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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.10 (DELETED)

A13.11 Remote Call Forwarding
A13.11.1 Description of the Service

A.

Remote call forwarding (RCF) is a service whereby a call placed from a station (the originating station) to a customer's (the
RCF customer) telephone number (the call forwarding location) is automatically forwarded by Company central office
equipment to another station designated by the RCF customer (the terminating station).

A13.11.2 Limitations

A.

B.
C.
D

mm

®

J.

RCF service is offered subject to availability of suitable facilities.
RCF service is not offered where the terminating station is a coin telephone.
The Company does not guarantee identification of the originating number to the RCF customer.

Transmission characteristics may vary depending on the distance and routing necessary to complete the remotely forwarded
cal.

RCF is not represented as suitable for satisfactory transmission of data.

RCF is provided on the condition that the customer subscribe to sufficient RCF features and facilities to adequately handle
callsto the RCF customer without interfering with or impairing any services offered by the Company.

When the RCF number is to be located in a multi-office exchange, the Company will determine the serving central office.

Local forwarding will be provided when the RCF number and the terminating station are both located in the same exchange or
when the terminating station isin the Basic Service Area or the Expanded Service Area (as defined in Section A3) of the RCF
telephone number. RCF calls arranged for other than local forwarding will be sent-paid (e.g. 1 + toll).

When the RCF customer receives a business listing calls will not be forwarded to a Company provided service for which
residential rates apply.

RCF service may not be used to forward to another RCF number or to a number with the dialing sequence "203-XXXX".

A13.11.3 Listings

One listing covering the exchange in which the call forwarding central officeislocated is provided without additional charge.

A13.11.4 Reserved for Future Use
A13.11.5 Monthly Charges

A.

The following charges are for the RCF feature and additional access facilities only and are in addition to applicable charges for
service and equipment with which it is used.

1. Remote Cal Forwarding
Monthly Rate Monthly Rate

Residence Business usocC
(@  per feature, arranged for other than local forwarding $11.02 $50.72 RCF++
(b)  per feature, arranged for local forwarding 11.02 50.72 RCF+F

(c) per additiona accessfacility 11.02 50.72 RCA
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Page 1.1 ishereby deleted in its entirety and removed from this Guidebook
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A113.10 Reserved for Future Use
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AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 11

NC-19-0011 EFFECTIVE: February 1, 2019

SUBJECT INDEX

SUBJECT SECTION
N.

(DELETED) (®)

INEEWOTK INEEITACE ...ttt e e et e ettt e e et e e s eabe e e s beeesesseassaabesssabees s sssssassaeessabeessasseessssansssabeessanenssannen A2.93, A4

NonN-Listed (SEMIPrIVALE) NUIMIDET ........c.ociiiiiii ittt s bt e seeseesestesbese e s e s s eseeseetesbestebe s esseneesesnenrenes A6.5

NON-PUBIISNEA (PHIVEEE) NUIMIDEN ... .ottt sttt e s b et e e e e seebe st e sbese e s e s s eseeseeteabestebeaessenenseeaenrenes A6.4

Number Change Charge - See Line Change CharQge.........cccuiui ettt sttt e et st ae e ne e e seesae e s A4.2
0.

Obligation of the Company - TO FUMISN SEIVICE..........ciiiieieeeeit ettt st st e e e e seeaeseesbesreennnns A2.7.1

Obscene, Profane or ADUSIVE LANQUBOE .........ccuiiiiiiiieieiett e st sie et e ete st tesbesaese e seesestesaessessesaessessesessestessessenseneans A2.2.10

Operator Assisted Local Cdlls....................

Operator Assisted Premium Plan

Operator Assisted Premium Plan for Payphone SErvice PrOVIAENS.........cccoeiiiiieiceiice st

Optional Calling Plans (Obsoleted, See Section A120.) ..........ccc........

Outdoor Network Interface
Outgoing Only Service



AT&T NORTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 12

NC-19-0011 EFFECTIVE: February 1, 2019

SUBJECT INDEX

SUBJECT SECTION
P.
Payment Arrangements and Credit AIIOWANCES. ........ccucveiiiiiieiesieieee sttt st et s e e e e sestesbestesbesaesseneeseanesrenes A2.4
PAYIMENT FOF SEIVICE. ...ttt ettt ettt et e be st et et e e e s e e heeaesEeebese e s e meeseeaeeb e bt ee e ee e eneeneeseaaeseesbessensennns A243
Period for the Presentation Of CLAIMS .........coiiiiieere ettt sttt b et ee A255
Pole Line Construction
(O gl o GV 1] = (0] 1< 1 3SR A5.1.3
ON PUDIIC HIGNWEYS ...ttt b et seebe s be st et e e e st e seebeebesbeabessenseneeseeneateabeseensennens A5.1.2
Portable Communication Terminal for Deaf or Speech IMPaITEQ...........coii et A30
PreferredPack Plan (Obsoleted, See SECtion AL03.3.5) .....cciiiiiiirieieieeeee ettt st seeseeeeneas A103.35
Premises Work Charges.........ccccceevevvveinennnn.
Prestige Communications Package (PCP)
Prestige CommUuNICatioNS SEIVICE (PTS) .....cuiiiiiiiiieieieise sttt st st te st e e e e e e ebeaaesbesbesaenseneeseenestenaens
Prestige Deluxe Service........ocovvviervenene.
Prestige Single Line Service (PSLS)
PrIMary REEE ISDIN ..ottt ettt b et e b et e s e st e s e eseebeebe s s e s eseeseeseeEeebese et esseseeseebeebesee s eseesseneebeabeseenseeennan
Private Branch Exchange Service (PBX) - Station Lines
Private Right-of-Way Required t0 ProVide SEIVICE. ..ottt s se e e e e nene
Private Telephone Numbers - See Non-Published (Private) NUMDEr ..........ccciiiieieieiiiieie et A6.4
Provision and Ownership
OF EQUIPMENT @N0 FACHITIES ...ttt b et st e e seebe b e st e st e e eneeseeteabeseenbaseeneenes A2.3.10
(O = 1= o 0o TcT NN [0 o= RSP TSRRR A2.3.12
Provision for Certain LOCal TaXeS N0 FEES .........ouiiuiiieeeeeere ettt st e e e e e e et s besneseesbeseeeeneens A245
PUDIIC ANNOUNCEMENT SENVICE.....c.vctiiitiiiteeite ettt b ekt b et bbb e et e e b e st s e b e e eb ettt b e st et e e ne A1135

(DELETED) )



