AT&T MICHIGAN GUIDEBOOK

PART 5 - Centrex / Plexar Services 5th Revised Sheet 1
SECTION 2 - Other Centrex Services

1. CENTREX DORMITORY LINES

A. TERMS AND CONDITIONS

1. Listings (9]
For Residence (Dormitory) Service, individual names are listed alphabetically only in the
Company's Listing Information System at the charge specified for Extra Listings for residence (©)
service as specified in Part 12, Section 1, in this Guidebook.

2.  General
Individual Centrex dormitory station lines are normally not equipped with Toll Diversion.
Under certain circumstances, however, this feature may be used to control MTS or zone
calling.

3. Suspension of Service

Suspension of service, except for Dormitory Service station lines, is not offered for Centrex
Systems.
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CENTREX (cont'd)

11/
DORMITORY STATION LINES 12/
1. General
a. Colleges, universities and hospitals using Centrex service for administrative purposes may
provide Dormitory Station Lines in the living quarters (dormitory, apartment, etc.) provided by
the institution for its students, faculty members, or other employees, where the major use of
the service is of a social or domestic nature.
b. The following features are included in the rates specified for Centrex Dormitory Station
Lines:
- Direct inward dialing
- Direct outward dialing (unregulated)
- Identified outward toll dialing (unregulated)
- Station to station calling, including communication with administrative lines, within the
Centrex system (unregulated)
- Call transfer-attendant (unregulated)
- TOUCH-TONE Calling service
c. The institution will be responsible for payment of all rates and charges for Centrex Dormitory
Station Lines except where the Company and the institution have agreed that the Company
will be responsible for collecting Message Toll, Zone Message and Directory Assistance
charges from individual station users.
d. Centrex customers subscribing to Dormitory Station Lines must also subscribe to a minimum
of 20 administrative station lines.
e. Dormitory Station Lines may be temporarily disconnected (e.g., for summer) and later, may
be reconnected at charges specified in Part 3. 12/

/1/ Material now appears on Sheet 9 of this Section.
/2] Material formerly appeared in Tariff 20, Part 5, Section 2, on 15t Revised Sheet 7.
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CENTREX (Cont’d)

DORMITORY STATION LINES (cont’d)

2.

a.

b.

3.

Special Billing Arrangement for Dormitory Station Lines

A Special Billing Arrangement is available to colleges, universities and hospitals for station
lines serving living quarters of students, faculty members or employees.

Regulations

(1) The Company will bill and collect Directory Assistance Service Charges, Message Toll
Charges and zone call charges sent paid from or received collect at such station lines.

(2) The regulations set forth for deposits and payment for service in Part 2, Section 2 shall be
applicable to individual users.

(3) Billing and Collecting

(@) The college or university decides whether it will bill the individual users or the Company
will bill the individual users.

(b)  When the Company bills the individual users, the college or university shall agree that
in the event of nonpayment of any charges billed to a student, faculty member or
employee, the college or university, upon the request of the Company, shall provide a
toll diversion arrangement or disconnect the station line used by that student, faculty
member or employee until the charges due have been paid.

(c) The Service Charge to change customer records is applicable to establish a Special
Billing Arrangement on each station line as specified in Part 3. A Miscellaneous
Service Charge is not applicable to change an individual student's name associated
with a Special Billing Arrangement. Subsequent to the establishment of a Special
Billing Arrangement, the nonrecurring charge to add or remove Toll Diversion as
specified elsewhere in this Guidebook may apply.

Rates and charges for Centrex dormitory station lines are the same as the One Party Flat Rate
400 Residence Service rate specified in Part 4, Section 2 for the appropriate access area. A
$2.43 Touch-Tone credit per dormitory station line will be applicable.

/1/ Material formerly appeared in Tariff 20 Part 5, Section 2, on 2" Revised Sheet 8.
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CENTREX (cont'd)

C. RATE AND CHARGE APPLICATION

1.

Station Line

The monthly rate for the station line includes the local loop rate and the rate applicable to the
basic features. Service charges specified in Part 3 are applicable for station lines.

The station line is provided as a complete service. Neither the local loop portion nor the
unregulated basic feature package will be provided as a separate entity.

The local loop may be provided under a month-to-month arrangement at the rates specified in
the 1-25 band of the local loop matrix.

The monthly rate for the local loop, excluding loops used for resale, sharing or aggregating,
must be set equal to the price per loop shown in the Centrex Local Loop Matrix for the
number of loops required.

Where there are unaffiliated end users on the same Centrex system, all local loops used to
provide services for resale, sharing or aggregating will be provided from the 1-25 band of the
local loop matrix regardless of the number of loops required, number of end users or the
length of the contract.

The Inter-state EUCL is applicable per station line as specified in Ameritech Operating
Companies Tariff F.C.C. No. 2, Section 4.

The rate and charge application for station lines terminated outside the wire center area that
serves the system and for additional appearances of a station line are specified in this
Guidebook.

/1/ Material formerly appeared in Tariff 20, Part 5, Section 2, on 15t Revised Sheet 9.
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CENTREX

D. Rates and Charges

1. Station Lines

a. Centrex Local Loop Matrix'¥

Monthly Payment
Term Payment Plans

Description Nonrecurring
[Billing Code/ Charge 1 Month 36 Months 60 Months 84 Months®
Access Area A
Number of Loops’?
1-25 $10.49 $10.49 $10.49 $10.49
26-174 10.49 6.60 6.60 6.60
175-300 10.49 5.74 5.74 5.74
301-500 10.49 4.78 4,78 4.78
501+ 10.49 3.75 3.75 3.75
Access Area B
Number of Loops’?
1-25 10.49 10.49 10.49 10.49
26-174 10.49 6.60 6.60 6.60
175-300 10.49 5.74 5.74 5.74
301-500 10.49 4.78 4.78 4.78
501+ 10.49 3.75 3.75 3.75
Access Area C
Number of Loops’?
1-25 12.81 12.81 12.81 12.81
26-174 12.81 8.93 8.93 8.93
175-300 12.81 8.06 8.06 8.06
301-500 12.81 7.10 7.10 7.10
501+ 12.81 6.07 6.07 6.07
/1/  The prices shown above apply to all Centrex contracts signed on or after March 29, 2001. The
prices shown on Sheet No. 10.3 of this Section apply to Centrex contracts signed prior to April 2,
1999. The prices shown on Sheet No. 10.2 of this Section apply to Centrex contracts signed on or
after April 2, 1999 and prior to March 17, 2000. The prices shown on Sheet No. 10.1 of this
Section apply to Centrex contracts signed on or after March 17, 2000 and prior to March 29, 2001.
[2/  Line Connection Charges or Line Rearrangement Charges specified in Part 3 are applicable to
add or change a Centrex Local Loop.
13/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer
available for new installations or renewals of Centrex Service. Centrex customers currently on an
84 month TPP term period may continue service at their existing TPP rate until the contract term
expires. Upon completion of the current contract term, customers may continue receiving the
service at the then-current month-to-month rates. If the customer does not request discontinuance
of the service, the month-to-month rates in effect at such time will automatically apply.
14/ Material formerly appeared in Tariff 20 Part 5, Section 2, on 7! Revised Sheet 10.

141

11/
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CENTREX (cont'd)

D. Rates and Charges (cont'd)

1. Station Lines (cont'd)

a. Centrex Local Loop Matrix¥ (cont'd)

Description
[Billing Code/

Access Area A
Number of Loops’?
1-25
26-174
175-300
301-500
501+

Access Area B
Number of Loops’?
1-25
26-174
175-300
301-500
501+

Access Area C
Number of Loops’?
1-25
26-174
175-300
301-500
501+

Nonrecurring

Monthly Payment
Term Payment Plans

1 Month 36 Months 60 Months 84 Months®

$10.23 $10.23 $10.23 $10.23
10.23 6.44 6.44 6.44
10.23 5.60 5.60 5.60
10.23 4.66 4.66 4.66
10.23 3.66 3.66 3.66
10.23 10.23 10.23 10.23
10.23 6.44 6.44 6.44
10.23 5.60 5.60 5.60
10.23 4.66 4.66 4.66
10.23 3.66 3.66 3.66
12.49 12.49 12.49 12.49
12.49 8.71 8.71 8.71
12.49 7.86 7.86 7.86
12.49 6.92 6.92 6.92
12.49 5.92 5.92 5.92

/1/  The prices shown above apply to all Centrex contracts signed on or after March 17, 2000 and prior
to March 29, 2001. The prices shown on Sheet No. 10.3 of this Section apply to Centrex contracts
signed prior to April 2, 1999. The prices shown on Sheet No. 10.2 of this Section apply to Centrex
contracts signed on or after April 2, 1999 and prior to March 17, 2000. The prices shown on Sheet
No. 10 of this Section apply to Centrex contracts signed on or after March 29, 2001.

/2] Line Connection Charges or Line Rearrangement Charges specified in Part 3 are applicable to add

or change a Centrex Local Loop.

/3] Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer
available for new installations or renewals of Centrex Service. Centrex customers currently on an
84 month TPP term period may continue service at their existing TPP rate until the contract term
expires. Upon completion of the current contract term, customers may continue receiving the
service at the then-current month-to-month rates. If the customer does not request discontinuance
of the service, the month-to-month rates in effect at such time will automatically apply.

/4] Material formerly appeared in Tariff 20, Part 5, Section 2, on 5" Revised Sheet 10.1.

14/
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CENTREX (cont'd)

D. Rates and Charges (cont'd)

1. Station Lines (cont'd)

a. Centrex Local Loop Matrix¥ (cont'd)

Description
[Billing Code/

Access Area A
Number of Loops’?
1-25
26-174
175-300
301-500
501+

Access Area B
Number of Loops’?
1-25
26-174
175-300
301-500
501+

Access Area C
Number of Loops’?
1-25
26-174
175-300
301-500
501+

Nonrecurring

Monthly Payment
Term Payment Plans

1 Month 36 Months 60 Months 84 Months’¥

$10.03 $10.03 $10.03 $10.03
10.03 6.32 6.32 6.32
10.03 5.49 5.49 5.49
10.03 4.57 457 457
10.03 3.59 3.59 3.59
10.03 10.03 10.03 10.03
10.03 6.32 6.32 6.32
10.03 5.49 5.49 5.49
10.03 4.57 457 4.57
10.03 3.59 3.59 3.59
12.25 12.25 12.25 12.25
12.25 8.54 8.54 8.54
12.25 7.71 7.71 7.71
12.25 6.79 6.79 6.79
12.25 581 581 581

/1/  The prices shown above apply to Centrex contracts signed prior to April 2, 1999 and prior to
March 17, 2000. The prices shown on Sheet No. 10.3 of this Section Apply to Centrex contracts
signed prior to April 2, 1999. The prices shown on Sheet No. 10.1 of this Section apply to all
Centrex contracts signed on or after March 17, 2000 and prior to March 29, 2001. The prices
shown on Sheet No. 10 of this Section apply to all Centrex contracts signed on or after

March 29, 2001.

/2] Line Connection Charges or Line Rearrangement Charges specified in Part 3 are applicable to

add or change a Centrex Local Loop.

/3] Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer
available for new installations or renewals of Centrex Service. Centrex customers currently on an
84 month TPP term period may continue service at their existing TPP rate until the contract term
expires. Upon completion of the current contract term, customers may continue receiving the
service at the then-current month-to-month rates. If the customer does not request discontinuance
of the service, the month-to-month rates in effect at such time will automatically apply.

/4] Material formerly appeared in Tariff 20, Part 5, Section 2, on 3@ Revised Sheet 10.2.

141

14/
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CENTREX (cont'd)

D. Rates and Charges (cont'd)

1. Station Lines (cont'd)

a. Centrex Local Loop Matrix¥ (cont'd)

Monthly Payment
Term Payment Plans

Description Nonrecurring
{Billing Code/ Charge 1 Month 36 Months 60 Months 84 Months”®
Access Area A
Number of Loops’?
1-25 $10.03 $10.03 $10.03 $10.03
26-174 10.03 6.32 6.32 6.32
175-300 10.03 5.49 5.49 5.49
301-500 10.03 4.57 4.57 4.57
501+ 10.03 3.59 3.59 3.59
Access Area B
Number of Loops’?
1-25 10.03 10.03 10.03 10.03
26-174 10.03 6.32 6.32 6.32
175-300 10.03 5.49 5.49 5.49
301-500 10.03 4.57 4.57 4.57
501+ 10.03 3.59 3.59 3.59
Access Area C
Number of Loops’?
1-25 10.03 10.03 10.03 10.03
26-174 10.03 6.32 6.32 6.32
175-300 10.03 5.49 5.49 5.49
301-500 10.03 4.57 4.57 4.57
501+ 10.03 3.59 3.59 3.59
/1/  The prices shown above apply to Centrex contracts signed prior to April 2, 1999. The prices
shown on Sheet No. 10.1 of this Section apply to all Centrex service arrangements negotiated on
or after March 17, 2000 and prior to March 29, 2001. The prices shown on Sheet No. 10.2 of this
Section apply to all Centrex service arrangements negotiated on or after April 2, 1999 and prior to
March 17, 2000. The prices shown on Sheet No. 10 of this Section apply to Centrex contracts
signed on or after March 29, 2001.
/2]  Line Connection Charges or Line Rearrangement Charges specified in Part 3 are applicable to
add or change a Centrex Local Loop.
/3/  Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer

141

available for new installations or renewals of Centrex Service. Centrex customers currently on an
84 month TPP term period may continue service at their existing TPP rate until the contract term
expires. Upon completion of the current contract term, customers may continue receiving the
service at the then-current month-to-month rates. If the customer does not request discontinuance
of the service, the month-to-month rates in effect at such time will automatically apply.

Material formerly appeared in Tariff 20 Part 5 Section 2 on 2" Revised Sheet 10.3.
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DETROIT METROPOLITAN AIRPORT SERVICE 11/

A. PRICES

Optional Intercept Arrangements
These arrangements are available only to Full Service customers. Also, Dedicated Recorded
Intercept Announcement and Common Intercept Announcement cannot be provided to the same

customer at the same time.

1. Service Elements

Non
Description Recurring Monthly
[Billing Code/ Charge Price
Attendant Intercept, initial provision /LA2SW/ $12.35
Dedicated Recorded Intercept, initial provision, per customer
ILA2MC/ 67.39 $ 106.69

Subsequent Changes or Rearrangements

- Change from Attendant Intercept or Common Intercept to 101.07
Dedicated Recorded Intercept Announcement

- Change from Dedicated Recorded Intercept to Attendant

Intercept or Common Intercept 67.39
- Change from Common Intercept to Attendant Intercept, or vice
versa 56.15

11/

/1/ Material formerly appeared on Sheet 2 of this section.
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