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2. TEMPORARY INTERCEPTION 
 
 

A. At the request of the customer and where equipment arrangements will permit, any grade of 
service will be intercepted temporarily without termination of contract.  Calling persons will be 
informed that the service is discontinued or no longer in service. 

 
B. The liability of the Company for damages arising when it fails to intercept calls as requested  

shall in no event exceed an amount equivalent to the interception charge for the month during 
which the failures occur.  The maximum amount for continuing damages shall not exceed an 
amount equivalent to the interception charges for the entire period of interception. 

 
C. The service is furnished subject to receipt of the customer's request in sufficient time to permit the 

Company to effect the necessary arrangements. 
 
D. No outward or inward service is contemplated during the period interception. 
 
E. Charges 
 

1. Regular service charges are applicable during the period of interception. 
 
2. In addition to the regular service charges, for each period of interception, the following 

interception charges apply: 
 

 
 
 
 
 
 
 
 

 Monthly 
Rate 

 
USOC 

  

  
Non-residence service ........................................................  
Residence service ……………………………………………. 

 
$15.85 
    9.45 

 
TYS 
TYS 

  

 
3. The minimum interception charge for each period of interception shall be a charge equal to one 

month at the monthly rate specified in 2. preceding, as appropriate. 
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3. INTERCEPT REFERRAL EXTENSION SERVICE 
 
 

A. General 
 
Intercept Extension service is provided to business customers for the purpose of notifying calling 
parties about changes in the status of the business customer’s access line when the access line 
has been called. 

 
1. Intercept Referral Extension Service is provided as facilities permit at the discretion of the 

Company. 
 

2. Intercept Referral Extension Service is available only for business line access customers and is 
not available on Centrex service. 

 
3. Intercept Referral Extension Service is available for a maximum of nine months following the 

initial period of regular intercept referral service.  Subsequent to the initial three months, 
Intercept Referral Extension Service will be charged on a per month basis.  Upon transfer, 
telephone number change or disconnection of the business access line, the customer will 
specify the number of months which the Intercept Referral Extension Service is required. 

 
B. Rates and Charges  

 
No service charge will be applied for Intercept Referral Extension Service when requested on the 
same order for a disconnection of service, telephone number change or a transfer to another 
address.  If a subsequent request is made to add or change the duration of the Intercept Referral 
Extension Service, a subsequent service order charge is applicable. 

 

 
 
 

  
Description /Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Rate 

 

  
Intercept Referral Extension Service Per account 
intercepted 
 

 
 

/1/ 
 

 
 

$6.00 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ A service order charge as specified in Part 3, Section 1 of this Guidebook is applicable to add or 

change the length of months requested for the Intercept Extension Service.  A change request is 
not available for services which have been terminated. 

 

 

 


