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SD-1 4 3 Service Date Change Charge/Service Date Change D ispatch Charge

Fa Custom eri unabk to acceptSerwie on the orghaldue date, the Custom erm ay ssue
suppkm ents t© an orderto change the orghaldue date t© a date no m ore than 120 cakndar
days afterthe orghaldue date. W hen such requests are m ade, AT&T willaccordngly deby
the smrtofServie and the Custom erw illacura Serie Date Change Chamge foreach
suppkm entalorder. The firstsuppkm entto the orderm ustbe receied by AT&T on orbefore
the 30% cakndarday aflerthe orghaldue date.

Fa Custom er ssues any suppkm entto an orderto extend the orghaldue date buti unabk
to acceptSerwte wihn 121 cakndardays afterthe orghaldue date, one ofthe olbw ng will

apply:

e TSerie has notbeen fuly proviebned, AT&T w illcancelthe orderon the 121st
cakndarday afterthe orghaldue date and the charges specified hh Secton SD-14 4
w lappl; or

e TSerice has been fully provisbned, AT&T willbegi billhg forthe Service on the
121stcakndarday aflerthe orgnaldue date.

Fa Custom eri unabk to acceptSerwte wihn 31 cakndardays afferthe orghaldue date,
and AT&T has notreceied a suppkm entto the orderto extend the due date wihi 30
cakndardays afterthe orghaldue date, AT&T m ay cancelthe orderon the 31stcakndar
day afterthe orghaldue date and chamges specified n Sectbn SD -1 4 4 willappl. ESerie
has been fuly provisbned, AT&T alematiely m ay begh billhg forthe Servie on the 31st
cakndarday afterthe orghaldue date. Forpumposes ofthis Secton, Serwte has been “uly
provisbned” once a Custom erPortConnectbn Por) has been histaled and & ready oruse,
hcliding is associated Comm ited hfom aton Rate (CIR) and Chss ofSexwie (CoS).
EthemetVitualChannek EVCs) assochated wih a Portm ay be ordered etheratthe sam e
tin e as the Portorsubsequently.

Fan AT&T technichn ¥ dispatched to the Custom ers Prem kes on the schedulkd sewice date
and the Custom er & notready to acceptSerwte orthe Custom erhas faikd to notdfy AT&T
before 3:00 PM (CT) on the busihess day prorto the schedulkd serwte date thatthe service
date needs t© be changed, a Serwte Date Change Chamge willappl/, hh addibn to the Sexwie
Date Change D spatch Chamge.

1431 AT&T's Discretionary Cancellation ofO rders

FAT&T cannotully provison Serite, orCustom er i unabk t© acceptSerie, and no due
date has been established, AT&T willsend Custom era writen chrification notice (s) regardig
the orderadviing Custom erto suppkm ent is order(s) wthih 30 days aflerthe date ofthe
w riten chrfication notice . EFAT&T does notreceie a suppkm entto the order(s) wihi 30 days
aflerthe date ofthe writen chrficatbn notice, AT&T, 1h Is sok discretbn, cancelthe rekvant
oxer(s).

ATT TN SE-21-0002 EFFECTNVE:MAY 3,2021

)



AT&T Sw itched EthemetService Guide

11th Revied Page 8
SECTDN 2 -Sewie Descrptbon

SD-1 4 4 Cancellation Charges

A Custom erm ay cancelan orerforthe nstalaton of Serwie atany tin e prorto AT&T 's notice
thatSerwte & avaibbk forthe Custom ers use. The Cancelaton Date i the date AT&T

receives writen notice fiom the Custom erthatthe order & t© be canceled orthe date AT&T c)
cancek the orderpursuantto Sectons SD-143 orSD-143.1. c)
W hen eihera Custom erorAT&T cancelk an orderfora new Serice Port, Cancelbton c)

Chawmges w fllapply, even when nonrecunring nstalhton chamges woul othemw e be waired.
Applcabk Cancelbtion Charges w illbe cakuhted based on the num berofcakndardays
between AT&T s receptofthe orderand the Cancelhton Date. A Cancelbton Chamge will
appl on a perPortbask as shown 1 the @bk bebw :

Cancellation Charge For Service

Cancellation Date - CalendarDays after Cancellation Charge
ReceptofO rder PerPor)

0-30 $0.00

3160 $2,000.00

61+ $3,000.00

SD-1441When Cancellation Charges Do NotApply

Cancelbtbn Chamges do notappl underthe folbw hg cicum stances:

(1) EAT&T m Bses a sewie due date by m ore than 30 days due to circum stances over
whih thas diectcontol exclidihg, e g., Forre M apure condibns);

@) Xan oreri canceled because the Custom erdoes notagree to pay applcabk Specihl
Constmcton chamges as descrbed 1 Secton SD4 11;

@) EAT&T requests thatthe Custom ercanceland r=-subm ian oxder; c)

@) Ithe Custom ercancek an orerand, wihi 90 days afierthe cancelaton date ofthat
order, subm i1s a new orderfrServie to the sam e serwtre address w ih bandw dth
equalto orgreaterthan the bandw dth requested 1 the canceled order. Custom erm ay
be requied to subm ta cbin ora crediforormversalofthe Cancelbtbn Chamge,
orerto establish thatthe new order & rehted to the canceled orderand m eets the
criera specified above; or c)

(5) EAT&T cancek an orderas descrbed h Secton SD-14 3.1 )

SD-145 hside W Iring Availabiliy
Custom erm ay requestthatAT&T nsallhside W Ing atthe tin e of Serwie nstalatbn. hside
W Ihg B a deregubted connecton fiom AT&T’s dem arcaton pontto Custom erPrem kes

equpm ent CPE). Fortem s and condibns, referto:

http :/cprattcom pdfbublcatbns/mside W Ihg Serwie Guie Attachm entpdf
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