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Oklahoma Data and Voice Intrastate Guidebook 

 
SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.1 Operator Toll Assistance Services 

 
4.1.1 Access Method - Toll Free Access Number 

 
(A) Reserved for future use 

 
(B) Group 2 Toll Free Access Numbers 

 
.1 Reserved for Future Use 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(C/D) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 

(D) 



SBC Long Distance, LLC 3rd Revised Page 5.1 
d/b/a AT&T Long Distance Effective: October 12, 2015 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.1 Operator Toll Assistance Services (continued) 

 
4.1.1 Access Method - Toll Free Access Number (continued) 

 
(B) Group 2 Toll Free Access Numbers (continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
.2 All Other Operator Toll Assistance Billing Options 
 

For all other Operator Toll Assistance Services calls completed via a Group 2 Toll 
Free Access Number, the usage rates and per call charges are the same as the 
usage rates and per call charges described in Section 4.1.2 of this Guidebook.  

 
 
 
 
 
 
 
 
 
 
 

 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

(D) 
 
 
 

(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.1 Operator Toll Assistance Services (continued) 
 

4.1.2 All Other Access Methods 
 

There are two rate elements.  They include a usage charge and a per call charge.  The usage 
charges and per call charges follow: 

 
(A) Usage Rates 

 
Call Type Rate Per Minute 
   
-  Business 
-  Residential 

 
$0.35 
$0.35 

 
 (B) Reserved for Future Use 

 
  
 
 

   (C) Reserved for Future Use 
 

(C/D 
 

(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 
4.1 Operator Toll Assistance Services (continued) 
 

4.1.2 All Other Access Methods (continued) 
 

 (D) Station-to-Station Per Call Charges 
 

Call Type Rate Per Call 
  
  
  
  
  
  
  
  
Sent Paid  
  Operator Assisted $2.15 
  Operator Dialed $3.15 

 
4.1.3 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 
 
 

(D) 
 
 
 
 
 
 

(D) 

(D) 
| 
| 

(D) 

(D) 
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SECTION 4 - SW ITCHED SERVICES RATES AND CHARGES 

 
4.2 Directory Assistance Services 
 

4.2.1 Reserved for future use 
 
4.2.2 Call Completed Via All Other Access M ethods 
 

The rate is $0.60 per call. 
 

4.2.3 Directory Assistance Call Completion 
 

The rate is $0.50 per completed call. 
 

4.3 Reserved for Future Use 
 
4.4 Outbound Services-Switched Access  
 

4.4.1 Default Outbound Rates (M TS) 
 
 (A) Business 
 

   .1 M inimum Usage Charge (M UC): $57.50 
 

If monthly outbound usage charges or outbound and inbound usage charges 
combined equal or exceeds the M UC in a billing period, the M UC will not 
apply.  If monthly outbound usage charges or outbound and inbound usage 
charges combined in a billing period are less than the M UC, the charge that will 
apply will be the difference between that month's usage charges and the M UC. 

  .2  Per-M inute Usage Rates 
 

Peak O ff-Peak 
Initial 
Period 

Add'l 
Period 

Initial 
Period 

Add'l 
Period 

$0.99 $0.99 $0.99 $0.99 
 
 (B) Residential 
 

M onthly M inimum Usage Charge (M UC) and Per-M inute Usage Rates 
 

Custom er Subscribes To  M UC  Per M inute Usage Rate 
intraLATA Only M TS  $0.00 $0.42 
interLATA Only M TS $6.99 $0.42 
intraLATA and interLATA M TS $6.99 $0.42 

 
 

(I) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 
4.4 Outbound Services-Switched Access (continued) 

 
4.4.2 AT&T ONE RATE® Nationwide Preferred4 formerly known as AT&T ONE RATE® Nationwide 12 

Cents4 , Long Distance III1, JustCallSM Standard1, Long Distance II2, AT&T ONE RATE® 
Nationwide 10 Cents4, and  JustCallSM Plus4,  

 

The usage rate is $0.14 per minute. For interstate rate information, see the Company's Long Distance 
Voice Product Reference and Pricing Guidebook located at 
http://www.att.com/servicepublications 
 

4.4.3 Consumer Outbound Services 
 

(A) Simple Solutions® Block of Time 1003 
 

The MRC is $6.00 per BTN for a 100 minute block of time for intrastate and interstate 
calling.  The rate is $0.08 per minute for all outbound intrastate calls completed after the 
100 minute block of time has been used. 
 

(B) Reserved for Future Use 
 
(C) Platinum Plans  
 

.1 Reserved for Future Use 
 
.2 Reserved for Future Use 

 
.3 Reserved for Future Use 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1This Service is no longer available to new Customers or existing Customers at new locations Effective: July 1, 2005.   
2This Service is no longer available to new Customers or existing Customers at new locations effective April 12, 2004. 
3This Service is no longer available to new Customers or existing Customers at new locations eeffective: October 31, 2002. 
4This Service is no longer available to new Customers or existing Customers at new locations effective August 1, 2002. 

      (C) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services-Switched Access (continued) 

4.4.3 Consumer Outbound Services (continued) 

 (C) Platinum Plans  (continued) 

.4 500 Block of Time Platinum and 1000 Minutes Nights & Weekends1 

MRC 
Anytime Minutes 
Allotted in MRC 

Night/Weekend 
or Off-Peak Minutes 

Allotted in MRC 

Additional Per 
Minutes Charge 
Over Allotment 

$26.00 500 1000 $0.07 
 

.5 Reserved for Future Use 

 

 
 
 
 

.6 Reserved for Future Use 

 

.7 Reserved for Future Use 
 

.8 Reserved for Future Use 

 

.9 Reserved for Future Use 

 

 
 
 
 
 
.10 Reserved for Future Use 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1This Service is no longer available to new Customers or existing Customers at new locations Effective: July 9, 2003. 
 

(C) 
 

(D) 
| 
| 

(D) 

(C) 
 

(D) 
| 
| 

(D) 

(C) 
 

(D) 
| 
| 

(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.4 Outbound Services-Switched Access (continued) 
 

4.4.3 Consumer Outbound Services (continued) 
 

(C) Platinum Plans (continued) 
 

.11 Reserved for Future Use 
 

 

 

 

 

.12 Reserved or Future Use 

 

 
 
 
 
.13 Reserved or Future Use 
 

 
 
 
 

.14 Reserved or Future Use 
 

 
 
 
.15 Reserved for Future Use 

 

.16 Reserved for Future Use 

 
.17 Reserved or Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
(D) 

| 
| 

(D) 

(C) 
(D) 

| 
| 

(D) 

(C) 
(D) 

| 
| 

(D) 

(C) 
(D) 

| 
| 

(D) 

(C) 
(D) 

| 
| 

(D) 

(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.4 Outbound Services-Switched Access (continued) 
 

4.4.3 Consumer Outbound Services (continued) 
 

(C) Platinum Plans (continued) 
 

.18 Reserved for Future Use 
 

.19 Reserved for Future Use 

 
(D) Unlimited Nationwide Calling Services, aka Connections Services  
 

.1 Reserved for Future Use 
 

.2 AT&T Unlimited Nationwide Calling BasicSM1 formerly known as National 
Connections II 

 
MRC 
$31.99 

 
.3 Reserved for Future Use 
 
 
 
 
 
.4 Reserved for Future se 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1This Service is no longer available to new Customers or existing Customers at new locations 

(C/D) 
(D) 

| 
| 

(D) 

(C/D) 
(D) 

| 
| 

(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.4 Outbound Services-Switched Access (continued) 
 

4.4.3 Consumer Outbound Services (continued) 
 

(E) Value Plus Plans 
 

.1 Reserved for Future Use 
 

.2 Value Plus 3001 
 

MRC 
Anytime Minutes 
Allotted in MRC 

Rate Per-Minute 

$20.00 300 $0.09 
 

.3 Value Plus 5001 
 

MRC 
Anytime Minutes 
Allotted in MRC 

Additional Per-Minute  
Charge Over Allotment 

$26.99 (I) 500 $0.07 
 

 (F) AT&T Worldwide & US CallingSM2 
 

Customers selecting the AT&T Worldwide & US CallingSM plan, as set forth in the 
Company’s Voice Reference and Product Pricing Guidebook located at 
http://www.att.com/servicepublications  will receive a rate of $0.20 per minute for 
outbound 1+ Direct-Dialed intrastate long distance 
 

 (G) Reserved for Future Use 
 

 
  
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 This Service is no longer available to new Customers or existing Customers at new locations effective April 1, 2004 
 
2 This Service is no longer available to new Customers or existing Customers at new locations Effective: November 21, 2008 

(C) 

(D) 

(C) 

(C) 

(C) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.4 Outbound Services-Switched Access (continued) 
 

4.4.3 Consumer Outbound Services (continued) 
 

(H) Nationwide Calling Services, aka JustCallSM 
 

.1 Reserved For Future Use  
 
.2 Rate Options 
 

.a AT&T ONE RATE® Nationwide 5 Cents1 formerly known as JustCallSM 5 
Cents Standard1, JustCallSM 3 Cents2, AT&T ONE RATE® 3 Cents 
Preferred1 and JustCallSM 3 Cents Preferred1, Value Plus Flat Rate2 formerly 
known as AT&T ONE RATE® Nationwide 8 Cents Preferred1, AT&T ONE 
RATE® Nationwide 7 Cents Preferred1, JustCallSM 7 Cents Preferred1, and 
Domestic Saver Gold1 

 
MRC Rate Per-Minute 
$9.99 (I) $0.05 

 
.b Reserved for Future Use 
 
.c Reserved for Future use 

 
.d AT&T Nationwide Calling 1204 formerly known as AT&T Nationwide 

Calling 120 Direct5, AT&T Nationwide Calling 100SM1 JustCallSM Plus 
1001JustCallSM 60 Standard II6, JustCallSM 120 Standard3, JustCallSM 100 
Standard3, JustCallSM 603, AT&T Nationwide CallingSM 120 Preferred4, 
and JustCallSM 603 

 

MRC 
Anytime Minutes 
Allotted in MRC 

Additional Per-Minute  
Charge Over Allotment 

$14.99 120 $0.12 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This Service is no longer available to new Customers or existing Customers at new locations Effective: February 15, 2007  
2 This Service is no longer available to new Customers or existing Customers at new locations effective April 1, 2004.  
3 This Service is no longer available to new Customers or to existing Customers at new locations Effective: October 12, 2005.  
4 This Service is no longer available to new Customers or existing Customers at new locations Effective: November 14, 2008 
5 This Service is no longer available to new Customers or existing Customers at new locations effective July 12, 2009  
6 This Service is no longer available to new Customers or existing Customers at new locations effective December 12, 2005. 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

4.4 Outbound Services-Switched Access (continued) 

4.4.3 Consumer Outbound Services (continued) 

 (H) Nationwide Calling Services, aka JustCallSM  (continued) 

.2 Rate Options (continued) 

.e Reserved for Future Use 
 

.f AT&T Nationwide Calling 120 Preferred1  
 

MRC Anytime Minutes 
Allotted in MRC 

Additional Per-Minute  
Charge Over Allotment 

$14.99 120 $0.12 
 

 (I) FallBack I2 
 

The rates and charges for this optional calling plan are the same as shown in Section 4.4.2  
 

4.4.4 Business Default Plan for Hierarchical Billing - Switched 
 

Switched 
Peak Off-Peak 

Initial 
Period 

Add'l 
Period 

Initial 
Period 

Add'l 
Period 

InterLATA $0.9231 $0.1846 $0.9231 $0.1846 
IntraLATA $0.9231 $0.1846 $0.9231 $0.1846 

 
4.5 Reserved for Future Use  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This service is no longer available to new Customers or existing Customers at new locations effective February 15, 2007. 
2  This Service is no longer available to new Customers or existing Customers at new locations effective July 1, 2005. 

(I) 
(I) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.6 AT&T Long Distance Toll FreeSM Services 
 
 
 
 
 
 

4.6.1 Switched Access 
 

 (A) Residential Toll Free Services1 
 

.1 AT&T Toll Free 800SM formerly known as Simply Toll Free 
 

The usage rate is $0.10 per minute.   
 
.2 Inbound Default Rates (TFS) 
 

The usage rate is $0.24 per minute.  
 

 (B) Business  
 

.1 Reserved for future use 
 
.2 Reserved for future use 
 
.3 Inbound Default Per-Minute Usage Rates (TFS 

Peak Off Peak 
Initial 
Period 

Addl 
Period 

Initial 
Period 

Addl 
Period 

$0.99 $0.99 $0.99 $0.99 
 
 

                                                           
1This Service is no longer available to new Customers or to existing Customers who change their service or move to a new 
location effective November 15, 2010  

(D) 
| 
| 
| 

(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.6 AT&T Long Distance Toll Free Services (continued) 
 

4.6.2 Reserved for future use. 
 

4.6.3 Optional Feature Charges 
 
The description and rates for available optional features may be found in the Company's interstate 
Voice Product Reference and Pricing Guide which may be found at 
http://www.att.com/servicepublications. 
  

 
 
 
 
 
 
 
 
 
 

4.6.4 MRC and One-Time Charges 
 
The MRC and one-time charges for a TFN terminating over a Switched Access arrangement may 
be found in the Company's interstate Voice Product Reference and Pricing Guide which may be 
found at http://www.att.com/servicepublications. 
 

 
 
 
 
 
 
 
 
 
 

(N) 
 
(N) 
 
(D) 
 
 
 
 
 
 
 
(D) 
 
(C) 
 
(N) 
 
(N) 
 
(D) 
 
 
 
 
(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services 
 

4.7.1 High Volume Calling1 
 

(A) Outbound Calls 
 

The per minute usage rates for InterLATA calls are as follows: 
 

MMC MAC 
Per Minute Rate 

1 Year 
Term Plan 

2 Year 
Term Plan 

3 Year 
Term Plan 

$50 $600 $0.0890 $0.0870 $0.0840 
$200 $2,400 $0.0880 $0.0860 $0.0830 
$500 $6,000 $0.0880 $0.0850 $0.0820 

$1,000 $12,000 $0.0860 $0.0840 $0.0800 
$2,500 $30,000 $0.0850 $0.0820 $0.0780 
$5,000 $60,000 $0.0840 $0.0800 $0.0760 

$10,000 $120,000 $0.0820 $0.0780 $0.0740 
$15,000 $180,000 $0.0800 $0.0770 $0.0730 
$20,000 $240,000 $0.0780 $0.0760 $0.0720 

 
The per minute usage rates for IntraLATA calls are as follows: 
 

MMC MAC 
Per Minute Rate 

1 Year 
Term Plan 

2 Year 
Term Plan 

3 Year 
Term Plan 

$50 $600 $0.0890 $0.0870 $0.0840 
$200 $2,400 $0.0880 $0.0860 $0.0830 
$500 $6,000 $0.0880 $0.0850 $0.0820 

$1,000 $12,000 $0.0860 $0.0840 $0.0800 
$2,500 $30,000 $0.0850 $0.0820 $0.0780 
$5,000 $60,000 $0.0840 $0.0800 $0.0760 

$10,000 $120,000 $0.0820 $0.0780 $0.0740 
$15,000 $180,000 $0.0800 $0.0770 $0.0730 
$20,000 $240,000 $0.0780 $0.0760 $0.0720 

 
 
 
 
 
 
 
 
 
 
 
1This Service is no longer available to new Customers or existing Customers at new locations Effective: August 1, 2003 
 

 
 
 
 

(D) 
| 
| 
| 
| 
| 
| 
| 

(D) 
 
 
 
 
 
 
 

(D) 
| 
| 
| 
| 
| 
| 
| 

(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.1 High Volume Calling (continued) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(B) Inbound Toll Free Calls 
 

.1 Usage Rates 
 

The per minute usage rates are the same as Section 4.7.1 (A) of this Guidebook. 
 

 
 
 
 
 

.2 Optional Feature Charges 
 

The description and rates for available optional features may be found in the 
Company's interstate Voice Product Reference and Pricing Guide which may be 
found at http://www.att.com/servicepublications . 

 
 

(D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 

(C) 

(C) 

(D) 
| 
| 

(D) 

(C) 
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SECTION 4 - SW ITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.1 High Volume Calling (continued) 
 

 (C) Out of Term 
 

Out Of Term switched per minute rates for intrastate InterLATA and intrastate IntraLATA 
calls associated with 1-Year, 2-Year and 3-Year Term Plans are as follows: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Per M inute Rates 
M AC InterLATA IntraLATA 
$600 $2.1236 $2.1236 

$2,400 $2.0984 $2.0984 
$6,000 $2.0744 $2.0744 
$9,000 $2.0744 $2.0744 
$12,000 $2.0492 $2.0492 
$18,000 $2.0492 $2.0492 
$24,000 $2.0492 $2.0492 
$30,000 $2.0007 $2.0007 
$36,000 $2.0007 $2.0007 
$60,000 $1.9528 $1.9528 
$120,000 $1.9031 $1.9031 

(I) 
 
 
 
 
 
 
 
 
 
(I) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.2 AT&T High Volume Calling II3 

 

(A) Outbound Calls 
 

The per minute usage rates for intrastate InterLATA calls are as follows: 
 

MAC 
Per Minute Rate 

1 Year 
Term Plan 

2 Year 
Term Plan 

3 Year  
Term Plan 

$6003 $0.0890 $0.0870 $0.0840 
$2,4003 $0.0880 $0.0860 $0.0830 
$6,0003 $0.0880 $0.0850 $0.0820 
$12,0003 $0.0860 $0.0840 $0.0800 
$30,0002 $0.0850 $0.0820 $0.0780 
$60,0002 $0.0840 $0.0800 $0.0760 
$120,0002 $0.0820 $0.0780 $0.0740 
$180,0002 $0.0800 $0.0770 $0.0730 
$240,0002 $0.0780 $0.0760 $0.0720 

 
The per minute usage rates for intrastate IntraLATA calls are as follows: 

 

MAC 
Per Minute Rate 

1 Year 
Term Plan 

2 Year 
Term Plan 

3 Year  
Term Plan 

$6003 $0.0890 $0.0870 $0.0840 
$2,4003 $0.0880 $0.0860 $0.0830 
$6,0003 $0.0880 $0.0850 $0.0820 
$12,0003 $0.0860 $0.0840 $0.0800 
$30,0002 $0.0850 $0.0820 $0.0780 
$60,0002 $0.0840 $0.0800 $0.0760 
$120,0002 $0.0820 $0.0780 $0.0740 
$180,0002 $0.0800 $0.0770 $0.0730 
$240,0002 $0.0780 $0.0760 $0.0720 

 
 
 
 
 
 
 
 
 
 
 
 

 

1Effective July 12, 2016, 3-Year terms are no longer available.   Existing Customers may continue with their current 3-year term 
until the term expires.  Existing Customers at the end of their current 3-Year term may request to renew this plan for a 1-Year or 
2-year term, or may continue to subscribe to this plan on a month-to-month basis at the then applicable out of term rates for this 
plan. 
2This Service is no longer available to for new Customer term agreements Effective: March 1, 2007.  Existing Customers may 
add, move, remove, or change lines and/or locations for the duration of their current term agreement. 
3Effective October 12, 2017, the High Volume Calling II plans will no longer be available to new Customers. 
Existing Customers may keep this service until they move locations and/or make changes to their service or until 
it is discontinued by the Company, whichever comes first.  

(C) 

(N) 

(N) 

(C) 

(C) 

(C) 

(C) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 
  (D) 

| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 
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SECTION 4 - SW ITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.2 AT&T High Volume Calling II1 (continued) 
 

(B) Inbound Toll Free Calls 
 

.1 Usage Rates 
 

The per-minute usage rates are the same as Section 4.7.2 (A) of this Guidebook. 
 

.2 Optional Feature Charges 
 

The description and rates for available optional features may be found  in the 
Company's interstate Voice Product Reference and Pricing Guide  which may be 
found at http://www.att.com/servicepublications. 
 

(C) Out of Term Rates 
 

M AC 
Per-M inute Rate 

Switched 
$600 $3.6319 
$2,400 $3.5429 
$6,000 $3.5138 
$12,000 $3.4553 
$30,000 $3.3680 
$60,000 $3.3094 
$120,000 $3.1923 
$180,000 $3.1637 
$240,000 $3.1313 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Effective October 12, 2017, the High Volume Calling II plans will no longer be available to new Customers. 

Existing Customers may keep this service until they move locations and/or make changes to their service or 
until it is discontinued by the Company, whichever comes first.  

(I) 
 
 
 
 
 
 
 
(I) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.3 Reserved for Future Use 
 

(C) 
 
(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.3 Reserved for Future Use (continued) 
 

(C) 
 
(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.4 Reserved for Future Use 

 
 

(C) 
 
(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 
4.7 Custom Business Services (continued) 
 

4.7.4 Reserved for Future Use (continued) 

 
 
 

(C) 
 
(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 
 

4.7.5 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 

4.7.6 AT&T Business Calling formerly Long Distance for Business 
 

The MRC is $3.00.  The usage rate is $0.555 per minute for outbound and TFS calls.    
 
See the Company's Interstate Voice Interstate and International Product Reference and 
Pricing Guidebook at http://att.com/servicepublications, Section 4.6 for the Switched AT&T 
Long Distance Toll FreeSM Service MRC. 

 
4.7.7 Total Solutions Plus1 

 
The usage rate is $0.10 per minute for outbound and TFS calls.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This service is no longer available to new Customers or existing Customers at new locations Effective: April 1, 2004.  
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  SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 
4.7 Custom Business Services (continued) 
 

4.7.8 Business Long Distance 501 
 

The per minute usage rates for outbound and TFS calls are as follows: 
 

Customer Commitment Rate Per Minute 
Month-to-Month $0.0900 
1 Year Term Plan $0.0890 
2 Year Term Plan $0.0890 

 
 

4.7.9 AT&T Business Calling $5.952 formerly Business Domestic Saver 
 

The usage rate is $0.25for outbound and TFS calls.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1
This Service is no longer available to new Customers or existing Customers at new locations Effective: February 12, 2007.  

Additionally effective October 12, 2015, term agreements for existing Customers will be unavailable for term renewal 
and will no longer automatically renew for a subsequent term. Customers who continue to subscribe to this plan at 
the end of their current term will be billed at this plans then current month-to-month rates.  
2This Service is no longer available to new Customers or existing Customers at new locations Effective: May 12, 2009. 
 
 
(1) – Material moved from Page27 

(1/C) 

(1) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.10 AT&T Business Calling $151 formerly Business Domestic Saver 15 
 

The per minute usage rates for outbound and TFS calls are as follows: 
 

Customer Commitment Rate Per Minute 
Month-to-Month $0.1400 
1 Year Term Plan $0.0890 
2 Year Term Plan $0.0890 
Out of Term Month-to-Month $0.1100 

 
 
 
 
 

4.7.11 Business Long Distance 1002 
 

The per minute usage rates for outbound and TFS calls are as follows: 
 
Customer Commitment Rate Per Minute 

Month-to-Month $0.0900 
1 Year Term Plan $0.0890 
2 Year Term Plan $0.0880 

 
 
 
 
 
 

4.7.12 Business Block of Time 2003 
 

The MRC is $15.00 per BTN for a 200 minute block of time.  For Direct-Dialed TFS and 
outbound calls, the rate is $0.10 per minute for calls completed after the 200 minute block of time 
has been used.   
 
 

 
 

 
 
 
1This plan is no longer available to new customers effective November 12, 2013.   Existing customers may keep this plan until: 
(a) they move locations; and/or (b) make changes to their service; or (c) until it is discontinued by the Company, whichever 
occurs first.  Additionally, effective April 12, 2015, term agreements for existing Customers will be unavailable for term renewal 
and will no longer automatically renew for a subsequent term.  Customers who continue with this plan at the end of their current 
term will be billed on a month-to-month basis at the out of term rates defined in Section 4.7.10 above.                                                         
2This Service is no longer available to new Customers or existing Customers at new locations effective February 12, 2007.  
Additionally, effective October 12, 2015 term agreements for existing Customers will be unavailable for term renewal 
and will no longer automatically renew for a subsequent term. Customers who continue to subscribe to this plan at 
the end of their current term will be billed at this plans then current month-to-month rates. 
3This service is no longer available to new Customers or existing Customers at new locations Effective: April 1, 2004            
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 

 
4.7.13 Reserved for Future Use 

 
4.7.14 Reserved for Future Use 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.15 Reserved for Future Use 
 

4.7.16 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 

4.7.17 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 

4.7.18 Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 

(D) 
| 
| 
| 
| 
| 
| 

(D) 

(C) 

(D) 
| 
| 
| 
| 
| 
| 
| 

(D) 

(C) 

(D) 
| 
| 
| 
| 
| 
| 
| 

(D) 

(D) 



SBC Long Distance, LLC 2nd Revised Page 30 
d/b/a AT&T Long Distance Effective: December 12, 2019 

Oklahoma Data and Voice Intrastate Guidebook 

 
SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.19 Business Domestic Saver 15 Connections 2 Service1,2 
 

The per minute usage rates for outbound and TFS calls are as follows: 
 
Customer Commitment Rate Per Minute 
1 Year Term Plan $0.0800 
2 Year Term Plan $0.0790 
Out of Term Month-to-Month $0.0900 

 
4.7.20 Reserved for Future Use 

 
 
 
 
 
 
 

4.7.21 Reserved for Future Use 
 

4.7.22 Business Domestic Saver 15 Connections 1 Service1,3 
 

The per minute usage rates for outbound and TFS calls are as follows: 
 

Customer Commitment Rate Per Minute 
1 Year Term Plan $0.0840 
2 Year Term Plan $0.0830 
Out of Term Month-to-Month $0.0900 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
1 This Service is no longer available to new Customers or existing Customers at new locations Effective: February 12, 2007  
2 Effective October 12, 2015 term agreements for existing Customers will be unavailable for term renewal and will no longer 

automatically renew for a subsequent term. Customers who continue to subscribe to this plan at the end of their current term 
will be billed at this plan's then current out of term month-to-month rates. 

3 Effective October 12, 2015 this service is being discontinued and will be withdrawn from operation.  Existing customers will 
remain on this plan until the end of their current term at which time they will be billed at the then current default MTS rates as 
defined in section 4.4.1 of this Guidebook unless another calling plan is selected. 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.23 Reserved for Future Use 
 

 
 
 
 
 
 

4.7.24 Reserved for Future Use 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.25 AT&T High Volume Calling II Plus1 
 
 
 
 
 
 

(A) Outbound Calls 
 

 
 
The per minute usage rates for intrastate InterLATA calls are as follows: 
 

MAC 1 Year  
Term Plan 

2 Year 
 Term Plan 

3 Year  
Term Plan 

$600 $0.0680 $0.0680 $0.0680 
$2,400 $0.0680 $0.0680 $0.0680 
$6,000 $0.0680 $0.0680 $0.0680 
$9,000 $0.0680 $0.0680 $0.0680 

$12,000 $0.0680 $0.0680 $0.0680 
$18,000 $0.0680 $0.0680 $0.0680 
$24,000 $0.0680 $0.0680 $0.0680 
$30,000 $0.0680 $0.0680 $0.0680 
$42,000 $0.0680 $0.0680 $0.0680 
$60,000 $0.0680 $0.0680 $0.0680 
$90,000 $0.0680 $0.0680 $0.0680 

$120,000 $0.0680 $0.0680 $0.0680 
$180,000 $0.0680 $0.0680 $0.0680 
$240,000 $0.0680 $0.0680 $0.0680 

 
The per minute usage rates for intrastate IntraLATA calls are as follows: 

 

MAC 
1 Year  

Term Plan 
2 Year 

 Term Plan 
3 Year  

Term Plan 
$600 $0.0680 $0.0680 $0.0680 

$2,400 $0.0680 $0.0680 $0.0680 
$6,000 $0.0680 $0.0680 $0.0680 
$9,000 $0.0680 $0.0680 $0.0680 

$12,000 $0.0680 $0.0680 $0.0680 
$18,000 $0.0680 $0.0680 $0.0680 
$24,000 $0.0680 $0.0680 $0.0680 
$30,000 $0.0680 $0.0680 $0.0680 
$42,000 $0.0680 $0.0680 $0.0680 
$60,000 $0.0680 $0.0680 $0.0680 
$90,000 $0.0680 $0.0680 $0.0680 

$120,000 $0.0680 $0.0680 $0.0680 
$180,000 $0.0680 $0.0680 $0.0680 
$240,000 $0.0680 $0.0680 $0.0680 

 
 

                                                           
1This Service is no longer available for new Customer term plan agreements Effective: June 27, 2005.  Existing Customers may 
add, move, remove or change lines and/or locations for the duration of their current term plan agreement. Existing Customers 
upon expiration of their current term may continue with this Service on a month-to-month out of term basis, however, existing 
Customers may not add, move, remove or change lines and/or locations once their current term has expired.   
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 
 
 

(D) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(D) 



SBC Long Distance, LLC 15th Revised Page 34 
d/b/a AT&T Long Distance Effective: April 12, 2021 

OK-21-0004 Oklahoma Data and Voice Intrastate Guidebook 

 
SECTION 4 - SW ITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.25 AT&T High Volume Calling II Plus (continued) 
 

(B) Inbound Toll Free Calls 
 

.1 Usage Rates 
 

The per minute usage rates are the same as Section 4.7.25 (A) of this 
Guidebook. 

 
.2 Optional Feature Charges 

 
The description and rates for available optional features may be found in the 
Company's interstate Voice Product Reference and Pricing Guide which may be 
found at http://www.att.com/servicepublications. 

 
 (C)  Out of Term Rates  

 

M AC 

Per M inute Rate
Switched  

InterLATA &   
IntraLATA 

$600 $14.2155 
$2400 $14.2155 
$6,000 $14.2155 
$9,000 $16.3513 
$12,000 $16.3513 
$18,000 $16.3513 
$24,000 $16.3513 
$30,000 $16.3513 
$42,000 $16.3513 
$60,000 $16.3513 
$90,000 $16.3513 
$120,000 $16.3513 
$180,000 $16.3513 
$240,000 $8.4677 

 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.26 Reserved for Future Use 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.27 Value Plans1 
 

AT&T Business Calling Value $152 (formerly Business Domestic Value Saver 15) 
 

The per minute usage rates for outbound and TFS calls are as follows: 
 
Customer Commitment Rate Per Minute 
1 Year Term Plan $0.0590 
2 Year Term Plan $0.0580 
Out of Term Month-to-Month $0.0900 

 
 
 
 
 

.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This Service is no longer available for new or to existing Customers or existing Customers at new locations effective 

November 2, 2009. 
2 Effective October 12, 2015 term agreements for existing Customers will be unavailable for term renewal and will no longer 

automatically renew for a subsequent term.  Customers who continue to subscribe to this plan at the end of their current term 
will be billed at this plan's then current out of term month-to-month rates. 

(D) 
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(C) 



SBC Long Distance, LLC 3rd Revised Page 37 
d/b/a AT&T Long Distance Effective: July 12, 2016 

Oklahoma Data and Voice Intrastate Guidebook 

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 
4.7 Custom Business Services (continued) 
 

4.7.28 AT&T Business Unlimited Calling Plans formerly Business Unlimited Long Distance Plans 
 

Option 1 
 

The per minute usage rate for switched TFS is as follows: 
 

Switched TFS 
Rate Per Minute 

$0.0700 
 

The MRC for unlimited interstate and intrastate 1+ outbound calling for 1, 2, or 3-Year Term Plan 
Agreements are as follows: 

  
Customer 

Commitment 
 

MRC 
(Per Access Line1) 

1 – Year Term $20.00 
2 – Year Term $20.00 
3 -  Year Term2 $20.00 

Out-of-Term Month-to-Month $25.00 
 
 
Option 2 
 
(A) The MRC for outbound long distance calling is as follows:    
 
 .1 Initial 1-Year Term  $10.00 per access line1 
 .2 Renewal 1-Year Term  $20.00 per access line1 
 
(B) The inbound Switched TFS per minute usage rate $0.07.  For the Switched TFS MRC, 

see Section 4.6 of this Guidebook. 
 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1This service not offered under this Guidebook 
2Effective July 12, 2016, 3-Year terms are no longer available.   Existing Customers may continue with their current 3-year term 
until the term expires or until they move locations and/or make changes to their service, whichever occurs first.  Existing 
Customers at the end of their current 3-Year term may request to renew this plan for a 1-Year or 2-year term, or may continue to 
subscribe to this plan on a month-to-month basis at the then applicable out of term rates for this plan. 
 

 
 
 
 
 
 

(C) 

 (N) 
| 
| 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.29 AT&T Business Block of Time1 formerly Signature Block of Time 
 

The MRCs for each block of time Business Optional Calling Plan are shown in the table below in 
the column labeled MRC.  The per-minute rates for intrastate Direct-Dialed outbound one-plus 
(1+) and Toll Free Service calls after the block of time has been used is shown in the table below 
in the column labeled Rate Over Block. 
 

AT&T Business  
Block of Time Rate Plan 

MRC Rate Over Block 
In Term Out of Term In Term Out of Term 

1000 MOUs 1-Year Term2 $39.00 
$55.00 (I) 

$0.052 
$0.060 1000 MOUs 2-Year Term2 $39.00 $0.050 

1000 MOUs 3-Year Term2 $39.00 $0.048 
2500 MOUs 1-Year Term2 $90.00 

$125.00 (I) 
$0.048 

$0.056 2500 MOUs 2-Year Term2 $90.00 $0.046 
2500 MOUs 3-Year Term2 $90.00 $0.044 
5000 MOUs 1-Year Term2 $175.00 

$240.00 (I) 
$0.046 

$0.054 5000 MOUs 2-Year Term2 $175.00 $0.044 
5000 MOUs 3-Year Term2 $175.00 $0.042 
7500 MOUs 1-Year Term3 $255.00 

$350.00 (I) 
$0.044 

$0.052 7500 MOUs 2-Year Term3 $255.00 $0.042 
7500 MOUs 3-Year Term3 $255.00 $0.040 

10000 MOUs 1-Year Term3 $320.00 
$440.00 (I) 

$0.042 
$0.050 10000 MOUs 2-Year Term3 $320.00 $0.040 

10000 MOUs 3-Year Term3 $320.00 $0.038 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 Effective February 12, term agreements for existing Customers will be unavailable for term renewal and will no longer 
automatically renew for a subsequent term.  Customers who continue with this plan at the end of their current term will be 
billed on a month-to-month basis at the out of term rates defined in the table above. 

2 This block of time is no longer available for new Customer term plan agreements or to existing Customers who make changes 
to their existing service or move to a new location effective September 12, 2009.   

3 This block of time is no longer available for new Customer term plan agreements or to existing Customers who make changes 
to their existing service or move to a new location effective April 1, 2010. 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.30 AT&T Business Calling $5.95 1 Year1 formerly Business Domestic Saver 1-Year 
 

The per minute usage rates for outbound and switched TFS calls, are listed below.  
 
 

 
 

Per Minute Usage Rate 
Inbound/Outbound 

In Term $0.0880 
Out of Term Month-to-Month $0.1500 

 
 
 

 
 
 

4.7.31  Reserved for Future Use 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1This Service is no longer available to new Customers or existing Customers at new locations Effective: May 12, 2009.  
Additionally, effective April 12, 2015, term agreements for existing Customers will be unavailable for term renewal and will no 
longer automatically renew for a subsequent term.  Customers who continue with this plan at the end of their current term will be 
billed on a month-to-month basis at the out of term rates defined in Section 4.7.21 above.  
 

(D) 
(D) 

 
 

(D) 
 
 
 
 
 
 

(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.32 AT&T High Volume Calling III1 
 

 
 
 
 
 
 
 (A) Outbound Calls 

 
 
 
The per minute usage rates InterLATA and IntraLATA  are as follows: 
 

MAC 
1 Year 

Term Plan 
2 Year 

Term Plan 
3 Year 

Term Plan 
$600 $0.0680 $0.0680 $0.0680 

$2,400 $0.0680 $0.0680 $0.0680 
$6,000 $0.0680 $0.0680 $0.0680 
$9,000 $0.0680 $0.0680 $0.0680 

$12,000 $0.0680 $0.0680 $0.0680 
$18,000 $0.0680 $0.0680 $0.0680 
$24,000 $0.0680 $0.0680 $0.0680 
$30,000 $0.0680 $0.0680 $0.0680 
$42,000 $0.0680 $0.0680 $0.0680 
$60,000 $0.0680 $0.0680 $0.0680 
$90,000 $0.0680 $0.0680 $0.0680 

$120,000 $0.0680 $0.0680 $0.0680 
$180,000 $0.0680 $0.0680 $0.0680 
$240,000 $0.0680 $0.0680 $0.0680 
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SECTION 4 - SW ITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.32 AT&T High Volume Calling III (continued) 
 

(B) Inbound Toll Free Calls 
 
.1 Usage Rates 

 
The per minute usage rates are the same as Section 4.7.32 (A) of this 
Guidebook. 

 
.2 Optional Feature Charges 

 
The description and rates for available optional features may be found in the 
Company's interstate Voice Product Reference and Pricing Guide which may be 
found at www.sbc.com. 

 
(C) Out of Term (OOT) 
 

OOT per minute usage rates for intrastate interLATA and intrastate intraLATA calls 
associated with 1, 2, and 3 year term agreements are as follows: 
 

M AC 
PER M INUTE RATE 

SW ITCH ED 

$600 $12.6592 
$2,400 $12.6592 
$6,000 $12.6592 
$9,000 $12.6592 
$12,000 $12.6592 
$18,000 $12.6592 
$24,000 $12.6592 
$30,000 $12.6592 
$42,000 $12.6592 
$60,000 $12.6592 
$90,000 $12.6592 
$120,000 $12.6592 
$180,000 $12.6592 
$240,000 $7.0516 

 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
(I) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.33 Reserved for Future Use  
 

4.7.34 Reserved for Future Use (C) 
 
(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 
4.7 Custom Business Services (continued) 
 
 4.7.35 AT&T Business Unlimited Calling Advantage1, ,2 
 

 (A) The in term and out of term  per-minute usage rate for switched TFS  is $0.0390 
 

 
 
 
 
 

 (B) The  MRC for unlimited interstate and intrastate 1+ outbound calling for all subsequent 1-
Year term agreements are as follows: 

 
# of Access Lines* Subscribed to  

AT&T Business Unlimited 
 Calling Advantage 

MRC 

In Term Out of Term 

1 $20.00 

$25.00 per Access Line* 
 

2 $40.00 
3 $50.00 
4 $80.00 
5 $100.00 
6 $120.00 
7 $140.00 
8 $160.00 
9 $180.00 
10 $200.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1This Service is no longer available for new Customer term plan agreements or to existing Customers who make changes to their 
existing service or move to a new location effective October 12, 2009.  
2Effective February 12, 2015, term agreements for existing Customers will be unavailable for term renewal and will no longer 
automatically renew for a subsequent term.  Customers who continue with this plan at the end of their current term will be billed 
on a month-to-month basis at the out of term rates defined in Section 4.7.35(A) through 4.7.35(B) 
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| 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.36 Reserved for Future Use 
 
4.7.37 Reserved for Future Use 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 
4.7 Custom Business Services (continued) 

4.7.38 AT&T Business Calling SM Monthly 

(A) The bundled outbound intrastate/interstate and/or inbound toll free calling per minute 
usage rate is $0.14. 

(B) The bundled outbound intrastate/interstate MRC is $10.00.  See the Company's Interstate 
Voice Interstate and International Product Reference and Pricing Guidebook at 
http://att.com/servicepublication, Section 4.6 for the Switched AT&T Long Distance Toll 
FreeSM Service MRC. 

4.7.39 AT&T Business Unlimited CallingSM II  

 Option 1 

(A) The outbound interstate and/or intrastate MRC is as follows:    

 .1 Initial 1-Year Term  $15.00 per access line1 
 .2 Initial 2- Year Term   $15.00 per access line1 
 .3 Renewal 1-Year Term   $20.00 per access line1 
 .4 Renewal 2-Year Term  $20.00 per access line1 

 .5 Out of Term Month-to-Month $25.00 per access line1 

(B) The inbound Switched TFS per minute usage rate is $0.07.  For the Switched TFS MRC, 
see Section 4.6 of this Guidebook. 

Option 2 

 (A) The outbound long distance calling MRC is as follows:    

 .1 Initial 1-Year Term  $15.00 per access line1 
 .2 Initial 2- Year Term   $15.00 per access line1 
 .3 Renewal 1-Year Term   $20.00 per access line1 
 .4 Renewal 2-Year Term  $20.00 per access line1 

 .5 Out of Term Month-to-Month $25.00 per access line1 

 (B) The inbound Switched TFS per minute usage rate is $0.07.  For the Switched TFS MRC, 
see Section 4.6 of this Guidebook. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This service not offered under this Guidebook. 

(C) 
 
(C) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued) 
 

4.7.40 AT&T High Volume Calling IV  
 

The per minute usage rates for outbound calls and inbound TFS calls are as follows: 
 

MAC 
InterLATA IntraLATA 

1 Year 
Term Plan 

2 Year 
Term Plan 

3 Year1 
Term Plan 

1 Year 
Term Plan 

2 Year 
Term Plan 

3 Year1 
Term Plan 

$600 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$2,400 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$6,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$9,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 

$12,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$18,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$24,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$30,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$42,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$60,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$90,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 

$120,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$180,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 
$240,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 

 
The  out of term per minute usage rates for outbound and inbound TFS calls associated with 
expired 1-Year, 2-Year, and 3-Year and 3-Year term agreements are as follows: 
 

MAC InterLATA IntraLATA 
$600 $0.6744 $0.6744 

$2,400 $0.6744 $0.6744 
$6,000 $0.6744 $0.6744 
$9,000 $0.6744 $0.6744 

$12,000 $0.6744 $0.6744 
$18,000 $0.6744 $0.6744 
$24,000 $0.6744 $0.6744 
$30,000 $0.6744 $0.6744 

v$42,000 $0.6744 $0.6744 
$60,000 $0.6744 $0.6744 
$90,000 $0.6744 $0.6744 

$120,000 $0.6744 $0.6744 
$180,000 $0.6744 $0.6744 
$240,000 $0.6744 $0.6744 

 
 
 
 
 
 
 

 

1Effective July 12, 2016, 3-Year terms are no longer available.   Existing Customers may continue with their current 3-year term 
until the term expires.  Existing Customers at the end of their current 3-Year term may request to renew this plan for a 1-Year or 
2-year term, or may continue to subscribe to this plan on a month-to-month basis at the then applicable out of term rates for this 
plan. 

 

 
 

(I) 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 
| 

(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

4.7.41 Block of Time II Term Agreement Plans 
 

Rate Options 
 
For all rate options see Section 4.6.4 for the Switched Toll Free Service MRC 

 
(A) AT&T Business Block of TimeSM 200 II1 

 
Anytime Minutes Allotted in MRC:  200 

 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $10.00 $0.050 
Out of Term Month-to-Month $28.00 (I) $0.075 

 
(B) AT&T Business Block of TimeSM 250 II2 

 
Anytime Minutes Allotted in MRC:  250 

 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $15.00 $0.060 
Out of Term Month-to-Month $20.00 $0.085 

 
(C) AT&T Business Block of TimeSM 300 II 

 
Anytime Minutes Allotted in MRC:  300 

 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $18.00 $0.065 
Out of Term Month-to-Month $23.00 $0.082 

 
(D) AT&T Business Block of TimeSM 500 II1 

 
Anytime Minutes Allotted in MRC:  500 

 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $25.00 $0.057 
Out of Term Month-to-Month $33.00 $0.071 

 
 
 
 
 

1 This plan is no longer available to new customers effective November 12, 2013 (for 200 Block of Time) or 
December 12, 2014 (for 500 Block of Time).  Existing customers may keep this plan until: (a) they move 
locations; and/or (b) make changes to their service; or (d) until it is discontinued by the Company, whichever 
occurs first. 

2 This plan/rate option is no longer available to new customers effective July 1, 2019.  Existing customers may 
keep this plan/rate option until: (a) they add or remove lines; (b) they move this service to a new location; (c) 
they make changes to their service; or (d) it is discontinued by the Company, whichever occurs first.  1-Year 
and 2-Term Agreements will not be eligible for renewal.  Upon expiration of the Customer's term, Customers 
will be billed on a month-to-month basis at the out of term rates and charges as defined above for the selected 
Block of Time Term Agreement rate option. 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

4.7.41 Block of Time II Term Agreement Plans (continued) 
 

Rate Options (continued) 
 
(E) AT&T Business Block of TimeSM 700 II1 

 
Anytime Minutes Allotted in MRC:  700 

 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $31.00 $0.045 
2-Year $30.00 $0.043 
Out of Term Month-to-Month $40.00 $0.063 

 
(F) AT&T Business Block of TimeSM 750 II 

 
Anytime Minutes Allotted in MRC:  750 

 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $35.00 $0.052 
Out of Term Month-to-Month $40.00 $0.058 

 
(G) AT&T Business Block of TimeSM 1200 II1 

 
Anytime Minutes Allotted in MRC:  1200 

 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $50.00 $0.042 
2-Year $48.00 $0.041 
Out of Term Month-to-Month $65.00 $0.059 

 
(H) AT&T Business Block of TimeSM 1500 II 

 
Anytime Minutes Allotted in MRC:  1500 

 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $65.00 $0.048 
Out of Term Month-to-Month $70.00 $0.052 

 
 
 
 
 
 
 
 
 
1 This plan/rate option is no longer available to new customers effective July 1, 2019.  Existing customers may 

keep this plan/rate option until: (a) they add or remove lines; (b) they move this service to a new location; (c) 
they make changes to their service; or (d) it is discontinued by the Company, whichever occurs first.  1-Year 
and 2-Term Agreements will not be eligible for renewal.  Upon expiration of the Customer's term, Customers 
will be billed on a month-to-month basis at the out of term rates and charges as defined above for the selected 
Block of Time Term Agreement rate option. 

(I) 

(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

4.7.41 Block of Time II Term Agreement Plans (continued) 
 

Rate Options (continued) 
 
(I) AT&T Business Block of TimeSM 2500 II1 
 

Anytime Minutes Allotted in MRC:  2500 
 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $100.00 $0.041 
2-Year $97.00 $0.039 
Out of Term Month-to-Month $120.00 $0.053 

 
(J) AT&T Business Block of TimeSM 3000 II 

 
Anytime Minutes Allotted in MRC:  3000 

 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $120.00 $0.045 
Out of Term Month-to-Month $130.00 $0.048 

 
(K) AT&T Business Block of TimeSM 5000 II 

 
Anytime Minutes Allotted in MRC:  5000 

 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $190.00 $0.039 
2-Year $186.00 $0.038 
Out of Term Month-to-Month $215.00 $0.045 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1 This plan/rate option is no longer available to new customers effective July 1, 2019.  Existing customers may 
keep this plan/rate option until: (a) they add or remove lines; (b) they move this service to a new location; (c) 
they make changes to their service; or (d) it is discontinued by the Company, whichever occurs first.  1-Year 
and 2-Term Agreements will not be eligible for renewal.  Upon expiration of the Customer's term, Customers 
will be billed on a month-to-month basis at the out of term rates and charges as defined above for the selected 
Block of Time Term Agreement rate option. 

(I) 
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 SECTION 4 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

4.7.41 Block of Time II Term Agreement Plans (continued) 
 

Rate Options (continued) 
 
(L) AT&T Business Block of TimeSM 7500 II 
 

Anytime Minutes Allotted in MRC:  7500 
 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $273.00 $0.037 
2-Year $268.00 $0.036 
   
Out of Term Month-to-Month $305.00 $0.043 

 
(M) AT&T Business Block of TimeSM 10000 II 
 

Anytime Minutes Allotted in MRC:  10000 
 
 
Term 

 
 

MRC 

Per-Minute Usage Charge 
Inbound/Outbound 

Over Allotment 
1-Year $350.00 $0.036 
2-Year $342.00 $0.035 
   
Out of Term Month-to-Month $390.00 $0.042 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material formerly appeared on Page 51. 
/2/ Material formerly appeared on Page 52. 
/3/ Material now appears on Page 48. 

/1/ (C) 
 
     (C) 
 
 
     (C) 
 
     (C) 
     (D) 
/1/ (C) 
 
 
/2/ (C) 
 
     (C) 
 
 
 
 
 
     (D) 
/2/ 
 
/3/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
(D) 
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 SECTION 1 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears on Page 48. 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
(D) 
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 SECTION 1 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears on Page 49. 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
(D) 
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 SECTION 1 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears on Page 49. 

/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
 
 
 
(D) 
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 SECTION 1 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears on Page 47. 

/1/ 
 
 
 
 
 
 
 
 
 
/1/ 
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 SECTION 1 – SWITCHED SERVICES RATES AND CHARGES 

4.7 Custom Business Services (continued) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Material now appears on Page 47. 
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/1/ 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 
4.7 Custom Business Services (continued)  
 

4.7.42 AT&T Business Unlimited CallingSM III1 
 

(A) The MRC for outbound interstate/ intrastate switched long distance calling is as follows:    
 
 Option 1  
 
 .1 Initial 1-Year Term  $10.00 per access line2 
 .2 Initial 2- Year Term   $10.00 per access line2 
 .3 Renewal 1-Year Term   $20.00 per access line2 
 .4 Renewal 2-Year Term  $20.00 per access line2 

 .5 Out of Term Month-to-Month $25.00 per access line2 

 
 
 Option 2 
 
 .1 Initial 1-Year Term  $5.00 per access line2 
 .2 Initial 2- Year Term   $5.00 per access line2 
 .3 Renewal 1-Year Term   $20.00 per access line2 
 .4 Renewal 2-Year Term  $20.00 per access line2 

 .5 Out of Term Month-to-Month $25.00 per access line2 

 
 
 Option 3 
 
 .1 Initial 1-Year Term  $5.00 per access line2 
 .2 Initial 2- Year Term   $5.00 per access line2 
 .3 Renewal 1-Year Term   $20.00 per access line2 
 .4 Renewal 2-Year Term  $20.00 per access line2 

 .5 Out of Term Month-to-Month $25.00 per access line2 

 
 
(B) The inbound Switched TFS per minute usage rate is $0.07.  For the Switched TFS MRC, 

see Section 4.6 of this Guidebook. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1
This service is no longer available to new Customers effective May 31, 2012.  Existing Customers may keep this service until 

they move locations and/or make changes to their service or until it is discontinued by the Company whichever occurs first. 
2This service not offered under this Guidebook 

(D) 
| 
| 
| 

(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 
 
4.7 Custom Business Services (continued)  
 

4.7.43 AT&T Business Unlimited CallingSM V1 
 

 (A) Outbound MRC per Access Line2 

 

  MRC 
1-Year Term $10.00 
Out of Term Month to Month $20.00 

 

(B) The inbound Switched TFS per minute usage rate is $0.07.  For the Switched TFS MRC, 
see Section 4.6 of this Guidebook. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This plan is no longer available to new Customers effective December 12, 2014.  Existing customers may keep this plan until:  

(a) they move locations; and/or (b) make changes to their service; or (c) until it is discontinued by the Company, whichever 
occurs first     

2 This service not offered out of the Guidebook  

(I) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued)  
 

4.7.44 AT&T Business Unlimited CallingSM IV1 
 

(A) The MRC for outbound long distance calling is as follows:    
 
 .1 Initial 1-Year Term  $5.00 per access line* 
 .2 Renewal 1-Year Terms   $10.00 per access line* 

 
(B) The inbound Switched TFS per minute usage rate is $0.055.  For the Switched TFS 

MRC, see Section 4.6 of this Guidebook. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*This service not offered under this Guidebook 
 
 
1This plan is no longer available to new Customers effective August 12, 2015.  Existing customers may keep this plan until: (a) 
they move locations; and/or (b) make changes to their service; or (c) until it is discontinued by the Company, whichever occurs 
first.    
 
 
 
 

(D) 
| 
| 
| 
| 
| 

(D) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued)  
 

4.7.45 Block of Time III Term Agreement Plans 
 

For the Switched TFS MRC, see Section 4.6 of this Guidebook. 
 

 (A) AT&T Business Block of TimeSM 700 III  
 

Term 
MRC 

Minutes  
Allotted in MRC 

Additional Per-Minute 
Rate Over Allotment 

1-Year Term Agreement 
Initial $29.00 700 $0.045 
Renewal $31.00 700 $0.045 

 2-Year Term Agreement 
Initial $27.00 700 $0.043 
Renewal $30.00 700 $0.043 
 Out of Term 
Month-to-Month $35.00 700 $0.050 

 
 (B) AT&T Business Block of TimeSM 1200 III  

 

Term 
MRC 

Minutes  
Allotted in MRC 

Additional Per-Minute 
Rate Over Allotment 

1-Year Term Agreement 
Initial $47.00 1200 $0.042 
Renewal $50.00 1200 $0.042 

 2-Year Term Agreement 
Initial $45.00 1200 $0.041 
Renewal $48.00 1200 $0.041 

 3-Year Term Agreement1 
Initial $43.00 1200 $0.041 
Renewal $46.00 1200 $0.041 
 Out of Term 
Month-to-Month $55.00 1200 $0.048 

 
 
 
 
 
 
 
 
 
 
 
 
1Effective June 30, 2015, 3-Year term agreements are no longer available to new Customers.   Existing Customers may continue 
with their current 3-year term agreement until the term expires or until they move locations and/or make changes to their service, 
whichever occurs first.  Existing Customers  at the end of their current term may request to renew this rate option for a 1-Year or 
2-year term, or they may continue to subscribe to this rate option on an out of term month-to-month basis.   
 
 
 
(1) – Material moved from Page 55 

(1) 
 

(1) 
 

(1) 
 

(1) 
| 
| 
| 
| 
| 
| 
| 
| 

(1) 

(1) 
 

(1) 
 

(1) 
 

(1) 
| 
| 

(1) 
(1/C) 
(1) 
| 
| 
| 

(1) 

(N) 
| 
| 

(N) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.7 Custom Business Services (continued)  
 

4.7.45 Block of Time III Term Agreement Plans (continued) 
 

(C) AT&T Business Block of TimeSM 2500 III  
 

Term 
MRC 

Minutes  
Allotted in MRC 

Additional Per-Minute 
Rate Over Allotment 

1-Year Term Agreement 
Initial $94.00 2500 $0.041 
Renewal $100.00 2500 $0.041 

 2-Year Term Agreement 
Initial $91.00 2500 $0.039 
Renewal $97.00 2500 $0.039 

 3-Year Term Agreement1 
Initial $88.00 2500 $0.039 
Renewal $95.00 2500 $0.039 
 Out of Term 
Month-to-Month $110.00 2500 $0.047 

 
(D) AT&T Business Block of TimeSM 5000 III  
 

Term 
MRC 

Minutes  
Allotted in MRC 

Additional Per-Minute 
Rate Over Allotment 

1-Year Term Agreement 
Initial $180.00 5000 $0.039 
Renewal $190.00 5000 $0.039 

 2-Year Term Agreement 
Initial $175.00 5000 $0.038 
Renewal $186.00 5000 $0.038 

 3-Year Term Agreement1 
Initial $170.00 5000 $0.037 
Renewal $182.00 5000 $0.037 
 Out of Term 
Month-to-Month $215.00 5000 $0.045 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
1 Effective June 30, 2015, 3-Year term agreements are no longer available to new Customers.   Existing Customers may 

continue with their current 3-year term agreement until the term expires or until they move locations and/or make changes to 
their service, whichever occurs first.  Existing Customers at the end of their current term may request to renew this rate option 
for a 1-Year or 2-year term, or they may continue to subscribe to this rate option on an out of term month-to-month basis. 

(C) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.8 Custom Consumer Services 

 
4.8.1 Reserved for Future Use 
 
4.8.2 Reserved for Future Use 
 
4.8.3 Reserved for Future Use 

 

4.8.4 Reserved for Future Use 

 

4.8.5 AT&T ONE RATE® Nationwide Preferred Direct/1/ 
 

MRC Per Minute Rate 
$6.99 $0.14 

 
4.8.6 Reserved for Future Use 
 
4.8.7 AT&T Unlimited Nationwide Calling One 

 
MRC 
$26.99 

 
4.8.8 AT&T Unlimited Nationwide Calling Advantage 1 
 

MRC 
$22.00 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

/1/ Effective February 1, 2021, AT&T ONE RATE® Nationwide Preferred Direct is no longer available to new subscribers. 
Existing subscribers may keep this plan until they move locations or make changes to their service. 

(C) 

(N) 
(N) 
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

 
4.8 Custom Consumer Services (continued) 

 
4.8.9  AT&T Unlimited Nationwide Calling Advantage 23 
 

Option MRC 
1 $17.00 
2 $17.00 
3 $17.00 

 
4.8.10  AT&T Unlimited Nationwide Calling Advantage 31 
 

MRC 
$14.00 

 
4.8.11 AT&T Unlimited Nationwide Calling Advantage 42 

 

MRC 
$10.00 

 

4.8.12 AT&T ONE RATE® Nationwide Advantage 
 

MRC Per Minute Rate 
$7.99 $0.07 

 
4.8.13 AT&T ONE RATE® Nationwide Calling 13 
 

MRC Per Minute Rate 
$4.99  $0.10 

 
4.8.14 AT&T Unlimited Nationwide CallingSM Plus 13 
 

MRC 
$11.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 This service is no longer available to new Customers effective May 31, 2012.  Existing Customers may keep this service until 

they move locations and/or make changes to their service or until it is discontinued by the Company whichever occurs first. 
2 This Service is no longer available to new Customers or existing Customers who change their Service or move to a new 

location effective February 23, 2010. 
3 Effective February 1, 2021, this plan is no longer available to new subscribers. Existing subscribers may keep this plan until 

they move locations or make changes to their service. 
 

(N) 
(N) 

(C) 

(C) 

(C) 
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 SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

4.9.1 Special Offers  

4.9.1 Residential Retention Offers/1/ 

As described below, Retention Offers are available to qualifying customers of the Company who 
currently or newly subscribe to one of the Company's qualifying unlimited plans. 

 (A) Qualifying Plans 

.1 AT&T Unlimited Nationwide Calling Advantage 1, AT&T Unlimited 
Nationwide Calling Advantage 2, and AT&T Unlimited Nationwide Calling 
Plus 1 

 .a Available to Residential Customers who: 

.i currently subscribe to the Company for interLATA (interstate 
and intrastate) service, intraLATA (local toll) service, or 
interLATA/intraLATA service combined and state an 
intention to change long distance service to a competitor of the 
Company, are offered a qualifying plan as defined in (A).1 
and continue to state an intention to change long distance 
service to a Competitor of the Company; or 

..ii currently subscribe to a qualifying plan as defined in (A).1  
above and state an intention to change long distance Service to 
a competitor of the Company. 

.iii in either case, Customer must subscribe to one of the 
qualifying plans defined in (A).1 above to qualify for this 
retention offer. 

.b Rates and Charges 

 Customers subscribing to a qualifying plan as defined in (A).1 above 
will receive a $5.00 monthly credit for a twelve (12) month benefit 
period.   At the end of the benefit period the customer will be charged 
the then current rates for qualifying plan as defined in Section 4.8 of 
this Guidebook. 

.c Customers must maintain the requirements of the qualifying plan as 
defined in Section 3.8 of the Company's Voice Product and Reference 
Pricing Guidebook accessible via 
http://www.att.com/servicepublications  and continue to subscribe to 
the qualifying plan to continue to receive  the $5.00 monthly credit during 
the twelve (12) month benefit period. 

.d This offer cannot be combined with any other promotion offered by the 
Company or with the Company Reward offers defined Section 3.8 of 
this Company's Voice Product and Reference Pricing Guidebook. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective January 1, 2021 Residential Retention Offers are no longer available. Existing subscribers will 

continue to receive the monthly credit for the duration of their twelve (12) month benefit period. 

(C) 

(N) 
(N) 
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 SECTION 4 - SWITCHED SERVICES RATES AND CHARGES 

4.9 Special Offers (continued) 

4.9.1 Residential Retention Offers/1/ (continued) 

 (A) Qualifying Plans (continued) 

.2 AT&T Unlimited Nationwide Calling Advantage 3 

.a Available to Residential Customers who currently subscribe to AT&T 
Unlimited Nationwide Calling Advantage 3 and state an intention to 
change long distance service to a competitor of the Company.  
Customers must continue to subscribe to AT&T Unlimited Nationwide 
Calling Advantage 3 as defined in Section 3.8 of the Company's Voice 
Product and Reference Pricing Guidebook to qualify for this 
retention offer. 

.b Rates and Charges 

 Customers continuing to subscribe to AT&T Unlimited Nationwide 
Calling Advantage 3 under this offer will receive a $5.00 monthly 
credit for a twelve (12) month benefit period.  At the end of the benefit 
period the customer will be charged the then current rates for this plan 
as defined in Section 4.8 of this Guidebook. 

.c Customers must maintain the AT&T Unlimited Nationwide Calling 
Advantage 3 requirements defined in Section 3.8 the Company's Voice 
Product and Reference Pricing Guidebook and continue to subscribe 
to AT&T Unlimited Nationwide Calling Advantage 3 to continue to 
receive  the $5.00 monthly credit during the twelve (12) month benefit 
period. 

.d This offer cannot be combined with any other promotion offered by the 
Company or with the Company Reward offers defined in Section 3.8 of 
the Company's Voice Product and Reference Pricing Guidebook. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective January 1, 2021 Residential Retention Offers are no longer available. Existing subscribers will 

continue to receive the monthly credit for the duration of their twelve (12) month benefit period. 

(C) 

(N) 
(N) 


