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FILE PACKAGE NO.: OT-14-0007 
 
DATE:      September 2, 2014 
 
STATE:     OHTAR20 
 
EFFECTIVE DATE:    09/01/2014 
 
TYPE OF DISTRIBUTION:   Approved 
 
PURPOSE:  This tariff filing changes the rate of residence late payment charge: 

the fixed rate increases from $5.00 to $6.50, howver, the 1.5% on the 
unpaid charges is eliminated. 
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The Ohio Bell AT&T Tariff P.U.C.O. NO. 20 
Telephone Company Part 2 Section 2 
 
PART 2 - General Terms and Conditions 12th Revised Sheet 17 
SECTION 2 - Regulations Cancels 11th Revised Sheet 17 

Issued: June 6, 2014 Effective: September 1, 2014 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated 10/27/2010, Case 
No. 10-1010-TP-ORD. 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-14-0007 

   
 
2. PAYMENT FOR SERVICE (cont'd) 
 
 

2.10 Late Payment Charges for Residence BLES Services 
 
A late payment charge of $6.50 will be applied to residential customer bills which remain unpaid 
after the due date, except that the charge is not applicable as specified below.  This late 
payment charge will not be placed on the customer’s account until the past due, unpaid balance 
on that customer’s account is at least nineteen calendar days from the postmark on the bill.   

 
A. The late payment charge does not apply to: 

 
• Amounts which are in dispute at the time the late payment charge would otherwise be 

applied. 
• Any previous late payment fees included in the amount due. 
• Service establishment charges for Lifeline. 
• Federal excise tax or any other taxes levied by law directly on the customer. 
• Amounts billed by the Company for other entities for which the charge is not authorized by 

those entities’ appropriate tariffs or contracts, other than Interexchange Carrier Services for 
which the Company, acting as the principal Billing and Collection Agent, purchases the 
accounts receivable in advance of subscriber billing. 

• Amounts upon which an Interexchange Carrier has already assessed a Late Payment 
Charge. 
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