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N18. INTRALATA LONG DISTANCE SERVICE 
 

N18.1 IntraLATA Long Distance  
N18.1.1  General 

A. IntraLATA long distance provides call completion between two or more points which are located in the same Local Access 
Transport Area (LATA) within the State of North Carolina where the respective rate centers of such points also are located in 
said State.  

N18.1.2  Rates and Charges  
 A.  Rate Tables 

Rates shown in the following table are applicable to intraLATA intrastate messages between all points within the same LATA 
and within the state.  

1. Basic Rate Table for all Classes of Service 1  

  Residence Business 
   Each  Each  
  Initial Additional Initial Additional  
  Minute or Minute or Minute or Minute or  
  Fraction Fraction Fraction Fraction  
  Thereof Thereof Thereof Thereof USOC 
 (a) 1 - 10 miles $0.59  $0.59 $5.11 $5.11 NA 

 (b) 11 - 16 miles  0.59 0.59 5.11 5.11 NA 

 (c) 17 - 22 miles  0.59 0.59 5.11 5.11 NA 

 (d) 23 - 30 miles  0.59 0.59 5.11 5.11 NA 

 (e) 31 - 40 miles  0.59 0.59 5.11 5.11 NA 

 (f) 41 - 55 miles  0.59 0.59 5.11 5.11 NA 

 (g) 56 - 70 miles  0.59 0.59 5.11 5.11 NA 

 (h) 71 - 124 miles  0.59 0.59 5.11 5.11 NA 

 (i) 125 - 196 miles  0.59 0.59 5.11 5.11 NA 

 (j) 197 +  0.59 0.59 5.11 5.11 NA 
 

2.  Additional Charges 

a. The following charges are in addition to the Basic Rate Table when the call is placed using the following operator 
services:  

  Charge  
Per Call 

 
USOC

 (1)  Station  

 (a) All calls  $1.00 NA   
 

Note 1:  Discounts may apply as shown in N18.1.2.A.3.a.  
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N18.1 IntraLATA Long Distance (Cont’d) 
N18.1.2  Rates and Charges  (Cont’d) 

A.  Rate Tables (Cont’d) 

3.  Time of Day Discounts and Applicable Rate Periods  

a. Time of Day discounts are only applicable to speech and hearing impaired customers and are applied equally to total 
charges for all messages with total fractional amounts rounded down to the lower cent..  

   Applicable Discounts  
Time of Day     Mon.      Tues.      Wed.      Thur.     Fri.       Sat.       Sun. 

8:00 AM 
to 12:00 Noon 1  

  Full        Full         Full         Full        Full       28%      28%  
  Rate       Rate         Rate        Rate       Rate      Disc.     Disc. 

      
12:00 Noon  
to 1:00 PM 1  

  Full        Full         Full        Full       Full      28%     28%  
  Rate       Rate         Rate        Rate      Rate      Disc.    Disc. 

      
1:00 PM 

to 5:00 PM 1  
 Full        Full         Full         Full        Full       28%      28%  
 Rate       Rate         Rate        Rate       Rate      Disc.     Disc. 

      
5:00 PM 

to 11:00 PM 1  
  Full        Full         Full        Full       Full      28%     28%  
  Rate       Rate         Rate        Rate      Rate      Disc.    Disc.  

      
11:00 PM 

to 8:00 AM 1  
  28%        28%        28%        28%       28%      28%      28%  
  Disc.       Disc.       Disc.       Disc.      Disc.     Disc.     Disc. 

 
b. Day Rate Period = Full Rate  

Daytime Savings Rate Period (12:00 N - 1:00 PM, Mon. - Fri.) = Full Rate 
Evening Rate Period = Full Rate 
Night and Weekend Rate Period = 28% Discount  

4. On Christmas Day, New Year’s Day, Independence Day, Thanksgiving Day and Labor Day, the rate applicable is the 
Evening rate, unless a lower rate would normally apply. 

5. Special rates may be applicable when service is used in conjunction with one of the Company's packaged calling or 
discount plans or when services travel through a mobile telephone service base station. 

6. (DELETED) 

7. Special rates may be applicable when furnishing connections between three or more land telephone numbers within the 
same LATA on one connection at the same time (conferencing).   

8. Vertical (V) and a horizontal (H) coordinates are assigned to all Company rate centers in North Carolina.  These V&H 
coordinates are used to compute airline mileage for the purpose of rating intraLATA long distance calls by means of 
triangulation.   

 

Note 1:  To, but not including.  
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N18.2 (DELETED)    
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N18. INTRALATA LONG DISTANCE SERVICE 
 

N18.3 Toll Directory Assistance Call Completion Service  
N18.3.1 Description of Service  

A.  Toll Directory Assistance Call Completion (DACC) is an intraLATA intra-NPA optional service provided to users of Toll 
Directory Assistance (DA) Service. Customers accessing toll DA may choose to have the requested telephone number dialed 
by the DA System.  A recorded voice will provide the telephone number and will offer to complete the call.  The service is 
available only to customers with touch-tone telephone lines.  DACC is only available on the second request if two telephone 
numbers are requested from DA. 

B.  The service is available to Business and Residence customers except as limited in N18.3.4. following. 

C.  Individual message detail is not available for calls placed through DACC Service. 

D.  The service is available only where billing and network capability exists. 

E.  Customers may request blocking of DACC calls on a per line basis for all local and toll DA calls originating from their 
telephone lines by contacting the local Company Business Office.  There are no Service Charges applicable for subscription to 
blocking. 

N18.3.2 General Terms and Conditions 
A.  The service is not subject to concessions. 

N18.3.3 Use of Service 
A.  The service is furnished subject to all applicable terms and conditions. 

N18.3.4 Limitations of Service 
A.  The service is not available for the following classes of service call categories: 

1.  Non-Bell Exchange Carrier customers that access the Company's Directory Assistance service 

2.  Any Special Line Class Codes 

3.  (DELETED)  
4.  Any PBX type customer who requires real-time notification of charges, i.e., HOBIC 

5.  Calls from tandems where the end user cannot be identified 

6.  Calls from Payphone Service Provider coin or coinless stations 

7.  Cellular Providers  

8.  WATS 

N18.3.5 Application of Charges and Exemptions 
A.  The charges specified in N18.3.6. following will be applicable to all subscribers except disabled customers who are exempt 

from Directory Assistance charges, as detailed in the General Exchange Guidebook Section A3.8.2. 

B.  Blocking of DACC Service 

1.  A blocking option is available to customers who prefer not to have the DACC Service available in their home or office.  
There are no Service Charges applicable for subscription to or discontinuation of this blocking option. 

N18.3.6 Rates and Charges 
A.  DACC Service Charges 

(1)  Directory Assistance Call Completion  

  Rate                USOC  
 (a)  Charge Per Completed Call $.00 NA    

B.  Blocking of DACC Service 

(1)  Optional blocking  

 (a)  Charge per line - NA    

 

(D) 


