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SPECIAL SERVICE ARRANGEMENTS

The rates and charges quoted in this Guidebook and in all other tariffs of the Company,
contemplate the use of equipment and apparatus of a type, arrangement, color, and finish which
are considered standard by the Company.

Special equipment is
Equipment not considered standard by the Company;
Equipment of a type not considered standard by the Company;
An arrangement, not considered standard by the Company, of standard equipment;
An assemblage, not considered standard by the Company, of standard equipment;
Any combination thereof;

A modification of standard equipment, either by way of an additional or supplemental item,
device, or feature, or by way of an omission of an item, device, or feature, or by way of a
modification which does not involve either an addition, a supplement or an omission; or

The use of equipment, otherwise standard, for a purpose for which such equipment is not
considered standard by the Company; and for which specific rates or charges are not set forth in
the tariffs of the Company, furnished in connection with a communication service or equipment
supplied to a customer under the provisions of a tariff of the Company, because of the peculiar
circumstances of the operations, location, or desires of such customer.

For the purposes of this definition, "equipment” includes circuits, channels and other facilities.

Special equipment or service arrangements requested by a customer will be furnished wherever
possible, if the furnishing of such special equipment or service arrangements is not detrimental to
any of the services or equipment of the Company and is not in conflict with prohibitions, limitations
or restrictions set forth in Company tariffs. Such special equipment or service arrangements will
be furnished at rates or charges based upon costs incurred.

Where such special equipment or service arrangement consists of a modification of standard
equipment or the use of equipment, otherwise standard, for a purpose for which such equipment is
not considered standard by the Company, rates or charges based upon costs incurred may be
determined by adding to the rates or charges applicable to said standard equipment the costs
incurred in modifying, or adapting for special use, said standard equipment.

ATT TN OH-08-18004 Effective: April 1, 2008



