TARIFE DISTRIBUTION

FILE PACKAGE NO.: NC-14-0058

DATE: September 15, 2014

STATE: NORTH CAROLINA
EFFECTIVE DATE: 09/15/2014

TYPE OF DISTRIBUTION: Approved

PURPOSE: Increase Late Payment Charge for residence customers
TARIFE SECTION PAGE NUMBER PAGE REVISION
G002 16 0002

HO02 7 0003



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 16

NC-14-0058 EFFECTIVE: September 15, 2014

A2. GENERAL REGULATIONS

A2.4 Payment Arrangements And Credit Allowances (Cont'd)

A2.4.3 Payment for Service

A. All charges due by the subscriber are payable at the Company's Business Office or at any agency duly authorized to receive
such payments. If objection in writing is not received by the Company within thirty days after the bill is rendered the account
shall be deemed correct and binding upon the subscriber.

B. The subscriber shall pay monthly in advance or on demand all charges for service and equipment and shall pay on demand all
charges for long distance service. The subscriber is responsible for payment of all charges for services furnished the
subscriber, including charges for services originated or charges accepted at the subscriber's station.

C. A late payment charge of six percent (6%) for residence and one percent (1%) for business applies to each subscriber's hill
(including amounts billed in accordance with the Company's Billing and Collections Services) when the previous month's bill
has not been paid in full within 25 days from the hilling date. The percent charge is applied to the total unpaid amount carried
forward and isincluded in the total amount due on the subscriber's current bill.

D. Should service be suspended for nonpayment of charges, it will be restored upon payment of the Line Change Charge
applicable for restoration of service as provided in Section A4. When the period of suspension is less than one month, the
regular charges for the full month of service shall apply.

E. When the service has been disconnected for nonpayment, the service agreement is considered to have been terminated.
Reestablishment of service may be made only upon the execution of a new service agreement which is subject to the
provisions of this Guidebook.

F. Initsdiscretion, the Company may restore or reestablish service which has been suspended or disconnected for nonpayment of
charges, or otherwise discontinued, terminated or interrupted, (e.g. reacquisition customers or customers receiving service
from a Competing Local Provider (CLP) who has filed bankruptcy) prior to payment of al charges due. Such restoration or
reestablishment shall not be construed as a waiver of any rights to suspend or disconnect service for nonpayment of any such
or other charges due and unpaid or for the violation of the provisions of this Guidebook; nor shall the failure to suspend or
disconnect service for nonpayment of any past due account or accounts operate as a waiver or estoppel to suspend or
disconnect service for nonpayment of such account or of any other past due amount.

G. When acheck or draft tendered for payment of a customer's account is subsequently returned by the ingtitution on which it is
written due to failure of the issuing institution to honor the check or draft for a good and sufficient reason, a fee will be
charged the customer up to the maximum amount alowed by law for each such returned check or draft. The returned check
charge also applies to returned Automatic Funds Transfer transactions.

The Company at its option for good cause may refuse to accept a check or draft tendered as payment on a customer's account.

H. TheInstallment Billing option in Section A4 is available, allowing customers to spread payment of nonrecurring (installation
and Service Charges) in up to twelve (12) equal installments, with no interest. Customers who have deferred payment
agreements for services provided by the Company will be allowed to spread nonrecurring charges plus interest over aperiod in
excess of twelve (12) months, “over the respective period of the agreement. Interest on deferred amounts will be calculated at
the rate set forth in the deferred payment agreement executed by the customer. The interest rate to be charged on deferred
payments will be revised periodicaly by the Company. If, in the judgment of the Company, the maximum interest rate allowed
by law isinsufficient to cover the costs of providing the deferred payment option, the Company will suspend the availability of
said option until such time as the costs of providing said option can be recovered through the application of a lawful interest
rate. Suspension of the deferred payment option will not affect customers who have executed a deferred payment agreement
prior to the effective date of such suspension. The deferred charges (including calculated interest) will be prorated on a
monthly basis over the selected deferral period length.

I.  Toll Credit Limit (TCL)

Toll Credit Limit (TCL) is an interim phase of toll denia in lieu of local service denial. It offers subscribers the option of toll
restriction while paying a deposit and/or final bill or excessive regulated long distance charges in installments over a period of
up to four months. Special provisions apply for Lifeline Service customers as specified in Section A3.31 of this Guidebook.
Full toll restriction means that access to the toll network will be blocked for the subscriber. This process will use the
Customized Code Restriction Option #3a at no charge for subscribers requesting new service and for existing subscribers. The
Customized Code Restriction Option #3b will also be available at no charge for subscribers requesting new service while
paying a deposit and/or fina bill. Billed Number Screening which is also known as Toll Blocking Exception (TBE) will also
be included at no charge.

1. Atrial of thisinterim phase has been implemented for residence subscribersin North Carolina.
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B2. REGULATIONS

B2.4 Payment Arrangements and Credit Allowances

B2.4.1 Payment of Charges and Deposits

B. The customer is responsible for payment of all charges for services furnished the customer in accordance with the Company's
regular billing and collection practice.

C. Applicants for service who have no account with the Company or whose financial responsibility is not a matter of general
knowledge, may be required to make an advance payment at the time an application for service is placed with the Company,
equal to the service connection or installation charges, if applicable, and at least one month's charges for the service provided.
In addition, where the furnishing of service involves an unusual investment, applicants may be required to make payment in
advance of such portion of the estimated cost of the installation or construction as is to be borne by them. The amount of the
advance payment is credited to the customer's account as applying to any indebtedness of the customer for the service
furnished.

D. The Company may, in order to safeguard its interests, require an applicant or customer to make such deposit as the Company
deems suitable to be held by the Company as a guarantee of the payment of charges. The fact that a deposit has been made in
no way relieves the applicant or customer from complying with the Company's regulations as to advance payments or the
prompt payment of bills on presentation. At such time as the service is terminated the amount of the deposit is credited to the
customer's account and any credit balance which may remain is refunded. At the option of the Company such a deposit may be
refunded in al or part or credited to the customer at any time prior to the termination of the service. In case of a cash deposit,
interest at the rate of eight percent per annum is paid for the period which the deposit is held by the Company.

E. The customers will be informed that payment for channel nonrecurring charges can be paid in installments, if desired. The
minimum initial payment for the nonrecurring charges is ten percent of the total nonrecurring charge and payments may be
extended over asix month period. No hilling of less than one-sixth (1/6) of the remaining balance will be made.

F.  When acheck or draft tendered for payment of a customer's account is subsequently returned by the institution on which it is
written due to failure of the issuing ingtitution to honor the check or draft for a good and sufficient reason, a fee up to the
maximum allowed by law will be charged the customer for each such returned check or draft.

The Company at its option for good cause may refuse to accept a check or draft tendered as payment on a customer's account.

H. A late payment charge of six percent (6%) for residence and one percent (1%) for business applies to each subscriber's hill
(including amounts billed in accordance with the Company's Billing and Collections Services) when the previous month's bill
has not been paid in full within 25 days from the hilling date. The percent charge is applied to the total unpaid amount carried
forward and isincluded in the total amount due on the subscriber's current hill.

B2.4.2 Cancellation for Cause

A. The Company by written notice to the customer may immediately discontinue the furnishing of private line service without
incurring any liability upon:
1.  Nonpayment of any sum due the Company, or
2. Aviolation of any condition governing the furnishing of service.
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