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A1. DEFINITION OF TERMS  
ROUTE MEASUREMENT  

See "Mileage Charges"  

SECRETARIAL LINES  

Bridged lines or individual access lines of patrons of a telephone answering bureau which terminate in the telephone 
answering facilities on the premises of the bureau so as to permit the bureau attendant to answer incoming calls on such 
lines.  

SEMIPRIVATE TELEPHONE NUMBER  

A telephone number associated with an exchange station which at the request of the subscriber has the listing omitted 
from the telephone directory but is on records available to the general public upon request.  

SEMIPRIVATE TELEPHONE NUMBER  

See "Non-Listed Telephone Number"  

SENT-PAID CALL  

A call paid for at the time and place of origination with cash.  

SERVICE CHARGE  

A nonrecurring charge applying to the establishment of basic telephone service and to subsequent additions, moves or 
changes to that service.  

SERVICE LINE  

A two-way business individual line, a dial PBX main access line, a Centrex or ESSX service main access line, or an 
extension of any of the aforementioned, which is required for testing of certain services provided by the Company and 
which is to be billed at the existing guidebook rate.  

SHARING AND RESALE OF TELEPHONE SERVICES  

A telecommunication arrangement where two or more unrelated parties located on the same continuous premises utilize a 
common telephone service as specified in Section A23.  

SIMPLE BUSINESS1  

The term Simple Business as specified herein is defined as business line basic exchange service which does not terminate 
in a communications system. The term business non-key is synonymous with the term Simple Business.  

(DELETED)     
STANDARD NETWORK INTERFACE   

See "Network Interface"   

Note 1:  In all sections of this Guidebook, the Private Line Guidebook, and the Access Service Tariff, 
any references to the Business Line rates refer to the Complex Business individual line rates as 
provided in this Guidebook.  

(D) 

(T) 

(T) 

(T) 
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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.9 Operator Assisted Local Calls  
A3.9.1 Operator Assisted Charges  

A.  All types of local exchange service have local calling areas or expanded local calling areas1 within which local calls can be 
made on a flat rate basis (no charge for individual calls), on a local coin call rate basis, on a Message rate basis (calls charged 
for a Message units), or on a measured service basis (charges based on a combination of one or more rating elements where 
Measured Service local exceptions or expanded local calling plans (A3.4.28 and A3.13) are in effect).  

B.  Local dial call: The call must be dialed and completed without the assistance of a Company operator and must be billed to the 
originating telephone when a charge is applicable.  

C.  The following service charges for operator assisted local calls apply in addition to the local dial rate applicable 2 

1.  Station-to-Station customer dialed credit card local call   

  Nonrecurring
Charge     USOC

 (a)  Each  $     .95  NA    
2. Station-to-Station operator assisted sent-paid, collect, third number,  

and non-customer-dialed calling card calls  

 (a)  Each  1.40  NA    
3.  Person-to-Person operator assisted local call  

 (a)  Each  2.52  NA    
D.  The following Operator Assisted Local Calls are exempted from the service charge:  

1.  Calls to designated Company numbers for official telephone business.  

2.  Emergency calls to recognizable authorized civil agencies.  

3.  Those cases where a Company operator provides assistance to:  

a.  Re-establish a call which has been interrupted after the calling number has been reached.  

b.  Reach the calling telephone number where facility problems prevent customer dial completion.  

c.  Place a non-coin, sent-paid call for a calling party who identifies himself as being handicapped and unable to dial the 
call because of his handicap.  

  E.  Operator Assisted Premium Plan   

1. A premium is described as a commission, the amount of which shall be calculated as set forth in an agreement between 
the customer and the Company.  Under this plan, a premium is applicable to local customer dialed operator assisted calls 
and may be payable to subscribing customers based upon the Company's service revenue generated by said calls. These 
calls must:  

a.  originate from a telephone line associated with the subscribing customer's account,  

b.  originate and terminate in the same LATA,  

c.  be carried and completed by the Company via Company facilities and  

d.  be billed by the Company.  

In the event the Company billing records used to determine the premiums are destroyed or lost, the Company and the 
customer shall work together to determine what premiums should have been rendered.  

Participation in the Operator Assisted Premium Plan requires that the customer generate minimum service revenue of 
$5,000 per month on the total of all local and long distance message telecommunications service customer dialed operator 
assisted calls to which premium is to be applied. 

Note 1:  Local calling areas are specified in A3.5.  

Note 2:  The local dial rate applicable for operator-assisted local non-sent paid calls originated from an 
Access Line Service For Payphone Service Provider line and processed by a Company operator 
is $.2427.  

   

(C) 

(T) 
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A6. DIRECTORY LISTINGS  

A6.4 Non-Published (Private) Number  (Cont'd) 
A6.4.3 Exceptions  

A.  Non-published number  

1.  Where charge does not apply   

  Monthly 
Rate  USOC

 (a)  Each  $- NP3   
-  Service used primarily by a certified hearing/speech impaired person  

-  Additional service furnished to the same subscriber who has other service listed in the directory in the same name 
at the same address.  

-  Additional service furnished to the same subscriber who has service listed in the directory in the same name at a 
different address provided the listed service is in the same local exchange.  

- Service to a subscriber living in a hotel, hospital, retirement complex, or club if the subscriber is listed under the       
telephone number of the PBX, or Centrex Type Services furnished to such establishments.  

- Access Line Service For Payphone Service Provider Telephones  

-  Temporary Service  

-  Enterprise service (special reversed charge toll service)  

-  Foreign exchange service where the subscriber is also furnished local exchange service  

A6.5 Non-Listed (Semiprivate) Number  
A6.5.1 General  

A.  A non-listed number is not listed in the alphabetical section of the Company's directory, but is maintained on directory 
assistance records and will be furnished upon the request of a calling party.  

Further, when a call is placed from a telephone number associated with a Non-Listed Number, the number may be disclosed, 
subject to technical limitations, if the called party has the necessary equipment for receiving and/or disclosing incoming 
telephone numbers and/or names. The calling number and/or name will not be disclosed if the calling party blocks delivery via 
per-call blocking or if the calling line is equipped with per-line blocking.  

B.  The acceptance by the Company of the subscriber's request to furnish a non-listed number does not create any relationship or 
obligation, direct or indirect, to any person other than the subscriber.  

C.  In the absence of gross negligence or willful misconduct, no liability for damages arising from publishing a non-listed 
telephone number in the directory shall attach to the Company. Where such a number is published in the directory, the 
Company's liability shall be limited to and satisfied by a refund of any monthly charges which the Company may have made 
for such non-listed number. The subscriber indemnifies and saves the Company harmless against any and all claims for 
damages caused or claimed to have been caused, directly or indirectly, by the publication of a non-listed number.  

D. The telephone number, name and address of the calling party may be displayed at a Public Safety Answering Point (PSAP), 
located on the premises of a customer subscribing to 911 Service on a call-by-call basis only for the purpose of responding to 
emergency calls from a non-listed number.    

E.  For accounting purposes, the telephone number, name, and address of a subscriber with a non-listed number may be provided 
to the Long Distance Carrier(s) who furnishes the subscriber long distance message telecommunications service.  Under no 
circumstance may this information be used by the Long Distance Carrier(s) for marketing purposes.  

(T) 

(C) 
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A6. DIRECTORY LISTINGS  
A6.5 Non-Listed (Semiprivate) Number (Cont'd) 

A6.5.1 General (Cont'd) 
F. Upon request, the Company may provide billing name and address information associated with a non-listed number to 

interexchange carriers or certain other providers of telecommunications services, unless the subscriber requests that the 
Company restrict this information from being released.  

G. The Company may provide number, name and address of a subscriber with a Non-Listed number to the public safety agency 
certified, authorized and responsible for providing emergency notification services in the local city, county or municipality 
where the subscriber line associated with such number is located, pursuant to that agency’s request under Emergency Service 
Provider Data Service (ESPDS) detailed in A38.4. 

A6.5.2 Rate Application  
A.  Non-listed number  

1.  Where charge applies  
   Monthly 

 Rate 
 

USOC 
 (a)  Each – Business                          $3.50 NLT 
 (b)  Each – Residence                            3.50 

 
NLT 

A6.5.3 Exceptions  
A.  Non-listed number  

1.  Where charge does not apply  
 (a)  Each  - NLE  

- RingMaster service number  
-  Temporary service  
-  Service used primarily by a certified hearing/speech impaired person  
-  Additional service furnished to the same subscriber who has other service listed in the directory in the same name 

at the same address.  
-  Additional service furnished to the same subscriber who has service listed in the directory in the same name at a 

different address provided the listed service is in the same local exchange.  
- Service to a subscriber living in a hotel, hospital, retirement complex, house or club if the subscriber is listed under  
  the telephone number of the PBX, or Centrex Type Services furnished to such establishments.  
- Access Line Service For Payphone Service Providers  
-  Enterprise service (special reversed charge toll service)  
-  Foreign exchange service where the subscriber is also furnished local exchange service  

A6.6 Additional Listing  
A6.6.1 General  

A.  The subscriber to the service assumes responsibility for all charges for additional listings associated with his service.  Listing 
charges date from the day the directory assistance records are posted.  

B.  Listing charges are automatically discontinued upon termination of the service or upon the removal of the listing.  

 
 

(C) 
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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones  
A7.4.1 General  

A.  Access Line Service for Payphone Service Provider (PSP) Telephones are exchange line services directly connected to the 
public network provided at the request of the subscriber for telecommunications use by the general public at locations 
accessible to the general public. Extensions of the Access Line Service for PSPs are not permitted, except as provided in 
confinement facilities.  

B. An Access Line Provider (ALP) is the provider of PSP access lines or PSP trunks for PSP instruments as authorized by G.S. 
62-110(c) or as otherwise provided by Commission rule or the North Carolina General Statutes. 

C.  PSP lines are provided for use with both PSP noncoin-operated pay telephones and PSP coin-operated pay telephones, as well 
as PSP equipment or processes used for the resale and transmittal of voice or data over the public switched network (such as 
public facsimile services as defined in Section A1).  

D.  Access Line Service for PSPs is provided on a flat rate basis.  

E.  The Company will not be responsible for the operation, maintenance, coin refund (With the exception of Coin Refund and 
Repair Referral Service provided in A7.10) or coin collection of any PSP instrument it does not provide nor will Company 
employees offer PSP instructions for those instruments not provided by the Company.  

F.  Access Line Service for PSPs is provided subject to the condition that telephone messages (local and long distance) placed 
from stations which are accessible to the public are completed over PSP lines (or other Public or Semipublic lines). Where 
Access Line Service for PSPs are furnished, any type or grade of business service offered regularly at that location may be 
furnished in addition, provided such business service is confined to locations solely for use by the particular establishment.  

(C) 

(T) 

(T) 

(C) 
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A7. COIN TELEPHONE SERVICE  

A7.4 Access Line Service For Payphone Service Provider Telephones (Cont'd)  
A7.4.5 Rates and Charges (Cont'd)  

A. Access Line Service for PSP Telephones  (Cont'd)  

3.  Switched Access Charges for usage as provided in Sections E3. and E6. of the Access Service Tariff (or Access Services 
Guidebook) apply. Charges are billable to the interexchange carrier.   

4.  Intrastate intraLATA long-distance calls dialed direct will be billed to the PSP line.  

Direct dialed local calls will be billed to the PSP line according to the applicable rates in 1. and 2. preceding.  

Operator assisted local calls processed by a Company operator will be billed to a calling card, a third number or collect to 
the called party at the local coin rate specified in A7.4.6.B., plus the appropriate surcharges identified in A3.9.1.  

Operator assisted toll calls processed by a Company operator will be billed to an authorized calling card, a third number 
or collect to the called party and shall include appropriate surcharges.  BellSouth IntraLATA Long Distance Service 
surcharges can be found in North Carolina’s Non-Regulated Services – Pricing publication. 

(DELETED)  
Intrastate InterLATA long-distance charges of the underlying interLATA carrier apply. Rates for BellSouth IntraLATA 
Long Distance Service can be found in North Carolina’s Non-Regulated Services – Pricing publication. 

The subscriber to Access Line Service for PSP Telephones shall be responsible for the payment of outgoing local calls 
and long-distance intraLATA calls which are charged by the calling party to a commercial credit card.  

5.  At the request of the subscriber, Touch-Tone Calling Service may be provided as covered in A13.2 for business 
individual line service. 

(C) 

(D) 
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A7.  COIN TELEPHONE SERVICE 
A7.8  (DELETED) 

 

(D) 
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A7.  COIN TELEPHONE SERVICE 
A7.8  (DELETED)  (Cont’d) 

 
 

(D) 
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A13.MISCELLANEOUS SERVICE ARRANGEMENTS 

A13.9 Custom Calling Services (Cont'd)  
A13.9.1 Description (Cont'd) 

A. (Cont'd) 

15. Three-Way Calling with Transfer - This feature allows a user to hold an in-progress call and complete a second call 
while maintaining privacy from the first call, or to add on the previously held call for a three-way conference.  Incoming 
calls may be transferred to another access arrangement on an inter- or intra-switch basis.  Where the subscriber originates 
both legs of a three-way call, those legs will  remain bridged together when the subscriber goes on hook when at least 
one of the legs is a call for which both the originating and terminating points are served by the same switch.  Where the 
subscriber originates two inter-switch legs of a three-way call, both legs remain bridged when the subscriber goes on 
hook where the serving switch is not a 5ESS switch.  For such calls in a 5ESS switch, both inter-switch legs are 
disconnected when the subscriber goes on hook.  This feature shall not be used to extend calls on a planned and 
continuing basis to intentionally avoid the payment in whole or in part of message charges, toll or otherwise, that would 
regularly be applicable between the stations bridged together by the subscriber. 

16. Star 98 Access - This feature, as specified in A13.9.7, allows a subscriber to dial *98 instead of dialing a 7-digit or 10-
digit telephone number to access a service such as their voice mail service. 

A13.9.2 Provision of Service  
A.  Custom Calling Services are furnished only from central offices which have been arranged to provide these services. The 

services are provided subject to the availability of the facilities.  

B.  Except as provided in C. following, Custom Calling Services are furnished only in connection with individual line residence 
and business main service, excluding Access Line Service for Payphone Service Provider Telephones.  

C.  Custom Calling Services as itemized in A13.9.3.B following are offered for use with PBX Trunk Service or Outward WATS 
Service subject to the following limitations:  

1.  May be provided when compatible with the equipment configuration at the customer's premises.  

2.  Not available with Direct Inward Dial type trunks.  

3.  Available with non-hunting arrangements, multiline and series completion hunting arrangements only, and subject to the 
limitations of these hunting arrangements.  

4.  Custom Calling Services can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 
applies. 

D.  Except during periods of special promotions offered pursuant to A2.10 or where Call Waiting ID is provided as part of some 
other tariffed offering, the service charge for establishment of Call Waiting ID on the customer's line and one month's 
recurring charge for Call Waiting ID will be waived for the first sixty (60) days of availability in each area.  Terms of such 
special promotions or other tariffed offerings as relating to Call Waiting ID will be applied during any period of coincidence 
between such special promotions or offerings and the first sixty days of availability of Call Waiting ID in a particular area. 

E. Subscribers to Call Waiting ID must have Touch-Tone service. 

(C) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.19 TouchStar Service  (Cont'd) 
A13.19.3 Regulations and Limitations of Service 

A.  The following limitations apply: 

1.  TouchStar service is provided subject to the availability of facilities. Additionally, the features described will only 
operate on calls originating and terminating within a TouchStar service equipped office or between TouchStar service 
equipped offices when connected via Common Channel Signaling System 7. Also, feature screening lists can only 
contain telephone numbers of subscribers served out of TouchStar service capable offices.  

2.  TouchStar service basic features are available to single party customers who have rotary or Touch-Tone service, unless 
otherwise specified following.  Busyconnect service will not work with rotary dial service in most offices.  Caller ID - 
Basic and Caller ID are available to single party residence and business customers including lines equipped with rotary 
(grouping) arrangements. Enhanced Caller ID and Enhanced Caller ID with Call Management are available only to 
business customers with non-hunting lines or on the last line of a series completion arrangement.  Enhanced Caller ID 
and Enhanced Caller ID with Call Management are not available for Centrex Type Services customers. 

3.  With the exception of Calling Name/Number Delivery Blocking, these features cannot be offered on Centrex Type 
Services, Toll Terminals, Trunks (including PBX Trunks), Radio Common Carrier lines, Interexchange Access 
Connections, Cellular Mobile Carrier lines, Access Line Service For Payphone Service Provider lines. 

4.  Calling Name/Number Delivery Blocking - Per Line is available, upon request, to the following types of service: single 
line residence and business, Centrex Type Services, PBX Trunks, PTAS Lines. Calling Name/Number Delivery 
Blocking - Per Call is available to the following types of service: single line residence and business,  PBX Trunks, Toll 
Terminals, Centrex Type Services or Access Line Service For Payphone Service Provider lines. 

5.  A Secondary Service Charge will apply as stated in Section A4, when TouchStar service features other than Calling 
Name/Number Delivery Blocking - Per Line are ordered subsequent to initial installation of service.  No Secondary 
Service Charge will apply for the establishment of, or changes associated with, Calling Name/Number Delivery 
Blocking.  No Secondary Service Charge will apply for the following situations:  Upgrades from Caller ID Basic to 
Caller ID, Enhanced Caller ID or Enhanced Caller ID with Call Management, upgrades from Caller ID to Enhanced 
Caller ID or Enhanced Caller ID with Call Management and upgrades from Enhanced Caller ID to Enhanced Caller ID 
with Call Management. The service charge waiver will apply to situations in which the upgrade is the only service order 
activity.   

6.  Neither Caller ID - Basic, Caller ID,  Enhanced Caller ID nor Enhanced Caller ID with Call Management can be 
provisioned with FX, FCO, DPA, Dual Service or Basic 911 service arrangements. 

7.  The Company will deliver all numbers, unless blocked by the calling party, subject to technical limitations, including 
telephone numbers associated with Non-published Listing Service as described in Section A6.  Some call information 
may be blocked or otherwise not displayed, including information for some calls originating outside of AT&T’s network 
and calls carried over facilities that do not transmit Caller ID information. 

8.  Telephone numbers and/or names transmitted via Caller ID - Basic, Caller ID, Enhanced Caller ID and Enhanced Caller 
ID with Call Management are intended solely for the use of the Caller ID subscriber. Resale of this information is 
prohibited.  

9.  The Company will work with law enforcement and at-risk parties (non-profit, tax exempt, private and public social 
welfare agencies such as domestic violence intervention agencies) to address concerns arising from the provision of 
Caller ID as described herein, including, but not limited to the provision of a permanent blocking arrangement on those 
agencies' lines.  

10.  TouchStar service can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 
applies. 

11. Per use Call Return, per use Repeat Dialing, per use Call Tracing, denial of per use Call Return, denial of per use Repeat 
Dialing and denial of per use Call Tracing are available to the following types of service where facilities permit: single 
line residence, single line business, multi-line residence, multi-line business and PBX trunks. 

12. Refer to A13.33 for discounts applicable to the subscription rate of selected multiple features for residence customers. 

(C) 

(C) 
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     A107. OBSOLETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE  
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A107. OBSOLETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE  
A107.8 (DELETED) (Cont’d) (D) 
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.17 Prestige Communications Package (PCP)  
(Obsoleted July 25, 1990, Type 4)  

Obsoleted Service Offering, not available for new installations or on transfers of service to a new location. Existing PCP 
customers may request feature changes and additions or line additions at the rates specified in this section. If the customer 
requires features not found in A112.17 that are available from A12.16, the entire PCP billing will be converted to rates 
specified in A12.16.  

A112.17.1 General  
A.  PCP is a central office communications system package provided in association with individual line exchange Business 

services, excluding Access Line Service for Payphone Service Provider Telephones, furnished from Electronic Central Office 
equipment located in Company buildings. It is offered as a customer option and may be provided subject to the availability of 
facilities to individual service lines except services provided through No. 1 or 1A ESS remote switching systems (RSS). All 
exchange lines in a PCP system must have the same billing arrangement, i.e., must be either flat or measured service.  

B.  PCP service is offered in two categories, PCP I and II. PCP I provides for a system accommodating from two to six central 
office lines. PCP II provides for a system accommodating from seven to thirty central office lines. PCP II is offered only in 
conjunction with Individual Business Line service. The billing record of toll calls on lines using PCP service will not be 
affected by the application of the features of this service. Intercom calls between exchange lines in the same PCP system will 
not incur local usage charges.  

C.  A customer may choose to combine exchange access lines terminating at different locations into a single PCP system. All 
exchange access lines terminating in a PCP system, however, must be served by the same central office.  

D.  Six PCP features, Intercom, Call Pickup, Call Hold, Call Waiting, Call Forwarding Variable and Convenience Dialing, are not 
available to lines utilizing dial pulse signaling. All PCP features are available to lines utilizing Touch-Tone signaling. The 
rates and charges for Touch-Tone service are in addition to PCP rates and charges.  

E.  The quality of transmission for calls utilizing PCP Call Forwarding Variable or Conferencing may vary depending on the 
distance and routing involved. The Company makes no representation as to the quality of the transmission on such calls.  

F.  PCP standard and optional features are not compatible with existing Custom Calling Services, described in Section A13.  

G.  An upgrade from PCP I to PCP II service or a downgrade from PCP II to PCP I service is allowed at rates and charges as 
specified in A112.17.3.C.2. as appropriate. An upgrade from Prestige Single Line Service (PSLS) to PCP I or PCP II Service 
or a downgrade from PCP I or PCP II to PSLS is allowed at rates and charges as specified in A112.17.3.C.2. as appropriate.  

H.  Suspension of PCP service is not allowed.  

I.  Feature availability and/or operation may vary depending upon the type of central office serving the PCP system and or the 
current generic program available in the central office.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.26 ESSX Service - Vintage II (Cont'd) 
A112.26.2 Regulations (Cont'd) 

T.  If the ESSX service subscriber is a Sharing and Resale of Telephone Services provider, Sharing/Resale Measured Service 
usage charges as specified in Section A23. are applicable on calls to locations outside the subscriber's ESSX service. Usage 
charges are not applicable on calls originated and terminated within the same subscriber's system. All other rates and charges 
in this and other sections for ESSX service and other associated services are applicable to an ESSX service subscriber who is a 
Sharing and Resale of Telephone Services provider. Features and services available to an ESSX service subscriber may be 
shared or resold in accordance with Section A23.  

U.  ESSX service main station lines may be restricted from dialing three-digit central office and service codes by applying Code 
Restriction to the line. The three-digit codes which may be restricted constitute those codes to which Public Announcement, 
Directory Assistance or Dial-It Services (e.g. 900 calls) are assigned which could generate billing to the originating main 
station line. Code Restriction arrangements may also be used to prohibit toll calls to a carrier other than the Presubscribed 
Interexchange Carrier (dialed 10XXX and 101XXXX). Interlata calls dialed 0- (operator handled) calls cannot be restricted. 
The term "Public Announcement Services" as used herein are those services which, in the judgement of the Company, furnish 
advertised recorded announcement messages to the general public (e.g., time, weather, sport scores and stock market reports). 
The Public Announcement Service central office codes will be determined by the Company and will be commonly denied 
access in the office serving the subscriber's systems subscribing to this service arrangement.  

1.  At the time a Code Restriction Arrangement is installed, the subscriber's system will be arranged for the code restriction 
specified by the customer and the main station lines designated by the customer will be so equipped. When the customer 
requests the subsequent addition or removal of code restriction on a main station line, the Secondary Service Charge as 
specified in Section A4. for a change in line termination applies per main station line affected except that no such charge 
applies when the Code Restriction Arrangement is disconnected in its entirety.  

2.  Where Code Restriction applies to a particular central office code, direct outward dialed main station line access is 
denied to telephone numbers associated with that central office code.  

3.  Code Restriction Arrangements to deny access to Directory Assistance and/or Public Announcement Services are not 
assured. These features are intended to limit main station line direct dialed outgoing calls but such calls may, in certain 
circumstances be completed and charges will apply as specified elsewhere in this Guidebook.  

V.  End User Charges specified in the End User Common Access Service Section of BellSouth Telecommunications, Inc. Tariff 
FCC No. 1 apply as appropriate.  

W.  Each system established per customer must consist of a minimum of four (4) main station lines. Systems installed or ordered 
prior to July 1, 1992 are not subject to this regulation. Small systems installed or ordered prior to July 1, 1992 may have less 
than twenty-five main station lines.  

X.  ESSX service subscribers with rates and charges applicable out of the Vintaged Section A112. may subscribe to features found 
in Section A12. but not offered in Section A112.  

Y.  ESSX service subscribers with rates and charges applicable out of the Vintaged Section A112. wishing to add or change 
features must apply nonrecurring charges as indicated in Section A12.  

Z.  For purposes of application of End User Access Charges only, as set forth in BellSouth Telecommunications, Inc. Tariff FCC 
No. 1, ESSX service main station lines for use by residents of dormitory living quarters will be considered residential service. 
Main station lines terminated in dormitory housing for administrative or other business use will not fall in this classification.  

AA.  Call Block, Call Return, Call Selector, Call Tracing, Preferred Call Forwarding, Repeat Dialing, Caller ID, and Calling 
Number Delivery Blocking are Optional Service Features listed in A112.26.12. These features require the implementation of 
Common Channel Signaling System #7 (CCS7) into the network and may have limited availability. These features will only 
operate interoffice on local calls originating and terminating within Central Offices equipped with CCS7. These features will 
operate intraoffice prior to implementation of CCS7. These features will not work on an originating basis with Access Line 
Service For Payphone Service Provider Telephones, Toll Terminals, Trunks, and some Remote Switching Locations. Also, 
feature screening lists can only contain local telephone numbers of subscribers served out of CCS7 equipped Central Offices.  

The Company will deliver all numbers, subject to technical limitations, including telephone numbers associated with 
Non-Published Listing Service as described in Section A6. The calling number will not be delivered if delivery is blocked by 
the calling party through per line or per call blocking.  
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A112. OBSOLETE CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS  

A112.28 Digital ESSX Service - Vintage II (Cont'd) 
A112.28.2 Regulations (Cont'd) 

V.  Digital ESSX Customer Administration Service (DECAS) may be provided with Digital ESSX service where facilities permit.  

W.  Each system established per customer must consist of a minimum of one (1) main station line. Systems installed or ordered 
prior to July 1, 1992 are not subject to this regulation. Small systems installed or ordered prior to July 1, 1992 may have less 
than twenty-five main station lines.  

X.  Digital ESSX service subscribers with rates and charges applicable out of the Vintaged Section A112.13 may subscribe to 
features found in Section A112.28 but not offered in Section A112.13.  

Y.  Digital ESSX service subscribers with rates and charges applicable out of the Vintaged Section A112.13 wishing to add or 
change features must apply nonrecurring charges as indicated in A112.28.  

Z.  Features followed with I are unique to the DMS-100 switch and those with II are unique to the 5ESS switch.  

AA.  For purposes of application of End User Access Charges only, as set forth in BellSouth Telecommunications, Inc. Tariff FCC 
No. 1, Digital ESSX service main station lines for use by residents of dormitory living quarters will be considered residential 
service. Main station lines terminated in dormitory housing for administrative or other business use will not fall in this 
classification.   

AB.  Call Return, Call Tracing, Repeat Dialing, Caller ID and Calling Number Delivery Blocking are Optional Service Features 
listed in A112.28.11. These features require the implementation of Common Channel Signaling System #7 (CCS7) into the 
network and may have limited availability. These features will only operate interoffice on local calls originating and 
terminating within Central Offices equipped with CCS7. These features will operate intraoffice prior to implementation of 
CCS7. These features will not work on an originating basis with Access Line Service For Payphone Service Provider 
Telephones, Toll Terminals, Trunks, and some Remote Switching Locations.  

The Company will deliver all numbers, subject to technical limitations, including telephone numbers associated with 
Non-Published Listing Service as described in Section A6. The calling number will not be delivered if delivery is blocked by 
the calling party through per line or per call blocking.  

AC.  Calling Name Display is an optional service feature listed in A112.28.11.E. Information is displayed only when calls are made 
from an ESSX service line of a given customer to another ESSX service line of the same customer.  

AD.  For purposes of A112.28 the terms system, common block and customer group will be considered to be the same entity.  

AE.  Digital ESSX service subscribers ordering Assumed Dial "9" must use station terminal equipment that utilizes dual tone 
multi-frequency (DTMF) signaling.  

AF.  For every Digital ESSX service main station line extended into a Foreign Exchange, the Digital ESSX service subscriber must 
terminate a Digital ESSX service main station line in the exchange in which their common equipment is located. Digital ESSX 
service main station lines extended into a Foreign Exchange do not apply toward the four line minimum.  
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TRADEMARKS AND SERVICEMARKS (Cont’d) 

 

BusyConnect  Service 

Complete Choice  Plan/Option/Service 

CrisisLink  Service 

Custom AdvantageTM/SM Package 

DAB  Service 

Data AnswersSM Package 

Digital ESSX  Service 

Digital PassportSM Service 

ESSX  Service 

FastAccess  Internet Service 

FlexServ  Service 

LightGate  Service 

MegaLink  Service 

MemoryCall  Service 

MultiServ  Service 

PreferredPack  Plan 

Premium AnswersSM Package 

Premium Plus AnswersSM Package 

Prestige  Service 

Privacy Manager  Service 

PulseLink  Service 

QuikComplete  Service 

RightTouch  Service 

RingMaster  Service 

SaverSM Service 

SMARTGate  Service 

(DELETED)   

SMARTPath  Service 

SMARTRing  Service 

Stylist  Service 

SynchroNet  Service 
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