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AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Seventh Revised Page 4

NC-15-0036 EFFECTIVE: March 26, 2015
A3. BASIC LOCAL EXCHANGE SERVICE
CONTENTS
A3.29 Outgoing Only Service 30.0.1
A329.1 Genera 30.0.1
A3.30 Reserved for Future Use 32
A3.31 Lifeline! 32
A3.32 Reserved for Future Use 32
A3.33 Reserved for Future Use 32
A3.34 Reserved for Future Use 32
A3.35 Reserved for Future Use 32
A3.36 Reserved for Future Use 32
A3.37 Reserved for Future Use 32.1
A3.38 Back-Up Line (Obsoleted, See Section A103) 32.1
A3.39 Reserved for Future Use 35
A3.40 Reserved for Future Use 35
A3.41 Complete Choice Service (Obsoleted, See Section A103) 35
A3.42 Area Plus Service 36
A3.42.1 Genera 36
A3.42.2 Ratesand Charges 36
A3.43 BellSouth Business Plus Service (Obsoleted, See Section A103) 38
A3.44 BellSouth Business Choice Package 40
(Obsoleted, See Section A103)

A3.45 Complete Choice For Business Package
(Obsoleted, See Section A103) 42
A3.46 AT&T Business Local Calling Assurance 45
A3.46.1 Genera 45
A3.46.2 Ratesand Charges 45
A3.47 AT&T Business Local Calling (BLC) 46
A3.47.1 Description 46
A3.47.2 Termsand Conditions 46
A3.47.3 Line Option Packages 47
A3.47.4 Termination Liability and Shortfall 47
A3.475 References 48
A3.47.6 Prices 48

Note 1: This service appearsin the General Subscriber Service Tariff, Section A3.31.
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AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Sixth Revised Page 32

NC-15-0036 EFFECTIVE: March 26, 2015

A3. BASIC LOCAL EXCHANGE SERVICE

A3.29 Outgoing Only Service (Cont'd)

A3.29.1 General (Cont'd)
I.  (Cont'd) Q)]
2. ResidenceIndividual Line, per line
uUsocC

(@ ELS-Community Caller Plus Service RRS
A3.30 Reserved for Future Use

A3.31 Lifeline? m

Note 1: This service appearsin the Genera Subscriber Service Tariff, Section A3.31. (N)



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 32.0.1

NC-15-0036 EFFECTIVE: March 26, 2015

A3. BASIC LOCAL EXCHANGE SERVICE
A3.31 Lifeline! (Cont'd) m

Note 1: This service appearsin the General Subscriber Service Tariff, Section A3.31. (N)



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Sixth Revised Page 32.0.2

NC-15-0036 EFFECTIVE: March 26, 2015

A3. BASIC LOCAL EXCHANGE SERVICE
. ITteline ont
A3.31 Lifeline! (Cont'd) m

A3.32 Reserved for Future Use
A3.33 Reserved for Future Use
A3.34 Reserved for Future Use
A3.35 Reserved for Future Use
A3.36 Reserved for Future Use

Note 1: This service appearsin the Genera Subscriber Service Tariff, Section A3.31. (N)



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 7

NC-15-0036 EFFECTIVE: March 26, 2015

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
A13.77 Voice Mail Calling Features Package a.k.a. Voice Mail Companion
Services Package 53
A13.77.1  Description of Service 53
A13.77.2  Regulations and Limitations of Service 53
A13.77.3 Ratesand Charges 53
A13.78 (DELETED) 54
A13.79 211 Dialing Service 55
A13.79.1 Genera 55
A13.79.2  Service Regquirements and Conditions 56
A13.79.3 Ratesand Charges 57

A13.80 711 Dialing Code for Telephone Relay Service (TRS)* 58 M
A13.81 511 Dialing Service 60
A13.811 Genera 60
A13.81.2  Service Reguirements and Conditions 60.1
A13.81.3 Ratesand Charges 60.3
A13.82 311 for Non-Emergency Municipal Use 60.4
A13.821 Genera 60.4
A13.82.2  Service Requirements and Conditions 60.5
A13.82.3 Obligations of the Competing Local Provider (CLP) 60.6
A13.824 Ratesand Charges 60.6
A13.83 811 Call Before You Dig Service 61
A13.831 Generad 61
A13.83.2 Ratesand Charges 61
A13.84 Reserved for Future Use 61.1
A13.85 Reserved for Future Use 61.1
A13.86 Reserved for Future Use 61.1
A13.87 Reserved for Future Use 61.1
A13.88 Reserved for Future Use 61.1
A13.89 Reserved for Future Use 61.1
A13.90 (DELETED) 61.1

Note 1: This service appearsin the General Subscriber Service Tariff, Section A13.80. (N)



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 58

NC-15-0036 EFFECTIVE: March 26, 2015

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.80 711 Dialing Code for Telephone Relay Service (TRS)* M

Note 1: This service appearsin the General Subscriber Service Tariff, Section A13.80. (N)



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK First Revised Page 59

NC-15-0036 EFFECTIVE: March 26, 2015

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.80 711 Dialing Code for Telephone Relay Service (TRS) ! (Cont’d) M

Note 1: This service appearsin the General Subscriber Service Tariff, Section A13.80. (N)



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK First Revised Page 60

NC-15-0036

EFFECTIVE: March 26, 2015

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.80 711 Dialing Code for Telephone Relay Service (TRS)* (Cont'd)

A13.81 511 Dialing Service
A13.81.1 General

A.

I ommo

511 Dialing Service (“511") is a three digit loca diaing arrangement available in specified areas, with BellSouth
Telecommunications, Inc. (“Company”), for delivery of general information via voice grade facilities. Pursuant to Order 00-
256, issued by the Federa Communications Commission (FCC) in CC Docket 92-105, the 511 code is assigned for access to
travel information services. In addition, the 511 subscriber must comply with any orders and rules pertaining to 511, adopted
by the FCC in rulemaking proceeding CC Docket 92-105.

511 is available from the Company in Company Territory only. To provide access to 511 to end users in an independent
company territory or to a Competing Local Providers (CLPs) end users within the local caling area, the 511 subscriber must
make appropriate arrangements with the independent company or CLP serving that territory. The 511 subscriber should work
separately with competing local providers to ascertain that its end user customers will be able to travel information services
provided by 511.

The Local Calling Area of the 511 Service subscriber will be the basic Local Calling Area defined in A3.3, as facilities permit.
If local calling areas are merged, and a 511 number exists in both areas, the 511 subscriber who established 511 first in time
will be entitled to retain the 511 number in the merged local calling area.

This serviceis subject to the availability of 511 numbers.

511 can be delivered viaregular exchange access lines (by individual business lines, PBX trunks, etc.)
Limitations and use of service as stated in Section A2. apply.

Directory Listings may be provided for 511 at rates and regulations at no charge.

Accessto 511 isnot available to the following classes of service:

- Payphone Service Provider Telephones (PSPs)

- Hotel/Motel/Hospita Service

-1+

- 0+, 0- (Credit Card, Third-Party Billing, Collect Calls)

- Inmate Service

- 10AX XXX

- Cdlular - Type 2A

In addition, operator assisted calls to the 511 subscriber will not be completed.

The 511 subscriber isrestricted from selling or transferring the 511 code to an unaffiliated entity, either directly or indirectly.

Note 1: This service appearsin the General Subscriber Service Tariff, Section A13.80.
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NC-15-0036 EFFECTIVE: March 26, 2015

SUBJECT INDEX

L.

SUBJECT SECTION
LI (N e Y0 O = = USRS A243
Liahility OF the COMPANY .....oouiiiiiiiieeeeeee ettt ettt sttt et aeebeeaese e bese e e e e e seeaese e bese e e emeeseeaeebeebeseenseneabeaneseeseseeneenen A25
Lifeline m
Limitations and Use Of Service - REQUIGLTONS. ... ....ceiiiieie ettt se et b e ne st be e e e s A2.2
Limited COMIMUNICEIIONS. ......cccuiuiiiiriirerereeei sttt b btttk h bbbt e bbbt nen b A2.2.7
[T g TN @ 0T o Tl O = o TSSOSO A4.2
LT T @ola g 1= ot (o g I = o= SRS A4.2
Line Terminations - SECIEtarial SEIVICE ..........vurveieiiiiriiie ettt A8.24
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[0 Tor IO 1T o N "= SRS A35
Local Exceptions

LOCEl SEIVICE FTOEZE. .. ... et et e et e e e e e e e e et et e e e e e e e e e e A13.45

Long Distance Trunk Service (TOIl TEMMUNGL) .....cciiiiiiecicesi ettt st sa e nestesbesrenseeeneas Al13.14
Local Usage Detall

Note 1: This service appearsin the General Subscriber Service Tariff, Section A3.31. (N)
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SUBJECT INDEX

NUMERICS

SUBJECT SECTION
B2 ot G - TR A3.3.6
A N B T 1T o ST Vo= SRR SR A13.79
311 for Non-Emergency MUNICIPA USE ......ccoiuiiieieiieii ettt sttt st et te s e eneeteabestesessessaneetesbestensanaeneas A13.82
Y I BT 1T o ST Vo= TSRS A13.81

711 Dialing Code for Telephone Relay Service (TRS)!

m

Note 1: This service appearsin the General Subscriber Service Tariff, Section A13.80. (N)



