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AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 1

SC-16-0050 EFFECTIVE: July 6, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.1 Reserved For Future Use

A103.2 Statewide Rate Schedules
A103.2.1 Flat Rate Service

Effective December 15, 1997, Residence party line service is discontinued. All existing party line customers will be given a
one-time $25.00 credit when they convert to another available exchange service offering in Section A3.

A. BasicFlat Rate Service
1. Monthly Rates By Rate Group
a  Residence PBX Trunks
Group
1 2 3 4 5 6 7 8 usocC
Q) TWO-Way1 $2546  $26.28 $27.10 $27.93 $28.75 $29.57  $30.39 $ TFR

Note 1: Obsoleted 05-28-86 - Type 3. This service will be continued for existing customers under the
following Guidebook. Normal activity such as additions or changes is alowed at existing
single family dwellings subject to the availability of facilities and central office equipment. Not
available for new installations on or after the obsoleted date.

Materid gppearing on thispage previoudy appeared on page(s) 1.0.1 of thissaction.
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AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Eleventh Revised Page 1.0.1

SC-21-0017 EFFECTIVE: February 28, 2021

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)

A103.2.1 Flat Rate Service (Cont'd)
B. Complete Choice Service

(Obsoleted February 19, 2009, Type D — Not available for new installations, additions to existing installations or transfers of
service to new location. Customers may add or remove features within the package.)

1. Generd

a The rates specified herein with zone charges when applicable for service furnished outside the base rate area of an
exchange entitle subscribers to an unlimited number of messages to al exchange access lines bearing the
designations of central offices within the serving exchange and basic service area additional exchanges listed in
A3.4, Loca Calling Areas.

b. The rates specified herein entitle residence subscribers to unlimited use of the services/features specified in the
following sections:

A13.9 Custom Calling Services

A13.19 TouchStar service excluding Calling Number Delivery Blocking-Permanent®
A13.20 Customized Code Restriction

Al13.34 RingMaster service

A13.47 Message Waiting Indication

Subscribers may select an unlimited number of compatible services or features from the sections listed above. All
terms, conditions and limitations specified in the sections listed (except as indicated above) apply to the respective
services/features requested as part of this service. Service charges specified in Section A4. do not apply for
transactions involving only additions, deletions or changes to the services/features requested as part of this service.

c. Residence customers may subscribe to the Two-Line Plan or the Three-Line Plan for Complete Choice service. Both
plans offer rotary service (hunting) as specified in A3.11 at no additional charge in addition to the features listed in
b. preceding. All services/features specified as available with Complete Choice service are available with each line
of a multi-line package. All lines in each multi-line package must be billed to the same account and located at the
same premises.

d. Service charges specified in Section A4. do not apply for a conversion of existing service to/from Complete Choice
service.

e. Existing Complete Choice customers cannot take advantage of specia promotions for Complete Choice service or
Area Plus service with the Complete Choice option or any of the services/features specified in b. preceding unless
specifically allowed by the terms of the special promation.

2. Ratesand Charges

Suspend Monthly
Rate Rate uSsoC

(& Perline $18.00 $61.00 NA
(USOCs VR3 and VSB must both be used to provide this service)
(b)  Per Two-Line Plan package or 22.00 11995 CCML2
Credit for two individual lines qualifying as Two-Line Plan package 000 CRD2C
(c)  Per Three-Line Plan package 33.00 15095 CCML3
Note 1: Exclusion applies to Complete Choice option/service activated at a premises on or after

October 18, 1998.

Page 1.0.2 is hereby deleted in itsentirety and removed from this Guidebook.



AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Eighteenth Revised Page 1.1

SC-21-0002 EFFECTIVE: March 17, 2021

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)
A103.2.2 Reserved For FutureUse
A103.2.3 Area Plus Service
(Obsoleted for business customers effective 9-24-2002, Type 4. Not available for new installations or moves of service to a
different premises. Existing customers may add to existing service.)

(Obsoleted for Residence service with the Complete Choice option effective 2-19-2009, Type 4. Not available for new
installations, additions to existing installations or transfers of service to new location. Customers may add or remove features
within the package.)

A. General —See A3.2.3A

B. Ratesand Charges
1. Thefollowing monthly rates apply for Area Plus services:
Suspend Monthly

Rate Rate uSsoC
a Individual line service
(1) Residence
(@  Reserved For Future Use
(b)  Per line with the Complete Choice option $19.00 $77.00 NA
(USOCs VR2 and VSB must both be used to provide this service)
(c)  Per Two-Line Plan package with the Complete Choice option or 38.00 142.95 ACML2
Credit for two individual lines qualifying as Two-Line Plan package 0.00 CRD2A
(2) Business
(& Perline 228.00 B6P 0]

b. Rotary Line Service
(1) Perindividua linein arotary group as specified in A3.11
(@ Reserved For Future Use
(b) Business 123.00 HTGAP 0]
c. PBX Trunks
(1) Pertrunk

(@ Combination 228.00 AAPCX ()
(b) Outdia 228.00 AAPOX 0]
(¢ Inwardonly 228.00 AAP1X 0]
(d) Direct Inward Dialing 228.00 AAPDX 0}

d. Network Access Registerst
(1) ESSX sarvice

(@ Combination 34.56 AESCX

(b) Outdial 34.56 AESOX

(¢ Inwardonly 34.56 AES1X
(2) Other NAR services

(@ Combination 20.00 AETCX

(b)  Outdial 20.00 AETOX

(¢ Inwardonly 20.00 AET1X
(3) MultiServ PLUS service or BellSouth Centrex service

(@ Combination 20.00 M9QCR

(b) Oneway Inward 20.00 M9Q1R

(¢0  Oneway Outward 20.00 M9QOR

2. Usagecharges— See A3.2.3.B.2

Note 1: For grouping arrangements on Area Plus service NARs, Rotary Line Service charges are not
applicable and should not be added to the NAR rates.

Pages 1.2 and 2 are hereby deleted in their entirety and removed from this Guidebook.



AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 3

SC-15-0058 EFFECTIVE: March 18, 2015

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)

A103.2.4 Sharing and Resale of Basic Local Exchange Service
A. Reserved For Future Use
B. Reserved For Future Use
C. Sharing and Resale Area Plus Service
1. Generd

a.  Theterms and conditions specified in A3.2.3.A. apply to sharing and resale providers who subscribe to Area Plus M
service at the rates specified in 2. following.

2.  Ratesand Charges
a.  Exchange Sharing and Resale Trunks — Area Plus service
(1) Per trunk

Monthly
Rate UsoC
@ Combination $33.50 APRCX
(o)  Outdial 33.50 APROX
(© Inward only 33.50 APR1X
(d) Direct Inward Dialing 33.50 APRDX
b.  Usage charges, terms and conditions specified in A3.2.3.B.2. apply to sharing and resale providers who subscribe (T)

to Area Plus service.



AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Nineteenth Revised Page 3.1

SC-21-0017 EFFECTIVE: February 28, 2021

A103. OBSOLETE SERVICE OFFERINGS — BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)

A103.2.5 PreferredPack Plan
(Obsoleted January 27, 2009, Type D — Not available for new installations, additions to existing installations or transfers of service to
new location. Customers may add or remove features within the package.)
A. Description of Service
1. The PreferredPack plan provides the features/services specified following and a flat rate access line with Touch-Tone
capability.
2. The rate specified herein entitles a residence subscriber to unlimited calling to al exchange access lines within the
subscriber’slocal calling area as defined in A3.4.1.
3. Therate specified herein aso entitles a residence subscriber to unlimited use of the features/services specified following
from the listed sections:
A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line, Call Forwarding Don’t Answer
(with or without Ring Control), Star 98 Access
A13.19 Caller ID, Call Return
A13.47 Message Waiting Indication
B. Terms, Conditions and Limitations of Service
1. The PreferredPack plan is only available to residence subscribers. A residence subscriber may select any suitable
combination of the features/services listed in A103.2.5.A.3.
2. All terms, conditions and limitations specified in the sections listed in A103.2.5.A.3 apply to the respective
features/services requested as part of this package.
3. All features/services are furnished only from centra offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.
4.  Service charges specified in Section A4. do not apply for transactions in which a subscriber only modifies an existing
PreferredPack plan package by adding, deleting or changing features/services requested as part of the package.
5.  Existing customers of the PreferredPack plan can not take advantage of specia promotions for the PreferredPack plan or
any of the features/services specified in A103.2.5.A.3, unless specifically alowed by the terms of the specia promotion.
6. The PreferredPack plan can be suspended as specified in A2.3.16. During the period of suspension, the rate specified
following applies.
C. Ratesand Charges
1. Thefollowing monthly rates apply for the PreferredPack plan.
Suspend Monthly usoC
Rate Rate
(@  Per plan package $8.00 $60.00 PAMAS5



AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Seventeenth Revised Page 3.2

SC-21-0017 EFFECTIVE: February 28, 2021

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)

A103.2.6 2 Pack Plan
(Obsoleted January 27, 2009, Type D — Not available for new installations, additions to existing installations or transfers of service
to new location. Customers may add or remove features within the package.)
A. Description of Service
1. The2 Pack Plan provides the features/services specified following and aflat rate access line with Touch-Tone capability.
2. The rate specified herein entitles a residence subscriber to unlimited calling to al exchange access lines within the
subscriber’slocal calling area as defined in A3.4.1.
3. Therate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following
from the listed sections:
A13.9 Call Waiting ID, Call Forwarding Busy Line, Call Forwarding Don’t Answer (with or without Ring
Control), Star 98 Access
A13.19 Caler ID
A13.47 Message Waiting Indication
B. Terms, Conditions and Limitations of Service
1. The 2 Pack Plan isonly available to residence subscribers. A residence subscriber may select any suitable combination
of the features/services listed in A103.2.6.A.3, but the customer must select Call Waiting ID and Caller ID.
2. All terms, conditions and limitations specified in the sections listed in A103.2.6.A.3 apply to the respective
features/services requested as part of this package.
3. All features/services are furnished only from centra offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.
4.  Service charges specified in Section A4. do not apply for transactions in which a subscriber only modifies an existing 2
Pack Plan package by adding, deleting or changing features/services requested as part of the package.
5. Existing customers of the 2 Pack Plan can not take advantage of special promotions for the 2 Pack Plan or any of the
features/services specified in A103.2.6.A.3, unless specificaly allowed by the terms of the specia promotion.
6. The 2 Pack Plan can be suspended as specified in A2.3.16. During the period of suspension, the rate specified following
applies.
C. Ratesand Charges
1. Thefollowing monthly rates apply for the 2 Pack Plan.

Suspend Monthly usocC
Rate Rate
(@  Per plan package $8.00 $52.00 PAMAG

A103.2.7 Reserved For Future Use
A103.2.8 Reserved For Future Use



AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK First Revised Page 3.3

SC-21-0016 EFFECTIVE: February 28, 2021

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.2 Statewide Rate Schedules (Cont'd)

A103.2.9 Complete Choice Basic Service
A. Description of Service

1. The Complete Choice Basic service provides the features/services specified following and a flat rate access line with
Touch-Tone capability.

2. The rate specified herein entitles a residence subscriber to unlimited calling to al exchange access lines within the
subscriber’slocal calling area as defined in A3.6.1.

3. Therate specified herein also entitles a residence subscriber to unlimited use of the features/services specified following
from the listed sections:

A13.9 Call Waiting ID

A13.19 Caller ID
A subscriber must select Caller ID and, in addition, may select Call Waiting ID. All terms, conditions and limitations
specified in the sections listed apply to the respective services/features requested as part of this service. Service charges
specified in Section A4. do not apply for transactions involving only additions, deletions or changes to the
services/features requested as part of this service.

4. All features/services are furnished only from central offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.

5. Exigting subscribers of the Complete Choice Basic service cannot take advantage of special promotions for the Complete
Choice Basic service or any of the features/services specified in A103.2.9.A.3, unless specifically alowed by the terms
of the specia promotion.

6. Complete Choice Basic service can be suspended as specified in A2.3.16. During the period of suspension, the rate
specified following applies.

B. Ratesand Charges
1. Individua line service
Suspend Monthly usoC
Rate Rate
(@  Per plan package $7.50 $41.75 PAMA7



AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 4

SC-15-0058 EFFECTIVE: March 18, 2015

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.3 Message Rate Service (Cont'd)
(Obsoleted September 1, 1970, Type 2)
A103.3.1 General

A. Individual line message rate service is offered only in the exchanges shown herein. The rates specified, with zone charges
when applicable to service furnished outside the BRA of an exchange, entitle subscribers to the number of messages specified
to al stations bearing the designation of central offices of the serving exchange and additional exchanges as shown in Section

A3.4, Loca Calling Areas.

B. Where a subscriber contracts for two or more individua message rate lines on the same premises and agrees to grouped
billing, the number of monthly message allowances per line, as specified above, will be multiplied by the number of such
message rate lines and messages in excess of this product will be billed at the additional local message charge as indicated

above. All linesincluded for such allowances must have the same central office designation.
C. Individual line, including a monthly message allowance of 50 messages*

1. Charleston exchange'

2. Columbiaexchange!

3. Greenville exchange'

4.  Spartanburg exchange*

5. Additional local message charge

Monthly
Rate
(@  First 100, each $.12
(b) Baance, each 12
D. PBX Trunks - Business Commercial Message Rate?

1. First trunk with an allowance of 50 outward local messages, each

2. Additiona trunk

3. Local messagein excess of alowance
(@  First 100, each 12
(b) Baance, each 12

A103.4 Reserved for Future Use

Notel:  Monthly rateis 80% of the Local Business Individua Line Rate. Refer to A3.
Note2:  Inexchanges where message rates are quoted in a preceding.

usocC
NA
NA

NA
NA

m
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.5 (DELETED) )
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.5 (DELETED) (Cont'd) ©)
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SC-16-0050 EFFECTIVE: July 6, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
(M)

A103.6 Local Exceptions

A103.6.1 Optional Measured Service
(Obsoleted 09-09-94, Type 2)
A. Generd
1. Measured Serviceis offered where facilities and equipment are available in all exchanges statewide.

2.  Rates for measured service options are reflected by measured service rate groups defined by the total number of
exchange access lines and PBX trunksin the basic service area of the local calling area specified in A3.4.

Group Exchange AccessLinesand PBX Trunks Upper Limits
A 15,000
B 50,000
C 125,000
D Unlimited
B. Application, Terms and Conditions
1. Measured service usage charges will not apply to cals to the Company Business Office, Repair Service, Directory (T)

Assistance, or for 911 Emergency Service.
2. Any combination of measured rate, flat rate, or message rate services will not be allowed on the same premises with the (MM

exception of:
a  Thenon-administrative, inward terminations at a Telephone Answering Bureau. M1)
b. A flat rate Foreign Exchange line which is switched at a location outside the local calling area of the normal serving (M1)
exchange.
c. Thesdection of either flat rate service, message rate service, or measured rate service for al administrative lines of a (M1)
Miscellaneous Common Carrier or Radio Common Carrier.
The termination of both Low Use Measured and Standard Measured Services at the same premises. (M2)
e. A combination of flat rate and message rate or measured rate services may be offered Hotels, Motels, Hospitals, (M2)

Nursing Homes, and Time Share Condominiums when the flat rate service is used exclusively by the management of
the facility. Flat Rate service for management use may not be used by guests or patients.

3. Subscribers to measured service are regularly billed monthly in advance a fixed monthly rate which may include ausage  (T)(M1)
allowance stated as a dollar amount. Local usage which exceeds such an alowance is hilled monthly in arrears. The
allowance appliesto dl originating calls except those subject to Operator Assisted Local Call charges as defined in A3.8.

Local usage allowance amounts not used in one month are not credited to the subscriber's account for any other month
service is rendered.

4. ESSX service customers have the option of subscribing to a measured rate class of service where their exchange accessis (MM1)
provided through PBX trunks or Network Access Registers.

Materid previoudy gppearing on thispage now gppearson page(s) 6 of thissection.
M1 Materid gopearing on thispage previoudy gppeared on page(s) 7.1 of thissection.



AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Second Revised Page 7.1

SC-16-0050 EFFECTIVE: July 6, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)
A103.6.1 Optional Measured Service (Cont'd)

C. Ratesand Charges

1. The low use offering is only available for residence service and is not available with rotary or line hunting service
features.

2. Where a subscriber contracts for two or more individual measured rate lines on the same premises and agrees to grouped
billing, the amount of monthly measured rate allowance per line, as specified following, will be multiplied by the number
of such measured rate lines and measured usage in excess of this product will be billed at the measured charges as
indicated following. PBX trunks/Network Access Registers (NAR's) serving the same PBX/ESSX service/Digital ESSX
service/MultiServ PLUS service/BellSouth Centrex service and group billed will also have the allowance multiplied by
the number of trunks/NAR's so hilled in determining the measured charges. All lines, trunks or NAR's included for such
allowance must have the same central office designation. The following monthly rates are applicable to individual line
measured rate service.

3. Thelocal cdling areas will be divided into tiers for measured service calling as outlined following.
Local Calling Area Measured Service Tiers

Exchange Tier Exchanges
Aiken 1 Aiken, Graniteville
2 Bath, Beech Island, Jackson, New

Ellenton, North Augusta
Allendale, Fairfax
Barnwell
Anderson
Belton, Honea Path, Pelzer, Pendleton,
Starr-lva, Williamston
Bamberg
Denmark, Ehrhardt, Orangeburg
Barnwell
Allendale, Blackville, Denmark,
Williston
Batesburg
Pond Branch, Ridge Spring
Bath, Beech Island, North Augusta
Aiken, Augusta, Ga., Graniteville,
Jackson
Bath, Beech Island, Augusta, Ga.

2 Aiken, Appling, Ga., Harlem, Ga,,

Hephzibah, Ga., Jackson, North Augusta

Belton 1 Belton

2 Anderson, Honea Path, Pelzer,

Williamston

Allendale

Anderson

N EFP, NP

Bamberg

Barnwdll

NEFEDNPRP

Batesburg

Bath

NEFE NP

Beech Island

[N

Materid previoudy gppearing on thispage now gppearson page(s) 7 of thissection.
M1 Materid gopearing on thispage previoudy gppeared on page(s) 7.2 of thissection.

(M)

(M1)

(M1)
(M1)

(M1)
(M1)
(M1)
(M1)

(M1)
(M1)
(M1)
(M1)

(M1)
(M1)
(M1)
(M1)

(M1)
(M1)

(M1)
(M1)



AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK First Revised Pege 7.2

SC-16-0050 EFFECTIVE: July 6, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)

A103.6.1 Optional Measured Service (Cont'd)
C. Ratesand Charges (Cont'd)

(M)
3. (Cont'd)
Local Calling Area Measured Service Tiers
Exchange Tier Exchanges
Bennettsville 1 Bennettsville (M1)
2 Blenheim, Clio, McCail (M1)
Blacksburg 1 Blacksburg, Grover, N.C. (includes (M1)
those exchange access lines in Antioch,
S.C. which are a part of the Grover,
N.C. exchange)
2 Gaffney, Hickory Grove (M1)
Blackville 1 Blackville (M1)
2 Barnwell, Denmark, Williston (M1)
Blenheim 1 Blenheim (M1)
2 Bennettsville, Clio, McCaoll (M1)
Blue Ridge 1 Blue Ridge (M1)
2 Greenville, Greer, Lyman, Travelers (M1)
Rest
Camden 1 Camden (M1)
2 Bethune (M1)
Central 1 Central, Clemson (M1)
2 Eadley, Liberty, Pickens, Six Mile (M1)
Chapin-Little Mtn.-North 1 Chapin-Little Mtn.-North, Chapin-Little (M1)
Mtn.-South
2 Newberry, Prosperity (M1)
Chapin-Little Mtn.-South 1 Chapin-Little Mtn.-South, Chapin-Little (M1)
Mtn.-North
2 Columbia (M1)
Charleston 1 Charleston, Mount Pleasant (M1)
2 Folly Beach, Hollywood, Isle of Palms, (M1)
Sullivans Island, Summerville
Cheraw 1 Cheraw (M1)
2 Chesterfield, Patrick (M1)
Clemson 1 Central, Clemson, Pendleton M1)
2 Seneca, Six Mile (M1)
Clinton 1 Clinton, Joanna (M2)
2 Laurens, Laurens Rural (M2)
Clio 1 Clio (M2)
2 Bennettsville, Blenheim, McColl (M2)
Clover 1 Clover (M2)
2 Gastonia, N.C., Lake Wylie, Lake Wylie (M2)
West, York
Columbia 1 Columbia (M2)
2 Chapin-Little Mtn.-South, Eastover, (M2)
Lexington

Materid previoudy appearing on thispage now gopearson page(s) 7.1 of thissection.
M1 Materid gppearing on thispage previoudy gppeared on page(s) 7.3 of thissection.
M2 Materid gppearing on thispage previoudy gppeared on page(s) 7.4 of thissection.
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SC-16-0050 EFFECTIVE: July 6, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)

A103.6.1 Optional Measured Service (Cont'd)
C. Ratesand Charges (Cont'd)

3. (Cont'd)
Local Calling Area Measured Service Tiers
Exchange Tier Exchanges
(M)
Cowpens 1 Cowpens (M1)
2 Spartanburg (M1)
Darlington 1 Darlington (M1)
2 Florence, Hartsville (M1)
Lamar, Society Hill, Timmonsville (M1)
Denmark 1 Denmark (M1)
2 Bamberg, Barnwell, Blackville, Olar (M1)
Dillon 1 Dillon (M1)
2 Lake View, Latta (M1)
Easley 1 Easley (M1)
2 Central, Greenville, Liberty, Pickens, (M1)
Six Mile (M1)
Eastover 1 Eastover (M1)
2 Columbia (M1)
Edgefield 1 Edgefield (M1)
2 Johnston (M1)
Edisto Island 1 Edisto Island (M1)
Florence 1 Florence (M2)
2 Darlington, Hartsville, Lamar, Marion, (M2)
Mullins, Nichols, Pamplico, Society
Hill, Timmonsville
Folly Beach 1 Folly Beach (M2)
2 Charleston, Isle of Palms, Mt. Pleasant, M2)
Sullivans Island
Fountain Inn 1 Fountain Inn (M2)
2 Greenville, Simpsonville (M2)
Gaffney 1 Gaffney (M2)
2 Blacksburg (M2)
Graniteville 1 Aiken, Graniteville (M2)
2 Bath, North Augusta (M2)
Greenville 1 Greenville (M2)
2 Blue Ridge, Easley, Fountain Inn, Greer, (M2)
Pickens, Piedmont, Simpsonville,
Travelers Rest
Greer 1 Greer, Lyman (M2)
2 Blue Ridge, Greenville (M2)
Hartsville 1 Hartsville (M2)
2 Darlington, Florence, Lamar, McBeg, (M2)
Patrick, Society Hill, Timmonsville
Hickory Grove 1 Hickory Grove, Sharon (M2)
2 Blacksburg, York (M2)
Honea Path 1 Honea Path (M2)
2 Anderson, Belton, Due West (M2)
Isle of PaAlms 1 Isle of Palms, Mount Pleasant, Sullivans (M2)
Island
2 Charleston, Folly Beach (M2)
Joanna 1 Joanna, Clinton (M2)

Materid previoudy appearing on thispage now gopearson page(s) 7.2 of thissection.
M1 Materid gppearing on thispage previoudy gppeared on page(s) 7.4 of thissection.
M2 Materid gopearing on thispage previoudy gppeared on page(s) 7.5 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)

A103.6.1 Optional Measured Service (Cont'd)
C. Ratesand Charges (Cont'd)

3. (Cont'd)
Local Calling Area Measured Service Tiers

Exchange Tier Exchanges
(M)
Johnston 1 Johnston (M1)
2 Edgefield, Ridge Spring (M1)
Jonesville 1 Main (M1)
2 Pacolet, Union (M1)
Lake View 1 Lake View (M1)
2 Dillon, Latta (M1)
Lake Wylie 1 Lake Wylie, Lake Wylie West (M1)
2 Charlotte, N.C., Clover, Gastonia, N.C., M1)
York (M1)
Lake Wylie West 1 Lake Wylie West, Lake Wylie (M1)
2 Clover, Gastonia, N.C., York M1)
Latta 1 Latta (M1)
2 Dillon, Lake View (M1)
Liberty 1 Liberty (M1)
2 Central, Easley, Pickens, Six Mile (M1)
Lyman 1 Lyman, Greer (M1)
2 Blue Ridge, Inman, Spartanburg (M1)
Marion 1 Marion (M1)
2 Florence, Mullins, Nichols (M1)
McColl 1 McCoall (M1)
2 Bennettsville, Blenheim, Clio (M1)
Mount Pleasant 1 Mount Pleasant, Charleston, Isle of (M1)
Palms, Sullivans Island (M1)
2 Folly Beach (M1)
Mullins 1 Mullins (M1)
2 Florence, Floyds, Marion, Nichols (M1)
Newberry 1 Newberry (M2)
2 Chapin-Little Mountain- North, (M2)

Prosperity, Whitmire

New Ellenton 1 New Ellenton (M2)
2 Aiken, Jackson (M2)
Nichols 1 Nichols (M2)
2 Florence, Floyds, Marion, Mullins (M2)
North Augusta 1 North Augusta, Augusta, Ga., Bath (M2)
2 Aiken, Appling, Beech Island, (M2)

Materid previoudy appearing on thispage now gopearson page(s) 7.2 of thissection.
M1 Materid gppearing on thispage previoudy gppeared on page(s) 7.6 of thissection.
M2 Materid gopearing on thispage previoudy gppeared on page(s) 7.7 of thissection.

Graniteville, Harlem, Ga., Hephzibah,
Ga,
Jackson
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)
A103.6.1 Optional Measured Service (Cont'd)

C. Ratesand Charges (Cont'd)

3. (Cont'd)
Local Calling Area Measured Service Tiers
Exchange Tier Exchanges
(M)
Orangeburg 1 Orangeburg (M1)
2 Bamberg, Bowman, Branchville (M1)
Pacolet 1 Pacolet (M1)
2 Jonesville, Spartanburg (M1)
Pel zer 1 Pelzer, Williamston (M1)
2 Anderson, Belton (M1)
Pendleton 1 Pendleton, Clemson (M1)
2 Anderson (M1)
Pickens 1 Pickens (M1)
2 Central, Easley, Greenville, Liberty, Six (M1)
Mile
Piedmont 1 Piedmont (M1)
2 Greenville (M1)
Prosperity 1 Prosperity (M1)
2 Chapin-Little Mtn.-North, Newberry (M1)
St. George 1 St. George (M1)
2 Harleyville (M1)
Salem 1 Salem (M2)
2 Seneca, Walhalla, Westminster (M2)
Seneca 1 Seneca (M2)
2 Clemson, Salem, Walhalla, Westminster (M2)
Sharon 1 Hickory Grove, Sharon (M2)
2 York (M2)
Six Mile 1 Six Mile (M2)
2 Central, Clemson, Easley, Liberty, (M2)
Pickens
Society Hill 1 Society Hill (M2)
2 Darlington, Florence, Hartsville (M2)
Spartanburg 1 Spartanburg (M2)
2 Chesnee, Cowpens, Enoree, Inman, (M2)
Lyman, Pacolet, Woodruff
Springfield-Salley 1 Springfield-Salley (M2)
2 Wagener (M2)
Sullivans Island 1 Sullivans Island, Isle of Palms, Mount (M2)
Pleasant
2 Charleston, Folly Beach (M2)
Summerville 1 Summerville (M2)
2 Charleston (M2)

Materid previoudy appearing on thispage now gopearson page(s) 7.3 of thissection.
M1 Materid gppearing on thispage previoudy gppeared on page(s) 7.7 of thissection.
M2 Materid gopearing on thispage previoudy gppeared on page(s) 7.8 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)

A103.6.1 Optional Measured Service (Cont'd)
C. Ratesand Charges (Cont'd)

3. (Cont'd)
Local Calling Area Measured Service Tiers

Exchange Tier Exchanges
Timmonsville 1 Timmonsville

2 Darlington, Florence, Hartsville, Lamar
Travelers Rest 1 Travelers Rest

2 Blue Ridge, Greenville
Union 1 Union

2 Jonesville, Lockhart
Walhalla 1 Walhalla

2 Salem, Seneca, Westminster
Westminster 1 Westminster

2 Salem, Seneca, Walhalla
Whitmire 1 Whitmire

2 Newberry
Williamston 1 Williamston, Pelzer

2 Anderson, Belton
York 1 York

2 Clover, Hickory Grove, Lake Wylie,

Lake Wylie West, Rock Hill, Sharon

Pages 7.7 and 7.8 are hereby deleted in their entirety and removed from this Guidebook.

Materid previoudy appearing on thispage now gopearson page(s) 7.4 of thissection.
M1 Materid gppearing on thispage previoudy gppeared on page(s) 7.8 of thissection.
M2 Materid gopearing on thispage previoudy gppeared on page(s) 7.9 of thissection.

(M)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M2)

M2)
(M2)
M2)
M2)
M2)
(M2)
(M2)
M2)
M2)

(N)
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C.

Materid previoudy gppearing on thispage now gppearson page(s) 7.6 of thissection.
M1 Materid gopearing on thispage previoudy appeared on page(s) 7.10 of thissection.

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)

A103.6.1 Optional Measured Service (Cont'd)
Rates and Charges (Cont'd)

4.

Exchange

Aiken

Allendale

Anderson

Bamberg

Barnwell

Batesburg

Bath

Beech Island

Belton

Bennettsville

Blacksburg

Blackville

Blenheim

Blue Ridge

Camden

Central

Chapin-Little Mtn.-North
Chapin-Little Mtn.-South
Charleston

Cheraw (See Local Exceptions A3.13.7)
Clemson

Clinton

Clio

Clover

Columbia

Cowpens

Darlington

Denmark

Dillon (See Local Exceptions A3.13.7)
Eadley

Eastover

Edgefield

Edisto Island

Optional Measured Service is offered where facilities and equipment are available at rates as specified in 5. for the
respective groups indicated following:

Group

>>00 mO0O0O0DO>P®W: OUWW®®O>»>WO®>O00>W0WW@O>O0

(M)

(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
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EFFECTIVE: July 6, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)

A103.6.1 Optional Measured Service (Cont'd)
C. Ratesand Charges (Cont'd)

4.

Materid previoudy gppearing on thispage now gppearson page(s) 7.9 of thissection.
M1 Materid gopearing on thispage previoudy appeared on page(s) 7.11 of thissection.

(Cont'd)

Exchange

Florence (See Local Exceptions A3.13.7)
Folly Beach

Fountain Inn

Gaffney

Graniteville

Greenville (See Local Exceptions A3.13.7)
Greer

Hartsville (See Loca Exceptions A3.13.7)
Hickory Grove

Honea Path

Isle of Palms

Joanna

Johnston

Jonesville

Lake View (See Local Exceptions A3.13.7)
Lake Wylie

Lake Wylie West

Latta (See Local Exceptions A3.13.7)
Liberty

Lyman

Marion

McCall

Mount Pleasant

Mullins (See Local Exceptions A3.13.7)
Newberry

New Ellenton

Nichols (See Local Exceptions A3.13.7)
North Augusta

Group

O'rwmw:r O>» 000w OU' @®>»W®WO0O0O0O®W:' O OWWOO

(M)

(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
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First Revised Page 7.11

EFFECTIVE: July 6, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)

A103.6.1 Optional Measured Service (Cont'd)
C. Ratesand Charges (Cont'd)

4.

Materid previoudy gppearing on this page now gppearson page(s) 7.10 of thissection.
M1 Materid gopearing on thispage previoudy appeared on page(s) 7.12 of thissection.

(Cont'd)

Exchange

Orangeburg (See Local Exceptions A3.13.7)
Pacolet

Pelzer

Pendleton

Pickens (See Local Exceptions A3.13.7)
Piedmont

Prosperity

St. George

Salem

Seneca

Sharon

Six Mile

Society Hill (See Local Exceptions A3.13.7)
Spartanburg (See Local Exceptions A3.13.7)
Springfield-Salley

Sullivans Island

Summerville

Timmonsville

Travelers Rest

Union

Walhalla

Westminster

Whitmire

Williamston

York

Group

WP >OWO OO0

OO0O>»®WW>00O00 O> .

(M)

(M1)

(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
(M1)
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Thirtieth Revised Page 7.12

EFFECTIVE: March 17, 2021

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)

A103.6.1 Optional Measured Service (Cont'd)
C. Ratesand Charges (Cont'd)

5. Thefollowing monthly rates are applicable to measured rate service.

a.  Individual Line Service

(1) Residence - Standard Measured

@

©)

(@ Perline
(b)  Perline, with rotary line service
(c) Usageadlowance (included in

monthly rate)
Residence - Low Use Measured
(@ Perline

(b)  Usage allowance (included in
monthly rate)
Business - Standard Measured

(@ Perline

(b)  Perline, with rotary line service

(c) Usageallowance (included in
monthly rate)

$28.00
11.50
6.15

28.00
2.00

419.00
419.00
6.70

Monthly Rate
Group

B C
$28.00 $28.00
12.35 13.19
6.45 6.75
28.00 28.00
2.00 2.00
419.00 419.00
419.00 419.00
7.40 8.10

$28.00
14.04
7.05

28.00
2.00

419.00
419.00
8.80

usoC

IMS
1KS
NA

LUM
NA

IMG
1IMH
NA

0]
0]
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GENERAL EXCHANGE GUIDEBOOK

Original Page 7.13

EFFECTIVE: October 1, 2005

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)

A103.6.1 Optional Measured Service (Cont'd)
C. Ratesand Charges (Cont'd)

5. Thefollowing monthly rates are applicable to measured rate service. (Cont'd)

b. PBX Trunk Service
(1) Business- PBX Measured

@

A
(& Measured trunk - outward $28.84
(b) Measured trunk - inward 28.84
(©0 Measured trunk - two-way 28.84
(d)  Measured trunk - combination 28.84
(e) Measured trunk - outward with 36.18
rotary line service
(f)  Measured trunk - inward with rotary 36.18
line service
(o) Measured trunk - two-way with 36.18
rotary line service
(h)  Measured trunk - combination with 36.18
rotary line service
0] Usage allowance (included in 6.70
monthly rate)
c. Network Access Register (NAR) Usage Package
(1) Measured NAR - ESSX service *
(@ Combination 12.66
(b)  One-way incoming 12.66
(c)  One-way outgoing 12.66
(d) Usagealowance (included in 6.70
monthly rate)
Measured NAR - MegalLink Channel Service
(@ Combination 8.80
(b)  One-way incoming 8.80
(c)  One-way outgoing 8.80
(d) Usagealowance (included in 6.70
monthly rate)
Note 1:

Monthly Rate

B
3172
3172
3172
3172
39.78

39.78

39.78

39.78

7.40

14.82
14.82
14.82

7.40

10.29
10.29
10.29

7.40

Group
C
$34.60
34.60
34.60
34.60
43.38

43.38
43.38
43.38

8.10

16.98
16.98
16.98

8.10

11.78
11.78
11.78

8.10

D
$37.48
37.48
37.48
37.48
46.98

46.98

46.98

46.98

8.80

18.84
18.84
18.84

8.80

13.07
13.07
13.07

8.80

usoC

BMT
BMU
BMK
TZB

BHP

BHS

BHU

TZR

NA

EQP

EQR

EQS
NA

NNWCX

NNW1X

NNWOX
NA

New rates become effective with normal billing cycles beginning on or after May 30, 2003.

0]
0]
0]

©
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.6 Local Exceptions (Cont'd)

A103.6.1 Optional Measured Service (Cont'd)
C. Ratesand Charges (Cont'd)
6. Thefollowing usage charges apply to originating calls within the basic service area of the loca calling area:

Measured Service Tier Initial Minute or Fraction Thereof Additional Minute, Each or Fraction
Ther eof
1 $.05 $.01
2 $.08 $.03

7.  For cals placed in the below listed time periods, discounted charges will apply as described below:

Time Discount
Evening Periods 25%
Sunday - Friday - 5:00 p.m. to 11:00 p.m.
Night/Weekend Periods 50%

Daily - 11:00 p.m. to 8:00 am.
Saturday - 8:00 am. to 11:00 p.m.
Sunday - 8:00 am. to 5:00 p.m.

Holidays as specified in A18.3.1E (unless a greater discount rate would otherwise 25%
apply)
A103.6.2 (DELETED) (M)
Pages 8 through 8.3 are hereby deleted in their entirety and removed from this Guidebook. )

Materid gppearing on thispage previoudy gppeared on page(s) 8 of thissection.
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EFFECTIVE: October 15, 2012

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.7 Zone Charges

A103.7.1 Zone Charges

A. Where zone rate areas are designated on Exchange Service Area or other maps, the following zone charges apply in

connection with obsolete service outside the base rate area in addition to the basic rate for service:
1.

Two-Party Line'?

@
(b)
(©
(d)
(¢
®)
(9
(h)
0]
0)

Zone
(DELETED)
(DELETED)
(DELETED)
4
(DELETED)
(DELETED)
7
8
(DELETED)

10

Rate

0.00

0.00
0.00

0.00

uUsoC

1LSC4

1LsC7
1L.SC8

1LSCJ

Notel: Obsoleted 07-19-89, Type 3. Existing two-party service may be continued for the same

customer for as long as he continues at his present location.
Note2:  Implementation July 11, 1997, retroactive to April 11, 1997.

©)
©)
©)

©)
©)

©)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.8 Optional Extended Area Service
For information on obsoleted Premium Optional Calling Services, see A103.8.4 through A103.8.7.
A103.8.1 Description

(Obsoleted 11-13-90, Type 4. Existing service may be continued for the same customers for as long as they continue at their
present location or any other location within the same exchange.)

A. OEASisoffered under the following two configurations:

1. Point-To-Point Service - This option provides for measured calling from one exchange to one other exchange outside of
itsLocal Calling Area, but within the same LATA.

2. Extended Community Calling Service - This option provides for measured caling from one exchange to two or more
exchanges normally contiguous to the calling exchange, but located outside of its Local Calling Area, but within the
same LATA.

A103.8.2 Point-To-Point Service

(Obsoleted 11-13-90, Type 4. Existing service may be continued for the same customers for as long as they continue at their
present location or any other location within the same exchange.)

A. This service is offered in exchanges as specified in the following and is available to al business and residence subscribers
except for four-party service, or those lines terminated in hotel, motel, nursing home or hospital PBX's which serve guests or
patients.

B. A minimum monthly charge equivalent to one hour for business and one-half hour for residence is applicable for each account
which may be one line or a group billed multi-line system. All digible lines for which message tolls are group billed may use
the service, providing they are within the same exchange; however, there can be no mixing of classes of service between
residence and business.

C. The usage, in minutes, for messages originated before 8:00 am. or after 5:00 p.m on weekdays or on a Saturday, Sunday or (M)
holidays will be discounted at the prevailing Intrastate Long Distance Message Telecommunications Service discount rates
except as provided in the following:

D. Point-To-Point caling is not in effect for messages originated from 9:00 am. to 11:00 am or from 7:00 p.m. to 9:00 p.m. on (M)
weekdays except weekday holidays as specified in Section A18. Messages originated during these hours will be billed at the
prevailing Intrastate Long Distance rates.

E. A minimum of one minute per message is applicable for al calls except that the minimum is discounted as specified in the (M)
above. Messages of more than one minute are measured in units of 1/10 minute or fraction thereof, however, the billing of
usage for messages originated in the Evening Rate Period and the Night and Weekend Rate Period are discounted as specified

in the preceding.
F. Rates (M)
1. Pelzer to Greenville (M)
Monthly
Charge usocC
(&  Business Minimum®? $7.00 0Ss122 (M)
(b)  Residence Minimum?2 350 0S112 (M)
(¢)  Overtimerate for each additional 1/10 hour or .70 NA (M)

equivaent or fraction thereof

Materid gppearing on thispage previoudy appeared on page(s) 11 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.8 Optional Extended Area Service (Cont'd)

(M)
A103.8.3 Extended Community Calling Service
(Obsoleted 11-13-90, Type 4. Existing service may be continued for the same customers for as long as they continue at their
present location or any other location within the same exchange.)
A. This service is offered in exchanges as specified in the following and is available to al business and residence subscribers
except for four-party service, or those lines terminated in hotel, motel, nursing home or hospital PBX's which serve guest or
patients.
B. A minimun monthly charge equivalent to one hour for business and one-haf hour for residence is applicable for each account (M2)

which may be one line or a group billed multi-line system. All digible lines for which message tolls are group billed may use
the service, providing they are within the same exchange; however, there can be no mixing of classes of service between
residence and business.

C. Theusage, in minutes, for messages originated before 8:00 am. or after 5:00 p.m. on weekdays or on a Saturday, Sunday or (M2)
holiday will be discounted at the prevailing Intrastate Long Distance Message Telecommunications Service discount rates
except as provided in the following.

D. Extended Community Calling is not in effect for messages originated from 9:00 am. to 11:00 am. or from 7:00 p.m. to 9:00 (M1)
p.m. on weekdays except weekday holidays as specified in Section A18. Messages originated during these hours will be billed
at the prevailing Intrastate Long Distance rates.

E. A minimum of one minute per message is applicable for all calls except that the minimum is discounted as specified (M1)
preceding. Messages of more than one minute are measured in units of 1/10 minute or fraction thereof, however, the billing of
usage for messages originated in the Evening Rate Period and the Night and Weekend Rate Period are discounted as specified

preceding.
F. Rates (M1)
1. Piedmont to Easley, Pelzer and Williamston (M1)
Monthly
Charge usoC
(d  Business Minimumt2 $6.70 0os221 (MY
(b)  Residence Minimum®?2 335 0oSs211 (MY
(c) Overtimerate for each additional 1/10 hour or 67 NA (M1)
equivaent or fraction thereof
Note 1: The minimum charge is in addition to the basic monthly charge as specified in A3. preceding. (M2)
Note 2: Existing service may be continued for the same customers for as long as they continue at their (M1)

present location or any other location within the same exchange.

Materid previoudy gppearing on thispage now gppearson page(s) 10 of thissection.
M1 Materid gppearing on thispage previoudy appeared on page(s) 12 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.8 Optional Extended Area Service (Cont'd)

A103.8.4 Premium Optional Calling Service - Batesburg to Columbia, Gilbert and L exington
(Obsoleted 09-09-94, Type 2)
A. Generd
1. Subscribersto this service may choose Option 1 or Option 2, as described following.

2. Subscribers who do not elect this service, will continue to pay regular message toll charges for calls to Columbia, Gilbert
and Lexington exchanges.

3. Thisserviceisbilled monthly on a per line or trunk basis. All lines or trunks on the same premises assigned to the same
account must subscribe to this offering.

4. A Secondary Service Charge as specified in A4. will apply when this Service is established or changed for existing
accounts.
B. Option1- Premium Flat Rate

1. This service is available to subscribers served by the Batesburg exchange. The service is offered to all business and
residence subscribers except those who subscribe to Area Plus service, Public Telephone access line services, Sharing
and Resale of Basic Local Exchange Service, or Message Rate Service terminated in common equipment in hotels,
motels, nursing homes or hospitals which serves guests or patients.

2. Subscriber pays a flat monthly rate for unlimited customer dialed station-to-station calls to Columbia, Gilbert and
Lexington exchanges.

3. Raes
a.  Thefollowing rates apply in addition to the basic monthly rates as specified elsewhere in Section A3.

(1) Batesburgto Columbia, Gilbert and Lexington
Monthly

Rate UsoC
(& (DELETED)
(b)  Residence two-party line, per linet $11.85 0C252
() Businessindividual line, per line 25.54 0C253
(d)  Trunk, per trunk 34.05 0oCc254
(e  Network Access Register (NAR), per NAR 34.05 0Cc257

Note 1: Obsoleted 07-19-89, Type 3.

Materid previoudy gppearing on thispage now gppearson page(s) 11 of thissection.
M1 Materid gppearing on thispage previoudy appeared on page(s) 13 of thissection.
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SC-16-0050 EFFECTIVE: July 6, 2016

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.8 Optional Extended Area Service (Cont'd)
A103.8.4 Premium Optional Calling Service - Batesburg to Columbia, Gilbert and L exington (Cont'd)

C. Option 2 - Fixed monthly rate with applied discount
1. This service is available to subscribers served by the Batesburg exchange. The service is offered to all business and
residence subscribers except those who subscribe to Area Plus service, Public Telephone access line services, or
Message Rate Service terminated in common equipment in hotels, motels, nursing homes or hospitals which serves
guests or patients.
2. Subscriber pays a fixed monthly rate which entitles subscriber to receive a 50% discount from existing toll rates on all
customer dialed station-to-station calls to Columbia, Gilbert, and Lexington exchanges.

3. Rates
a.  Thefollowing rates apply in addition to the basic monthly rates as specified elsewhere in Section A3.
(1) Batesburgto Columbia, Gilbert and Lexington
Monthly

Rate UsoC
(& (DELETED)
(b) Business, per line $4.00 OC246
()  Trunk, per trunk 8.00 ocC247
(d)  Network Access Register (NAR), per NAR 8.00 0C248

Note 1: Obsoleted 07-19-89, Type 3.

Materid previoudy appearing on thispage now gppearson page(s) 12 of thissection.

(M)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.8 Optional Extended Area Service (Cont'd)

A103.8.5 Premium Optional Calling Service - Pelzer to Greenville and Piedmont
(Obsoleted 09-09-94, Type 2)
A. Generd
1.  Subscribersto this service may choose Option 1 or Option 2, as described following.

2. Subscribers who do not elect this service, will continue to pay regular message toll charges for calls to Greenville and
Piedmont exchanges.

3. Subscribers to this service must subscribe for al lines or trunks on the same premises assigned to the same account and
must subscribe to the same option for al lines and trunks on the same account.

4. A Secondary Service Charge as specified in A4. will apply when this Service is established or changed for existing
accounts.

B. Option1- Premium Flat Rate

1. Thisserviceis available to subscribers served by the Pelzer exchange. The service is offered to all business subscribers
except those who subscribe to Area Plus service, Public Telephone access line services, Sharing and Resale of Basic
Local Exchange Service, or Message Rate Service terminated in common equipment in hotels, motels, nursing homes or
hospitals which serves guests or patients.

2. Subscriber pays a flat monthly rate for unlimited customer dialed station-to-station calls to Greenville and Piedmont
exchanges.

3. Raes
a.  Thefollowing rates apply in addition to the basic monthly rates as specified elsewhere in Section A3.
(1) Pelzer to Greenville and Piedmont

Monthly
Rate uUsoC
(@) (DELETED)
(b) Businessindividual line, per line $39.15 0C293
()  Trunk, per trunk 78.30 0C294
(d)  Network Access Register (NAR), per NAR 78.30 0Cc297

C. Option 2 - Fixed monthly rate with applied discount

1. Thisserviceisavailable to subscribers served by the Pelzer exchange. The service is offered to al business and residence
subscribers except those who subscribe to Area Plus service, Public Telephone access line services, or Message Rate
Service terminated in common equipment in hotels, motels, nursing homes or hospitals which serves guests or patients.

2. Subscriber pays a fixed monthly rate which entitles subscriber to receive a 50% discount from existing toll rates on all
customer dialed station-to-station calls to Greenville and Piedmont exchanges.

3. Rates (M)
a Thefollowing rates apply in addition to the basic monthly rates as specified elsewhere in Section A3. (M)
(1) Pelzer to Greenville and Piedmont (M)
Monthly

Rate usocC
(@ Residence, per line $3.00 0C281 (M)
(b) Business, per line 7.00 0C282 (M)
()  Trunk, per trunk 14.00 0C283 (M)
(d)  Network Access Register (NAR), per NAR 14.00 0C284 (M)

Materid gppearing on thispage previoudy appeared on page(s) 15 of thissetion.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.8 Optional Extended Area Service (Cont'd)

A103.8.6 Premium Optional Calling Service - Piedmont to Blue Ridge, Easley, Fountain Inn, Greer, Simpsonville,

Travelers Rest, Slater-Marietta and Pelzer

(Obsoleted 09-09-94, Type 2)

A. Generd
1.  Subscribersto this service may choose Option 1 or Option 2, as described following.
2. Subscribers who do not elect this service, will continue to pay regular message toll charges for calls to the exchanges
listed preceding.
3. Subscribers to this service must subscribe for al lines or trunks on the same premises assigned to the same account and
must subscribe to the same option for al lines and trunks on the same account.
4. A Secondary Service Charge as specified in A4. will apply when this Service is established or changed for existing

accounts.

B. Option 1- Premium Flat Rate

1

This service is available to subscribers served by the Piedmont exchange. The service is offered to al business
subscribers except those who subscribe to Area Plus service, Public Telephone access line services, Sharing and Resale
of Basic Local Exchange Service, or Message Rate Service terminated in common equipment in hotels, motels, nursing
homes or hospitals which serves guests or patients.

Subscriber pays a flat monthly rate for unlimited customer diadled station-to-station calls to the exchanges listed
preceding.
Rates
a  Thefollowing rates apply in addition to the basic monthly rates as specified elsewhere in Section A3.
(1) Piedmont to Blue Ridge, Easley, Fountain Inn, Greer, Simpsonville, Travelers Rest, Slater-Marietta and Pelzer

Monthly
Rate uUsoC
(@) (DELETED)
(b) Businessindividual line, per line $42.55 oc277
()  Trunk, per trunk $85.10 0ocC278
(d)  Network Access Register (NAR), per NAR 35.74 0oc279

C. Option 2 - Fixed monthly rate with applied discount

1

This service is available to subscribers served by the Piedmont exchange. The service is offered to al business and
residence subscribers except those who subscribe to Area Plus service, Public Telephone access line services, or
Message Rate Service terminated in common equipment in hotels, motels, nursing homes or hospitals which serves
guests or patients.

Subscriber pays a fixed monthly rate which entitles subscriber to receive a 50% discount from existing toll rates on all
customer dialed station-to-station calls to the Blue Ridge, Easley, Fountain Inn, Greer, Simpsonville, Travelers Rest,
Slater-Marietta and Pel zer exchanges.

Rates
a Thefollowing rates apply in addition to the basic monthly rates as specified elsewhere in Section A3.
(1) Piedmont to Blue Ridge, Easley, Fountain Inn, Greer, Simpsonville, Travelers Rest, Slater-Marietta and Pelzer

(@ Residence, per line $3.00 0C261
(b) Business, per line 7.00 0C262
()  Trunk, per trunk 14.00 0C263
(d)  Network Access Register (NAR), per NAR 14.00 0C264

Materid previoudy gppearing on thispage now gppearson page(s) 14 of thissection.
M1 Materid gppearing on thispage previoudy appeared on page(s) 16 of thissection.

(M)
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(M1)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.8 Optional Extended Area Service (Cont'd)

A103.8.7 Premium Optional Calling Service - Belton to Piedmont and Greenville

A.

(Obsoleted 09-09-94, Type 2)
Generd
1. Subscribersto this service may choose Option 1 or Option 2, as described following.

2. Subscribers who do not elect this service will continue to pay regular message toll charges for calls to Piedmont and
Greenville exchanges.

3. Thisserviceisbilled monthly on a per line or trunk basis. Subscribers to this service must subscribe for al lines or trunks
on the same premises assigned to the same account and must subscribe to the same option for al lines and trunks on the
same account.

4. A Secondary Service Charge as specified in A4. will apply when this Service is established or changed for existing
accounts.

Option 1 - Premium Flat Rate

1. Thisserviceis available to subscribers served by the Belton exchange. The service is offered to all business subscribers
except those who subscribe to Area Plus Service, Public Telephone access line services, Sharing and Resale of Basic
Local Exchange Service, or Message Rate Service terminated in common equipment in hotels, motels, nursing homes or
hospitals which serves guests or patients.

2. Subscriber pays a flat monthly rate for unlimited customer-dialed station-to-station calls to Piedmont and Greenville
exchanges.

3. Rates
a  Thefollowing rates apply in addition to the basic monthly rates as specified elsewhere in Section A3.
(1) Beltonto Piedmont and Greenville

Monthly
Rate USsSoC
(@ Business, per line $50.00 TT91IR
(b)  Trunk, per trunk 100.00 TTOKR
()  Network Access Register (NAR), per NAR 100.00 TTILR

Option 2 - Fixed monthly rate with applied discount

1. This service is available to subscribers served by the Belton exchange. The service is offered to al business and
residence subscribers except those who subscribe to Area Plus service, Public Telephone access line services, or
Message Rate Service terminated in common equipment in hotels, motels, nursing homes or hospitals which serves
guests or patients.

2. Subscriber pays a fixed monthly rate which entitles subscriber to receive a 50% discount from existing toll rates on all
customer-dialed station-to-station calls to Piedmont and Greenville exchanges.

3. Rates
a  Thefollowing rates apply in addition to the basic monthly rates as specified elsewhere in Section A3.
(1) Beltonto Piedmont and Greenville

(@ Residence, per line $3.00 TT82R
(b) Business, per line 7.00 TT92R
(c)  Trunk, per trunk 14.00 TTOMR
(d)  Network Access Register (NAR), per NAR 14.00 TTONR

Materid previoudy gppearing on thispage now gppearson page(s) 15 of thissection.
M1 Materid gppearing on thispage previoudy appeared on page(s) 17 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.8 Optional Extended Area Service (Cont'd)

(M)
A103.8.8 Connection Calling Plans
(Obsoleted 09-09-94, Type 2)
This Optional Extended Area Service (OEAS) is an experimenta offering. The Company reserves the right to modify or
terminate this offering upon written notice to the subscribers. Residence Connection Calling Plans contained in.B.1.a.(1) and
(2) following will be eliminated after August 15, 2002.
A. Generd (M1)
1. The Connection Caling Plan will provide customers in the exchanges where it is offered calling to designated (M2)

exchange(s) at a reduced toll rate and usage sensitive calling to exchange(s) within the local calling area specified in
A3.4. Connection Calling Plan access line and usage rates are applicable to business customers in the exchange where it
is offered except as specified in 3. and 4. following. Calls will be rated by frequency, duration, time of day, and distance
according to the usage schedule shown in B. following.

2. Customers who subscribe to a Connection Calling Plan option will be essentially Optional Measured Service customers (M1)
and will be subject to the terms and conditions contained in A103.6.1.A.2. through C.2. The rates specified in B.1.
following apply for the rate groupsindicated in A103.6.1.C.4.

3. This service is not offered to multi-party service, Public Telephone access lines, or those lines terminated in common (M1)
equipment in hotels, motels, nursing homes or hospitals which serve guests or patients.
4. Theplanis offered where facilities and equipment are available in each exchange listed in 5. following. (M2)
5. Connection Calling Plans are available in the following exchanges. The rates specified in B.2. following apply for cals (M1)
to the local calling area and the additional exchanges listed for each exchange.
Exchange Additional Exchanges
Beyond the Local Calling Area
Camden Columbia (M1)
Travelers Rest Easley, Greer, Pickens (M1)

Materid previoudy gppearing on thispage now gppearson page(s) 16 of thissection.
M1 Materid gppearing on thispage previoudy appeared on page(s) 18 of thissection.
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EFFECTIVE: March 17, 2021

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.8 Optional Extended Area Service (Cont'd)

A103.8.8 Connection Calling Plans (Cont'd)

B. Ratesand Charges

1. Thefollowing rates are applicable to individual line service under the Connection Calling Plan.
a Individua Line Service

(1) Business- Standard Measured

@

@
(b)
©

Per line

Per line, with rotary line service
Usage alowance (included in
monthly rate)

Business - PBX Measured

@
(b)
(©
(d)
C)
®
©
(h)

0]

Measured trunk - outward
Measured trunk - inward

Measured trunk - two-way
Measured trunk - combination
Measured trunk - outward with
rotary line service

Measured trunk - inward with rotary
line service

Measured trunk - two-way with
rotary line service

Measured trunk - combination with
rotary line service

Usage dlowance (included in
monthly rate)

Monthly Rate

B

$507.00
507.00
7.40

36.72
36.72
36.72
36.72
44.78
44.78
44.78
617.00

7.40

Group
C D

$507.00
507.00
8.80

42.48
42.48
42.48
42.48
51.98
51.98
51.98
617.00

8.80

usoC

LMB
BVJ
NA

TVW
TV4
TV1
TVX
TZHOX
TZH1X
TZH2X
TZHCX

NA

0]
0]

0]
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.8 Optional Extended Area Service (Cont'd)
A103.8.8 Connection Calling Plans (Cont'd)

B. Ratesand Charges (Cont'd)

2. Thefollowing usage charges apply to originating calls that terminate within the OEAS calling area. All OEAS calls will
berated at charges using the distance table in B.3. following.

a OEASCidlls

(1) Mileage Bands
Rates

Initial Additional

Minute Minute UsoC
(@ A 0-6miles $.05 $.01 NA
(b) B 7-11miles .08 .03 NA
(0 C 12-22miles 14 .08 NA
(d D 23-40miles 19 A3 NA

Materid previoudy appearing on thispage now gppearson page(s) 18 of thissection.
M1 Materid gppearing on thispage previoudy appeared on page(s) 20 of thissection.
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First Revised Page 20

EFFECTIVE: July 6, 2016

A103.8.8 Connection Calling Plans (Cont'd)
B.

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.8 Optional Extended Area Service (Cont'd)

Rates and Charges (Cont'd)

3.

Following is the distance rate table for the application of usage charges based on the airline mileage between the

respective wire centers.

Originating Wire Center
Camden - Main

Camden - Lugoff

Terminating Wire Center
Camden - Main

Camden - Lugoff
Columbia - Camden Hwy.
Columbia - Arden
Columbia - Sunset
Columbia - Sumter Hwy.
Columbia - Senate St.
Columbia - St. Andrews
Columbia - Swift
Columbia - Dutch Fork
Columbia - So. Congaree
Columbia - Airport
Columbia - Parklane
Camden - Lugoff
Camden - Main
Columbia - Camden Hwy.
Columbia - Arden
Columbia - Sunset
Columbia - Sumter Hwy.
Columbia - Parklane
Columbia - Senate St.

Materid previoudy appearing on thispage now gppearson page(s) 19 of thissection.
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EFFECTIVE: October 1, 2005

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.8 Optional Extended Area Service (Cont'd)

A103.8.8 Connection Calling Plans (Cont'd)
B. Ratesand Charges (Cont'd)
3. (Cont'd)
Originating Wire Center Terminating Wire Center Band
Camden - Lugoff Columbia - St. Andrews
Columbia - Swift
Columbia - Dutch Fork
Columbia - So. Congaree
Columbia - Airport
Travelers Rest - Main Travelers Rest - Main
Travelers Rest - Slater-Marietta
Blue Ridge - Main
Easley - Main
Greenville - Berea
Greenville - Churchill
Greenville - Crestwood
Greenville - Dia and Toll
Greenville - Ware Place
Greenville - West
Greenville - Woodruff Road
Greer - Main
Pickens- Man
Travelers Rest - Slater-Marietta Travelers Rest - Slater-Marietta
Travelers Rest - Main
Blue Ridge - Main
Easley - Main
Greenville - Berea
Greenville - Churchill
Greenville - Crestwood
Greenville - Dia and Toll
Greenville - Ware Place
Greenville - West
Greenville - Woodruff Road
Greer - Main
Pickens - Main
4. The peak period rates apply from 8:00 AM to 8:00 PM Monday through Friday (excluding holidays). Off-peak period
rates apply to all other times and are at a 50% reduction. When messages span more than one rate period, total charges
for the minutes in each rate period are summarized and the results for each rate period are totaled to obtain the total
message charge.

A103.9 Reserved for Future Use N)
A103.10 Reserved for Future Use “
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EFFECTIVE: October 1, 2005

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.11 Rotary Line Service

(Type D) Effective June 6, 1997, dl residence subscribers with more than three (3) lines in a Rotary Line Service arrangement
at their private residence location shall be allowed to retain their existing service. If these subscribers require additional lines
in their existing rotary arrangement or request a move of their existing rotary arrangement to a new residence location,
business service rates shall apply for al the lines in the arrangement, if there are more than three lines in the arrangement, at
that residence location.

(Type D) Effective June 6, 1997, al residence and business subscribers with Rotary Line Service arrangements in which the
last line in their rotary or hunting arrangement (standard hunting) or the line preceding the original number dialed in the rotary
sequence (circular hunting) can rotary or hunt to another arrangement, at the same location or at a different location, shall be
allowed to retain their existing arrangement. However, if a subscriber requires any changes or moves of the existing rotary
arrangement, the subscriber shall no longer be allowed to use Rotary Line Service to redirect calls from one location to
another location or to another rotary arrangement at the same location.

A103.12
A103.13
A103.14
A103.15
A103.16
A103.17
A103.18
A103.19
A103.20

Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use
Reserved for Future Use

Reserved for Future Use

(N)

(N)

(N)

(N)

(N)

(N)

(N)

(N)

(N)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.21 Reserved for Future Use

A103.22 Reserved for Future Use
A103.23 Reserved for Future Use
A103.24 Reserved for Future Use
A103.25 Reserved for Future Use

A103.26 Reserved for Future Use m
A103.27 Reserved for Future Use (M)
A103.28 Reserved for Future Use (M)
A103.29 Reserved for Future Use (M)
A103.30 Reserved for Future Use (M)
A103.31 Reserved for Future Use (M)

Materid gppearing on thispage previoudy appesred on page(s) 23.1 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.32 Classroom Communication Service

A103.32.1 General

A. Classroom Communication Service provides local access service for in-classroom voice and data communications. It is
intended only as a communications link placed in classrooms or information retrieval centers for the purpose of enhancing the
education process by allowing teachers to conduct classes at multiple locations and to access various informational databases.

This service is available to full time educational ingtitutions, public or private, teaching grades kindergarten through twelve
that are dligible to be chartered by the state of South Carolina.

Access lines provided under these conditions must not be used for administrative purposes.
(DELETED)
Listings will not be provided.
Normal application of service charges as specified in Section A4. for a business access line shall apply for this service.
. All terms and conditions appearing in other sections of this Guidebook apply unless otherwise stated herein.
A103.32.2 Rates and Charges
A. Thefollowing monthly rates apply for Classroom Communication Service.
1.  Individua Line Service

w

mmoo

®

Monthly
Rate usocC
(@ Perline $44.00 CCs 0]
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.33 Reserved for Future Use
A103.34 Reserved for Future Use
A103.35 Reserved for Future Use
A103.36 Reserved for Future Use

A103.37 Reserved for Future Use

A103.38 Back-Up Line

(Obsoleted 11-1-11, Type 3 — Units in service on the specified date may be continued in service a the same location (i.e., same
building) until such units are discontinued. Not offered for new installations on or after the specified obsol ete date.)
A103.38.1 Terms, Conditions and Rates

A. Back-Up Lineisan optional service which providesindividua line business subscribers with an additiona line for inward and
outward caling.

B. Thisserviceisonly available to individual line business subscribers where facilities permit. Back-Up Line cannot be used as
the primary business line and must be located on the same premises as the associated business individual line.

Each Back-Up Line has the same local calling area as the primary line or primary line hunt group with which it is associated.

D. If acustomer subscribes to more than one Back-Up Line, the Back-Up Lines may be provisioned in an overflow group(s) at no
charge.

E. Overflow inward calls from a primary line or primary line hunt group can be forwarded to a Back-Up Line or Back-Up Line
hunt group. Overflow capability will be provided on the forwarding line.

F. Overflow capability will be provided at no charge for one primary line or primary line hunt group associated with each
Back-Up Line or Back-Up Line hunt group. The following charge will apply for each primary line or primary line hunt group
in excess of one which overflows to the same Back-Up Line or Back-Up Line hunt group.

1.  Overflow capability charge
a For AreaPlus primary line service
(1) Provided at rate specified in A3.2.3 for Area Plusrotary service

o

Monthly
Rate usocC
(@  Per additiona primary line or primary line hunt group $- BUL SX
b. For primary line service other than Area Plus service
(1) Provided at the rate specified in A3.2.1 for flat rate rotary service
(@  Per additiona primary line or primary line hunt group - BULRX
G. Overflow inward calls may not be forwarded from a Back-Up Line or Back-Up Line hunt group to any other line on the same

premises.

Materid previoudy appearing on thispage now gopearson page(s) 23 and 23.0.1 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.38 Back-Up Line (Cont’'d)

A103.38.1 Terms, Conditions and Rates (Cont’d)
H. Listings are not furnished with Back-Up Lines. However, alisting may be purchased at the rates specified in Section A6.

I. Back-Up Line usage charges will not apply to calls to the Company Business Office, Repair Service, Directory Assistance, or
for 911 Emergency Service. Regular Directory Assistance charges apply as specified in A3.8.

J.  The monthly access line rate per Back-Up Lineis shown following:

Monthly
Rate usoC
1. Back-Up Line associated with an Area Plus service business individual line.
(@ PerBack-UpLine $419.00 SBLLX
2. Back-Up Line associated with individual line BellSouth Business Plus service
(@  Per Back-Up Line with BellSouth Business Plus service 419.00 SBLL1
- Option 1 primary line
(b)  Per Back-Up Line with BellSouth Business Plus service 419.00 SBLL2

- Option 2 primary line
3. Back-Up Line associated with all other businessindividual line service

(@ PerBack-UpLine 419.00 SBLFX
K. Thefollowing usage charge appliesto all inward calls which terminate on Back-Up Line service.

1. Inward call usage charge!
Rate uSoC
(@  Per minute or fraction thereof $0.05 NA

L. The following usage charges apply to outward calls which originate from an Area Plus service or BellSouth Business Plus
service Back-Up Line and terminate in the service area specified as follows.

Rate
Per Minute
Of Use usocC
1. For customerswith Area Plus service on their primary line:
(@ Calsmade within the basic service area, charges are as - NA
specifiedin A3.2.3.B.2.
(b) Calsmade within the expanded service area, charges - NA
are as specified in A3.2.3.B.2.
2. For customers with Bell South Business Plus service on their primary ling?
(@ Calsmade within the basic service area as specified in $0.05 NA
A34.
(b) Cadlsoutsidethebasic service areawill be billed the - NA
appropriate Option primary line usage rate charges as
specified in A3.43.2.
M. Thefollowing usage charges apply to all outward calls which originate from a Back-Up Line
other than an Area Plus or BellSouth Business Plus service line and terminate in the local calling area.
1. Locd caling area usage charge
(@  Per minute or fraction thereof 0.05 NA
Note 1: Usage rate service primary lines will be billed normal originating usage charges for incoming

overflow calls which are forwarded to a Back-Up Line. These usage charges are in addition to
the Back-Up Line inward call usage charge.

Note 2: No minute alowance is available for BellSouth Business Plus service on Back-Up Line
service.

0]

0]

0]

0]
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.39 Reserved for Future Use
A103.40 Reserved for Future Use
A103.41 Reserved for Future Use
A103.42 Reserved for Future Use

A103.43 BellSouth Business Plus Service

(Obsoleted 6-15-2007, Type 4 - Not available for new installations, additions to existing installations, or moves to a new location.
Existing customers may not change to a different Bell South Business Plus service option).

A103.43.1 Plan Descriptions
BellSouth Business Plus Service

A.

1

o0 A~ W

BellSouth Business Plus service is offered as a business individual line service where facilities and equipment are
available.

BellSouth Business Plus service allows the business customer to choose between two LATA-wide! calling options:

a Option 1 - Flat rated plan which alows for unlimited calling within the LATA (subject to atotal usage alowance of
120 hours/7200 minutes).

b. Option 2 - Combination rated plan which provides for unlimited usage within the basic service area for a flat
monthly charge, and a single rate for each minute of use for al other calling within the LATA.

The option chosen by the BellSouth Business Plus service subscribers will apply to each of their lines.
Touch-Tone Calling serviceis provided to all BellSouth Business Plus service subscribers at no additional charge.

All of the terms, conditions and limitations specified for each offering apply to the respective services and features.

Usage rating is dependent upon the underlying service of the originating call location. When BellSouth Business Plus

service usage charges as described in paragraph 2 are applicable, they will aso apply to 1+, 0+ and 0- calls made within

the LATA. However, for 0+ and O- calls, usage does not contribute toward the Option 1 usage threshold and each

minute of use is rated. The appropriate operator services surcharges will also be charged in accordance with the terms

and conditions of A.3.8.

BellSouth Business Plus service Option 2 service customers only may subscribe to Local Usage Detail for billable usage.

Thereis no charge for the Local Usage Detail.

Method of Determining Monthly Usage Charges

a  Usageis determined for each call based on minutes or fraction thereof, with minimum call duration of one minute.
This value is then multiplied by the rate per minute for the rate option selected by the customer. The resultant
amount is truncated to whole cents for each call. The amount of usage billed to the customer is subject to paragraphs
b. and c.

b. For Option 1, only usage above the first 120 hours (7,200 minutes) of usage allowanceis billed to the customer.

c. For Option 2, only usage outside the Basic Service Areais subject to the billing as described in paragraph a.

A103.43.2 E;<change Access Line Rates

A. Individual Line Service
Monthly Rate Rateper Minuteof Use USOC
1. BelSouth Business Plus service - Option 1
@ Each line $127.00 - BS1
(b)  Each Minute of use above 120 hours (7,200 minutes) - $.05 -
2. BelSouth Business Plus service - Option 2
€] Each line 104.00 - BS2
(b)  Each Minute of use outside the Basic Service Area - 12 -
A103.43.3 Service Charges
A. The service order charges specified in Section A4 are applicable for the installations of new lines at the subscriber's premises.
These charges are not applicable for existing customers who wish to convert an existing line to a BellSouth Business Plus
Plan.
B. Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features

requested as part of Bell South Business Plus service with BellSouth Business Choice Package service.

Note 1: For alist of al exchangesin each LATA, see A3.4.2.

Page 23.2 ishereby deleted in its entirety and removed from this Guidebook.

Materid gppearing on thispage previoudy appeared on page(s) 23.2 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.43 BellSouth Business Plus Service (Cont’d)
A103.43.1 Plan Descriptions (Cont’d)

A.

BellSouth Business Plus Service (Cont’d)
5. All of theterms, conditions and limitations specified for each offering apply to the respective services and features.
6. Usage rating is dependent upon the underlying service of the originating call location. When BellSouth Business Plus
service usage charges as described in paragraph 2 are applicable, they will aso apply to 1+, 0+ and 0- calls made within
the LATA. However, for 0+ and 0- calls, usage does not contribute toward the Option 1 usage threshold and each
minute of use is rated. The appropriate operator services surcharges will also be charged in accordance with the terms
and conditions of A.3.8.
7.  BelSouth Business Plus service Option 2 service customers only may subscribe to Local Usage Detail for billable usage.
Thereisno charge for the Local Usage Detail.
8. Method of Determining Monthly Usage Charges
a Usageis determined for each call based on minutes or fraction thereof, with minimum call duration of one minute.
This value is then multiplied by the rate per minute for the rate option selected by the customer. The resultant
amount is truncated to whole cents for each call. The amount of usage billed to the customer is subject to paragraphs
b. and c.

b. For Option 1, only usage above the first 120 hours (7,200 minutes) of usage allowance is billed to the customer.

c. For Option 2, only usage outside the Basic Service Areais subject to the billing as described in paragraph a.

A103.43.2 E;<change Access Line Rates

A. Individual Line Service
Monthly Rate Rate per Minute of Use usocC
1. BelSouth Business Plus service - Option 1
€] Each line $536.00 - BS1
(b)  Each Minute of use above 120 - $.05 -
hours (7,200 minutes)
2. BélSouth Business Plus service - Option 2
@ Each line 536.00 - BS2
(b)  Each Minute of use outside the - 12 -
Basic Service Area
A103.43.3 Service Charges
A. The service order charges specified in Section A4 are applicable for the installations of new lines at the subscriber's premises.
These charges are not applicable for existing customers who wish to convert an existing line to a BellSouth Business Plus
Plan.
B. Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features

requested as part of Bell South Business Plus service with BellSouth Business Choice Package service.

0]

0]
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.44 BellSouth Business Choice Package

(Type 4) Effective December 24, 1999, al existing Business Choice package subscribers shall be allowed to retain their
existing service and may add, rearrange, change or move Business Choice package service. Business Choice package service
will not be available to customers who are not current subscribers to the service.

A103.44.1 General

A.
B.

F.

BellSouth Business Choice packages are offered where facilities and equipment are available.

BellSouth Business Choice packages are offered to business subscribers and consists of a Bell South Business Plus service line,
touch-tone service and a choice of up to five selected calling features per line. BellSouth Business Choice packages are
available only in conjunction with Bell South Business Plus service Options 1 and 2 as described in A3.43. The calling feature
choices arelisted in D. following.

The BellSouth Business Plus service option chosen by the subscriber will apply to each line on the same account. BellSouth
Business Plus service options may not be mixed on the same account.

For each line, the BellSouth Business Choice package also provides the subscriber with up to five compatible services and
features from the following list. All of the terms, conditions and limitations specified in Section A13 apply to the respective
services and features requested as part of this service. The calling features chosen may vary from line to line in a BellSouth
Business Choice package line grouping.

Calling Features usocC
1 Call Forward Busy Line GCE
2. Call Forward Don't Answer GCJ
3. Call Forward Don't Answer Ring Control GCJRC
4. Call Forward Variable ESM
5. (DELETED)
6. Call Waiting ESX
7. Speed Cdling 8 ESL
8. Speed Calling 30 ESF
9. Three Way Calling ESC
10. Message Waiting Indicator - Audible MWW
11.  Message Waiting Indicator - Visud MWWAV
12.  Cal Return NSS
13.  Call Block NSY
14.  Call Tracing NST
15. Repeat Diding NSQ
16.  Call Selector NSK
17.  Preferred Call Forwarding NCE
18. RingMaster | DRS
19. RingMaster 11 DRS1X
20 Remote Access Call Forwarding GCz

When more than five calling features are subscribed to in one BellSouth Business Choice package, five calling features are
applied to the BellSouth Business Choice package limit. The remaining calling features may be eligible for the Multi-Feature
Discount if they are currently eligible for the Multi-Feature Discount Plan as described in A13.33.

Usage rating for the appropriate BellSouth Business Plus service line option associated with BellSouth Business Choice
package, is as described in A3.43.

A103.44.2 Bell South Business Choice Package

A.

Package Service
1. (DELETED)

Monthly Rate usocC
2. BélSouth Business Choice Package Option 2 which includes Bell South Business Plus Service Calling Plan 2

@ Each package $61.95 BC2

©)
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.44 BellSouth Business Choice Package (Cont'd)

(M)
A.103.44.3 Service Charges

A. Theservice order charges specified in Section A4. are applicable for the installations of new lines at the subscriber's premises.
These charges are not applicable for existing customers who wish to move from an existing line to a Bell South Business Plus
service Calling Plan or a Bell South Business Choice Package.

B. Service charges do not apply for transactions which only involve additions, deletions or changes to the service or features
requested as part of BellSouth Business Plus service with BellSouth Business Choice Package service.

A103.44.4 M ulti-Package Discount Plan

A. The Multi-Package Discount Plan provides eligible BellSouth Business Choice Package customers reduced monthly package
rates based upon the number of BellSouth Business Choice Packages subscribed to.

B. Eligibility for the discounts is based upon the following parameters:
1. A minimum purchase of two BellSouth Business Choice Packagesis required.
2. TheBellSouth Business Choice Packages must be provisioned to asingle customer at a single location.

3. Only the lines at the customer location that are in a hunting arrangement are eligible. The number of Discount Eligible
Packages equals the number of linesin hunt.

C. Discounts range from $4.00 to $64.00 depending upon the number of Discount Eligible Packages.
1.  For BellSouth Business Choice Package customers:

Discount Eligible Packages Total Discount usocC
@ 1 package - NA
(b) 2 packages $4.00 MDPO2
(© 3 packages 9.00 MDPO3
(d) 4 packages 16.00 MDPO4
(e 5 packages 25.00 MDPO5
) 6 packages 36.00 MDPO6
(9) 7 packages 49.00 MDPO7
(h) 8 or more packages 64.00 MDPOS8

Materid previoudy appearing on thispage now gppearson page(s) 24 of thissection.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.45 Complete Choice for Business Package

(Obsolete 1-31-14 — Not available for new installations, moves to new locations, or for new Term Plan subscriptions. Existing
customers at existing locations may make changesto add or remove services.)

(Obsoleted October 17, 2005, Type 4, not available for new installations, additions to existing installations, or transfers of existing
service to a new location. The following terms and conditions apply to any customer who is receiving this service as of October 16,
2005, and they will continue to apply until such a customer terminates the service or changes service locations.)

A3.45.1 General

A. Complete Choice for Business packages are offered where facilities and equipment are available.

B. Complete Choice for Business packages are offered to business subscribers and consist of four components - aline with touch-
tone service, caling features, listings and rotary line service.

C. The line component of these packages is business flat rate service or Bell South Business Plus service Option 1 or Option 2.
All of the terms, conditions and limitations specified for business flat rate service in Section A3 or for Bell South Business
Plus service in A3.43 preceding apply for these lines when provided as part of a Complete Choice for Business package.
Usage rating for Bell South Business Plus service as described in A3.43.2.A applies for such lines when provided as part of a
Complete Choice for Business package.

D. The caling features associated with this plan are listed below. For each line, the Complete Choice for Business packages
provide the subscriber an unlimited number of compatible calling features from the following list. All of the terms, conditions
and limitations specified in Section A13 apply to the respective services and features provided as part of this service. The
calling features chosen may vary from lineto line in multiple line packages.

Calling Features usocC
Call Forward Busy Line GCE
Call Forward Don't Answer GCJ
Call Forward Don't Answer Ring Control GCJRC
Call Forward Variable ESM
Call Waiting ESX
Speed Calling 30 ESF
Three Way Calling ESC
Message Waiting Indicator — Audible MWW
Message Waiting Indicator — Visual MWWAV
Call Return NSS
Call Block NSY
Call Tracing NST
Repeat Dialing NSQ
Call Selector NSK
Preferred Call Forwarding NCE
RingMaster | DRS
RingMaster 11 DRSI1X
Remote Access Call Forwarding GCz
Three Way Calling with Transfer ESCWT
Caller ID Number Delivery NSD
Enhanced Caller ID with Call Management, with Anonymous Call Regjection (ACR) N1ACR
Enhanced Caller ID with Call Management, with ACR and Call Forwarding Don’'t Answer NCACR
Enhanced Caller ID with ACR NXECR
Caller ID Name and Number Delivery with ACR NXMCR
Caller ID Name and Number Delivery — Multiline Hunt Group NXMMN
Surrogate Client Number SMV
Star 98 Access S98AF

E. A foreign listing and an additional listing are each available as part of these packages. All of the terms, conditions and
limitations specified in Section A6 apply to the respective listings provided as part of this service.

F. Rotary line service is dso available as part of Complete Choice for Business packages containing three or more lines. The

maximum allowed number of lines in rotary is one less than the number of lines in the package (e.g. for a 7-line package, a
maximum of six linesin rotary is allowed). All of the terms, conditions and limitations specified in A3.11 apply for rotary
line service provided as part of this service.

Q)

m

m

m
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A103.0BSOLETE SERVIE OFFERINGS -BASTT LOCAL EXCHANGE SERVICE
A103 45 Com plkte Choice forBusiness Package Contd)

A103 452 Ratesand Charges
A . Package Service

1. Option 1 which includesBellSouth Business Plus service O ption 1

Each 1-line package
Each 2-line package
Each 3-line package
Each 4-line package
Each 5-line package
Each 6-line package
Each 7-line package
Each 8-line package
Each 9-line package

2. Option 2 which inclides B ellSouth Business Plus service O ption 2

Each 1-line package
Each 2-line package
Each 3-line package
Each 4-line package
Each 5-line package
Each 6-line package
Each 7-line package
Each 8-line package
Each 9-line package

3. FlatRate O pton which mcludes a flat rate business line

E5QBOSACE

Each 1-line package
Each 2-line package
Each 3-line package
Each 4-line package
Each 5-line package
Each 6-line package
Each 7-line package
Each 8-line package
Each 9-line package

M onthly
Rate

$222 00
436 .00
657 .00
867 .00

1,067 .00

127700

148500

1,694 00

1,907.00

168 .00
31000
462 00
600.00
726 00
857 .00
993 .00
1,128.00
126000

172 00
344 00
515.00
686 00
856 00
1,028 00
1,198 .00
137000
1,540.00

UsocC

COM 11
COM 12
COM 1H
COM 14
COM 15
COM 16
COM 17
COM 18
COM 19

COM P1
COM P2
COM PH
COM 24
COM 25
COM 26
COM 27
COM 28
COM 29

COM F1
COM F2
COM F3
COM PF
COM F5
COM F6
COM F7
COM F8
COM F9

B. Sewice charges specified In Section A4 are applicable for the ns@allation of new lnes at the subscriber’s prem ises. These
charges are not applicable for existing custom ers who w ish to move fiom an existing line to a Com plete Choice for Business

package.

C. Sewice charges do not apply for transactions which only nvolve additdons, deletions or changes to the services or features
provided as partofa Com plete Choice forBushess package.

B8 8888888 888888888

8888888888
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE
A103.45 Complete Choice for Business Package (Cont’d)
A103.45.3 Term Plan

A. The Complete Choice for Business package Term Plan is available for any business customer who subscribes to a Complete
Choice for Business package.

B. Complete Choice for Business package Term Plans offer discounts off rates shown in A103.45.2 preceding. |If the Subscriber
does not renew the Subscriber Election agreement for another term or at the expiration of the renewed term, the Subscriber
agrees to pay the full rates for the individual package components.

C. The 12-month term is also available as a 12-month oral agreement with option to re-subscribe. If the customer selects the 12-
month oral agreement with option to re-subscribe, the plan will renew for 12-month intervals. A maximum of two 12-month
renewals are available after the first 12-month term. The customer will receive written notification of their selection outlining
the details of the agreement, plus subsequent notifications regarding their re-subscription options beginning approximately one
hundred and eighty (180) days prior to the expiration of each 12-month term depending upon the subscriber’s billing cycle.
The customer is under no obligation to re-subscribe after completion of a 12-month term period. Customers will be provided
the discounts established in the first 12-month term for both successive 12-month terms.

D. A termination liability will be assessed to a subscriber who terminates the service prior to the expiration of the term
commitment. For Complete Choice for Business package Term Plan elections, the amount to be assessed will be equal to
$20.00 multiplied by the number of months remaining on the term.

Termination liability charges for Complete Choice for Business package Term Plan elections will not be applicable if, during
the term period, (1) the customer converts to another Company access and local usage plan with aterm equal to or greater than
the time remaining on the Complete Choice for Business Package term plan; or (2) the customer converts to an upgraded
technology with the Company (i.e. network access lines to PBX Trunks, Centrex, ISDN Prime) and commits to aterm equal to
or greater than the time remaining on the Complete Choice for Business package term plan. It is at the Company’'s sole
determination whether a product change satisfies the requirements for waiver of the termination liability under this clause; or
(3) the customer chooses to terminate their agreement and to negotiate a new Complete Choice for Business package
agreement with a term period greater than the time remaining on the existing Complete Choice for Business agreement. The
new service agreement will be based on the discounts in effect at the time of establishing the new agreement.

If during the Term, an AT& T ILEC Service (referred to as the “ Terminated ILEC Service”) provided under a Complete Choice (N)
for Business Package Agreement is migrated to aqualifying AT& T Business Voice over IP (BVolP) Service or to aqualifying

AT&T Mohility Service (referred to collectively as the “Replacement Service”), then the Early Termination Charge associated

with the Terminated ILEC Service will be waived provided:

1. theTerminated ILEC Service has been installed at the Customer site for no fewer than 3 months; (N)

2. the Term of the Replacement Service agreement is equal to or greater than the remaining term for the Terminated ILEC (N)
Service;

3. theReplacement Serviceisinstaled or available at the same Customer sites as the Terminated ILEC Service; (N)

4. the Replacement Service is contracted for in the same relative quantity(ies) as those Terminated ILEC Services being (N)
displaced; and

5. activation of the Replacement Service at the Customer sites or for Customer use at such Customer Sites occurs within 90 (N)
days of termination of the ILEC Service at that site.

It is at the Company’s sole discretion whether a product change satisfies these requirements. (N)

(M)

Materid previoudy appearing on thispage now gppearson page(s) 29 of thissection.
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SC-15-0058

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.45 Complete Choice for Business Package (Cont’d)
A103.45.3 Term Plan (Cont’d)

D.

The Complete Choice for Business package Term Plan discounts are as follows:

Term Discount
For Term Plan elections dated on or after September 1, 2011 12 months 25%
For Term Plan elections dated on or after September 1, 2011 24 months 25%
For Term Plan elections dated from July 1, 2003 through August 31, 2011 12 months 8%
For Term Plan elections dated from July 1, 2003 through August 31, 2011 24 months 15%
For Term Plan elections dated on or after July 1, 2003 36 months 25%

Subscribers who participate in a new Term Plan, and subscribe to new service during the term, will not be billed for the line
connection charges and change in service charges, if applicable, associated with the service order. This will include the Line
Connection Charge (first and additional lines) and the Charge for Change in Service, if applicable.

Unless the Subscriber notifies the Company of its intent not to renew for another like term under the Program prior to
expiration, then upon expiration of the initia term, the Subscriber term election agreement shall automatically renew for
another term as initially selected:. The Company will provide written and/or verbal reminders to the Subscriber of the
Subscriber term el ection agreement expiration date and the automatic renewal provision beginning approximately one hundred
eighty (180) days prior to its expiration depending upon the Subscriber’ s billing cycle.

Note 1: This clause is no longer applicable for customers initialy subscribing on or after September 1,
2011.

m



