVENUE GUEIEINEEL..........ceueuieterteieereeeeeeueetesteseesteseeee e ssesaeseesseseenseneeseaseseeaseseensaneeneanessesseseensansanean A5
MISCEHANEOUS LISHING ... ccuiiiiitiiiieicieti ettt sttt b e st b et et e s e se e b e steebe st et eseeseesesteabesrensenseneas A6
MiSCEl|anNEoUS SErVICE AITANGEMENES. ......cceiiiieieeietieestestestesee e ese e ebesre st e saesaeseesesbestesbesaesseseeseesestesbessenseneans A13
Mobile and Paging SErVICE LIStiNG.......ccciuiiiiieieieicese sttt be e s este s e seesestesbesrensaeeneas
MONthIY EXCHANGE RELES. .....ccueviieeiciicti ettt ettt b et saese b e s te st e see s e e eseenesteabesrensaneeneas
Multifrequency PUISING ON DID ..ottt be et e e e e e e e s e aeseeseeseeneennane
Multiple Line Control Arrangements
MUILHTINE HUNE QUEUING. ...ttt ettt sttt et be st e e e e e e e aeebeeae st e bese e e emeeseeaeseesbeseensennane
MUItISEV MUITT-ACCOUNE SEIVICE ...cueeieiiie ettt ettt sttt sttt et e e e e e e aesaeste b e see e eneeseeaeseesaeseensennans
MUITISENV PLIUS SEIVICE ...ttt et b et b ettt et e b bbbt b et
IMIUITESENV SEIVICE. ....eteuieeteiiie sttt b ettt b et st b e b ettt b st stk et e b ettt b st es
Multi-Station One-Way Circuit Arrangement for Use in Small Community Dial Offices.........c..ccccevuneeee. A103
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Network Access Register USAe PaCKage..........coveviiiiiiiiiiesiceeee sttt sttt b e eneas A3

Network Access Terminals

NEEWOTK TNEEITACES ...ttt e et b e b st et et e e e e ereeaeseeebeseennennne

INTGNE INUIMIDEIS ...ttt b et e e e et ae et e bt se e e e e e meeaeebeeaesee b e se e e emeebeeneseeabeseensennane

NoON-Listed (SEeMipriVate) LiStNG . .....ccoiieieieerieieeiee ettt sttt be e e e e e eneesesbesbeseeneeneenean A6

Non Payment, Cancellation Of SErVICE FOF ..ot A2

NON-PUBIiSHEA (PrHVEEE) LiSHNG ... ceeueiuiiieitiiieiieieiee sttt ste et sttt bestesbeste st e e eseesesseabesrenseseneas A6

N U g o= R = 1= o] 1o T SRS A2
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Obscene, Profane or ADUSIVE LANQUAGE .........c.cvruiiiieirieiirieie ettt A2
Operator Assisted Local Cdlls....................

Operator Assisted Premium Plan
Optional CalliNg Plan LiStNG .......coiiiiiieeeieiene ettt st b e et a bbb e e e aesaesbeseennan
OpPLioNal CalliNG PLANS........oeieie ettt b e bbb e et e seebe s besbe b et e e eneebesaeseenben
Other ANNOUNCEMENT SEIVICES. .....coviuiireuireerierreisre st ee e e st st seer e s srene s e r e e r e nrenea
OWNErShiP OF EQUIPIMENT .......iiitiiitiitetee ettt bbbttt e
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Payphone Service Provider Tnm ate Calling SEIVIOE «....ueeeeeveereeeeerereeeeeceeeeeneee
Paym entA rrangem ents and CreditA TIow aNCE «ooceeeerereereereeeereeeeereeeeeseeeeeeaeee
Paym ENEfOTSEIVITS ceieiiiieiteeetee ettt et e et e et e et e e e et e s e sae e e e s meeeennee
Period forthe Presentation Of CIAIN S coeeeeeeereerrerreeeeeeeeeeeereeeeee e sneeeneenne

Pole Liine Construction

OT PYIVAEE PIOPEIY c.eueteteeieeeeriieeeeeteseessteseseeesestesssssessssseesesssessssssssssnsasans
O PUDNC H JgHW GY/S .evvereeereeeeieeieieeeeesteseseeeeesseesessaeessseeesssssessssssssssnsasanns

Presentation of C laim s, Period forthe ...
Prestige Com m unications Package (PCP)..

Prestige Com m unications SEMVIEE PCS) .eviirrrriererrrererrereerteeeeeeeseseeseesseesasnnes
P1EStge D EHIXE SEIVITE ..iiieeiiieeieeeeieeeeiteeeeeeeeesteeeesnteesssaesssseaesesssassssnsasssnnen
Prestige STngle LINe SEIVIOE (PSLIS) wuviiieceereereeierieeeeseeeeesntesesseessssessssssasasnnes
PHN &Y RAE ISDN .eoveeeveieceeeecseeesessesseassssesssssssssssssssssnsssssssssssnssssssnssssssnsenes
Private Line Sam pling A ANGEM ENES «eeeeoueererreererteeeereeeeereeeeeseeesesseeeessneessnnnee
Private R ghtof W ay Required to PIovide SEIVITE ....ueireeviereeeeeeeeeeeeeeeeneee
Private (Non-Published) LiStNG ..cccccevvereierrieneeiitiiieeeteneeneneeeeeecseesneeeneens

Provision and O wnership

Of D irectories, W hete A VATIDIE ........vveeeeeeeeereeeeeeeecrreeeeeeeeeeeeeeeeeee e nnnnees
Of Equipm entand FACIIHES ....cecvveererreerreereeenreereeeeseeeeeeeeeeeseeeeneeseneeeneenas
Of Telephone N UM DEIS .....ceiiiiiiiiiiiitieteeeeceetceeee et ee e eaee e
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Rearrangements Of EXISHNG Plant..........cccuiiieiiiiiciie ettt sttt st st s e seenesreanens A5

Recorded PUDIiC ANNOUNCEIMIENES ........ccuiuiririierieirieiesiese sttt et b et st b e sb e s s et esnenens A2

Recording of TElephone CONVEISALiONS..........coueiiiiiiieiiesieieeee e sestesae e e sse e sbesaessesseseesessesbesaessesseseessssessens A2

Refusal of Service for Indebtedness,
LS o (018 o oo OSSOSO

REMOLE Call FOMWEBITING. ... e ieieeeeeeieiere ettt sttt e et se e be e et e e eneeaeeseeaeseesbeseeneeneesesaeseesben Al13
REPAITS AN MAINTENENCE. ..ottt ettt e et ee s be e e e e e e seeaeebeeaeseesee s eneeneesesaeseenseneeseeneseesaeas A2
RESAIE OF SEIVICE ...ttt bbbt A2
Resale/Sharing of Basic LoCal EXChaNge SEIVICE. .......cciviiiiieieiceee ettt ne st sne A27
Residence Additional Listing
RESIAENCE LIStiNG. .. cuteteitiiieitesiet ettt ettt s b et se e bt e te e be st e s e st eseeaeebeebesaesenseseanesteabesaenseneeseenesreabens
ReSIAENCE REE APPIICALTION ...ttt ettt ettt st b e e et e e e st eneseesbesee s e e eneeneseesaeas
RINGEN LIMITAIIONS .....cc.eti ettt st e et ae e e bese e e e e e seeaeebeebeseesenseneeaeseeebeseenseneeneeneseeaaeas
RINGIMASEEN SEIVICE. ... ettt ettt ettt sttt ettt et e aeseesbese e e e e e st e st eeeeaese e ee e eneeneeseeaeseesessenseneeseaneseeaaens

RINGM ASLEr SEIVICE LISLING -...eeueeuerteiteeeerie ettt see e et e st e e e e seeae st e e besaesee e eneeneereebeseenseneeneeneseesaens

Materid previoudy appearing on thispage now gppearson page(s) 21 of thissection.
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Secretarial Ling TEMIUNGHON ......cooviuiriiiirieiiretee ettt ettt sttt et A108
Semiprivate (Nonlisted) Listing - See Non-Listed (Semiprivate LiSting) .......cccovvvereveereerisiesesenesieseeeeesveenes A6
SerVice af HazardOUS LOCALIONS.........ciueuirieierieeirieieesiee sttt b ettt et b et nee s A2
Service Charges......ccoveveieieveseveeneene

Service Connection Charges

Service Irregularities, Liahility FOF.... ..o et A2
Service Management SyStem (SMS) SEOFAOE ....c.ceverueruerierireeeeiesie e see sttt eesee e e e aessesbeseesseneeseeneseesaeas A34
SENVICE MAIK PrOtECLION ...ttt e et ae b be e e e e e e e ene et e beseeeeneennan A2.11
Shared TENBNE SENVICES. ......eciieiiiireeerte sttt bkt b et b et b et b b et e b et ne e b bt seebe e snenens A27
Sharing and Resale of Basic Local Exchange SErvice LiSting ......ccovueeveveieiiieie e A6

Simplified Message Desk Interface (SMDI)
SPECIA EQUIPIMENT ...ttt ettt ae bbb e e s ese e st et e e beseeste s e se e st e teebenee b e e eneeneereabenran
(DELETED)

SPECIAl SEIVICE ATTBNGEIMENES ....cueiuieteteieeeeeeieete et tereeeesee e eaestesaeseeee e eseeaeaseabeseesseaseneeneeseaaeseeseneeneenessessesean
Special TeXt LiStiNG (BUSINESS) .....couiiuiieieeieieieatestesteseeeeseeeesestesteseeeeeeseesessesseseessessaseeneesesaeseesenseneanessessesean
SpECial TWO-Party LiNe SEIVICE........coiiieeieieieie ettt sttt st e e e et eaeseesbeseeneenesaesaeseenes
Specia TYPES Of CONSIIUCTION ......veiviiiiieieieeeeete ettt ettt sttt seese e s b e s be st et e e eseeteebesseseseensesesresbenren
S o= = o O 1T 0T OSSPSR
Statewide Calling - TE-arThITE .. ... et st a e aeere b
Statewide RAE SChEAUIES ...........cciiiri e
S L = oV Yo I (] o OSSR
Surrogate Client NUMbBEr .........cooeieieerineneene
Suspension of Business and Residence Service

Suspensions or Terminations for NONP@YMENE ..ottt see e e e e sneeeas
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Telecommunications Service Priority (TSP) SYStEM......ccccicveieieiiiesiesieieeee st sae s A13

Telephone ANSWEring SErViCe FaCilitiES .......cviiiiiieii et
ConCentrator-1deNtifier UNITS........coeirieiiirrieirie ettt
Foreign Exchange Service Terminations....
LiNE TEMMUINGEIONS ...c.ueiteitiieetee ettt se et sbe st et e e e seeaeebeeaesee s e ee e e emeebeeaeseeeeaeeneeneeseaaeseesseseeneenn

Telephone ANSWENING SEIVICE LISING ... ..uioieeieieieie ettt st se e e e b ae e beseeeeneene
Telephone Directories, Where AVaIaDI ...t et
TEEPNONE NUMDEIS.......c ettt sttt b e bt st e bese e e e e eaeeaeeb e aesee s e e e e eneebesneseesbeseesennans
TeMPOrary INSLAIIAHON .....ccveveieicic ettt eae st e s b e st et e e e e eseetesaenteabeseeseneens
Temporary Service ReqUiring CONSITUCTION ........cviiiiiiirerieieeeese e ste e e s saesresbe e e e e e sesresresbessensennens
Temporary Suspension of Telephone Service
TEIMINGLION OF SEIVICE. ...ttt ettt bbb bt e bttt b sttt e s e b ettt b st e
Suspension or Terminations for NONP@YMENL ..o e see e e A2
TEMS ANA CONAITIONS.......c.eeeeieeetee ettt sttt ettt be st e besee e e e eseeaeebeeaesee s e e e e eneabeeneseeabeseenseneans A2
RIS S o YA O 1 oo RS Al13
Three-Way Calling With TraNSFEY ..ottt st se e s b b se b e e e ens Al13
(DELETED)
(DELETED)
TIES BN SUFFIXES. ...tttk b ettt b et et s bbbt e A6
TOl CONFEIENCE SEIVICE ...ttt b bbbt e bbbt b bt ekt s b et e b e b ene sttt nan A18
TOI SEBLION LIMNES ..ottt sttt et be et et e e e e e aeeaeeaesb e bese e s e e eneeneseeeaeseeeeneennan
Toll Terminals...................
TouchStar Service
TOUCH-TONE CAlliNG SEIVICE. ...ttt ettt sttt e et s e st se e be st e s e e eneeneebeeae st e be e eneens Al13
TTAOE NBIME ...kt b et bbbt e ke e b et s b s b bt s e b e e e bt eb et b e st et e s eb ettt b et ee A6
Transfers of Service Between SUDSCHDENS ... e A2
TraNSMITHING MESSAgES ... ..veveuieueeteiti et cte et ettt et tesb e e st e sae e e e e teebestesbesee s eseeseeseeteebessesbassenseneesesneateabeseenseneans A2
QLI o= I = 1T OSSOSO
Tribal Link-Up
RCel8 o L= BT (= g g TTqT= o] o [OOSR A4
THUNK LINES ..ttt et b e s e et a2 e e e e e e s e bt ee e b e ee 2 e e meeReeaeeE e bt se e b e e emeeneebeaaeseeabeseensennans A3
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