AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services 3rd Revised Sheet 1
SECTION 2 - Exchange Lines and Usage

APPLICATION OF BUSINESS AND RESIDENCE RATES 11/

1. The determination as to whether telephone service should be classified as Business or Residence is
based on the character of the use to be made of the service. Service is classified as business service
where the use is primarily or substantially of a business, professional, institutional, or otherwise
occupational nature. Where the business use, if any, is incidental and where the major use is of a
social or domestic nature, service is classified as residence service if installed in a residence.

2. Business rates apply at the following locations, among others:

a. In offices, stores and factories, and in quarters occupied by clubs, lodges, fraternal societies,
schools, colleges, libraries, hospitals and other business establishments.

b. In residence locations where the place of residence is in the immediate proximity to a place of
business and it is evident that the telephone in the residence is or will be used for business
purposes; and in residence locations where an extension is located at a place where business
rates would apply.

c. Inthe residence of a practicing physician, dentist, veterinary, surgeon or other medical
practitioner who has no service at business rates at another location.

d. Inany residence location where there is substantial business use of the service and the customer
has no service elsewhere at business rates.

/1] Material formerly appeared in Tariff M.P.S.C. No. 20R Part 4 Section 2 Sheet 1.

ATT TN MU-12-0016 Effective: May 1, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services 4th Revised Sheet 2
SECTION 2 - Exchange Lines and Usage

APPLICATION OF BUSINESS AND RESIDENCE RATES 11/

3. Residence rates apply at the following locations, among others:

a. In private residences; in the residential portion of hotels, apartment houses, boarding houses,
churches, or institutions when the use of the service is confined to the domestic use of the
customer and listings of a business character are not furnished.

b. In the residence of a practicing physician, dentist, veterinarian, surgeon or other medical

practitioner provided that such residence is not a part of an office building and provided the
customer has service charged for at business rates at another location.

11/ Material formerly appeared in Tariff M.P.S.C. No. 20R Part 4 Section 2 Sheet 2.

ATT TN MU-12-0016 Effective: May 1, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services 34th Revised Sheet 3
SECTION 2 - Exchange Lines and Usage

EXCHANGE RATES

Following are monthly rates for exchange service:

Business Services: 'V

Access Areas
Description A B C

1 Party or Trunk-Measured’? $411.00 $411.00 $411.00

Residence Services:?*

Access Areas
Description A Bl B2 C1 Cc2 C3 C4 C5

Call Plan Unlimited $33.00 $33.00 $33.00 $33.00 $33.00 $33.00 $33.00 $33.00 ()

In addition to the above rates for business and residence, a Cost Assessment Charge, as posted in this
Guidebook, will be applicable.

/1/  Local Message Charges for business services are specified on Sheet 5.

/2] These rates include Touch-Tone service.

13/ Message Allowances and Local Message Charges for residence services are specified on Sheet 4
and Sheet 4.1.

/4] 2-Party residence service has been grandfathered.

ATT TN MU-21-0014 Effective: March 1, 2021
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PART 4 - Exchange Access Services 2nd Revised Sheet 3.1
SECTION 2 - Exchange Lines and Usage

(D) 11/

/1/ Material now appears in Part 20, Section 4 on Sheets 5 and 8.

ATT TN MU-13-0021 Effective: June 1, 2013



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services 2nd Revised Sheet 3.2
SECTION 2 - Exchange Lines and Usage

Rural Zone Charges

A Rural Zone Charge is applicable on Residence Individual Line or Two-Party services provided
outside a base rate area or locality rate area, and is in addition to the base rate for the service

provided.
Description /Billing Code/ Monthly Price
Individual Line $1.69
Two Party Line /Z 1.69 v
©)
/1/ No longer applicable to Business Individual Line or Two-Party Services as of 2-01-08.
12 Two-Party Service is withdrawn as of 6-01-14. ©

ATT TN MU-18-0024 Effective: March 6, 2018
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PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

3rd Revised Sheet 4

/1/  Beginning October 11, 2001 and completing October 31, 2001, all local toll calls to adjacent

exchanges will be billed as local calls as specified in this Part.

/2] Material now appears in Part 20 Section 4 on Sheet 5.
/3/  Material now appears in Part 20 Section 4 on Sheet 6.

(D)

12/

12/
13/

13/

ATT TN MU-13-0021

Effective: June 1, 2013
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PART 4 - Exchange Access Services 1st Revised Sheet 4.1
SECTION 2 - Exchange Lines and Usage

(D)

11/

11/

/1/ Material now appears in Part 20 Section 4 on Sheet 6.

ATT TN MU-13-0021 Effective: June 1, 2013



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services 1st Revised Sheet 4.2
SECTION 2 - Exchange Lines and Usage

MESSAGE ALLOWANCES AND LOCAL MESSAGE CHARGES: RESIDENCE SERVICE

LOCAL CALLING PLANS (cont'd)

12/

12/
CALL PLAN UNLIMITED ™V

The monthly rate for Flat Rate Unlimited residence service entitled the customer to unlimited local
outgoing calls per month without additional charge. Usage under any of the above optional plans
cannot be aggregated with this plan.

/1/  Beginning 10/11/01 and completing 10/31/01, all local toll calls to adjacent exchanges will be billed
as local calls as specified in this Guidebook.
/2] Material now appears in Part 20 Section 4 on Sheet 6.

ATT TN MU-13-0021 Effective: June 1, 2013
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PART 4 - Exchange Access Services 19th Revised Sheet 5
SECTION 2 - Exchange Lines and Usage

MESSAGE ALLOWANCES AND LOCAL MESSAGE CHARGES: BUSINESS SERVICE

A. Business Measured Service

1. Each call within the Local Calling Area is billed at: $1.73

(1

ATT TN MU-21-0010 Effective: March 1, 2021



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services 4th Revised Sheet 6
SECTION 2 - Exchange Lines and Usage

LOCALITY RATE AREAS

Service Offerings And Loading Charges In Locality Rate Areas

In the following Locality Rate Areas, the monthly rates for One and Two-Party Services are
comprised of the base rate for the particular class of service, as shown on Sheet 3, plus the
loading charge specified below:

Monthly Loading Charge

Exchange Locality Rate Area 1 Party 2 Party'V (C)
Lapeer Lake Nepessing $1.05 % $0.69 % ©)
Republic South Republic

The classes of service offered in Locality Rate Areas are the same as those specified in this
Section as being available in the particular Exchange.

/1] Two-Party service is withdrawn as of 6-01-14. (©)

/2] No longer applicable to Business Individual Line or Two-Party Services as of 2-01-08. ©)

ATT TN MU-18-0024 Effective: March 6, 2018



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services 2nd Revised Sheet 7
SECTION 2 - Exchange Lines and Usage

DISTRICT EXCHANGES
DETROIT DISTRICT EXCHANGE

The Detroit District Exchange is comprised of the following Zones:

Birmingham Farmington Romulus Southfield Warren

Center Line Livonia Roseville Trenton Wayne

Detroit Royal Oak Troy West Bloomfield
Wyandotte

RATE AREAS IN THE DETROIT ZONE:

For the application of charges for messages between the Detroit Zone and other zones of the
Detroit District Exchange, the Detroit Zone is divided into six Rate Areas, each comprised of
the territory served by the Central Office codes listed below. The Central Office codes are
subject to revisions or additions not involving a change in the established Rate Area
boundaries.

Rate Areas
1 2 3 4 5 6
222245 252 270 232 206
223 267 365 272 233 240
224 331 366 273 249 248
225343 368 340 255 253
226371 369 341 275 271
234( 372 564 342 276 274
235( 417 852 345 302 277
237499 865 491 306 278
256521 866 493 321 291
259526 867 653 328 292
361527 868 659 351 295
392( 571 869 834 440 297
393579 883 835 507 299
396 640 891 836 508 317
446821 892 837 514 322
494822 893 838 531 323
496823 956 861 532 336
556824 862 533 337
567 839 863 534 359
568 881 864 535 381
576 927 537 382
577 538 383
386
388

ATT TN MU-12-0016 Effective: May 1, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

1st Revised Sheet 8

DISTRI(%T EXCHANGES

Rate Areas
1 2 3 4 5 6

596 882 931 541 389

628( 884 933 560 390
656 885 934 592 436

664 886 935 599 438

667( 921 602 441
745922 630 551

760( 923 716 554
831924 780 561

832925 786 562

833926 794 563

871 818 565

872 829 581

873 937 582

874 940 584

875 619

876 621
877 724
894 730

895 791

896 841

897 842

898 843

899 845

961 846

962 849

963 928

964 943

965 945

966 982

972

974

983

993

ATT TN MU-12-0016

Effective: May 1, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

2nd Revised Sheet 9

DISTRICT EXCHANGES

DETROIT DISTRICT EXCHANGE

The table below indicates the charge treatment applicable for messages between Zones of the Detroit

District Exchange. Interzone message charges are shown in Part 9, Section 1.

C
B E F S
I N A R R O
R T R O O U
M E M L RS Y TT
I R I 1 O E A H R
N NV MV L F E
G L DETROIT G O U I I N
H | AREA T N L L OFE T
A N Ol UL AL O
M E 1 2 3 45 6 N A S E K DN
Birmingham A B B B B B B B B B - B A A -
Center Line B AB A A B B BBDB - A A B -
Detroit
Area 1 B B A A A A A A BB BB B B B
Area 2 B AAAAAAAA- B - A B B B
Area 3 B AAA A A AAADBDB - A A B B
Area 4 B B AA A A AABDBDBIBAAB
Area 5 B B A A A AAAAADBUBUBAB
Area 6 B B AAAAAADBAADBUBUB B
Explanation of Codes:
A -Local Calling Area
B -Interzone 1 - 20 Miles (See Part 9, Section 1 for applicable charges)

-(Dash)

mw> <O0x1H

[osRusRuvRusRusRev)

m4400Z><=

mz<»>s
W> UOrm—TmZ00rwm —Hunms

>W ZMIUIU>S

W wWwmw
>wwW:: @
WWWwW '+ W
>WWWwWw

-Indicates distance over 20 Miles (See Part 9, Section 1 for applicable charges)

ATT TN MU-12-0016

Effective: May 1, 2012
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PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

1st Revised Sheet 10

DISTRICT EXCHANGES

DETROIT DISTRICT EXCHANGE (Cont'd)

The table below indicates the charge treatment applicable for messages between Zones of the Detroit

District Exchange. Interzone message charges are shown in Part 9, Section 1.

C
B E F S
I N A R R O
R T R O O U
M E M L RS Y T T
I R I 1 O E A H R
N NV MV L F E
G L DETROIT G O U I I N
H | AREA T N L L OFE T
A N Ol UL A LO
M E 1 2 3 45 6 N A S E K DN
Farmington B B B - B B A B A A B B A -
Livonia B B B B B B AAAAWDB - B B B
Romulus - - B - - B B A BBA- - B B
Roseville B ABAABIBIB - - - A BB -
Royal Oak A A B B A A B BBB - B A A -
Southfield A B B B B A A B ADBIBDB A A -
Trenton - - B B B BBB - BB - - - A
Troy A B B B B B B B B B - B A B -
Warren B A BB BBBBBB - A A B -
Wayne - - B - B B B A B A - B B
West Bloomfield A B B - B B BBADB - - B A -
Wyandotte - - B B B B A - B - B - A
Explanation of Codes:
A -Local Calling Area
B -Interzone 1 - 20 Miles (See Part 9, Section 1 for applicable charges)

-(Dash)

ww <O0OxWH

>> W>W:

r 0

W
E
S
T
B
L W
oY
O A
W M N
A W F D
R A I O
R Y E T
E N L T
N E D E
B B A -
B A B B
- A - A
A - - -
A B B B
B B A -
- B - A
A - B -
A - B -
- A B B
B B A -
- B - A

-Indicates distance over 20 Miles (See Part 9, Section 1 for applicable charges)

ATT TN MU-12-0016

Effective: May 1, 2012
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PART 4 - Exchange Access Services Original Sheet 11
SECTION 2 - Exchange Lines and Usage

DISTRICT EXCHANGES

GRAND RAPIDS DISTRICT EXCHANGE

The Grand Rapids District Exchange is comprised of the following Zones:

Ada Caledonia Grand Rapids Jamestown Moline
Alto Dorr Grattan Lowell Rockford
Byron Center Dutton Hudsonville Marne Sparta

The table below indicates the charge treatment applicable for messages between Zones of the
Grand Rapids District Exchange. Interzone message charges are shown in Part 9, Section 1.

B G
Y r H
r a u
o C n d J
n a d s a R
| G o m 0
C e D R r n e L M ¢c S
e d u a a v s o Mo k p
A n o Dt p tt illlt wal f a
A It t n o oi a e o e r n o rt
d o e i m n d n w Il n e r a
a r a S n e d
Ada A A B B B A A A B B A B B A B
Alto A A B A B A AB - - A - B B
Byron Center B B ABAAA- AA- BA - -
Caledonia B A B ABAAS- BBIB - A - -
Dorr B B A B A BAS-BA- - A - -
Dutton A°A A A B A A B B B B B A B -
Grand Rapids A A A A A A A A A A A A A A A
Grattan AAB - - - B A A- - A - - A B
Hudsonville B - AB B B A - A A - A B - -
Jamestown B - AB A B A - A A - B B - -
Lowell AAA - B - B AA- - A - - B -
Marne B - B - - B A - A B - A - B A
Moline B B A A A AA- BB - - A - -
Rockford A B - - - B A A - - B B - A A
Sparta B - - - - - A B - - - A - A A

Explanation of Codes:
A - Local Calling Area
B - Interzone 1 - 20 Miles (See Part 9, Section 1 for applicable charges)
Dash - Indicates distance over 20 Miles (See Part 9, Section 1 for applicable charges)

ATT TN MU-12-0016 Effective: May 1, 2012
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PART 4 - Exchange Access Services Original Sheet 12
SECTION 2 - Exchange Lines and Usage

DISTRICT EXCHANGES

PONTIAC DISTRICT EXCHANGE

The Pontiac District Exchange is comprised of the following Zones:

Auburn Heights Drayton Plains Pontiac
Clarkston Lake Orion Rochester
Commerce Oxford Walled Lake

The table below indicates the charge treatment applicable for messages between Zones of the Pontiac
District Exchange. Interzone message charges are shown in Part 9, Section 1.

A D
U R
B A
U Y W
R T L A
N C (@] A R L
L C N K (@] L
H A (@] E P C E
E R M P (@] (@] H D
| K M L (@] X N E
G S E A R F T S L
H T R | | (@] | T A
T (@] C N (@] R A E K
S N E S N D C R E
S N E S N D C R E
Auburn Heights A B B B B B A A B
Clarkston B A A A A A A B B
Commerce B A A A B B A B A
Drayton Plains B A A A A A A B B
Lake Orion B A B A A A A A -
Oxford B A B A A A A B -
Pontiac A A A A A A A A A
Rochester A B B B A B A A -
Walled Lake B B A B - - A - A
Explanation of Codes:
A -Local Calling Area
B -Interzone 1 - 20 Miles (See Part 9, Section 1 for applicable charges)
Dash -Indicates distance over 20 Miles

ATT TN MU-12-0016 Effective: May 1, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services

SECTION 2 - Exchange Lines and Usage

1st Revised Sheet 13

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Exchange
or Zone

Ada
Akron
Albion
Algonac
Alto
Amasa
Ann Arbor
Applegate
Armada
Athens
Auburn
Auburn Heights
Bad Axe
Baldwin
Bark River

Battle Creek

Business Residence
Measured
Access Trunk or Access Call Call Call Plan 400
Area” 1-Party Area Plan 50 Plan 400 Unlimited EXT
C X C5 X X X X
C X C1l X X X X
C X C1l X X X X
C X Cc2 X X X -
C X C5 X X X X
C X C1 X X X X
B X B2 X X X -
C X C1l X X X X
C X C1l X X X X
C X C3 X X X X
C X C4 X X X X
B X B2 X X X X
C X C1l X X X X
C X C1l X X X X
C X Cc2 X X X X
C X C3 X X X X

/1/  Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049

Effective: September 28, 2012
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PART 4 - Exchange Access Services 1st Revised Sheet 14
SECTION 2 - Exchange Lines and Usage

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Bay City C X C4 X X X X
Bay Port C X C1 X X X X
Beaverton C X Cc2 X X X X
Belding C X Cc2 X X X X
Belleville C X C4 X X X -
Bellevue C X C3 X X X X
Benton Harbor C X C3 X X X X

/1] Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049 Effective: September 28, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

1st Revised Sheet 15

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area’” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Bergland C X C1 X X X X
Berrien Springs C X C3 X X X X
Bessemer C X C1 X X X X
Beulah C X C1 X X X X
Big Bay C X c1 X X X X
Big Rapids C X Cc2 X X X X
Birch Run C X C4 X X X X
Birmingham B X Bl X X X X
Boyne City C X c2 X X X X
Brevort C X C1 X X X X
Brighton C X C3 X X X X
Buchanan C X Cc2 X X X X
Byron C X C1 X X X X
Byron Center C X C5 X X X X

/1/  Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049

Effective: September 28, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

1st Revised Sheet 16

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Exchange
or Zone

Cadillac
Caledonia
Calumet
Carleton
Carsonville
Casnovia
Cedar Springs
Center Line
Champion
Channing

Charlevoix

Access

Area”

C

O o o o O O

(o9)

O O O

/1/  Business Access Areas - effective July 1, 1996.

Business Residence
Measured
Trunk or Access Call Call Call Plan 400
1-Party Area Plan 50 Plan 400 Unlimited EXT
X C2 X X X X
X C5 X X X X
X Cc2 X X X -
X C3 X X X X
X C1 X X X X
X C1 X X X X
X Cc2 X X X X
X Bl X X X X
X C1l X X X -
X Cc2 X X X X
X Cc2 X X X X

ATT TN MU-12-0049

Effective: September 28, 2012
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PART 4 - Exchange Access Services 1st Revised Sheet 17
SECTION 2 - Exchange Lines and Usage

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence
Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area’” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Charlotte C X Cc2 X X X X
Cheboygan C X c2 X X X X
Chelsea C X C4 X X X X
Clare C X Cc2 X X X -
Clarklake C X C3 X X X X
Clarkston C X C4 X X X X
Clarksville C X C1 X X X X
Clio-Mt. Morris C X C4 X X X X
Coleman C X C1 X X X X
Coloma C X C3 X X X X
Commerce B X B2 X X X X
Coral C X C1 X X X X
Cornell C X Cc2 X X X X
Croswell C X C1 X X X X
Crystal Falls C X C1 X X X X
Curtis C X C1l X X X X

/1/  Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049 Effective: September 28, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

1st Revised Sheet 18

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS (Cont'd)

Exchange
or Zone

Dansville
Detroit

Dexter
Dimondale
Dorr

Drayton Plains
Dutton

East Jordan

East Tawas

Access

Area”

C

wmw O O O >

O O O

/1/  Business Access Areas - effective July 1, 1996.

Business Residence
Measured
Trunk or Access Call Call Call Plan 400
1-Party Area Plan 50 Plan 400 Unlimited EXT
X C1 X X X X
X A X X X X
X Cca X X X X
X Cca X X X X
X C5 X X X X
X B2 X X X X
X C5 X X X X
X Cc2 X X X X
X Cc2 X X X X

ATT TN MU-12-0049

Effective: September 28, 2012
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PART 4 - Exchange Access Services 1st Revised Sheet 19
SECTION 2 - Exchange Lines and Usage

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area’” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Eaton Rapids C X C4 X X X X
Eau Claire C X C3 X X X X
Elk Rapids C X C3 X X X X
Engadine C X C1 X X X X
Escanaba C X c2 X X X X
Evart C X C1 X X X X
Fairgrove C X C1l X X X X
Farmington B X B2 X X X X
Farwell C X Cc2 X X X X
Fenton C X C4 X X X X
Fife Lake C X C1 X X X X
Flat Rock C X C4 X X X X
Flint B X B2 X X X -
Flushing C X C4 X X X X

/1/  Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049 Effective: September 28, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services 1st Revised Sheet 20
SECTION 2 - Exchange Lines and Usage

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Fountain C X C1 X X X X
Fowlerville C X Cc2 X X X X
Frankenmuth C X C4 X X X X
Frankfort C X C1 X X X X
Freeland C X C4 X X X X
Freeport C X Cc2 X X X X
Freesoil C X Cc2 X X X X
Fremont C X C2 X X X -
Fulton C X C1 X X X X
Gagetown C X C1 X X X X
Galesburg C X C4 X X X X

/1/  Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049 Effective: September 28, 2012
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PART 4 - Exchange Access Services 1st Revised Sheet 21
SECTION 2 - Exchange Lines and Usage

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence
Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area’” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Galien C X C1 X X X X
Gladstone C X Cc2 X X X -
Gladwin C X Cc2 X X X X
Grand Blanc C X C4 X X X X
Grand Haven C X Cc2 X X X X
Grand Rapids B X B2 X X X -
Grant C X Cc2 X X X X
Grattan C X C5 X X X X
Greenville C X Cc2 X X X X
Gwinn C X Cc2 X X X X
Harbor Springs C X Cc2 X X X X
Harrietta C X Cc2 X X X X
Harrison C X Cc2 X X X X
Hartland C X C3 X X X X
Hastings C X Cc2 X X X X
Hermansville C X C1 X X X X
Hillsdale C X Cc2 X X X -

/1/  Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049 Effective: September 28, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services 1st Revised Sheet 22
SECTION 2 - Exchange Lines and Usage

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Holland C X C3 X X X X
Holly C X c2 X X X X
Holt C X C4 X X X X
Hopkins C X C1l X X X X
Houghton C X Cc2 X X X X
Howell C X C3 X X X X
Hudsonville C X C5 X X X X

/1/  Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049 Effective: September 28, 2012
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PART 4 - Exchange Access Services 1st Revised Sheet 23
SECTION 2 - Exchange Lines and Usage

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area’” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Indian River C X Cc2 X X X X
Interlochen C X C3 X X X X
lonia C X Cc2 X X X -
Iron Mountain C X Cc2 X X X X
Iron River C X C1 X X X X
Irons C X C1 X X X X
I[ronwood C X C1 X X X X
Ishpeming C X Cc2 X X X X
Jackson C X C3 X X X X
Jamestown C X C5 X X X X
Jonesville C X C1 X X X X
Kalamazoo C X C4 X X X -
Kalkaska C X C1 X X X X
Kent City C X C1 X X X X
Keweenaw C X C1 X X X X

/1] Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049 Effective: September 28, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services 1st Revised Sheet 24
SECTION 2 - Exchange Lines and Usage

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Lake Leelanau C X C3 X X X X
Lake Linden C X Cc2 X X X X
Lake Odessa C X Cc2 X X X X
Lake Orion C X C5 X X X X
Lansing B X B2 X X X -
Lapeer C X Cc2 X X X X
Le Roy C X C1 X X X X
Leslie C X C3 X X X X
Lexington C X C1 X X X X
Linwood C X C3 X X X X

/1/  Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049 Effective: September 28, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

1st Revised Sheet 25

SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Exchange
or Zone

Livonia

Lowell

Luther
Mackinac Island
Mackinaw City
Mancelona
Manchester
Manistee
Manton
Marine City
Marion

Marne
Marquette
Marshall

Martin

Access

Area”

B

o o o O o o o o o o o o o 0

/1/  Business Access Areas - effective July 1, 1996.

Business Residence
Measured
Trunk or Access Call Call Call Plan 400
1-Party Area Plan 50 Plan 400 Unlimited EXT
X Bl X X X X
X C5 X X X X
X C1 X X X X
X C1l X X X -
X C1 X X X X
X C1 X X X X
X C4 X X X X
X C1 X X X X
X Cc2 X X X X
X Cc2 X X X X
X C1 X X X X
X C5 X X X X
X Cc2 X X X X
X C3 X X X X
X C1 X X X X

ATT TN MU-12-0049
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SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Mason C X C4 X X X X
Mayville C X C1 X X X X
McBain C X C2 X X X X
Menominee C X Cc2 X X X X
Michigamme C X C1 X X X X
Middleville C X Cc2 X X X X
Midland C X C3 X X X X
Milan C X C4 X X X X
Moline C X C5 X X X X

/1] Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049
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SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Exchange
or Zone

Monroe
Morley

Mt. Clemens
Mulliken
Napoleon
Nashville
Negaunee
Newaygo
New Baltimore
Newberry
New Boston
New Buffalo
New Haven
Niles
Northport
Northville

Norway

Access

Area”

C

C

o O o o o o o o o o 0O 0 w

oy}

@

/1/  Business Access Areas - effective July 1, 1996.

Business Residence
Measured
Trunk or Access Call Call Call Plan 400
1-Party Area Plan 50 Plan 400 Unlimited EXT
X C3 X X X X
X C1 X X X X
X B2 X X X -
X C1 X X X X
X C3 X X X X
X C1 X X X -
X Cc2 X X X X
X Cc2 X X X X
X c4 X X X X
X C1 X X X X
X C4 X X X -
X C1 X X X X
X C4 X X X X
X c4 X X X X
X C1 X X X X
X B2 X X X -
X Cc2 X X X X

ATT TN MU-12-0049
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SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Olivet C X Cc2 X X X X
Onekama C X C1 X X X X
Oscoda C X Cc2 X X X X
Otsego C X C4 X X X X
Owendale C X C1 X X X X
Oxford C X C4 X X X X
Peck C X C1l X X X X
Pellston C X Cc2 X X X X

/1] Business Access Areas - effective July 1, 1996.
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SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Exchange
or Zone

Perkins
Petoskey
Pinckney
Plainwell
Plymouth
Pontiac
Port Huron
Portland
Port Sanilac
Potterville
Powers
Rapid River
Reed City
Reese

Republic

Business Residence
Measured
Access Trunk or Access Call Call Call Plan 400
Area” 1-Party Area Plan 50 Plan 400 Unlimited EXT
C X C1l X X X X
C X Cc2 X X X -
C X C3 X X X X
C X C4 X X X X
B X B2 X X X -
B X B2 X X X -
C X C3 X X X -
C X C1l X X X X
C X C1l X X X X
C X C4 X X X X
C X C1 X X X X
C X Cc2 X X X X
C X Cc2 X X X -
C X C4 X X X X
C X C1 X X X X

/1] Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049
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SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Richland C X C4 X X X X
Rochester B X B2 X X X X
Rock C X C1l X X X X
Rockford C X C5 X X X X
Rockwood C X C4 X X X X
Romeo C X C2 X X X X
Romulus B X B2 X X X X
Rosebush C X Cc2 X X X X
Roseville B X Bl X X X X
Royal Oak A X A X X X X

/1] Business Access Areas - effective July 1, 1996.

ATT TN MU-12-0049 Effective: September 28, 2012
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SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Exchange
or Zone

Saginaw
St. Charles
St. ClairC
St. Helen
St. Ignace
St. Joseph
Sand Lake
Sandusky
Saranac
Sault Ste. Marie
Scotts
Scottville
Sebewaing

Snover

Access

Area”

C

C

x

O o o o o o o o O O O

/1] Business Access Areas - effective July 1, 1996.

Business Residence
Measured
Trunk or Access Call Call Call Plan 400
1-Party Area Plan 50 Plan 400 Unlimited EXT
X Cca X X X X
X Cca X X X X
C3 X X X X
X C1l X X X X
X C1 X X X X
X C3 X X X X
X C1 X X X X
X C1 X X X X
X C1 X X X X
X Cc2 X X X X
X C4 X X X X
X Cc2 X X X X
X C1 X X X X
X C1 X X X X

ATT TN MU-12-0049
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SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Business Residence

Measured
Exchange Access Trunk or Access Call Call CallPlan 400
or Zone Area” 1-Party Area Plan 50 Plan 400 Unlimited EXT
Southfield A X A X X X X
South Lyon C X C4 X X X X
Sparta C X C5 X X X X
Standish C X C1 X X X X
Stephenson C X C1 X X X X
Three Oaks C X C1 X X X X
Traverse City C X C3 X X X X
Trenton B X B2 X X X X
Trout Lake C X Ci1 X X X X
Troy B X B2 X X X X
Trufant C X C1 X X X X

/1] Business Access Areas - effective July 1, 1996.
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SERVICE OFFERINGS BY EXCHANGE OR ZONE

LIST OF EXCHANGES OR ZONES WITH SERVICE OFFERINGS

Exchange
or Zone

Tustin

Ubly
Unionville
Utica

Vassar
Vermontville
Vicksburg
Wakefield
Walled Lake
Walloon Lake
Warren
Washington
Watersmeet

Watervliet

Access

Area”

C

C

O m O o o o W

oy}

O O O

/1] Business Access Areas - effective July 1, 1996.

Business Residence
Measured
Trunk or Access Call Call Call Plan 400
1-Party Area Plan 50 Plan 400 Unlimited EXT
X Cc2 X X X X
X C1 X X X X
X C1 X X X X
X B2 X X X X
X C1 X X X X
X Cc2 X X X X
X Cca X X X X
X C1 X X X X
X B2 X X X X
X Cc2 X X X -
X Bl X X X X
X C4 X X X -
X C1 X X X X
X C3 X X X X

ATT TN MU-12-0049

Effective: September 28, 2012



AT&T MICHIGAN GUIDEBOOK

PART 4 - Exchange Access Services
SECTION 2 - Exchange Lines and Usage

1st Revised Sheet 34

SERVICE OFFERINGS BY EXCHANGE OR ZONE

List Of Exchanges Or Zones With Service Offerings

Exchange
or Zone

Wayland
Wayne

West Bloomfield
West Branch
White Cloud
Whitmore Lake
Williamsburg
Willis
Wolverine
Wyandotte
Ypsilanti

Zeeland

Access
Area

C

O ®m m O O o0 o o 0 w W

Business

Residence

Measured

Trunk or
1-Party

X X X X X X X X X X X X

Access
Area

c1
B1
B2
c1
c2
ca
c3
c3
c1
B2
B2

C3

Call
Plan 50

X X X X X X X X X X X X

Call
Plan 400

Call Plan
Unlimited

400
EXT

X

X X X X X X X X X X X

X

X X X X X X X X X X X

>

X X X X X X X X X X X
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ACCESS AREAS

CLASSIFICATION OF EXCHANGES BY ACCESS AREAS

Each exchange zone is classified into one of several Access Areas for the purposes of applying rates
for basic local exchange telecommunications service.

The Access Area classification is determined by access lines per square mile in each particular
exchange.

The density (access lines per square miles) for each Access Area is shown below:

Access Area Access Lines/Square Mile
A Over 3600
B 650 to 3600
C Less than 650

The term "access lines" as used for access area grouping purposes refers to total network switched
access lines, for both residence and business customers, and includes the following types of services:

Flat
Measured
FG-A
Coin
COCOTS
Centrex
PBX
WATS
ISDN
Official

Lines for the following types of services are not counted for access grouping purposes:

Private Lines

Dial terminals (stations) associated with PBX systems
Cellular

Paging

ATT TN MU-12-0016 Effective: May 1, 2012
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ACCESS AREAS

RECLASSIFICATION OF EXCHANGES

When the number of access lines per square mile of an exchange has either exceeded or fallen below
the limits of its current access area for a period of 12 consecutive months, the access area may be
reclassified to the proper area upon due notice to the customers involved and the Michigan Public
Service Commission.

Price differentiation between exchanges within an access area will be allowed within a range having the
current price as the upper limit and the applicable statutory cost requirements of the density band as the
lower limit. Rates can be decreased within this range on a one day notice. This differentiation will be
based on market factors on an exchange by exchange basis.

ATT TN MU-12-0016 Effective: May 1, 2012
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SPECIALIZED COMMUNICATIONS SERVICE

A. GENERAL

1. Specialized Communications Service (SCS) is telecommunication services provided within
commonly-owned or commonly-managed buildings located on contiguous property, which may
beintersected by a public thoroughfare, through use of a private branch exchange or other electronic
switching device, as well as inside wiring installed within a building or building complex by the
provider to serve building tenants, who subscribe to the telecommunication services, which may
consist of intracomplex calling, enhanced features, or the resale of telecommunication services
purchased from a local exchange company or other provider. Service by educational institutions as
defined in 1991 PA 179 (MCL 484.2101 et seq.) hospitals to their hospital-related community and
Detroit Metropolitan Airport to its airport related community may be considered SCS without regard to
the geographical restriction. In appropriate cases, the Commission may waive a condition for a
person to be considered to be providing SCS.

2. All of the services of the Company are offered for SCS except residence services.

3. SCSis a business class of service provided to a SCS customer for the use of the SCS tenants.
Where the SCS tenants are residents of the SCS customer's premises, the class of service provided
will remain business. Residence class of service is applicable and may be provided only in
dormitories or other residence areas of universities and hospitals, and in residential hotels. Patient
rooms of hospitals and rooms for transient guests of hotels and motels are not considered residence
areas and business service is required.

4. SCS may be used by the SCS customer for his own communications needs but it is not provided for
the exclusive use of the SCS customer where no SCS tenants are provided service.

5. Unless otherwise specified, all terms, conditions, regulations, rates and charges specified elsewhere

in the Company's tariffs which are applicable to the lines, trunks, services, features and options which
may be provided through SCS are applicable when provided with SCS.

Material formerly appeared in Tariff M.P.S.C. No. 20R

ATT TN MU-12-0016 Effective: May 1, 2012
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SPECIALIZED COMMUNICATIONS SERVICE

B. REGULATIONS

1. SCSis a single service provided to the SCS customer. The SCS customer assumes full
responsibility and has exclusive control of the SCS service including but not limited to:

- Placing orders for service and listings with the Company, including requesting additions,
rearrangements, maintenance and discontinuance of service.

- Payment of all rates and charges.
- Allocation of usage and charges among the SCS tenants.

- Installing, rearranging, maintaining and removal of interior wiring and equipment on the
customer's side of the network interface.

- Renewing or terminating the SCS service.

Material formerly appeared in Tariff M.P.S.C. No. 20R

ATT TN MU-12-0016 Effective: May 1, 2012
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SPECIALIZED COMMUNICATIONS SERVICE

B. REGULATIONS

2. As a condition of service, the SCS customer is responsible for ensuring that any tenant on the
premises to which SCS is provided has the option to subscribe directly to the Company's local
exchange telephone service. The SCS customer further consents to the Company's reasonable
use of the SCS premises to place facilities necessary for the provision of local exchange service
directly to any tenant who requests the Company to provide such service. When a tenant
requests direct exchange service, the tenant then assumes full responsibility for all aspects of
that service, including all arrangements for the use of the SCS customer's premises to place the
facilities necessary for the provision of service and for the cost of interior wiring.

3. The regulations requiring direct access to the Company's services do not apply to universities, to
hospitals, for services within a hospital, or to Detroit Metropolitan Airport for services provided to
its airport related community within Detroit Metro-owned or Detroit Metro-managed facilities. The
direct access requirement is applicable to hospital-owned or hospital-managed facilities that are
not within the hospital.

4. The SCS customer is responsible for payment, in a timely manner, of all rates and charges
arising from the SCS service, whether such rates and charges are associated with the SCS
customer's use of service or with the use of service by the SCS tenants. Failure to pay any rate
or charge in a timely manner shall be cause for termination of the entire SCS service as specified
in Part 2, Section 2.

5. Access to police, fire and 911 emergency service, where available, shall be made available to all
tenants.

6. Suspension of service is not offered with SCS.

C. LISTINGS (©)
1. SCS customers - the regulations for business exchange service are applicable.
2. SCStenants - individual names or business names may be listed alphabetically in the Company's (C)

Listing Information System at the charge specified for Extra Listings for business service (C)
elsewhere in this Guidebook.

ATT TN MU-17-0039 Effective: July 1, 2017
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SPECIALIZED COMMUNICATIONS SERVICE

D. RATES AND CHARGES

1. Business lines and business trunks (and residence lines and trunks as authorized in A.3., preceding)
are provided at the rates and charges specified in Part 4 Section 2 for the exchange in which the SCS
service is located.

2. Additional features and services offered for exchange lines and trunks (non-Centrex), including
TOUCH-TONE Calling, Custom Calling Service, Direct Inward Dialing, etc., are available at rates and
charges specified elsewhere in the Company's tariffs. Centrex service, rates and charges are
specified elsewhere in this Guidebook.

3. Any service, feature or option provided under the Company's tariffs for use with SCS will be provided
under the rates and charges specified in those Guidebooks.

4. Local message charges, Message Toll Service Charges and Interzone Message Charges for calls

from SCS lines are the charges specified for those services in the exchange in which the SCS service
is located.

Material formerly appeared in Tariff M.P.S.C. No. 20R
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MOVABLE PREMISES SERVICES

A. GENERAL

1. Telephone service on movable premises is furnished by means of an
individual central office line or extension or a Centrex station line. The line will be terminated in a
weatherproof jack provided by the Company.

2. Listings will be provided at the rates and charges specified in Part 12, Section 1. (C)
B. RATES AND CHARGES
1. Central Office Line or Centrex Station Line
- Apply monthly rates and service charges specified elsewhere in Part 4, Section 2 for the

Class of service provided.

2. Extension
- Apply channel charges specified elsewhere in this Guidebook.

3. Weatherproof jack
- Apply the nonrecurring charges specified elsewhere in Part 3, Section 1.

ATT TN MU-17-0039 Effective: July 1, 2017
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(D)
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(D)
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(D)
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(D)
1/

11/ Material now appears in Part 20 Section 4 on Sheet 83. (N)
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(D) 11/

11/ Material now appears in Part 20 Section 4 on Sheet 84.
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(D) 11/

11/ Material now appears in Part 20 Section 4 on Sheet 85.
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