AT&T OKLAHOMA GUIDEBOOK

PART 4 - Exchange Access Services 26th Revised Sheet 1
SECTION 2 - Exchange Lines and Usage

EXCHANGE ACCESS SERVICE

A. Exchange Rates

1. Business and Residence Exchange Access Line Rates, Per Line/V

Classification of Exchanges Business Access Line#
Two-way or 1-Way 911 or PBX Residence
Schedule Total # of EAA’s Originating’>%  Inward Only Flat Trunk Access Line
153 0to 1,800 $419.00 $34.00 (1)
1 419.00 $617.00 $617.00 34.00
218 1,801 to 5,000 419.00 34.00
2 419.00 617.00 617.00 34.00
3/ 5,001 to 20,000 419.00 34.00
3 419.00 617.00 617.00 34.00
453 20,001 to 50,000 419.00 34.00
4 419.00 617.00 617.00 34.00
508 50,001 to 100,000 419.00 34.00
5 419.00 617.00 617.00 34.00
Metropolitan Exchanges
63 100,001 to 500,000 419.00 34.00
6 419.00 617.00 617.00 34.00
78 500,001 and above  419.00 34.00
7 419.00 617.00 617.00 34.00 (1)

/1/  In addition, apply appropriate fees per line as found in paragraphs B.6, B.7 and B.9 in Part 4,
Section 1 under Exchange Access Service.

/2] Reserved for future use

/3] Obsolete -- these rates are applicable to existing installations with rotary service at existing locations
for existing customers.

/4/  Term Pricing Plans described in Part 20, Section 4 are available to customers in exchange
classifications 1, 2, 3, 4,5, 6 and 7.

/51 See Part 20, Section 4 — CompleteLink, for additional discount information.

/6/  See Part 20, Section 4 — SimpleLink, for additional discount information.

Tracking No. OK-21-0012 Effective: March 1, 2021



AT&T OKLAHOMA GUIDEBOOK

PART 4 - Exchange Access Services

SECTION 2 - Exchange Lines and Usage

4th Revised Sheet 2

Replacing 3rd Revised Sheet 2

EXCHANGE ACCESS SERVICE (cont’'d)

A. Exchange Rates (cont’d)

2. Service Charges

a. Standard Charges

1.

10.

11.

Exchange Access Line/V

Installation of one line, per line

RESIAENCEZT8! ettt e e
BUSINESS 30 .o

Additional lines for Residence

Installed on a new account, per line’™ .........c...ccoovevveeiiieecie e
Installed on existing account, per liNe ..........ccoouiiieeiiiiiiiiiiiiieeeeen,

Residence
Reserved for future use
Charge to establish or change from one type of
hunting to another, or to rearrange hunting
sequence, PerliNg ......cccccevvceee e $11.25
Charge to change telephone number, per line......... 29.00
Charge to change class of service, per line
Residence to BUSINESS .........oocuviiiiiiieniiiiieieeee e
BuSiNess to RESIENCE .........covveeeeiiiiieeiieie e 22.00
Charge to provide Improved Transmission Service,
1T [T T PSR 11.25
Charge to change type of line supervision (i.e., from
loop start to ground start or vice versa), per line...... 11.25
Charge to provide open switch interval protection,
PEF TINE .. 11.25
Charge to change or rearrange group billing on
existing service, per 0CCasiON.......ccccccvveeerevicvveeeenenn 11.25
Charge to change type of service (i.e., 2-way to
one-way or vice versa) 17.00

Charge to convert existing access line, per access line
Per access/channel/line termination
- From analog to Digital Loop Service or from
SmartTrunk Service to Digital Loop Service ---

See the following page for footnotes

Service Charge

....... $49.00 ©)
....... 82.75

....... 49.00 ©)
....... 49.00

Business

$6.754

27.75

24.75

6.75

6.75

6.75

15.75

17.50

6.75

Tracking No. OK-19-0030

Effective: July 1, 2019



AT&T OKLAHOMA GUIDEBOOK

PART 4 - Exchange Access Services 8th Revised Sheet 3
SECTION 2 - Exchange Lines and Usage

EXCHANGE ACCESS SERVICE (cont’'d)

A. Exchange Rates (cont’d)

Footnotes for Service Charges

11/

12/

13/

14/

5/
16/

17/

In addition, apply a nonrecurring charge of $6.00 when a customer has not subscribed to Touch-tone
Service previously from the Company.

See Part 4, Section 4 for reduced charges applicable to certain low income households eligible for
Link Up America.

This charge is waived, if applicable, if the customer subscribes to Custom BizSaver and is coming to
AT&T Oklahoma from another carrier.

This charge is waived, if applicable, if the customer subscribes to Custom BizSaver and this hunting
feature is required to establish a Multiline bundle or establish an Additional Line (Option 2) and the
customer is coming to AT&T Oklahoma from another carrier.

Reserved for future use.

Customers will receive a waiver of the applicable nonrecurring service installation charge associated
with business access lines and analog trunks. Eligible customers are business customers who have
their service with another carrier and who now wish to establish service with the Company. The
customer must also commit to a minimum of a one year term plan. Nonrecurring charges waived
under this discount plan will only apply to the exchange access lines that the customer installs on
their initial order when establishing service with the Company. This offer cannot be combined with
other business access lines and trunks nonrecurring Service installation charge waivers or credit
offers.

Eligible customers will receive a waiver of the applicable nonrecurring service installation charge
associated with residence access lines. Eligible customers are residence customers who have their
service with another carrier and who now wish to establish service with the Company. The customer
must also subscribe to one of the following custom calling services: Call Waiting ID, Call Waiting ID
Options, Three-Way Calling, Speed Calling 8, Priority Call, Call Return, Auto Redial, Call Blocker,
Call Forwarding, Remote Access to Call Forwarding, Call Forwarding-Busy Line/Don’t Answer,
Caller ID (Calling Name Delivery Service and Calling Number Delivery Service), Anonymous Call
Rejection or Personalized Ring. The nonrecurring service charge associated with custom calling
service installation is also waived. Nonrecurring charges waived under this discount plan will only
apply to the exchange access lines that the customer installs on their initial order when establishing
service with the Company.

Tracking No. OK-21-0011 Effective: February 1, 2021

(D)

(D)



AT&T OKLAHOMA GUIDEBOOK

PART 4 - Exchange Access Services 12th Revised Sheet 4
SECTION 2 - Exchange Lines and Usage

EXCHANGE ACCESS SERVICE (cont’'d)

A. Exchange Rates (cont’d)
3. Local Exchange Service Features
a. Hunting Line Service
These services are available to customers where facilities exist.
Rotary Hunt: The hunt for an idle number starts with the called telephone number in a
prearranged group and ends with the last telephone number in the group, completing the call to
the first idle number encountered. Unless the first number is called, only a portion of the group
is hunted.
Circle Hunt: Permits a complete hunt over all the numbers in a prearranged group. If no idle
number is encountered, the hunt will continue until it reaches the number that was originally

called.

The rates set forth below apply to each line arranged for hunting’?

Monthly Installation

USsocC Rate Charge'V

ROAMNY ...ttt HSHPT $26.00 (1) $3.007%
L0 (o] [ HSHCH 26.00 () 3.00

/1/ Installation Charges apply in addition to Service Charges as specified in paragraph A.2.

/2] See Part 20, Section 4 - CompleteLink for additional discount information.

/3] This charge is waived, if applicable, if the customer subscribes to Custom BizSaver and this hunting
feature is required to establish a Multiline bundle or establish an Additional Line (Option 2) and the
customer is coming to AT&T Oklahoma from another carrier.

Tracking No. OK-21-0002 Effective: February 1, 2021



AT&T OKLAHOMA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 5
SECTION 2 - Exchange Lines and Usage

EXCHANGE ACCESS SERVICE (cont’'d)

A. Exchange Rates (cont'd)
3. Local Exchange Service Features (cont’d)
b. Improved Transmission Service'

Improved Voice Grade Transmission: The local exchange access line is designed on an
individual basis to provide improved transmission characteristics which are normally required
when the line is connected to a customer-provided switching system. The exchange access
line loss will not exceed 4.0 dB at 1004 Hz when measured between the network interface and
the local serving office.

Improved Non-voice Transmission: The local exchange access line is designed on an
individual basis to provide improved gain/frequency-loss response. This service will typically
support non-voice transmission at speeds up to 1200 baud. However, since transmission
improvement is provided only on the customer's local line, no specific level of improved
end-to-end transmission performance is guaranteed. The improved transmission parameters
are as follows with specifications limited to measurement between the network interface and
the local serving office:

(&) Envelope delay distortion shall not exceed 650 mcs between 1004 and 2800 Hz

(b) Loss deviation with frequency from a 1004 Hz reference shall not exceed -1 db to +3 db
between 404 and 2804 Hz. (+ means more loss)

(c) C-Notched noise not to exceed 30 dbrnCO
(d) Impulse noise of 15 counts in 15 minutes at 59 dbrnCO

The rates set forth below apply to each line for which improved transmission service is

provided.
Monthly
UsocC Rate
Improved Transmission’?
RV o] (ot 1 - Vo [ ST LOS $3.50
NON-VOICE ..o, CQ4 3.50

c. Line Supervision

To change line supervision from loop start to ground start, or vice versa, on an existing
exchange access line, the following charge applies:

Installation
usoc Charge™®
...................................................................................................... NRCGL $19.00

/1/ Company changes, upgrades or replacements made in facilities to utilize services will provide
adequate service for normal conversation with unconditioned services.

/2] Service Charges apply as specified in paragraph A.2.

13/ Installation Charges apply in addition to Service Charges as specified in paragraph A.2.

ATT TN OK-13-0035 Effective: May 1, 2013



AT&T OKLAHOMA GUIDEBOOK

PART 4 - Exchange Access Services Original Sheet 6
SECTION 2 - Exchange Lines and Usage

EXCHANGE ACCESS SERVICE (cont’'d)

A. Exchange Rates (cont'd)
3. Local Exchange Service Features (cont’d)
d. Open Switch Interval Protection
Open Switch Interval Protection provides additional equipment on a customer's local exchange
access line necessary to overcome the occurrence of open switching intervals resulting from an

incompatibility of certain customer-provided equipment with the Company central office.

The rates set forth below apply to each line for which open switch interval protection is

provided.
Monthly Installation
USoC Rate Charge™
.................................................................................... 53w $3.70 $7.00

/1/ Installation Charges apply in addition to Service Charges as specified in paragraph A.2.

ATT TN OK-13-0035 Effective: May 1, 2013



AT&T OKLAHOMA GUIDEBOOK

PART 4 - Exchange Access Services 2nd Revised Sheet 7
SECTION 2 - Exchange Lines and Usage Replacing 1st Revised Sheet 7

LOCAL EXTENDED AREA SERVICE CHARGESY

Scﬁzfjeule Exchange Business/2¥/ Residence
3 Ada $.47 $3.50 (1)
3 Altus 2.09 3.50
3 Blair 1.83 3.50
4 Braggs .36 3.50
4 Copan 4.50 3.50
2 Delaware 2.79 3.50
3 Duncan .64 3.50
3 Headrick 8.50 3.50
2 Hitchcock 2.25 3.50
4 Marland 4.55 3.50
5 Muldrow 5.15 3.50
4 Muskogee .36 3.50
2 Nowata 2.79 3.50
3 Olustee 8.30 3.50
4 Perkins 10.00 3.50
5 Pocola 5.15 3.50
3 Pryor 2.64 3.50
3 Roff 8.53 3.50
4 Stillwater .52 3.50 (I)

/1/ These charges apply in addition to the Exchange Rates shown under Exchange Access Service
found earlier in this Section.

/2] See Part 20, Section 4 — CompleteLink, for additional discount information.

13/ See Part 20, Section 4 — SimpleLink, for additional discount information.

Tracking No. OK-18-0052 Effective: November 15, 2018



AT&T OKLAHOMA GUIDEBOOK

PART 4 - Exchange Access Services 2nd Revised Sheet 8
SECTION 2 - Exchange Lines and Usage Replacing 1st Revised Sheet 8

WIDE AREA CALLING PLAN (WACP) SERVICE CHARGES*?

Oklahoma City WACP

Rate
Schedule Exchange Business Residence

7 Cashion $0.01 $2.00 (1)
7 Chickasha .01 2.00
7 El Reno .01 2.00
7 Guthrie .01 2.00
7 Harrah .01 2.00
7 Luther .01 2.00
7 Meridian .01 2.00
7 Minco .01 2.00
7 Noble .01 2.00
7 Oklahoma City Metropolitan .01 2.00

Arcadia

Bethany

Britton

Edmond

Midwest City

Moore

Mustang

Nicoma Park

Norman

Oklahoma City

Piedmont

Spencer

Tuttle

Wheatland

Yukon
7 Pocasset .01 2.00
7 Shawnee .01 2.00
7 Wellston .01 2.00 ()

/1/ These charges apply in addition to the Exchange Rates shown under Exchange Access Service
found earlier in this Section.

/2] Pursuant to the Stipulation approved by Order No. 408155 in Cause No. PUD 960000204, the rates
include an interim additive.

Tracking No. OK-18-0052 Effective: November 15, 2018



AT&T OKLAHOMA GUIDEBOOK

PART 4 - Exchange Access Services 2nd Revised Sheet 9
SECTION 2 - Exchange Lines and Usage Replacing 1st Revised Sheet 9

WIDE AREA CALLING PLAN (WACP) SERVICE CHARGES'*? (cont'd)

Tulsa WACP
Rate
Schedule Exchange Business Residence

7 Bristow $0.38 $2.00 (1)
7 Chelsea .38 2.00
7 Claremore .38 2.00
7 Cleveland .38 2.00
7 Collinsville .38 2.00
7 Depew .38 2.00
7 Drumright .38 2.00
7 Henryetta .38 2.00
7 Kiefer .38 2.00
7 Oilton .38 2.00
7 Okmulgee .38 2.00
7 Skiatook .38 2.00
7 Tulsa Metropolitan .38 2.00 ()

Catoosa

Jenks

Owasso

Sand Springs

Sapulpa

Sperry

Tulsa

/1/ These charges apply in addition to the Exchange Rates shown under Exchange Access Service
found earlier in this Section.

/2/ Pursuant to the Stipulation approved by Order No. 408155 in Cause No. PUD 960000204, the rates
include an interim additive.

Tracking No. OK-18-0052 Effective: November 15, 2018



