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B2 1 Underzking ofthe Com pany
B211 Scope

A.

B.

Private line service is the provision of Company facilifes for communication between specified locations of custom ers,
authorized users, or pintusers.

The Com pany does notundertake to tranam itm essages.

B2 12 Lin iations

DELETED)

B2 13 Liability

A.

The services fiumished by the Company are subjct to the temm s, conditions and lim itations herein specified and to such
particular tem s, conditions and lim iations as are set forth In other sections of this Guidebook applicable to the particular
services.

D am agesm ay arise outof in paim entof service provided by the Com pany to its subscribers. Such in paim entm ay be caused
by defects or failires In facilities, or by m istakes, om issions, nteruptions, preem ptions, delays, enors, or defects In the
provision of its services set forth herein. Such in paim entm ay also be caused by the Company s failure to m aintain proper
sandards of m aintenance and operation, or by its failure t© exercise reasonable supervision. The Company's lisbility for
dam ages caused by any such in paim ent shall not exceed the proportionate charge to the subscriber for the period of service
during w hich the in paim entexisted . The C om pany hasno liability fordam ages caused by the negligence of the subscriber.

The Com pany shall notbe lisble for dam age arising out of m istakes, om issions, Intenuptions, preem ptions, delays, enors or
defects In tranam ission or other njury, Incliding butnot lin ited t© Mjuries t persons or property fiom volages of cunrents
tranam itted over the service of the Com pany, (1) caused by Custom erprovided equipm ent (exceptw here a contributing cause
is the m alfimctioning of a C om pany-provided connecting anangem ent, n w hich event the liability of the Com pany shallnot
exoeed an am ountequal to a proportional am ountof the Com pany billing for the period of service during w hich such m isake,
om ission, nteruption, preemption, delay, enor, defect In tansmission or injury occurs) and ) not prevented by
Custom erprovided equipm entbutw hich w ould have been prevented had Com pany-provided equipm entbeen used.

The Com pany shallbe indem nified and saved ham lessby the custom eragainst:

1. Clins forlibel, shnder and Ihfiringem ent of copyright arising fiom the m aterial transm itted over services fiimished by
the Com pany;

2. Clain s for mfringem ent of patents arising from , combning w ith, orusing in connection w ith, services fiimished by the
Com pany, apparatus and system s of the custom er; and

3. Al other clain s arising out of any act or om ission of the custom er In connection w ith the serwvices fumished by the
Company.

The Com pany is not lisble forany actorom ission of another C om pary or C om panies flimishing a portion of the service.

The Company does not guarantee or m ake any wananty w ith respect to equipm ent provided by it foruse I an explosive
atm osphere. The custom er indem nifies and holds the Com pany ham less fiom any and all loss, clain s, dem ands, suits orother
action, or any liability whatsoever, whether suffered, m ade, Instituted or asserted by the custom er or by any other party or
persons, forany personal njury to ordeath of any person orpersons, and forany loss, dam age ordesttuction of any propetty,
w hether owned by the custom er for others, caused or clain ed to have been caused directly or indirectly by the mns@allation,
operation, failure t operate, m aintenance, rem oval, presence, condition, location oruse of said equipm ent so provided.
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B2 1 Underteking ofthe Com pany Contd)
B2 13 Liability Cont'd)

E.

Contd)
The Com pany m ay r=quire each custom er to sign an agreem entas a condition precedent to the provision of such equipm ent.

The Com pany is not lisble forany defacem ent of or dam age to the prem ises of a custom er, authorized or pint user resulting
from the attachm ent of the Com pany s Instim ents, apparatis and associated w ring on such prem ises orby the insallation or
rem oval thereof, when such defacem entordam age isnot the resulrof negligence of the Com pany .

Unauthorized Com puter lhtrusion

The Com pany s lisbility, if any, forisw illfiilm isconduct isnot lin ited by this section of thisGuidebook . W ith respectto any
otherclain orsuitby a subscriber, comm on carrer, reseller;, orany otherparty fordam ages caused by, orassociated w ith, arry
unauthorized com puter ntmision, ncluding butnot lin ied to the nput of dam aging nform attion such as a virus, time bom b,
any unauthorized access, nterference, alteration, destuction, theft of, or tam pering w ith, a C om pany com puter, sw ich, data,
database, softw are, infom ation, netw ork or other sin ilar system , the Com pany s lisbility, if any, shall not exceed an am ount
equal o the proportionate charge by the Com pany for the service for the period during which the service provided by the
Com pany w as affected or so utilized.

Each subscriber of the Com pany shall be responsible for providing appropriate security m easures to protect the subscribers
com puter, data, or telecom m unications netw ork .

Transm ission of D ata

V oice-grade lines are prin arily conditioned to handle data speeds up t© 9 6 kilobits per second Kbps). The Com pany m akes
no guarantee that voice-grade access lines and or facilities are suitable for the transm ission of data. However, In those cases
w here the transm ission of data is attem pted, the C om pany shallnotbe held liable forany dam age, harm or loss of data caused
by the subscriber using the Com pany s voice-grade telephone access lines and br facilides for the tranam ission of da@. The
Company s liability shall be lim ited t© enors or dam ages to the tranam ission of voice m essages over these facilities, and the
Tiability shall be Iim ied t© an am ount equal to the proportionate am ount of the Com pany s billing for the period of service
during w hich the enors ordam ages occur.

The Com pany s liability fordam ages or enors caused during the tranam ission of data over any of the Com pany s data facilities
shall be Iim ied to an am ount equal t the proportionate charge for the service for the period during which the service was
affected.

EnorsorD am ages Caused by System D ate Lin iations

The Com pany s liability forenors ordam ages resulting from the inability of the Com pany s system s to process dates, such as
the Year 2000, shall be lin ited to an am ount equal to the proportionate am ount of the Com pany's billing for the period of
service during w hich the enors ordam ages occur.

U nauthorized D evices

The Com pany shall not be held lisble or responsible for any dam age or hamm that m ay occur as the result of unauthorized
devices or the failuire of the C om pany to detectunauthorized devices on the subscribers Ine.

B2 1 4 Provigion of Services

A.

The Company will fiinish, maintain and repair all facilides and equipm ent necessary for private lne serwvice t© the
dem arcation point on the custom er prem ises. The custom er, authorized user or joint user may provide his own temm al
equipm ent or com m unications system s for use w ith such service as expressly authorized In 1. thmough 6. follow Ing, or as
otherw ise authorized i this G uidebook.

1. When a prvate lne chamnel is used for voice communications for the purpose of rmmote operation of mobile
radiotelephone system s, it is contem plated that the custom er, authorized user or jpit user shall provide all sation
apparatus forsuch use.

2. W hen a custom er, authorized user or phtuserelects to provide his own com m unications system , it is contem plated that
the custom er, authorized user or pintuser, exceptas provided N B2 6 3 A . follow Ing, shall provide all sation apparatus
and associated channels which are a part of the system and which are Jocated on the sam e prem ises as the system . The
Company w ill provide, at the request of the custom er, the D ial A mangem ent for signaling and hterexchange Charnnel
Sw itrhing A mangem entas specified in Section B4 . follow Ing.

3. W hen aprivate line channel isused for teletypew riter transm ission, the teletypew riter equipm entm ay be provided by the
custom er, authorized user or pintuseron a given private line ata given prem ises, all such equipm entm ustbe provided
by the Com pany orthe custom er, authorized useror jphtuser. Such equipm entm ustoperate ata line signaling speed not
to exceed that specified forthe channel fiimished.
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B2 1 4 Provision of Services (Contd)

A.

Contd)

4. W hen a private line channel is used for data tranam ission which requires term nal equipm ent data sets), such data sets
may be provided by the custom er, authorized user or joint user; except that, the Company shall fumish all data sets
Jocated In Com pany central offices. W here the custom er, authorized user or Joint user elects to provide his own data
set(s) on a given private line, it shall be the regponsibility of the custom er, authorized user or ot user to ensure the
continuing com patdbility of such data set(s) w ith the facilites fiimished by the Com pary .

5. W hen a prvate line channel is used for transam ission purposes other than voice and teletypew riter exospt as gpecified n
1.2, 3.and 4. preceding, it is contemplated that the custom er, authorized user or joint user w ill provide the sation
equipm ent for such otherpurposes.

The Service Insallation Guarantee, as set forth n B2 4 17 follow Ing, is applicable to specified sewvices offered I this (r)
Guidebook. The Service nsallation G uarantee is applied on a per circuitbasis for Private Liine Services.

The follow Ing list dentifies som e of the Individual Private Line services w hich are eligble for credit of nonrecunrng charges
under "Service Insallation G uarantee" found B2 4 17 ollow Ing:

- Comm ercial Quality V ideo

- M egal.ink Channel Service

- M egal.ink ISDN Service'

- M egal.ink Service

- SynchroN et Service

- Voice Grade Service (Series2000)

O ther services eligble for credit of nonrecurring charges under Service nstallation Guarantee provisions are noted in their r)
respective guidebook sections.

The follow Ing service (8) Aervice elem ents are noteligible for such credit:

- FlexServ Sexwvice

B2 15 SpecialConstruction, Equipm ent and A rrangem ents

Al mtes and chawges set forth I this G uidebook provide for the fumishing of service where suitable facilities are available. 19)
W here special construction of channel facilites is necessary, special constmiction chargesm ay apply as set forth n secton B5.

Notel: M egaLink ISDN serwvice obsoleted 12/1106. (See SectionB107.)
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B2 1 Underteking ofthe Com pany Contd)
B216W ork Perform ed O utside Regular W orking H ours

The mtes and charges specified I this Guidebook contemplate that all insallation, m oves, changes or rearangem ents of
service be perform ed during regular w orking hours. W henever a custom er requests that such w ork be perform ed outside the
Com pany s regularw orking hours or that such w ork once begun be ntermupted, so that the C om pany incurs cost thatw ould not
otherw ise have been cured, the custom erm ay be required to pay, In additon to the other rates and charges specified In this
Guidebook, the am ountof additional costs lncunred by the Com pany as a resultof the custom ers special requirem ents.

B2 1.7 Application for Service

A.

B.

Any applicant for service may be rquired t© sign an application form requesting the Company to fumish the service in
accorance w ith rates, charges, term s and conditions as specified 1 this G uidebook .

The Com pany reserves the right to refiise service to any applicant who is found to be ndebted to the Com pany for service
previously fumished until satisfactory anangem ents have been m ade for the paym ent of all such ndebtedness. Excoept that
failure t© pay for service under this Guidebook shall not constitute sufficient cause for refusal of residence service or vice
versa.

The Company may also rfuse to fumish service to any applicant desiring to establish service for form er custom ers of the
Company who are lndebted for previous service until satisfactory anangem ents have been made for the paym ent of such
Indebtedness.

I prvate line service is esablished and it is subsequently determ ned thateither condition In B . preceding exists, the C om pany
may suspend or disconnect such service untl satisfactory anangem ents have been made for the payment of the prior
Indebtedness.

B2 1 8 Resoration Priority O bsoleted, See Section B102.)
B2 1 9 Telecom m unications Service Priority (I'SP) Systam

A.

Service D escription

1. The Telecom m unications Service Priority (TSP) System is a stuctured coding schem e that prescribes the order n w hich
N ational Security Em ergency Preparedness NSEP) telecomm unications services are insalled or restored. The TSP
System was developed t© support the mquirrments of the U. S. Govemment and applies only to NSEP
telecom m unications services to which the Com pany is able to apply priority treatm ent. Tk requires and authorizes priority
action by the Com pany.

2. Conditons of em ergency or crises that cause Invocation of N SEP treatm ent can only be declared by authorized officials

of the Federal G overmm ent or other officials Federal or non-Federal) specified by the D frector, O ffice of Em ergency
Comm unications © EC ) on behalf of the Executive O ffice of the President of the United States.
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B2 19 Telecom m unications Service Priority (I'SP) System (Cont'd)

B.

Service Lin iations

1.

Priority insallation and br resoration of NSEP telecom m unications services shall be provided In accordance w ith Part
64 401, Appendix A , of the Federal C om m unications Comm ission s Rules and R egulations.

T additon, TSP System service shall be provided In accordance w ith the guidelines set forth in "T'elecom m unications
Serwvice Priority (I'SP) System for National Security Em ergency Preparedness (NSEP) Service User M anual" (NCS
manual 3-1-1 dated July 9, 1990) and '"Telecom m unications Service Priority (I'SP) System for National Security
Em ergency Preparadness (NSEP) Sexvice V endorH andbook" (NCS manual3-1-2 dated July 9,1990).

The custom er for the TSP System service m ust also be the sam e custom er for the underlying Private Line Service w ith
w hich it is associated.

The Company will anange for the ms@allation andbr restoration of TSP System service upon receipt of the proper
certification as specified n B 1.preceding.

Tt is the responsibility of the TSP user to provide the TSP A uthority Code to the Com pany w ith each service request.

W hen perform ing Priority s@allation or Priority R estoration (epair) on TSP -designated services n com pliance w ith the
Rules and Regulations cited In B 1. preceding, the Com pany m ay notbe in a position to notify the custom er regarding
additional labor charges if additional labor is required. The custom er recognizes that quoting charges and cbtaining
pem ission to proceed wih the ms@llation or resmtion of service may cause unnecessary delays and grants the
Com pany the right to quote charges after the Insallation or restoration hasbeen com pleted.

Tem sand Condidons

1.

Under certain conditions, itm ay be necessary to preem ptone orm ore custom er services w ith a low er (orno) restoration
prority In oxer to ms@ll or restore NSEP telecommunications service(s). If preemption is necessary and if
ciroum stances perm it, the Com pany w illm ake every reasonable effort to notify the preem pted custom er of the action t©
be taken . C reditallow ance for service preem ption w ill adhere to the provisions appearing n B2 4 8.

N o charge applieswhen a TSP designation is discontinued.

W ith the exoeption of credit nfom ation, a custom er obtaining TSP System service acknow ledges and consents to the
provision of certain custom er service details by the Company t© the Federal Govemment to allow for the proper
m aintenance and adm Inistration of the TSP System . That inform ation nclides but isnotnecessarily lin ited to:

- Confirm ation of com pleted TSP service orders directly to the D irector, O ffice of Em ergency Com m unications OEC);
- V erdfication of ms@allation and brrestomation priorty level assionm ent(s) w ith the D frector, OEC ;
- Reconciliation of TSP service infomm ation w ith the D Irector, O EC orthe custom er forin e service vendor) .
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B2 1 Underteking ofthe Com pany Contd)

B2 19 Telecom m unications Service Priority (I'SP) System (Cont'd)
D. Defnidons
N ational Security Em ergency Preparedness (N SEP) Services

N SEP services are telecom m unications services that are used to m ainta a state of readiness orto respond to and m anage any
events or crises (ocal, national or ntemational) w hich causes or could cause njury orham to the population, dam age t or
Joss of propetty, ordegrade or threaten the N SEP posture of the United States.

O ffice of Em ergency Comm unications OEC)

The OEC is responsble for the day-to-day operations of the TSP System . This includes m aintaining a tw enty-four hour
ponntof-contact t© handle ememency provisioning requests, assigning priorty levels and Authorization Codes and
m aintaining data on TSP assignm ents.

Prine V endor

The service vendor from whom the service useror its authorized agent orders service.

Priority hsallation (PI)

Provisioning, on a priority basis, of a new TSP service authorized as so urgent that it must be provided earlier than the
Com pany 5 standard provisioning nterval.

Priority Regtoration (PR )

Resoration, on a priorty basis, of an existing TSP service for which any hteruption would have serious adverse in pact on
the supported N SEP function.

Subcontactor
The service vendor from whom the prin e vendorobtains service for the com pletion of the prin e vendors end-to-end service.
Telecom m unications Service Priority (I'SP) System

TSP isa stuctured coding schem e thatestablishes the order in which N SEP services are to be installed orrestored in the event
of an ememency. The TSP Sysem was developed t© ensure priority teatment of the nations most imporant
telecom m unications services.

TSP A uthorization Code

A twelve character code that dentifies an NSEP TSP service and denotes the order n w hich that service is to be provisioned
(Installed) and brrestored.

E. TSP Rate Categories

1. Ther are two basic mate categories w hich apply to TSP System service:
a. Prorty hsallation
b. Priority Restomation
- Level In plem entation
-LevelChange
-M amtenance/A dm nistation

2. Cenah activites associated w ith the TSP System are included I the ate elem ents as follow s:
a. Prority s@llation chides order coordination.
b. Prorty Restoration includes system developm ent, verification and confim ation.
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B2 1 9 Telecom m unications Service Priority (TSP) System (Cont'd)
F. Ratesand Chages
1. The Pllow ng mtes and chawges are I addition t© all other 1ates and charges that m ay be applicable for other services
flimished in conjunction w ith TSP service:
a. Priorty hsallation PI)*
1) Percicuit

Nonrecurring M onthly

Charge Rate Uusoc
@  Primevendor $84 00 $- P1APX
) Subcontactor 84 .00 - P1ASX
b. Prorty Restoration PR),percircuit
1) Levelinplementation
@) Prin e vendor 65.00 - PR5PX
b)  Subcontactor 65.00 - PR 58X
@) LevelChange
@) Prin e vendor 65.00 - PR 8PX
b)  Subcontactor 65.00 - PR 8SX
@) M aintenance/Adm mistation
@) Prin e vendor - 375 PR 9PX
b)  Suboontactor - 375 PR 9SX
B22Use
B221Users

A private line service m ay be used forone orm ore of the purposes specified In A . through H . follow ing. W hen a private Ine
service is antanged for pintuse, the joint user shall be pemm itted t© use such service In the sam e m anner as the custom er as
specified n A . through H . follow Ing .

A . Forthe tranan ission of comm unications to or fiom the custom er and elating directly to the custom ers business.No onemay
be a custom er for a private line service who does not have a communication requirem ent of his own for its use except as
provided In C . and G . ollow Ing, or except that a custom ex fora private Iine service ointly used h accordance with B1031 5
m ay oxder the addition of service poqnts t m eet the com m unications requirem ents of a Jpint user of such service where such
additional service points are required to extend the tranam ission of com munications t or from the private Ine service for
w hich the custom erhas a com m unications requirem entofhisown.

B. Forthe tranam ission, to all sations sin ulanecusly, of com m unications w hich wlate directly to m atters of comm on Interest to
the custom erand the authorized users, w hen those connected to the service are all in the sam e general Iine of business.

Notel: Tem s, conditons, mates and charges for Expedited Em ergency or Essential) service are the
sam e as those set forth In B24 13 B . follow Ing for the private Ine services for which PI is
=quired.
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B22 Use Contd)

B221Users Contd)

C. For the tranam ission of com m unications relating directly to the bushess of a subsidiary corporation overw hich the custom er
exercises contiol through the ow nership of m ore than 50 percent of the voting stock .

D. Forthe ttanan ission of com m unications to or from any station on a service fumished to a D epartm entorA gency of the United
States G overnm entw hen the head of the D epartm ent or A gency, orhis duly authorized representative, notifies the Com pany In
w riting that the use is intended only forofficial United States G overmm entBusiess.

E. W her the customer is an omganized stock or comm odity exchange, for the tranam ission of comm unications to or fiom an
exchange m em ber Jocated on the floorof such exchange and elating directly to the business of the m em ber.

F. W her the use of the sewice rwlates to coordhation or exchange of pooled electrical power, for the tranam ission of
com m unications betw een any tw o orm ore sations of such service orsin ilar services fumished to others w ho are parties to the
ocoordhating orexchange arangem ent.

G . For the tranan ission of comm unications to, fiom , w ithin and betw een air carriers, where the custom er is an aeronautical
com m unications com pany licensed under the A viation Services rules of the Federal C om m unications Comm ission to operate
sations in the aeronauticalm obile and fixed services.

H. Forthe ttanan ission of com m unications to or from any station on a service fumished to the United States Postal Service for its

use In the provision of its Facsin ile M ail Service.

B2 22 Unlaw fulPurposes
The service is fumished subject to the condition that itw illnotbe used forany unlaw ful purpose. Service w ill be discontinued
if any law enforcem ent agency, acting w ithin its apparent jurisdiction, advises In writing that such sexvice or channels are
being used In violation of law . The Com pany w ill refiise to fumish service when ithas reasonable grounds to believe that such
service w illbe used I violation of law .

B223UwsbyO thers

A . Prvate Ine service shallnotbe used forany purpose forw hich paym ent orother com pensation shallbe received by either the
custom er or any authorized useror jpintuser, or in the collection, tranam ission, ordelivery of any com m unications for others,
exceptasprovided B2 2 1 F.and G . preceding and exceptas provided below .

This prohibition also doesnotapply to:

1. Resakby the State of North Camlina n connection w ith Senate B il1 304 which allow s citdes and counties to participate
I the State telephone netw ork ;

2. Resale of mterexchange private line "lke" services as obtained fiom Section E7. of the A ccess Services Tariff by
certified nterexchange carriers;

3. ResmlkeallowedbyNCUC RuleR14A ;and

4. Resale of bcalexchange and exchange access service subscribers certified by the NCU C as com petitive local providers.

B. Prvate lne services are fumished for use between two or more designated prem ises. The services are ntended only for
com m unications in which the custom er or an authorized user has a direct Interest and that when the service is anranged for
Jontuse, itmay be used for the tranam ission of com m unications to or fiom the ot user and rhtng directly t the ot
users business.

B224 DOELETED)
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B22Use (Contd)
B2 2 5 ForD ifferent Typesof T ranan ission on a Sin ulaneocusBasis

A.

B.

C.

A private line may be used for different types of transam ission sim ultaneously as provided n A . through C. and B22 6
follow Ing in accordance w ith the norm al tranam ission characteristics of such a private lne.

W hen used for the rEmote operation of a mobilke mdiotelephone system, it may be used simulanecusly for voice
com m unication and to tranam itm ore than one tone in sequence orsin ultanecusly for control purposes.

W hen used for control, metering or signaling purposes, it may be used to tranam it more than one tone In sequence or
sim ulteneously for such purposes.

W hen used for altemate voice and data transam ission and ananged for duplex operation, itm ay be used forvoice tranam ission
I one direction and data tranam ission in the otherdirection sim ultanecusly .

B2 2 6 ChannelD erivation

Addidonal channels may be created fiom a channel provided for private line service use as provided In A . through C.
ollow Ing:

Custom ers, authorized users or joint users by use of their own equipm ent, and I accordance w ith the nomm al transam ission
characteristics of the private line, m ay create additional channels from channels fumished by the Com pany if the channels are
flimished by the Company for, and if the channels thus created are used for (1) rem ote operation of m cbile system s or ()
1Em Ote m etering, Supervisory controlor signaling purposes.

Custom ers, authorized users or joint users by use of their own equipm ent, and I accordance w ith the nomm al transam ission
characteristics of the grade of channel ordered may create additional channels for any type of communication, except as
specified In A . preceding, by subdividing:

1. A channelofa type numberlow erthan 6000 ora Series 10001 channel.

2. DOELETED)

3. However, such channelsm ay notbe created fiom a private line utilizing Types1101,1001,1102,1002.

The use of equipm ent provided by custom ers, authorized users or jolnt users to create additional channels fiom channels
fumished by the Com pany is subjctto the term s and conditions contained n B2 61 and B2 6 2. follow Ing.
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B22 6 ChannelDerivation Contd)

D. The Company makesno mEpresentation as to the suitability of the channels provided by it for such subdivision into additional
channels by such equipm ent.

B2 2.7 Connections Involving Private L ne Sexrvices

A . Connections mvolving private line service m ay be m ade as authorized in B2 1 4 preceding and B2 6 follow ing.

B. Connections may also be made whereby a private line custom er w ith LightG ate service or SM ARTR ing service, In order
m eet their com m unication needs, m ay connect to intral.lATA services billed t© another custom exr. These connections m ay be
made via a Prvate Line Connection Anangem ent whereby the LightGate service or SM ARTRIng service customer is
oconsidered a H ostCustom erand the custom er connecting to the H ost Custom ex’s service is considered a C onnecting Custom er.
Such connections may be made when the Connecting Custom er’'s mtral,ATA serwvice that is being connected to the Host
Custom er’s LightG ate service or SM ARTR Ing service is for the use of the Host Custom er n the conduct of his business. The
H ost Custom er shall certify n w riting, the nam e of the C onnecting Custom erand that such services that are being connected t©
his LightG ate service or SM ARTR Ing service anangem ent are for his use In the conduct of his business. A lso, the Host
Custom er shall provide the Connecting Facility A ssignm ent (CFA ) associated w ith his LightG ate service or SM ARTR ing
service thatw illbe used to connect o the C onnecting Custom er's service.

W here the Host Custom er subscribes to LightG ate service or SM ARTR Ing service under Channel Services Paym ent Plan

(CSPP) tem s, the paym entperiod forthe connecting custom er’s directly associated 1ate elem ents m usthave a term ination date
that is equal to or less than that of the Host Custom er's service. W here the H ost Custom er receives services underm onth-to-
m onth paym ent term s, a C onnecting Custom erm ustalso receive service underm onth-to-m onth paym ent temm s. D isconnection
of a Connecting Custom er's service under CSPP tem s creates no associated term ation or paym ent obligations for the Host
Custom er. How ever, if the Host Custom erplans to disconnect his LightG ate service or SM ARTR Ing service under CSPP, he
mustnotify the Connecting Custom er of the planned pending disconnect and the Connecting Custom er is responsible forany
1=m aining paym entobligations forhis partof the Private L ine C onnection A nangem ent.

A one-tim e coordination charge w il be assessed w ith the establishm ent of a Private Line C onnection A nangem ent. A Private
Line Connection A nangem ent Coordination Charge is required for each H ost Custom er/C onnecting Custom er anangem ent.
The Host Custom er is responsible forpaym ent of the Private Liine C onnection A nangem ent C oordination Charge. In addition
to the coornation charge, a sspamate nonrecundng charge will apply to process each serwvice order on a Private Line
Connection A nangem ent account. The charge to process each order is called a Private Line Connecting A nangem ent O der
Charge and is paid by the Connecting Custom er. Charges for coordination and service orderprocessing are as follow s:

Nonrecurring Charge USOC
Private L ine C onnecting A iangem ent C cordination Charge -peranangem ent $75 .00 QCACC

Private L ne C onnecting A nangem entO er Charge -perservice order 60.00 QCAOC
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B2 3 Obligations ofthe Custom er

B2 31 Custom er R esponsibilities
The custom er shall be responsible for:
A . Es@blishing his dentity In the course of any com m unication as often asm ay be necessary .
B. Esablishing the dentity of the person orpersonsw ith whom connection ism ade at the called sation.

C . Damage, Joss ordestuction of any of the Com pany s apparatus due to the negligence orw illfil act of the custom er, authorized
user or Joint user and not due to orinary wear and tear or to fire or other causes beyond the contiol of the custom er, the
custom er shall be responsible for the cost of replacing the apparatus destroyed or for the cost of restoring the apparatus to its
original condition.

D. Reinbursing the Com pany forany loss through theftof the equipm entorapparatus on the custom er's prem ises.

E. The provision of pow er, space and supporting stmctures required t operate the Com pany services insalled on the pram ises of
the custom er, authorized useror pintuser.

F. The povision, hsallhton and m aintenance of sealed conduit w ith explosive-proof fittings betw een equipm ent In explosive
atm ospheres and points outside the hazardous area w here connection m ay e m ade w ith regular facilities of the Com pany, and
may be r=quired o ns@ll and maintain equipm ent w ithin the hazardous area if, in the opinion of the Company, njiry or
dam age to Com pany em ployees orproperty m ight result from msallation orm aintenance by the Com pany .

G . Obtanig pem ission for Com pany agents or em ployees to enter the prem ises of the custom er, authorized user, or pintuserat
any reasonable hour for the purpose of msalling, ngpectng, repairing or, upon tem hation of the service, removing the
facilities of the Com pany .

H. M akig Company facilites available periodically for m aintenance puyposes at a tim e agreeable to both the Com pany and the
custom er. N o allow ance w illbe m ade for the period during w hich the service is Intermpted for such purposes.

I. W here service is to be es@blished ata location thathas a hazardous electrical environm ent e g., an electric pow er substation or
generating plantora high voltage tranam ission tow er;, sw itrhing or distrbution location), the custom erm ust have high voltage
isplation equipm ent nstalled at such pram ises before the Com pany salls its service. If the custom ex is aw are that its prem ises
are Jocated w here a hazardous electrical environm ent exists, the custom erm ust notify the Com pany of this fact at the time its
orer for service is placed. The Company makes high voltage isolation equipm ent available to its custom ers under Special
Assmbly. Standard htervals do not apply for service ordered where voltage isolation equipm ent is required and must be
Isalled prior to nsallation of service ordered from the Com pany .

J. Undercertain circum stances, finds provided under the Am erican R ecovery and Remnvestm ent Actof 2009 ("ARRA”) may be
subjct o certain restrictions, requirem ents and reporting obligations. The Company may be subjct to some of these
restrictions, requirem ents and reporting cbligations w hen services and service com ponents are purchased w th ARRA funds. Tn
oder to comply w ith the restrictions, requirem ents and reporting obligations associated w ith the use of ARRA finds (f any),
the Com pany m ustbe apprised of them before provisioning the services or service com ponents. A coordingly, the services and
service com ponents provided under this G uidebook shall notbe used to support the perform ance of any portion of a projector
program which has been fimded in whole or in part w ith grants, Joans or paym ents m ade pursuant to the ARRA , w ithout the
pror wrten agreement of the Company and Customer regarding any specifically applicable tems, conditons and
requirem ents. Custom er shall provide the Com pany w ith prior w ritten notice before placing any order thatm ay be finded in
whole or n partw ith ARRA finds. If Custom er fails o provide such prior w ritten notice of ARRA  fimding; or if the parties
cannot agree on the term s and conditions (f any) applicable to an ARRA funded oxer; or if any tem s, conditions or
requirem ents (other than those to which the Company specifically agrees In such separate w riting) are found t be applicable,
then the Com pany m ay, In its sole discretion, reject such orderor in m ediately term inate the provision of any affected service or
service com ponentw ithout firrther Jiability orcbligation .

B2 3 2 Rearrangem entsand R epairs

A custom er, authorized user or joint user may not reanange, disconnect, remove or atfem pt t© rEpair or pem it others ©
reanange, disconnect, rem ove or attem pt o repair any apparatus or w iring nstalled by the Com pany, except upon the w ritten
consentof the Company.

B2 3 3 Transfer of Service

A . Sewice previously fumished one subscriberm ay be assum ed by a new subscriber if the new subscriber w illingly assum es all
existing financial responsibility for the acocount once such service has been canceled or abandoned by the previous subscriber
providing there isno lapse In the rendition of service. A fier the new subscriber assum es financial responsibility, all firture bills
w illbe rendered to the new subscriber.

Such transfers are not subject o ns@allation charges applicable for Private Line Service.
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B2 4 Paym entArrangem ents and CrediAllow ances

B2 41 Paym entofChargesand D eposits

B.

C.

The custom er is responsible forpaym ent of all charges for services fiimished the custom er n accordance w ith the Com pany s
regularbilling and collection practice.

Applicants for service who have no acoount w ith the Com pany or whose financial responsibility is not a m atter of general
know ledge, m ay be required to m ake an advance paym ent at the tim e an application for service is placed w ith the Company,
equal to the service connection or mstallation charges, if applicable, and at least one m onth s charges for the service provided.
T addition, where the fumishing of service mvolves an unusual nvesm ent, applicants m ay be required to m ake paym ent n
advance of such portion of the estim ated cost of the Insallation or constmiction as is t be bome by them . The am ountof the
advance payment is aedied to the custom ers acoount as applying t any idebtedness of the customer for the service
fumished.

The Company m ay, Ih order to safeguard its hterests, require an applicant or custom er to m ake such deposit as the C om pany
deam s suitable t© be held by the Com pany as a guarantee of the paym ent of charges. The fact thata deposithasbeen m ade in
no way rlieves the applicant or custom er from com plying w ith the Com pany s term s and conditions as to advance paym ents
or the prom ptpaym ent of bills on presentation. A t such tin e as the service is term nated the am ount of the deposit is credited
to the custom er’s account and any credit balance which m ay rem amn is refimded . A t the option of the C om pany such a deposit
m ay be refinded 1n all orpartor credited to the custom eratany tim e prior to the term nation of the service. Tn case of a cash
deposit, nterestat the rate of eight percent perannum is paid for the period w hich the deposit is held by the Com pany .

The custom ers w ill be inform ed that paym ent for channel nonrecurring charges can be paid In ns@lm ents, if desired. The
minimum inital paym ent for the nonrecunrng charges is ten percent of the total nonrecurring charge and paym ents m ay be
extended overa six m onth period. N o billing of less than one-sixth (1/6) of the rem aining balance w illbe m ade.

W hen a check or diaft tendered forpaym ent of a custom er's account is subsequently retumed by the Institution on which it is
w ritten due to failire of the issuing msttution t honor the check or draft for a good and sufficient reason, a fee up to the
maxinum allowed by law w illbe charged the custom erforeach such retumed check ordraft.

The Com pany at its option forgood cause m ay refiise t© acoepta check ordiaft tendered as paym enton a custom er'’s account.
A late paym ent charge of six percent (6% ) for residence and one percent (1% ) for business applies to each subscribers bill
(Including am ounts billed i1 accordance w ith the Com pany s B illing and Collections Sexrvices) w hen the previousm onth s bill

hasnotbeen paid in fullw ithin 25 days fiom the billing date. The percent charge is applied t© the total unpaid am ount carred
forw ard and is Included n the totalam ountdue on the subscribers cunrentbill.

B2 4 2 Cancellation for C ause

A.

The Com pany by w rifen notice to the custom erm ay inm ediately discontinue the fumishing of private lne service w ithout
Tcundng any lisbility upon :

1. Nonpaymentofany sum due the Company, or

2. A viclaton of any conditon goveming the fumishing of service.
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B2 4 Paym entArangem ents and CrediAllow ances Contd)
B243M ininum Service Period and FractionalR atesand C harges

A.

The m InIm um period forwhich service is fiimished is one m onth unless otherw ise specified, exceptw hen the cost of special
constmiction is such as to necessitate a longer contract period orw here basic temm nation charges apply. The m Inimum period
forSM AR TR ing service is tw elve m onths.

W hen monthly mates are specified, the m ninum charge w ill be for one month. If the period of use exceeds one month, the
charges for the fiactional part of a m onth follow Ing and consecutive w ith a full m onth w ill be a part of the m onthly charge
as=d on the proportion that the actualnum berof days service is fiimished bears to 30 days.
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cC.

W hen mtes involve a fiaction of a cent, the fiaction is carred throughout the com putation of charge. W hen the com puted
charge inclides a fiaction of a cent, fiactions of one-half cent or more are treated as one cent and fiactions of less than
one-half centare disregarded.

B2 4 4 Cancellation of Application for Service

A.
B.
cC.

W here the applicant cancels an application for service priorto the sart of special constmiction of facilities, no charge applies.
OELETED)

W here special construction of facilites has been started priorto the cancellation and t© the extent there is another requirem ent
forthe specially constucted facilities, no charge applies.

W here special constmiction of facilities has been started prior to the cancellation, and there is no other requirem ent for the
specially constmicted facilites, a charge equal to the costs lncurred in the special constiiction, less net salvage, applies, exospt
that, where one orm ore, but not all, of the services involved I the special constmiction are canceled, a charge equal o the
charge for discontinuance of such serwvices applies instead. Such chamge is determ ned as set forth n Section B5. In
determ Ining the charge, each canceled service is treated as discontinued as of the date on which itwas t© have been placed in
service.

Special construction of facilities for a custom er is considered o have sarted when the Company hcurs any expense in
connection therew ith or In preparation thereof w hich w ould nototherw ise have been cuned, provided:

1. The custom erhas advised the Com pany t© proceed w ith the special constmiction, and
2. The Com pany has advised the custom er that, n accordance w ith his order, it is com m encing the special construction.

W hen equipm ent has been orderad for the specific needs of a custom er and the msallation thereof is unduly delayed by orat
the requestof the custom er, appropriate charges apply forsuch equipm ent for the period of the delay .

W hen a custom errequests a change In Jocation of all ora partof the facilities covered by his application for service orrequests
additons, reanangem ents orm odifications of his existing service and equipm entprior to com pletion of the work Involved, he
is required to pay the difference between the total costs and expenses ncuned by the Company In completing the work
mnvolved and thatw hich w ould have been Incuned had the final Jocation of the facilities been specified mitHally.

W hen a custom er cancels an oxder for SM AR TR Ing service prior to the beginning of the selected service period, the custom er
w illbe lisble forall msallation costs ncunred by the Com pany I provisioning the SM ARTR Ing service, as of the date of the
owder is canceled by the custom er. The charges billed to the custom erw illnot exceed an am ount equal  the m Ininum period
for the service as set forth In B2 4 3 at the month-to-m onth mates set forth n Section B7. Such charges w ill be billed 1
addition to and subsequent to the cancellation charges setforth n B2 4 14 follow ing.
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B2 4 5 Change In Service A rrangem ents

A.

B.

W hen a change In service anangem ent involves the continued use by the custom er of services fumished by the Company,
nsallation charges, as provided 1 this guidebook do notapply to the services continued in use. Continued use of the service
is considered to existw here:

1. The service anangem ent or a portion of the service anangem ent is reused on an existing service or to establish a new
service forthe sam e custom er, or

2. The service anrangem ent or a portion of the service anangem ent rem ains intact when the custom er, as defined herein, is
changed due to corpomate m erger oroutright purchase, or

3. The portion of the service artangem ent connecting an authorized users or joint users pram ises o custom er's sewvice is
transferred o a service of another custom er;, and provided that:

a. There isno break In the continuity of the service, and

b. No rdeterm nation or change of the services provided at the custom exs, authorized user’s, or ot users prem ises,
oratthe Com pany central office ekes place.

Them ininum service period forthe services continued in use is determ ned from the date of nitHal msallation thersof.

B2 4 6 Suspension of Service

A.

Private Ine service m ay notbe suspended i lieu of cancellation .

B2 4.7 Tem porary Surrender of a Private L ne Sexrvice

W hen, at the request of the C om pany, sexvice is tem porarily sunendered by the custom er, creditw ill be allow ed, the am ount
ofwhich w illbe determ ined In the sam e m anneras foran allow ance for interuptions, asprovided M B2 4 8 follow Ing.

B2 4 8 A Tow ance for Interruptions

A.

W hen service is mterupted due t© causes other than the negligence of the custom er, or to the failure of facilites fiimished by
the custom er, a credit allow ance w ill be m ade upon request as set forth follow Ing, or In the respective guidebook section
appropriate for each service, for the portion of the service which is affected’ . For the purpose of determ ining the am ount of
allow ance every m onth is considered t© have 30 days and only those stations on the mtemipted portions of a service shallbe
oconsidered in determ Ining the num ber of sations affected . Long distance m essage telecom m unications service fiimished atthe
custom ers request, when his service utilizing a Series 2000 nteroffice channel is internupted is charged for at the regular
m essage o1l telephone mtes.

An Interuption period starts when the custom er reports the htenuption t© the Company, and ends when the service is
Operative.

No credit allow ance w ill be m ade for ntermiptions of a service due to the failure of equipm ent or system s provided by the
custom erorothers.

Obsoleted N ovem ber22,1997 ForSeries 6100 service, s2eB103 2 6)

Notel: A Towance fornteruptions forSeries 6100 are described In Section B103.
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C.
D.

Obsoleted N ovem ber22,1997

For service utilizing channels of a Series or Type other than those In A . preceding or Series 6100 described In Section B103 .,
no credit is allow ed for ntenmiption to service of less than thivty m nutes. Itenuptions of thirty m fnutes oroverare credited t©
the custom er at the proportionate monthly charge In halfhour muldples for each halfhour or m ajpr fracton thersof of
htenuption.

No credit allow ance w ill be m ade for ntenmptions of a service due to the failire of equipm ent or system s provided by the
custom erorothers.

For Self-healing M ultinodal A Iemate Route Topology Ring (SM ARTR Ing) serwvice, a credit fora service nternuption shall
apply when any one failure of the Company's equipm ent occurs resulting In a service outage of the entire system and the
system does not autom atically selfheal around the pont of failure w ithin one 1) second. No credit shall apply unless the
custom er r=pouts the service mteruption to the Company and the trouble is found in the Company equipm ent based on
Infom ation provided by the netw ork surveillance system associated w ith the service. The credit shall equal the totalofall the
monthly charges for the service provided, how ever, no m ore than one credit shall apply per any given mate elem ent for any
given m onth regardless of the num berof ntenuptions occundng during thatm onth.

For service intermiptions of less than the entire system resulting fiom a failure of the Com pany s equipm ent for SM ARTR Ing
service where the system does not autom atically self-heal around the point of failire, credit shall be allowed only for an
teruption of one (1) m nute orm ore. The creditw illlbegin w hen the custom er reports the Intermiption to the Com pany. This
credit shall be at the rate of 1/1440 of the totalm onthly charges assessed for that portion of the service that is interupted for
each period of 30 m nutes orm ajor fraction thereof that the nteruption continues.

Credit allowances w ill not apply if sewice is nternupted during custom er requested upgrades andor additons t© the
SM ARTR Ing service orduring custom er requested reanangem ents.

For BellSouth W avelength service, a credit for a service mtenmuption shall apply when a single failure of the Companys
equipm ent occurs esulting in a sewvice outage of the entire system and the system does not autom atically sw ith to an
altremate facility path around the point of failure w ithin one (1) second.No credit shall apply unless the custom er reports the
service mteruption to the Com pany and the trouble is found In the C om pany equipm entbased on inform ation provided by the
netw ork surveillance system associated w ith the service. The credit shall equal the total of all the m onthly charges for the
service provided, how ever, no m ore than one credit shall apply per any given mte elem ent for any given m onth regardless of
the num berof ntenuptions occurring during thatm onth.

For all other service Intermptions resulting from a ailure of the Com pany s equipm ent for BellSouth W avelength service,
w here the system does notautom atically sw itch t© an altemate facility path around the point of failure, credit shallbe allow ed
only foran interuption of one 1) m fnute ormore. The creditw ill begin when the custom er reports the teruption © the
Company. This credit challbe atthe 1ate of 1/1440 of the totalm onthly charges assessed for that portion of the service that is
Intenpted foreach period of 30 m nutes orm ajor fraction thereof that the Interuption continues.

Creditallow ances w illnotapply if service is nterupted during custom er requested upgrades and oradditions to the B ellSouth
W avelength service orduring custom er requested reanangem ents.
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A . ChannelServices Paym entPlan
1. Geneml

a.

b.

The term s and conditions specified herein are applicable to specific facilitbes as indicated I the appropriate sections
of this Guidebook for channel services.

Facilites fiimished under the Channel Services Paym ent Plan (CSPP) are subjectto allgeneral term s and conditions
applicable to the provision of service by the Com pany as sated elsew here 1 this G uidebook exceptas noted herein.

The CSPP is a paym ent plan which allow s custom ers t© pay fixed or variable mates for channel service equipm ent
and facilities over optional contractual paym ent periods. A specific m onthly mate applies for the duration of each
period as follow s, exoeptas gpecified otherw ise In this Guidebook .

1) 36 month Term PaymentPln' - paym ent periodsm ay be selected fiom 24 months to 48 months in length, at

36 month m@ates and charges.

@) 60month Term PaymentPln' - paym ent periodsm ay be selected fiom 49 months to 72 months in length, at
60 m onth mates and charges.

@) 84 month Term PaymentPln® - paym ent periods m ay be selected fiom 73 months to 96 months in length, at
84 m onth rates and charges.

W hen the custom er selects a paym ent period or extends an existing paym ent period beyond a 96 month service
period, the 84 month Term Paym entPlan (orthe longestavailable service period) matesw illapply .

W hen the custom er orders service t© be provided under a CSPP anangem ent, the custom er m ust designate to the
Com pany the paym entplan and the service period desired, eg. 84 month Temm Paym entPlan and 96 m onths.

Notel: The payment pln periods available may be lin ited based on specific underlying product
restrictions described In the applicable service publication.
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B2490ptionalPaymentPlan Contd)
Channel Services Paym entPlan (Conth)
Application of R ates and Charges

A.

2.

a.

b.

Rates sabilized under a CSPP anangem ent are exempt fiom Com pany-initbated increases. How ever, decreases
(except for mates changed under a restmicture) w ill autom atically flow through to the custom er.

T the event that all or any part of a service is disconnected at custom er request prior to expiation of any selected
paym ent period of greater than one month s duration, the custom erw ill be required to pay a term mation charge as
sated in that service s section of this G uidebook .

W hen custom ers renew or change the length of their paym ent period, the mtes applicable for the new period are
those cunently In effect at the tim e of the renew al or change in the length of the paym ent period. A service order
charge w illnotbe applicable forsuch renew als or changes to the paym entperiod.

Recunrng mates and ns@allation, term nation, sewice establichm ent, Service Connection and other nonrecurring
charges apply according to the appropriate schedules for services offered as associated item s to Channel Services,
and are filed elsew here in this G uidebook.

Custom er requests for nside m oves of service w ill not affect the contractperiod .

W here applicable, a change in jurisdiction will not constitute a disconnect of service provided the new CSPP
amangem ent is a m nimum 24 month service period or equalsfexceeds the ram aining sevvice period, w hichever is
greater, and provided thenew CSPP anangem ent is for the sam e custom erat the sam e Jocation for the sam e capacity
service.

Additons

a.

£

Facilities can be added t© an existing system where capacity perm its. A dditons of services or rate elem ents for
activating spare or unused capacities of a service under a CSPP anangem ent w ill be coterm nous w ith the existing
CSPP arrangem ent.

Additons of services or rate elem ents, ie. new local channels, interoffice channels, etc., other than for activating
spare orunused capacites, m ustbe underanew CSPP anangem entatmates and charges as specified in 2. preceding.

Term ation charges for premature disconnection of added contractual services will apply as set forth under
D isconnects as sated 1n 4 . follow Ing.

Additons under CSPP are exempt from Com pany-nitated mte changes for all paym ent periods longer than one
m onth.H ow ever, decreases forany 1ate elem entw ill autom atically flow through to the custom er.

Nonrecunring charges w ill apply when new channel equipm ent and or facilides are added t© an existing custom er
netw ork.

Additionsof SM ARTR Ing service mate elem ents m ustbe ordered as described mB7.7.

D isconnects

a.

W hen a sewice or mte elem ent, included under a CSPP anangem ent, is disconnected prior to expiration of the
selected service period, term ination charges apply as set forth in the mte regulations in this Guidebook for such
service. Rem aining services or mate elem ents w illnotbe affected by such disconnections.
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4. D isconnects Contd)

b.

W hen a service undera CSPP anangem ent is disconnected prior to the expiration of a selected service period as a
result of a change of jurisdiction andbr a custom er r=quested change t© a higher order of a separate guidebook
service, term Tnation charges w illnotapply when:

- the com pleted service period, for SM ARTR Ing service, is 12 m onths, or 25 percent of the length of the originally
selected CSPP service period, w hichever is greater, and

- the service period of the new CSPP anangem ent for the higher order of service isam mimum 24 month service
period orequalsexceeds the rem aining service period of the disconnected anangem ent, w hichever is greater, and

- the service orders to ins@all the new higher order of service and disconnect the old service are related together, and
there is no lapse In service betw een ns@allation of the higher order of service and disconnection of the existing
service, and

- the service orders are forthe sam e custom erat the sam e Jocation.

For the purposes of determ Ining a higher order of service, the follow Ing ranking w ill be used @ nalog=Ilow est,
SM ARTR Ing service=highest) :

Analog V oice G rade Services

SynchroN et Service

M egal.ink SewviceM egal.ink Channel Service

M egal.ink Light Service

M egal.ink Plus Service

M egal.ink ISDN Service! B ellSouth Prin ary Rate ISDN 2
BellSouth W avelength Service

SM ARTR ing Sexvice

5. M ovesofEquipment

a.

b.

The appropriate nonrecundng charges for nside m oves for item s associated w ith channel services as specified I this
and otherG uidebooks are applicable. This type m ovem entw illnotaffect the contract period.

Custom er requests for m oves of service (s) under C SPP, other than Inside m oves, w ill be subject to the conditions
sated In 11 . follow Ing.

Notel: M egaLink ISDN service obsoleted 12/1106. (See Section B107.)
Note2: BellSouth Primary Rate ISDN is located in Section A 42 . of the G eneral Exchange G uidebook .
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6. Requests forChanges in Length of O ptional Paym ent Period*
a. Subsequent o the esablidhm ent of a contract w ith a CSPP period, and prior to the com pletion of that period, the
existing paym entperiod m ay be replaced by:
1) A cunently offered paym ent period at the cument mates, wih a length equal t© or longer than the time
1=m aining in the existing service agreem ent, subject o the follow ing conditions:
- No creditw illbe given forpaym entsm ade during the fom erly selected period.
- Thenew paym entperiod beginsw ith the new CSPP effective date.
- N o tem hation charge applies forthe rem aining portion of the form erpaym entperiod.
- N onrecurring charges w illnotbe reapplied.
- A sewvice ordercharge w illnotapply.

@) A cunently offered paym ent period at the curnent mates, w ith a length shorter than the tim e rem aining in the
existing service agreem ent, subect to the follow Ing conditions:
- No creditw illbe given forpaym entsm ade during the form erly selected period.
- Thenew paym entperiod beginsw ith the new CSPP effective date.
- A tem ination charge applies for the rem aining portion of fom erpaym entperiod.
- N onrecurring charges w illnotbe reapplied.
- A sewvice order charge w illnotapply.
7. RenewalOptons
a. The custom erhas the follow ing renew aloptions:

1) Prorto completion of the cunrentpaym entperiod, any period availble under the CSPP m ay be selected at the
mtes In effect fornew custom ers at the tim e of the renew al. The custom erw ill be charged the cunent ate for
the new Iy selected paym entperiod, com m encing the day follow Ing com pletion of the priorpaym entperiod.

@) Service may be continued on a m onth-to-m onth basis at the cunent mate for the one-m onth paym ent period,
unless othemw ise specified In this Guidebook. The custom er has no additional service comm im ent and,
consequently, when service is tem inated it w ill not be subject to any term mation charge. The one month
service w illbe subject to Com pany-nitated m@ate adjusm ents.

B) If the custom er does not elect an additional paym ent period or does not request discontinuence of service,
service w illbe continued at the m onthly mate currently i effect forthe m onth-to-m onth paym entmate, under the
tem s specified n @) preceding.

@) Letters of Election executed on orafterO ctoberl, 2012, shall autom atically renew foran additional one-year
term under the sam e mtes, tem s and conditions ;n effect under the original Letter of E lection, unless the
Subscriber or the Com pany provides w ritten notice of its ntent not to mEnew the Letter of Election at least
sixty 60) days priorto the expiration of the miHal teim orany subsequentadditional one-year term .

Renewal Options arr no longer availble wih OC-3+ SMARTRIg Sewice @nd OC-3+ Overay Ring
Anangem ents), referto B7.71 B forspecific term s and conditions.

b. Service connection charges are not applicable for services renew ed under the CSPP. Any new channel equiom ent
and or facilities added t© a custom er’s netw ork at the tim e of renew alw ill be subject to all appropriate nonrecunng
charges.

Notel: The payment pln periods available may be lim ied based on specific underlying product
restrictions described In the applicable service publication.
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c. The Company m ay discontinue orchange any orall renew al options.

d. W hen a customer renew s a CSPP anangem ent, the mates and charges In effect on the first day of service of the
renew alw illapply.

e. Reoogniton of previous service w ill be given to custom ers who 1Enew an existing C SPP anangem ent, for the same
or larger system (g) and all associated rate elem ents at the sam e Jocation (s), provided that the length of the new CSPP
amangem ent is a m nimum 24 month service period or equalsgxoeeds the rem aining service period of the original
CSPP arrangem ent.

f. Reoogniton of previous service w ill be given to m onth-to-m onth custom ers w ith a service date of Septem ber 28,
1994 or later who convert to a CSPP anangem ent, provided the m inimum service period has been met. For
custom ers w hose service date is September 28, 1994 or earlier, recognition w ill be given for the previous service
back to Septem ber 28, 1994 . For custom ers w hose service date is later than Septem ber 28, 1994, recognition for the
previous service w illbe given back to the actual service date.

g. To detem ine the appropriate CSPP Paym ent Plan for the renew ed arangem ent?, recognition of service w ill consist
of the sum of months In service of the com pleted service arrangem ent and the sum of the m onths of the proposed
service period of the CSPP anangem ent. Forexam ple, a CSPP anangem ent fora 36 m onth service period under the
36 month Term Paym entPln is renew ed for 24 m onths w ith no changes at the end of the 36 m onth period. The sum
of m onths for the com pleted and proposad service periods would equal 60 m onths and would be billed under the 60
month Tem Paym ent Plan. Another exam ple is aM onth-to-M onth custom er, in service for 15 months, who w ishes
to convert o a 60 month CSPP anangem ent w ith no changes. The com bined service period of the M onth-to-M onth
anangem ent and the CSPP anangem ent is equal to 75 months, which would be billed under the 84 month Tem
Paym entPlan.

Notel: The payment pln periods availeble may be lim ited based on specific underlying product
restrictions described in the applicable service publication.
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Channel Services Paym entPlan (ContH)
8. Tmnsferof Service
a. Sewice may be tansfenred to a new custom er at the sam e Jocation upon prior w ritten concunence by the new

custom er as specified in this Guidebook . This does not constitute a disconnect of service or a discontinuance of an
existing CSPP amangem ent. The new customer will be subjct to all provisions and equipm ent configurations
cunently in effect for the previous custom er. Regulations conceming transfer of service betw een subscribers as
stated In other sections of this G uidebook also apply under CSPP.

9. Defened Payment

a. Paym entof nonrecurring charges for channel services w ith contract paym ent plans m ay be deferred over the length
of the custom ers paym entperiod ora shorterperiod (n annual ncrem ents) subject to the conditons specified 1 this

paragraph.
1) The charges to be deferred m ustbe am ong the follow Ing types:
N onrecurring Charges
Service E stablishm ent
@) The custom erm ustselecta paym entperiod longer than one m onth.
B) The toalam ountofnonrecundng charges asdefined In (1) preceding m ay be deferned .

=

Them ininum am ountdefenable perC SPP Contractis $2,000 .00.

Thterest on deferred am ounts w illbe calculated at the mate set forth In the deferred paym ent agreem ent executed
by the custom er. The interest mate t© be charged on deferred  paym ent anrangem ents m ade on or after August
20,1997 is 11 25 percenton an annual effective rate basis. For deferred paym ent anangem ents m ade prior to
August 20, 1997, the applicable terest 1ate is 10 5 percent on an annual effective mte basis. If, In the
Judgm ent of the Com pany, this Interest 1ate allow ed by law is lmsufficient to cover the costs of providing the
deferred paym ent option, the Company will suspend, subjct o the approval of appropriate regulatory
authority, the availability of said option until such tim e as the costs of providing said option can be recoverad
through the application of this hterest mate. Suspension of the deferred paym ent option will not affect
custom exs w ho have executed a deferred paym entagreem entpriorto the effective date of such suspension.

6) The deferred charges (ncluding terest) w ill be promated on a m onthly basis over the selected defenal period
length.
(7) ATdeferred chargesm ustbe paid in fullw hen the custom er:
Selects a paym entperiod w ith an expiration date priorto the expiration date of the defenal period.
D isconnects service, forthe system , priorto expiration of the selected deferal period .
Fails to pay a m onthly am ountw ithin 30 days of its due date.

M oves a service under C SPP to another location In C om pany territory w ithin the sam e sate, w ith the exception
ofan nsidemove.

B8) The custom erm ay prepay only the total outstending deferred charges at any tim e during the selected defenal
period. The custom erw ill be given a credit for the am ount of uneamed Interest. The custom erm ay notprepay
less than the totalof the outstending defenred charges.

a
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10. Prepayment
a. Forpaym entperiods longer than one m onth, the custom erm ay prepay the total ocutstanding recurring m onthly mates.

The prepaym ent of m onthly mtes n no way constitutes a purchase and the Com pany retains full ownership of all
services covered by the prepaym ent. The follow ing conditions apply:

@)

@)

@)

@)

Custom ers who prepay six m onths or m ore w ill have an allow ance applied. The prepaym ent nterest rate is
10 5 percent on an annual effective rate basis for custom ers prepaying on or affer August 20, 1997. For
prEpaym entsm ade priorto August 20, 1997, the prepaym ent Interest 1ate is 8 .75 percenton an annual effective
1ate basis.

M onthly mates for all services covered by a single Letter of E lection m ust be prepaid. M onthly mates mustbe
prepaid for services added subsequently and placed on the same Letter of Election (ie., custom erelected
coterm inous option) w ith a prepaid system .

Custom ers who change the length of a prepaid paym ent period w ill be credited any unused portion of the
preEpaym ent, subject o tem ination charges as specified n @) follow ng.

Custom ers w ho pram aturely disconnect w ill have temm ation charges deducted from  the prepaid am ount and
any balance credited t© theirbill.

11. M ovesofService(g) underCSPP

a. Tem ination charges w ill not apply to custom er rquests for m oves of service under CSPP fiom one location to
another Jocation subjectto the follow Ing:

@)

The orighaland new prem ises locationsm ustbe in Com pany territory w ithin the sam e sate.

The move from the origial Iocation to the new location must be completed w ithin 30 days of the original
prem ises disconnectdate.

No Iapse in billing w il occur form oves of service underCSPP.
O ders to disconnect the existing service and meesEblish itatthe new location m ustbe related.

Any mte elem ents, ie., Jocal channels, nteroffice channels, and br optional features and fimctions fiom the
original location thatare not mees@Eblished atthe new location w illbe subject to applicable temm ination charges.
W hile the channel m ileage may vary, the num ber of local channels and the num ber of nteroffice channels
mustbe equal to orgreater than the respective num bers of channels at the original Jocation .

Any additions made at the new location will be treated as coterm ous additions I accordance with 3.
preceding.

A N regulations and charges forchangesm ade to the service concident to the m ove shall apply.

A 1l appropriate nonrecundng charges form oves of service as specified 1 this Guidebook w illapply .
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a. Contd)

©) W here applicable, m oves of service that mvolve a change of jurisdiction, eg., el ATA o htersate w illnot
e treated as a disconnect of service with mgard to term hation liabiliy application. The custom er must
subscribe t© a paym ent anangem ent offered I the appropriate guidebook which is a mininum 24 month
service period orequals/exceeds the ram aining contractperiod, w hichever is greater.
(10) M ovesof SM AR TR Ing sexvice are subjectto the m ove provisions set forth In Section B7.
B2 4 10 SpecialB illing A rrangem ent (SBA)
A. Geneml
1. The Special B illing A nangem ent is optional for the custom er of private line channels used w ith com puterized taffic
Tight contiol system s. This arvrangem ent allow s a substantial portion of the private line m onthly recunring charges to be
converted to and paid forby a imp sum paym ent. The rem aining private line charges w ould be paid on a recunring basis.
2. M onthly recunring charges for the services mvolved are separated Into capital and operating requirem ents. A m onthly
com pounded present worth factor resulting in an equivalent annual m@ate of eight percent, is applied o the capial
quirem ent portion of the monthly charges In orer to es@blish a mp sum chamge. The Emaning opemting
requirem entportion w ould be applied as the reduced m onthly charges.
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B. Chawges

1.

6.

The recurring am ounts, which are payable m onthly w ill be adjusted to reflect changes in the filed mates for the services
covered by the SBA .

Channels added to the taffic light contiol system affer the SBA  is esablished w ill be billed at the mates as specified in
other sections of the Guidebook ; or, if the m onthly mtes for the additions w ould exceed a specified am ount, a sspamate
SBA may be setup forthe additons.

M onthly
Rate Uusoc
@ M aximum monthly mate $221.75 NA

Partial discontinuation of SBA sewvices may result m a refimd andor r=duced monthly paym ents. To determ ne the
am ount of refind andbrmonthly mte r=ducton, if any, the existing anangem ent m ust be separated Iito two sepamate
anangem ents, one consisting of services discontinued and the other of services retamed. Services discontinued are
handled as shown In 4.and 5. follow Ing . The services retained w ill consttute the revised anangem entw hich w illuse the
sam e startdate as the custom ers orighalplan.

If the services provided under the SBA are discontinued by the custom er prior o the expiration of the SBA period, the
difference betw een paym ents m ade under this anrangem ent and the total am ount the custom er w ould have been billed,
had billing been on the nom alm onthly basis, w illbe refinded.

The services provided under this anangem ent w ill be tem inated if any services w ith which it is associated (included In
the sam e billing account) are discontinued fornonpaym ent. The refind, if any, due the custom er for early term ination of
the plan w il be applied to the unpaid balance of the acocount. Any rem aining am ount of re=find w ill be retumed to the
custom er.

N onrecurring charges as filed In this G uidebook apply to the channels underthe SBA .

C. SpecialB illing A nangem ent Period

1.
2.

The term forthe SBA shallbe ten years.

The Com pany w ill inform the custom er of pending expiation of the contract term  for services provided under the SBA
approxin ately thirty days before expiration.

B2411 Reserved for FutureUse

B24 12 Reserved For FutureUse

B2 4 13 Service O rderM odifications
A . SewiceDate Change

1.

Service dates for nsallation of new services or reanangem ents of existing services m ay be changed atno charge to the
custom erprovided that the change does not require service to be m ade available on an expedited basis.

B. Expedied OrderCharge

1.

If a custom er desires that service be provided on an earlier date than the nom al msallation mterval, the custom erm ay
request that service be provided on an expedited basis. If the Com pany agrees to provide the service on an expedited
basis, an Expedied O er Charge w ill apply.

If the Com pany is subsequently unable to m eet an agreed upon expedited service date, no Expedited O rder Charge w ill
apply unless the m issed service date w as caused by the custom er.
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B.

Expedited O derCharge ContH)
3. The Expedied O rer Charge is based on the extent to which the service order has been processed at the tine the
Com pany agrees to the service date In provem entand is calculated as follow s:
a. Based on the critical dates associated w ith the service oxder, as defined n B24 14 B 4 b ollow Ing, the Com pany
w ill determ Ine w hich critical date w illbe next com pleted on the order.

b. Ushg the @ble In B2414B 4 e, Dllowig and the crftcal date as determ ned preceding, the Company will
determ ine the percent of the provisioning iterval not yet com pleted by subtracting the percent shown on the table
from 100.

c. The Company w ill apply this percentage to the sum of all the non-recurring charges associated w ith the order and
divide this sum by the num berof days rem aning in the original service interval.

d. The perday charges so developed w ill then be applied on a perday of in provem entbasis, per oxder, but n no event
shall the charge exceed fifty percentof the total nonrecurring charges associated w ith the service order.

4. W hen the request for expediting occurs subsequent to the issuance of the service oxder, a Service D ate Change Charge as
setforth n A . preceding also applies.

5. The Expedited O rder Charge applicable to non-design circuits w ill be equal to fifty percent of the total nonrecunring
charges associated w ith the service order.

B2 4 14 Cancellation of a Service O rder

A.

A customermay cancel a service orer for the nsallation of service at any tim e prior to notification by the Company that

service is available for the custom ers use. The cancellation date is the date the Com pany receives w ritten or verbal notice

fiom the custom er that the order is canceled. If a custom er is unable t© accept serwvice within 30 calendar days after the

original service date, the custom erhas the choice of the follow ing options:

- The service order shallbe canceled and charges set forth n B . follow ing w ill apply, or

- B illing forthe service w ill comm ence.

Th any event, the cancellation date or the date billing is to comm ence depending on w hich option is selected by the custom ex)

shallbe the 31stday beyond the original service date of the service order.

W hen a custom ercancels a service order forthe ins@allation of service, a cancellation charge w ill apply as follow s:

1. Costs houned I conjunction w ith the provision of Private Line Service start on the A pplication D ate as defined in 4 b.
follow Ing.

2. W hen the custom er cancels a service order prior to the Scheduled Issue D ate, as defined in 4 b. follow Ing, no charges
shall apply.

3. W hen the custom er cancels a service order on or after the Scheduled Issue D ate, a charge equal to the estim ated costs
curred by the Com pany shall apply . Such charge is determ ned as specified i 4 . follow Ing.
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B. W hen a custom ercancels a service order for the installation of service, a cancellation charge w illapply as follow s:  (ContH)
4. Chawges applicable as specified In 3 . preceding are based on the estim ated costs lncurred by the Com pany at the tim e the
order is canceled . The estim ated costs mcuned are determ ned based on the follow Ing.
a. Cerain Company crtical dates are associated wih a serwice orer provisioning nterval, whether sandard or
negotiated . These dates are used by the Com pany to m onitor the progress of the provisioning process. A tany point

I the service order nterval the Com pany is able to determ ne w hich critical date w as last and can thus detem ine
w hatpercentage of the C om pany s provisioning costs have been lcuned as of that critical date

b. The critical dates tracked by the Com pany are as follow s:

- Application Date @ PP): The date the custom er provides to the Company, (1) a firm comm itm ent for service and
() sufficient inform ation t© enable the Com pany to begin service provisioning. This is also the oxderdate.

- Scheduled Issue Date (S ) : The date that the order is o enter the C om pany s orderdistribution system .

-Records Issue Date RID ): The date that all design and assignm ent Infom ation is to be sent to the central office
and nsallation forces.

-W ired and O ffice Tested Date W O T): The date by which all mtraoffice w Iring is to be com pleted, all plug-ins
optioned, aligned, and fiam e continuity esablished, and the nter-office facilites, if applicable, tested . Th addition,
sw iching equipm ent, including translation loading, is to be ins@alled and tested .

- PlantTestDate (PTD ):The date on w hich overall testing of the service is to be started.

- Engineering fomation Report Date EIRD ): The date the engheering group I another ISS area provides
Inform ation to the prin ary engineering group .

- Serwvice Date (SD ): The date on which service is to be m ade available to the custom er. This is som etim es referned
tmastheDueDate.

- Designed, V erified, and A ssigned Date DV A ): The date by which field in plem entattion groups m ust report thatall
docum ents and m aterials have been received.

-Frame Contnuity Date FCD): Date on which frame-to-firame testng must be completed. This is sometimes
refened to as the Facility Continuity Check D ate.

-Loop Assignment and M akeup Date @LAM ): The date by which Local Loop Assignment and M ake-up
Inform ation m ustbe availble.

c. The percentage of the total provisioning cost incurred by the Com pany ata particular critical date varies by the type
of service shown in e. follow Ing.

d. W hen a custom er cancels a service order, orpartof a service order, before the service date, the Com pany w ill apply
cancellation charges to the order. Cancellation charges are calculated by mulbplying all the nonrecurring charges
associated w ith the orer, or that part of the order being canceled, by the percentage shown i e. follow ing for the
critical date Jast com pleted on the order.
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B2 4 14 Cancellation of a Service O rder (Cont'd)
B. W hen a custom ercancels a service order for the installation of service, a cancellation charge w ill apply as follow s: (ContH)

4. Chawes applicable as specified In 3 . preceding are based on the estim ated costs lncurred by the Com pany at the tim e the
order is canceled . The estim ated costs mcuned are determ ned based on the follow Ing. Conty)

e. Cancellation Charge Percentages
TYPE SERVICE/

CRITICAL AFTER: SID LAM EIRD RID DVA WOT FCD PTD DD
DATES BEFORE:LAM EIRD RID DVA WOT FCD PTD DD

VOICE GRADE 7 11 15 19 28 35 50 82 100
M ETALLIC GRADE 8 12 16 20 29 36 49 81 100
M EGALINK SERVICE 21 26 29 33 40 45 58 86 100
M EGALINK CHANNEL SERVICE 21 26 29 33 40 45 58 86 100
M EGALINK LIGHT SERVICE 21 26 29 33 40 45 58 86 100

M EGALINK PLUS SERVICE

21 26 29 33 40 45 58 86 100
SYNCHRONET SERVICE 7 13 19 24 30 42 55 84 100
SM ARTRIng SERVICE 21 26 29 33 40 45 58 86 100
BELLSOUTH PRIM ARY RATE 21 26 29 33 40 45 58 86 100
ISDN
LIGHTGATE SERVICE 21 26 29 33 40 45 58 86 100

f. Cancellation chamges for non-design circuits are calculated by mulbplying all the nonrecunrng charges associated
w ith the order, or that part of the order being canceled, by 25 percent if the order is canceled after the A pplication
D ate butbefore the Due D ate. If the order is canceled on the Due D ate, 100 percent of the nonrecurring charges w ill

apply.

C. W hen acustom ercancels an orer forthe discontinuance of service no charges apply forthe cancellation.

D. Ifthe Company m isses a service date by more than 30 days due to circum stences over w hich ithas direct control excluding,
eg., acts of God, govemm ental requirem ents, work stoppages and civil comm otion ), the custom erm ay cancel the service
orderw ithout ncunring cancellation charges.

B2 4 15 B illing of Private L lne Service Provided by M ultbple C om panies

A . M uldpleBillA nangement

1. Geneml
If agreed t© by the Exchange Telephone Com panies Involved I the provision of the private line service and appropriate
guidebook provisioning, each com pany w il bill for the portion of the private line service that it provides based on their
term s and conditions, rates and charges as appropriate.

2. Rating and B illing of Service

The charges billed by this Com pany for the interoffice channel betw een Exchange Telephone Com pany central offices,
are determ Tned as ollow s:
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B2 4 15 B illing of Private L ine Service Provided by M ultple Com panies Cont'd)
A . M ulbgpleBillA nmangem ent ContH)

3. The total airline m ileage for the service is com puted using the V& H coordinates set forth in the N ational Exchange
CamderA ssociation, he.Tardff FC C.No.4.

4. A Dbilling factor is determ ned fiom the N ational Exchange Carder A ssociation, c. Tariff FC C.No. 4. This factor
1=presents the percentage of the distance betw een Exchange Telephone Com pany central offices that w ill be billed by
this Company. The billing factor is m ultplied by the total charge for all of the m iles to determ Ine the am ount to be
billed by the Com pany .

5. For the fixed recuning mate element and the Nonrecurring Charge associated w ith the mteroffice channel betw een
Exchange Telephone Company central offices, fifty percent of the Companys mte will apply for each end of the
Iteroffice channel provided. If this Company does not bill for either end of the Interoffice channel, then the fixed
recunring charge and nonrecurring charge of this Com pany shallnotapply.

B. SingleBillAnangement

1. Geneml
If agreed t© by the Exchange Telephone Com panies Involved I the provision of the private line service and appropriate
guidebook provisioning, a single billw illbe provided.

2. Rating and B illing of Service
The billing com pany w illbe as agreed to by the Exchange Telephone C om panies involved in the provision of the service.
Under the single bill anangem ent, the billing com pany w illbill and collectall appropriate charges n accordance w ith the
regulations, mtes and charges n its tariff.

B2 416 Resrved for FutureUse
B2 4 17 Service Installation G uarantee

A . The Company assures that orders for services to which the Service hsallation Guatantee (SI5) applies w ill be insalled and
available for custom eruse no later than the Service D ate as specified In B2 4 4 B preceding. The SIG is applicable only as
specified n B .and C . follow Ing, and B2 1 4 preceding.

B. The failire of the Com pany to m eet this comm im ent w ill result n the creditof an am ount equal o the nonrecurring charges
associated w ith the individual service having the m issed Service D ate being applied to the custom ers bill. The credit w ill
clide only nonrecurring charges associated w ith the services as specified In B21 4 preceding for which nonrecuning
charges are applicable. The nonrecundng charges w il be credited at the rate atw hich they were billed. The creditw illnotbe
provided if a credit of the sam e nonrecurring charge for the sam e service is provided under any other provisions of this
Guidebook.
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B2 4 17 Sexrvice Insmallation G uarantee (Contd)
C. Sewice s@allation Guarantee doesnotapply:
1. when failure to m eetthe Service D ate occurs because of:

a. any actorom ission of this custom er, any other custom erorany third party, orof any otherentity providing a portion
of a sarvice,

b. Iabordifficultes, govemm ent oxders, civil com m otion s, crin inal actions against the Com pany, acts of God, war, or
other circum stances beyond the Com pany s control,

c. unavailability of the custom ers facilities and orequipm ent,

a shortage of facilites that rquires m essage t©11 and exchange line services takes precedence over Private Line
services as set forth n B2 1 2 preceding.

o service requiring construction charges as set forth n B2 1 5 preceding and Section B 5 follow Ing,
to Specialized Service orA nangem entor hdividual C ase B asis filings,
for pintly provisioned services, and

Bw N

5. 1o othertelephone com panies concundng in the mtes, term s and conditions of the C om pany

T additon, Service Insallation Guarantees w ill not apply during a declared N ational Em ergency. Priority msallation of
N ational Security Preparedness (N SEP) telecom m unications services shall take precedence.

B2 5 Definitons
Certaln term s used generally throughout this G uidebook are defined below .
ACCESSORIES

The tem "A ccessories" denotes devices which are m echanically atached to, or used w ith, the facilites fumished by the
Company and which are lndependent of, and not electrically, acoustically, or inductively connected to the conductors I the
com m unications path of the C om pany facilities.

ANOTHER TELEPHONE COM PANY

The term "Another Telephone Company" denotes a coyporation, association, fim or ndividual owning and operating a toll
Ine orone orm ore central offices and w ith whom traffic is interchanged.
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AUTHORIZED PROTECTIVE CONNECTING M ODULE

The term "Authorized Protective Connecting M odule" denotes a protective unit designed by the Com pany and m anufactured
under the control of the Com pany quality assurance procedures, w hich unit is to be incorporated in a conform ing answ ering
device.

AUTHORIZED USER

The term "Authorized U ser" denotes a person, firm or corporation (other than the custom er) who may comm unicate over a
private line or channel according to the term s of the guidebook, and (1) on whose prem ises a station of the private line service
is Jocated, or @) who receives fiom or sends to the custom erover such private Iine or channel com m unications relating solely
to the busiess of the custom er. An authorized userm ustbe specified in the service contract.

BAUD

The term "Baud" denotes a unit of signaling speed. It is the reciprocal of the tim e duration In seconds of the shortest signal
elem ent n ark or space) w ithin a code signal. The speed In bauds is the num berof signal elem ents persscond.

BIPOLAR W ITH 8 ZERO SUBSTITUTION (B8ZS)

The term "B ipolarw ith 8 Zerw Substtution" B8ZS) denotes a line code which allow s transport of an all zero octet over a
DS1/1544 M bpsH igh Capacity channel. B8ZS enables C lear Channel C gpability on M egal. nk service.

BUILDING (SAME)

The term "Sam e Building" is to be Interpreted as a somcture underone 1mof, or tw o orm ore stuctures under separate ofs but
oconnected by enclosed passagew ays In which the w ires or cable of the Com pany can be safely min provided the plant facility
requirem ents are not appreciably greater than w ould be required nom ally if all stuctures w ere under one 1oof. Tn those cases
where there are several stuctures under sepamate ofs but connected by enclosed passageways and the plant faciliy
quirem ents for fiimishing service are apprecisbly greater than would be required nom ally if all the stuctures w ere under
one 100f, the term  "sam e building" applies ndividually to each of the ssparate stuctures. Pipes and conduit are not considered
enclosed passagew ay's.

CENTRAL OFFICE

The tem "Central O ffice" denotes a sw irhing unitproviding telephone service o the custom ers connected thersto.
CENTRAL OFFICE CONNECTING FACILITY

The tem "Central O ffice Connecting Facility" denotes a facility fiimished to an O ther Camder by the Com pany betw een the
term Inal location of the O ther C arrerand a pointof connection on the Com pany prem ises.

CENTREX CONTROL SW ITCHING EQUIPM ENT

The term "Centrex Control Sw irhing Equipm ent!! denotes sw ithing equipm ent, located on the Com pany s prem ises, used o
provide Centrex service fiimished in accordance w ith Centrex Service provisions of the G eneral E xchange G uidebook .
CENTREX TYPE SERV ICES

Cental office based non-transport anangem ents w hich pem it abbreviated ntemal calling and Inw ard and outw ard calling
from sation lines associated w ith ESSX -1 service, ESSX sewice, D gital ESSX sewice, M uliSerwv service, M ulbdServ PLUS
service, and B ellSouth C entrex service.

CHANNEL

The term "Channel" designates the electrical path provided by the C om pany betw een tw o orm ore sations.



AT& TNORTH CAROLINA PRIVATE LINE GUIDEBOOK FirstRevised Page 121

NC-15-0056 EFFECTIVE :June 10,2015

B2. TERMS AND CONDITODNS @

B2 5 Defnitons Contd)

BUILDING (SAME)

The term "Sam e Building" is to be hterpreted as a stucture underone roof, or tw o orm ore stuctures under separate roofs but
oconnected by enclosed passagew ays In which the w ires or cable of the Com pany can be safely min provided the plant facility
=quirem ents are not appreciably greater than w ould be required nom ally if all stuctures w ere under one wof. In those cases
where there are several stuctures under sepamate ofs but connected by enclosed passageways and the plant faciliy
quirem ents for fiimishing service are apprecisbly greater than would be required nom ally if all the stuctures w ere under
one 100f, the term  "sam e building" applies ndividually to each of the ssparate stuctures. Pipes and conduit are not considered
enclosed passagew ay's.

CENTRAL OFFICE
The term "Central O ffice" denotes a sw irhing unitproviding telephone service to the custom ers connected thersto.
CENTRAL OFFICE CONNECTING FACILITY

The tem "Central O ffice Connecting Facility" denotes a facility fiimished to an O ther Camderby the Com pany betw een the )
term nal Jocation of the O ther C arrderand a pointof connection on the C om party prem ises.

CENTREX CONTROL SW ITCHING EQUIPM ENT

The term "Centrex Control Sw irhing Equipm ent!! denotes sw ithing equipm ent, located on the Com pany s prem ises, used o )
provide Centrex sevvice fiimished in accordance w ith Centrex Service provisions of the G eneral Exchange G uidebook .

CHANNEL
The term "Channel" designates the electrical path provided by the Com pany betw een tw o orm ore sations.
CHANNEL TERM INAL

The term "Channel Temm nal" denotes that elem ent of a private line service required to tem nate w ithin a central office the
Iteroffice or nterexchange tranam ission system .
CLEAR CHANNEL CAPABILITY

The term "C lear Channel C apability™ denotes the ability to transport tw enty-four64 0 Kbps channelsovera 1 544 M bps O S1)
channel (ie., aM egal.ink service channel), via B 8ZS line code form at.

COMMUNICATIONS SYSTEM S

The term "Comm unications System s" denotes channels and other facilites which are capable, when not connected to private
Ine services, of com m unications betw een term inalequipm entorCom pany stations.

COM PANY

W henever used in this Guidebook, "Com pany" and "Southem Bell Telephone and Telegraph Company" refer to BellSouth r)
Telecom m unications, nc. unless the context clearly indicates otherw ise.
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CONFORM ANCE NUM BER

The tem "Conform ance Number " denotes an dentifying number assigned by the Company t© a particular model of
oconform Ing answ ering device Incorporating an authorized protective connecting module when that m odel or device is In
confom ance w ith the provisions set forth by the Com pany 1 its technical reference for conform ing answ ering devices.

CONFORM ING ANSW ERING DEVICE

The term "Confom ing Answering Device" denotes a device which autom atically enswers incom Ing calls; ttanam its a
prerrcorded voice m essage or appropriate audible signal to the calling party; recoxrds a voice m essage from the calling party if
<0 designed and ananged ; and autom atically disconnects from the line In a preananged m anneron com pletion of the lastof the
fimctions for which it was designed and ananged as described In this paragraph. The conform ing answ ering device may
nclide rem ote Iterogation andbr device fimction contiol. A confom ing answ ering device m ust ncorpomate an authorized
protective connecting m odule and m ustbeara valid conform ance num ber.

CONNECTING ARRANGEM ENT

The term "Connecting A rangem ent” denotes the equipm ent provided by the Company to accom plish the direct electrical
connection of custom erprovided facilities w ith the facilities of the Com pany, or the direct electrical connection of C om pany

CONTRACT

The tem "Contact" rfers to the service agreement between a customer and the Company under which facilites for
com m unication betw een specified locations, for designated periods, and for the use of the custom er and the authorized users
specifically nam ed in the conttactare fiimished in acocordance w ith the provisions of this G uidebook .

COORDINATING FACILITIES

The term "Coordnating Facilities" denotes those used for com m unication betw een stations on program netw orks to enable the
custom er to pass Inform ation for the properhandling of his program .

CUSTOM ER

The term "Custom er" denotes the person, fitm or coyporation which orders service and is responsible for the paym ent of
charges and com pliance w ith Com pany term s and conditdons. No one m ay be a custom er fora private line service who does
nothave a com m unication requirem ent of his own for its own use exospt as provided m B22 1 G . or exoept that a custom er
for a private line service jointly used In accordance with B3 15 may oxer the additon of service points to meet the
com m unications requirem ents of a jpint user of such service where such additional service pomts are rquired t© extend the
transm ission of com m unications to or fiom the private line service forw hich the custom er has a com m unications requirem ent
ofhisown.

DATA ACCESSARRANGEM ENT

The texm "D ata A ceess A nriangem ent!” denotes a connecting anengem ent foruse on a Private Line Service ananged fordata
transam ission.
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The D SS which is connected directly to the Selector ControlUnit SCU ).

A PDSS pmwvides the connection betw een the m aster station and any one of up to 128 (125 for addressable operation)
two-w ire or fourw ire voice grade data channels. W here more than one DSS is required, the DSS that is directly
connected to the m aster station is term ed the PD SS . A dditional D SSss, designated SD SSs, m ay be connected to the PD SS.

Secondary DSS (SDSS)
AnyD SS which is connected to aPD SS.
SelectorConttolUnit SCU) (This equipm enthas been designated as custom erprem ises equipm ent)

The equipm ent Jocated at the m aster station for use by the custom er to transam it control and br address signals to the
D SSsand receive supervisory signals from theD SSs.

An SCU will be provided at the m aster station location. The SCU is used by the custom er to tranam it control and or
address signals to the D SSsand to 1eceive supervisory signals fiom D SSs.

M asterStation

The one station located on a custom exr’s pram ises which comm unicates w ith each rem ote satbon and may control the
connectons.

Rem ote Station

O ne of the m any stations located on the custom er's prem ises w hich is connected to the m aster statbion by D SSs.
DEMARCATON POINT
The dem arcation point is the pointw here the C om pany s facilities end and the custom ers prem ises w Iring begins.
DRECT ELECTRICAL CONNECTION

The term 'D irect E lectrical Connection" denotes a physical connection of the electrical conductors In the com m unications
path.

DISTRIBUTION CENTER

The tem "D istrbution Center" as used I connection w ith Series 6000 channels fumished for music netw orks indicates

am plifying and bridging equipm ent required to connect the various local sections of a netw ork or to connect local sections to
an Interexchange section of the netw ork.

DUPLEX SERV ICE
The term "D uplex Service" denotes service w hich provides for sin ultaneous tranam ission i both directions.
EQUALIZATION

The term "Equalization" denotes the mgulation of signal levels w ithin specified 1m its over a range of frequencies that
com prise the stated bandw idth .

EXCHANGE

The term "Exchange" denotes a unit esablished by the Company or is connecting com panies for the adm mistation of
com m unication service In a specified area w hich usually em braces a city, town orvillage and its environs. Tt consists of one or
m ore central offices togetherw ith the associated plantused n fumishing com m unication service w ithin thatarea.
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EXCHANGE AREA
The tem "Exchange A =" denotes the territory served by an exchange.
HALF-DUPLEX SERV ICE

The term '"HalfDuplex Service" denotes service which provides for tranam ission altemately in either direction or for
transam ission In one direction only mcliding bidirectional sin ultaneous transam ission of tones required solely for contol
purposes orquick tum arund or synchronization.
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HUB
The term "Hub" denotes a C om pany designed w ire centerw here bridging orm ultplexing fimctions are perform ed.
INTERFACE

The term "Iterface" denotes that point on the pram ises of the custom er, authorized user or pint user at which provision is
m ade for connection of other than C om pany-provided facilities to services provided by the Com pany .

INTERM EDIATE SERVING CENTRAL OFFICE

The term "Interm ediate Serving Central O ffice" refers to a central office from which a service pointon a private line is served
and through w hich the private Iine is routed.

INTEROFFICE CHANNEL

The term "Interoffice Channel" denotes that elem ent of a private line service which hterconnects local channels w hich serve
custom ers located In different central office areas w ire center serving areas) w ithin the sam e exchange.

INTRALATA
See Local A ccess and TransportArea LATA)
O INT USER

The term "Joint U ser" denotes a person, firm or corporation who is designated by the custom er as a user of a prvate lne
service fiimished to the customer and t© whom a portion of the charge for the service will be billed under a joint user
anangem entas specified N B103 1 5 follow ing.

LINK

The term "Link" r=fers to the use of a single ocal channel and pran nteroffice/Mterexchange channel as one segm ent (partdal
channel) of a 2 point or m uld-point anangem ent when at least one other segm ent of the service arangem ent is sexrved by
M egaliink service, M egal.ink Lightservice, M egal.ink Plus service, M egalInk channel sevvice, orFlexServ service.

LOCAL ACCESSAND TRANSPORT AREA (LATA)

The term '"Local A ccess and Transport A rea" denotes a geographic area established by the Com pany for the adm inistation of
com m unications service. T encom passes designated exchanges, which are grouped t© serve common social, econom ic and
otherpurposes.

LOCAL CHANNEL

The term "Local Channel" denotes the elem ent of a private line service required for connecting a custom er prem ises to its
serving w Ire center.
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MOVE

The term "M ove" asused In connection w ith the application of m ove charges forprivate line services denotes a change in the
physical location hether on the same or different premises), when made at the request of the customer without
discontinuance of service, of facilities and item s of equipm entprovided by the Com pany'.

The term "M ove" asused In connection w ith term ination liability forprivate line services under C SPP denotes a change n the
physical Jocation fiom one prem ises to a different prem ises in Com pany territory w ithin the sam e state, when made at the
requestof the custom er.

MULTIPOINT SERV ICE

The term "M ultpoint Service" denotes a service which provides com m unications capability betw een m ore than two private
Ine station Jocations on different pram ises by m eans of a bridging orhubbing artangem ent.
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MULTISTATION ARRANGEM ENT
The term "™ ultstation A mangem ent!" denotes a service configuration w hich provides com m unications capability w here:
a. Allsatonsofa service are Jocated on the sam e pram ises consisting of m ore than tw o sations.

b. Stationsofa service are located on different prem ises and m ore than one station on the sam e prem ises are connected
to thatservice.
NETW ORK CONTROL SIGNALING

The term "N etwork Control Signaling" denotes the transam ission of signals used In the telecom m unications system which
perform s finctions such as supervision (contol, satus, and charging signals), address signaling eg., dialing), calling and
called num ber identification, audible tone signals (call progress signals indicating reorder or busy conditons, alerting, conn
denom inations, coln collect and coin retum tones) t© contol the operating of sw itthing m aches in the telecom m unications
system s.
NETW ORK CONTROL SIGNALING UNIT
The term "N etw ork Control Signaling Unit" denotes the term tnal equipm ent fimished for the provision of netw ork control
signaling.
NETW ORK INTERFACE

a. The Network Interface is a stendard r=gistation jack equivalent provided by the Company as a part of exchange

access, W ATS, orPrivate Liine Services.

b. TheNetwork hterface w illbe located at the dem arcation point.

N o discrete charge is appropriate form niature jacksused asaN etw ork Interface. W hen any N etw ork Tterface other
than am miature m odular jck isused, the cunrent charge forsuch N etw ork Interface w il apply.

PREM ISES SAME)

The term "Sam e Prem ises" challbe Iterpreted to m ean the building or the portion of the building occupied by the custom er,
either in the conductofhis bushess orresidence, ora com bination thereof, and not ntersected by a public corridororby space
occupied by others.

PRIMARY W IRE CENTER

The term "Primary W Ire Center" denotes the central office orw ire center in which the nterexchange channel is term nated. Th
amultple central office orw ire center exchange, the prim ary w Ire center is that central office orw e center designated as the
principle nterexchange end office.

PRINCIPAL CENTRAL OFFICE

The term "Principal Central O ffice" denotes the central office In a single office exchange or to that office of a m ultoffice
exchange w hich is designated as such for the purposes of m easuring intraexchange and interexchange channelm ileage.

PRIVATE LINE CHANNEL SERV ICE

The term "Private Lne Channel Service" denotes a channel w hich provides a path for com m unications capabilites betw een
tw o orm ore sation Iocations and the channel service is notdirectly connected to the public sw itrhed netw ork.

PRIVATE LINE NETW ORK

The term "Private Line N etw ork" denotes tw o orm ore private line units of the sam e type contracted forby one custom erand

reaching one orm ore comm on service points. The linesm ay be operated separately or they m ay be connected or connectable
by m eans of a sw irhing anangem ent.
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B2 5 Definitions Contd)
RATE CENTER
The term 'Rate Center" for private line services is a specified geographical location w ithin an exchange area fiom which
m ileage m easurem ents are determ ned for the application of nterexchange m ileage mates.
SAME CONTINUOUS PROPERTY

The term "Sam e Continuous Property" shall be nterpreted to m ean the building or buildings, together w ith the sunounding
land that isnot Intersected by a public thoroughfare orow ned by others.
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B2 5 Defnitons Contd)
SERVI'E CONNECTIDN CHARGE

The term "Service Connection Charge" denotes a nonrecurring charge applying to the establishm ent of a private line channel
service fora custom erand certan subsequentadditions to that service.

SERVICE NSTALLATION GUARANTEE

The term "Service Connection Charge" denotes a nonrecurring charge applying to the establishm ent of a private Iine channel
service fora custom erand certain subsequentadditions to that service..

The term "Service Tnstallation G uarantee" denotes a program underw hich the Com pany w ill provide a credit to the custom ers
acoount for certadn services in those nstances w hen the Service D ate isnotm etdue to Com pany reasons.

SERVICE POINT

The term "Service Point" when used In connection w ith private line services denotes an exchange w hich nom ally serves the
exchange area In which a sation of the custom er is located, oran exchange in which an interoffice channel is term nated n a
Com pany office at the requestof the custom er.

The term "Service Pomnt" when used in connection w ith com m unication channels denotes the pointon the custom er’s prem ises
w here channels provided by or fiumished o the custom erare term mated I tranam itting and receiving term hating equipm ent
orsw itrhing equipm entused, at least In part, for com m unicationsw ith stations orterm inal equipm ent Iocated on the pram ises.

SERVING CENTRAL OFFICE

The term "Serving Central O ffice" denotes the central office fiom which a custom er or authorized user w ould nom ally be
served for local exchange telephone service.

STATION

The term "Station" asused In connection w ith private line services:

1. Denotes the ttanam iting orreceiving equipm ent, or com bination tranam iting and receiving equipm entatany location on
aprEm ises and connected forprivate line service, or

2. Denotes a polnt on a pram ises at which a channel is temm hated where the service Involves only channels and the
tranam iting or receiving equipm ent, or com bination tranam itting and receiving equipm ent, is fimished by the custom er,
authorized useror jpituser, or

3. Denotes a term mation of a private line a Com pany office for foreign exchange service or n a sw ithing center of a
Sw itched C rruit A utom atic N etw ork ora Comm on ControlSw irhing A nangem ent.

A 'M ain Station Line" is the sation ata location which has been designated by the custom er as the principal location or any
other station w hich, at the requestof the custom er, is connected to the service by a separate local channel.

An "Extension Station Line" is any other station on the sam e pram ises as a main saton lne and w hich, at the request of the
custom ey, is connected to the sam e service by an extension to a Jocal channel.

STUD IO
The term "Studid" as used In connection w ith Series 6100 channels dicates fixed pram ises of a saton at which audi
m aterial regularly originates or is received for tranam ission to Iocal distrbution system s.
TELEM ETRY ALARM BRIDGING SERVICE (TABS)
M aster Station

The one staton of a mulbponht sysem located on a customers prem ises which communicates w ith, or receives
com m unications from , each rem ote saton.

Rem ote Station

One of the many statons of a muld-point system located on a custom er'’s prem ises which is connected to the master
station via the applicable TAB S artangem ent.

M aster Station Channel
The dedicated private line chanmelofa TABS system connecting the m aster station to the prin ary bridge.
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TELEM ETRY ALARM BRIDGING SERVIE (TABS) ContH)
Rem ote Station Channel
The dedicated private line channelofa TABS system connecting each rem ote station to itsbridge.
M id-Link Channel
The dedicated mteroffice or terexchange private lne chamnel of a TABS system connecting tw o bridges located 1
separate central offices w ith each other. This channel is only applicable for SplitBand, A ctive B ridging .
Prin ary Bridge
The bridge w hich is connected directly to the m aster station via the m aster smtion channel.
Secondary B ridge
Any bridge ina TABS system which is connected to a prin ary bridge via am id-link channel.

TERM INAL EQUIPM ENT

The term "T'erm nal Equipm ent” denotes devices, apparatus and their associated w Iring, provided by a custom er, authorized
user, or phtuserw hich do not constitute a com m unications system .

TERM INATION CHARGE

The term '"Term ination Charge" when used in connection w ith specially constuicted facilities denotes the portion of the
tem Tnation lisbility that is applied as a nonrecunring charge when services are discontinued prior to the expiration of the
specified liability period. The term "T'erm mation Liability™" as used in connection w ith the application of term ination charges
for Private Liine Services denotes the m axin um potential charge applicable for the discontinuance, either at the request of the
custom erorby the Com pany under its term s and conditions conceming cancellation for cause, of service or facilites provided
by the Company.

TEST EQUIPM ENT

The term "TestEquipm ent" denotes test equipm ent located at the prem ises of the custom erthat is used by the custom er for the
detection and fr isolation of a com m unications service fault.

W IRE CENTER SERVING AREA

The term "W Ire Center Serving A rea" denotes, In most cases, that area of the exchange served by a single w ire center. Tn
certain highly concentrated exchanges w here w ire centers are In close proxin iy, m ore than one w re centerm ay be included
I the w Ire center serving area.

B2 6 Connections

B2 61 G eneral Provisions
A. Geneml

1. Tem inal equipment and comm unications system s provided by the custom er, authorized user, or joint user may be
connected at the Custom ers pram ises t© private line services fiimished by the Com pany where such connections are
m ade In accordance w ith the provisionsof B2 1 4 preceding and thisB2 6.
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B2 .6 Connections Contd)

B2 61 General Provisions (Contd)

A.

General Contd)

2. The term "telecommunications services" when used In this B2 6 denotes exchange service, Long D istance M essage
Telecom m unications Service LDM TS) and W ide A rea Telecom m unications Service W ATS).

3. Any equipment offered herrin which has grandfathered satus under the Federal Communications Comm ission's
R egistration Program is offered and provided only to the extentof available stock .

R esponsibility of the Custom er

1. The custom er, authorized user or joint user shall be responsible for the nsallation, operation and m aintenance of any
term inal equipm ent or com m unications system orany term nal equipm entor ntersate com m unications system provided
by an OC In B2611C. follow ng. No combmation of term tnal equipm ent or comm unications system chall require
change In or alteration of the equipm ent or services of the Company, cause electrical hazards to Com pany personnel,
dam age to Com pany equipm ent, m alfimction of Com pany billing equipm ent, or degradation of service to persons other
than the user of the subject term tnal equipm ent or com m unications system , his calling or called party . Upon notice fiom
the Com pany that the term inal equipm ent or com m unications system is causing such hazard, dam age, m alfimction or
degradation of service, the Custom er shall m ake such change as shall be necessary to r@m ove or prevent such hazard,
dam age, m alfunction ordegradation of service.

2. W here the custom er, authorized useror jphtuserelects to provide data set(s) on a given Com pany-provided private lne,
it shall be the responsibility of the custom er, authorized user or pintuser to ensure the continuing com patibility of such
data set(s) w ith the private line service fiimished by the Com pany .

3. The Custom erchallbe responsible forthe paym entofa M antenance of Service Charge as provided In B2 6 12 forvisits
by a Company em ployee to the prem ises of a custom er, authorized user, jointuser, orOC lised n B2 611 C . ollow Ing
when a service difficulty or trouble report results fiom the use of term nal equipm ent or comm unications system
provided by the custom er, authorized user, jointuser, orOC .

4. The consent of the custom er must be obtained by the authorized user or joint user or O C prior to the connection of
term inal equipm entor com m unications system s to a private line provided to the custom er.

5. W here private Iine services fiimished by the Com pany are used In the provision of a com posite data service for others
and connection of those private line services ism ade to a com m unications system provided by an O ther Carrder and the
connection is made through data sw ithing equipm ent, the term s and conditions specified n B2 611 C . follow Ing are
notapplicable.

6. The cusomer who provides the Pramises W iring of Communications System s subjct to Part 68 of the Federal
Comm unications Comm ission s Rules and R egulations pursuant to Section 68 215 of Chapter Tof Title 47 of that Code
of Federal R egulations shall be responsible for the paym ent of an hsttutional Program for Prem ises W iring Charge, as
provided n B2 6 13 foractivites perform ed by Com pany em ployees at the custom er’s prem ises pursuant to subsections

®,@) andor h) of said Section 68 215, when the pram ises w iring in question has fafled acceptance tests m onitored by,
or participated in by, the Com pany pursuant to Section 68 215, andbrhas been revealed to be not in conform ance w ith
the Inform ation provided 1 the wlated affidavitw hich w as provided pursuant to Section 68 215, andorhas resulted n a
ham t© thenetwork.
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B2. TERMS AND CONDITODNS

B2 .6 Connections Contd)

B2 61 General Provisions (Contd)

cC.

R esponsibility of the C om parry

1. Prvate line services are not represented as adapted o the use of term nal equipm ent or com m unications system s. W here
such temm mal equipm ent or comm unications system s are used w ith private lne services, the responsibility of the
Company chall be Imied to the fumishing of service components suisble for private lne services and to the
m aintenance and operation of service com ponents in a m anner proper for such services. Subkct o this responsibility the
Company shall not be responsible for 1) the thmough transam ission of signals generated by the tem nal equipm ent or
com m unications system s or for the quality of, ordefects In, such tranam ission, or @) the reoeption of signals by term nal
equipm ent or comm unications system s, or 3) address signaling w here such signaling is perform ed tone type signaling
equipm entprovided by the custom er, authorized user, pintuser, orOC lised n B2 611 C . follow Ing.

2. The Company w ill, at the custom ers request, provide inform ation conceming nterface param eters, ncluding the num ber
of ringers which m ay be connected t© a particular Iine, needed to pem it the term nal equipm ent to operate i a m anner
ocom patible w ith the telecom m unications netw ork .

3. The Company may make changes in its telecom m unications netw ork, equipm ent, operations or procedures, w here such
action is not nconsistent w ith Part 68 of the Federal Comm unications Comm ission s Rules and Regulations. If such
changes can be reasonably expected to render any term nal equipm ent or com m unications system ncom patble w ith the
telecom m unications netw ork, or require modification or alteration of such temm nal equipm ent or comm unications
system s, or otherw ise m aterially affect its use or perfomm ance, the custom er w ill be given adequate notice In w riting, t©
allow the custom eran opportunity t m antan unnterupted service.

Recording of Two-W ay Telephone C onversations

Private line sewvices are not represented as adapted t© the recording of wo-way telephone conversations. W hen voice
recording equipm ent is used w ith a private line service which is connected to telecom m unications services, the provisions
rlating t Recording of Two-W ay Telephone Conversations as set forth m A151 1D of the General Exchange G uidebock
are gpplicable to such private line service.

V iolation of Temm sand Conditons

W here any tem nal equipm ent or comm unications system provided by a custom er, authorized user or joInt user or any
term inal equipm ent or Iterstate com m unications system s provided by an O C list,ed 1n B2 6 11 follow Ing is used w ith private
Ine services fumished by the Com pany and any of the provisions n B2 6 are violated the Com pany w ill take such inm ediate
action as necessary for the protection of its facilities and w ill prom ptly notify the custom er, authorized user ptuser of the
violaton. The custom er, authorized user, or jpint user shall take such stEps as are necessary t© discontinue such use of the
equipm entorsystem orconect the violation and shall confiim I w riting to the Com pany w ithin 10 days, follow Ing the receipt
of w ritten notice fiom the Company, that such use has ceased or that the violation has been conrected . Failure to discontinue
such use or to conect the violation and to give the required w ritten confirm ation t© the Company w ihin the tine sated
preceding shall result n suspension of the custom er’s, authorized users, or jpint users service untl such tine as there is
com pliance w ith the provisions of this G uidebook .
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B2 .6 Connections Contd)

B2 61 General Provisions (Contd)

F.

D efinitons

G randfathered C om m unications System s

The term "G randfatherad Comm unications System s" as used In this Guidebook denotes com m unications system  (Including
theirequipm ent, prem ises w iring and protective circuitry, if any) connected at the custom er's prem ises, In accordance w ith any
Telephone Company s tariffs, and that are considered t© be grandfathered under Part 68 of the Federal Comm unications
Comm ission s Rules and Regulations because, @) such system s were connected o the telecom m unications netw ork or the
private line services specified n B2 6 2 A . follow Ing prior to January 1, 1980 and were of a type system which was directly
connected (1e. w ithout connecting arrangem ents) to the telecom m unications netw ork or the private line services specified in
B262A . ollowing asof June 1,1978, or () such system s are connected to the private line services specified nB262 B .or
B262C. following prorto M ay 1, 1983 and are of a type system which was directly connected (ie. w ithout connecting
anangem ents) t© the private line services specified N B2 62 B .orB2 6 2 C . follow Ing as of April 30, 1980.

G randfathered C onnections of Com m unications System s

The tem "G andfathered Connections of Comm unications System s" as used In this Guidebook denotes connections via
connecting anangem ents of comm unications sysems (ncluding their equipm ent and prem ises w iring) at the customers
prEm ises, n accorance w ith any Telephone Com pany s tariffs, and that are considered to be grandfathersd under Part 68 of
the Federal Comm unications Comm ission s Rules and Regulations becuase @) such connections to the telecom m unications
netw ork or the private line services specified n B2 6 2 A . follow Ing w ere m ade via connecting anaengem ents prior to January
1, 1980 and such connecting anengem ents are of a type of connecting anangem ent connected to the telecom m unications
netw ork or the private line sexvices specified mB2 6 2 A . follow Ing as of June 1, 1978, or b) such connections to the private
Ine services specified M B262B.orB26 2 C . ollow ing are m ade via connecting anangem ents priorto M ay 1, 1983 and
such connecting anangem ents are of a type of connecting anangem ent connected to the private line services specified
B262B.orB262C.followingasof April30,1980.

G randfathered Term mal Equipm ent

The term "G randfathered Term hal Equipm ent” as used I this Guidebook denotes term inal equipm ent (Including protective
circuitry, if any) connected at the custom er's prem ises, In accorance w ith any Telephone Com pany's Tariffs, and that is
oconsidered to be grandfathered under Part 68 of the Federal C om m unications Comm ission s Rules and R egulations because @)
such tem inalequipm entw as connected to the telecom m unications netw ork or the private line services n B2 6 2 A . follow Ing
prior o July 1, 1979 and was of a type of term mal equipment which was ditectly connected ({ie. w ithout connecting
anangem ents) to the telecom m unications netw ork or the private line services specified in B2 6 2 A . ollow ing as of O ctober
17,1977, or (o) such term alequipm ent is connected to the private Iine services specified B2 62 B .orB2 6 2 C . ollow Ing
pror to May 1, 1983 and is of a type of term nal equipment which was ditectly connected (@{e. without connecting
anangem ents) to the private Iine services specified B2 6 2B .orB2 6 2 C . follow Ing asof April 30, 1980.

G randfathered C onnections of Tem nal Equipm ent

The term "G randfathered C onnections of Term mal Equipm ent” as used In this G uidebook denotes connections via connecting
anangem ents of term nalequipm ent connected at the custom er’s prem ises, In accordance w ith any telephone com pany s tariffs,
and that are considered t© be grandfathered under Part 68 of the Federal Communications Comm issions Rules and
Regulations because, @) such connections t the telecommunications network or the private line serwvices specified in
B2 62 B. follow ng were m ade via connecting anangem ents prior to July 1, 1979 and such connecting anangem ents are of a
type of connecting anangem ent connected t© the telecom munications network or the private line services specified in
B262B. olowing as of Octwber 17, 1977, or b) such connections to the private line sexvices specified n B262C . or
B262D . follbw Ing are m ade via connecting anangem ents priorto M ay 1, 1983 and such connecting anrangem ent connected
to the private line services specifed mnB2 62 C .orB2 62 D . follow Ing asof April 30, 1980.
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F.

G.

H.

D efinitons (Contd)

Regisered

The term '"Registered" as used In this Guidebook denotes equipm ent w hich com plies w ith and has been approved w ithin the
R egistration provisions of Part 68 of the Federal Com m unications Comm ission s Rules and R egulations.

Term hal equipm ent, com m unications system s and prem ises w iring m ay be connected 1 an Mterpositioned configuration t©
those private Ine services specified M B2 6 2 and B2 6 3 follow ing.

Cornnection of term al equipm ent shall not require any change or alteration in Com pany-provided equipm ent or services,
unless pem ited under the provisionsof B2 6 6.

B2 6 2 Connections of R egistered Equipm ent

A.

Tem nal equipm ent, protective circuitry, and com m unications system s that are registered m ay be connected o those private
Iine services specified m B ., C ., orD . follow Ing, subject to B2 6 1 preceding and thisB2 6 2; and further subjectto A151 2,
Connections of R egistered Equipm ent, of the G eneral E xchange G uidebook .

The connection m ay e m ade only at the custom er’s prem ises to private line services that presenta tw o w re or fourw ire Joop

signaling Interface for such connection under the follow Ing conditions:

1. Regisered term nalequiom ent, registered protective circuitry, and registered key telephone system sm ay be connected t©
the station end of private line services fiimished in connection w ith offforem ises stations.

2. Regigered PBX System sm ay be connected, as a tunk term fnation, to the station end of private line services fumished :n
connection w ith offjrem ises sations.

3. Regisered term Mmalequiom ent, eyistered protective circuitry, and registered key telephone system sm ay be connected t©
CCSA or EPSCS access lnes. A channel may be utilized with registered temm inal equipm ent, registered protective

circuitry and registered com m unications system s w hich are connected to the exchange telephone service associated w ith
such channels.

The connection of registerad term nal equipm entand registered PBX system sm ay be m ade only at the custom ers prem ises t©

private line services that present an nterface for either two w Ire or fourw Ire tranam ission, w ith separate E and M signaling

Jleads conventionally known as Type I (atteryground) or Type IT (contact closure type). Such E and M signaling leads are

those term nal equipm entor PBX leads (other than voice ordata com m unications leads) used for the purpose of transferring

supervisory oraddress signals across the terface.

The connection of registerad term nal equipm entand registered PBX system sm ay be m ade only at the custom ers prem ises t©

a Serdes 1000 and 2000 private line service fiimished to provide indications of m essage registation of outgoing calls or

autom atic identification of outw ard dialing @ D ) t© such equipm entorsystem s.

1. Tnadditon, custom ers, who intend to install, perform additions to, orm ake reanangem ents of A DD finctions shallgive
advance notice to the Com pany In accordance w ith the procedures specified in Part 68 of the Federal Com m unications
Comm ission sRules and R egulations or as otherw ise authorized by the Federal Com m unications Comm ission.

B2 6 3 Connections of G randfathered Term malEquipm entand G randfathered C om m unications System s

A.

D irect C onnections
1. Grmandfathered term inal equipm ent and grandfathered com m unications system s, directly connected t© the private lne
services specified M B2 6 2 A . preceding are subjectto A151 3 A ., Connections of G randfathered Term inal Equipm ent

and G randfathered Comm unications System s, of the G eneral Exchange G uidebook . Such connections are subjct o the
m nimum protection criteria setforth B2 6 4 F ., follow Ing.
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B263 Connections of Grandfathered Term mal Equipm ent and G randfathered Communications System s
Contd)
A . D iectConnections Contd)

2. Grmandfathered term mal equipm ent and grandfathered com m unications system s, directly connected to the private lne
services specified n B2 62 B . and C . preceding on April 30, 1980, m ay r=m ain connected for the life of the equipm ent
w ithout registration, and m ay be m odified only i accordance w ith Part 68 of the Federal Com m unications Comm ission s
Rules and R egulations, subjct o the follow ing:

a. Allsuch connections shallcom ply w ith the m Indm um protection criteria setforth mB2 6 4 F. follow Ing.

b. No changesmay be made to equipm ent so connected exceptby the m anufacturer thereof, ora duly authorized agent
of the m anufacturer.

3. UntlM ay 1,1983,new ns@llations of term nal equipm ent or com m unications system s w hich have been grandfathered
m ay be connected foruse w ith the private line services specified B2 6 2 B .and C . preceding, subject o the follow Ing:

a. The custom er shall notify the Com pany when such equipm ent or system s are to be connected and shall notify the
Com pany when such equipm ent or system s are t© be pem anently disconnected; such notifications shall lnclude a
description of the equiom ent Including the m anufacturers nam e, m odelnum ber, and type of equipm ent;

b. Alsuch connections are m ade through standard “acks orare otherw ise connected by the Com pany;
c. Allsuch connections shall com ply w ith the m Inim um protection criteria setforth m B2 6 4 F . ollow Ing;

Prem ises w iring associated w ith com m unications system s shall conform to Part 68 of the Federal C om m unications
Comm ission sRules and R egulations;

e. No changesmay be made to equipm ent o connected exceptby the m anufacturer thereof, ora duly authorized agent
of the m anufacturer.

4. Additons to grandfathered tem al equipment or grandfathersd communications system s specified n 2. and 3.
preceding m ay be m ade, subjectto 3 a. through e. preceding and t© the follow ing::

a. UntdlM ay 1,1983,where the equipm entbeing added is of a type w hich hasbeen grandfathered, and
b. AfterM ay 1,1983, where the equipm entbeing added is grandfathered.
c. Additons of rgisterad equipm ent is subject to B2 6 2 preceding .
5. Systems connected pursuant to 2. thmwugh 4. preceding may remain connected and be moved and reconnected, nn

acoorance w ith 3 a. though e. preceding, for the life of the equipm ent and m ay be m odified only n accordance w ih
Part68 of the Federal C om m unications Comm ission sRules and R egulations.

6. Tem inal equipment and comm unications system s connected via grandfathered protective circuity are subject to the
provisionsof 1. through 5 . preceding .
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Contd)

B. Connections Thmwugh Connecting A nangem ents Provided by the Com pany

1. Gumandfathered connections of term nal equipm ent and grandfathersd connections of communications system s t the
private line services specified n B2 62 A . preceding are subject to A151 3, Comnections of G randfathersd Term nal
Equipm ent and G randfathered Comm unications System s, of the G eneral Exchange Guidebook. Such connections are
subjectto them ninum protection criteria setforth mB2 6 4 F. follow Ing.

2. Gmandfathersd connections of term nal equipm ent and grandfathered connections of comm unications system s t© the
private line services specified mB2 6 2 B .and C . preceding are subject to the follow ing:

a. UndlM ay 1, 1983, the Com pany w ill provide connecting anangem ents for installations of new term inal equipm ent
or comm unications system s that are subjct to Patt 68 of the Federal Comm unications Comm ission s Rules and
Regulations. How ever, after M ay 1, 1983, connecting antangem ents w ill only be provided to the extent that such
connecting anangem ents are available, to reoonnect term Mal equipm ent or comm unications system s which were
previously connected to the private line services specified In B262B. or C. preceding thmwough connecting
aneangem entspriortoM ay 1,1983.

b. Gmandfatherad connections of term inal equipm ent and grandfathered connections of com m unications system s m ade
I accorance w ith a. preceding m ay rem ain connected and be m oved and reconnected for the life of the equipm ent
and may be modified only n accordance w ith Part 68 of the Federal Communication Comm issions Rules and
Regulations. Connecting anangem ents used for such m oves and reconnections w ill continue to be provided by the
Company subjct to their availability, at the rates and charges specified In Section B103. and Section A15. of the
G eneral E xchange G uidebook .

c. Network control signaling shall be perform ed by the connecting equipm ent fumished, msalled and m aintaned by
the Company, except that custom erprovided tone-type address signaling is pemm issible through a connecting
anangem ent.

d. The connections specified in a. through c. preceding m ust com ply w ith the m lninum protection criteria specified n
B26 4 F.ollow Ing.
B2 6 4 Connections of Term mal Equipm ent and Com m unications System s not subject to the FCC R egisration
Program
A. Geneml

1. Connecting anangem ents are not required and m nin um protection criteria are not applicable w here term nal equipm ent
or comm unications system s are connected w ith the follow ing channels when such channels are used for the types of
tranam dssion specified herein due to the nature of the service provided and orthe type of channels and equipm entused.

-Type 1001 though Type 1002 Channels (SeeB103 3)

-Type 1109 through Type 1010 Channels (See Type 1204 and 1205 7 B103 9)
-Type 1101 thiugh Type 1102 Channels SeeB103 2)

-Type 1109 thiough Type 1110 Channels (See Type 1204 and 1205 ;N B103 9)
-Type 5101 thiugh Type 5102 Channels SeeB103 3 3)

-Type 6100 Chamnels SeeB103 2 6)

Channelsused forM abile R adio Telephone Service
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B2. TERMS AND CONDITODNS

B2 .6 Connections Contd)

B2 6 4 Connectionsof Term malEquipm entand Com m unications System snot subject to the FC C R egistration
Program . (Contd)

A. Geneml Contd)

2.

Exoeptas otherw ise provided n B2 6 2 and B2 6 3 preceding, term nal equipm entand com m unications system sm ay be
electrically connected to private line services n accordance w ith thisB26 4.

a.

W hen the term mal equipm ent or com m unications system is connected w ith private line service fumished by the
Company and such private line service is not amanged for connection to telecommunications services, such
connections shallbe m ade to an nterface provided by the Com pany .

W hen the tem Tnal equipm ent or com m unications system is connected w ith private line service fumished by the

Com pany and such private line service is antanged for connection o telecom m unications services:

1) Exoeptas specified n B264A 1. preceding and B264 D 1d. follow ng, such connections shall be made
through a connecting anangem entasprovided m thisB26 4.

@) For tem inal equipm ent the connection shall be such that the functions of netw otk control signaling (except
custom erprovided tone type address signaling thmough a Com pany-provided connecting anangem ent) are
perform ed by equipm ent flimished by the C om pany .

Term hal equipm entor Com m unications system s connected pursuant o a.orb. preceding m ust com ply w ith the
m ninum protection criteria gpecified n F. follow Ing.

B. DataTem malEquipment

Data tem inal equipm ent (ncluding telephotograph equipm ent) m ay be connected at the custom er's prem ises to private line
service through a network contol signaling unit and a data access anangem ent provided by the n accordance w ith the
follow Ing when such private Iine service is ananged asprovided m A 2 b.preceding.

The Custom er shall fumish the equipm entw hich perfom s the functions of:

1.

a.

b.

Conditoning the data signals generated by the term al equipm ent to signals suitable for transam ission by m eans of
Com pany services, and

Conditoning signals tranam itted by m eans of C om pany services to data signals suitable forreception by the term mal
equipm ent.

W here a data access anrangem ent is fumished in connection w ith term nalequipm entand such term nalequipm ent is
used forboth voice and data com m unication, the data access anangem entm ay be used to connect the term alequiom ent
forvoice com m unication.

C. Voice Tem nalEquipment

1.

V oice temm nalequipm entm ay be connected at the custom ers prem ises to private Ine service n accordance w ith the

follow Ing when such private Iine service is ananged asprovided m A 2 b.preceding.

a.

The connection shallbe m ade through a netw ork control signaling unitand a connecting anangem ent fumished by
the Com pany'.

A ttested Equipm entand Confom ing Answ ering D evices m ay e used w ith private line service subject to the provisions

ofA151 3 D .of the General Exchange G uidebook .
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B2. TERMS AND CONDITODNS

B2 6 Connections Contd)
B2 6 4 Connections of Term mal Equipm ent and Com m unications System s not subject to the FCC R egisration

Program (Contd)

D. CommunicationsSysteEms

1.

Comm unications system s may be connected (other than com m unications system s connected pursuant t© B2 62 and
B2 6 3 preceding) to prvate line service in accordance w ith the provisions of this Guidebook . These com m unication
system s (including channels derived from such system s), not exceeding voice grade, m ay be connected at the Custom ers
or authorized users prem ises w here the custom er, authorized user or pintuserhas a regular and continuing requirem ent
forthe origination or tem ination of com m unications over the com m unications system provided that:

a. The nom almode of operation of the com m unications system s shall be to provide com m unications orighating or
term nating at the pram ises on which the connection ism ade.

b. The connection shallbe m ade thmough sw irhing equipm ent provided eitherby the Custom er, or authorized user or
by the Company'.

c. The connection shall be to channels of a Type lower than 6000 fumished by the Company or to channels created
therefrom In accordance w ith the provisionsof B2 2 6 preceding.

d. W hen the private line service is ananged asprovided nB2 6 4 A 2 b.preceding, the connection ism ade through:
1) a connecting anangem ent, or

@) mgisered or grandfathered term inal equipm ent, com m unications system , or protective circuitry w hich, either
singularly or In combination assures that the mequirements of Part 68 of the Federal Communications
Comm ission sRules and R egulations are m et at the private line nterface.

M inimum protection criteria as set forth in £. follow ing m ustle com plied w ith when the connection ism ade through
equipm entorsystem s that are not registered.

I lieu of these requirem ents for total hardw are protection, an optional, altemative method, as described In e.
follow ing, is available forthe controlof signalpow eronly.

e. W hen comm unications system s not subject to Part 68 of the Federal Comm unications Comm ission s Rules and
Regulations are connected to private line services that are anranged as provided n B2 64 A 2 b. preceding and the
connection is thwugh @) a comnecting anangement or () mEgisered or grandfathersd term nal equipm ent,
com m unications system or protective circuitry which assures that all of the requirem ents of Part 68 of the Federal
Comm unications Comm ission s Rules and R egulations are m et at the private line service nterface, no further action
is required. How ever, when a custom er elects to connect a com m unications system o private line service and the
registerad orgrandfathered equipm ent, com m unications system or protective circuitry through which the connection
is made does not provide protection for signal power control, the customer must comply wih the follow ng
Tsttitional procedures:

1) The communications system mustbe stalled, operated and m aintained so that the signal power W ihin the
frequency range of 2004000 H extz) at the private line service interface continuously com plies w ith Part 68 of
the Federal C omm unications Comm ission s Rules and R egulations.
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B2 .6 Connections Contd)

B2 6 4 Connections of Term mal Equipm ent and Com m unications System s not subject to the FCC R egisration
Program (Contd)
D. CommunicationsSysteEms Contt)
1. (Contd)
e. Contd)

@) The opemator(s)m antiners) regponsble for the esablishm ent, m aintenance and adjustm ent of the voice
fraquency signal pow er present at the private line service Interface m ustbe trained to perform these finctions
by successfuilly com pleting one of the follow ing:
a training course provided by the m anufacturer of the equipm entused to contrwlvoice frequency signal pow ex;
or
a training course provided by the custom er or authorized representative, who has responsibility for the entire
communications system , using training materials and nstuctons pwovided by the manufacturer of the
equipm entused to control the voice frequency signalpow er; or
an Independent training course g., ttade school or technical instdition) recognized by the m anufacturer of
the equipm entused to control the voice frequency signal pow er; or
In Jeu of the preceding training equirem ents, the operator(s) 1 antainer(s) is underthe conttolof a supervisor
traned in accordance w ith the three preceding requirem ents.
U pon request the custom er is required to provide the properdocum entation to dem onstrate com pliance w ith the
requirem ents of this G uidebook .

B) Atleast10 days advance notice mustbe given to the Com pany in the form of a notarized affidavit before the

itHal connection of the communications system . A copy of the affidavit must also be mantained at the
custom er'’s prem ises. The affidavitm ust contain the follow ing infom ation :

The full nam e, bushess address, business telephone number and signature of the custom er or authorized
representative w ho has responsibility for the operation and m aintenance of the com m unications system .
The Ine (s) which the com m unications system w ill eitherbe connected to orananged for connection to.

A statem ent that all operations associated w ith the establishm ent, m alntenance and adjustm ent of the signal
pow er present at the private line service nterface w ill comply w ith Part 68 of the Federal Comm unications
Comm ission sRules and R egulations.
A gatem entdescribing how each operator antainer of the com m unications system w illm eetand continue t©
m eet the taining requirem ents forpersons nsalling, adjistng orm aintaining the com m unications system .
f. Exteordary Procedures

1) The Company may ivoke extraordinary procedures to protect the private line service w here one orm ore of the
follow Ing conditions are present:
Ihfom ation provided In the affidavit gives mason to believe that a violation of Part 68 of the Fedemal
Comm unications Comm ission s Rules and R egulations or the Tnstitutional Procedures set forth In e. preceding
is Ikely.
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B2. TERMS AND CONDITODNS

B2 6 Connections Contd)
B2 6 4 Connections of Term mal Equipm ent and Com m unications System s not subject to the FCC R egisration

Program (Contd)

D. CommunicationsSysteEms Contt)

1.

2.

Contd)
f. Exteordary Procedures ContH)
@) (Contd)

Ham has occurred and there is reason to believe this harm was a result of operations perfomm ed under the
Thsttutional Procedures set forth In e. preceding.

@) The exttaordnary procedures w hich can be invoked by the Com pany include:

Requiring the use of protective apparats which either protects solely against signal pow er or w hich assures
that all of the requiram ents of Part 68 are m et at the private lne service nterface. This protective apparatus
m ay be provided by either the C om pany orthe custom er.

D isconnecting service
B) A charge equal to the Trouble Location charge as provided n B2 6 12 w illapply when:
Tt isnecessary to send a Com pany em ployee to the prem ises w here the connection ism ade because a condition
setforth In (1) preceding exists, and
A failure t© comply with Part 68 of the Federal Comm unications Comm ission 5§ Rules and R egulations or the
Thsttutional Procedures for signal pow er control n e. preceding isdisclosed.
DOELETED)
Comm unications system s may be connected through connecting anangem ents w ith Type 10001 Channels Entance
Facilities) fumished forthe purpose of extending the com m unications system to a prem ises of the custom erorauthorized
user. The Type 10001 channel or channels created therefrom In accordance w ith the provisions of B2 2 6 preceding m ay

e connected at such custom ers or authorized users prem ises t© other com m unications system s in accordance with 1.
preceding.

Atthe custom ers request and w here a private line is ananged for jpintuse as set forth N B103 1 5, a jpintuser of such
service m ay connect his own comm unications system to such jpitly used private line on the sam e basis as set forth In
A 2.and D 1.preceding and F . follow Ing.
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B2. TERMS AND CONDITODNS

B2 .6 Connections Contd)

B2 6 4 Connections of Term mal Equipm ent and Com m unications System s not subject to the FCC R egisration
Program (Contd)
D. CommunicationsSysteEms Contt)

5. A communications system provided by an authorized userm ay be connected at the prem ises of the authorized user to

private line service fiimished by the Com pany to a Custom eron w hich the authorized userhas a sation provided that:

a. The Custmer has a regular and continuing requirem ent for comm unications originating or tem nating at the
authorized users prem ises atw hich the connection ism ade.

b. The nomal mode of opermation of the authorized userprovided communications system <hall be to provide
com m unications originating ortem nating at the prem ises on w hich connection ism ade.

c. The connection shall be m ade thwough sw irthing equipm ent provided by the Custom er or authorized user orby the
Company.

d. The connection shall be to channels of a Type num ber low er than 6000 flimished by the Com pany or to channels
created therefirom in accordance w ith the provisionsof B2 2 6 preceding.

e. The connection shallbe m ade on the sam e basis as set forth forthe Customerin A 2. preceding and F . follow Ing, or
as setforth in 1 d. preceding.

f. ATl communications over the interconnected facilities shall be betw een the Custom er and authorized user and rElate
directly to the Custom ersbushess.

E. Accespores

A coessories provided by a Custom er, authorized user, or pint userm ay be used w ith private Ine service provided that such
accessories com ply w ith the provisionsof B2 61 B and B2 64 A 2 b.Q).preceding.
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B2 .6 Connections Contd)

B2 6 4 Connections of Term mal Equipm ent and Com m unications System s not subject to the FCC R egisration
Program . (Contd)
F. M hinum Protection Crteria forE lectrical C onnections
1. Sice prvate line sexvices utilize Com pany channels and equipm ent in common w ith other services, it is necessary in
order to prevent excessive noise and crosstalk that the pow er of the signal applied to the Com pany private line service is
ndividually engheered, a single valued 1im it forall applications cannotbe specified . Therefore, the pow er of the signal
I the band above 300 Hertz w hich m ay be applied by the equipm ent to the hterface w ill be specified by the Com pany
foreach application to be consistentw ith the signalpow erallow ed on the telecom m unications netw ork .
2. To pmwtect other services, it is necessary that the signal which is applied by the equipm ent to the Com pany terface
Jocated on the Custom ers prem isesm et the follow ing 1im its:
a. The power in the band fiom 3,995 Hertz to 4,005 Hertz shall be at least 18dB below the power of the signal as
specified in 1. above.

The pow erin the band fiom 4,005 Hertz to 10,000 H etz shallnotexceed 16dB below onem illiw att.
The pow erin the band fiom 10,000 Hertz to 25,000 H ertz shallnotexceed 24dB below onem illw att.
The pow erin the band fiom 25,000 Hertz to 40,000 H ertz shallnotexceed 36dB below cnem illw att.
e. Thepowerin the band above 40,000 H ertz shallnotexceed 50dB below onem illiv att.

3. W her there is connection t© telecom m unications services, t© prevent the intermiption or disconnection of a call, or
terference w ith netw ork control signaling, it is necessary that the signal applied by the equipm ent to the Com pany
Interface Jocated on the Custom ers prem ises at no tim e have energy solely In the 2450 to 2750 Hertz band. If signal
pow er is In the 2450 to 2750 H ertz band, itm ustnot exceed the pow erpresent at the sam e tim e In the 800 t© 2450 Hertz
band.

4. W here equipm ent applies signals having com ponents in the frequency spectrum below 300 Hertz, excluding ringing
signals, the cunents and voltages (including all hamm onics and spurious signals) at the nterface shall not exceed the
1in its indicated n a. through d.. follow Ing:

a. Themaximum ms @otm ean-square) value, ncluding DC and AC com ponents, of the curnent per conductor w ill
be specified by the C om pany but in no case w ill the specified value exceed 0 35 am pere.

b. Themagniude of the peak of the conductorto ground voltage shallnotexceed 70 volts.

The conductor to conductor volage shall be such that the conductor to ground voltage 1im it n b. preceding is not
exoeeded.. If the signal source isnotgrmunded, the voltage lin itin b. preceding applies to the conductor-to-conductor

voltage.

pav
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B2. TERMS AND CONDITONS
B2 6 Connections Contd)
B2 6 4 Connections of Term mal Equipm ent and Com m unications System s not subject to the FCC R egisration
Program (Contd)
F. M hinum Protection Criteria forE lectrical C onnections (Contt)
4. (Contd)

d. The talweighted m s voltage w ithin the band fiom 50 Hertz to 300 Hertz shall not exceed 100 volts. The toal
weighted m s voltage is the square oot of the sum of the products of the welghting factors for the individual
fraquency com ponents tim es the square of the m s voltage of the Individual frequency com ponents. The w elghting

factors are as ndicated :
For Frequencies Betw een W eighting Factor
50 Hertz and 100 Hertz £A0*
100 Hertz and 300 Hertz £3/0°%

W here f is the num erical value of the frequency, n H ertz, of the frequency com ponentbeing w eighted.
G . Acooustc or hductive Connections
1. Geneml

a. Voice or dam tem al equipment (ncluding telephotograph equipment) may be acoustically or hductively
connected at the Custom er's prem ises to a private line service provided the acoustic or inductive connection ism ade
extemally to the netw ork control signaling unitw hen such unit is provided by the Com pany .

b. Communications system s m ay be acoustically or inductively connected w ith private line service as specified herein
provided the acoustic or inductive connection ism ade extemally to the netw ork control signaling unitw hen such unit
isprovided by the Com pany .

c. Communications system s m ay e connected at prem ises of the Custom er;, authorized user, or ot user where the

custom ex has a regular and continuing requirem ent for the orighation or tem ination of com m unications over the
com m unications system provided that:

1) The nom alm ode of operation of the com m unications system shall be to provide com m unications orighating
orterm inating at the prem ises on w hich the connection ism ade.

@) The connection shallbe to channels of a Type num ber low erthan 6000 flimished by the Com pany .

d. Atthe custom ers requestand where a private line is ananged for pintuse as set forth m B3 1 5, a pintuserof such
service may acoustically or inductively connect a com m unications system to such jptly used private line on the
sam e basis as set forth forthe custom er n b. preceding.

e. A communications system m ay be acoustically or inductively connected at the pram ises of the authorized userw ith
Com pany facilites forprivate line service, on w hich the authorized userhas a sation, provided that:
1) The nom alm ode of operation of the com m unications system shall be to provide com m unications orighating
orterm nating at the prem ises on w hich the connection ism ade.

@) The custom er has a regular and continung requirem ent for com m unications orighating or temm hating at the
authorized users prem ises atwhich the connection ismade.
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B2 .6 Connections Contd)

B2 6 4 Connections of Term mal Equipm ent and Com m unications System s not subject to the FCC R egisration
Program (Contd)
G . Aocoustc or hductive Connections (Contt)
1. Generml Contt)
e. Contd)
3) The connection shallbe to channels of a Type num ber low erthan 6000 fimished by the Com pany .
@) The connection shallbem ade on the sam e basis as set forth forthe customerin b. preceding .

5) ATl communications over the Interconnected facilities shall be betw een the custom er and authorized user and
rlate directly to the custom ers business.

f.  Custom erprovided tone-type address signaling is pemm itted thmough such connections, how ever, the services of the
Com pany are not designed for such use and the Com pany m akes no representation as t© the reliability of address
signaling w hich is perfom ed In such m anner.

2. M minum Pmotection Criteria

a. Siceprvate line services utilize Com pany channels and equipm ent In com m on w ith other services it isnecessary in
orer to prevent excessive noise and crossalk that the pow er of the signal applied to the Com pany private line
service be limied. Because each private line sewice is ndividually engheered a single valued lin it for all
applications canmotbe specified . Therefore, the pow er of the signal which m ay be applied by the equipm ent to the
Interface w il be specified by the Com pany foreach application to be consistentw ith the signal pow erallow ed on the
telecom m unications netw ork .

b. To protectother services, it is necessary that the signalwhich is applied by the equipm ent to the interface located on
the Custom er’s prem isesm eet the follow Ing lin its at the outputof the netw ork control signaling unit:

1) Thepowerin theband fiom 3,995 Hertz to 4,005 Hertz challbe at least 18dB below the pow erof the signalas
soecified n a. preceding.

)  Thepowerin the band firom 4,005 Hertz to 10,000 H ertz shallnotexceed 16dB below onem illiw att.

)  Thepowerin the band from 10,000 Hertz to 25,000 H ertz shallnotexaeed 24dB below cnem illw att.

)  Thepowerin the band from 25,000 Hertz to 40,000 H ertz shallnotexceed 36dB below cnem illw att.

(5) The pow erin the band above 40,000 H ertz shallnotexceed 50dB below onem illw att.

c. W hen there is connection t telecom m unications service, to prevent the ntenuption or disconnection of a call, or
terference with network control signaling, it is necessary that the signal applied by the equipment to the
Com pany-provided voice tranam itting and receiving equiom ent located on the Custom ers prem ises be 1im ited so that
the signal at the output of the Com pany-provided voice transm iting and receiving equipm ent shall atno tim e have
energy sokly I the 2450 t© 2750 Hertz band. If there is signal pow er at the output of the Com pany-provided voice
tranam iting and receiving equipm ent n the 2450 to 2750 Hertz band, itm ust not exceed the pow er present at the
sam e tim e 1n the 800 t© 2450 Hertz band.

(SRS

=
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B2 .6 Connections Contd)
B2 65 ChannelD erivation D evices

Custom erprovided channel derivation devices w hich are used to create additional channels n accordance w ith B2 2 6, m ay be
connected to private line service subjecttoB261,B2 6 2,and B2 6 3 preceding.

B2 6 6 Equipm entto-Equipm ent C onnections

A.

Equipm entto-equipm ent connections, as defined in B2 6 1 F preceding, may be connected to telecom m unications services
w hen such anangem ents are in com pliance w ith Part 68 of the Federal C om m unications Comm issions Rules and R egulations,
this Section B2 6 and Section A 15 . of the G eneral Subscriber Service Tariff.

B2 6.7 Connections of C ertain Facilities of Pow er, P foe L ine and R ailroad C om paniest

A.

Facilities of an electric pow er com pany, an oil, oil products or natural gas pipe line com pany, or a milroad com parny provided
prim arily to com municate w ith ponts Iocated along a rightofway (cliding prem ises of such com pany anyw here In cides,
towns or villages along the right-of-way) owned or controlled by such com pany m ay, in lieu of the provisions of B2 6 3 and
B2 6 4 D preceding, be connected w ith service fumished by the Com pany t© the sam e Custom er, subject to the follow ing:

1. Such connectionsw illlbe m ade by m eans of sw irhing or conmecting equipm ent fumished by the Com pany'.

2. Such Customer telephone facilities will be comnected to private line services fumished by the Company for voice
transm ission and utlizing a Series 2000 chamnel, when fiimished to the same Customer, for comm unications w ith
sations associated w ith such services; provided, how ever, that facilities of the Custom erw ill notbe connected to a local
ortllcentral office line to form a through connection exceptas follow s:

a. Incasesofem ergency volving safety of life orproperty;

b. T casesof calls orighated by raitoad em ployees under circum stances indicating need forprom ptaction to secure or
maintain the safety, continuity, or reliability of milwad service to the public, and rlated to the movem ent of
passengers, mail, property, or equipment by mihoad, or the repair, mantenance, or constuction of miload
rights-of-w ay, stuctures, orequipm ent;

c. In cases where the Custom er facilities serve Jocations where it is in practicable because of hazard or haccessibility
forthe Com pany t© fiimish its facilities; and

d. Durng an interin period in cases where the Custom er has ananged for replacem ent of said Custom er facilities w ith
facilities of the Com pany .

3. Telecom m unications circuits of such com panies w ill be connected o a Jocal or toll central office Ine to form a through
connection only through m anual sw irthing equipm ent, or an attendants position of dial PBX equipm ent fiimished to the
Custom erby the Com pany . Such equipm entorposition m ay be located at eitherorboth ends of the Custom ers circuit.

4. Connection of a telecom m unications circuit of such com panies as specified in 2 b., c. ord. preceding m ay be established
ateitherend of such circuit, but shallnotbe established atboth ends sin ulteneously .

5. Cusomer teletypew riter, telephotograph, daa trananm ission, r=mote metering, supervisory control or m iscellaneocus
signaling facilities w ill be connected to private line service fiimished by the Company for such purposes to the same
Custom er.

Notel: ThepmwvisionsihA151 9B of the Geneml Exchange Guidebook apply to term nalequipm ent
and comm unications system s connected to those private line sexvices specified n B262 B
preceding.
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B2 6 Connections Contd)
B2 6.7 Connections of C ertain Facilities of Pow er, Ppe L ine and R ailroad C om panies' (Contd)

A.

Contd)

6. Company-provided private line services, when connected with facilides of the Customer, will not be used for
com m unications of other than the Custom er, except that such services m ay be used for the com m unications of, and be
oconnected w ith services fumished by the C om pany to, other com panies w hich :

a. Arm opemated with the Custom er as parts of an ntegrated electric pow er, oil, oil products ornatural gas system or
raitoad system under director com m on ow nership or control; or

b. Own oroperate an electric pow erorpipe line ormiload system jointly w ith the Custom ex; or
c. Own oropemte electric pow erorpipe line ormiload facilitdes interconnected w ith those of the Custom er.

Com pany-provided private line services when so connected m ay be connected to a local or toll central office line ©
form a through connection for com m unications of other com panies specified in a., b., orc. preceding, ncluding calls
orighated by em ployees of such com panies only under the circum stances set forth n 2 a.and b. preceding .

7. Tem halequipm entand com m unications system s connected to the private line sexvices, specified m B2 6 2 A . preceding
I accorance wih 1. though 6. preceding prior o January 1, 1980 may r=main connected and be moved and
reconnected for the life of the equipm ent without registation unless subsequently modified. New ns@allations of
term inal equipm ent or com m unications system s subject to Part 68 of the Federal Comm unications Comm ission s Rules
and Regulations connected to such private line services must meet the rquirements of Part 68 of the Federal
Comm unications Comm ission s Rules and R egulations.

8. Effective M ay 1, 1983, new ins@allations of, oradditions to term inal equipm ent and com m unications system s subjct to
Part 68 of the Federal Comm unications Comm ission s Rules and Regulations, connected to the private lne services
specified N B2 62 B .orC . preceding I accorance w ith 1. through 6 . preceding, m ustm eet the requirem ents of Part 68
of the Federal Com m unications Comm ission s Rules and R egulations.

B2 6 8 Connectionsof C ertain FacilitesoftheU .S.Ammy,Navy, A ir Force and NA SA 2

A.

Faciliies of the U . S. D egpartm ent of the A1y, Navy orA ir Force and of the N ational A eronautics and Space A dm inistation
w ill be comnected w ith services fumished by the Company, In lieu of the provisions of B2 63 and B26 4D preceding, as
provided In 1 and 2. follow ing, where the Secretary of the appropriate D epartm ent or his authorized representative, or the
A dm nistator of the N ational A eronautics and Space A dm Inistration, oran authorized representative, notifies the C om pany in
w riting that such connection is required for reasons of m ilitary necessity, or for the contzolof space vehicles. Such connections
w illbe m ade by m eans of sw itthing or connecting equipm ent fiimished by the C om pany .

Notel: ThepmwvisionsihnA151 9B of the Geneml Exchange Guidebook apply to term nalequipm ent
and comm unications system s connected to those private line sexvices specified n B262 B
preceding.

Note2: The povisions n A15110B or A15111B as apprprate, of the Geneml Exchange
Guidebook apply t term ial equipment and communications system s connected t© those
private Iine services specified n B2 6 2 B preceding.
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B2 6 8 Connectionsof C ertat FacilitesoftheU .S.Ammy,Navy,A ir Forceand NASA® (Contd)
A. (Contd)

1. Telecommunications facilides of the aforesaid D epartm ents or A dm histration w ill be connected to private Ine services
flimished by the Com pany for voice tranam ission and utilizing a Series 2000 channel for com m unications w ith stations
associated wih such sewices; provided, however, that such Department or Adm histation facilites w il not be
connected to a Jocalortoll central office Ine to form a through connection except in cases of em ergency involving safety
of life orpropetty, unless such facilities are provided in Jocationsw here it is in practicable forthe Com pany to fumish its
services.

2. Teletypew rter, telephotograph, data tranam ission, r=mote metering, supervisory control or m iscellanecus signaling
facilities of the aforesaid D epartm ents or A dm histration w ill be connected to private lne services fumished for such
purposes.

3. Tem halegquipm entand com m unications system s connected to the private line services specified M B2 6 2 A . preceding
T accordance w ith 1. and 2 . preceding priorto January 1, 1980 m ay rem ain connected and be m oved and reconnected for
the life of the equipm ent w ithout registration unless subsequently m odified. New nstallations of term Inal equipm ent or
com m unications system s subject to Part 68 of the Federal Communications Comm issions Rules and Regulations
connected to such private Ine services m ustm eet the requirem ents of Part 68 of the Federal Com m unication s Rules and
Regulations.

4. EffectiveM ay 1,1983, new installations of or additions to term inal equipm ent and com m unications system s subjct to
Part 68 of the Federal Comm unications Comm ission'’s Rules and Regulations, connected to the private line services
specified M B2 62 B .orC . preceding I accordance w ith 1. and 2 . preceding, m ustm est the requirem ents of Part 68 of
the Federal C omm unications Comm ission sRules and R egulations.

B2 6 9 Connections of Services Fumished by the C om pany to the Sam e C ustom er

A . A prdvate lne fumished by the Company orby the Com pany and its O ther C arrers m ay be connected to another private line
flumished by the Company or by the Com pany and its O ther Carders or to another service provided by the Company as
specified n B . thmough T.and B2 6 10 follow ing.

B. A prvate linemay be connected to anotherprivate line if the form s of electrical com m unication forw hich they are being used
are the sam e. These private Inesm ay be connected (1) at the prem ises of the custom eror pintuser; ) atthe prem ises of an
authorized userw ith a com m on service pointon both private Ines.

C. AT connections will be made through connecting anangem ents or channel sw itthing anangem ents or thmwugh sw iching
equipm entprovided by the custom er, jpihtuser orauthorized user, exceptas othew ise provided n D ., E ., and I. follow Ing.

D. Channels created by the custom er, authorized user or pintuser n accordance w ith the provisions of B2 2 6 B . preceding m ay
e connected at the Custom ers, authorized users or pintusers prem ises:

1. To channels fiumished by the Com pany and to channels created therefiom as authorized M B2 2 6 B . preceding.

The connection of channels specified preceding is subject to the term sand conditions contained mB26 1,2 ., and 3., and
B .preceding.

Notel: The povisions m A15110B or A15111B as apprwprate, of the Genemal Exchange
Guidebook apply t term ial equipment and communications system s connected t© those
private Iine services specified n B2 6 2 B preceding.
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B2 6 9 Connections of Services Fumished by the C om pany to the Sam e Custom er Contd)

D.

Conty)
2. To a Type 10001 channel fumished by the Company, and t© channels created therefirom as authorized n B226B.
preceding.

The connection of channels specified above is subject to the term s and conditions contained M B261,B262,B26 3,
and B2 6 4 as appropriate.

3. To s@aton appamatus provided by the Com pany as a part of a service provided by the Com pany t© the sam e custom eror
o a ocal or toll central office line orW A TS access Iine through such sation apparatis.

The connection described above is subject to the term s and conditions specified in the G eneral Exchange G uidebook as

appropriate.
A private line for voice com m unication utilizing a Series 2000 channel or other Types of channels when used altemately for
voice transam ission and when n the voice m ode, m ay be connected ata PBX orother sw itthing or connecting anangem ent, to
a local or toll central office Ine orW ATS access line to form a through connection over the private and exchange lines w here
facility and conditons pem it. Tt is not contemplated that more than one such type of connection will be es@ablished
sin ultaneously and tranam ission is not represented as adapted to m ore than one such connection of the com bined facilites at
one time.

W here term inal equipm ent or com m unications system s involve connection t a Type 2230 or Type 10001 channel, such
channelsm ay also be connected eitheron the prem ises of a custom eror authorized useror through Centrex Control Sw itching
Equipm entw hich serves the prem ises of the custom er or authorized user, to a Jocal or toll central office line orW ATS access
Ine to form a through connection. W hen the connection is m ade on the pream ises of the custom er or authorized user, such
connection shallbe through sw itrhing equipm entand shallbe m ade In accordance w ith the term s and conditdons contained n
B2 6 1 preceding and the mtes, term s and conditions specified in the G eneral Exchange G uidebook .

W hen a two-pointprivate line or a m ulb-pont private line ananged for service solely betw een tw o points utilizing the above
type channels is used for tranam ission of data, through connections over the private and exchange lines may also be
established as described preceding.

Type 10001 channels m ay be connected t private line services either on the prem ises of the custom er or authorized user or
through Centrex Contol Swithing Equipm ent which serves the prem ises of the custom er or authorized user where the
cusomer has a rmgular and contiuing mequirrment for the origmation or tem ination of communications over the
com m unications system w hich is extended by the Type 10001 chamnmel provided that:

1. The nomal mode of operation of the communications system chall be t provide comm unications originating or
term nating at the prem ises on w hich the connection ism ade orat the custom er’s orauthorized user's prem ises served by
the Centrex C ontrol Sw itching Equipm ent.

2. W hen the connection ism ade on the prem ises of the custom er or authorized user, the connection shall be m ade thmough
sw itching equipm ent.

3. The connection shall be t chamnels of a Type num ber lower than 6000, t© Series 10000 channels fumished by the
Com pany orto channels created therefiom i accordance w ith the provisionsof B2 2 6 B . preceding .

Series 1000 channels may be connected at the custom er’s prem ises to a local or 1l central office ora W ATS access line
through sw itching equipm ent. The connection shallbe 1 accordance w ith B2 6 3.
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B2 6 10 Connection of Services Fumished by the C om pany to D ifferent C ustom ers

A.

A private line fiimished to a custom eron a tw enty-fourhourperday, seven day perw esk basism ay e connected :

1. W ih aprvate line fimished to a branch oragency of the United States G overmnm ent for the purposes specified underB .
through D . follow ing, provided such connection is authorized by the branch oragency t© w hose service the connection is
m ade and connections are m ade by m eans of connecting or sw itrhing anangem ents fumished by the Com pany, or,

2. W ith aprvate line, Jocal or toll central office Ine orW A TS access Ine fiumished to a different custom erprovided such
connection ism ade at the pram ises of an authorized useror pintuseras specified n E . through H . follow Ing, oz,

3. As gecified under I. through L . follow Ing when connections Involve (1) Series 6100 (6000) channels, @) the use of
service as related o the coordination or exchange of electrical pooled pow er, 3) channels of a Type num ber low er than
6000 when these are fumished for data tranam ission to one custom er w ith connection to channels created by another
custom er.

4. Asspecified nM . follow Ing when private line service is fumished to a state or ocal govermnm entagency and to a Unied
States G overnm ent agency, or connections as specified n B . through M . follow Ing w ill be provided only when the same
type of channels, (exceptwhen localortoll central office orW ATS lnesas setforth n F.and H . follow Ing are Involved)
are connected and the sam e form s of electrical com m unication are used over the connected channels.

W here the private lne is fumished to the G overmnm ent for teletypew riter transm ission for the collection and dissem ination of
(1) weather inform ation, ) m iscellaneous aiw ays inform ation pertaining to the supervision of the flight of afrcraft along the
civilafw aysor @) agriculiral and faxm m arket infom ation, connection m ay be m ade as follow s:
1. Receving Only Service - for rosption of weather and m iscellaneous aiw ays nform ation and agricultural and famm
m arket Inform ation tranam ited over the G ovemm ent service to which it is connected.

2. Sending and Receiving Service - for tranam ission of flight plans to and acknow ledgm ent of such plans fiom the
G ovemm ent service to w hich connection is authorized.

W here the private line utilizes Series 2000 channels and is fiimished to the G overmm ent fordata transm ission forthe collection
and dissem ation of weather Inform ation and for the collection and dissem nation of daa rlating t national defense,
connection m ay be m ade for such purposes.

W here the prvate line is fumished t© the Govemment for voice tranam ission for the collection and dissem nation of
nfom ation latng (1) to air taffic control activites and sin lar nform ation of public nterest in connection w ith supervision
of the flightof aircraft along civilaiw ays or ) directly to civil defense activites, connection m ay be m ade forsuch purposes.

A prvate lne fumished to a custom erm ay be connected to a private lne fumished to a different custom er and both private
Iinesm ay be utilized by a jpintuseras setforth m B103 1 5, provided that:

The connection ism ade at the pram ises of a party who isa jpintuseron both of the private lnes.
Such connections w illbe through sw itching equiom ent.

W hen the private lines are so connected, all com m unications over the mterconnected facilites shall be to or fiom the
Jontuserand rlate directly to hisbusiness.

A Jpintuserof a private Ine, as set forth n B103 1 5, may connect a local or toll central office line, W ATS access line or
private Ine provided to hin asa custom erto thatprivate line on which he isa phtuserprovided that:

1. The connection ism ade atthe pram ises of the jointuser.
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B2 6 10 Connection of Services Fumished by the C om pany to D ifferent C ustom ers (€ ont'd)
F. (Contd)
2. Such connection w illbe m ade through sw itching equipm ent.

3. W hen the connection Involves a local or toll central office line orW A TS access lne, the connection shall be such that
the fimctions of netw ork control signaling are perform ed by equipm ent fiimished, ins@lled and m antained in com pliance
wihAl1513 andB264 A 2 b.asappropriate.

4. W hen the prvate line is connected w ith the Jocal ortoll central office Iine orW A TS access line, all com m unications over
the Interconnected facilities shallbe to or fiom the jointuserand relate directly t© hisbushess.

5. Such private lines shall include channels created by the custom er n accordance w th B2 2 6 B . preceding.

G . A prvate lne fumished to a custom erm ay be connected to a "different” custom ers private Ine if the "different” custom er is
an authorized useron the othercustom er’s private Ine and provided that:

1. AIlcommunications overthe nterconnected private lines are betw een the custom ers and =late directly to theirbusiess.
2. Such connectionsbe m ade through sw irching equipm ent.
3. Neitherof the private Ines isbeing fumished for foreign exchange service.
4. Such prvate lines shall include channels created by the custom er in accordance w th B2 2 6 B .preceding.
H. A povate lne fumished to a custom erm ay be connected to a Iocal or toll central office line fumished to a "different! custom er
provided that:
1. The custom erforthe local ortoll central office line is an authorized userof the othercustom ers private lne.
2. The connection shallbe m ade through sw iching equipm ent.
3. The connection shall be such that the finction of network contol signaling is performed by equiom ent fumished,
nsalled and m aintained by the Com pany .
4. Suchprvate lines shall include channels created by the custom er in accordance w th B2 2 6 B .preceding.
I. Private Lines foraudio transam ission m ay be connected as provided forSeries 6100 channels n B103 . follow Ing.
J. Prvate line services fumished by the Company for com m unications as provided In B2 2 1 F. preceding, may be connected
w ith sim ilar services provided by the Com pany .

K . Chamnelsofa Type numberlow erthan 6000 fiimished by the Com pany to one custom erm ay be connected to channels created
by another custom er fiom a channel in accordance w ith B2 2 6 B . preceding, provided the custom erw hose channel is to be so
connected isa pintuserof the individual channel from which the channels have been created by the othercustom er.

L. Prvate lnes for teletypew riter transam ission fumished to the U .S.Amy m ay be connected to private lines for teletypew riter
transm ission t© the A ssociated Press and United Press Intemational for the purpose of establishing an Em ergency A ction
N otification System provided that said custom ers agree t© such connection . C onnections w ill be m ade by m eans of sw itthing
anangem ents fiimished by the Com pany .

M . Prvate line service fiimished to a sate or local govermm ent agency m ay be connected to private Ine channels ananged foruse
and orerad by a Unied States Govemm ent Agency for the use of the state or local govermnm ent agency pursuant t© the
Thtergovermm ental C ooperation A ctof 1968 .



AT& TNORTH CAROLINA PRIVATE LINE GUIDEBOOK FirstRevised Page 39

NC-15-0056 EFFECTIVE :June 10,2015

B2. TERMS AND CONDITODNS

B2 6 Connections (Contd)
B2 6 11 Connection of Services Fumished by the C om pany w ith Service ofO ther C arriers

A.

A communications system provided by an Other Camder (listed in C. follow ing) wefened to as the OC, t© a cusomer,
authorized user or jpint user of private line services fumished by the Company may be connected at the prem ises of the
custom er, authorized useror pintuser to the channels of a private line service fumished by the Com pany where the custom ex,
authorized user or jpint user has a regular and continung requiram ent for the orighation or temm nation of com m unications
overthe O C -provided com m unication system provided that:

1. The nomal mode of opemtion of the OC -prvided communications system s<hall be t© provide comm unications
orighating ortem nating at the prem ises atw hich the connection ism ade.

The private line service fumished by the Com pany shall be voice grade.

W here the connection of an O C -provided com m unications system is by m eans of a direct electrical connection, such
connection shallbem ade:

a. Thmwugh swirhing equipm ent: or
b. Through a channel derivation device

4. W here such connection is made through a channel derivation device as specified In b. preceding, the "regular and
continuing requirem ent for the origination or term ination of com m unication" provision i 1. preceding and the provision
of A . preceding are notapplicable.

5. W hen the connection is by m eans of sw irhing equipm ent, such sw irthing equipm ent and the facilities provided by the
OC chall be treated as a custom erprovided comm unications system and the term s and conditons n B2 6 1 through
B2 6 4 preceding, as applicable to the connection of a com m unications system shallapply.

6. W hen the connection is by means of a channel derivation device, such channel derivation device and the facilities
provided by the O ther Participating Carder shall be treated as a com m unications system s and the term s and conditons
applicable to the connection of com m unications system s as set forth n B2 6 shall apply w ith the exoeption of provisions
ofB264D la.andb.andB264D 2.

7. W here the connection of an O C -provided comm unications system is by m eans of an acoustic or inductive connection,
such connection shallbe m ade extermnally to C om pany-provided voice tranam iting and receiving equipm ent.

8. W here the customer of such OC is an authorized user of a private line service fumished by the Company and such
connection is made at the authorized users prem ises, all comm unications over the nterconnected facilities shall be
betw een the authorized userand the Com pany s custom erand be related directly to the Com pany s custom ersbusiness.

9. Connections shall be made only if the form s of electrical com m unication are the sam e and consistent w ith those for
which the Company-provided channel is offered. Connections are not represented as being suitable for satisfactory
tranam ission.

10. Allanangem ents conceming such O C services shallbe m ade by the custom erw ith that carrier. The fumishing of private
Iine services by the Com pany as set forth preceding isnotpartofa jpmtundertaking w ith the O C .

11. W here private line services fumished by the Company are used I the provision of a com posite data service for others
and connection of those private line services ism ade to a com m unications system provided by an O C and the connection
ism ade through data sw irthing equipm ent, the term s and conditions specified n 1.and 5. preceding are notapplicable.
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B. Communications systems futilizing Central O ffice Connecting Facilities), not exceeding voice grade, provided by an OC )
([excluding Intemational R ecord Carriers listed therein) to a custom erm ay be connected at the prem ises of the Com pany w ith
private line service provided by the Com pany to the sam e custom er, provided the connection ism ade through Centrex Control
Sw irhing Equipm ent fumished i accordance w ith Centrex T'ype Services provisions of the G eneral E xchange G uidebook .

B2 6 12 Trouble Location Charge

The custom er shall be responsible forpaym ent of a nonrecurring charge foreach visitby the Com pany to the pram ises of the
custom er or authorized or phtusers, orOC lised I B2 6 11 preceding, where the service difficulty or trouble report results
friom the use of equipm entor facilities provided by the custom erorhis authorized users or pintusersorO C .

1. Prvate Line Sexvice, perservice call

Each
FirstH alt Additonal
HourOr HalfH our
Fraction O r Fraction
Thereot Thereof Uusoc
@  Basic Tin e nom ally scheduled hours $36 50 $18.75 NA
b)  Overtine, outside of nom ally scheduled w orking 41.00 20.00 NA
hours on a scheduled w orkday
©  Prmim Tine,outside of scheduled w otk day 4347 2230 NA

B2 613 Reserved forFuture Use
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B2 6 14 Connectionsof TestEquipm ent

A.

Totally Protective C onnections

1. Testequipmentmay be connected to those private line services specified I B2 6 2 preceding at the prem ises of the
custom er through registered or grandfathered term nal equipm ent, protective circuitry, or comm unications system s
subject to Part 68 of the Federal Comm unications Comm ission s Rules and Regulations which, either sihgularly or in
com bination, assures that all of the requirem ents of Part 68 of the Federal Comm unications Comm ission s Rules and
Regulations (oalpmwtection) arem etat the private line service mterface.

2. Testequipmentm ay be connected to those private line services specified m B2 6 4 A 2. preceding at the prem ises of the
custom ex either (1) directly at the private lne service interface, or Q) through other equipm ent, provided that the
m Inimum protection criteria specified M B2 6 4 F preceding is contiually m etat the private line service nterface.
Tnterin Program for Comnmections of TestEquipm ent

Test equipment may also be connected at the prem ises of the customer o those private line services specified In B262

preceding either (1) directly at the private line sexvice nterface, or ) thmwugh temm nal equipm ent, protective circuitry, or

com m unications system s subject to Part 68 of the Federal Com m unications Comm ission s Rules and R egulations w hich does
notprovide protection for signalpow ercontrolunder the follow Ing Interin Program provided that:

1. The test equipment is lin ied to tranam ission signal pow er generating and br detection devices, or sin ilar devices,
utilized by the Custom er for the detection and or isolation of a com m unications service fault.

2. The testequipm ent is of a type thatw as law fiully directly connected to private line service asofM arch 6,1981.Such test
equipment may r=m ain connected, be moved or roonnected during the life of the test equipm ent unless it has been
subsequently m odified.

3. D irect connection of test equipm ent or connections through Com pany-provided term inal equipm ent, or com m unications
system s subject to Part 68 of the Federal Comm unications Comm ission’s Rules and Regulations are made thmough
Com pany-provided fcks oras otherw ise authorized by the Com pany .

4. Testequipm entm ustbe operated i accordance w ith the Tsttutional Procedures for Signal Pow er C ontrol as specified n
C . follow Ing.
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B. terim Program forConnectionsof TestEquipm ent ContH)

5. The Custom er notifies the Com pany of each private line service at each prem ises o which the test equipm ent w ill be
connected In advance of the initial connection. The Custom erm ust also notify the Com pany when such testequipm ent is
pem anently disconnected ateach pram ises.

C . Tsttonal Procedures for Signal Pow er Contol
1. Taccomancew ith B 4.preceding, the Custom erm ustcom ply w ith the follow ing sttutional Procedures:
a. The Custom ermust nsall, operate and m aintain the testequipm ent so that its signal pow er at the private line service
Interface com plies w ith SubpartD of Part68 of the Federal C om m unications Comm ission s Rules and R egulations.
b. The opemtor) MmantahnerE) responsble for the test equipm ent signal pow er present at the private line service
Interface mustbe tratned to perform these fimctions by successfiillly com pleting one of the follow Ing:
1) atainihg course provided by the m anufacturer of the testequipm ent, or
@) a tainihg course provided by the Customer, or authorized representative of the Custom er, using taning
m aterials and Instructions provided by the m anufacturerof the testequipm ent, or

B) an dependent ttaining course g., ttade school or technical msthution) recognized by the m anufacturer of
the testequipm ent, or

@) i lieu of the preceding training requirem ents, the operator(s) /n aintainer(s) is under the control of a supervisor
traned n accordance w ith (1) though @) preceding.

Upon request, the Customer is rquired to provide proper docum entation to dem onstrate com plisnce w ith the

mquirrmentsnB2614C1b.

c. Advance notice m ustbe given to the Com pany I the form of a notarized affidavitbefore the mitial connection of the
test equipm ent at each prem ises after April 9, 1981. A copy of the affidavit must also be mantained at the
Custom er’s prem ises. The affidavitm ust contain the follow ing nfom ation :

@) The full name, bushess address, business telephone number and signature of the Custom er or authorized
representative w ho has responsibility forthe operation of the testequipm ent.

@) The Ine(s) to which the testequipm entw illbe either connected to oraneanged for connection to.

B) A satEment that all operations associated w ith the es@blishm ent, m aintenance and adjustm ent of the test
equipm ent signal pow er present at the private line service nterface w ill com ply w ith SulbpartD of Part 68 of
the Federal C omm unications Comm ission sRules and R egulations.

@) A satementdescribing how each operator of the test equipm ent w ill m eet and continue to m eet the taning
requirem ents forpersons nstalling, connecting, adjustng orm aintaining the testequipm ent.
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C . Tstutonal Procedures for Signal Pow er Control (Conth)
2. Exteordiary Procedures

a. The Company may Ivoke extra-ordinary procedures to protect the telecom m unications netw ork w here one orm ore
of the follow Ing conditons are present:

1) nfomaton provided I the affidavit gives reason t© believe that a violation of Part 68 of the Federal
Comm unications Comm ission 5 Rules and R egulations or the Thsttutional Procedures set forth i 1. preceding
is lkely.

@) Ham has occurned and there is ason t© believe this harm was a result of operations perform ed under the
Thsdutional Procedures set forth in 1. preceding.

b. The extra-ordary procedures, w hich can be nvoked by the Com pany, include:

1) Requiring the use of protective apparatus w hich either protects solely agamnst excessive signal pow er orw hich
assures that all of the requirem ents of Part 68 of the Federal Comm unications Comm ission’s Rules and
Regulations are m etat the private line service nterface.

@) D isoonnecting service.
c. A chage equalto theM anntenance of Service charge w illapply when:

1) It is necessary to send a repair person t© the pram ises where the test equipm ent is connected because a
condition as set forth I a. preceding exists, and

@) A failure to comply w ith the Tnstdhitional Procedures for signal pow er control is disclosed .
B2.7 SpecialProm otions

B2.71 Tem sand Conditons
A . The Company may offer special prom otions of new orexisting services orproducts for lin ited periods. These prom otions w ill
e offered on a com pletely non-discrin natory basis w ith each subscriber in the classification of service and area forwhich the
promotion is offered having an equal opportunity for participation, subjct to the availability of products, services and
B2 8 Reserved forFuture Use
B2 9 Reserved forFuture Use

B2 .10 Reserved orFuture Use
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B2. TERMS AND CONDITODNS

B2 11 Tradem arks and Servicem arks Protection

B2 111 Use of Tradem arks and Servicem arks

Tradem arks and Servicem atks owned by AT& T Ihtellectual Property m ay notbe used by any entity concundng in orproviding
services pursuant to this G uidebook exceptunderan expressw ritten license agreem entw ith AT & T Intellectual Property.

B2 .12 Reserved forFuture Use

B2 .13 Reserved forFuture Use

B2 14 Custom erAgents
B214 1 General

A.

The conditions specified herein apply to any entity herehafter "agent"), cliding but not lim ied to Custom er Prem ises
Equipm ent Providers, Enhanced Service Providers, and hterexchange Carders acting or purporting to act on behalf of a
custom ex or prospective custom er herenafter "custom er') In transactions w ith the Com pany . Such transactions m ay include,
butare not lin ited to: 1) requests for nform ation about the service or equipm ent of any custom er, ) negotiations regarding
deposits, B) orders for esablishm ent of or changes n service or equipm ent, and @) requests for or nquiries conceming the
repairorm aintenance of the service orequipm entof any custom er.

B2 14 2 Regponsibility of the Agent

A.

B.

The agent shall atall tim es act w ithin the soope of the agents authority as defined I the agents agreem ent w ith the custom er
and shall not undertake any transaction w ith the Com pany on behalf of any custom er unless the agent has been authorized ©
do so by thatcustom er.

In undertaking any such transactions on behalf of any custom er, the agent shall com ply w ith all term s and condibons 1n this
section of this G uidebook applicable to the transaction orto the service orequipm ent to which the transaction pertans.

B2 14 3W arranty and Liability of the Agent

A.

By undertaking any transaction w ith the Com pany on behalf of a custom er, the agent w antants and represents to the Com pany
that the agent has been duly authorized by the custom er to act on behalf of the custom er In the transaction undertaken. T the
event that the custom er denies that the agent has acted w ithin the scope of its authority, the agent shall assum e responsibility
forsuch transactions and w ill indem nify and hold the Com pany ham less from any and alldam ages, losses, orclain s resulting
from such dispute ordenial by the custom er, except for any dam ages, losses or clain s resulting fiom the Company s w illfiill
m isconduct, and w ill pay any end all applicable rates and charges for services rendered or equipm ent supplied by the C om pany
because of the agents actions. The foregoing In no way absolves the customer fiom liability arising fiom authorized
transactions perform ed by the agent on behalf of the custom er.

B2 14 4 Proof of Authoriy

A.

W hen the Company in the reasonable exercise of the Com pany s discretion believes it appropriate, the Com pany m ay request
proof of the authority of any party clain Ing to be the agentof the custom erprior to acting upon such request. In the event the
Company determ ines that the agent has subm itted orders or inquires w ithout specific authorization, the Com pany w ill not
accept oders or nquiries from the agent w ithout specific proof of proper authorization .. Failire of the Com pany to request
such proof shall not, how ever, lim it or otherw ise affect the agents responsibility or lisbility set forth herein, nor shall such a
failire constitute a w aiverof the C om pany s right to request such proof atany tim e In the future.
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B2 15 Dem arcation Pomt
B2 151 General

A.

D em arcation PointLocation

1.

The dem arcation point is com prised of a Com pany-provided N etw otk Interface NN I) Jack and is Jocated on a custom ers
prem ises in accordance w ith 2. and 3. follow Ing.

Single Fam ily R esidence - The nom al location of the dem arcation point is atan O utdoorN etw otk Interface ON I) ack
affixed to the exterior of the residence. If the subscriber o requests, the dem arcation point w ill be located Inside the
residence at the facilides entry pointoras close to thatpointas practicable.

O therBuidings

a. W her a subscrber has provided a telephone equipment oom at the prem ises, the equipm ent oom will be
oconsidered the m ost practicable pont of dem arcation, unless the subscriber requests a dem arcation point location
that is closerto the facilities entry point.

b. If the ownerof a mulb-tenant property (one orm ore buildings on the sam e contiguous propetty as defined in N orth
Carolina U tlites Comm ission Rules R14-2) requests that the Com pany place or relocate the dem arcation pont for
all tenants/adbscribers t© one orm ore points w hich are Jocated rem otely from the tenantsaubscrbers'prem ises, such
requests w ill be accomm odated if all known tenants/Aubscribers agree to such an ameangem ent and if appropriate
facility anrangem ents can be m ade. The appropriate charges w ill apply, as specified In this Section, to the party or
partes who request the relocation. If the placem ent or location is at the request of the tenants/aubscribers, such
request will be accommodated if the building owner agrees with the amangem ent and if sppropriate faciliy
anangem ents can be m ade. The appropriate charges w ill apply, as specified in this Section, to the party or parties
w ho rquest the relocation.

c. Single Tenant, Sihgle Flor - W here custom er Ine requirem ents can be accomm odated w ith an O utdoor N etw ork
Iterface ONI), an ONI will be affixed to the exterior of the building. W here custom er requirem ents cannot be

accomm odated w ith an ON I, or where the custom er requests an nterior dem arcation point, the dem arcation ponnt
w illbe Jocated at the facilites entry point.

d. Single Tenent, M ulb-floor - O ne dem arcation point w ill be es@blished on each floor of the building, located at the
facilities entry point, unless the subscriber requests a lessernum berof dem arcation points.
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B2 15 Dem arcation Point Cont4d)
B2151 General Contd)
A . Demaraton PointLocation ContH)
3. OtherBuidings Contd)

e. M ulb~enant Buildings - One dem arcation point w ill be esabliched at the facilities entry point n each tenants
prEm ises, except as specified In paragraph b. preceding. W here one subscriber occupies multple floors, one
dem arcation pointw illbe esablished on each flooratthe facilites entry point, unless the subscriber requests a lesser
num berof dem arcation ponts.

f. Campustype propertes - Demaration ponts will be esablished I each building on campus properties, in
acoorance w ith the preceding.

B2 152 Definitons
DEMARCATION POINT

The dem arcation point is the pointatw hich the Com pany s facilites end and the custom ers prem ises w Iring begins.
PREM ISES

The prem ises is the discrete real property owned, leased or controlled by a subscriber for the subscribers own residential or
bushessuse.

FACILITIES ENTRY POINT

The facilities entry point is a pointw ithin tw elve inches, oras close to thatpointas practicable, to w here the Com pany s cable
orw Ire firstenters a custom er's prem ises through a w all, floor, ceiling or conduit.



