SBC Long Distance, LLC 3rd Revised Page 5
d/b/aAT&T Long Distance Effective: October 12, 2015

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
41 Operator Toll Assistance Services

411  AccessMethod - Toll Free Access Number
(A)  Group 2 Toll Free Access Numbers

A Reserved for Future Use (©

(IT)

(D)

(D)

(D)
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SBC Long Distance, LLC

3rd Revised Page 6
d/b/aAT&T Long Distance

Effective: October 12, 2015

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
41 Operator Toll Assistance Services (continued)

411  AccessMethod - Toll Free Access Number (continued)
(A)  Group 2 Toll Free Access Numbers (continued)

A Reserved for Future Use (continued)

(©
(D)

(D)
2 All Other Operator Toll Assistance Billing Options
For all other Operator Toll Assistance Services calls completed viaa Group 2 Toll

Free Access Number, the usage rates and per call charges are the same as the usage
rates and per call charges described in Section 4.1.2 of this Guidebook.
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SBC Long Distance, LLC 5th Revised Page 7
d/b/aAT&T Long Distance Effective: May 31, 2016

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
41 Operator Toll Assistance Services (continued)

41.2 All Other Access Methods

There are two rate elements. They include a usage charge and a per call charge. The usage
charges and per call charges follow:

(A) Usage Rates

Call Type Rate Per Minute
All Other Operator Toll Assistance Services Calls

- Business $0.35

- Residential $0.35

(D)

(D)

(D)

Texas Data and V oice I ntrastate Guidebook



SBC Long Distance, LLC
d/b/aAT&T Long Distance

4th Revised Page 8
Effective: May 31, 2016

41

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

Operator Toll Assistance Services (continued)

412

4.1.3

414

All Other Access Methods (continued)

(B)  Station-to-Station Per Call Charges

Call Type | Rate Per Call
Sent Paid
Operator Assisted $2.95
Operator Dialed $3.95

Reserved for Future Use

Reserved for Future Use
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SBC Long D istance, LLC 11th Revised Page 9
dbAaAT& T Long D isance E ffective: June 12,2021

SECTION 4 -SW ITCHED SERVICES RATES AND CHARGES

42 D irectory A ssistance Sexvices

421 CallCompleted Via A 110 therA ccessM ethods

RateperCall
$125

422 D frectory A ssistance Call Com pletion

Rateper Completed Call
$050

43 Reserved forFuture U se

44 O utbound Services-Sw itrhed A ccess
441 MTS
@) Business
1 M minum Usage Charge M UC): $57 50

If the m onthly outbound usage charges oroutbound and Inbound usage charges

com bined equalorexceed theM UC in a billing period, theM UC w illnotapply. If
the m onthly outbound usage charges or outbound and nbound usage charges

com bined i a billing period are less than theM U C, the charge thatw illapply w illbe
the difference betw een thatm onth s usage chargesand the M UC .

2 PerM nnute Usage Rates

Peak O ffPeak
Inital | Add1 | Inidal | Add'1
Period | Period | Period | Period
$0.99 $0.99 $0.99 $0.99

B) Residential
M onthly M Inimum U sage Charge M UC) and PerM fnute U sage Rates
Custom er SubscribesTo M UC | PerM nuteUsageR ate
ntalATA OnlyM TS $0.00 $042
nted ATA OnlyM TS $6 .99 $042
htralATA and MterLATA M TS | $6.99 $042

Ifm onthly outbound dom estic 1+ D IrectD jaled usage equals the M UC 1 a billing
period, M UC w illnotapply. m onthly cutbound dom estic 1+ D frectD ialed usage in a
billing period is less than theM UC, theM U C thatw illapply w illbe the difference
between thatm onth susage and theM UC .
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SBC Long Distance, LLC 5th Revised Page 10
d/b/aAT&T Long Distance Effective: October 1, 2020

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
44 Outbound Services-Switched Access (continued)

442 AT&T ONE RATE® Nationwide Preferred (formerly known as Long Distance 1112, JustCal [S¥ (©
Standard?, Long Distance 112, AT& T ONE RATE® Nationwide 10 Cents®, JustCall™™ Plus®, AT&T
ONE RATE® Nationwide 10 CentsPreferred® and AT& T ONE RATE® Nationwide 12 Cents®)

MRC Rate Per-Minute
$6.99 (1) $0.14

443 Consumer Outbound Services
(A) AT&T Worldwide & US Calling™?2 (formerly known as JustCalls Global)

Customers selecting the AT& T Worldwide & US Calling™ plan, as set forth in the
Company’s Voice Reference and Product Pricing Guidebook, located at
http://www.att.com/servicepublications will receive arate of $0.20 for outbound 1+
Direct-Dialed intrastate long distance.

(B) Block of Time: 30 Minutes*

MRC Anytime Minutes | Additional Per-Minute
Allotted in MRC | Charge Over Allotment
$2.95 30 $0.10

(© 500 Block of Time Platinum and 1000 Minutes Nights & Weekends®

Anytime Minutes NightNVeekgnd A_dditional Per
MRC Allotted in MRC Or Off-Peak Minutes | Minutes Charge
Allotted in MRC Over Allotment
$26.00 500 1000 $0.07

(D) AT&T Unlimited Nationwide Calling™ Basic® (formerly known as National Connections
1)

MRC
$31.99

1This Service is no longer available to new Customers or existing Customers at new locations effective July 1, 2005.

°This Serviceis no longer available to new Customers or existing Customers at new locations effective April 12, 2004.
3This Serviceisno longer available to new Customers or existing Customers at new locations effective November 14, 2008.
4This Serviceisno longer available to new Customers effective May 1, 2002.

5This Serviceis no longer available to new Customers or existing Customers at new locations effective July 1, 2003.
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SBC Long Distance, LLC 7th Revised Page 11
d/b/aAT&T Long Distance Effective: March 12, 2019

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

Outbound Services-Switched Access (continued)

Consumer Outbound Services (continued)

Vaue Plus Plans

Rate Options
A Reserved for Future Use

2 Value Plus 300! formerly known as Value Plus 200!

Anytime Minutes | Additional Per-Minute
MRC | Allottedin MRC | Charge Over Allotment
$20.00 200 $0.09

3 Value Plus 5007 formerly known as 500 Block of Time?®, Long Distance Block
of Time 500 Minutes®, 500 Block of Time Platinum?, JustCallS™ 400%,
JustCalIS* 400 Preferred®, JustCallS400 Standard*, AT& T Nationwide Calling
3003, JustCalls™ Plus 3002, JustCallS™ 200 Standard*, JustCallS™ 300 Standard
114, JustCalls™ 200 Standard 114, JustCalIS™ 3008, JustCal IS 300 Preferred 113
and JustCallS" 2008

MRC Anytime Minutes | Additional Per-Minute
Allotted in MRC | Charge Over Allotment
$26.99 (1) 500 $0.07

Reserved for future use

IThis Service is no longer available to new Customers or existing Customers at new locations effective April 1, 2004.

This Serviceis no longer available to new Customers or existing Customers at new |ocations effective April 1, 2004.

3This Serviceis no longer available to new Customers or existing Customers at new |ocations effective February 15, 2007.
4This Serviceis no longer available to new Customers or existing Customers at new |ocations effective October 12, 2005.
5This Serviceis no longer available to new Customers or existing Customers at new |ocations effective January 16, 2006.
6This Serviceisno longer available to new Customers or existing Customers at new locations effective December 12, 2005.
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SBC Long Distance, LLC
d/b/aAT&T Long Distance

7th Revised Page 12
Effective: March 12, 2019

4.4

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
Outbound Services-Switched Access (continued)
443  Consumer Outbound Services (continued)
(G) Nationwide Calling Services, aka JustCallS
Rate Options

A

AT&T ONE RATE® Nationwide 5 Cents! (formerly known as JustCalls" 5
Cents Standard®, AT& T ONE RATE® 3 Cents Preferred?, JustCallS™ 3 Cents
Preferred?, Value Plus Flat Rate®, Domestic Saver Gold', AT& T ONE RATE®
Nationwide 8 Cents Preferred?, AT& T ONE RATE® Nationwide 7 Cents
Preferred! and JustCalls™ 7 Cents Preferred?)

MRC Rate Per -
Minute
$9.99 $0.05

AT&T Nationwide Calling 120* (formerly known as AT& T Nationwide Calling
120 Direct’, AT& T Nationwide Calling 100', JustCalls™ Plus 100%, JustCal ¥
60 Standard 113, JustCall®™ 120 Standard?, JustCalls 100 Standard?, JustCallS*
602, JustCall™ 60° and AT& T Nationwide Calling 120 Preferred?)

Additional Per-
MRC Anytime Minutes Minute
Allotted in MRC Charge Over
Allotment
$14.99 120 $0.12

Reserved for future use

AT&T Nationwide Calling 120 Preferred (formerly known asAT& T
Nationwide Calling 90 Preferred?, JustCall®™ 60 Preferred 11%, Value Plus 60°,
JustCal " 60 Preferred” and AT& T Nationwide Calling 60 Preferred?)

MRC Anytime Minutes | Additional Per-Minute
Allotted in MRC | Charge Over Allotment
$14.99 (1) 120 $0.12

IThis Service is no longer available to new Customers or existing Customers at new locations effective February 15, 2007.
°This Serviceisno longer available to new Customers or existing Customers at new locations effective October 12, 2005.
4This Serviceisno longer available to new Customers or existing Customers at new locations effective November 14, 2008.
5This Serviceis no longer available to new Customers or existing Customers at new locations effective April 1, 2004.

6This Serviceis no longer available to new Customers or existing Customers at new locations effective July 12, 2009.

"This Serviceis no longer available to new Customers or existing Customers at new |ocations effective January 19, 2006.
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SBC Long Distance, LLC 13th Revised Page 13
d/b/aAT&T Long Distance Effective: February 12, 2021

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
44 Outbound Services-Switched Access (continued)
443  Consumer Outbound Services (continued)
(H) Fallback 1*

Therates and charges for this optional calling plan are the same as shown in Section 4.4.1
of this Guidebook.

4.4.4 Business Outbound Services

Business Default Plan for Hierarchical Billing - Switched

Peak Off-Peak

Switched Initial Add’l Initial Add’|
Period | Period | Period | Period
InterLATA | $0.9231 | $0.1846 | $0.9231 | $0.1846 0
IntraLATA | $0.9231 | $0.1846 | $0.9231 | $0.1846 0

45 Reserved for Future Use

IThis Service is no longer available to new Customers or existing Customers not currently on this pricing plan effective July 1,
2005.
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SBC Long Distance, LLC
d/b/aAT&T Long Distance

1st Revised Page 14
Effective: November 12, 2018

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.6 AT&T Long Distance Toll Free™ Services

4.6.1  Switched Access

(A) Consumer?!

A AT&T Toll Free 8005 formerly known as Simply Toll Free

The usage rate is $0.10 per minute.

2 Toll Free Default

The usage rate is $0.24 per minute.

(B) Business

Inbound Default Per-Minute Rates (TFS)

Peak Off-Peak
Initial | Add'l | Initial | Add'l
Period | Period | Period | Period
$0.99 | $0.99 $0.99 | $0.99

4.6.2  Optiona Feature Charges

The description and rates for available optional features may be found in the Company's interstate

Voice Product Reference and Pricing Guide which may be found at
http://www.att.com/servicepublications.

4.6.3 MRC and One-Time Charges

The MRC and one-time charges for a TFN terminating over a Switched Access arrangement may
be found in the Company's interstate V oice Product Reference and Pricing Guide which may be

found at http://www.att.com/servicepublications.

This Serviceis no longer available to new Customers or to existing Customers who change their service or move to

anew location effective November 15, 2010.

Texas Data and V oice I ntrastate Guidebook
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SBC Long Distance, LLC
d/b/aAT&T Long Distance

1st Revised Page 15
Effective: August 31, 2015

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

Custom Business Services

High Volume Calling®

Outbound Calls

The per minute usage rates for InterLATA calls are as follows:

Per Minute Rate
MMC MAC 1Year 2 Year 3 Year
Term Plan | Term Plan | Term Plan
$50| $600 $0.0890 $0.0870 $0.0840
$200| $2,400 $0.0880 $0.0860 $0.0830
$500| $6,000 $0.0880 $0.0850 $0.0820
$1,000| $12,000 | $0.0860 $0.0840 $0.0800
$2,500| $30,000 | $0.0850 $0.0820 $0.0780
$5,000| $60,000 | $0.0840 $0.0800 $0.0760
$10,000 | $120,000| $0.0820 $0.0780 $0.0740
$15,000 | $180,000| $0.0800 $0.0770 $0.0730
$20,000 | $240,000| $0.0780 $0.0760 $0.0720

The per minute usage rates for IntraLATA calls are asfollows:

Per Minute Rate
MMC MAC 1Year 2 Year 3 Year
Term Plan | Term Plan | Term Plan
$50| $600 $0.0890 $0.0870 $0.0840
$200| $2,400 $0.0880 $0.0860 $0.0830
$500| $6,000 $0.0880 $0.0850 $0.0820
$1,000| $12,000 | $0.0860 $0.0840 $0.0800
$2,500| $30,000 | $0.0850 $0.0820 $0.0780
$5,000| $60,000 | $0.0840 $0.0800 $0.0760
$10,000 | $120,000| $0.0820 $0.0780 $0.0740
$15,000 | $180,000| $0.0800 $0.0770 $0.0730
$20,000 | $240,000| $0.0780 $0.0760 $0.0720

This Serviceis no longer available to new Customers or existing Customers at new locations effective August 1,
2003.
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SBC Long D igtance, LLC
dbAaAT& T Long D isance

10th Revised Page 16
Effective:April12,2021

SECTION 4 -SW ITCHED SERVICES RATES AND CHARGES

4.7 Custom Bushess Services (contnued)

471

High Volum e Calling' (continued)

®)

Tnbound TollFree Calls

1 Usage Rates

The perm nute usage wtes are the ssmeasSection 4.7 1 @ ) of this Guidebook.

2 O ptional Feature Charges

The description and rates foravailable optional featuresm ay be found 1n the
Company s Ihterstate V oice Product R eference and Pricing G uide which m ay be

found athtip :/Avww_attoom Aervicepublications.

OutofTem

OutofTem sw irhed perm hute rates for ntrastate terd.A TA and ntrasate hiral.ATA
calls associated w ith 1-Y ear, 2-Y earand 3-Y earTerm Plans are as follow s:

M AC PerM nuteR ate
Interlata | mtralata
$ 600 $21236| $21236
$ 2400 $2.0984| $2.0984
$ 6,000 $2.0744| $2.0744
$ 9,000 $2.0744| $2.0744
$ 12,000 $2.0492| $2.0492
$ 18,000 $2.0492| $2.0492
$ 24,000 $2.0492| $2.0492
$ 30,000 $2.0007| $2.0007
$ 36,000 $2.0007| $2.0007
$ 60,000 $19528| $1.9528
$ 120,000 $19031| $1.9031

IThis Service isno Jongeravailable to new Custom ers orexistng Custom ers atnew locations effective August1, 2003 .

TX 21-0004
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SBC Long Distance, LLC
d/b/aAT&T Long Distance

4th Revised Page 17
Effective: October 12, 2017

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

472  AT&T High Volume Calling 112

(A)

©
Outbound Calls

A The per minute usage rates for intrastate InterLATA calls are as follows:

Per Minute Rate

MAC 1Year 2 Year 3 Year?!
Term Plan Term Plan Term Plan

$600 $0.0890 $0.0870 $0.0840

$2,400 | $0.0880 $0.0860 $0.0830

$6,000 | $0.0880 $0.0850 $0.0820

$12,000| $0.0860 $0.0840 $0.0800

The per minute usage rates for intrastate IntraL ATA calls are as follows:

Per Minute Rate

MAC 1Year 2 Year 3Year?!
Term Plan Term Plan Term Plan

$600 $0.0890 $0.0870 $0.0840

$2,400 | $0.0880 $0.0860 $0.0830

$6,000 | $0.0880 $0.0850 $0.0820

$12,000| $0.0860 $0.0840 $0.0800

‘Effective July 12, 2016, 3-Y ear terms are no longer available. Existing Customers may continue with their current
3-Year term until the term expires. Existing Customers at the end of their current 3-Y ear term may request to renew
this plan for a 1-Y ear or 2-Y ear term, or they may continue to subscribe to this plan on a month-to-month basis at
the then applicable out of term rates for this plan.

2Effective October 12, 2017, the High Volume Calling Il plans will no longer be available to new Customers. (N)
Existing Customers may keep this service until they move locations and/or make changes to their service or until it |
is discontinued by the Company, whichever comes first. (N)

Texas Data and V oice I ntrastate Guidebook



SBC Long D igtance, LLC 6th Revised Page 18
dbAaAT& T Long D isance Effective: April12, 2021

SECTION 4 -SW ITCHED SERVICES RATES AND CHARGES

4.7 Custom Bushess Services (contnued)
472 AT&THighVolmeCalling IF (continued)
®) O utbound Calls (continued)

2 The perm nute usage rates forOutof Tem , ntrasate hiter.ATA callsare as
follow s:

MAC OutofTerm

$600 $3 6319
$2400 $3 5429
$6,000 $3 5138

$12,000 $3 4553

The perm nute usage rates forOutof Tem , ntrasate tral.ATA callsare as
follow s:

MAC OutofTerm

$600 $3 6319
$2 400 $3 5429
$6,000 $3 5138

$12,000 $3 4553

OutofTem mtesare associatedwih 1,2 and 3 YearTem plnsonly.
B)  Tbound TollFree Calls
1 UsageRates
The perm nute usage Btes are the sam e asSection 4.7 2 @ ) of this Guidebook.
2 O ptional Feature Charges
The description and rates foravailable optional features m ay be found in the

Com pany s Interstate V oice ProductR eference and Pricing G uide which m ay be
found athtip /Ay ww_att.com Aervicepublications.

1E ffective O ctober 12, 2017, the H igh V olum e C alling I plens w illno Jongerbe availblk to new Custom ers.
Existing Custom ersm ay keep this service until they m ove locations and orm ake changes to their service oruntil it
is discontinued by the Com pany, w hichever com es first.

TX 21-0004 TexasD ata and V oice Ihtrastate G uidebook



SBC Long Distance, LLC 1st Revised Page 19
d/b/aAT&T Long Distance Effective: December 12, 2019

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

473 Reserved for Future Use ©)

(D)
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SBC Long Distance, LLC 1st Revised Page 20
d/b/aAT&T Long Distance Effective: December 12, 2019

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

474  Reserved for Future Use ©)

(D)
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SBC Long Distance, LLC 3rd Revised Page 21
d/b/aAT&T Long Distance Effective: December 12, 2019

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

(D)

(D)

475 AT&T Business Calling formerly known as Long Distance for Business

Per Minute Usage Rate
Ise Outbound/TFS
$3.00 $0.555

See the Company’s Voice Product Reference and Pricing Guide at
http://att.com/servicepublications Section 4.6 for the Switched AT& T Long Distance
Toll Free™M Service MRC.

47.6  Reserved for Future Use ©)
(lD)
(D)
477  BusinessLong Distance 50" (©)
Customer Per Minute Usage Rate
Commitment Inbound/
Outbound
Month-to-Month $0.0900
1 Year Term Plan $0.0890
2 Year Term Plan $0.0890
©
IThis Service is no longer available to new Customers or existing Customers at new locations effective February 12, 2007. (@)
2Effective October 12, 2015 term agreements for existing Customers will be unavailable for term renewal and will no longer C

automatically renew for a subseguent term. Customers who continue to subscribe to this plan at the end of their current term will
be billed at this plans then current month-to-month rates.
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SBC Long Distance, LLC
d/b/aAT&T Long Distance

3rd Revised Page 22
Effective: December 12, 2019

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

478  AT&T Business Calling $5.95! (formerly known as Business Domestic Saver)

Per Minute Usage Rate
Inbound/Outbound
$0.1500

479  AT&T Business Calling $152 (formerly known as Business Domestic Saver 15)

Per Minute Use Rate

Customer
Committment Inbound/
Outbound
Month-to-Month $0.1400
1Year Term Plan $0.0890
2Year Term Plan $0.0890
Out of Term Month-to-Month $0.1100

4.7.10 Business Long Distance 10034

Per Minute Use Rate
Customer
) Inbound/
Committment Outbound
Month-to-Month $0.0900
1Year Term Plan $0.0880
2 Year Term Plan $0.0880

4711 Reserved for Future Use

IThis Service is no longer available to new Customers or existing Customers at new locations effective May 12, 2009.

2This plan isno longer available to new Customers effective November 12, 2013. Existing Customers may keep this plan until:
(a) they move locations; and/or (b) make changesto their service; or (c) until it is discontinued by the Company, whichever
occursfirst. Additionally, effective April 12, 2015, term agreements for existing Customers will be unavailable for term renewal
and will no longer automatically renew for a subsequent term. Customers who continue with this plan at the end of their current
term will be billed on amonth-to-month basis at the out-of-term rates defined in Section 4.7.8 above.

3This Serviceis no longer available to new Customers or existing Customers at new |ocations effective February 12, 2007.

“EffectiveOctober 12, 2015 term agreements for existing Customers will be unavailable for term renewal and will no longer
automatically renew for a subseguent term. Customers who continue to subscribe to this plan at the end of their current term

will be billed at this plans then current month-to-month rates.

TX-19-0010 Texas Data and V oice I ntrastate Guidebook
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SBC Long Distance, LLC 2nd Revised Page 23
d/b/aAT&T Long Distance Effective: December 12, 2019

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

4.7.12 Business Domestic Saver 15 Connections 2 Servicel?

Customer Per Minute Usage Rate
Commitment Inbound/
Outbound
1 Year Term Plan $0.0800
2Year Term Plan $0.0790
Out of Term Month-to-Month $0.0900
4713 Reserved for Future Use ©
(D)
(D)
4714 Reserved for Future Use ©)
(D)
(D)
IThis Service is no longer available to new Customers or existing Customers at new locations effective February 12, 2007.
2Effective October 12, 2015 term agreements for existing Customers will be unavailable for term renewal and will no longer
automatically renew for a subseguent term. Customers who continue to subscribe to this plan at the end of their current term will
be billed at this plans then current out of term month-to-month rates.
(E|>)
(D)
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SBC Long Distance, LLC 2nd Revised Page 24
d/b/aAT&T Long Distance Effective: December 12, 2019

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

4.7.15 Business Domestic Saver 15 Connections 1 Service?

Customer Per Minute Usage Rate
Commitment Inbound/
Outbound
1Year Term Plan $0.0840
2 Year Term Plan $0.0830
Out of Term Month-to-Month $0.0900
4716 Reserved for Future Use (©
(D)
(D)
4.7.17 Reserved for Future Use (©

(D)

(D)

IThis Service is no longer available to new Customers or existing Customers at new locations effective February 12, 2007.

2Effective October 12, 2015 term agreements for existing Customers will be unavailable for term renewal and will no longer
automatically renew for a subseguent term. Customers who continue to subscribe to this plan at the end of their current term will
be billed at this plans then current out of term month-to-month rates.

(|1|))
(D)
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SBC Long Distance, LLC
d/b/aAT&T Long Distance

Original Page 25
Effective: November 1, 2014

4.7

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

Custom Business Services (continued)

4718 AT&T High Volume Calling Il Plus'

(A)

Outbound Calls

The per minute usage rates for intrastate InterLATA calls are as follows:

MAC 1 Year 2 Year 3 Year
Term Plan | Term Plan | Term Plan

$600 $0.0680 $0.0680 $0.0680
$2,400 $0.0680 $0.0680 $0.0680
$6,000 $0.0680 $0.0680 $0.0680
$9,000 $0.0680 $0.0680 $0.0680
$12,000 | $0.0680 $0.0680 $0.0680
$18,000 | $0.0680 $0.0680 $0.0680
$24,000 | $0.0680 $0.0680 $0.0680
$30,000 | $0.0680 $0.0680 $0.0680
$42,000 | $0.0680 $0.0680 $0.0680
$60,000 | $0.0680 $0.0680 $0.0680
$90,000 | $0.0680 $0.0680 $0.0680
$120,000 | $0.0680 $0.0680 $0.0680
$180,000 | $0.0680 $0.0680 $0.0680
$240,000 | $0.0680 $0.0680 $0.0680

The per minute usage rates for intrastate IntraLATA callsare asfollows:

MAC 1Year 2 Year 3 Year
Term Plan | Term Plan | Term Plan

$600 $0.0680 $0.0680 $0.0680
$2,400 $0.0680 $0.0680 $0.0680
$6,000 $0.0680 $0.0680 $0.0680
$9,000 $0.0680 $0.0680 $0.0680
$12,000 | $0.0680 $0.0680 $0.0680
$18,000 | $0.0680 $0.0680 $0.0680
$24,000 | $0.0680 $0.0680 $0.0680
$30,000 | $0.0680 $0.0680 $0.0680
$42,000 | $0.0680 $0.0680 $0.0680
$60,000 | $0.0680 $0.0680 $0.0680
$90,000 | $0.0680 $0.0680 $0.0680
$120,000| $0.0680 $0.0680 $0.0680
$180,000 | $0.0680 $0.0680 $0.0680
$240,000 | $0.0680 $0.0680 $0.0680

4This Serviceis no longer available for new Customer term plan agreements effective June 27, 2005. Existing Customers may
add, move, remove or change lines and/or locations for the duration of their current term plan agreement. This Existing
Customers upon expiration of their current term may continue with this Service on a month-to-month out of term basis, however,
existing Customers may not add, move, remove or change lines and/or locations once their current term has expired.
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SECTION 4 -SW ITCHED SERVICES RATES AND CHARGES

4.7 Custom Bushess Services (contnued)

4718 AT&THighVolmeCalling IIPlus' (continued)

B) Thbound TollFree Calls

1 Usage Rates

The perm nute usage mtes are the ssm e as Section 4.7 18 @) of this G uidebook .

2 O ptional Feature Charges

The description and rates foravailable optional featuresm ay be found in the
Company s Ihterstate V oice Product R eference and Pricing G uide which m ay be

found athtip :/Avww_attoom Aervicepublications.

c) AT&T HighVolm e Calling TPlusOutof Temm Rates

MAC Sw itched Sw itched
InterLATA | mtaLATA

S 600 $14 2155 $14 2155
S 2400 $14 2155 $14 2155
S 6,000 $14 2155 $14 2155
S 9,000 $16 3513 $16 3513
$ 12,000 $16 3513 $16 3513
$ 18,000 $16 3513 $16 3513
$ 24,000 $16 3513 $16 3513
$ 30,000 $16 3513 $16 3513
$ 42,000 $16 3513 $16 3513
$ 60,000 $16 3513 $16 3513
$ 90,000 $16 3513 $16 3513
$120,000 $16 3513 $16 3513
$180,000 $16 3513 $16 3513
$240,000 S8 4677 S8 4677

OutofTem mtesareasociatedwih 1,2 and 3 YearTem plnsonly.

IThis Service isno longeravailable fornew Custom erterm plan agreem ents effective June 27,2005 . Existing Custom ersm ay
add, m ove, rem ove or change lines and br locations for the duration of their curenttemm plan agreem ent. This Existing

Custom ers upon expiation of thefr cunent term m ay continue w ith this Service on a m onth-to-m onth ocutof term basis, how ever,
existing Custom ersm ay notadd, m ove, ram ove or change lines and or Jocations once their current term has expired.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)
4.7.19 VauePlanst

(A) AT&T Business Calling Value $15? formerly known as Business Domestic Value Saver 15

Customer Per Minute Usage Rate
Commitment Inbound/
Outbound
1 Year Term Plan $0.0590
2 Year Term Plan $0.0580
Out of Term Month-to-Month $0.0900
(B)  Reserved for Future Use (©
(D)
(D)
(C) Reserved for Future Use (©

(D)

(D)

IThis Service is no longer available for new or to existing Customers or existing Customers at new locations effective November
2, 2009.
2Effective October 12, 2015 term agreements for existing Customers will be unavailable for term renewal and will no longer
automatically renew for a subseguent term. Customers who continue to subscribe to this plan at the end of their current term will
be billed at this plans then current out of term month-to-month rates.
(lD)

(D)
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

4.7.20 AT&T Business Unlimited Calling Plans formerly known as Business Unlimited Long Distance
Plans

Option 1

AT&T Business Unlimited Calling Plans — Rates and charges for unlimited interstate and
intrastate inbound and 1+ outbound calling for 1-Y ear, 2-Y ear, or 3-Year Term Plan

Customer MRC Per Minute Usage Rate
Commitment Inbound
1-Year Term $20.00
2-Year Term $20.00
3-Year Term* $20.00 $0.0700 (©)
Out of Term Month-to-Month | $25.00
OPTION 2
Cusomer MRC Per Per Minute Usage Rate
Commitment Access Linett Inbound
Initial 1 Year Term $10.00 $0.07
Renewal 1-Year Terms $20.00 $0.07

#This service not offered under this Guidebook.

Effective July 12, 2016, 3-Y ear terms are no longer available. Existing Customers may continue with their current  (N)
3-Year term until the term expires. Existing Customers at the end of their current 3-Y ear term may request to renew
this plan for a 1-Y ear or 2-Y ear term, or they may continue to subscribe to this plan on a month-to-month basis at
the then applicable out of term rates for this plan. (N)
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4.7

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

Custom Business Services (continued)
4721 AT&T Business Block of Time! formerly known as Signature Block of Time

AT&T Business MRC Rate Over Block
Block of TimeRatePlan | InTerm | Out of Term | In Term | Out of Term
1000 MOUs 1-Year Term? | $39.00 $0.052
1000 MOUSs 2-Y ear Term? $39.00 $55.00 (1) $0.050 $0.060
1000 MOUs 3-Year Term? | $39.00 $0.048
2500 MOUs 1-Year Term? | $90.00 $0.048
2500 MOUS 2-Y ear Ternv $90.00 $125.00 (1) $0.046 $0.056
2500 MOUs 3-Year Term? | $90.00 $0.044
5000 MOUs 1-Year Term? | $175.00 $0.046
5000 MOUs 2-Year Term? | $175.00 | $240.00 (1) $0.044 $0.054
5000 MOUs 3-Year Tern? | $175.00 $0.042
7500 MOUs 1-Year Term® | $255.00 $0.044
7500 MOUs 2-Year Term® | $255.00 $350.00 (1) $0.042 $0.052
7500 MOUs 3-Year Term® | $255.00 $0.040
10000 MOUs 1-Year Term® | $320.00 $0.042
10000 MOUs 2-Year Term® | $320.00 $440.00 (1) $0.040 $0.050
10000 MOUs 3-Year Term® | $320.00 $0.038

1Effective February 12, 2015, term agreements for existing Customers will be unavailable for term renewal and will no longer
automatically renew for a subseguent term. Customers who continue with their existing rate plan at the end of their current term
will be billed on a month-to-month basis at the out of term rates defined in the table above.

°This block of timeis no longer available for new Customer term plan agreements or to existing Customers who make changes to
their existing service or move to a new location effective September 12, 2000.
3This block of timeis no longer available for new Customer term plan agreements or to existing Customers who make changes
to their existing service or move to a new location effective April 1, 2010.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

4722 AT&T Business Calling $5.95 1-Year" (formerly known as Business Domestic Saver 1-Y ear)

Per Minute Usage Rate
Inbound/Outbound
InTerm $0.0880
Out of Term Month-to-Month $0.1500

4.7.23 Reserved for Future Use

YThis Serviceis no longer available to new Customers or existing Customers at new locations effective May 12, 2009.
Additionally, effective April 12, 2015, term agreements for existing Customers will be unavailable for term renewal and will no
longer automatically renew for a subsequent term. Customers who continue with this plan at the end of their current term will be
billed on amonth-to-month basis at the out-of-term rates defined in Section 4.7.8 above.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

4.7.24 AT&T High Volume Calling I11*

(A) Outbound Calls

The per minute usage rates are as follows:

MAC 1-Year 2-Y ear 3-Year
Term Plan | Term Plan | Term Plan

$600 $0.0680 $0.0680 $0.0680
$2,400 $0.0680 $0.0680 $0.0680
$6,000 $0.0680 $0.0680 $0.0680
$9,000 $0.0680 $0.0680 $0.0680
$12,000 | $0.0680 $0.0680 $0.0680
$18,000 | $0.0680 $0.0680 $0.0680
$24,000 | $0.0680 $0.0680 $0.0680
$30,000 | $0.0680 $0.0680 $0.0680
$42,000 | $0.0680 $0.0680 $0.0680
$60,000 | $0.0680 $0.0680 $0.0680
$90,000 | $0.0680 $0.0680 $0.0680
$120,000 | $0.0680 $0.0680 $0.0680
$180,000 | $0.0680 $0.0680 $0.0680
$240,000| $0.0680 $0.0680 $0.0680

This Serviceis no longer available for new Customer term plan agreements effective July 12, 2009. Existing Customers may
add, move, remove or change lines and/or locations for the duration of their current term plan agreement. This Existing
Customers upon expiration of their current term may continue with this Service on a month-to-month out of term basis, however,
existing Customers may not add, move, remove or change lines and/or locations once their current term has expired.
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SECTION 4 -SW ITCHED SERVICES RATES AND CHARGES

47 Custom Busiess Services (continued)
4724 AT&THihVolme Calling IIF (continued)
B)  Tbound TollFree Calls
1 Usage Rates
The perm nute usage ates are the ssm e as Section 4.7 24 @) of this G uidebook .
2 O ptional Feature Charges
The description and rates foravailable optional featuires m ay be found 1n the

Com pany s Interstate V oice ProductR eference and Pricing G uide which m ay be
found athttp /Ay ww attcom /fervicepublications.

) OutofTerm QOT)

OO0 T perm nute usage rates for ntasate nterl.ATA and htrasate nralATA calls
associatedwith 1,2, and 3 yearterm agreem ents are as follow s:

PER M INUTE RATE
MAC SW ITCHED
$600 $12 6592 @
$2 400 $12 6592

$6,000 $12 6592

$9,000 $12 6592

$12,000 $12 6592

$18,000 $12 6592

$24,000 $12 6592

$30,000 $12 6592

$42,000 $12 6592

$60,000 $12 6592

$90,000 $12 6592

$120,000 $12 6592

$180,000 $12 6592

$240,000 $7 0516 @

1This Service isno longeravailble fornew Custom erterm plan agreem ents effective July 12,2009 . Existing Custom ersm ay
add, m ove, rem ove or change lines and or Jocations for the duration of theircunentterm plan agreem ent. This Existing

Custom ers upon expiation of thefrcunent term m ay continue w ith this Service on a m onth-to-m onth ocutof term basis, how ever,
existing Custom ersm ay notadd, m ove, ram ove or change lines and or Jocations once their current term has expired.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)
4.7.25 Reserved for Future Use

4.7.26 Reserved for Future Use (©
(D)
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)
4.7.27 AT&T Business Unlimited Calling Advantage™?
(A) Thein term and out of term per-minute usage rate for Switched TFSis $0.0390.

(B) The MRC for unlimited interstate and intrastate 1+ outbound calling for all subsequent
1-Y ear term agreements are as follows:

# of AccessLines* Subscribed to MRC
AT& T Business Unlimited

Calling Advantage InTerm Out of Term
1 $20.00
2 $40.00
3 $50.00
4 $80.00
5 $100.00 .
6 $120.00 $25.00 per accessLine
7 $140.00
8 $160.00
9 $180.00
10 $200.00
4.7.28 AT&T Business Calling ™ Monthly
Per Minute Usage Rates
MRC ™ Gutbound/TFS
$10.00 $0.14
See the Company’ s V oice Product Reference and Pricing Guide at (N)
http://att.com/servicepublications Section 4.6 for the Switched AT& T Long Distance |
Toll Free™ Service MRC. (N)

*This service not offered out of this Guidebook.

This Service is no longer available for new Customer term plan agreements or to existing Customers who make
changesto their existing service or move to a new location effective October 12, 2009.

2Effective February 12, 2015, term agreements for existing Customers will be unavailable for term renewal and will
no longer automatically renew for a subsequent term. Customers who continue with this plan at the end of their
current term will be billed on a month-to-month basis at the out of term rates defined in Section 4.7.27(A) through
4.7.27(C).
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7

Custom Business Services (continued)

4.7.29 AT&T High Volume Calling IV

The per minute usage rates for outbound calls and inbound TFS calls are as follows:

Inter LATA IntraLATA
MAC 1Year 2 Year 3 Year! 1Year 2 Year 3 Year!
Term Plan | Term Plan | Term Plan | Term Plan | Term Plan | Term Plan

$600 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$2,400 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$6,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$9,000 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$12,000 | $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$18,000 | $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$24,000 | $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$30,000 | $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$42,000 | $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$60,000 | $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$90,000 | $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$120,000| $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$180,000| $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680
$240,000| $0.0680 $0.0680 $0.0680 $0.0680 $0.0680 $0.0680

The out of term per minute usage rates for outbound and inbound TFS calls associated with
expired 1-Year, 2-Year, and 3-Year term agreements are as follows:*

MAC

InterLATA

IntraLATA

$600

$0.6744 (I

$0.6744 (1)

$2,400

$0.6744 (I)

$0.6744 ()

$6,000

$0.6744 (I)

$0.6744 ()

$9,000

$0.6744 (I)

$0.6744 ()

$12,000

$0.6744 (I)

$0.6744 ()

$18,000

$0.6744 (I)

$0.6744 ()

$24,000

$0.6744 (I)

$0.6744 ()

$30,000

$0.6744 (I)

$0.6744 ()

$42,000

$0.6744 (I)

$0.6744 ()

$60,000

$0.6744 (I)

$0.6744 ()

$90,000

$0.6744 (I)

$0.6744 ()

$120,000

$0.6744 (I)

$0.6744 ()

$180,000

$0.6744 (I)

$0.6744 ()

$240,000

$0.6744 (I)

$0.6744 ()

Effective July 12, 2016, 3-Y ear terms are no longer available. Existing Customers may continue with their current
3-Year term until the term expires. Existing Customers at the end of their current 3-Y ear term may request to renew
this plan for a 1-Y ear or 2-Y ear term, or they may continue to subscribe to this plan on a month-to-month basis at
the then applicable out of term rates for this plan.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7  Custom Business Services (continued)

4730 AT&T Business Unlimited Calling™ I

Customer MRC Per Per Minute Usage Rate
Commitment Access Line# TES
Option 1
Initial 1 Year Term $15.00 $0.07
Initial 2-Year Term $15.00 $0.07
Renewal 1-Year Term $20.00 $0.07
Renewal 2-Year Term $20.00 $0.07
Out of Term Month-to-Month $25.00 $0.07
Option 2
Initial 1 Year Term $15.00 $0.07
Initial 2-Year Term $15.00 $0.07
Renewal 1-Year Term $20.00 $0.07
Renewal 2-Year Term $20.00 $0.07
Out of Term Month-to-Month $25.00 $0.07

#This service not offered under this Guidebook
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
4.7  Custom Business Services (continued)
4731 Block of Timell Term Agreement Plans
Rate Options
(A) AT&T Business Block of Time™ 700 11*
Anytime Minutes Allotted in MRC: 700

Per-Minute Usage Charge
MRC Inbound/Outbound
Over Allotment

1-Year Term Agreement
$31.00 | $0.045

2-Year Term Agreement
$30.00 | $0.043

Out of Term Month-to-Month

$40.00 | $0.063 ()

(B) AT&T Business Block of Time™ 1200 I1*
Anytime Minutes Allotted in MRC: 1200

Per-Minute Usage Charge
MRC Inbound/Outbound
Over Allotment

1-Year Term Agreement
$50.00 | $0.042

2-Year Term Agreement
$48.00 | $0.041

Out of Term Month-to-Month

$65.00 | $0.059 0

1 This plan/rate option is no longer available to new customers effective July 1, 2019. Existing customers may keep
this plan/rate option until: (a) they add or remove lines; (b) they move this service to a new location; (c) they
make changes to their service; or (d) it is discontinued by the Company, whichever occurs first. 1-Y ear and 2-
Term Agreements will not be eligible for renewal. Upon expiration of the Customer's term, Customers will be
billed on a month-to-month basis at the out of term rates and charges as defined above for the selected Block of
Time Term Agreement rate option.

Texas Data and V oice I ntrastate Guidebook



SBC Long Distance, LLC

5th Revised Page 38
d/b/aAT&T Long Distance

Effective: September 12, 2019

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
4.7  Custom Business Services (continued)

4,731 Block of Timell Term Agreement Plans (continued)
Rate Options (continued)
©) AT&T Business Block of Time™ 2500 |1*
Anytime Minutes Allotted in MRC: 2500

Per-Minute Usage Charge

MRC Inbound/Outbound
Over Allotment

1-Year Term Agreement

$100.00 | $0.041
2-Year Term Agreement
$97.00 | $0.039
Out of Term Month-to-Month
$120.00 | $0.053

AT&T Business Block of Time™ 5000 I1

Anytime Minutes Allotted in MRC: 5000

Per-Minute Usage Charge
MRC Inbound/Outbound
Over Allotment

1-Year Term Agreement

$190.00 | $0.039
2-Year Term Agreement
$186.00 | $0.038
Out of Term Month-to-Month
$215.00 | $0.045

1 This plan/rate option is no longer available to new customers effective July 1, 2019. Existing customers may keep
this plan/rate option until: (a) they add or remove lines; (b) they move this service to a new location; (c) they
make changes to their service; or (d) it is discontinued by the Company, whichever occursfirst. 1-Y ear and 2-
Term Agreements will not be eligible for renewal. Upon expiration of the Customer's term, Customers will be

billed on a month-to-month basis at the out of term rates and charges as defined above for the selected Block of
Time Term Agreement rate option.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
4.7 Custom Business Services (continued)
4.7.31 Block of Timell Term Agreement Plans (continued)
Rate Options (continued)

(3] AT&T Business Block of Time™ 7500 I

Anytime Minutes Allotted in MRC: 7500

Per-Minute Usage Charge
MRC Inbound/Outbound
Over Allotment
1-Year Term Agreement

$273.00 | $0.037
2-Year Term Agreement
$268.00 | $0.036

(D)

| (D)

Out of Term Month-to-Month
$305.00 | $0.043

(F AT&T Business Block of Time™ 10000 |1
Anytime Minutes Allotted in MRC: 10000

Per-Minute Usage Charge
MRC Inbound/Outbound
Over Allotment
1-Year Term Agreement

$350.00 | $0.036
2-Year Term Agreement
$342.00 | $0.035

(D)

| (D)

Out of Term Month-to-Month
$390.00 | $0.042

(D)

(D)
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
4.7 Custom Business Services (continued)
4.7.31 Block of Timell Term Agreement Plans (continued)
Rate Options (continued)

(G)  AT&T Business Block of Time™ 250 113

Anytime Minutes Allotted in MRC: 250

Per-Minute Usage Char ge
MRC Inbound/Outbound
Over Allotment
1-Year Term
$15.00 | $0.060
Out of Term Month-to-Month
$20.00 | $0.085

(H) AT&T Business Block of Time™ 200 11*

Anytime Minutes Allotted in MRC: 200

Per-Minute Usage
Customer MRC Charge
Commitment Inbound/Outbound
Over Allotment
1-Year Term $10.00 $0.050
Out of Term Month-to-Month $28.00 (1) $0.075

m AT&T Business Block of Time™ 500 |12

(A) 1-Year Term Agreement

MRC Minutes Additional Per-Minute
Allotted in MRC Rate Over Allotment
$25.00 500 $0.057

For the Switched TFS MRC, see Section 4.6 of this Guidebook.

(B) Out of Term Month-to-Month

MRC Minutes Additional Per-Minute
Allotted in MRC Rate Over Allotment
$33.00 500 $0.071

This plan is no longer available to new Customers effective November 12, 2013. Existing Customers may keep this plan
until: (a) they move locations; and/or (b) make changes to their service; or (c) until it is discontinued by the Company,
whichever occurs first.

2This plan is no longer available to new Customers effective December 12, 2014. Existing customers may keep this plan
until: (a) they move locations; and/or (b) make changes to their service; or (c) until it is discontinued by the Company,
whichever occurs first.

®This plan/rate option is no longer available to new customers effective July 1, 2019. Existing customers may keep
this plan/rate option until: (a) they add or remove lines; (b) they move this service to anew location; (c) they
make changesto their service; or (d) it is discontinued by the Company, whichever occursfirst. 1-Y ear and 2-

Term Agreements will not be eligible for renewal. Upon expiration of the Customer's term, Customers will be
billed on a month-to-month basis at the out of term rates and charges as defined above for the selected Block of Time
Term Agreement rate option.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

4.7.31 Block of Timell Term Agreement Plans (continued)
Rate Options (continued)
(J) AT&T Business Block of Time™ 300 |1

Anytime Minutes Allotted in MRC: 300

MRC Term Additional Per-Minute
Rate Over Allotment
1-Year Term $18.00 $0.065
Out-of-Term Month-to-Month $23.00 $0.082

(K) AT&T Business Block of Time™ 750 |1
Anytime Minutes Allotted in MRC: 750

MRC Term Additional Per-Minute
Rate Over Allotment
1-Year Term $35.00 $0.052
Out-of-Term Month-to-Month $40.00 $0.058

(L) AT&T BusinessBlock of Time™ 1500 I1

Anytime Minutes Allotted in MRC: 1500

MRC Term Additional Per-Minute
Rate Over Allotment
1-Year Term $65.00 $0.048
Out-of-Term Month-to-Month $70.00 $0.052

(M) AT&T Business Block of Time™ 3000 |1

Anytime Minutes Allotted in MRC: 3000

MRC Term Additional Per-Minute
Rate Over Allotment
1-Year Term $120.00 $0.045
Out-of-Term Month-to-Month $130.00 $0.048
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d/b/aAT&T Long Distance Effective: October 12, 2015

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
4.7 Custom Business Services (continued)

4.7.32 AT&T Business Unlimited Calling™ I11*

Customer MRC Per e AT
Commitment Access Line# Usage Rate
TFS (D)
Option 1
Initial 1 Year Term $10.00 $0.070
Initial 2-Year Term $10.00 $0.070
Renewal 1-Year Term $20.00 $0.070
Renewal 2-Year Term $20.00 $0.070
Out of Term Month-to-Month $25.00 $0.070
Option 2
Initial 1 Year Term $5.00 $0.070
Initial 2-Year Term $5.00 $0.070
Renewal 1-Year Term $20.00 $0.070
Renewal 2-Year Term $20.00 $0.070
Out of Term Month-to-Month $25.00 $0.070
Option 3
Initial 1 Year Term $5.00 $0.070
Initial 2-Year Term $5.00 $0.070
Renewal 1-Year Term $20.00 $0.070
Renewal 2-Year Term $20.00 $0.070
Out of Term Month-to-Month $25.00 $0.070

(D)
(D)

(D)

#This service is not offered under this Guidebook.

1This service is no longer available to new Customers effective May 31, 2012. Existing Customers may keep this service until
they move locations and/or make changes to their service or until it is discontinued by the Company whichever occurs first.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
4.7 Custom Business Services (continued)

4.7.33 AT&T Business Unlimited Calling™ v

Customer MRC Per Per Minute Usage
Commitment Access Line# Rate
TFS
Initial 1 Year Term $5.00 $0.055
Renewal 1-Year Terms $10.00 $0.055
4.7.34 AT&T Business Unlimited Calling™ v?
Customer MRC Per | Per Minute Usage Rate
Commitment Access Line# TES
1Year Term $10.00 $0.07
Out of Term Month-to-Month $20.00 (1) $0.07

#This service not offered under this Guidebook.

IThis planisno longer available to new Customers effective August 12, 2015. Existing customers may keep this plan until: (a)
they move locations; and/or (b) make changes to their service; or (c) until it is discontinued by the Company, whichever occurs
first.

2This plan isno longer available to new Customers effective December 12, 2014. Existing customers may keep this plan until: (a)
they move locations; and/or (b) make changes to their service; or (c) until it is discontinued by the Company, whichever occurs
first.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

4.7.35 Block of Timelll Term Agreement Plans
For the Switched TFS MRC, see Section 4.6 of this Guidebook.
(A) AT&T Business Block of Time™ 700 111

A

1-Year Term Agreement

Minutes Additional Per-Minute
Ui ARG Allotted in MRC Rate Over Allotment
Initial $29.00 700 $0.045
Renewal | $31.00 700 $0.045
2-Year Term Agreement
Minutes Additional Per-Minute
V&R e Allotted in MRC Rate Over Allotment
Initial $27.00 700 $0.043
Renewal | $30.00 700 $0.043
Out of Term
Minutes Additional Per-Minute
VEF AIRE Allotted in MRC Rate Over Allotment
Month-to-Month | $35.00 700 $0.050

(B) AT&T Business Block of Time™ 1200 |11

A

1-Year Term Agreement

Term MRC Minutes Additional Per-Minute
Allotted in MRC Rate Over Allotment
Initial $47.00 1200 $0.042
Renewal | $50.00 1200 $0.042
2-Year Term Agreement
Minutes Additional Per-Minute
V&R e Allotted in MRC Rate Over Allotment
Initial $45.00 1200 $0.041
Renewal | $48.00 1200 $0.041
3-Year Term Agreement*
Minutes Additional Per-Minute
V&R e Allotted in MRC Rate Over Allotment
Initial $43.00 1200 $0.041
Renewal | $46.00 1200 $0.041
Out of Term
Minutes Additional Per-Minute
VEF AIRE Allotted in MRC Rate Over Allotment
Month-to-Month | $55.00 1200 $0.048

Effective June 30, 2015, 3-Y ear term agreements are no longer available to new Customers. Existing Customers may continue
with their current 3-year term agreement until the term expires or until they move locations and/or make changes to their
service, whichever occursfirst. Existing Customers at the end of their current term may request to renew this rate option for a
1-Year or 2-year term, or they may continue to subscribe to this rate option on an out of term month-to-month basis.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
4.7 Custom Business Services (continued)
4.7.35 Block of Timelll Term Agreement Plans (continued)
Rate Options (continued)
(© AT&T Business Block of Time™ 2500 |1

A 1-Year Term Agreement
Minutes Additional Per-Minute
V&R AR Allotted in MRC Rate Over Allotment
Initial $94.00 2500 $0.041
Renewal | $100.00 2500 $0.041
2 2-Year Term Agreement
Minutes Additional Per-Minute
Term | MRC | 4jotted in MRC | Rate Over Allotment
Initia $91.00 2500 $0.039
Renewal | $97.00 2500 $0.039
3 3-Year Term Agreement (©)
Minutes Additional Per-Minute
Term | MRC | Ajotted in MRC | Rate Over Allotment
Initia $88.00 2500 $0.039
Renewal | $95.00 2500 $0.039
A4 Out of Term
Minutes Additional Per-Minute
V& MRC | Allotted in MRC | Rate Over Allotment
Month-to-Month | $110.00 2500 $0.047

Effective June 30, 2015, 3-Y ear term agreements are no longer available to new Customers. Existing Customers may continue (N)
with their current 3-year term agreement until the term expires or until they move locations and/or make changes to their
service, whichever occursfirst. Existing Customers at the end of their current term may request to renew this rate option for a
1-Year or 2-year term, or they may continue to subscribe to this rate option on an out of term month-to-month basis. (N)
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SECTION 4 -SW ITCHED SERVICES RATES AND CHARGES
47 Custom Business Services (continued)
4735 BlockofTine IIITem Agreem entPlns (contnued)

Rate O ptions (continued)

O)  AT&T BushessBlock of Tine™ 5000 IIT
1 1Y earTem Agreement
Term MEC M inutes Additonal Per-M nute
Allotted n M RC Rate O ver A Tlotm ent
Tnital $180.00 5000 $0.039
Renewal | $190.00 5000 $0.039
2 2-Y earTerm Agreement
Term MEC M inutes Additonal Per-M nute
Allotted n M RC Rate O ver A Tlotm ent
Tnital $175 .00 5000 $0.038
Renewal | $186.00 5000 $0.038
3 3YearTem Agreement
Term MRC M inutes AdditionalPer-M mnute
Alotted nM RC R ate O ver A Tlotm ent
Tnital $170 .00 5000 $0.037
Renewal | $182.00 5000 $0.037
4 OutofTem
Term M RC M inutes Addibonal Per-M mute
Alotted inM RC R ate O ver A Tlotm ent
M onth-to-M onth | $215.00 5000 $0.045
4736 AllfrLess Unlinied
Custom er MRC Inbound (TFS)
Comm im ent (PerAccessLne’) | PerM muteUsageR ate
1YearTem? $10.00 $0.0700
OutO fTem M onth-to-M onth? $12 50 $0.0700
Non-Temm O ption® $7.00 (O $0.0700

Forthe Sw ithed TFS M RC, see Section 4 6 of this G uidebook .

#This service notoffered under this G uidebook

1 E ffective June 30, 2015, 3-Y earterm agreem ents are no Jongeravaikble to new Custom ers. Existing Custom ers
m ay continue w ith their cunrent 3-yearterm agreem entuntil the term expires oruntil they m ove locations and or
m ake changes to their service, w hicheveroccurs first. Existing Custom ers at the end of theircurent term m ay
requestto renew this mate option fora 1-Y earor2-yeartem , orthey m ay continue to subscribe to this rate option
on an outof term m onth-to-m onth basis.

2 E ffective September1, 2017, the 1-Y eartemm option isno Iongeravailble to new Custom ers. Existing Custom ers
atthe end of theircurrent 1-Y eartemm m ay requestto renew thispln fora subsequent1-Y eartem , orthey m ay
continue to subscribe o thisplan on the outof term m onth-to-m onth basis, until they m ove locations and orm ake
changes to their service, w hicheveroccurs first.

3 Rate applicablke to new Custom erson orafterSeptember1, 2017.

4 M aterial form erly appearing on this page now appearson Page 46.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES

4.7 Custom Business Services (continued)

4.7.37 All for Less® 500

Customer MRC Minutes Additional Per-Minute
Commitment Allotted in MRC Rate Over Allotment
1-Year Term $25.00 500 $0.057
QOut of Term Month-to-Month | $28.00 500 $0.057

For the Switched TFS MRC, see Section 4.6 of this Guidebook.

4.7.38 Business Long Distance*

The usage rate is $0.53 per minute.

4.7.39 Business Long Distance Total Solutions'

The usage rate is $0.10 per minute.

4740 Reserved for Future Use

1This Serviceis no longer available to new Customers or to existing Customers at new |ocations effective February

1, 2001.
°Material previously appeared on Page 45.
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
48 Custom Consumer Services (continued)

48.1 Reserved for future use

482 AT&T ONE RATE® Nationwide Preferred Direct? (©

MRC | Per Minute Rate
$6.99 $0.14

483 AT&T Unlimited Nationwide Calling One, formerly known as JustCallS™ Unlimited and AT& T
Unlimited Nationwide Calling™ 11

MRC
$26.99

484 AT&T Unlimited Nationwide Calling Advantage 1

MRC
$22.00

485 AT&T Unlimited Nationwide Calling Advantage 22 (©

MRC
$17.00

4.8.6 AT&T Unlimited Nationwide Calling Advantage 3*

MRC
$14.00

! Thisserviceisno longer available to new Customers effective March 31, 2012. Existing Customers may keep
this service until they move locations and/or make changes to their service or until it is discontinued by the
Company whichever occursfirst.

2 Effective February 1, 2021, these plans are no longer available to new subscribers. Existing subscribers may keep  (N)
these plans until they move locations or make changesto their service. (N)
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
438 Custom Consumer Services (continued)

4.8.7 AT&T Unlimited Nationwide Calling Advantage 4*

MRC
$10.00

4.8.8 AT&T ONE RATE® Nationwide Advantage (formerly known as AT& T ONE RATE® Nationwide
5 Cents Advantage)

MRC | Per Minute Rate
$7.99 $0.07

489 AT&T ONE RATE® Nationwide Calling 12 (©

MRC | Per Minute Rate
$4.99 $0.10

4.8.10 AT&T Unlimited Nationwide Calling Plus 12 (©

MRC
$11.00

1 This Serviceisno longer available to new Customers or existing Customers who change their service or moveto a
new location effective February 23, 2010.

2 Effective February 1, 2021, these plans are no longer available to new subscribers. Existing subscribers may keep  (N)
these plans until they move locations or make changesto their service. (N)

TX-21-0003 Texas Data and V oice I ntrastate Guidebook



SBC Long Distance, LLC 2nd Revised Page 49
d/b/aAT&T Long Distance Effective: January 1, 2021

SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
49.1 Specia Offers

49.1 Residentia Retention Offers” ©

As described below, Retention Offers are available to qualifying customers of the Company who
currently or newly subscribe to one of the Company's qualifying unlimited plans.

(A) Qualifying Plans

A AT&T Unlimited Nationwide Calling Advantage 1, AT& T Unlimited
Nationwide Calling Advantage 2, and AT& T Unlimited Nationwide Calling
Plus1

.a Available to Residential Customers who:

A currently subscribe to the Company for interLATA (interstate
and intrastate) service, intraLATA (local toll) service, or
interLATA/intraL ATA service combined and state an
intention to change long distance service to a competitor of the
Company, are offered a qualifying plan asdefined in (A).1
and continue to state an intention to change long distance
service to a Competitor of the Compay; or

i currently subscribe to a qualifying plan as defined in (A).1
above and state an intention to change long distance Service to
a competitor of the Company.

dii in either case, Customer must subscribe to one of the
qualifying plans defined in (A).1 above to qualify for this
retention offer.

b Rates and Charges

Customers subscribing to a qualifying plan as defined in (A).1 above
will receive a$5.00 monthly credit for a twelve (12) month benefit
period. At the end of the benefit period the customer will be charged
the then current rates for qualifying plan as defined in Section 4.8 of
this Guidebook

.C Customers must maintain the requirements of the qualifying plan as
defined in Section 3.8 of the Company's V oice Product and Reference
Pricing Guidebook accessible via
http://www.att.com/servicepublications and continue to subscribe to
the qualifying plan to continue to receive the $5.00 monthly credit
during the twelve (12) month benefit period.

d This offer cannot be combined with any other promotion offered by the
Company or with the Company Reward offers defined Section 3.8 of
this Company's V oice Product and Reference Pricing Guidebook.

/1 Effective January 1, 2021, Residential Retention Offers are no longer available. Existing subscribers will (N)
continue to receive the monthly credit for the duration of their twelve (12) month benefit period. (N)
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SECTION 4 - SWITCHED SERVICES RATES AND CHARGES
49 Specia Offers (continued)

491 Residential Retention Offers” (continued) (C)
(A) Qualifying Plans (continued)
2 AT&T Unlimited Nationwide Calling Advantage 3
a Available to Residential Customers who currently subscribeto AT& T

Unlimited Nationwide Calling Advantage 3 and state an intention to
change long distance service to a competitor of the Company.
Customers must continue to subscribe to AT& T Unlimited Nationwide
Calling Advantage 3 as defined in Section 3.8 of the Company's Voice
Product and Reference Pricing Guidebook to qualify for this retention
offer.

.b Rates and Charges

Customers continuing to subscribing to AT& T Unlimited Nationwide
Calling Advantage 3 under this offer will receive a $5.00 monthly
credit for atwelve (12) month benefit period. At the end of the benefit
period the customer will be charged the then current rates for this plan
as defined in Section 4.8 of this Guidebook

.C Customers must maintain the AT& T Unlimited Nationwide Calling
Advantage 3 requirements defined in Section 3.8 the Company's Voice
Product and Reference Pricing Guidebook and continue to subscribe to
AT&T Unlimited Nationwide Calling Advantage 3 to continue to
receive the $5.00 monthly credit during the twelve (12) month benefit
period

d This offer cannot be combined with any other promotion offered by the
Company or with the Company Reward offers defined in Section 3.8 of
the Company's Voice Product and Reference Pricing Guidebook.

/1 Effective January 1, 2021, Residential Retention Offers are no longer available. Existing subscribers will (N)
continue to receive the monthly credit for the duration of their twelve (12) month benefit period. (N)
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