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3. CUSTOMER LOCATION ALTERNATE ROUTING (CLAR) ¥

Effective September 1, 2009, the 12, 36, 60, and 84 month term payment plans are
grandfathered. Existing customers may remain on their current plan until the existing term
expires. Upon expiration, customers will be charged the current monthly rates.

A. Prices

1. Service Elements

Description /Billing Code/

Service Establishment
ISEPRH/

Per protected telephone
number, each

1 to 100th number /EL41X/
101st to 999th number
1000 or more numbers

Per protected telephone
number, per additional routing
plan, ordered on initial order
INROFA/

Per Additional Alternate
Routing Plan /EWP/

Routing plan change, per
telephone number via the
service order process
INROEW/

Activation of customer plan by
the Company /INR9EW/

Term Payment Plans

12 36 60 84
Month Month Month Month
$1.65 $1.60 $1.55 $1.50

1.45 1.40 1.35 1.30

1.25 1.20 1.15 1.10

/1/  Material formerly appeared on Original Sheet 4, in Part 8, Section 4 of this Guidebook.

ATTTN

Effective: September 15, 2009
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5. NEIGHBORHOOD SELECT

Effective October 15, 2008, no further installation of, or changes to Neighborhood Select will be
made. Neighborhood Select service in service on October 15, 2008 will be continued in service only
for as long as such service remains at the location at which service is being furnished on the
aforementioned date. In the event that these services are discontinued at their present location for
any reason, they will not be re-established.

A. Description

Neighborhood Select is a one-way optional calling plan. Neighborhood Select permits customers
to expand their calling area by adding one or more exchanges from those available in the plan.
The plan’s additional exchanges consist of contiguous exchange(s), the exchange of the County
Seat, and exchange(s) of school districts which are not included in the customer’s local calling
area. Neighborhood Select provides for calling on a flat rate basis from the customer’s exchange
to the exchange(s) selected by the customer.

B. Terms and Conditions

1. Neighborhood Select is a pilot plan that is available to residence customers. Service will
commence on the effective date of this tariff. It will be offered for not less than 12 months, at
which time it may be extended, modified, or withdrawn by the Company.

2. Neighborhood Select customers may select exchanges on a one-at-a-time basis from those
specified in d. following

3. Neighborhood Select cannot be combined with any other optional calling plan. Neighborhood
Select will not be furnished with Foreign Central Office or Foreign Exchange Services.

4. Only direct dialed calls are included in the Neighborhood Select plan.

5. Neighborhood Select contains exchanges that may also be included under Local Calling Plus.
In these instances the exchange will remain under the Local Calling Plus schedule unless the
customer chooses to include it in the Neighborhood Select plan.

6. There will be no nonrecurring charge to establish Neighborhood Select. A maximum of three (3)
changes to Neighborhood Select will be permitted per calendar year. There is no charge for
these changes.

7. Customers must subscribe to the Company’s intraLATA toll service if one or a combination of
the selected Neighborhood Select exchange(s) involves a toll route.

C. Prices
Description Monthly Price
Per each Exchange Selected, per residence line $14.00

ATT TN OH-11-0116 Effective: January 3, 2012
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5. NEIGHBORHOOD SELECT (cont’d)

D. Exchanges In Areal

Originating Exchange Area

Terminating Optional Exchange Areas

Aberdeen

Belfast

Danville

Hillsboro

Marshall
Rainsboro

Ripley

Sugar Tree Ridge

Winchester

Exchanges In Area 2

Hartville

Mogadore

Marlboro

Uniontown
Exchanges In Area 3
Burton

Chesterland

Kirtland

Mentor
Painesville

Chagrin Falls

Georgetown, Manchester

Mowrystown, Peebles, Seaman, Sinking
Spring, West Union

Mount Orab, Sardinia

Greenfield, Leesburg, New Vienna
Sinking Spring

Greenfield

Higginsport, Manchester

West Union, Seaman

Decatur, Georgetown, Hillsboro,

Mowrystown, Russellville, Sardinia, West
Union

Kent, Marlboro, Mogadore, Ravenna,
Rootstown, Uniontown

Atwater, Hartville, Marlboro, Ravenna,
Rootstown

Canton, Hartville, Kent, Louisville,
Magodore, Ravenna, Uniontown

Atwater, Canton, Hartville, Kent, Marlboro
North Canton, Ravenna, Rootstown
Chardon

Chardon

Chardon

Chardon

Chardon

Chardon

ATT TN OH-11-0044

Effective: May 19, 2011



