
 

 

TARIFF DISTRIBUTION 
 

FILE PACKAGE NO.: OT-16-0004 
 
DATE:      March 22, 2016 
 
STATE:     OHTAR20 
 
EFFECTIVE DATE:    03/19/2016 
 
TYPE OF DISTRIBUTION:   Approved 
 
PURPOSE:  This tariff filing adds references to denote the following services 

being discontinued: Collect, Person to Person and Bill to Third 
Number call types, effective 3/19/2016. 
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The Ohio Bell AT&T Tariff P.U.C.O. NO. 20 
Telephone Company Part 2 Section 2 
 
PART 2 - General Terms and Conditions 7th Revised Sheet 11 
SECTION 2 - Regulations Cancels 6th Revised Sheet 11 

Issued: February 18, 2016 Effective: March 19, 2016 
In accordance with an Order issued by the Public Utilities Commission of Ohio, dated , Case No. . 
 By Adam Grzybicki, President, Cleveland, Ohio 
ATT TN OT-16-0004 

   
 
1. ESTABLISHING AND FURNISHING SERVICE (cont'd) 
 
 

1.6 Overtime 
 
The service connection, move, change, installation and nonrecurring charges specified in this 
tariff contemplate work being performed by the Company during the usual working hours on 
normal working days.  When, at the specific request of a customer or applicant for service, work 
is performed at other times, either for the convenience of the customer or applicant for service or 
for other reasons not under the control of the Company, the expense incurred by the Company 
in excess of the normal expense of such work, when performed during usual working hours on 
normal working days, may be billed to the customer or applicant for service, in addition to the 
charges otherwise applicable. 
 
 

2. PAYMENT FOR SERVICE 
 
 

2.1 Customer Responsibility 
 
The customer is required to pay all charges for service and facilities in accordance with the 
Company's billing and collection practices. The customer will be held responsible for all charges 
for telephone service rendered in connection with local or toll messages placed from his station 
and in connection with toll messages received at his station on which the charges have been 
reversed with the consent of the person called./1/ 

 
2.2 Thirty Day Month 

 
For the purpose of computing charges for facilities and service, and allowances for interruptions 
in service, every month shall be considered to have thirty days. 
 

2.3 Advance Payments and Deposits 
 

A. Advance Payments 
 
The Company reserves the right to require applicants to make such advance payments as may 
be necessary for the protection of the Company's exchange and toll service revenues, as well as 
toll service revenues of an IXC for whom the Company is an authorized agent.  The amount of 
the advance payment is credited to the customer's account as applying to any indebtedness 
under the contract. 

 
 
 
 
 

 
 
 
 

 
 
 
 
 
/1/ Effective March 19, 2016, Collect, Person to Person and Bill to Third Number call types are  
 discontinued. 
 

 

 

 
 

(T) 

 
 

(N) 
(N) 
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1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) 
 

Effective March 19, 2016, Collect, Person to Person and Bill to Third Number call types are  
discontinued. 

 
A. Description 

 
Answer Supervision (Line Side) - COCOT; the capability of determining when a positive 
answer has been returned by the terminating station. 
 
Billed Number Screening Service - COCOT; an arrangement which prevents the charging of 
collect and/or third number billed calls to a customer's telephone number. 

 
Customer-Owned, Coin Operated Telephone (COCOT) Service; service furnished for use with 
customer-owned, pay telephones. 

 
Directory Assistance - COCOT; calls placed to the Company to obtain telephone numbers of 
services located within the same local service area. 

 
Message Rate Service - COCOT; service consists of fixed monthly rate for usage packages 
which include a monthly local usage allowance in the monthly rate. 

 
Message Toll Telephone Service - COCOT; furnishing of facilities, other than facilities for 
exchange service as defined in Part 4 of this tariff for telephone communication between local 
service areas in accordance with the Terms and Conditions specified in this tariff. 
 
Operator-Handled Service - COCOT; service requested of a Company operator, by the person 
originating a call, which is in addition to the customer-dialed service. 
 
Telephone Exchange Service - COCOT; furnishing of facilities necessary for communicating 
within specified exchange areas.  Service is comprised of three components - network access 
line, central office termination and usage. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
 

 

(N) 
(N) 
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1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d) 
 
 

B. Definition (cont’d) 
 
2. Service Establishment and Change Charges (cont’d) 

 
Establishment of Service is the initial establishment of telephone service or equipment for a 
customer, and transfers of telephone service and equipment from one premises to another on 
non-continuous property subsequent to the establishment of such service or equipment for a 
customer. 
 
Moves of Service includes relocation of telephone service or equipment on the same 
continuous property subsequent to the establishment of such service or equipment for a 
customer. 
 
Network Wiring work includes travel, preparation, wiring on the network side of the network 
interface. 
 
Point of Minimum Penetration (POMP)is the first point on a customer's premises that the 
network facilities wiring  is accessible. 

 
3. Operator-Handled Services/1/ 

 
Station-to-Station calls are those calls where the person originating the call specifies to a 
Company operator a particular telephone number to be reached. 
 
Person-to-Person calls are those calls where the person originating the call specifies to a 
Company operator a particular person to be reached or other special arrangements as 
specified in Part 11 of this tariff or the AT&T Ohio Guidebook. 
 
Third Number Billed calls are those calls where the person originating the call specifies to a 
Company operator to bill the call to an authorized station, as determined by the Company, 
other than the station originating the call, or the station where the call is terminated. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
/1/ Effective March 19, 2016, Collect, Person to Person and Bill to Third Number call types are  
 discontinued. 

 

(T) 

(N) 
(N) 
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1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d) 
 
 

C. Terms and Conditions (cont’d) 
 
6. Message Toll Service (MTS) – COCOT 

 
g. Two classes of two point message toll telephone service are offered, namely, Customer 

Dialed service and Operator-Handled service.  Operator-Handled service is offered for 
station-to-station calls and person-to-person calls as described in this Part and in Part 11 of 
this tariff or the AT&T Ohio Guidebook.  Additional charges for operator-handled calls, as 
specified in this Part also apply. 

 
h. MTS - Initial Minute, Additional Minutes, Service Charges and Discounts 

 
• Two point message toll service rates are quoted in terms of initial minute, additional 

minutes and service charges. 
 
- Customer Dialed Station-to-Station: Only initial minute and additional minute rates 

apply. 
 
- Automated Calling Card Station-to-Station, Customer Dialed - Operator Assisted - 

Calling Card Station-to-Station, Operator Handled Station-to-Station and Person-to-
Person: Initial minute and additional minute rates apply in addition to a service charge 
as set forth in Part 11, Section 1 of this tariff or the AT&T Ohio Guidebook./1/ 

 
• Discounts for the Evening and Night, Weekend & Holidays: Application and calculation of 

discounts rates are specified in Part 9 of the AT&T Ohio Guidebook. 
 
i. Schedule A and B rates apply as specified in Part 9 of the AT&T Ohio Guidebook. 
 
j. Rate Discounts and Application Periods 

 
Automatic volume discounts will be provided COCOT customers.  The volume discount is 
based on the total dollar usage per month, per account, for Schedule A and Schedule B 
customer-dialed station-to-station calls originating from designated exchange areas as set 
forth in Part 9 of the AT&T Ohio Guidebook.  The rate discounts are those set forth in the 
Prices. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
/1/ Effective March 19, 2016, Collect, Person to Person and Bill to Third Number call types are  
 discontinued. 

(T) 

(N) 
(N) 
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1. CUSTOMER-OWNED, COINT OPERATED TELEPHONES (COCOT)(cont'd) 
 
 
C. TERMS AND CONDITIONS (cont’d) 

  

  
7. Operator-Handled Services/1/ 

 
 

a. A service charge applies to each  
- automated calling card station-to-station call, 
- customer-dialed, operator-assisted, calling card station-to-station call, 
- operator-handled station-to-station call, 
- third number billed call, and  
- person-to-person call.  

 
This charge is added to the initial minute and additional minute charges.  Discounts do 
not apply to the service charge. 

 

 

8. Service Establishment and Change Charges - COCOT 
 

 

a. Nonrecurring charges (NRC) are applicable for the following work functions required to 
establish COCOT Service: 

 

 

(1) Service Ordering Charge - A nonrecurring charge which covers receiving, 
recording and processing information necessary to execute a customer's request 
for service. 

 

 

(2) Central Office Connection Charge - A nonrecurring charge for establishing or 
changing central office connections which may include, but are not limited to, 
circuit design work and establishing or changing central office connections. 

 

 

(3) Line Connection Charge - A nonrecurring charge for performing any of the 
operations associated with the connection of the network access line and a 
network interface. 

 

 

(4) Network Wiring Charge - A one-time charge consisting of a time-sensitive 
network wiring charge required to perform customer requested work on the 
customer's premises, except work required to establish or reestablish network 
access. 

 

 
 
 
  

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective March 19, 2016, Collect, Person to Person and Bill to Third Number call types are  
 discontinued. 

(T) 

(N) 
(N) 
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1. CUSTOMER-OWNED, COIN OPERATED TELEPHONES (COCOT) (cont’d) 
 
 

F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

D. Operator-Handled Services/1/ 

 

 

  
Description 

Nonrecurring 
Charge 

 

  
Automated Calling Card Station-to-Station Call, per call 
 
Customer-Dialed - Operator-Assisted - Calling Card Station-to-Station 

Call, per call 
 
Operator-Handled Station-to-Station, per call 
 
Operator-Handled Person-to-Person, per call 
 
Operator-Handled Third Number Billed, per call 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
$0.95 

 
 

1.95 
 

1.75 
 

2.75 
 

2.25 

 

 
 
 
/1/ Effective March 19, 2016, Collect, Person to Person and Bill to Third Number call types are  
 discontinued. 

(N) 
(N) 

(T) 
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2. COCOT-COIN LINE 
 
 Effective March 19, 2016, Collect, Person to Person and Bill to Third Number call types are  
 discontinued. 
 
 

A. Description 
 

The COCOT Coin Line is an optional exchange access line for use with payphone service.  The 
COCOT Coin Line is provided with central office based features and signaling functionality. 

 
B. Definitions 

 
Call Screening - a screening feature that is provided with the Coin Line.  This feature prevents toll 
fraud by restricting originating non-sent paid operator assisted calls to collect, credit card, or third-
party billing. 
 
Coin Control - the capability of collecting or returning coins deposited into the payphone. 
 
Coin Rating - a rate obtained from a table entry built into the Traffic Operator Position Switch 
(TOPS) with which the coin line interfaces is in the central office. 
 
Coin Supervision - the capability of recognizing and monitoring coins deposited into the payphone. 
End User - consumer making a call from the payphone. 
 
Independent Payphone Provider (“IPP”) - the customer of AT&T Ohio subscribing to the Coin Line. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

(N) 
(N) 
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2. COCOT-COIN LINE (cont’d) 
 
 
D. PRICES (cont’d) 
 
3. Other Optional Offerings 
 

 

 Non- 
recurring 
 Charge  

 
Monthly 
 Rate  

 

 
Outgoing Only Service 
 
Outgoing Only Service is an optional service offered to the customer 
who wishes to maximize payphone usage, or reduce the ability of an end 
user to conduct business from that location that prohibits incoming calls.  
Callers will hear a recording stating that the phone is not in service for 
incoming calls.  It is the Payphone service provider’s responsibility to 
state this restriction on the instruction card of the phone. 
 
Restricted Coin Access (RCA)/1/ 
 
RCA is an optional service that provides for payphone telephone service 
where the coin collecting device can be disabled during certain hours at 
the IPP’s discretion, to permit origination of Local calls, Extended Local 
calls and Message Toll calls to only be charged to a third number, a 
Company calling card, or placed on a collect basis./2/  Calls to public 
emergency numbers such as 911 will continue to be permitted and 
provided free of charge.  All end users placing calls using a coin during 
restricted hours will have their coins returned.  They will hear a recording 
advising that the phone is not equipped for coin calls during certain 
hours.  It is the Payphone service provider’s responsibility to state this 
restriction on the instruction card of the phone. 

 
- 

 
 
 
 
 
 
 
 

$212.00 

 
- 

 
 
 
 
 
 
 
 

$0.82 

 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ In accordance with the Entry in Case No. 96-1310-TP-COI, dated November 26, 2002 and the  

Entry on Rehearing in Case No. 96-1310-TP-COI, dated January 16, 2003, the Network Access 
Rates are not subject to the resale discount.  Telephone Exchange Service Network Access Rates 
are effective as of January 30, 2003. 

/2/ Effective March 19, 2016, Collect, Person to Person and Bill to Third Number call types are  
 discontinued. 
 
 

(N) 
(N) 

(T) 
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1. SERVICE PROVIDER NUMBER PORTABILITY (cont’d)    
 
 

 

B. TERMS AND CONDITIONS (cont’d)  

  
Responsibilities of the Telecommunication Carrier (cont’d) 
 

 

The Telecommunication Carrier is responsible for designating to the 
Company at the time of its initial service request for SPNP service one 
of the following options for the handling and processing of Calling 
Card, Collect, third party, and other operator handled non-sent paid 
calls/1/ from or to SPNP assigned telephone numbers:  (1) the Connecting-
Carrier may request that the Company block all such calls; (2) the 
Telecommunication Carrier may accept billing from the Company for such 
calls; or (3) the Telecommunication Carrier may negotiate a separate, 
detariffed billing and collection agreement with the Company 
establishing the call handling, processing and billing responsibilities 
of the parties. 
 

 

Limitations of Service 
 

 

The Company is not responsible for adverse effects on any service, 
facility or equipment from the use of SPNP service. 
 

 

End-to-end transmission characteristics may vary depending on the 
distance and routing necessary to complete calls over SPNP facilities 
and the fact that another carrier is involved in the provisioning of 
service.  Therefore, end-to-end transmission characteristics cannot be 
specified by the Company for such calls. 
 

 

The Company is not responsible to the Telecommunication Carrier if 
necessary changes in protection criteria or in any of the facilities, 
operation, or procedures of the Company renders any facilities provided 
by a Telecommunication Carrier obsolete or renders modification of the 
Telecommunication Carrier’s equipment necessary except as otherwise 
required by the Public Utilities Commission of Ohio. 
 

 
 
 
 
 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective March 19, 2016, Collect, Person to Person and Bill to Third  
 Number call types are discontinued. 
 

(T) 

(N)
(N)


