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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
A. Application of Guidebook Offerings 
 

1. This Guidebook applies to Long Distance Message Telecommunications Service furnished or 
made available by the Company over service components wholly within or partly within 
LATAs of the State of Oklahoma, between two or more intraLATA points within the State of 
Oklahoma, where the respective rate centers of such points are also located in said State, 
and to mobile telephone service under the provisions as set forth in Paragraph G of this 
Section.  

 
2. Any change in rates or regulations authorized by the legally constituted authorities acts as a 

modification of all contracts to that extent without further notice.  
 

3. Local Access Transport Areas (LATA) Boundaries. 
 

B.   Regulations 
 
   1. Scope  
 
 Long Distance Message Telecommunications Service (LDMTS) is the furnishing of those 

service components required for telecommunications between service points in different local 
service areas in accordance with the regulations and system of charges specified in this 
Guidebook.  The message charges specified in this Guidebook are in payment for Long 
Distance Message Telecommunications Service furnished between the calling and called 
service points.  

 
 The charges specified in this Guidebook do not contemplate work being performed by the 

Company employees involved at a time when overtime wages apply, due to the request of the 
customer, nor do they contemplate work once begun being interrupted by the customer.  If 
the customer requests that overtime labor be performed or interrupts work once begun, an 
additional charge, based on the additional costs involved applies.  

 
The Company does not undertake to transmit messages but furnishes the use of its services 
to its customers for telecommunications.  

 
    2. Availability of Services  
 

a. In case a shortage of service components exists at any time, either for temporary or 
protracted periods, the establishment of Long Distance Message Telecommunications 
Service shall take precedence over all others.  

 
b. Service is furnished subject to the availability of the service components required.  The 

Company will (1) determine which of those components shall be used and (2) make 
modifications to those components at its option.  

 
c. At the option of the Company, Billed Number Screening/1/ will be furnished to control 

instances of fraud associated with billed to third party, station to station service or person 
to person collect service, or in response to a customer request.  

 
 
 

/1/ Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 
Verification/Interruption services are discontinued. 

(C) 

(N) 
(N) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
B. Regulations (cont’d) 

 
   3. Limitations on Duration of Connections  
 
 The Company reserves the right to limit the duration of connection when necessary because 

of a shortage of service components caused by emergency conditions 
 
   4. Liability 

 
a. In view of the fact that the customer has exclusive control of his communications over the 

services furnished him by the Company, and of the other uses for which service may be 
furnished him by the Company, and because of unavoidability of errors incident to the 
services and to the use of such service components of the Company, the services 
furnished by the Company are subject to the terms, conditions and limitations specified in 
B, C, D and E following. 

 
b. The liability of the Company for damages arising out of mistakes, omissions, 

interruptions, delays, errors or defects in transmission, or failures or defects in service 
components furnished by the Company, occurring in the course of furnishing service and 
not caused by the negligence of the customer, or of the Company in failing to maintain 
proper standards of maintenance and operation and to exercise reasonable supervision 
shall in no event exceed an amount equivalent to the proportionate charge to the 
customer for the period of service during which such mistake, omission, interruption, 
delay or error or defect in transmission, or failure or defect in service components occurs.  
No other liability shall in any case attach to the Company in consideration of such 
interruptions. 

 
c. The customer indemnifies and saves the Company harmless against claims for libel, 

slander, or infringement of copyright from the material transmitted over its service; against 
claims for infringement of patents arising from combining with, using in connection with, 
service of the Company, apparatus and systems of the customer; and against all other 
claims arising out of any act or omission of the customer in connection with service 
provided by the Company. 

 
d. When the service components of other companies are used in establishing connections 

to points not reached by the Company's services, the Company is not liable for any act or 
omission of the other company or companies. 

 
e. Allowance for Interruptions - In the event a customer's service is interrupted other than by 

the negligence or willful act of the customer, and it remains out of order for 24 
consecutive hours or longer after access to the premises is made available after being 
reported to be out of order, appropriate adjustments or refunds shall be made to the 
customer.  The amount of adjustment or refund shall be determined on the basis of the 
known period of interruption, generally beginning from the time the service interruption is 
first reported.  The refund to the customer shall be 1/30 of the monthly charge for the 
portion of the service facilities rendered useless or inoperative for each consecutive 24 
hours or major fraction thereof of interruption. 



AT&T OKLAHOMA GUIDEBOOK 
 
PART 9 - Message Toll Services Original Sheet 3 
SECTION 1 - Message Telecommunications Services and Rate Schedules  

ATT TN OK-13-0035 Effective: May 1, 2013 

  
LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
B. Regulations (cont’d) 

 
   5. Use of Service 

 
The service is provided for use by the customer and may be used by others, when so 
authorized by the customer, providing that all such usage shall be subject to the provisions of 
this Guidebook. 

 
      6. Abuse and Fraudulent Use 

 
The service is furnished subject to the condition that there will be no abuse or fraudulent use 
of the service.  Abuse or fraudulent use of service includes: 

 
a. The use of the service of the Company to transmit a message or to locate a person or 

otherwise to give or obtain information, without payment of the charge applicable for 
service. 

 
b. The obtaining, or attempting to obtain, or assisting another to obtain or to attempt to 

obtain, Long Distance Message Telecommunications Service, by rearranging, tampering 
with, or making connection with any service components of the Company, or by any trick, 
scheme, false representation, or false credit device, or by or through any other fraudulent 
means or device whatsoever, with intent to avoid the payment, in whole or in part, of the 
regular charge for such service. 

 
c. The use of the service of the Company for a call or calls anonymous or otherwise, if in a 

manner reasonably to be expected to frighten, abuse, torment, or harass another.  
 
d. The use of profane or obscene language.  
 
e. The use of the service in such a manner as to interfere unreasonably with the use of the 

service by one or more other customers.  
 

 7. Unlawful Purposes 
 

The service is furnished subject to the condition that it will not be used for an unlawful 
purpose.  

 
 8. Obligation of the Customer 
 

a. The calling party shall establish his identity in the course of any communication as often 
as may be necessary.  

 
b. The calling party shall be solely responsible for establishing the identity of the person or 

persons with whom connection is made at the called service point or service points. 
 
 9. Payment for Service  
 

The customer is responsible for payment of all charges for services. 
 
Payment dates and late payment charges are as specified in ‘Rules and Regulations Applying 
to All Customers' Contracts’ in Part 2, Section 2 of this Guidebook. 

 



AT&T OKLAHOMA GUIDEBOOK 
 
PART 9 - Message Toll Services 1st Revised Sheet 4 
SECTION 1 - Message Telecommunications Services and Rate Schedules Replacing Original Sheet 4 

Tracking No. OK-16-0006 Effective: March 19, 2016 

  
LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
B. Regulations (cont’d) 

 
 10. Billing of Charges 

 
a. The charges for messages and services originated or charges accepted at the 

customer's service point are billed and collected by the Company or the connecting 
company from whose service point the messages were sent paid or at whose service 
point the messages were received collect./1/ 

 
b. For features, which have monthly rates, the minimum contract term for which service is 

furnished, is one month. 
 

c. The monthly rates are in addition to the applicable local exchange access service rates 
specified in the providing carrier's local exchange tariff or Part 4, Section 2 of this 
guidebook. 

 
     11. Termination of Service for Cause 
 

Upon nonpayment of any sum past due the Company may, after five days notice in writing to 
the customer and without incurring any liability, forthwith discontinue the furnishing of said 
service. 

 
 12. Unauthorized Attachments or Connections 

 
No equipment, accessory, apparatus, circuit or device not furnished by the Company shall be 
attached to or connected with the services furnished by the Company, whether mechanically, 
electrically, inductively, acoustically, or otherwise, except as provided in this Guidebook.  In 
case any such unauthorized attachment or connection is made, the Company will take action 
to terminate existing service until the customer complies with the Guidebook.  In such 
instances where property or life is endangered, the Company shall have the right to 
disconnect service or remove the cause of the impairment without notice to the customer. 

 
 13. Advance Payments 

 
Applicants for Long Distance Message Telecommunications Service, whose financial 
responsibility is not a matter of general knowledge or who are not connected in a substantial 
way with a firm, corporation or other concern of established credit, may be required to make 
an advance payment of at least one month's estimated charges. 
 

 14. Deposits 
 

Rules, regulations and amounts pertaining to advance payments, deposits, guaranty 
contracts and payments for service are as found in the Rules and Regulations Applying to all 
Customers' Contracts in Part 2, Section 2 of this Guidebook. 
 
 
 
 
 
 

/1/ Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 
Verification/Interruption services are discontinued. 

(C) 

(N) 
(N) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
B. Regulations (cont’d) 

 
  15. Definitions 

 
Accessories 
The term "Accessories" denotes devices which are mechanically attached to, or used with, 
the services furnished by the Company and which are independent of, and not electrically, 
acoustically or inductively connected to, the conductors in the communications path of the 
telecommunications system. 
 
Authorized Protective Connecting Module 
The term "Authorized Protective Connecting Module" denotes a protective unit designed by 
the Company and manufactured under the control of Company quality assurance 
procedures, which unit is to be incorporated in a conforming answering device. 
 
Bill to Third Number/1/ 

The term "Bill to Third Number" denotes a billing arrangement by which a message may be 
charged to an authorized service point as determined by the Company other than the 
service point originating the message or the service point where the message is 
terminated. 
 
Billed Number Screening/1/ 
The term "Billed Number Screening" denotes an arrangement whereby at time of message 
origination, bill to third number, station-to-station or person-to-person collect calls are 
screened for customer pre-authorized or Company-directed non-acceptance.  Screening is 
based on the “billed to” number. 
 
Call Forwarding 
Call Forwarding denotes that feature whereby a call placed to a customer's telephone 
number in one exchange (the call forwarding location) is automatically forwarded by 
company serving office equipment on a Long Distance Message Telecommunications 
Service basis only to a service point designated by said customer in another exchange.  
Provision of call forwarding is subject to the availability of service components. 
 
Collect Call/1/ 

The term "Collect Call" denotes the procedure by which calls, upon request, may be 
reversed, that is, charged to the called service point, provided the charges are accepted at 
the called service point. 
 
Communications Systems 
The term "Communication Systems" denotes channels and other service components 
which are capable, when not connected to the Telecommunications Network, of two-way 
communications between customer premises equipment and/or the Company service 
points. 
 
 
 
 
 
 

/1/ Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 
Verification/Interruption services are discontinued. 

(C) 

(N) 
(N) 

(C) 

(C) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
B. Regulations (cont’d) 

 
  15. Definitions (cont’d) 

 
Company 
The Southwestern Bell Telephone Company, d/b/a AT&T Oklahoma or concurring local 
exchange carriers. 
 
Composite Data Service: 
The combined use of terminal and data switching equipment provided by a Composite Data 
Service Vendor with the use of telecommunications services of the Company to perform data 
switching for others. 
 
Composite Data Service Vendor 
A customer that has been certificated by the proper state regulatory body, and/or the Federal 
Communications Commission pursuant to Section 214 of the Communications Act of 1934, 
as amended, to acquire and operate service components to perform data switching for 
others.  A customer shall be classified as a Composite Data Service Vendor only with respect 
to use of those exchange services, which are utilized for the provision of composite data 
service. 
 
Conformance Number 
The term "Conformance Number" denotes an identifying number assigned by the Company 
to a particular model of conforming answering device incorporating an authorized protective 
connecting module when that model or device is in conformance with the provisions set forth 
by the Company in its technical reference for conforming answering devices. 
 
Conforming Answering Device 
The term "Conforming Answering Device" denotes a device on the customer's premises 
which automatically answers incoming calls; transmits a prerecorded voice message or 
appropriate audible signal to the calling party; records a voice message from the calling party 
if so designed and arranged; and automatically disconnects from the line in a prearranged 
manner on completion of the last functions for which it was designed and arranged as 
described in this paragraph.  The conforming answering device may include remote 
interrogation and/or device function control.  A conforming answering device must incorporate 
an authorized protective connecting module and must bear a valid conformance number. 
 
Connecting Arrangement 
The term "Connecting Arrangement" denotes the equipment provided by the Company to 
accomplish the direct electrical connection of service components not provided by the 
Company with the services of the Company. 
 
Customer 
The term "Customer" denotes the person, firm or corporation responsible for the payment of 
charges and compliance with the regulations of the Company. 
 
Customer Premises Equipment 
The term "Customer Premises Equipment" denotes devices, apparatus, and their associated 
wiring, provided by a customer, which are used with the services furnished by the Company. 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
B. Regulations (cont’d) 

 
  15. Definitions (cont’d) 

 
Demarcation Point 
Denotes the point of interconnection between the Company's facilities and the wiring at the 
subscriber's premises.  The demarcation point (referred to as network interface) shall consist 
of wire or a jack conforming to Subpart F of Part 68 of the Federal Communications 
Commission's Rules and Regulations.  Terms and conditions for the location of demarcation 
points are found in the "Rules and Regulations Applying to all Customers' Contracts", Part 2, 
Section 2 of this Guidebook. 
 
Direct Electrical Connection 
The term "Direct Electrical Connection" denotes a physical connection of the electrical 
conductors in the communications path. 
 
Exchange Access Arrangement 
An Exchange Access Arrangement (EAA) is a telephone service component which permits 
access to and from both the customer's premises and the telephone exchange network point.  
A telephone exchange network point is also known as a serving office. 
 
Initial And Additional Period 
The term "Initial Period" denotes the interval of time allowed at the rate quoted for a long 
distance connection between given points.  The term "Additional Period" denotes the unit of 
time used for measuring and charging for time in excess of the initial period. 
 
Interexchange Carrier Or Interexchange Common Carrier 
Any individual, partnership, association, joint-stock company, trust, governmental entity or 
corporation engaged for hire in interLATA intrastate, interstate or foreign communication 
between two or more exchanges. 
 
Interface: See Demarcation Point 
 
Intralata:  
Long Distance Message Telecommunications Service where service point locations are all 
within the same LATA. 
 
LATA 
Local Access and Transport Area denotes a geographic area established for the 
administration of communication service.  It encompasses designated local operating 
Telephone Company exchanges, which are grouped to serve common social, economic and 
miscellaneous purposes. 
 
Local Service Area 
The area within which service is furnished between customers without charge other than the 
charges specified in the Part 2 and Part 4. 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
B. Regulations (cont’d) 

 
  15. Definitions (cont’d) 

 
Network Control Signaling 
Denotes the transmission of signals used in the telecommunications system which perform 
functions such as supervision (control, status, and charging signals), address signaling (e.g., 
dialing), calling and called number identification, audible tone signals, (call progress signals 
indicating reorder or busy conditions, alerting, coin denominations, coin collect and coin 
return tones) to control the operation of switching machines in the telecommunications 
system.  
 
Network Interface: See Demarcation Point. 
 
 (D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
B. Regulations (cont’d) 

 
  15. Definitions (cont’d) 

 
Reseller 
A customer that subscribes to communications services or facilities by one entity and reoffers 
communications services to its patrons for payment.  
 
Sent Paid Service 
Sent paid service includes all calls where the person originating the call pays for the call by 
having the call billed to the originating telephone number.  Sent paid calls also include calls 
from pay telephones when the caller pays for the call by depositing coins. 
 
Service Point 
The term "Service Point" when used in connection with customer-provided communication 
channels, denotes the point of the customer's premises where channels provided by or 
furnished to the customer are terminated in switching equipment used, at least in part, for 
communications with service points or customer premises equipment. 
 
Service Terminating Arrangement 
Company-provided equipment which terminated exchange telephone service, used for Long 
Distance Message Telecommunications Service at a customer's premises.  The "Service 
Terminating Arrangement" provides a clearly delineated interface, which facilitates the 
design, isolation, and testing of LDMTS.  Where a protective connecting arrangement is 
required, the "Service Terminating Arrangement" is provided as a part of the protective 
connecting arrangement. 
 
Station 
The network control signaling unit, data set or other equipment provided at the customer's 
premises which enables the customer to establish the communications connection to effect 
communications through such connections; also denotes a termination of an individual 
exchange line provided in accordance with the provisions of this Guidebook, in switching 
equipment located in an exchange foreign to the exchange in which the customer is located. 
 
Station-to-Station 
The term "Station-to-Station" denotes that service where the person originating the call dials 
the telephone number desired, or gives to the Company operator the telephone number of 
the desired service point or gives only the name and address under which the number of the 
desired service point is listed and does not specify a particular person to be reached, nor a 
particular mobile service point to be reached through a Mobile Telephone Service Attendant, 
nor a particular service point, department or office to be reach through an attendant. 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
B. Regulations (cont’d) 

 
  15. Definitions (cont’d) 

 
Station-to-Station: (cont’d) 
“Dial Station-to-Station” is that Station-to-Station service where the person originating the 
call from other than a public or semi-public coin telephone dials the telephone number 
desired and the call is completed without the assistance of a Company operator and the 
call is not billed to a number other than the originating number, including: (1) when an 
operator records the originating telephone number where no automatic recording 
equipment is available; (2) when an operator reaches the called telephone number where 
service components are not available for dial completion; (3) when a operator places a call 
for a calling party who identifies himself has be disabled and unable to dial the call because 
of his disability; (4) when an operator re-establishes a call which has been interrupted after 
the called number has reached; then the dial Station to Station rate shall apply, and, (5) 
when an operator places a call for the calling party who declares that he has attempted to 
complete the call but has been unable to do so due to technical difficulties. 
 
Station-to-Station calls may be dialed direct, or completed with the assistance of a 
Company operator.  If the customer utilizes an operator, there are three levels of Operator 
Assistance service.  They are: 

 
a. Non-Automated: Non-automated service is where the person originating the call dials 

zero, and the operator dials the number and collects billing information for completion 
of the call.  Non-automated service includes service that is not fully automated or semi-
automated.  When an operator re-establishes a non-automated call, which has been 
interrupted due to a problem on the network after the called number has been reached, 
no additional operator service charge shall apply. 

 
b. Semi-Automated: Semi-automated service is where the person originating the call dials 

zero (or 1+ calls from pay telephones), then dials the desired telephone number, and 
the operator collects billing information for completion of the call.  When an operator re-
establishes a semi-automated call, which has been interrupted due to a problem on the 
network after the called number has been reached, no additional operator service 
charge shall apply. 

 
 
 
 
Telephone Company (the Company) 
The Southwestern Bell Telephone Company, d/b/a AT&T Oklahoma or concurring local 
exchange carriers. 

(D) 
(D) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
B. Regulations (cont’d) 

 
16. Application of Construction Charges 

 
When special construction for individual customers is necessary, special construction 
charges may apply as set forth in the “Construction Charges” in Part 2, Section 5 of the 
Guidebook. 

 
 17.  Time and Charges on Long Distance Messages 

 
Time and charges on long distance messages may be quoted upon request from the 
customer.  Name association with time and charge details will be provided where service 
components permit.  The Company reserves the right to determine the service component 
used where there are multiple service components. 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
C. Two-Point Service 
 
 Classes of Service 
 
 Service is offered on a Station-to-Station basis.  Day, Evening, Night and Weekend rates apply to 

all classes of service as follows:  
 

1. Discounts for Dial Station-to-Station Message-rated Calls (Placed by Certified Hearing and/or 
Speech Disabled Residence Customers). 
 
There are no discounts applied to Residential Message-rated Calls 

 
 2. Discounts for Residence Services Message-rated Calls 
 
  There are no discounts applied to Residence Message-rated Calls 
 

3. Discount for Business Services Message-rated Calls. 
 
  There are no discounts applied to Business Message-rated Calls 

(C) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
C. Two-Point Service (cont’d) 
 
 2. Reserved for future use. 

 
 
 
 

 3. Time of Day 
 
The time when connection is established, as provided in 5.4 following, determined in 
accordance with the time - standard or daylight saving - legally or commonly in use at the 
location of the rate center at the point of message origination, determines whether Day, 
Evening, Night, or Weekend rates apply.   
 
When the connection is established in one rate period and ends in another, the rate for each 
rate period applies to the portion of the connection occurring within that rate period.  In the 
event that a minute of use is split between two rate periods, the rate in effect at the start of 
that minute applies. 

 
 4. Initial and Additional Periods 
 

a. Long Distance Message Telecommunications Service usage rates are quoted in terms of 
initial and additional periods, unless otherwise noted in this Guidebook. 

 
(1) The initial period is the interval of time allowed at the rate quoted for a long distance 

connection between given points. 
 
(2) The additional period is the unit of time used for measuring and charging for time in 

excess of the initial period.  All additional period rates are for each additional minute 
or any fraction thereof that the telephone connection continues beyond the initial 
period. 

 
b. Timing of Messages 
 

(1) On Station-to-Station message-rated calls, chargeable time begins when connection is 
established between the calling and the called service points, mobile telephone system, 
or customer premises equipment. 
 
 
 
 
 

(2) Chargeable time ends when the calling service point "hangs up" thereby releasing 
the network connection. If the called service point "hangs up" but the calling service 
point does not, chargeable time ends when the network connection is released either 
by automatic timing equipment in the telephone network or by the Company operator. 

(C) 

(D) 
(D) 

(D) 
 
 
(D) 

(C) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
C. Two-Point Service (cont’d) 
 
 4. Initial and Additional Periods (cont’d) 
 

b. Timing of Messages (cont’d) 
 
(4) Chargeable time does not include time lost because of faults or defects in service.  
 
(5) When exchange telephone service used for Long Distance Message 

Telecommunications Service is directly connected (i.e., not connected through a 
Multiline Terminating System) at a customer's premises to a communication system, 
chargeable time for all classes of calls begins when a call from the 
telecommunication network terminates in or passes through the first multiline 
terminating system or terminal equipment on that communications system.  It is the 
customer's responsibility to furnish appropriate answer supervision to the point of 
connection with the exchange telephone service so that chargeable time may begin. 

 
 5. Service From Coin Telephones 

 
The appropriate initial period rate, additional period rate and service charge shown in 6 and 7 
apply for all usage from coin telephones except: 

 
a. On sent paid calls from coin telephones and on collect calls received at coin 

telephones/1/, the amount to be deposited is the sum of the appropriate initial period rate, 
additional period rate and service charge rounded to the nearest multiple of $.05 to which 
shall be added the applicable taxes rounded off to the nearest multiple of $.05. 

 
b. When the message charge or the applicable taxes are midway between multiples of five 

cents, the next higher multiple shall apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears on Sheet 14.1. 

(C) 

/1/ 

(C) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
C. Two-Point Service (cont’d) 
 

6.  Rates 
 

The following rates apply to intrastate intraLATA business between all points within the State 
of Oklahoma. 
 
a. Usage - All Classes of Service 

 
(1) Initial period rates indicated in the rate table in 7, following are for connections of one 

minute or any fraction thereof, unless otherwise indicated in this Guidebook. 
 

(2) All additional minute rates indicated in the rate table in 7 are for each additional 
minute or any fraction thereof that the connection continues beyond the initial period 
or block of time period as indicated in 11. of this Guidebook. 

 
(3) Discounts for the evening, night and weekend reduced rate periods indicated in C.1.a 

and C.1.b are expressed as a percent reduction of the charge calculated at the rates 
indicated in the table in 7 and are applied to message connections established during 
the periods indicated in C.1.a and C.1.b. 

 
(4) Discounts apply to the charge for the initial minute occurring within the discount rate 

period and to all additional minutes occurring within each discount rate period. The 
discount is computed separately for charges in each rate period and the results are 
then totaled. When application of the discount results in a fractional charge, the 
amount will be rounded to the nearest cent. 

 
  b. Service Charges 
 

The rates, which will apply on Operator Station-to-Station service, are found in the 
‘Operator Services’  Part 11 and are in addition to other rates as specified in this 
Guidebook.  Discounts as specified in C.1.a  and C.1.b  do not apply to Service Charges.  
Only one service charge per message will apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material formerly appeared on Sheet 15. 

/1/ 
 
 
 
 
/1/ 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
C. Two-Point Service (cont’d) 
 
 7. Rate Table for message-rated calls   Dial Station-to-Station and Operator Station-to-Station /1,2/ 

 
All Rate Mileage (1-82 & 83 and over) for both Initial Minute and Each Additional Minutes are: 
 
Residential $0.64 
Business $5.11 
 

 8. Rates Applicable to Messages Placed by Certified Hearing and/or Speech Disabled 
Residence Customers 

 
Disabled persons who have been certified to the Company as having a hearing or speech 
impairment which necessitates that they communicate via a telecommunications device (e.g., 
teletypewriter or similar keyboard communications equipment) will receive, upon written 
application to the Company, discounts as shown in C.1.a. on intrastate intraLATA dial station-
to-station message-rated calls placed from the premises of the certified residence account 
where the telecommunication device is located. 
 
Certification of the hearing and/or speech disability requires the completion of an application 
form certified by a physician, otolaryngologist, audiologist, licensed speech-language 
pathologist or an authorized agency representing hearing and speech disabled individuals. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
/1/ See Part 20, Section 4 – CompleteLink, for additional discount information. 
/2/ See Part 20 Section 4 – SimpleLink, for additional discount information. 

(I) 
(I) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
D. RESERVED FOR FUTURE USE 

 
 

(C) 
 
(D) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
E. MOBILE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE 
 
 General Regulations 
 

1. Definition - Mobile long distance message telecommunications service is a communication 
service through a mobile telephone service base station between a mobile unit and a land 
wire telephone located outside the flat rate calling scope of the exchange area associated 
with such base station, but within the same LATA, or between two mobile units served 
through base stations having different rate centers, both of which are in the same LATA. 

 
2. Availability of Service 

 
a. Mobile long distance message telecommunications service is available to mobile units 

equipped for this service when within range of a mobile telephone service base station 
through which such service is furnished and subject to transmission, atmospheric and like 
limitations. 

 
b. Calls may be placed either to a specified person or to a specified telephone.  The 

charges applicable are as specified in below. 
 

Rates 
 
The rates between the applicable land wire telephone rate center and the rate center of the 
serving base station or between the rate centers of two base stations are the Station-to-Station or 
Person-to-Person rates/1/, according to the connection established, as set forth in A. and C. of this 
Section and Operator Assistance Service Charges in Part 11 of this Guidebook. 

 
 
F. SPECIAL REDUCED RATES 
 

Rates Applicable on Certain Holidays - On Christmas Day (December 25) and on New Year's 
Day (January 1), Independence Day (July 4), Thanksgiving Day and Labor Day the holiday rate 
applicable on all classes of Two-Point message-rated Long Distance Message 
Telecommunications Service between points within the State of Oklahoma, is the Evening rate, 
unless a lower rate would normally apply.  Discounts do not apply to service charges as specified 
in Operator Assistance Service Charges in Part 11 of this Guidebook. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 

(C) 

(N) 
(N) 
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LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  
 
 
G. SELECTIVE CLASS OF CALL SCREENING 
 
 General 
 

1. Selective Class of Call Screening Service enables a customer, by means of operator 
identification, to restrict outgoing long distance calls to only those calls which are charged to 
the called telephone or a third number./1/ 
 

2. All local calls and calls to Company numbers such as repair service, Directory Assistance 
Service and public emergency service numbers such as 911 will be permitted from the 
establishment. 
 

3. This service is available only where service components permit. 
  

 Rates and Charges 
 
  Monthly Installation Service 
 USOC Rate Charge Charge 
 
Selective Class of Call Screening, 
per system SRG $54.65 $556.00 $6.75 

  
 
H. CONNECTIONS OF CUSTOMER PREMISES EQUIPMENT 
 

Connections of equipment will be made in accordance with the “Connections of Terminal 
Equipment and Communications Systems” in Part 2, Section 9. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Effective March 19, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 
Verification/Interruption services are discontinued. 

(C) 

(N) 
(N) 
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INTRALATA TOLL PRESUBSCRIBED INTEREXCHANGE CARRIER CHANGE CHARGE 
 
 
AT&T Oklahoma business and residence customers who convert their existing intraLATA toll service 
provider to AT&T Oklahoma from an alternate intraLATA toll service provider will not be charged the 
Local Presubscribed IntraLATA carrier (LPIC) change charge, per telephone number converted, as 
noted in the Access Service Tariff. 


