The Ohio Bell AT&T Tariff P.U.C.O0. NO. 20

Telephone Company Part21 Section 1
PART 21 - Access Services 2nd Revised Sheet 1
SECTION 1 - General Cancels 1st Revised Sheet 1
1. GENERAL

The rates, charges and conditions for the provision of intrastate Carrier Access Service are as
specified in the Ameritech Operating Companies Tariff F.C.C. No. 2, Access Services, as it now
exists, and as it may be revised, added to or supplemented. The effectiveness of Section 4, End
User Access Service, as applied to Intrastate Customers, has been suspended by the Public
Utilities Commission of Ohio.

The rates, charges and conditions for the provision of intrastate Billing and Collection Service are
as specified in the AMERITECH OPERATING COMPANIES TARIFF, F.C.C. NO. 1, BILLING AND
COLLECTION SERVICES, as it now exists, and as it may be revised, added to or supplemented.

VoIP-PSTN Traffic (N)

This section applies to Toll Intrastate VolP-PSTN traffic exchanged between the Telephone
Company and the customer in time division multiplexing (“TDM") format that originates and/or
terminates in Internet protocol (“IP”) format. VolP-PSTN traffic originates and/or terminates in IP
format if it originates from and/or terminates to an end-user customer of a service that requires
Internet protocol-compatible customer premises equipment. The transitional Intercarrier
Compensation framework for VolP-PSTN traffic adopted by the Federal Communications
Commission in its Report and Order, Release No. 11-161 (Nov. 18, 20112 (“FCC Order”) directed
that this intrastate VolP-PSTN traffic be billed employing interstate rates.

The intrastate switched access rates in this tariff are the same as the interstate rates for Switched
Access rate elements. Therefore, no percentage or VolIP factor is necessary to identify and rate the
Toll Intrastate VolIP traffic, nor are modifications to the rates and/or billing necessary as a result of the
Toll VoIP-PSTN provisions of the FCC Order. (N)

Issued: January 26, 2012 Effective: February 25, 2012
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated , Case No. .

By Thomas C. Pelto, President, Cleveland, Ohio
ATT TN OT-12-0003
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1. GENERAL (Cont'd)

A. The rates, charges and conditions for the provision of intrastate Carrier
Access Services are as specified in the following Sections of Ameritech's
Tariff F.C.C. No. 2.
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Application of Tariff

General Regulations

Carrier Common Line Access Service

End User Access Service and Presubscription

Suspended by the Public Utilities Commission of Ohio.

Ordering Options for Switched and Special Access

Service

Switched Access Service

Special Access Service

Specialized Network Services

Directory Assistance Service

Federal Government Specialized Service or Arrangements

Special Facilities Routing of Access Services

Specialized Service or Arrangements

Additional Engineering, Additional Labor and Miscellaneous

Services

Operating Territory of the Ameritech Operating Companies

Exceptions to Access Service Offerings

Satellite Television Reception and Transport Service

Material formerly appeared in Access Service Tariff, 3rd Revised Sheet No. 2,
1st Revised Sheet No. 3
Issued: October 2, 1995 Effective:

In accordance with Case No. 95-815-TP-ATA, issued September 1, 1995.

By J. F. Woods, President, Cleveland, Ohio

October 2, 1995



