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AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 6.1

TN-17-0056 EFFECTIVE: dune 29,2017

Al. DEFINITION OF TERMS

DEMARCATION POINT
The point of demercation and/or interconnection between Company communications facilities and terminal equipment,
protective apparatus or wiring at asubscriber'spremises. Conpany-installed facilities at, or constituting, the demarcation
point shall consist of wire or ajack conforming to Subpart F of Part 68 of the Federal Communications Commission's
rules. "Premises" as used herein generally means adwelling unit, other building or alegal unit of real property such asa
lot on which adwelling unit is located, as determined by the Conmpany's reasonable and nondiscrim natory standard
operating practices.

DIRECTORY ASSISTANCE CALL COMPLETION
Directory Assistance Cal Conpletion (DACC) will provide customers who obtain anumber fromDirectory Assistance
the option of being connected to the number without having to hang up.

DIRECTORY ASSISTANCE/DIRECTORY ASSISTANCE CALL COMPLETION
Directory Assistance/Directory Asdgance Call Completion (DA/DACC) is aservicewhich providesthe customer alocal
exchange subscriber number and call conpletion to the number provided. This service is for use by Mobile Service
Providers (MSPs) and is provisioned via a dedicated, application specific interconnect trunk connecting the MSP's
Mobile Telegphone Switching Office (MTSO) and the Company location where DA/DACC s provided.

DIRECTORY LISTING
See "Listing"

DORMITORY STATION LINE
See "Centrex Service"

MM)

Maaid previoudy gopeaing on thispage now gopears onpaggs) 11 of this sadion.
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Al. DEFINITION OF TERMS
EXCHANGE STATION
See "Station".
EXTENDED AREA SERVICE
A type of service furnished under guidebook provisions whereby subscribers of agiven exchange may conpletecallsto
and, where provided by the guidebook, receive messages from one or more exchanges without the application of Long
Distance Message Tel ecommuni cations charges.
EXTENSION LINE
See "Exchange Line".
EXTENSION STATION
See "Station", "ESSX-1 Service' and "Centrex Service'.
FLAT RATE SERVICE
See "Exchange Service".
FLEXSERV SERVICE
The capability of end users to manage and reconfigure their private line networks with minimuminteraction with
Conypany personnel.
FOREIGN CENTRAL OFFICE MILEAGE
See "Mileage and Zone Charges".
FOREIGN CENTRAL OFFICE SERVICE
See "Exchange Service".
FOREIGN EXCHANGE LISTING
See "Listing".
FOREIGN EXCHANGE MILEAGE
See "Mileage and Zone Charges".
FOREIGN EXCHANGE SERVICE
See "Exchange Service'.
FURTHER ISOLATION
The work function performed by a Company enployee on the customer's premises beyond the Conpany specified
demarcation point to determine the specific wire or set which is causing acustomer's servicedifficulty.
HOME NUMBER PLAN AREA (HNPA)
The Number Plan Area(NPA) where an end user is located.
HOST OFFICE
The term "Host Office" denotes an electronic switching systemwhich provides call processing capabilities for oneor
more Renmote Modul es or Renote Systens.
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Al. DEFINITION OF TERMS

LISTING

The publication in the Conpany's directory and/or information records of informetion relative to asubscriber's nunber, M)

by which telephone and TWX users are enabled to ascertain the call number of a desired station.

a Caption Listing: M)
The listing of a subscriber's name without address or nunber followed by a series of indented listings covering M)

branches or different departments of the business.

b. Cross Reference Listing: M)
The listing of agenerally accepted name of a subscriber followed by areference to another listing. M)

c. Foreign ExchangeListing: M)
The listing of a subscriber in the alphabetical list of an exchange other than that for the exchange fromwhich the M)
subscriber is served.

c. Indented Listing: ()
Indented listings are used where a subscriber has more than one listing for services under the same name at one or M)
nore |ocations.

d. Stylist Service: M)
A listing consisting of upper case a phaand/or numeric charactersin lieu of standard numeric characters. Mmm™)

LISTING INFORMATION SY STEM (N)

A database that contains thelisted names, addresses and tel ephone numbers of AT& T residentia and business customers (N)

and, whereavailable, listings of residentia and business customers served by other local providers.

LOCAL ACCESSAND TRANSPORT AREA (LATA)
A geographic area established for the administration of communications service. It encompasses designated exchanges
which are grouped to serve comnon social, economic and other purposes.

LOCAL CALLING AREA
See "Local Service Ared.

LOCAL CHANNEL
The term"Local Channel" denotes that portion of a channel for extension line required for connecting a PBX system
Telephone Answering equipment or station to awire center or to an interoffice channel.

LOCAL MESSAGE
See "Message”.

LOCAL SERVICE

1. A typeoflocaized caling whereby asubscriber can conplete calls fromhis station to other stations within aspecified
area without the payment of long distance charges.

2.  Local operator-assisted calls arehandled by "0" operator and may carry an operator service charge as specified in A3.13.

3. Loca operator-assisted calls are station-to-station type calls defined in Section A1, under Long Distance Message
Telecommunications Service.

LOCAL SERVICE AREA
The area within which service is furnished subscribers under a specific schedul e of exchange rates and without long
distance charges. A local serviceareamay include oneor more exchange service areas.

Maaid gopeaing on this pege previoudy gppeared onpeged) 61 of this sation.
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Al. DEFINITION OF TERMS

MOBILE SERVICE
A communication servicethrough aland radiotel ephone base station.

MULTI-PARTY LINE SERVICE
See "Exchange Service"

NETWORK CONTROL SIGNALING
The transmi ssion of signal s used in the telecommuni cations sy stemwhich perform functions such as supervision (control,
status, and charging signals), address signaling (diaing), calling and called number identification, audibletonesignals
(call progress signa's indicating reorder or busy conditions, a erting, coin denominations, coin collect and coin return
tones) to control the operation of switching machines in the tel econmuni cations system

NETWORK CONTROL SIGNALING UNIT
The termina equipment furnished, installed and maeintained by the Conpany for the provision of network control
signaling.

NETWORK INTERFACE
Network Interface is a standard jack provided by the Company as a part of exchange access, WATS, or Private Line
Services for the connection of customer terminal equipment and prem ses wiring to the Conpany network. The Network
Interface will belocated at the demercation point.

NON-LISTED (SEMIPRIVATE) LISTING
A non-listed listing is not in the Company's Listing Information System, but is maintained on directory assistance
records and will be furnished upon therequest of acalling party.

NON-PUBLISHED (PRIVATE) LISTING
A non-published listing is not listed in either the Cormpany's Listing Infor mation Systemor directory assistance records
and will not be furnished upon request of acalling party.

PARTY LINE SERVICE
See "Exchange Service"
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A2. GENERAL TERMS AND CONDITIONS

A2.2 Limitations And Use Of Service (Cont'd)
A2.2.15 Network Fadilities For Use With Automatic Dialing And Announcing Devices
A. Subscribers who wish to useautomtic dialing and announcing devices for solicitation purposes must do so pursuant to the
following terms and conditions.

1. No numbers will be called in sequentia fashion. Seguentialy placed callsrefer to those calls autometically dialed by
successively increasing or decreasing integers, or similar methods.

2. Where facilities permt, the eguipment shall be so progranmed or utilized in such a manner as to autometically
disconnect acalled party'slinenot later than ten seconds after the called party hangs up.

3. Within 20 seconds after the called party answers, the name and nurmber of theindividual or firmmeking or paying for the
cal, including but not limted to the name of the individual or firmon whose behalf the call is mede, must beclearly
stated.

4. At the conclusion of the call, the name and nunber of theindividua or firmmeking or paying for thecall, including but

not limited to the name of theindividual or firmon whose behalfthe call is made, must again beclearly stated.
If the customer's responseis to berecorded, they must beinformed of such and permission must be granted.

6. Ifthe solicitation cal requires aresponse by the customer and achargewill apply, the customer must beinformed that
the response is not a free call. The vendor at this time, must give the customer the ampunt of the charges that will be
applied ifthey respond.

7. No cals will be placed to organizations providing emergency services, including but not limted to hospitals, nursing
homes, fire departments, and law enforcement agencies.

8. Nocalswill beplaced on Sundays or Holidays. No callswill beplaced between the hours of 8:00 P.M. and 8:00 A.M.,
Monday through Saturday.

9. The Company is under no obligation to providelists of nunmbers or any listing information other than normelly appears
initsListing Information System

10. Messages must not contain obscene or profanelanguage.

11. Solicitation calls for the sal e of pornographic material will not be allowed.

12. Thistypetelecommunication servicewill not be used for any unlawful purposes.

13. Connection of customer provided communication systems must meet the Conpany's requirements as well as Part 68 of
the Federal Conmunications Commission's Rules and Regul ations.

14. Emergency and unlisted nunmberswill not be used with recorded solicitation communication.

B. Incaseswherethere is an existing business rel ationship between the call ed party and the subscriber and where the subscriber
uses thedialing and announcing devices strictly as afollow up deviceto supply informetion related to these prior dealings, the
preceding terms and conditions will not apply. However, even subscribers who have had prior dealings with the called party
will not beallowed to utilizethe autometic dialing and announcing devices for solicitation purposes.

C. Schools mey be exenpt from the provisions of this section when equipment useis restricted to calls medeto the homes of its
students. See A3.18 for concessions which may apply.

D. Any subscriber operating or utilizing automatic dialing equipment who does so in violation of the provisions set forth
preceding will be subject to immediate disconnection of service.

A2.2.16 Tennessee Relay Center Restrictions

A. Thefollowing calls may not be placed through the Tennessee Relay Center:

1. Cdlsto 700 numbers

2. Cdlstotimeor weather recorded messages

o
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A2. GENERAL TERMS AND CONDITIONS
A2.3 Establishment And Furnishing Of Service (Cont'd)

A2.3.6 Application Of Rates For Business and Residence Service
A. In general, business rates apply at business locations and residence rates apply at residencelocations asillustrated by the
situations described in C.
B. Businessrates apply for:

1. Offices, stores, factories, mnesand all other places of astrictly business nature.

2. Offices of hotels, boarding houses, and apartment houses; colleges, quarters occupied by clubs and fraternal societies,
public, private or parochia schools, hospital s, nursing homes, libraries, churches and other institutions. For the purpose
of this Guidebook, aboarding houseis defined as astructure whereroomns are rented or boarders taken.

3.  Serviceterminating solely on the secretarial facilities of atel ephone answering bureau.

4.  Services provided pursuant to Section A27, Sharing And Resal e Of Basic Local Exchange Service, even though
residence client charge and residencelisting may apply

5.  Servicelisted in business directories, whereavailable, or in the business section of the Company' s Listing Infor mation
System

6. WatsSaver service which is consolidated fromseparate |ocations and may includeresidential intrastateintraL ATA toll
usage.

C. Residencerates apply for:

1. Residence locations which have up to and including five (5) lines which do not enploy business listings in the
Conpany's Business White Pages Directories. Resi dence subscribers who reguire more than fivelines for residence use
may receive up to five (5) additional lines at residence servicerates by signing adeclaration, which will bekept onfile
by the Company, that states thelines will be used for residentia purposes only. Otherwise, business rates will apply for
al lines in excess of theinitial five(5) at any residencelocation. Existing subscribers with morethan five (5) linesat a
residential location shall be provided ninety (90) days notice by the Company prior to application of business rates.

2. Subscribers residing in private apartments in hotels, clubs, hospitals, and boarding houses who request their own
individual residential servicewhen business listings are not enployed.

3.  Collegefraternity houses where members of thefraternity lodgewithin the house.

4. Secretarial line terminations of residence main service terminating as extension lines on the premises of a telephone
answering bureau.
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A2. GENERAL TERMS AND CONDITIONS

A2.3 Establishment And Furnishing Of Service (Cont'd)
A2.3.7 Transfer Of Service Between Subscribers

A. Servicepreviously furnished one subscriber may be assumed by anew subscriber upon due notice of cancell ation, or in case of
abandonment, provided there is no lapse in the rendition of service. Such transfers are subject to service connection charge
terms and conditions, and may be arranged for in either of two ways:

1. If the new subscriber, fully understanding theterms and conditions governing the service and the status of the account,
willingly assumes al obligations thereunder. Futurebills arethen rendered to himwithout an adjustment to or fromany
particular date, with the Conmpany arranging for requested changein billing and listing.

2. If the new subscriber does not wish to assume payment of the old account a new service application is taken and an
adjustment in billing is madeto and fromthe date the transfer is effective.

B. The nunber of the service being transferred may be continued for the new subscriber only after the former subscriber has
given his consent and an arrangement acceptable to the Company is made to pay al charges, billed or unbilled, against the
service.

C. Private Branch Exchange Service may be transferred from one subscriber to another pursuant to the preceding terms and
conditions and any other terms and conditions which mey be specified in other guidebook sectionsrelating to the service
transferred. See Section A11., Private Branch Exchange Service and Section A 100, Obsol ete Service Offerings for additional
terms and conditions.

A2.3.8 Initial Service Periods

A. Unlessotherwisespecified, theinitial service period for all services offered in this Guidebook is one month commencing with
thedate of installation of the service.

B. For all other services furnished with initial service periods exceeding one month, the applicableinitia serviceperiodisthe
number of months indicated in brackets following the basic termination charge listed in that section of this Guidebook
contai ning the service offered.

C. Theinitia serviceperiod relates to each applicable unit of service, either on theinitial or subsequent installations.
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A2. GENERAL TERMS AND CONDITIONS

A2.16 Checks for Unauthorized Devices (Cont'd)
A2.16.1 General (Cont'd)
G. The Company shall not beliable or responsiblefor any damege or harmthat may occur as theresult of unauthorized devices or
thefailure of the Company to detect unauthorized devices on the subscriber'sline.

A2.17 Commitment Guarantee Program
A2.17.1 General

A. The Commtment Guarantee Program provides a credit to residence and business customers should the Cormpany fail to meet

its commitment in connection with installation or repair of service provided over the Comrpany's facilities.!
A2.17.2 Application

A. When initiated by the customer, the Company will arrange for a credit of $25.00 on a residence account or $100.00 on a
business account for the missed commitment, unless an exception is applicable. Thecredit will be applied against the total
amount due on the customer's bill.

B. Onecredit will apply per customer request for acommitment missed for installation or repair. A customer request includes all
of the service that is to beinstalled or repaired on the same date and on the same system Multipleattemptsto invokethe
guaranteefor the same commitment and for the same customer are not to be considered as separate requests.

C. Thecredit will apply in addition to waivers, promotions, or other guarantees in effect at thetime of the missed commitment
unless specifically excluded.

D. The plan may besuspended by the Company during or following anatural disaster such as described in paragraph A4.2.6.

E. The guaranteeis applicableto services provided in this Guidebook except as noted in paragraph A2.17.3.

A2.17.3 Limitations
A. The Commitment Guarantee Programcredit will not apply to:

1.
2.

©e NGO~

Commitments missed dueto custorrer initiated action.

Mai ntenance requests resulting fromnegligence, willful act of the subscriber or suspens on of service for non-payment of

charges.

Commitments missed during or as aresult of labor difficulties, natural disasters, governmental orders, civil commotion,

genera network failure, or circumstances beyond the control and/or knowledge of the Conpany.

Services provided in conjunction with disaster reliefin Section A4.

Directory (YP) Advertising.

(DELETED)

911 and E911 services.

Activeand retired employees.

Interconnection of Mobile Servicesin Section A35.

Notel: Where a service is jointly provided with another Local Exchange Carrier, the guarantee is

applicable only to the installation or repair commitment made by the Company to end users.
This guarantee is not applicable to commitments made by other Local Exchange Carriers,
regardl ess of their concurrencein this Guidebook.
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.10 Local Exceptions (Cont'd)
A3.10.3 Maryville Special Foreign Exchange Service
A. Within Special Foreign Exchange Service Aress as indicated on the Maryville Specia Foreign Exchange Service Rate Area
Map, Special Foreign Exchange Service providing Knoxville loca service may be provided in lieu of regular Maryville
Exchange Service.
B. Specia Foreign Exchange Service, provided at ratesindicated following, entitles subscribers access to al stations bearing a
central office designation within the Knoxvillelocal calling areaspecified in A3.6.1.
C. Specia Foreign Exchange Service is available only to subscribers located within the designated areas at the Knoxville
Exchange Flat Rate Servicerates, shown in A3.7.1, plus thefollowing surcharge.
1. Monthly surchargeincludes aKnoxvillelisting in the Company's Listing Infor mation System
2. Avalableonly with Flat Rate service (except hotel -motel ).
Residence Business usocC
(@ Individua Lineand Trunk (Residence and Business - $6.60 $14.25 NA
See exception. Also Residence Service availableonly
to customersin service on January 20, 1980)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.13 Directory Assistance Service

A3.13.1 General

A. The Conpany furnishes Directory Assistance service for the purpose of aiding customers in obtai ning nunbers.

B. When the Company receives arequest for Directory Assistance service and the caller provides a state, city and name, the
Conypany will either:

1. providethelisted and available number(s) requested, or
2. apprisethecaller that the number(s) cannot be provided becausethelisting(s) is private (non-published), or not available
in the Company’ s database.

C. Directory Assistance does not provide numbers associated with private (non-published) listings but does furnish numbers for
sem-private (non-listed) listings.

A3.13.2 Application of Rates and Exemptions

A. Reserved for future use.

B. Loca Directory Assistance (DA) may be provided at no charge to persons who are unable to use the Conpany's Listing
Information System dueto adisability which can be confirmed by aphysician or certifying agent. Directory Assistancecalls
will not be charged to the approved tel ephone number. The DA exerption appliesto local listings only. The exenption does
not apply to other types of listing service requests, such as requests for numbers outside of the Cormpany's local calling and
LATA/NPA serving areas for the approved telephone number. To obtain an exenption, the customer must conplete the
appropriate formand have it certified by aregistered physician or certifying agent. Local Directory Assistance exenptionis
valid for atwo-year period and must be renewed. Failure to provide the required documentation may result in loss of the
exenption. Directory Assistance usagewill be monitored by the Company and is subject to review andinvestigation. Misuse
of the exenption by a customer could result in its removal. Directory Assistance exenption is avoluntary program of the
Conpany that may betermnated at anytime.

C. Residence subscribers who have appliedfor and received Conpany certification that either the subscriber or aperson living at
the subscriber's residence on a permanent basisis 65 or nore years of age are exenpt fromDirectory Assistance charges when
requesting listing informetion for lines located within the Company's NPA/LATA Directory Assistance serving areafor the
originating line. Written confirmation must be provided to the Company for this exenption to apply. Application procedures
may be obtained by calling thelocal business office.

This exenption is applicable exclusively to cals made by the individual certified to be 65 or more years of age fromthe
residential subscriber line assigned to the subscriber who hasapplied for and received such Conpany certification. Usagewill
be monitored by the Company and is subject to review and investigation. Certification will be verified periodically.
Confirmed, inappropriate use of this exenption could result in its removal.
A3.13.3 Rates And Charges
A. Directory Assistanceservice- (maximum of threelisting requests per call)
Rate Sele:
1. Receipt of listings associated with lineslocated within theLoca Calling
Area or NPA/LATA serving areaoftheoriginating line
(& Percdl $2.29 NA
2. Receipt of listings associated with lineslocated outsidethe Local Calling
Area or NPA/LATA serving areaof the originating line*
(& Percdl 2.29 NA
Notel: No allowances, exenptions or exceptions apply. This service is availablewheretechnically
feasible.
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.18 Concession Service (Cont'd)
A3.18.1 General (Cont'd)
B. Concessions are not alowed to any class of subscribers except employees, where so noted, fromthe regul ar rates for the

following services and equipment:

1. Toll messages.

2. Local usage or messages in excess of the alowance for measured or message rate service, except for enployee
CONCESSi oNs.

3. Joint User Service
Contracts for Joint User Service are not accepted in connection with service at aconcessionrate, unlessthejointuser,ifa
main station subscriber, would beentitled to aconcession.

4.  Construction charges.

5. Additional listings, except for empl oyee concessions.

6. Miscellaneous equipment or other facilities, including any extension line mileage charges associated with the
miscellaneous equi pment or other facilities, except for employee concessions.

7. Installation, service connection, inside move or change charges, except for empl oyee concessions.
8. Back-Up Lineservice.

9.  MultiServ serviceand MultiServ PLUS service.
10. BellSouth Centrex service
A3.18.2 Charitable Institutions
A concession of 25 percent fromthe regular business rate is allowed to corporations, associations and institutions, or any
branch thereof who conply with all of thefollowing qualifications.
Aredependent upon voluntary contributions for their support
Areexclusively engaged in charitablework.
Provide a mgjority of its services free of charge and utilize any conpensation received for its services wholly in the
prosecution of its charitable work, not resulting in any profit to the organization or any member thereof.

D. Are engaged principaly in the furnishing of direct aid to the physica health and confort of human beings in the form of
nmoney, services or necessary commodities. For determining eligibility for concession service, those corporati ons, associ ations
and institutions whose principa work is the elevation or enlightenment of minds or noral's, or the reformetion, punishment, or
correction of acts, habits or mental conditions, or the enforcement of law, or the protection of rights, are not to be classed as
charitableinstitutions.

E. Communication equipment furnished at concession rates for charitable institutions must be located in the administrative
offices, institutional buildings or any of the branches thereof.

A3.18.3 Churches And Clergymen (Obsoleted, See Section A103)

ow>
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A4. SERVICE CHARGES

A4.2 Application of Charges (Cont'd)
A4.2.3 Line Change Charge Application (Cont'd)
D. TheLineChange Chargeapplies: (Cont'd)
4.  For each linebeing temporarily suspended at the request of acustomer.
5. For changing from loop start to ground start and viceversaand for changing fromalineto atrunk and viceversa
6.  For changing from Foreign Central Office Service to homewire center and viceversa
A4.2.4 Secondary Service Charge Application
A. The Secondary Service Charge will not apply ifaLine Connection Charge or Line Change Chargeis applicable.
B. The Secondary Service Charge applies for adding or rearranging:
CustomCalling Service
Prestige Communi cations service or Prestige Communications Package
Grouping Service
RingMaster service
TouchStar service
Customi zed Code Restriction
Customer requested listing changes, except where excluded in this Guidebook.
Rermote Call Forwarding
Other features or services for which the Line Connection Charge and Line Change Charge are not applicable, unless
specifically excluded.
C. The Secondary Service Charge applies for:

1. Transfers of responsibility. (See Service Charge Exceptions.)

2. Changing fromresidence to business service and viceversa. Ifthe number changes, the Line Change Charge appliesin
lieu of the Secondary Service Charge. The business charge applies when changing to business and the residence charge
applies when changing to residence.

3. Rearrangement of drop wire, protector, and/or network interface. Additionally, Premises Work Charges will apply.

4. Instaling aNetwork Interfacejack at the customer's request on existing service. In addition to Premises Work Charges,
the chargefor a Network Interface in Section A14 may apply.

D. The Secondary Service Charge is also applicable:

1. OnESSX-1 when changing astation number or installing astation line.

2. OnESSX service, Digital ESSX service, MultiServ PLUS service, or Bell South Centrex service when adding or changing

the operation ofaNAR.

NGO ~LONPE
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AG6. LISTINGS
A6.1 Terms and Conditions Applicable To Listings
A6.1.1 General

A. Therates, terms, and conditions for listings in this section only apply to theal phabetical listings containing theregular
alphabetical list of names of customers and joint users. Thealphabetical list of names of customersisfor the purpose of
informing calling parties of thetelephone nunber s of customers.

B. Thelistings of subscribers, either without chargeor at therate specified herein for other listings, are arranged al phabetically
and are not intended for specia prominence of arrangement. In accepting listings as requested by subscribers or prospective
subscribers, the Conpany will not beaparty to controversies between subscribers as aresult of theinclusion of such listings
initsListing Information System

C. Listings must conform to the Company's practices with respect to its listings. The Company reserves the right to reject
listings when inits soejudgment, such listings would viol ate theintegrity of company records, confuseindividual s using the
Conpany's Listing Information System, or when the subscriber cannot provide satisfactory evidencethat heis authorized to
do business as requested.

D. The Conpany reserves the right to limt the length of any listing by use of abbreviations when, in its sole judgment, the
clearness of thelisting and theidentification of the subscriber is not impaired thereby.

E. Onelisting, except client listings, is furnished without extracharge as specified in the following:

1. each basicloca exchangeserviceline (excluding Back-Up Line) or MultiServ service main station line

2. each PBXtrunk

3. each ESSX-1 NAR, Digital ESSX service NAR, ESSX service NAR, MultiServ PLUS service NAR, Bell South Centrex
service NAR or NAR usage package

4.  each Centrex system

5. each Primary Rate ISDN B-Channel

F.  When,in thesolejudgment of the Conpany, the use of listings in excess of the listingspermitted without charge as previoudy
outlined, are needed for better identification of the subscriber, such listings may be provided without charge.

G. Generdly, thelisted address is the location of the subscriber's place of business or residence. At the subscriber's request a
partial address may belisted. An address may be:

- a number(s) and/or letter(s) followed by the name of a street, a building, a shopping center/mell, apartment conplex,
industria park, or similar facility

- rural route and/or box number

- aname of a street, building, shopping center/mell, apartment conplex, industrial park, or simlar facility

- any one of the preceding followed by acommunity and/or state name

- a community name only

- omitted at the subscriber's request

The listed address maey not include P.O. Box or use of the word or abbreviation of suite, floor, or apartment before nurmbers

used in theidentification.

An address other than the address wherethe serviceislocated may belisted provided the subscriber has aconmparabl e cl ass of

service at the address requested.

Only the customer name and nunber shall be included in the Company's Listing Information Systemfor aFamly Violence

Shelter. The Company shall not publish an address in its Listing Information System as part of the listing for a Family

Violence Shelter.

H. Liability of the Company dueto errors and omissionsin its Listing Information Systemis as specified in Section A2.

I. A Secondary Service Charge, as specified in Section A4 applies when an order isissued solely to add or changealisting.

J. Listings can be suspended as specified in A2.3.16. However, the suspension rate shall be 50 percent of theregularly charged
rate.
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AG6. LISTINGS

A6.2 Business Listing
A6.2.1 General
Generally, abusinesslisting cond gs of aname, or dual name, a designation descriptive of the subscriber'sbusiness if not sel f-
explanatory, the address, and the business number. The main listing is ordinarily the name of the individual, firm or
corporation which contracts for the service or the name under which abusinessisregularly conducted.

A6.2.2 Business Designation

A. Firm Name
1. Thedesignationin afirmname business listing consistsof aword or phrase, abbreviated where necessary, that describes

the genera character of the subscriber's business. A designation may be required when the name under which the
subscriber is doing businessisinsufficient to indicate the character of the business.
Exanple:
Lewis Co grocr 14 Madison 234-6488
B. Personal Name

1. The designation in a persona name business listing consists of a word or phrase, abbreviated where necessary, that
describes the general character of the subscriber's business. A designation may be required when the name under which
the subscriber is doing business is insufficient to indicate the nature of the business. The listing of an individual,
together with atitle and the name of the business withwhich theindividual is associated or represents, is not permitted.

Exanple:
Smith J G grocr 14 Madison 234-6488

2. A designation that conveys the same meaning as atitle, educational degree or suffixis not permtted.
Exanple:

Smith Joe DDSdntst
A6.2.3 Trade Name

A trade name, the name of a commodity or service, will be included as part of the listing, when the subscriber shows
satisfactory evidence of authorization to do business under the requested name. In the case of listings for
time/temperature/weather announcement services agenericlisting will be accepted.

Exanples which require proof of authorization are:

Smith Avon Distributor 123 Main 555-1234

Jones Buick 2914 E 23rd 329-5864

Any Flower Shop 710 Heather Mall 669-2121
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A6.3 Residence Listing
A6.3.1 General
Generally, aresidence listing consists of a surname, given name, or dual name and/or initials, the address, and the nurber.
When asinglename listing is requested by the subscriber, the Company may require satisfactory evidence asto thevalidity of
the requested name. The mein listing is ordinarily the name of theindividual who subscribes for the service, but thelisting
mey be in the name of asecond party residing at the address where serviceis provided if so designated by the subscriber.
A6.4 Non-Published (Private) Listing
A6.4.1 General

A. A non-published listingis notlisted in the Conpany's Listing Information Systemand will not be furnished upon request of a
caling party. The omission of the listing at the customer's request does not entitlethe customer to an additional listing
without charge in connection with other services to which he may subscribe. However, when acall is placed fromanumber
associated with a non-published listing, the name and or number may be disclosed if the called party has the necessary
equipment for receiving and/or disclosing incomng names and/or nunbers. Theonly exception is when the non-published
listing customer utilizes one of theavailable Calling Nunber Delivery Blocking options. Thesefeatures suppress delivery of
the calling number and/or calling nameto subscribers of calling number delivery services such as Caller ID. Calling Number
Delivery Blocking does not prevent transmission of the calling party number on services such as E911 that utilize autometic
Number Identification (ANI) for delivery of the calling number.

B. Anincoming cal to asubscriber with anon-published listing will be conpleted by the Conpany only when the calling party
placesthecall by number. The Conpany will adhereto this practice notwithganding any claimof emergency thecalling party
maey present. The acceptance by the Company of the subscriber's request to furnish anon-published number does not create
any relationship or obligation, direct or indirect, to any person other than the subscriber.

C. In the absence of gross negligence or willful misconduct, no liability for dameges arising fromdisclosing said nunber to any
persons shall attach to the Company. Where anon-published listing is disclosed, the Conpany's liability shall belimited to
and satisfied by a refund of any monthly charges which the Company may have mede for such listing. The subscriber
indermifies and saves the Company harmless against any and al clains for damages caused or claimed to have been caused,
directly or indirectly, by disclosing of said listing information to any person.

D. For accounting purposes, the nunber, name, and address of a subscriber with anon-published listing will be provided to the
Long Distance Carrier(s) which furni shes the subscriber long distance message tel ecommuni cations service.

E. The number, name and address of the subscriber may be disclosed in connection with E911 service, whether such serviceis
provided by the Conpany or any other person. The subscriber waives any privacy interestsin his number, name and addressin
connection with E911 service.

F. The Conpany may provide number, name and address of a subscriber with a Non-Published nunber to the public safety
agency certified, authorized and responsible for providing emergency notification services in the loca city, county or
municipality where the subscriber line associated with such number is located, pursuant to that agency’ s request under
Emergency Service Provider DataService (ESPDS) detailed in A38.4.

A6.4.2 Rate Application
A. Non-Published Listing
Monthly
Rate uSsoC
1. Wherecharge applies
(& Each $5.50 NPU
2. Wherecharge does not apply
(& Each B NP3

©)
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AG6. LISTINGS

A6.4 Non-Published (Private) Listing (Cont'd)
A6.4.2 Rate Application (Cont'd)
A. Non-Published Listing (Cont'd)
2. Wherecharge does not apply (Cont'd)
- Additiona servicefurnished to the same subscriber who has other servicelisted in the same name at the same address

- Additiona service furnished to the same subscriber who has service listed in the same name at a different address
provided thelisted serviceisin the samelocal exchange.

- Service to a subscriber living in a hotel, hospital, retirement conplex, apartment, boarding house or club if the
subscriber is listed under the nunmber of the PBX, or Centrex Type Services furnished to such establishments.

A6.5 Non-Listed (Semiprivate) Listing
A6.5.1 General

A. A non-listed listing is excluded from other listing services, but is maintained on directory assistance records and will be
furnished upon thereguest of acalling party.

B. The acceptance by the Company of the subscriber's request to furnish anon-listed listing does not create any relationship or
obligation, direct or indirect, to any person other than the subscriber.

C. In the absence of gross negligence or willful misconduct, no liability for dameges arising fromincluding anon-listed number
in other listing services shall attach to the Company. Where such a number is provided, the Conmpany's liability shall be
limited to and satisfied by arefund of any monthly charges which the Company may have made for such non-listed listing.
The subscriber indemmifies and saves the Conpany harm ess against any and all claims for damages caused or claimed to have
been caused, directly or indirectly, by providing anon-listed listing.

D. The number, name and address of the subscriber may be disclosed in connection with E911 service, whether such serviceis
provided by the Conpany or any other person. The subscriber waives any privacy interestsin his number, name and addressin
connection with E911 service.

E. The Conpany may provide number, name and address of a subscriber with aNon-Listed number to the public safety agency
certified, authorized and responsible for providing emergency notification services in theloca city, county or municipality
wherethe subscriber line associated with such nunmber islocated, pursuant to that agency’ s request under Emergency Service

Provider Data Service (ESPDS) detailed in A38.4.
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AG6. LISTINGS

A6.5 Non-Listed (Semiprivate) Listing (Cont'd)
A6.5.2 Rate Application
A. Non-listed listing

Monthly
Rate uSsoC
1. Wherecharge applies
(& Each $3.50 NLT
2. Wherecharge does not apply
(& Each - NLE

- RingMaster service number

- tenporary service

- Additiona servicefurnished to the same subscriber who has other servicelisted in the same name at the same address.

- Additiona service furnished to the same subscriber who has service listed in the same name at a different address
provided thelisted serviceisin the samelocal exchange.

- Serviceto a subscriber livingin ahotel, hospital, retirement conpl ex, apartment, boarding house or club if the subscri ber
islisted under the number ofthe PBX, or Centrex Type Services furnished to such establishments.
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A6.6 Additional Listing
A6.6.1 General

A. The subscriber to the service assumes responsibility for all charges for additional listings associated with his service.

B. Listing charges areautometically discontinued upon termination of the service or upon theremoval of thelisting.
AB6.6.2 Business Additional Listing'

A. A business additional listing may be furnished in other names when, in the sol e judgment of the Company, the subscriber's
serviceis not being shared or resol d.
B. Rate Application

©)

Monthly
Rate uSocC
1. Business
(& Each $2.10 CLT
2. 8YY Service m
(8 Each 1.80 sz2

A6.6.3 Residence Additional Listing

A. A residence additiona listing may be furnished in the names of rel atives, including those by marriage, domestic empl oy ees of
the subscriber, or other persons residing in the subscriber's home who are recognized as apart of the subscriber's domestic
establishment.

Monthly

Rate uSoC
B. Rate Application

1. Residence
(& Each $1.20 RLT
Notel: Business additional listing arrangements established prior to 12-13-86 i.e., i npl ementation of
STS may becontinued until the subscriber rel ocates or transfer serviceresponsibility.
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AG. LISTINGS
A6.7 Miscellaneous Listing
A6.7.1 Reserved For Future Use
A6.7.2 Alternate Listing

A. Analternatelisting may be provided to the subscriber for the purpose of directing calling partiesto other nunbers subject to
thefollowing conditions:
1. Names of individuals arenot permitted
2. Text may not exceed oneline

Exanples:
Nights, Sundays, and Holidays 123-4568
If No Answer 123-4568
If Extension Is Not Known 123-4568
B. Rate Application
Monthly
Rate uSocC
1. Business
(& Each $2.10 FNA
2. Residence
(& Each 1.80 NAB

A6.7.3 Cdlular Carrier Listing
See Mobileand Paging ServicelListing at A6.7.12.
A6.7.4 Company And Customer Owned Service Listing

A. Alistingisnotprovided in connection with access line service for Customer Provided Public Telephone Service except when
the listing will facilitate the operations of the Company or subscribers to the access line service. No additiona listings are
permitted.
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AG6. LISTINGS
A6.7 Miscellaneous Listing (Cont'd)
A6.7.5 Reserved For Future Use
A6.7.6 Cross Reference Listing
A. A crossreference listing may befurnished when it is necessary to refer to another listing.

Exanples:
Long Lumber Co See South Lumber Co
Regis Gary See Regas Gary

B. Rate Application
1. Cross Reference Listing

Monthly
Rate uSoC
(@  Business, each $2.10 LLT
(b) Residence, each 120 LRT

A6.7.7 Dual Name Listing

A. A dud name listing may be furnished to abusiness or residence subscriber as amain listing subject to thefollowing:

- an individua subscribing to business service when it is a persona name listing and the person is aso known by a
nickname

two individuals subscribing to residence service having the same surname and address, or an individual known by more
than one name

Exanples:
Smith JH (Johnny) CPA 123 Main 123-4567
O'Neal John & Mary 200 EImAv 423-1012

Morris George Mrs (Joan) 101 Ash Dr 422-4523
B. A dua namelisting may aso be furnished as an additional listing at the subscriber's request at the appropriate additional
listing rate.
A6.7.8 Emergency Service Listing (E911 and B911)

A. A 911 number listing must be listed aong with a non-emergency number for emergency agencies. No Charge applies for
either listing.

B. Rate Application
Monthly

Rate uSoC
1. Emergency Servicelisting

(8  Wherecharge does not apply - FLT
A6.7.9 Extra Listing
See Business Additional Listing at A6.6.2



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 5.1

TN-17-0056 EFFECTIVE: dune 29,2017

AG. LISTINGS
A6.7 Miscellaneous Listing (Cont'd)
A6.7.10 Foreign Listing

A. Whereavailable aForeign Listing isalistingoutddethe subscriber'slocal exchange. Theregular extralisting rate applicable
in the exchangein which thelisting appears applies to each foreign listing.

B. When in the solejudgment of the Company, in the case of service located in an exchange border area, aforeign listing is
needed for better identification in order to facilitate the conpletion of call s, such listing may be provided without charge for
themain listing only.

Monthly
Rate uSoC
1. ForeignListing
(@  WhereCharge Does Not Apply - FLF

C. RateApplication

1. Foreignlisting

(@  Business, each $2.10 FAL

(b)  Residence, each 120 FRW
2.  Foreign cross reference listing

(@  Business, each 210 FALCX

(b)  Residence, each 120 FRWCX
3. Foreign aternatelisting

(@  Business, each 2.10 FALSX

(b)  Residence, each 120 FRWSX
4. Foreign special text

(@  Business, each 210 FALTX

A6.7.11 Reserved For Future Use
A6.7.12 Mobile and Paging Service Listing

A. A Mobile Carrier, a Cellular Carrier, a Radio Common Carrier, or a Paging Conmpany, may be furnished a listing for their
clients at therate specified in B. following.

B. Rate Application
1. Mobileand Paging ServiceListing

M onthly
Rate UsSOC
(& Each $.00 M

A6.7.13 Reserved For Future Use
A6.7.14 Optional Calling Plan Listing

A. A subscriber of atwo-way or inward Optiona Calling Plan (OCP) may be furnished a foreign listing with thetext of "No
Charge For Calls Dialed Direct To This Number From (name of exchange)" at therates specified in paragraph D.
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AG6. LISTINGS M

A6.7 Miscellaneous Listing (Cont'd)
A6.7.14 Optional Calling Plan Listing (Cont'd)
B. Theinitia contract period for the OCP liging charge, shall be one month. However, the subscriber may discontinuethe OCP ©)
listing at any time, provided the number is changed and adisconnect report is given.
C. Aforeign listing without thetext may be furnished at therates specified in A6.7.10.C.
D. Rate Application
1. Optiona Caling Plan Listing

Monthly
Rate uSsoC
(@  Business, each $5.40 ocB

A6.7.15 Paging Service Listing
See Mobileand Paging ServicelListing at A6.7.12

A6.7.16 RingMaster Service Listing

A. Onelisting for each RingMaster service nunber will befurnished on alisted or non-listed basisat no chargeto the subscriber.
B. A RingMaster servicelisting must be either business or residence as identified by the class of service.
C. Otherlistings may beprovided at therates, terms and conditions specified in this Guidebook.

A6.7.17 Sharing And Resale Of Basic L ocal Exchange Service Listing M
A client of a Sharing and Resale of Basic Local Exchange Service may request thereseller on his behalf, to obtain onemain
listing without charge, as specified in Section A27. Other listings, as specified in this Guidebook section, area so available
upon resel ler request for theclient. All appropriate charges, terms and conditions for listings specified herein are applicableto
clients' listings. Client listingswill bebilled to thereseller (customer of record) and will not be separately billed.

A6.7.18 Special Text Listing (Business)

A. A specia text listing provides instructions for directing incoming calls after hours during specific time periods or calling
information for aspecific service/department.
Exanple: For The Following Zip Codes 30506 30408 30532 30533 30534
B. A special text listing does not include a number and nmust be followed by at least one other listing which does include a
nurrber.
C. RateApplication
1. Specia Text Listing
Monthly
Rate uSsoC
(& perline $1.80 XLL
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A6.7 Miscellaneous Listing (Cont'd)
A6.7.19 Stylist Service Listing

A. Where available, a subscriber may request to have the assigned number listed in the directory using upper case apha
characters and/or numeric characters in lieu of standard numeric characters. Useof Stylist servicelisting isnot exclusiveto
any single subscriber. The synmbols "#" and "*" may not be used with this service. Thedigits"O"and "1" may not be used to
represent the letters "O" and "I" respectively in a Stylist service number. The Company reservestheright to reject aStylist
service listing when, in its sole judgment, such listing is objectionable or would tend to delay or impede the use of the
directory.

B. Priortoestablishing aStylist servicelisting, the Company reserves theright to require, when necessary, in its solejudgment,
satisfactory evidence from the subscriber that the subscriber is authorized to use any trade name, business nae, or any other
name or term, requested by the subscriber, which is copyrighted or otherwisereserved.

C. Subscriber requests for specia number assignments will be handled under therates, terms and conditionsdescri bed for Special
Number Assignment Chargesin Section A4.

D. Subscribers who request that their existing nunber(s) be listed as a Stylist service listing will not incur aSpecia Number
Acquisition Charge.

E. In theabsenceof gross negligence or willful misconduct, no liability for dameges arising frompublishing or not publishing a
Stylist servicelisting inthedirectory shall attach to the Conpany. The Company'sliability shall belimited to and satisfied by
arefund of any nonthly charges which the Conpany mey have mede for such listing. The subscriber indemmifies and saves
the Company harmless against any and all claims for dameges caused or claimed to have been caused, directly or indirectly, by
the publication or omission of a Stylist servicelisting.

F. Therates for Stylist service listings as follows are in addition to any applicablespecia number acquisition charges or any
other appropriatelisting charge.

G. RateApplication
1. Stylist ServiceListing

Monthly

Rate ele:
(@  Business, each $3.50 RNCAF
(b) Residence, each 2.50 RNQ AF

A6.7.20 Tdephone Answering Service Listing
A. A client of atelephone answering service may list the nunmber of the answering service with his name, or business name at the
rates specified in B.
B. Rate Application
1. Telephone Answering ServicelListing
Monthly
Rate uSoC
(& each $2.10 9FK
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A6.7 Miscellaneous Listings (Cont'd)
A6.7.21 Reserved For Future Use
AG6.7.22 Titles And Suffixes
A. A title of address that precedes aname, such as Mrs., Rev., Dr., or Capt., may beincluded in aresidence or abusiness personal
name listing.
B. A professiona designation(s) or educationa degree(s), such asMD, CPA, CREA, or P, is asuffix which may beincluded at
theend of abusiness personal namelisting.
C. Onetitle, educational degree, or professional suffix, asalowed in paragraphs A and B will be provided at no charge. Those,
in excess of one, may beprovided at therates specified in paragraph E.

D. Notation of linea descent, such as; X., Sr., and Ill, is considered to be part of the subscribers legal name, and not atitleor a
suffix.
E. Rate Application
Monthly
Rate UuSsocC
1. Listingtitlesin excess of one
(@  Residence, each $1.20 XLDRX
2.  Titles, professionals and/or educational degrees, in excess of one
(a) Business, each 2.10 XLDCX
Exanple:

Davis John MD FACP FACS 200 Main Av 322-7799
A6.7.23 Reserved For Future Use
A6.7.24 Reserved For Future Use
A6.7.25 Designer Listings
A. Thisserviceisonly availableto residence customers, wheredirectories areavailable.
B. One Designer Listing option per customer listing is alowed with the exception of the Designer Line option which may be
subscribed to in addition to the other Designer Listing options.
C. Designer Listing options will not appear on directory assistance records, but will only bereflected in the published directory.
D. Billing will begin with the subscriber's billing period following delivery of thedirectory in which thelisting will appear.
E. A Service Chargeapplieswhen an order is placed to purchase one or more of the following listing options. The Conmpany may
offer waiver of associated service charges during sel ect pronotion periods.
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A6.7 Miscellaneous Listings (Cont'd)
A6.7.25 Designer Listings (Cont'd)
F.  (Cont'd)

1. DesignerBold
A directory listing that provides for abolder print or heavier type of the subscriber's name, address and nunber.

2. Designer Bold Plus
A directory listing that provides for a bolder print or heavier type of the subscriber's name, address and nunber plus
additional spacewith aruled line above and bel ow the subscriber's listing information.

3. Designer Script
A directory listing that provides for the subscriber's name, address and nurnber to be printed in script, which depicts a
stylish writing of thelisting information.

4. Designer Script Plus
A directory listing that provides for the subscriber's name, address and nurber to be printed in script, which depicts a
stylish writing of the directory listing plus additional spacewith aruled line above and below the subscriber'slisting
informetion.

5. Designer LineOptions
There are three Designer Line options, Designer Line (Standard), Bold Designer Line, and Script Designer Line. Each
Designer Line purchased cannot exceed one printed directory line. A maximum of three (3) Designer Lines may be
purchased per directory listing.
Designer Line (Standard)
An extratext line that provides informetion in addition to the standard listing informetion (name, address and nunber)
such as location, dffiliations, social/civic positions held, volunteer services, etc. It could aso include statements of a
descriptive nature such asinterests, profession, or persond informetion.
Designer LineBold
An extra line of text in bolder print or heavier type that provides informetion in addition to the standard listing
information (name address and number) such aslocation, &ffiliations, social/civic positions held, volunteer services, etc.
It could aso include statements of descriptive nature such as interests, profession, or personal information.
Designer Line Script
Anextralineoftext printed in script, astylish writing form that provides informetion in addition to the standard listing
information (name, address and nunber) such as location, &ffiliations, social/civic positions held, volunteer services, etc.
It could a'so include statements of descriptive nature such as interests, profession, or personal information.
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A6. LISTINGS
A6.7 Miscellaneous Listings (Cont'd)
A6.7.25 Designer Listings (Cont'd)
G. Ratesand Charges
1. PerlListing

Monthly

Rate uSsoC
(@ DesignerBold $4.00 LBB
(b) Designer Bold Plus 5.00 LBBAB
(c)  Designer Script 4.00 S8
(d) Designer Script Plus 5.00 DLMDX
(e) Designer Line(Standard) 5.00 XTL
® Designer LineBold 6.00 DLMEX
(g) Designer Line Script 6.00 DLMFX

A6.7.26 N11 Service Listing
A. The phrase"Charges Will Apply"will beincluded intheN11 Servicelisting at no additiona charge.

Pages 11 and 12 are hereby deleted intheir entirety and removed from this G uidebook.
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A7. COIN TELEPHONE SERVICE

A7.4 Access Line Service For Customer Provided Public Telephones (Cont'd)
A7.4.5 Rates And Charges (Cont'd)

A.

C.

(Cont'd)

9.  Zone charges are charged on the same basis as applies to other types of individual lineservice.

10. Listings in connection with two--way public telephone access lines are furnished under the same rates, terms and
conditions in Section A6., as other business service. Listings arenot available for outward coinless publictelephone
access lines.

11. Non-sent paid local calls will be rated to the end user at the rate set specified in paragraph B, plus the appropriate
operator surchargein Section A3.

Local End User Message Charge

BellSouth PSP Reward Plan

1. Définition and Requirements
a  The BellSouth PSP Reward Plan provides the PSP areward, ranging fromO percent to 10 percent of thefull price of

the service, exclusive of taxes and fees, for a termcommitment of 12 or 24 nonths to be applied monthly, one nonth
in arrears. The Bell South PSP Reward Plan termrewards are as fol low:

12 Month 24 Month

Reward Reward
(1) 15-50accesslines 3.5% 5%
(2) 51-200 accesslines 4% 6%
(3) 201-400 accesslines 5% 7.5%
(4) 401-800 accesslines 6% 9%
(5) 800+ accesslines 7% 10%

b. Applicable taxes and fees will be based on the full price of al services, and no taxes or fees will beadded to the
amount of any reward under this program The reward for each month will be reflected as a credit in the Other
Charges and Credits section of the subscriber’ s bill in the month foll owing the month to which thereward rel ates.

c. The BellSouth PSP Reward Plan term structure will become effective when an authorized agent of the Company
executes al etter of Intent for the Bell South PSP Reward Plan.

d. The BellSouth PSP Reward Plan offers areward on the access lineratesin A.1. The reward applied will bebasad on
the number of PSP access lines subscribed to the BellSouth PSP Reward Plan and the term commitment agreed
upon.

e. The PSP nust subscribeall its payphonelines to the Company's Access Line Service for Customer Provided Public
Telephones.

(1) (DELETED)
(2) (DELETED)
(3) Thisplan does not apply to Inmetelines.

f.  The PSP agrees to send all O+ local and intraL ATA calls (not previously encumbered) to the Conpany. Thesecalls
nmust:

(1) originatefroma lineassociated with the subscribing PSP's account,
(2) originateand terminateinthesameLATA,
(3) becarried and cormpleted by the Company via Conpany facilities and
(4) bebilled by the Company.
Notel: Pursuant to the Federal Communication Commission's Report and Order and Order on
Reconsideration in CC Docket No. 96-128, the local coin rate charged to end usersis market
based as of October 7, 1997.
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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
A12.1 ESSX Service (Obsoleted, See Section A112.)
Al12.2 Reserved For Future Use
A12.3 Reserved For Future Use

Al12.4 Assigned Centrex Type Services Numbers Without Facilities
Al12.4.1 General
A. Assigned nunbers without facilitieswill be provided to meet growth reguirements of a Centrex Type Servi ces subscriber and
any associated ISDN service. These numbers will be assigned to the subscriber’ s common block without being associ ated
with aworking station lineand will be converted to active station lines as requested by the subscriber.
A12.4.2 Tems and Conditions
A. The assignment of nunmbers and the sequence of numbers assigned to a Centrex Type Services subscriber’ s systemwill be
mede at the discretion of the Cormpany.
B. The serviceis furnished subject to theavailability of numbers.
C. The Conpany does not guarantee to provide consecutive nunbers.
D. Cdls to these assigned numbers will be routed to intercept common recorded announcement facilities as indicated in the
guidebook section for the subscriber’ s Centrex Type Services system
E. Numbers furnished herein retain their status until associated with an active station lineat which timethe service assumes rates
and charges applicableto the appropriate Centrex Type Services station line.
These assigned nunbers will not be available for manipulation utilizing ECAS, DECAS, Customer Control, or Bell South
Centrex Control capabilities.
Listingswill not be provided with these assigned nunbers.
These numbers will bebilled at the following rates until utilized on an active Centrex Type Services station line.
A Secondary Service Charge applies per occasion for the assignment of any quantity of numbers at the same time. A
Secondary Service Charge does not apply when aworking number is converted to an Assigned Nunber.
The Conpany will meke every effort to insure the correct assignment and control of Assigned Centrex Types Services
Numbers Without Facilities. The Company’s liability for any dameges or harmthat may occur as the result of incorrect
assignment or control of these numbers shall not exceed an amount equal to the proportionate part of the monthly recurring
chargefor the servicefor the period during which the service was affected.
A12.4.3 Rates and Charges
A. Assigned Centrex Type Services Numbers Without Facilities
1. Assigned Nunbers

—Ie m

[

Installation Monthly
Charge Rate usocC
(@  PerNumber Assigned $1.00 $.15 ATNCSE

A12.5 Reserved For Future Use
A12.6 Reserved For Future Use
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Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.7 Direct-Inward Dialing (DID) Service
A12.7.1 Tems and Conditions

A. DID service permts cals incoming to a PBX or other CPE fromthe network to reach a specific station line number without
the assistance of an attendant. DID service is provided subject to theavailability of facilities and may befurnished fromthe
central office which regularly serves the areain which the customer is located or from a foreign central office equipped to
provide DID service subject to the appropriateintra/interexchangerates.

B. Ratesareinaddition to therates shown elsewherein this and other Company guidebooks for the services and equi pment with
which this offering is associated.

C. Theservice includes central office switching equipment necessary for in-dialing from the network directly to station lines
associated with customer premises switching equipment.

D. The service must be provided on al trunks in a group arranged. Each trunk group shall be considered a separate service.
Grouping Servicewill not be provided between separate trunk groups.

E. Facilitiesand operational characteristics of interface signal s between the Conpany-provided connecting arrangements and the
customer provided switching equipment must conform to the terms and conditions the Company considers necessary to
mai ntain proper standards of service.

F.  One primary listing will be furnished without charge for each separate trunk group. Additional listings can be obtained as
specified in Section A6.

G. The customer shall be responsible for providing interception of calls to vacant and non-working assigned DID numbers by
means of attendant intercept or recorded announcement service.

H. DID nunbers areprovided in blocks consisting of minimum of 20 consecutive numbers which may be assigned to station lines
or reserved for future use at rates specified herein. The Conpany does not guaranteeto provide anumber block consecutiveto
any other number block or to provide DID numbers arranged in aconsecutive manner. Ifthe DID nunbers provided cannot
be arranged in aconsecutive manner, they will still be provided at rates and charges for consecutive nunmbers. When anunber
is removed froman existing consecutive DID number group, the installation charge and monthly rates for Non-Consecutive
DID apply to the remeining numbers. Ifacustomer requesting Non-Consecutive DID nunbers does not have DID service at
the time the Non-Consecutive DID numbers arerequested, amnimumof20 Non-Consecutive DID numbers must be ordered.
The Cormpany will beresponsiblefor interception and admi nistration of reserved numbers.

I.  Automstic Intercept Service (AlS) for anon-listed disconnected DID number will be provided at the rate shown in paragraph
A12.7.2A., where fecilities permit. AIS will provide areferral to the corresponding new number for a maximum period of
twelvemonths or until thedelivery of the new directory, where available, whichever comesfirst.
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Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.7 Direct-Inward Dialing (DID) Service (Cont'd)
A12.7.2 Rates And Charges
A. Direct Inward Diaing (DID) Charges

Nonrecurring Monthly
Charge Rate usocC
1. Group of 20 Working or Reserved DID Nurrbers®
(&  Working Nunmbers, each $ 55.00 $ 22.00 ND4
(b)  Reserved Numbers, each 55.00 22.00 NDV
2. DID Trunk Termination in Centra Office
(@  Each, Inward Only Trunk? 50.00 88.00 NDT
(b)  Each, Combination Trunk with Call Transfer?® 250.00 111.00 NCT
3. Multi-frequency (MF) Pulsing Option*
(&  Each Trunk - 43.00 $SMBD
4.  Dua ToneMulti-frequency (DTMF) Option’
(&  Each Trunk - 43.00 $DBD
5.  Autometic Intercept Service®
(@  per number referred 16.00 - ND1
6. Non-ConsecutiveDID Nurbers®
(8 Each 1.25 4.00 ND5
7.  Reserved Non-Consecutive DID Numbers'
(8 Each 1.25 4.00 ND6
Notel: The instalation chargein A12.7.2.A.1.(a) applies for the establishment of the first group of
Non-Consecutive DID numbers where the customer does not currently have DID service. It
also applies for the first group of Reserved Numbers or the first Reserved Non-Consecutive
DID nunber where the customer does not currently have DID service or Non-Consecutive DID
nurbers.
Note2: In addition to the rates and charges for the DID Trunk Termination, rates and charges for DID
PBX Trunksor NARs as specified in Section A3 apply as appropriate.
Note3: Combination DID Trunk Terminations with the Call Transfer feature are only provisioned
wherefacilities permit.
Note4:  Provides faster signaling on DID PBX trunks or NARs. The choice of pulsing aternative
depends on the customer's premi ses equi pment.
Note5:  Provides autormeted referral of calls from a non-listed disconnected DID nunber to a

corresponding new nunber for twel ve months or until the delivery of the new directory, where
available, whichever comesfirst. AIS isavailablewherefacilities permit.
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Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)
A12.25.2 Terms and Conditions (Cont'd)

H. Suspension/Denia of Service - BellSouth Centrex service may be suspended or denied at the subscriber's request or at the
instance of the Conpany.

1.  Full suspension of serviceat the request of the subscriber will be allowed onthe Conmon Equipment, Station Links, and
certain ISDN rate elements as indicated in paragraph A12.26.2, in a system at 50 percent of therateregularly charged.
Full suspension of asystemrequiresthat all Station Links and the|SDN elementsindicated in paragraph A12.26.2,in a
system be suspended. Standard Features and Optional Features outlined in Section A12 will be suspended a no
recurring charge during the period of suspension unless otherwise noted. For Bell South Centrex service, thereis no time
limitation for suspension of service. Other terms, conditions and restrictions as outlined in Section A2 apply. Charges
for restoration will be applicable as specified in Section A4.

2.  Partia suspension of service at the request of the subscriber will be allowed on sel ected StationLink(s) and certain ISDN
rate elements as indicated in paragraph A12.26.2, in asystemat 50 percent of the rate regularly charged. Standard
Features and Optional Features outlined in Section A 12 associated withthe Station Link(s) sugpended will be suspended
at no recurring charge during the period of suspension unless otherwise noted. For Bell South Centrex service, thereisno
time limitation for suspension of service. Other terms, conditions and restrictions as outlined in Section A2 apply.
Charges for restoration will be applicableas specified in Section A4.

3. Denid at the instance of the Conpany will be alowed for non-payment of rates and charges for Bell South Centrex
serviceand the associated services. Restoration charges will be applicableas specified in Section A4.

I. Listingswill befurnished subject to therates, terms and conditions specified in Section A6.

J.  Servicecharges, as specified in Section A4 apply to each station linein the same manner as for an individual busnesslineand
to al of the subscriber's systems unless otherwise indicated. A Secondary Service Charge from Section A4 applies per
occasion for the addition or change of afeature or features provided as part of the Standard Features el ement.

K. BellSouth Centrex service installation charges are dueon initia installation unless arrangements are made for Installment or
Deferred Billing.

L. For purposes of application of End User Common Line charges only, charges for Bell South Centrex service station lines will
be as specified in Bell South Telecommunications, Inc. Tariff F.C.C. No. 1, Section 4.

M. Concessionswill not apply to Bell South Centrex service except those allowedto Corporate Communication Bell South Centrex
service accounts.

N. Servicechargeswill not apply for the provision of Calling Number Delivery Blocking.

O. During collection or distribution of the subscriber's ACD-NMR and/or Switch-Computer Application Interface (SCAI) Link
data, due to faults or defectsin equipment, datamay be destroyed. The Conpany shall not beliable, directly or indirectly, for
dameges, except asoutlined in paragraph A2.5.1.

P.  Customer Premises Equipment (CPE) and software for use with ACD and/or Switch-Computer Application Interface (SCAI)

Link is the responsibility of the user for provisioning. The Conpany shall not be responsible if changes in any of the

equipment, operations, or procedures of the Cormpany utilized in the provision of ACD Servicerender any facilities provided

by the customer obsolete, or require modification or alteration of such equipment or system, or otherwise affect its use or
performance.

A mixture of Flat Rate and Measured Rate L ocal Exchange Servicewill not be allowed.

Bell South Centrex ISDN Service lines may be purchased out of paragraph A12.26 to beassociated with Bell South Centrex

service. Terms and conditions of Bell South Centrex servicewill apply to these Bell South Centrex ISDN servicelines except

as otherwisestated in A12.26.

Bell South Centrex ISDN service lines may subscribeto cormpatible Optiona Features fromthis Section.

S.  BelSouth Centrex serviceis avail ableto subscribers of Flat Rate service and Measured Rate service (RegionServ) as outlined
in Section A3.

T. Specific name and location data associated with Bell South Centrex service station lines, if requested, will be provided to
Bell South by the subscriber. The Conpany is not responsible for any issues that may arisefrominaccurate data. Intheevent
any clamis brought against the Company in connection with any errors or omissions in name and location data the
Conpany’ s liability shall be limted to one month’ s service for the Bell South Centrex service station line or station lines
involved.

2.0
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Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)
A12.25.3 Unconditional Satisfaction Guarantee
A. Ifthe subscriber is not conpletely satisfied with Bell South Centrex service within ninety (90) days of the earliest effective
billing date, all paymentswill behandled asindicated in this paragraph.

1. Thefollowing charges will berefunded:

a Nonrecurring and recurring charges (up to ninety days recurring billing) for rate el ements as specified in this section
for Bell South Centrex service.
b. Servicechargesfrom Section A4.

2. The following charges will not berefunded:

a End User Common Linecharges as specified in Bell South Teleconmunications, Inc. Tariff F.C.C. No. 1, Section 4.
b. Usage Charges from Section A3. of this Guidebook.

3. Customer-provided equipment acquired for use with Bell South Centrex servicewill not beincluded in this plan.

4.  Other facilities, features, and services not located in this section will not beincluded in this plan.

5.  This guarantee will not apply to transfers of service, moves, conversions, or renewa of Payment Plan and/or Rate
Stability Plan.

6. BellSouth Centrex servicewill be disconnected no later than ten (10) days after recei pt of notification of di ssati sfaction.

7. Subscribers reguesting an extension of the ten (10) day disconnection interval to acconmodate installation of a
replacement product/service, will bebilled the recurring rates applicable to the subscriber's sysemwhen instal led for thet
period, not to exceed six (6) months.

8.  Subscribers must retain continuous service beyond the ninety (90) days utilizing other services of the Cormpany.

9. Cancdllation charges will not apply to Bell South Centrex service disconnected under this plan.

A12.25.4 Intercept of Calls
A. Rerouting of calls that cannot be conpleted to the nunber originaly dialed will be offered either standard Intercept or

Automatic Nunber Referral .

1. Intercept - Incomng calls fromthe exchange and long distance message networks to unassigned station numbers are

intercepted by the same standard central office recorded announcement equipment used to intercept such calls for
exchange services. The announcement provided states that the number called isnot in service.
Intercommunicating calls to unassigned station numbers are intercepted by centra office recorded announcement
equipment which is common to all subscriber's Bell South Centrex service systens served out of the same office. The
announcement states that the number is not in service and advises that the attendant or the directory number of the caller's
systemshould be consulted.

2. Autonmetic Number Referral - Incoming calls to a number that has been disconnected or changed may be routed to a
mechanized announcement that tells the calling party that they have not reached the number they dialed, the reason the
nunber is not in service and the new nunber to cdl, if available. Numbers for station lines that are listed in the
Conpany's Listing Information System will be provided Autometic Number Referral (if desired) at no charge if
disconnected or changed. Numbers for station lines not listed in the Company's Listing Information System may be
provided Autometic Number Referral with charges from paragraph A12.25.12, applicabl e per number referred.

A12.25.5 Conversions
A. MultiServ service, MultiServ PLUS service, ESSX Service, Digital ESSX service and ESSX-1 service will beconverted to

BellSouth Centrex service as follows. Conversions will be based on the Conpany's standard provisioning intervals.

Paragraph A12.25.5 only applies to the conversion of existing service and is not meant to apply to the provision of new

service.

1.  Nonrecurring charges from this section will not apply.

2.  Termination Liability/Cancellation Charges for original servicewill not apply.

3.  Servicecharges from Section A4 will not apply.
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Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)
A12.25.8 Common Rates and Charges (Cont'd)

A.

Gengd (Cont'd)
2. (Cont'd)

c.  Where station lines are extended to a premises served by acentral office other than the central office providing the
number, the interoffice channel will beprovided at theratesin paragraph D. Rates for the Bell South Centrex service
station links will apply for thelink fromthe distant central officeto the subscriber's premi ses.

d. ExchangeAccess
- Exchange Accessis provided by means of Network A ccess Registers. Usage charges may apply.

- Presubscription of aCarrier of Preference is specified in Section 13 of the Interstate A ccess Services Tariff.
3. Installation Charges

a Instalation charges apply as specified, when arate element is added or changed. These charges apply in addition to
other applicable nonrecurring charges.

b. One or nore rate elements may be provided at the sametimeand in such instances the specified installation charge
will apply for each rate el ement provided.

4. Additiona Listings apply as specified in Section A6.

5. Service Charges apply as specified in Section A4 to service establishment, moves and changes of Bell South Centrex
service.

6. Credits and Surcharges

Credits and surcharges as described following will apply for al BellSouth Centrex service systems. A credit that is

equivaent to the F.C.C. End User Common Line charge will be applied to each station line. A surcharge that is

equivaent to the F.C.C. End User Commmon Linechargewill beapplied to each Network Access Register.
7.  Centrex PRI Conversions

Customers may elect to convert existing PRI to Centrex PRI, and vice versa. This is considered an inside move and

service rearrangement charges apply (as indicated in paragraph A42.3.4.G). Applicable charges for 5SESS switch type

include Type 1 (asindicated in paragraph A42.3.4.G.1.8) and Premise Visit (asindicated inparagraph A42.3.4.G.3.a) per
access line converted. Applicable charges for DMS-100 switch type include Type 1 (as indicated in paragraph

A423.4.G.1la), Type 2 (as indicated in paragraph A42.3.4.G.1.b) and Premise Visit (as indicated in paragraph

A42.3.4.G.3) per access line converted.

Traning Charges
1. Terms and Conditions

a  The Common Equipment charges in paragraph A12.25.9 includeinitial training asindicated following for training
performed during normal business hours. Normal business hours are Monday through Friday, excluding legal
holidays, from8 am to 5 p.m All subsequent or additional training or training outside of normal business hours
will beat chargesindicated in paragraph 2.

Payment Plan Hoursof Initial Training I ncluded
1 4
2 4
3 8
4 8
5 16

b. Ratesin thissection applyto charges for training provided by employees of the Company. Certain Conpany agents,
not enployees of the Cormpany, may provide end user training under separate charges.
2. Ratesand Charges
(1) Training - subsequent, additional, or outside of normal business hours
Nonrecurring
Charge usocC
(&  Perhour $75.00 CCXAT
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Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)
A12.25.12 Optional Features (Cont'd)
A. Ratesand Charges (Cont'd)
34. BellSouth Centrex RingMaster (DMS-100, 5ESS, EWSD®)
a  BelSouth Centrex RingMaster servicewill enableasubscriber to have up to three nunbers associated with asingle
line.
b. BelSouth Centrex RingMaster is not conpatible with: Station Links in a different Wire Center; Station Links
terminated on Electronic Business Sets; lines equipped with multi-line hunting arrangements, Integrated Services
Digita Network (ISDN), and/or Autometic Call Distribution (ACD).
c. BellSouth Centrex RingMaster is provided subject to theavailability of facilities.
d. All numbers associated with a line equipped with BellSouth Centrex RingMaster must originate from the same
Centrex customer group.
e.  When establishing BellSouth Centrex RingMaster service, Call Forwarding service subscribers must choose one of
thefollowing options:
(1) AIll nunbers associated with one line will be forwarded to asinglenumber when Call Forwarding serviceis
activated.
(2) The primary nunber only will be forwarded when Call Forwarding service is activated. The additional
Bell South Centrex RingMaster service numbers will continueto ring and may be answered at the subscriber’ s
premi ses.
(3) Both theprimary and additiona Bell South Centrex RingMaster numbers can be forwarded independent of each
other to their own rempte | ocations.
f.  Appropriate nonrecurring charges will apply when changing from one option to the other subsequent to the
establishment of Bell South Centrex RingMaster service.
g. BellSouth Centrex RingMaster service can be suspended as specified in paragraph A2.3.16. During the period of
suspension, no recurring charge applies.
h. PerStation Link"23
(1) BellSouth Centrex RingMaster

I nstallation Monthly
Charge Rate usocC
(8  First additional number with diginctiveringing, per - $5.00 CENRF
line
(b)  Second additional number with distinctiveringing, - 5.00 CENRG
perline

Notel: Listings for BellSouth Centrex RingMaster service are subject to terms and conditions
specified in Section A6 for listings.

Note2: Availableon Analog Station Linksonly.

Note3: Not availablewith foreign exchange service and foreign central office service.

Regisaed Tradamak of Savens Aktiengesdisthat
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A12.25 BellSouth Centrex Service (Cont'd)
A12.25.16 BdlSouth Centrex Control (Cont'd)
A. Description of Service (Cont'd)

15. BellSouth Centrex Control provides the subscriber with the ability to print standard administrative reports.

16. BellSouth Centrex Control subscribers may have capabilitiesbeyondthoseindicated in this section that are not available
to non-Centrex Control subscribers.

B. Terms and Conditions

1. BellSouth Centrex Control is furnished subject tothe availahility of facilities and the ability of the software to control the
requested feature.

2. Limtations and use of Bell South Centrex Control as stated in Section A2 will apply.

3. Suspension of service at reduced rates as specified in paragraph A12.25.2 is not applicable if the customer utilizes
Bell South Centrex Control to deactivate station lines. Suspension of service by the Conmpany will havereduced rates
applicableasindicated in paragraph A12.25.2.

4. In no event shall the Company be liable for any losses or dameges of any kind resulting fromthe unavailability ofits
equipment or facilities or for any act, omission, or failure of performance by the Company, or its employees, or agents, in
linewith this guidebook.

5.  To access the Bell South Centrex Control database, the subscriber must use Internet access or (for service established
prior to June 30, 2006, awaiting conversion to Internet access) avoicegradelineor theequivalent.

6. All BellSouth Centrex Control controllable lines in the 1AESS, 5ESS, DMS-100, and EWSD switches must be
provisioned with aCaller ID Station Link.

7.  For station lines equipped with BellSouth Centrex Control, the subscriber can verify and/or display the assignment of
features on a singleline, range of station lines or al station lines to determinewhich station line or station lines havea
particul ar feature or service option.

8.  BellSouth Centrex Control changes must be entered in conjunction with the foll owing:

- Prior to Conmpany designated schedul es, or
- Aspriority changes, or
- Asfuture dated transactions by the subscriber.
9. The subscriber will berespongblefor installation, mai ntenance and testing of compatibl e customer-provided equi pment
CPE).

10. Sl'he C)onpany does not assume responsibility for the compatibility or suitability of the subscriber's CPE.

11. The Conpany shall not be responsible if changes in any of the equipment, operations, or procedures of the Cormpany
utilized in the provision of Bell South Centrex Control render any facilities provided by acustomer obsol ete or require
modification or alteration of such equi pment or systemor otherwise affect its use or performance.

12. The subscriber must provide the Company with acentral point of contact for inquiries and/or troubl e reportsinvolving
station features.

13. The BellSouth Centrex Control subscriber is responsible for initiating a Service Order to correct any informetion
pertaining to the Company's Listings that changed as aresult of aBell South Centrex Control TN Swap. The appropriate
Service Charges specified in Section A4 apply.

14. The subscriber must notify the Company when an available nunmber used or intended for use as an Additiona Directory
Number (ADN) is assigned, noved or deleted by the subscriber in order to assure the appropriate treatment of required
information such as PIC, 911, and repair service data. The Conpany is not responsible for any issues that maey arise
from inaccurate data or lack of subscriber notification. In the event any claimis brought against the Conpany in
connection with any errors or omissions, the Company’s liability shall be limited to one nonth’s service for the
BellSouth Centrex servicestation lineor station linesinvolved.
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A19. WIDE AREA TELECOMMUNICATIONS SERVICE

A19.5 Rates And Charges (Cont'd)
A19.5.14 Allowance For Interruptions (Cont'd)
E. Noneof the preceding credit allowances will be medefor: (Cont'd)
5. Interruption of service during any period when the customer has released the WATS access line to the Conpany for
mai ntenance purposes or for i mplementation of a customer order for achangein service arrangement.
F.  Long Distance Message Tel econmuni cations Service furnished at asubscriber's request when WA TS s interrupted ischarged
for at the Long Distance Message Tel econmuni cations Servicerates specified in Section A18.
A19.5.15 Reserved For Future Use
A19.5.16 Listings
Listings may be provided for Toll Free Dialing Service (Inward WATS) at rates applicablefor additional businesslistings as
covered in Section A6.
A19.5.17 Connecting Arrangements
Connecting arrangements may be used with customer-provided voicetrangmtting and/or receiving equipment which isusal in
conjunction with anetwork control signaling unit.
A19.5.18 Data Access Arrangements
Dataaccess arrangements for connection of customer provided datatransmitting and/or receiving equipment is permitted.
A19.5.19 Reserved For Future Use

33
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A20. OPTIONAL CALLING PLANS

A20.2 General Terms And Conditions (Cont'd)
A20.2.2 Limitation Of Service
A. Offering of Optional Calling Plan Serviceis subject to theavailability of facilities and/or billing capability as determined by
the Company. Dueto billing restrictions, the following additional limitations aso apply:

1. (DELETED)

2. (DELETED)

3. (DELETED)

4.  With the exception of Saver service as specified in paragraph A20.1.1.E, plan usagetimeis accunulated by cormpleted
cadls in tenths of minutes, any fraction counting as atenth, and with a minimum connection time applicable of one
minute. Usage time for any given billing nonth on two-way plans will beaccunulated based on when usage data for
calsinthereversedirection are availabl e for computer processing rather than the date when made.

5. Iltemzation of calls made under an Optiona Calling Plan is not furnished; only a summeary of total mnutes of useas
necessary for billing isprovided. Individua messagedetail isincluded with Saver service and the CustomRate Plan.

6. A customer may not subscribeto morethan one Optional Calling Plan that covers the same time period and geographical
area.

7. Except for Saver service, as specified in paragraph A20.1.1.E, and CustomRate Plan as specified in paragraph A20.3.9,
Optional Caling Plans do not include automated or operator-serviced conference or other calls requiring operator
handling. For all Optiona Calling Plans, an operator will:

a  Reach the called nunber, when the customer reports meking an unsuccessful attempt for reasons other than abusy,
don't answer or wrong number condition, or
b. Re-establish a call which has been interrupted by cut-off or poor transmission after the called number has been

reached.

8. Saver Serviceis only available to subscribers originating calls from exchange service provided by aCompany central
office switch.

B. Application of billing commences the day the Optiona Calling Plan Serviceis provided and ends with termination of such

service.

A20.2.3 Use Of Service
The serviceis furnished subject to terms and conditionsin Section A2., including those terms and conditionswhich restrict use
of the service to communicationsin which the customer has adirect interest and prohibit payment to the customer by another
for use of the service, except as specified in paragraph A20.1.1.E.

A20.2.4 Minimum Contract Period
The minimum contract period is one month except as specified in Section A6, when atwo-way subscriber has aforeign listing
in the distant exchange which indicates no charge applies for direct diaed callsto his nunber.

A20.2.5 Reserved For Future Use

A20.2.6 Suspension Of Service
With the exception of Saver service, servicewill be suspended for causes other than those enumerated in Section A2, only as a
result of the suspension of the service with which associated.

A20.2.7 Reserved For Future Use

A20.2.8 Concessions
Optional Calling Plans are not subject to concessions.

A20.2.9 Reserved For Future Use

A20.2.10 Reserved For Future Use

A20.2.11 Nonrecurring Charges

A. ServiceCharges as specified in Section A4 apply, as appropriate.



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 1.1

TN-17-0056 EFFECTIVE: dune 29,2017

A27. SHARED TENANT SERVICE OFFERINGS

A27.1 Sharing And Resale Of Basic Local Exchange Service! (Cont'd)
A27.1.2 Terms, Conditions And Application Of Rates (Cont'd)

B. Theclient of thereseller is defined as a different business, firm corporation, company, subsidiary, association, associate or a
residence. A nonthly client charge shown in paragraph A27.1.3.A.1 applies for each client of theresel | er, except for Federal
State and Local Government, Telephone Answering Service, and Radio Conmon Carriers. Onelisting for each client of the
reseller will be provided in the alphabetical section of the Conpany's Listing Information Systemat no extracharge. Other
listings may beobtained under the conditions and rates specified in Section A6., Listings. Client listing charges will not be
separately billed.

Notel: Serviceinitialy available December 13, 1986.
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A35. INTERCONNECTION OF MOBILE SERVICES

A35.1 Interconnection Services for Mobile Service Providers (MSP's) (Cont'd)
A35.1.1 General (Cont'd)
F.  Servicelnstallation Guarantee (Cont'd)
4. Servicelnstalation Guarantees do not apply:
a  when failureto meet the Service Date occurs because of:
(1) any act or omission of this MSP, any other MSP or any third party, or of any other entity providingaportion of
a service,
(2) labor difficulties, governmenta orders, civil commptions, criminal actions against the Cormpany, acts of God,
war or other circurmstances beyond the Company's control,
(3) unavailability of the customers facilities and/or equi pment
b. to servicerequiring Specia Construction as set forth in Section A5, or
c. (DELETED)
d. when aternate arrangements for SS7 signaling links are utilized.
In addition, Service Installation Guaranteewill not apply during adeclared National Emergency.
G. Other Associated Terns, Rates and Conditions

1. These services areoffered at therates specified herein from central offices where necessary service options areavailable

2. The rates contained in this offering contenplate the use of standard serving arrangements normelly provided by the
Conpany.

3.  Megalink service, MegaLink Light service, MegalLink channel service, and LightGate service fromSection B7 ofthe
Private Line Guidebook are used to rate certain portions of DS1 service offered under this guidebook. Theterms and
conditions which apply for those services apply here, except that the month to month rates for Megal ink channel
service, as specified in B7.3 of the Private Line Guidebook may be applied without the MSP fulfilling any minimum
contract period. However, amnimuminitia service period may apply for DSL services, as specified in Section B7 of
the Private Line Guidebook for MegaL ink, Megal ink Light or LightGate services.

4. Listingsfor MSP's are provided in accordance with terms, conditions and rates found in Section A6.

5. Clientsofthe MSP may be provided listings as specified in A6.6.2, Business Additional Listing.

6. Charges for Operator Assisted Local Call Service and Local Operator Verification/Interruption Service' as defined in
Section A3 areapplicableand will beindividually itemzed on the MSP's bill.

7. Charges for IntraLATA Long Distance Operator Verification/Interruption Service! as defined in Section A18 are
applicableand will beindividualy itemzed on the MSP's bill.

8. When the MSP wants to prohibit third numrber! and collect calls® to mobile nurrbers, Billed Number Screening is
available upon request. Certain calls cannot be screened, including but not limited to calls handled by independent
Conpany (ICO) operators, Maritime, Air-to-Ground, and International calls, or calls handled by companies that do not
subscribe to the database wheretoll billing exception datais stored. The MSP is, however, responsibl e for the charges
for thesecalls.

9. The appropriate service charges in Section A4 apply to theestablishment and rearrangement of service provided under
this section. In addition, the nonrecurring charges specified in A35.1.6 shall apply for connection of service or
rearrangements.

Notel: Effective March 19, 2016, Collect, Person to Person, Bill to a Third Nunber calsand Local
Verification/Interruption Service are di scontinued.

33
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A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
A42.3 Primary Rate ISDN

A42.3.1 General
A. Primary Rate ISDN (a/k/a PRI) is an intraLATA offering supported by the Integrated Services Digital Network (ISDN)
architecture.

B. Primary Rate ISDN provides an ISDN based DSL1 access to the telecommunications network and includes theflexibility of
integration of multiple voice and/or data transmission channels on the same line. The service will provide connectivity
between ISDN conpatible Customer Premi ses Equipment (CPE) and aserving central office. The service may not beinstalled
at a carrier hotel, a collocation cage, or any sinmilar location. The basic channel structure for Primary Rate ISDN istwenty
three 64 Kbps B-Channels and one 64 Kbps D-Channel. The customer has the option to activate up to 23 B-Channels on the
first Primery Rate ISDN arrangement and up to 24 channels on additional Primary Rate ISDN arrangements. A Digital Data
Only option®and an Inward Dataoption arealso available. The 23 B-Channels can beused to connect the customer's CPE to
the Public Circuit Switched Network, e.g., outward, inward and 2-way network access. Calling Nunber Delivery, Called
Number Delivery, Outgoing Calling Name Delivery and Hunting functionality areinherent to this service. Incoming Calling
Name Delivery, an optiona feature offered at rates listed in paragraph A42.3.4.D.5 is available in switch types where
equipped. Redirecting Number, an optional feature described in paragraph A42.3.3, is offered at no chargeto the customerin
switch types where equipped. Numbers for useon Primary Rate ISDN areavailablein this Guidebook. OneListing will be
furnished at no chargefor each Primary Rate ISDN B-Channel. Additional listings can be obtained as specified in Section A6.

C. Primary Rate ISDN provides capability for thetransmission of digital signasonly. Clear Channel Capability and Extended
Superframe Format are inherent to the service.

D. Primary Rate ISDN is provided within a LATA from wire centers where appropriate ISDN facilities are available as
determined by the Conpany. Specia Construction charges may apply as specified in Section A5.

E. Primary Rate ISDN Access Lines furnished between a serving wire center and acustomer's premises will be offered at anon-
distance sensitive rate per Primary Rate ISDN Access Line. If a customer wishes to utilize another Company provided
transport facility (eg., SMARTRIing service) that can meet the required standards to carry the Primary Rate ISDN Access
(DS1) Line, the customer will incur no charge for the Primary Rate ISDN Access (DS1) Line. MegalLink service cannot be
utilized to provide transport for Primary Rate ISDN except where the Primary Rate ISDN isterminated in FlexServ service.
Asynchronous Transfer Mode (ATM) Service can be utilized to transport Primary Rate ISDN Voice/Data- Flat Rate under the
terms and conditions stated in paragraph A42.3.2.CD.

F. Interoffice Channels furnished between central offices will be charged at rates based on airline distance between the central
offices, except as provided in paragraph A42.3.2.Q.

G. Airline distance between Conmpany centra offices shall be developed using the methodology found in paragraph B3.3.3.
Fractiona mileageshall berounded up to the next full mile.

H. The reguired components for Primary Rate|SDN are as follows:

- Primary Rate ISDN Access Linewhereapplicable
- Interoffice Channels where applicable
- Primary Rate ISDN Interface
- Primary Rate ISDN B-Channels
- Primary Rate ISDN D-Channel
- Nunbers
- Call Types
Note 1: Effective May 1, 2014, customers may not add the Digital DataOnly option, and existing term
plans for this option may not be renewed.
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A42. INTEGRATED SERVICES DIGITAL NETWORK (ISDN)
A42.3 Primary Rate ISDN (Cont'd)
A42.3.4 Rates and Charges (Cont'd)
D. Optiona Offerings
1. ANSA —Interoffice Mileage per Primary Rate ISDN Access Line— Provisioning USOC: 2LHLM
Nonrecurring Month to 12to23 24to 48! 49to 72°

Charge Month Months Months Months USOC
2. Incoming Call Extension - Same Rate Center
(@  (Obsoleted, See Section A142)
(b)  (Obsoleted, See Section A142)
(c) (Obsoleted, See Section A142)
(d) ICE-SRC, Per number in the same - $ .20 - - - PR7TF
rate center
3. Incoming Call Extension — Different Rate Center
(@ ICE-DRC, Per Number — Month-to-  $10.00 40 - - - PR7NZ
Month Option
(b) ICE-DRC, Per Number — Term Plan - - $ 3B $ .30 $ .25 PR7NZ
Option
4. Next RouteIndex Feature
(8  Peranaog arrangement 100.00 30.00 28.50 27.00 2500 PR7GX
(b) Per analog and digital 100.00 30.00 28.50 27.00 25.00 PR7GY
arrangement
5. Overflow Festurefor Extended Reach Service
Dedicated Route Arrangement
(a) Per Renote Nunmber 100.00 54.00 52.00 50.00 46.00 PR7AU
6. Calling Name Delivery Feature
(a) Per Pri mary Rate Interface - 100.00 85.00 75.00 69.00 PR7CN
7. Redirecting Nunber Feature per Primery Rate
Interface — Provisioning USOC: PR7RN
8. PRI Overflow Featurefor Voice/DataArrangements
(8 Peranaoganddigita 100.00 30.00 28.50 27.00 2500 PR7OF
arrangement
9. Secondary Calling Name Delivery®
(&  Pernumber 10.00 4.00 4.00 4.00 400 PR7N

Notel: Effective October 1, 2013, customers may not establish new termplans greater than 36 months
for Primery Rate ISDN, and existing termplans greater than 36 months may not berenewed or
extended for a term greater than 36 nonths.

Note2:  These rates apply only to new ICE-SRC service ordered on or after June 14, 2004.

Note3:  Each number requires an additional listing. Listings for this service are subject to terms and
conditions specified in Section A6 for listings.
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A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.8 Joint User Service
(Obsoleted 12/13/86, Type D, Guidebook Reference A3.8.)
Existing customers with Joint User Servicelocated at the same address established prior to 12/13/86 may request changes or
modifications of existing joint user accountsand/or additionsof new joint usersand/or moves within the same premi ses on or
after 12/13/86 under the terms and conditions described herein. Subscribers who rel ocate, transfer service responsihility
and/or establish serviceafter 12/13/86 will befurnished service according to the conditions specified in other sections of this
Guidebook.
A103.8.1 Application, Terms and Conditions

A. In general, business exchange service is furnished for the exclusive use of the business subscriber and his enmployees, agents,
and representatives. Joint User Service is a shared service arrangement which allows the business exchange service of a
subscriber to be used, when designated by the primary subscriber, by individuals, firms, or corporations not otherwise
permitted use of the subscriber's business service.

B. Joint User Serviceis permitted in connection with thefollowing:
1. BusinessIndividua LineFlat Rate, Measured Rate, or Message Rate.

2.  Commerciadl PBX Flat Rate or Message Rate Service.
3. Hotel PBX Service.

4. ESSX-1 Service.

5.  Centrex Service (excluding Dormitory Centrex).

6. Foreign Exchange

C. Where serviceis furnished at a concession rate to the primary subscriber, Joint User Servicewill not be provided unless the
proposed joint user would hinmself be entitled to service a a concession rate, if he were a primary station subscriber. No
concession is allowed fromtheregular rates for Joint User Service.

D. Application for Joint User Service and for changes in service or equipment furnished therewith must be executed by the
primary subscriber. The primery subscriber is responsible for payment of al charges incurred, regardless of whether such
charges are associated with his usage or that of any of his joint users. Stations, including associated mileage charges,
additional listings and miscellaneous equipment are furnished, with the consent of the primary subscriber, for use of the joint
user, at regul ar rates.

E. Charges for Joint User Service date from the day the Conpany's informetion records are posted and are payable monthly in
advance. The minimum chargeable period for Joint User Serviceis the life of thedirectory issue, whereavailable, in which
the listing first appears, not to exceed one year from the effective date of the listing. Contracts for Joint User Service are self-
renewing for periods of one directory issue, not to exceed one year from the effective date of the directory. In theevent the
joint user listing does not appear in the directory, the m nimumchargeabl e period is for one month.

F.  Joint User Serviceis terminated and charges for Joint User Service are automatically discontinued upon termnation of the
primary subscriber's service. Charges for Joint User Servicemay bediscontinued at the request of the subscriber provided thet
the joint user no longer utilizes any of the customer service or equipment, and aso that the terms of the mnimum service
period have been satisfied.

G. Thetotal chargesfor servicealocated by the primary subscriber among the subscriber and hisjoint users shall not exceed the
charges of the Conpany to the primery subscriber as set forth in this Guidebook.

H. Joint users of a primary subscriber's service must have the option of obtai ning service directly fromthe Cormpany.

I.  Ajointuserisentitled to onelisting in thea phabetical section of the Conpany's Listing Infor mation System

J. Joint User Serviceisnot provided on party lines.
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A103. OBSOLETE SERVICE OFFERING - BASIC LOCAL EXCHANGE SERVICE
A103.33 Reserved For Future Use
A103.34 Reserved For Future Use
A103.35 Reserved For Future Use
A103.36 Reserved For Future Use
A103.37 Reserved For Future Use

A103.38 Back-Up Line
A103.38.1 Terms, Conditions and Rates

A. Back-Up Lineis an optiona service which provides individua line business subscribers with an additional linewhichis
availablefor inward and outward calling.

B. Thisserviceisonly availabletoindividua linebusiness subscribers, wherefacilities permit. Back-Up Line service cannot be
used as the primery businessline, and must belocated on the same premi ses as the business individual line servicewithwhich
it isassociated.

Back-Up Linewill not beavailableto In-ClassroomConputer Access Service.
Concession Service, asdefined in A3.18,isnot alowed on Back-Up Line.

C. Each Back-Up Line can receive calls forwarded from one busy primery line or hunt group a no charge. This overflow
capability will be provided on theforwarding line.

If a customer subscribes to more than one Back-Up Line, these Back-Up Lines may be provisioned in an overflow group at no
charge. Overflow capability may not be provided fromaBack-Up Lineor group of Back-Up Lines to other lines on the same

premises.
D. Overflow capability from additiona primary lines or hunt groups toBack-Up Line servicewill be provided on the forwarding
line.
Monthly
Rate uSoC

1. Overflow to Back-Up Line from each additional non-RegionServ primery line or
hunt group will be provided at therate specified for Grouping Service.
(@ SeeA3.19 - BULRX
2. Overflow to Back-Up Line fromeach additional RegionServ primery line or hunt
group will beprovided at therate specified for Grouping Service.
(@ SeeA3.19 - BULSX

E. A listing is not furnished with Back-Up Lines. However, alisting may be purchased, if desired, at the rates specified in
Section A6.

F. Usege charges are applied for al incoming and outgoing calls associated with Back-Up Line service, as described in
paragraphs H and |, with the following exceptions. No usage charges apply to calls conpleted to the Conmpany Business
Office, Repair Service, or Emergency 911 Service.

Usage Based Pricing primary lines will be billed their appropriate usage charges for al calls which overflow to aBack-Up
Line. These usage charges arein addition to the Back-Up Lineincoming usage charge described in paragraph H.
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A106. OBSOLETE SERVICE OFFERINGS - LISTINGS

Reserved For Future Use
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A108. OBSOLETE SERVICE OFFERINGS - TELEPHONE ANSWERING SERVICE FACILITIES

A108.1 General Provisions

(Obsol eted, 7-28-04, Type D) Obsolete service offering. Service rates and charges in this section are available for inward
activity of existing subscribers only as specified following. Not availablefor new service/systemor entire moves of existing
serviceto new locations.

A108.1.1 Facilities And Equipment

A. The Conpany will provide fecilities, as outlined herein, for Telephone Answering Bureaus (secretaria firms) for their usein
furnishing telephone answering service for subscribers to individual line or two-party line exchange servicewhen they are
absent or do not desireto answer their calls personally.

B. Specidly designed telephone answering equipment is available for terminating a nunber of secretarial lines extending from
telephone subscriber's service so that an attendant mey answer inconing calls to thelinesof subscribers who contract with the
Telephone Answering Bureau. The equipment is designed to prevent the attendant from placing outgoing calls over such
secretarial lines.

C. Main station and local private line terminations may also be provided where the subscriber contracts with a Telephone
Answering Bureau to receive al incoming calls or where the Tel ephone Answering Bureau wishes to terminate administrative
servicefor answering purposes only.

D. Foreign Exchange Service, and secretaria lines associated therewith may beterminated in tel ephone answering equi pment for
answering purposes only.

E. Loca exchange trunks may be terminated in a telephone answering switchboard for the purpose of conpleting local or long
distance calls to and from administrative telephones furnished with and on the same premises as the telephone answering
switchboard.

F.  The interconnection by the telephone answering bureau of its client's line with other lines or central office lines or other
facilities is subject to the limtations of the equipment. Where such connections can be made and include connections to the
Conpany exchange network, private line service, or long distance message tel ecommuni cations network, theresponsibility of
the Company shall be limited to the furnishing of facilities suitable for Exchange Service, Private Line Service or Long
Distance Message Tel econmmuni cations Service and to the maintenance and operation of such facilities in amanner proper for
such services.

G. A concentrator-identifier is available for connecting a Telephone Answering Bureau with its client's extension lines, main
station lines or main service terminated directly on the concentrator unit. In the latter case, the address of the Telephone
Answering Bureau shall be shown in thelisting for the main service.

H. Occasiona service may be provided to accommodate up to ameximumof 100 Telephone Answering Bureau clients. Any one
of the 100 clients can be renotely associated by means of acontrol channel with any one of amaximumof 10 lines extending
from the Central Office to the Telephone Answering Bureau but only 10 clients can be extended sinmultaneously. This
equipment is designed to operate with the 557 switchboard and the 1A Telephone Answering Console.

I.  The Telephone Answering Bureau may bridge calls from secretaria lines to the general exchange network over exchange
central officelines furnished the tel ephone answering bureau for administrative use; however, these facilities furnished by the
Conpany are not designed for cal bridging. The Company will not be liable for defects in transmission or other service
difficulties arising out of or resulting fromthe Tel ephone Answering Bureau bridging calls.

A108.1.2 Initial Service Periods
A. Concentrator-identifier equipment is provided for initial service periods of five years, with basic termination charges being
applicableasindicated herein.

B. Where entrance facilities require new construction which, in the opinion of the Company, is substantially in excess of that
required for serving customersin general, afive (5) year initial service period applies.
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Alll. OBSOLETE SERVICE OFFERINGS - ESSX-1 SERVICE

Al111.1 Obsolete ESSX-1 Service (Cont'd)
A111.1.3 Rates (Cont'd)

Installation Monthly
Charge Rate uSsoC
E. Termnating Arrangements (Cont'd)
5. WideAreaTelephone Service Lines (Outgoing), each
(@  Persystem $70.00 - NA
(b) Perline - $ 6.85 ES
F.  Touch-Tone calling Service
1. Rates, charges and USOC's in Section A13, for Touch-Tone are
applicable.
(& Each - - NA
G. GroupUseService
1. Persystemarranged
(8 Each 27.00 - EGR
H. Additional Common Blocks
1. Charge
(8 Each - 26.65 EBS

I.  Additional Listings
1. Apply sare rates, charges, and USOC's as specified for
Business Additional Listings.
(@ Each - B NA
J. ServiceCharges
1. The Service Charges (including Prem ses Work Charges) specified in Section A4 apply to the service connection, move
and change of ESSX-1 service.
K. Attendant Positions
1. Attendant Access Circuits, each
a  Except where paragraph A111.1.2.M.6 is applicable, apply regular ESSX-1 main station lineand circuit rates and
charges.
2. Trunk Answer Any Station Line Transfer, Each
a  Except where paragraph A111.1.2.M.6 is applicable, rates, charges, and USOC's apply as specified in the Private
Line Guidebook for a Series 1000, Type 1001 Channel between the serving central office and equipment located on
the customer's premi ses.
A111.1.4 ESSX-1 Optional Features
Optional features available only when serviceis provided by an ESSX-1 System where equi pment and/or facilities permit.
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS
A112.20 MultiServ Service (Cont'd)

A112.20.2 Tems and Conditions (Cont'd)

F. Facilities may be used for direct connections between a subscriber's MultiServ service and other systems primerily for
communication between stations of the two systems. Rates and charges for these connection facilities are specified in either
Section A13 of this Guidebook or Section B3 of the Private Line Guidebook. Privatefacility access charges apply. These
facilities, connecting MultiServ service, may be arranged to provide conpletion ofincoming or outgoing exchange and long
distance message network through the subscriber's MultiServ service system to or from other systems, provided such
connections to the exchange or long distance message network are only made one systemat atime.

G. FeatureGroupsaslistedin A112.20.10 mey require customer-provided compatibleterminal equipment.

H. If the subscriber of MultiServ service elects aMeasured Rate service, usage charges as specified in Section A3 areapplicable
on callsto locations outside the subscriber's systemin addition to rates and chargesin this and other guidebook sections for
MultiServ service and other associated services. Usage charges are not applicableon calls originated and term nated within
the same Multi Serv service system unless the systemis equipped with Assumed Dial "9'.

I.  Suspension/Denia of Service - MultiServ service may be suspended or denied at the subscriber's request or at theinstance of
the Company.

1. Suspension at the reguest of the subscriber will be alowed on the link portion of the main station lineat 50 percent
(50%) of therateregularly charged. Feature Groups and optional Features outlined in Section A112will be suspended &
no recurring charge during the period of suspension unless otherwise noted. Other terms, conditions and restrictions as
outlined in Section A2 apply. The subscriber may request this suspension for a meximumof three months in succession.
Restoration charges will be applicable per lineas specified in Section A4.

2. Denid at the instance of the Company will be alowed for non-payment of rates and charges for Multi Serv service and
the associated services. Restoration charges will be applicable per lineas specified in Section A4.

J. Listingswill befurnished subject to theterms and conditions specified in Section A6. A standard Listing will be provided at
no chargefor each main station line.

K. Servicecharges, as specified in Section A4 apply to each station link in the same manner as for an individua business line and
to all of the subscriber's systenms unless otherwiseindicated.

L. MultiServ service installation charges aredueon initial installation unless arrangements are mede for Instal lment or Deferred
Billing as specified in Section A2.

M. End User Charges as specified for End User Common Access Service in BellSouth Telecommunications Inc., FCC No. 1,
Section 4 apply per line. For purposes of application of End User Charges only, Multi Serv service station lines for use by
residents of dormitory living quarters, barracks and nursing homes will be considered residential service. Main station lines
termnated in such housing for admnistrative or business usewill be considered business service.

N. Concessionswill not applyto Multi Serv service except those allowed to Corporate Communication/Affiliate Billing Multi Sav

service accounts.

Serviceorder charges will not apply for the provision of Calling Number Delivery Blocking.

During collection or distribution of the subscriber's ACD-NMR and/or Switch-Computer Application Interface (SCAI) Link

data, due to faults or defectsin equipment, datamay be destroyed. The Conpany shall not beliable, directly or indirectly, for

dameges, except asoutlinedin A25.1.

Q. Customer Premses Equipment (CPE) and software for use with ACD and/or Switch-Computer Application Interface (SCAI)
Link is the responsibility of the user for provisioning. The Conpany shall not be responsible if changes in any of the
equipment, operations, or procedures of the Cormpany utilized in the provision of ACD Servicerender any facilities provided
by the customer obsolete, or require modification or alteration of such equipment or system, or otherwise affect its use or
performance.

R. A mixture of Flat Rate and Measured Rate Loca Exchange Servicewill not beallowed.

S.  ISDN Business Service (IBS) lines may be purchased out of Section A42 to be associated with MultiServ service or Multi Serv
PLUSservice. Terms and conditions of Multi Serv service and MultiServ PLUS servicewill apply tothese IBSlines except as
otherwisestated in Section A42.

e
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE

OFFERINGS
A112.20 MultiServ Service (Cont'd)
A112.20.8 Common Rates and Charges (Cont'd)
D. Training Charges'
Nonrecurring
Charge usocC
1. Sef-paced Training
(@ Basic, per syster $120.00 M1CSA
(b) ISDN, per syster 120.00 M 1CDA
2.  SystemManager Training (2-8 SystemManagers)
(@ Basic, per session 560.00 M1CCB
(b)  Enhanced, per session 810.00 M1CcCC
(c)  Subsequent Basic and/or Enhanced Training, per hour 120.00 M1CCD
3. EndUser Training (Maximum 20 Students)®®
(@  Perclass, per hour 120.00 M 1CNE
4. ACD Training - System Managers and Supervisors®>®
(@ Initial Training, per hour 120.00 M 1CAF
(b) Managerial Reports Training, per hour 120.00 M1CAG
(c)  Optiona Agent Training (meximum 20 attendees per 120.00 M1CAH
class), per hour
5.  Attendant Training>®*
(@  Perconsoletype, per hour 120.00 M1CTJ
6. Customized Training®
(8  Administrativecharge, per hour 120.00 M 1CUK

E. Installation Charges
1. These charges apply as specified, when a rate element is added or changed. These charges apply in addition to other
applicablenonrecurring charges.
2. Oneor nore rate elements maey be provided at the same time and in such instances the specified installation charge will
apply for each rate el ement provided.
F.  Additiona Listings apply as specified in Section A6.
G. ServiceCharges apply as specified in Section A4 to service establishment, moves and changes of Multi Serv service.
Notel: Ratesin thissub-section apply to charges for training provided by employees of the Cormpany.
Certain Company agents, not ermployees of the Cormpany, may provide end user training under
separate charges.
Note2:  This hourly rate is valid for training performed Monday through Friday, excluding legal
holidays and must be performed during the business hoursof8 amto 5 p.m
Note3: Training will be performed a the hourly rate for administrative charges outside normel
business hours.
Note4:  Training addresses features associated with non-data link consoles for all central officetypes
and Electronic Business Sets provisioned as a mini-console for subscribers served by a
DMS100 central office. In the latter case, EBS link(s), feature group(s) and feature charges
apply as requested.
Note5:  Includes training provided by the Company, not provided by the CPE vendor, 36 hours/7 day
per week training schedules, systemtraining on ACD-MIS or Renote Load Management or
special assenblies.
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS

A112.20 MultiServ Service (Cont'd)
A112.20.13 Optional Features

A. Ratesand Charges
1. Additiona Conmon Block
Rate Stability

Monthly Rate
Installation Month To36-59 M0s.60-12 Mos.

Charge Month Plan Plan usocC
(@ Each (1AESS) $235.00 $ $ $ M2CC1
2. Anonynous Call Rejection®
(@ Perline(1AESS, DMS-100, 5ESS, EWSD®) - 40 35 .30 M2HRL
3. Assumed Did 9
(@  Persystem(1AESS, DMS-100, 5ESS, EWSD®) 40.50 120 110 1.00 M2DDA
4.  Authorization Codes
(@  Persystem(1AESS, DMS-100, 5ESS, EWSD®) 73.00 3.20 2.90 2.65 M 2FFA
(b)  Perline, station specific (DMS-100) 3.50 .25 .20 15 M2FLD
()  Perline each (5ESS) - 15 10 .05 M 2FH5
(d) Additions, deletions and/or changes, per 22.00 - - - M2FCA
occasion (LAESS, DMS-100, 5ESS, EWSD®)
5.  Automatic Number Referral?
(@  Perlinewith anon-listed Directory 2.75 - - - M2GR9
Number (DMS-100, 5ESS)
(b) Perlinewith alisted Directory - - - - M2G 9
Number (DMS-100, 5ESS)
(c)  Perlinewith anon-listed Directory 10.00 - - - M2GR8
Number (1AESS, EWSD®)
(d) Perlinewith alisted Directory - - - - M2G S8
Number (1AESS, EWSD®)
6. Autonmetic Route Selection-Basic
(@  Persystenr® (1AESS, DMS-100, EWSD®) 630.00 170 155 140  M2HM3
(b) Perline(5ESS) 5.60 90 85 75 M 2HN5
7. Cdl Forwarding Multiple Sinultaneous
(8 Perline(1AESS) - 15 10 .05 M2JR4
8. Cdl Tracing
(@ Perline(1AESS, DMS-100, 5ESS, EWSD®) - 1.00 .95 .85 M2KTA

Notel: Not availablewith Multi-LineHunt on alAESS or 5ESS switch.
Note2:  Will beprovided at no additional charge for each mein station linewith alisting.
Note3: Includesthreeand six-digit screening.

®Registead Tradamek  of Sevens Aktiengesdschat
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS
A112.20 MultiServ Service (Cont'd)

A112.20.15 Customer Control (Cont'd)
B. Terms and Conditions (Cont'd)

20. The Customer Control subscriber isresponsiblefor initiatinga Service Order to correct any informetion pertaining to the
Conpany's Listings that changed as a result of a Customer Control Telephone Number (TN) Swap. The appropriate
Service Charges specified in Section A4 apply.

C. Movesof Service

1. When asubscriber elects to nove servicefromone serving central officeto adifferent switch type serving central office,
an additional Database charge as outlined in paragraph E will apply.

2. Movesof Serviceterms and conditions as outlined in paragraph A112.20.7.B are applicable.

D. Application of Rates

1. Customer Control is available on a per line basis to customers who subscribeto MultiServ service or MultiServ Plus
service. All MultiServ servicefeatures which are controllablewill be subject to therates outlined in paragraph E.

2. The appropriate Service Charge(s) specified in Section A4 applies to the subsequent establishment of Customer Control.

3. If Customer Control isordered at the same time as Multi Serv service or MultiServ Plus service, only one Service Charge
isapplicable.

4. Changing the status of astation linefromaccessibleto Customer Control to inaccessible or viceversa, must be done by
the Company viaa Service Order request. Appropriate Service Charges specified in Section A4 apply.

5.  The Service Establishment, Initial Setup - Per Systemcharge for Customer Control - Basicis for theinitia establishment
of the Customer Control feature.

This charge includes the initial Processor Connection charge, the initial User Identification Codes (Per User Login)
charge, theinitial Database Establishment (Per System) charge and training for up to two SystemManagers.
ECAS/DECAS subscribers who convert, during their contract period, from the grandfathered ESSX serviceor Digital
ESSX serviceto MultiServ service or MultiServ Plus servicewill havethe Customer Control Service Establishment, Per
System Installation Charges waived. Service Charges from Section A4 will not apply.

6. A Customer Control - Per Linechargeis applicablefor each link type main station linethat is equipped with Customer
Control.

7.  Subscribers who order an initial setof Customer Control - Per Lineas outlined in paragraph E.2 will berequired to order
Customer Control at the sametime MultiServ service or MultiServ Plus serviceisinitially ordered. The nonthly rate for
Customer Control - Per Linewill bebilled in lieu ofthe monthly rate for aMulti Serv service Feature Group.

8.  Subscribers who order Customer Control - Per Line as outlined in paragraph E.3 will be required to order Customer
Control after MultiServ service or MultiServ Plus service is established. Themonthly rate for Customer Control - Per
Linewill replacethemonthly rate for aMulti Serv service Feature Group.

9. A Processor connection charge is applicable for each additional simultaneous dia access capability desired by the
subscriber.

10. The User Identification Code charge is a nonrecurring charge applicable per additiona user login requested by the
subscriber.

11. The Security Card charge is applicable for each card ordered by the subscriber. This includes replacement of the card
regardl ess of reason for replacement.

12. Activation/Deactivation/Change of a Customer Controllable feature by the Conpany at the subscriber's request
subsequent to the initia instalation of an existing Customer Controllable lineis billed per change on each Non-
Electronic Business Set line and Electronic Business Set Systemservicelineor per bulk change on each Non-Electronic
Business Set line as described in paragraph E.



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 20.69

TN-17-0056 EFFECTIVE: dune 29,2017

Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS
A112.21 MultiServ PLUS Service (Cont'd)

A112.21.5 Conversions (Cont'd)
A. ESSX service and MultiServ service may beconverted with an equa number of main station lines and the same or equival ent
optional features. (Cont'd)
2.  Termination liability or cancellation charges for original service do not apply.
3.  ServiceChargesfrom Section A4 will not apply.
4.  Changes, additions and rearrangements:
a. Nonrecurring Charges fromthis Section will apply.
b. ServiceChargesfrom Section A4 will apply.
B. Subscribersto analog Feature Groups must convert according to A112.20.5.
(Further explanation regarding Conversionsis availablein A112.20.5.)
A112.21.6 Payment Schedules
Information shownin A112.20.6 is applicablefor MultiServ PLUS service.
A112.21.7 Cancdlation Charges and Moves of Service
Information shownin A112.20.7 is applicablefor MultiServ PLUS service.
A112.21.8 Common Rates and Charges
Nonrecurring

Charge usocC
A. ServiceEstablishment Charges
1. The following charges for service are in addition to any applicable service
connection, move, change and installation charges provided for in other Sections:
a  ServiceEstablishment Charges
(1) Basic Service Establishment Charge
(8  Standard common equipment, each $ 350.00 M1ACS
(b) Common equipment customized by the Conpany at the 400.00 M1ACC
subscriber's request, each?
B. Cancellation Charges
1. The following charges are incurred when atotal disconnect of a MultiServ PLUS
service system occurs when provided; 1) under a Rate Stability Plan prior to
expiration of that Rate Stability Plan, or 2) under nonth-to-month rates when a
subscriber disconnects their service during thefirst twelve months of service.
a Cancellation Charge
(1) Persystem
(@  Disconnect in nonths 1-36 10,000.00 M 1BPS
(b)  Disconnect in months 37 and thereafter 7,500.00 M1BPT

2. For term plans entered into on or after April 3,2001, acustomer’ sliability for the termination of service prior to thetime
the customer’ s obligations under thetermplan would have otherwise been satisfied are set forth in paragraph A2.4.10.E.
C. Listings
A stan%ard Listing will be provided for amain station line (not to exceed the number of NARSs) a no charge. For Additiona
Listings, Designer Listings etc., see Section A6.
Notel: A subscriber requested change from standard common equipment to customized common
equipment will incur the difference between thetwo charges.
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS
A112.21 MultiServ PLUS Service (Cont'd)

A112.21.8 Common Rates and Charges (Cont'd)
Training Charges - See paragraph A112.20.8.D.
Installation Charges - See paragraph A112.20.8.E.
Additional Listings - See paragraph A112.20.8.F.
Service Charges - See paragraph A112.20.8.G.
Bridged Links - See paragraph A112.20.8.H.
Interoffice Channels - See paragraph A112.20.8.1.
Miscellaneous Terminations (Dia or Touch-Tone Operation)
These charges apply in addition to the rates and charges for the associated facilities in other sections of this Guidebook and
other Company Guidebooks.
1. Dedicated Private Facility Access

a Trunk Side Termination

(1) Seeparagraph A112.20.8.J1.a(1)
b. Digital Termination (1.544 Megabits) (DMS100, 5ESS, EWSD®)
(1) PerTermination

CTIEMMO

Rate Stability
Monthly Rate
I nstallation Month to  36-59 Mo 60-120 Mo
Charge Month Plan Plan usocC
(@ DSlcircuit, each? $90.00 $575.00 $525.00  $475.00 MIHD1
(b) Per DSO channel activated® 1850 - - - M 1HDO
2. Miscellaneous Line Terminations -- See paragraph
A2.20.8.J2.

K. ExchangeAccess
Network Access Registers (NARs) mey be purchased as
specified in Section A3.
A112.21.9 Station Links
A. Ratesand Charges
1. Stationlinks provide service fromthe subscriber's network interfacel ocation to the serving central offi ce | ocation.
a StationLinks

Rate Stability
Monthly Rate
I nstallation Month to  36-59 Mo 60-120 Mo
Charge Month Plan Plan usocC
(1) FlatRate
(a) Each - $14.50 $13.25 $12.00 M4LFA
(2) Measured Rate*
(a) Each - 14.50 13.25 12.00 M4LRA
Notel: Oneinstalation charge applies when any nunber of terminationsisinstalled at the sametime,
per occasion.
Note2: Recurring charges apply per DS1 circuit terminated regardless of the number of channels
activated.

Note3: Oneinstalation charge applies when any nunber of DSO channel s of the same DS1 circuit are
activated at the same time, per occasion, per same group.
Note4: Measured Rate Station Links areonly availableto RegionServ customers.

®Registead Tradamek  of Sevens Aktiengesdschat
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE
NON-TRANSPORT SERVICE OFFERINGS

A112.26 ESSX Service - Vintage Il (Cont'd)

A112.26.2 Terms and Conditions

A. ESSX serviceis furnished subject to the availability of facilities and features froma 1A or selected 2B Electronic Switching
Systemlocated in a central office building owned or leased by the Company. Theserviceallows for normal station activity
including incidental additions and deletions. Major additions to and or mgjor rel ocations of asubscriber's systemare subject
to the same terms and conditions asinitial installations.

B. Certain Auxiliary Services are available on an individua main station line basis and are subject to the capabilities of the
serving ESS central office.

C. Optional Servicefeatures may beoffered for usewith compatible customer provided terminal egquipment.

D. All console functions by the attendants at the subscriber's premises are performed at the expense of the subscriber and must
conform with the operating practices and procedures of the Cormpany to maintain aproper standard of service.

E. All ESSX service main station lines must be associated with the main switching equipment. Satellite switching equipment is
not offered with ESSX service.

F. Tie lines for direct connections between a basic subscriber's system and other systens are provided primarily for
communication between stations of the two systems. In such cases, tie line mleage and miscellaneous line termination
charges apply. In addition, these tie line connections may be arranged to provide conpl etion of inconing or outgoing local
and long distance calls through the subscriber's system to or from another system (ESSX service or non-ESSX service)
provided such connections to the exchange or long distance network are only made at one systemat atime.

G. Where completion of incomng and outgoing local and long distance calls through an ESSX serviceis furnished to or from
main station lines of a separate ESSX service in another exchange or a non-ESSX service in the same or different exchange,
the charges applicable for the following features apply in addition to the regular charges for the facilities connecting the
systems except for Subsidiary SystemA rrangements furnished under theterms and conditions specified in A112.26.12.

1. Rates and Charges specified in the Private Line Guidebook apply to miscellaneous lines furnished with unique access
codes (trunk level access) except for tielines furnished in connection with Subsidiary SystemA rrangements as specified
inA112.26.12.

2. Optional feature charges for ESSX service apply for each trunk terminated main station line as appropriate.

H. Where the lines are arranged to switch calls through the systemto or from oneor noretielines or private lines, charges for
Dial Cut-through Arrangement shall apply per tie line so equipped. Thechargeisin addition to theregular charges for the
facilities connecting the systens.

I.  Dormitory service is furnished in accordance with theterms and conditions for Dormitory Conmunications Service specified
in Section A13.

J Each system established per customer must consist of a minimum of one (1) main station line. Systemsinstalled or ordered
prior to January 19, 1993, are not subject to this condition. Small systemsinstalled or ordered prior to January 19, 1993, may
havelessthan 25 main station lines.

K. A mxture of Flat Rate and Measured Rate Service will not be allowed within asingle customer systemor in an ESSX
service/Subsidiary SystemArrangement situation.

L. Suspension Of Service
With the exception of Network Access Registers, neither partial nor conplete temporary suspension of ESSX service is
permitted.

M. Zone Charges do not apply to ESSX service.

N. A twelve month minimum service period shall berequired if the subscriber's systemis an ESSX service-600 or ESSX service-
XL. Thenormal mnimum service period as specified in Section A2 applies for ESSX service-VS and -200.

O. Touch-Tone service will be furnished subject to theterms and conditions specified in Section A13. Therates and charges for
ESSX service include the provision of Touch-Tone Service. Rates and charges as specified in Section A13 do not apply for
the provision of Touch-Tone Serviceto ESSX service.

P. Listingswill beprovided subject to theterms, conditions and ratesin Section A6.
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE

OFFERINGS

A112.26 ESSX Service - Vintage Il (Cont'd)
A112.26.7 Common Service Items (Cont'd)

B. Systens
1. Ratesand Charges
a  Common Equipment

I nstallation

Charge

(1) ESSX service-VS System
(& Each $1,000.00

(2) ESSX service-200 System
(& Each 1,000.00

(3) ESSX service-600 System
(8 Each 1,500.00

(4) ESSX service-XL System
(8 Each 2,000.00

C. ExchangeAccess
1. Ratesand Charges
a Network AccessLimter
(1) FHat Rateor Measured Rate
(@  PerNetwork Access Register Group

b. Network Access Registers
(1) Ratesand Charges are specified in Section A3 for
(@  Network Access Register Usage Packagerates are

applicable.
(2) Supplementa Charge, ESSX service-VS
(& PerNAR

D. Additional Listings
1. Ratesand Charges
(& Apply samerates, charges and USOC's as specified in
Section A6 for Business Additional Listings.

Term Payment Plan
Monthly Rate
1 36 60 84
Month ~ Months Months Months

$1.10 $1.05 $1.00 $ .95
1.10 1.05 1.00 .95
1.80 1.65 1.60 1.55
5.30 4.60 4.55 4.50

Monthly
Rate

$ .75

10.00

uSoC

ESS

ESS

ESS

ESS

uSoC

LNG

NA

AENSV

NA
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE

OFFERINGS

A112.26 ESSX Service - Vintage Il (Cont'd)

A112.26.13 Custome Management Features (Cont'd)
A. ESSX Customer Administration Service (Cont'd)
2. Terms and Conditions (Cont'd)

m

Any required changesin customer provided equipment as aresult of growth, desired enhancements or technol ogi cal
advancement, will be the responsibility of the ECAS customer. Conpatibility with customer provided station
terminal equipment is not guaranteed.

The ECA S customer is responsibl e for assigning and maintaining arecord of station feature assignments. The ECAS
customer also agrees to provide the Company with a central point of contact for inquiries and/or trouble reports
involving station features.

ECAS customers will beresponsiblefor initiating a Service Order to correct any information pertaining to Listings
that changed as aresult of an ECASTN swap. The appropriate Service Charges specified in Section A4 apply.

The number of Telephone Number swap that can be requested as priority changes will be determined by the
Conpany when ECASis ordered.

When required by the Company to use a Security Card, the ECA S subscriber will berequired to authenticatewith
the card before network access is permitted. The network access security systemvalidates the user, and establishes
the call across the network to the ECAS host conputer. In conjunction with the Security Card, the Cormpany will
provide alogin and password in order to maintain secure access and an audit trail. Rates for the Security Card are
outlined in paragraph A112.26.13.A.4.b.3.

3. ECASCapability - Rates and Charges
ESSX service-XL customers will have the option of paying for ECAS on either a per-system or a per-line basis.
Customers choosing to pay on a per systembasis will be subject to the rates specified in paragraph a.(3). Customers
choosing to pay on aper-linebasiswill be subject to therates specified in paragraph a.(4). Theinstallation chargewill
be reapplied if an ESSX service-XL customer changes their ECA Sbilling arrangement subsequent to theinstallation of
the ECA Sfeature.

a

New/Existing Service
Term Payment Plan
Monthly Rate
I nstallation 1 36 60 84
Charge Month Months Months Months usocC
(1) ESSX service-VS and 200

(@  Persystem $1,050.00 - - - - CHG

(o) Perline - $ 30 $ .30 $ 30 $ .30 DWD

(c)  Listing print capability, per system - 5.50 525 5.00 475 D2w
(2) ESSX service-600

(@  Persystem 1,100.00 - - - - CHG

(b) Perline - .20 .20 .20 .20 DWD

(c)  Listing print capability, per system - 8.00 775 7.50 7.25 D2w
(3) ESSX service-XL On aper system basis

(@  Persystem 1,200.00 20000  198.00 196.00  194.00 CHG

(b) Perline - - - - - DWDNR

(c)  Listing print capability, per system - 10.50 10.25 10.00 9.75 D2wW
(4) ESSX service-XL Onaper linebasis

(@  Persystem 1,200.00 - - - - CHGNR

(b) Perline - .05 .05 .05 .05 DWD

(c)  Listing print capability, per system - 10.50 10.25 10.00 9.75 D2w
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Al1l12. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE
NON-TRANSPORT SERVICE OFFERINGS
A112.28 Digital ESSX Service - Vintage Il (Cont'd)

A112.28.2 Tems and Conditions (Cont'd)

N. Listingswill befurnished subject to theterms and conditions specified in Section A6.

O. The number of simultaneous exchange and toll network calls to and from main station lines and attendant positions of a
subscriber's Digita systemis limited by the number of Network Access Registers subscribed to by the customer. Each
Network Access Register may be arranged for two-way, one-way incomng or one-way outgoing operation depending upon
the option of the customer at thetimethe Network Access Registerisinstalled. When achangein theoperation ofaNARIs
requested by the customer, the Secondary Service Charge as specified in Section A4 is applicable.

P.  Forapplication to Digital ESSX service, the Line Connection Charge and Line Change Chargein Section A4 are applicableto
Main Station Lines.

Q. Where appropriate, the Digital ESSX service installation charges arein addition to regular Premises Work Charges, Service
Charges, move, changeand installation charges covered in this and other Conpany Guidebooks.

Digital ESSX serviceinstallation charges dueon an initial ingallation or subsequent addition may be paid in full at thetime of

installation or deferred over apredetermined period of time in accord with existing guidebook and administration provisions.

S. If the subscriber of Digital ESSX service elects a Measured Rate Service option Measured Rate Service usage charges
specified in Section A3 are applicable on calls to locations outside the subscriber's Digital systemin addition to rates and
charges in this and other Guidebook sections for Digital ESSX service and other associated services. Usage charges are not
applicableon calls originated and terminated within the same subscriber's Digital system

T. Digita ESSX servicemain station lines may berestricted fromdialing three-digit central office and service codes by applying
Code Restriction to the line. The three-digit codes which may be restricted constitute those codes to which Public
Announcement, Directory Assistance or Dia-It Services (eg. 311, 511, 611, 811 and 900 calls) are assigned which could
generate billing to the originating mei n station line. Code Restrictionarrangements may al so be used to prohibit toll callsto a
carrier other than the Pre-subscribed Interexchange Carrier (dialed 10XXX and 101XXXX). InterLATA cals diaed O-
(operator handled) calls cannot be restricted. The term "Public Announcement Services" as used herein are those services
which, in the judgment of the Company, furnish advertised recorded announcement messages to the general public (eg., time,
weather, sport scores and stock merket reports). The Public Announcement Service central office codes will be determined by
the Company and will be commonly denied accessin the centra office serving the digital systems subscribing to this service
arrangement.

1. At thetime acode restriction arrangement is installed, the subscriber's Digital systemwill be arranged for the Code
Restriction specified by the customer and the main station lines designated by the customer will be so equipped. When
the customer requests the subsequent addition of code restrictionon amain station line, the Secondary Service Charge as
specified in Section A4 applies. No such charge applies when the code restriction arrangement is disconnected.

2. Wherecoderestriction applies to aparticular central office code, direct outward diaed main station line access is denied
to numbers associated with that central office code.

3. Code Restriction Arrangements to deny access to Directory Assistance and/or Public Announcement Services are not
assured. Thesefeatures areintended to limit main station linedirect dialed outgoing calls, but such calls may, in certain
circunstances, be conpleted and will be charged for in the normal manner.

U. Zone charges do not apply to Digital ESSX service.

V. Digital ESSX service subscribers with rates and charges applicable out of A112.34 may subscribe to features provided as
indicated in A112.28.2 but not offered in Section A112.34.

W. Digital ESSX service subscribers with rates and charges applicable out of A112.34 wishing to add or change features must
apply nonrecurring charges provided asindicated in A112.28.2.

X.  Featuresfollowed with | areuniqueto theDMS-100 switch and thosewith Il are uniqueto the 5SESS switch.

Y. For purposes of application of End User Access Charges only, as set forth in Bell South F.C.C. No. 4, Digital ESSX service

main station lines for useby residents of dormtory living quarters will be considered residential service. Main station lines
termnated in dormtory housing for administrative or other business usewill not fall in this classification.
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS
A112.28 Digital ESSX Service - Vintage Il (Cont'd)
A112.28.7 Common Service Items (Cont'd)
B. Ratesand Charges (Cont'd)
2. Digital ESSX Service Exchange Access Charge
Monthly
Rate uSsoC
a Network AccessLimter
(1) FlatRate
(@  PerNetwork Access Register - LNG
b. Network Access Registers
(1) Apply appropriate rates and charges as specified in Section A3 for Network
Access Register Usage Packages.
(8) Charge - NA
(2) Supplementa Charge, ESSX service-VS
(& PerNAR $10.00 AENSV
c. Facility Group (FG)
(1) Network Access
(& EachFG - F5Z
3. Additional Listings
a Listings
(1) Apply sarerates, charges and, USOC's as specified in Section A6.
(8 Charge - NA
4.  Premises Work Charges and Service Charges
a  Serviceestablishment, move and change of Digital ESSX service.
(1) Ratesapply as specified in Section A4.
(& Charge - NA
5.  Main Station Line Terminated as a Trunk (appliesin additionto rates and charges for an
ESSX servicemain station line 200, 600, and XL .)
(8 Each 17.25 RXRTX



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 198

TN-17-0056 EFFECTIVE: dune 29,2017

Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS
A112.28 Digital ESSX Service - Vintage Il (Cont'd)

A112.28.13 Customea Management Features (Cont'd)
A. Digital ESSX Customer Administration Service (Cont'd)
2. Terms and Conditions (Cont'd)

d. Features for DECAS exenpt station lines must be requested via a Service Order and added by the Conpany.
Appropriate Service Charges specified in Section A4 will apply. Rates and Charges for the features specified in
paragraph A112.28.8,A112.28.9,A112.28.10 and A112.28.11 apply as appropriate.

e. The customer provided DECAS terminal eguipment requires a Digital ESSX service mein station line. Ratesand
Chargesin Section A3, paragraph A112.28.8, A112.28.9 or A112.28.10 apply as appropriate.

f. DECAS changes nmust be entered prior to times to be designated by the Conpany to be conmpleted as priority
changes or by the next business day as requested by the custonmer.

g. A DECAS customer cannot activate features in excess of the quantity that has been ordered fromthe Cormpany. The
customer will receive an indication on the termina screen when 100 percent (100%) utilization of a feature is
reached. To add additional quantitieswill requireaService Order. Appropriate Service Charges specified in Section
A4 will apply.

h. Contractua obligations and End User Conmon Line Charges will bebilled tothelocation where originally installed
and will not transfer with astation line number rearrangement.

i. Ifthe Company is requested to load DECAS changeabl e features for new Digital ESSX service/ DECAS customers,
thelnstallation Charge specified in paragraph 3.b. applies per featurel oaded.

j.  Thefollowing typesof lineswill berestricted fromStation TN Rearrangement capability. Service option and feature
change capabilitieswill still beavailableexcept on lines assigned to multiline hunt groups.

- Station lines assigned to multiline hunt groups

- Attendant Lines

- Any Digital ESSX service line which has a special hardware configuration (e.g., ground start lines and signal
distribution points)

- Manudl lines (eg., station lines with full originating and/or term nating restrictions)

k. DECAS changesble features added by the Company at the customer's request will be subject to the appropriate
Service Charges specified in Section A4 and the per line charges specified in paragraph 3.b.

. Any reguired changesin customer provided equipment as aresult of growth, desired enhancements or technol ogi cal
advancement, will be the responsibility of the DECAS customer. Conpatibility with customer provided station
termina equipment is not guaranteed.

m The DECAS customer is responsible for assigning and maintaining a record of station feature assignments. The
DECAS customer aso agrees to provide the Conmpany with a central point of contact for inquiries and/or trouble
reports involving station features.

n. DECAScustomerswill beresponsibleforinitiating a Service Order to correct any informetion pertainingto Ligings
that changed as aresult of aDECASTN swap. Theappropriate Service Charges specified in Section A4 apply.

0. The nunber of TN swaps that can be requested as priority changes will be determined by the Conpany when
DECASisordered.

p. When reguired by the Company to use a Security Card, the DECA S subscriber will berequired to authenticate with
the card before network access is permitted. The network access security systemvalidates the user, and establishes
the call across the network to the DECA Shost computer. In conjunction with the Security Card, the Conmpany will
provide alogin and password in order to maintain secure access and an audit trail. Rates for the Security Card are
outlined in paragraph A112.28.13.A.3.d.4.
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Al1l12. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE
NON-TRANSPORT SERVICE OFFERINGS
A112.32 ESSX Service - Vintage | (Cont'd)

A112.32.2 Tems and Conditions (Cont'd)

G. (Cont'd)

2. ESSX serviceoptiond feature charges as outlined in this Guidebook apply for each trunk terminated main station lineas
offered in this Guidebook, as appropriate.

H. Where the lines are arranged to switch calls through the ESSX service systemto or fromone or noretielines or privatelines,
charges for Dial Cut-through Arrangement as specified in this Guidebook shall apply per tieline so equipped. Thechargeisin
addition to theregular charges for the facilities connecting the systens.

I.  Dormitory service is furnished in accordance with theterms and conditions for Dormtory Conmunications Service specified
in Section A3.

J. The first system established per customer within a Local Calling Area must consist of a minimum of one (1) Main Station
Line. All additional systems must be established with aminimumofone (1) Main Station Line.

K. A mixture of Flat Rate and Measured Rate Service will not be alowed within asingle customer systemor in an ESSX
service/Subsidiary SystemArrangement situation.

L. Suspension Of Service
With the exception of Network Access Registers, neither partial nor conplete temporary suspension of ESSX service is
permitted.

M. Zone Charges do not apply to ESSX service.

N. A twelve month minimum service period shall berequired if the subscriber's systemis an ESSX service-600 or ESSX service-
XL. The normal minimum service period as specified in Section A2 will beapplicableto asystemconsisting of 200 or less
mein station lines.

(DELETED)

Listingswill beprovided subject to theterms and conditionsin Section A6.

The number of simultaneous exchange and toll network calls to and from main station lines and attendant positions of an

ESSX service system is limited by the nunmber of network access registers subscribed to by the customer. Each network

access register may be arranged for Two-way, One-way incom ng or One-way outgoing operation depending upon the option

of the customer at thetime the network access register isinstalled. When achangein thetype of operation is requested by the
customer, the appropriate Service Charges as specified in Section A4 apply per occasion. The Line Change Chargein Section

A4 isapplicableto ESSX service main station lines.

R. Except where A112.32.6. is applicable, the ESSX service instalation charges are in addition to regular Premises Work
Charges, Service Charges, move, changeand installation charges covered in this and other Company guidebooks.

S. ESSX service instalation charges due on an initial installation or subseguent addition maey be paid in full at the time of
installation or deferred over a pre-determined period of time in accordance with existing guidebook and/or admi nistration
provisions.

T. If the ESSX service subscriber el ects aMeasured Rate Service option, Measured Rate Service usage chargesin Section A3 are
applicable on calls to locations outside the subscriber's ESSX service systemin addition to therates and chargesin this and
other guidebook sections for ESSX service and other associated services. Usage charges are not applicable on callsoriginated
and terminated within the same ESSX service system

U. ESSX main station lines maey be restricted from dialing three-digit central office and service codes by applying Code
Restriction to theline. Thethree-digit codes which may berestricted constitute those codes to which Public Announcement,
Directory Assistance or Loca Dial-It Services (e.g. 900 and 976 calls) are assigned which could generate billing to the
originating main station line. Code Restriction arrangements may a so be used to prohibit toll callsto acarrier other than the
Presubscribed Interexchange Carrier (dialed 10XXX and 101XXXX). InterLATA calls diaed O- (operator handled) calls
cannot be restricted at this time. The term "Public Announcement Services" as used herein arethoseservices which, in the
judgment of the Company, furnish advertised recorded announcement messages to the general public (eg., time, weather,
sport scores and stock merket reports). The Public Announcement Service central office codes will be determined by the
Conpany and will be commonly denied access in the centra office serving the ESSX systers subscribing to this service
arrangement.

©0TO
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS
A112.32 ESSX Service - Vintage | (Cont'd)
A112.32.7 Common Service Items (Cont'd)
Monthly
Rate uSoC
C. Additional Listings
1. Ratesand Charges
a Listings
(1) Apply sarerates, charges and USOC's as specified for Business additiona Ligings
(& Charge - NA
D. ESSX Extension Station Line Charge
1. Ratesand Charges
a Located on same premises as main station line
(1) Apply ServiceChargesin Section A4.
(@ Each - EX3
b. Located on different premses from main station line on non-continuous property
(1) Apply appropriate channel charges specified in Section A13.
(@ Each - EC8
c. Located on different premisesfrom main station line on same continuousproperty
(1) Apply rates and charges for extension line mileage specified in Section A13.
(@ Each - EX5
d. Located on different premises, same exchange served by aforeign central office*
(1) Apply appropriate channel charges specified in Section A9.

(@ Each - EKA+X
e. Located in foreign exchange where rate center islocated in same building as serving central
office’
(1) Apply appropriate channel charges specified in Section A9.
(@ Each - EKB+X

f.  Located in foreign exchange whererate center is not located in the same building as serving
central office’
(1) Apply appropriate channel charges specified in Section A9.
(@ Each - EKD+X
Notel: ESSX exchange circuit rates and charges a so apply within the FCO/FX serving area.
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS
A112.32 ESSX Service - Vintage | (Cont'd)

A112.32.13 Customea Management Features (Cont'd)
A. ESSX Customer Administration Service (Cont'd)
2. Terms and Conditions (Cont'd)

0. ECAS customers will beresponsiblefor initiating a Service Order to correct any information pertaining to Listings
that changed as aresult of aECAS TN swap. The appropriate Service Charges specified in Section A4 apply.

p. When reguired by the Conpany to use a Security Card, the ECA S subscriber will berequired to authenticate with
the card before network access is permitted. The network access security systemvalidates the user, and establishes
the call across the network to the ECAS host computer. In conjunction with the Security Card, the Conmpany will
provide alogin and password in order to maintain secure access and an audit trail. Rates for the Security Card are
outlined in paragraph 4.b.(2).

3. ECASCapability - Rates and Charges

ESSX service-XL customers will have the option of paying for ECAS on either a per system or a per line basis.

Customers choosing to pay on a per systembasis will be subject to the rates specified in (3) following. Customers

choosing to pay on aper linebasiswill be subject to therates specified in paragraph (4). Theinstallation chargewill be

reapplied if an ESSX service-XL customer changes their ECA S billing arrangement subsequent to theinstallation of the

ECA Sfeature.

a New/Existing Service

Variable Term Options
Monthly Rate

36 60 84
Months Months Months usocC

(1) ESSX-200

(@  Persystem - - - CHG

(o) Perline $ .30 $ .30 $ .30 DWD

(c)  Listing print capability, per system 5.25 5.00 4.75 D2wW
(2) ESSX-600

(@  Persystem - - - CHG

(b) Perline .20 .20 .20 DWD

(c)  Listing print capability, per system 7.75 7.50 7.25 D2w
(3) ESSX-XL

On aper systembasis

(8  Persystem 198.00 196.00 194.00 CHG

(b) Perline - - - DWDNR

(c)  Listing print capability, per system 10.25 10.00 9.75 D2w
(4) ESSX-XL

On aper linebasis

(@  Persystem - - - CHGNR

(b) Perline .05 .05 .05 DWD

(c)  Listing print capability, per system 10.25 10.00 9.75 D2w
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE
NON-TRANSPORT SERVICE OFFERINGS
A112.34 Digital ESSX Service - Vintage | (Cont'd)
A112.34.2 Terms and Conditions

A. Digital ESSX service is furnished subject to the availability of facilities and features fromDigital Central Office equipment
located in acentral office building owned or |eased by the Company. The servicealows for normel station activity including
incidental additions and deletions. Major additions to and/or mgjor relocations of Digital ESSX systemns are subject to the
same terms and conditions asinitial installations.

B. Certain Services are availableon an individual main stationline basis and are subject to the capabilities of the serving central
office.

C. Optional Service Features include Attendant Features. These Features may require customer provided conmpatible terminal
equipment.

D. All console functions by the attendants at the subscriber's premises are performed at the expense of the subscriber and must
conform to the operating practi ces and procedures of the Conpany to maintain aproper standard of service.

E. All Digital ESSX main station lines must be associated with the main switching equipment. Satellite switching equipment is
not offered with Digital ESSX service.

F. Tie lines for direct connections between a basic Digital ESSX system and other systems are provided primarily for
communication between stations of the two systems. In such cases, tie line mileage as specified in Section A13 and
miscellaneous linetermination charges apply. In addition, thesetieline connections mey be arranged to provide conpl etion of
incomng or outgoing loca and long distance callsthrough the Digital ESSX systemto or fromother systens (Digita ESSX
or non Digital ESSX) provided such connections to the exchange or long distance network are only mede at one systemat a
time.

G. Where completion of incomng and outgoing local and long distance calls through aDigital ESSX systemis furnished to or
frommain station lines of a separate Digital ESSX systemin another exchange or anon Digital ESSX systemin the same or
different exchange, the charges applicable for the following features apply in addition to theregular charges for thefacilities
connecting the systenms except for Subsidiary SystemA rrangements furnished under theterms and conditions specified in this
Guidebook.

1. Ratesand charges as specified in the Private Line Guidebook apply to miscellaneous lines furnished with unique access
codes (trunk level access) except for tielines furnished in connection with Subsidiary SystemA rrangements as specified
in this Guidebook.

2. Digital ESSX serviceoptional feature charges apply for each trunk terminated main station line as appropriate.

H. Dormitory service is furnished in accordance with theterms and conditions for Dormitory Conmunications Service specified
in Section A3.

I.  The first systemestablished per customer within aLoca Calling Area must consist of a mninmum of one (1) Main Station
Line. All additional systens must be established with amininumofone (1) Main Station Line.

J. A mixture of Flat Rate and Measured Rate Service will not beallowed within asingle customer systemor in aDigital ESSX
service/Subsidiary SystemArrangement situation.

K. Suspension of Service
With the exception of Network A ccess Registers, neither partial nor conpl ete tenporary suspensionof Digital ESSX servieeis
permitted.

L. A twelve (12) month minimum service period shall be required if the subscriber's systemis a Digital ESSX service-600 or
ESSX service-XL. Thenormal minimumservice period as specified in Section A2 will be applicableto Digital ESSX service-
200 systens.

M. (DELETED)

N. Listingswill befurnished subject to therates, terms and conditions specified in Section A6.
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE
OFFERINGS
A112.34 Digital ESSX Service - Vintage | (Cont'd)

A112.34.7 Common Service Items (Cont'd)
B. Ratesand Charges
VariableTerm Options
Monthly Rate

36 60 84 usocC
Months Months Months
1. Common Equipment
(@ Digital ESSX-200 system each $1.05 $1.00 $.95 ESS
(b) Digital ESSX-600 system each 1.05 1.00 .95 ESS
(c) Digital ESSX-XL system, each 1.05 1.00 .95 ESS
2. Digital ESSX Exchange Access Charge
a Facility Group (FG)
(1) Network Access
(8 EachFG .60 .60 55 F5Z
Monthly
Rate uSoC
3. Additional Listings
a Listings
(1) Apply sarerates, charges and, USOC's as specified in Section A6.
(8 Charge - NA

4.  Premises Work Charges and Service Charges
a  Serviceestablishment, move and change of Digital ESSX Service.
(1) Ratesapply as specified in Section A4.
(& Charge - NA
5. Digital ESSX Touch-Tone Service
a Terms and Conditionsin Section A13 are applicable.
(1) Rates and charges for Touch-Tone Service apply to Digital ESSX
Servicein accordance with A13.4.
(8 Charge - NA
6. Digital ESSX Extension Station Line Charges
a. Located on sare premises as main station line, each. (Apply Service - EX3
Charges specified in Section A4.)
b. Located on different premises from main station line on non-continuous - EC8
property, each (Apply appropriate channel charges specified in Section
A13)
c. Located on different premses frommain station line on same continuous - EX5
property, each (Apply appropriate channel charges specified in Section
A13)
d. Located on different premses, same exchange served by a foreign central - EKA+X
office! (Apply appropriate channel charges specified in Section A9.)
e. Located in foreign exchange where rate center located in samebuilding as - EKB+X
serving central office' (Apply appropriate channel charges specified in
Section A9.)
f. Located in foreign exchange where rate center is not located in same -
building as serving central office’ (Apply appropriate channel charges
specified in Section A9.)
Notel: Exchangecircuit rates and charges a so apply within the FCO/FX serving area.
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Al112. OBSOLETE SERVICE OFFERINGS - CENTRAL OFFICE NON-TRANSPORT SERVICE

OFFERINGS

A112.34 Digital ESSX Service - Vintage | (Cont'd)
A112.34.13 Customea Management Features (Cont'd)
A. Digital ESSX Customer Administration Service (Cont'd)
2. Terms and Conditions (Cont'd)

k.

DECAS changeable features added by the Conpany at the customer's request will be subject to the appropriate
Service Charges specified in Section A4 and the per line charges specified in paragraph 3.b.

Any required changesin customer provided equipment as aresult of growth, desired enhancements or technol ogi cal
advancement, will be the responsibility of the DECAS customer. Conpatibility with customer provided station
terminal equipment is not guaranteed.

The DECAS custonmer is responsible for assigning and maintaining a record of station feature assignments. The
DECAS customer aso agrees to provide the Company with a central point of contact for inquiries and/or trouble
reports involving station features.

DECAS customers will beresponsiblefor initiating a Service Order to correct any informetion pertainingto Ligings
that changed as aresult of aDECASTN swap. Theappropriate Service Charges specified in Section A4 apply.
DECAS customers will be limited to one (1) TN swap per day as apriority request. The numbers of feature changes
that can berequested as priority changes will be determined by the Conpany when DECASis ordered.

When required by the Company to use a Security Card, the DECA S subscriber will berequired to authenticatewith
the card before network access is permitted. The network access security systemvalidates the user, and establishes
the call acrossthenetwork to the DECA Shost conputer. In conjunction with the Security Card, the Cormpany will
provide alogin and password in order to maintain secure access and an audit trail. Rates for the Security Card are
outlined in paragraph 3.b.(17).

3. RatesAnd Charges
Digital ESSX service-XL customerswill havethe option of paying for DECASon either aper systemor aper linebasis.
Customers choosing to pay on a per systembasis will besubject to therates specified in paragraph 3.a.(3). Customers
choosing to pay on aper linebasiswill be subject to therates specified in paragraph 3.a.(4). Theinstallation chargewill
be reapplied if a Digital ESSX service-XL customer changes their DECAS billing arrangement subsequent to the
installation of the DECA Sfeature.
DECAS Capability
a. New/Existing Digital ESSX Service

Variable Term Options
Monthly Rate

36 60 84
Months Months Months usocC

(1) Digital ESSX-200

(@  Persystem - - - CHG

(o) Perline $ .30 $ .30 $ .30 DWD

(c)  Listing print capability, per system 5.25 5.00 4.75 D2wW
(2) Digital ESSX-600

(@  Persystem - - - CHG

(b) Perline .20 .20 .20 DWD

(c)  Listing print capability, per system 7.75 7.50 7.25 D2w
(3) Digital ESSX-XL

(@ Onaper systembasis, per system 198.00 196.00 194.00 CHG

(b) Onaper systembasis, per line - - - DWDNR

(c) Onaper systembasis, listing print 10.25 10.00 9.75 D2w

capability, per system
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.1 Group Emergency Alerting And Dispatching Systems (Cont'd)
A113.1.2 Rates And Charges (Cont'd)
A. (Cont'd)
2. Supplementary Items (Cont'd)

Basic
Monthly Termination
Rate Charge usocC
(b) Dispatcher set (maximum of one) Customer-provided - - NA
equipment will berequired at the customer's prem ses
(c)  Control lines between digpatcher location and central - - NA
office, each®
3.  Autometic Announcement and one-way transmission Customer-
provided equipment will berequired at the customer's premi ses.
(&  Automatic Ringing and Timeout Control $ 13.75 - EEN
(b)  Control Unit for automatic announcement equipment, 14.75 - EEQ
each
4. LineConnection and Rewire Charges
(@  Connection or substitution of subscriber lines - - NA
subsequent to initial installation, each line?
B. Twenty-Four Line System
1. For use within a single dia centra office and having a maximum
capacity of twenty-four call recelving individual exchange lines.
(Basic Termination Charge appliesto 60 months.)
(8@ Common Equipment including two connector 122.00 2,325.00 6EF
terminations, onelisting and fifteen called lines
(b) Common Equipment for additional called lines up toa 20.25 400.00 2LF
mexi mum of twenty-four called lines, each group of
three
(c) Subsequent addition or change of called lines - - NA
(Premises Work Charges in Section A4. are
applicable.)

Notel: Charges applicable for private line channels and miscellaneous signaling channels (when
required) as quoted in the Private Line Guidebook.
Note2:  Premises Work Charges and Service Chargesin Section A4 areapplicable.
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.28 Announcement Facilities (Cont’d)
A113.28.2 Terms and Conditions
A. The Conpany will provide facilities, when available, for customer use in providing announcements to calling parties
simultaneously, under the following conditions:

1. In order to permit the determination of the anticipated incoming call volume so that facilities of the proper capacity may
be furnished, the customer is required to designate the kind of announcements for which the announcement serviceisto
beused.

2. The customer will subscribe to adequatefacilitiesinitially and subsequently as may berequired, in the judgment of the
Conpany, to adequately handle calls to announcement equipment without impairing the Company's general service or
plant. The customer may be required further to bear the expense of treffic load protection equipment when, in the
judgment of the Company, such would be required as a protection to the genera service or plant during temporary
periods of traffic overload to the announcement system Thetraffic |oad protection equipment reduces the normal length
of theannouncement cycle.

3. Facilities shall beused for such announcements as mey be desired by the customer, provided that the contents andlength
of such announcements shall be subject to the approval of the Conpany.

4. The Conpany will furnish said announcement facilities to its customers for use by such customers in providing
announcements, only within the limts of thelocal service areaserving the customer, including thelimits of other local
service areas having access to the location of announcement facilities on alocal service basis. This limtationisnot
intended to preclude the conpl etion of any incoming sent paid Interexchange Carrier or Cormpany long distance message
calls placed to the announcement nurber.

Users calling the announcement nunber are autometically disconnected after el apsing of timefor onefull announcement.
Onelisting without chargewill be furnished with each service.
7. Facilities for announcement services will be furnished where all the necessary exchange facilities, as determined by the
Conypany, are available or can be made available within areasonabl etime, at reasonabl e expense.
Ifit is not economically feasible for the Conpany to provide facilities for an announcement service, the customer may
choose from thefollowing options:
a  The customer may specify that his service date be delayed until thenext central office addition is cormpleted. At that
time facilitieswill be provided at the standard rates specified in this and other Guidebook sections.
b. The customer may reguest that facilities be provided before the next centra office addition. Charges based on
incremental costs will be applicable for this option in addition to the standard rates specified in this and other
Guidebook sections.
A113.28.3 Rates and Charges
A. Exchangefecility
1. Rate equal to the Business Measured Service Rate' individual linewill beapplicable. Inlocations where RegionServ is
available, subscribers will bebilledthe access linerate as described inA3.2.9. In Morristown, subscribers will bebilled
the economy option as described in A3.10.E2.

o a

Monthly
Rate uSoC
(a) Each - NA
B. Grouping Serviceis applicableto each exchangefacility at 75 percent (75%) of the business individua messageline monthly
rate. Where RegionServ is available, Grouping Service is applicable to each exchange facility at 75 percent (75%) of the
businessindividual line RegionServ rate. See A3.19.
Notel: Where RegionServ isavailable Measured Rate Servicewill not be offered for new installations
or transfers of serviceto anew location. SeeA3.1E.
Note2: Changes in the rates and structure of the RegionServ offering that were effective 01/07/92 will
not beimplemented until 04/18/92.
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.58 Uniform Access Number (UAN)
(Obsoleted August 31, 2003, Type B. Not avalable for new instdlaions, additions or on transfers of service to
anew locaion.)
A113.58.1 Description of Service
A. Uniform Access Number (UAN) isan optional servicewhich provides the customer with auniformBusiness Line Number for
client access to the customer's service. Theclient will beableto dial onenumber fromall locations within the specified area
and thecall can berouted to aspecified customer location. UAN will be provided under thefollowing terms and conditions.

1. A UAN number may not be accessed by O+ or 1+ toll calls. Also, no operator assisted calls will be permitted to be
placed to aUAN, nor will third party or collect toll calls be permitted to bebilled to UANSs.

2. The assigned number will have adedicated NXX.

3. UAN can be delivered through a line-side connection or a trunk-side connection as specified in A3.28, but not
simultaneously for the same dedicated NXX number. A trunk-side connection is required if UAN is used with
Automatic Number Identification (ANI).

4. Line side connections are mede through regul ar exchange access lines (by individual business lines, PBX trunks, etc.).
Trunk side connections aremedeviaa Trunk Side Access Facility.

5. Nonrecurring charges apply for each UAN per Traffic Operator Position System (TOPS) Tandem office. Where more
than one UAN is established at the same TOPS Tandem location for the same customer and the UANSs are ordered and
installed at the same time the first nonrecurring charge rate element applies to the first UAN. Each additional UAN
number will be billed at theadditiona serviceinstalled rate. The same nonrecurring charges and application apply per
TOPS Tandem for UAN number changes requested by the customer subsequent to the original UAN assignment.

6. Nunber changes required for Conpany reasons will not incur the Service Establishment Charge.

7. A customer may reserve UANSs to meet his specified growth requirements at specified locations. In the event the
customer elects not to be provided with reserved UANS, assignment of these UANSs cannot be assured.

8. This service includes preassigned UANs. Such numbers will be removed fromreserved status and assigned as active
UANSs as requested by the customer.

9. The assignment of UANs is made at the discretion of the Company. Special numbers are furnished subject to the
availability of numbers.

11. The serviceis furnished subject to theavailability of UANSs.

12. Limitations and use of service as stated in Section A2 will apply.

13. Calls to a disconnected UAN will be routed to intercept over announcement facilities; however, the announcement
provided will not refer the caller to another nunber.

14. Listing may be provided for UAN service at rates applicable for additiona business or foreign listings as covered in
Section A6.

15. No local measured or messagerate service charges or long di stance message tel ecommunications service charges will be
collected fromend users for calls to aUAN customer. Long distance charges associated with calls to aUniformA ccess
Number will bereversed billed to the UAN customer.

16. Accessto UAN may not beavailableto certain classes of service.
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)
A123.2.4 Custome Management Features (Cont'd)
A. ESSX Customer Administration Service (Cont'd)
2. Terms and Conditions (Cont'd)

g. Thefollowing types oflineswill berestricted fromStation TN Rearrangement capability. Serviceoption and feature

change capabilitieswill still beavailableexcept on lines assigned to multiline hunt groups.

- Station lines assigned to multiline hunt groups

- Attendant Lines

- Any ESSX-1 linewhich has aspecia hardware configuration (e.g., ground start lines and lines having SCAN
points or signal distribution points)

- Manual lines (e.g., station lines withfull originating and/or termi nating restri ctions)

h. ECAS functions performed by the Company at the customer's request subsequent to theinitia installation will be
subject to the nonrecurring charge specified in paragraph 3.b.

i. The Per System charges specified in paragraph A123.1.4.A apply when afeatureisinitialy activated in aConmmon
Block.

j-  Any required changesin customer provided equipment as aresult of growth, desired enhancements or technol ogi cal
advancement, will be the responsibility of the ECAS customer. Compatibility with customer provided station
terminal equipment is not guaranteed.

k. The ECAScustomer is responsiblefor assigning and maintaining arecord of station feature assignments. The ECAS
customer also agrees to provide the Company with a central point of contact for inquiries and/or trouble reports
involving station features.

. ECAS customers will beresponsiblefor initiating a Service Order to correct any informetion pertaining to Listings
that changed as aresult of ECASTN swap. The appropriate Service Charges specified in Section A4 apply.

m ECAS customers will be limted to one (1) TN swap per day as a priority request. The nunber of feature changes
that can berequested as priority changes will be determined by the Conpany when ECASis ordered.

3. Ratesand Charges

a ECASCapability
ESSX-1 customers having greater than 600 total main station lines will have the option of paying for ECAS on
either a per systemor a per linebasis. Customers choosing to pay on aper systembasiswill be subject to therates
specified in paragraph A123.2.4.A.3.a. Customers choosing to pay on a per linebasiswill be subject to therates
specified in paragraph A123.24.A.3.a Theinstalation charge will be reapplied if an ESSX-1 customer having
more than 600 lines changes their ECAS billing arrangement subsequent to the initia installation of the ECAS
feature.
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A139. OBSOLETE SERVICE OFFERING - ABBREVIATED DIALING

A139.1 N11 Service (Cont'd)
A139.1.1 General (Cont'd)

L. Listings may beprovided for N11 Serviceat rates, terms and conditions as specified in Section A6. The phrase "Charges May
Apply"will beincluded intheN11 Servicelisting a no additional charge.

M. Loca measured or message rate service charges will be collected from end users, subscribing to measured or message rate
service, for callsto an N11 number, as facilities permit, in addition to the charge applied on behal f of the N11 subscriber.

N. Accessto N11 Serviceisnot availableto thefollowing classes of service:

- Payphone Service Providers (PSPs)

- Hotel/Motel/Hospital Service

-1+

- 0+, O- (Third-Party Billing, Collect Calls)

- Inmate Service

- 101XXXX

- Four-party Stations

- Cellular - Type 2A

Operator assisted callsto an N11 subscriber will not be conpl eted.

O. N11 Service will not providecaling number informetion in real timeto the N11 subscriber. I1fthe N11 subscriber needsthis
type of information, the N11 subscriber must subscribeto aconpatible Calling Nunber Identification servicein Section A13
asavailable.

P.  The N11 subscriber is restricted from selling or transferring the N11 number to an unéffiliated entity, either directly or
indirectly.

Q. If an N11 subscriber becomes an affiliate of or is acquired by another N11 subscriber through merger, acquisition, or
otherwise, then the affiliated subscribers must surrender all but one N11 number within 6 months of the merger or acquisition.

R. Iflocal caling areas are merged, and an N11 number exists in both areas, the N11 subscriber who established the N11 Service
first in time will beentitled to retain theN11 Servicein themerged local calling area.

S.  The N11 subscriber is prohibited from providing programming which involveslive group interaction, such as "GAB" lines,
"chat" lines, or simlar type programs wherethe primary purposeis for callersto interact with one another.

A139.1.2 Service Requirements and Conditions

A. All requests for N11 Service must be submitted in writing to the Tennessee Regulatory Authority. The Conmission will
allocate N11 Service nunbersin the specified Basic Loca Calling Areas.

B. Within 30 cadendar days of the number assignment, the N11 subscriber must initiate a service request order which will
determine the subscriber's provisioning date. The Cormpany will provision the subscriber’ s order within areasonabl e time,
given the conmplexity of theorder. The N11 subscriber will bebilled the nonrecurring charge when the serviceis provisioned
by the Company.

If the N11 subscriber has failed to establish service or decides to discontinue service establishment, the N11 number will be
recalled and the nunber will be considered available for reassignment as specified in paragraph A. Ifthe network has been
provisioned for the subscriber, the nonrecurring chargewill not be refunded or waived.

A minimum usage charge becomes effective 6 nmonths after the service has been initially provisioned. Once it becomes
effective, this charge will be billed to the N11 subscriber for any billing period in which the N11 subscriber's usage charges
fal below the amount of the Minimum Usage Charge in A139.1.6. The transfer of an N11 number to an &ffiliate, whether
through merger, acquisition, or otherwise, will not restart the counting of the 6 month period which the m nimumusage charge
does not apply.
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SUBJECT INDEX

SUBJECT Section
A.
Abandonment of the Service A2
Abbreviged Diaing (OBSOLETED, SEE SECTION A139) A139
Abuse or Fraudulent Use of Service A2
Wide Area Telephone Service A19
AbusveLanguage, Use of A2
Access Line Service
Schedule of Statewide Rates A3
Customer Provided Public Telephones. A7
WATS A19
WATS- Extension Lines A19
AccuPulse Service A29
Additiona Listing A6
Adjustment of Monthly Charges A2
Administrative Management Service (AM S) A29
Advance Payments. A2
Advance Reservation Service A13
Advanced Intdligent Network (AIN) Services A34
Airline Mileage Between Rate Centers A18
Allowance for Interruptions A2
WATS A19
Alphabeical Listing. A6
Alternate Listing A6
Announcement (Service) Facilities A113
Answer Supervision A13
Anonymous Calls A2
Apartment Door Answering Service A100
Applicant HasPast Due Account A2
Application for Service A2
Application of Rates for Business and Residence Service A2
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SUBJECT INDEX

SUBJECT

Section

Directory Listings - See " Listings"

Maaid previoudy gopeaing on thispage now gopears onpaggs) 16 of this sadion.
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SUBJECT INDEX

SUBJECT Section
I
Identified-Outward Dialing (I0D) fromPrivate Branch Exchange Systers Al12
Identity, Establishment of A2
Impersonation of Another With Fraudul ent Intent A2
In-Classroom Co mputer Access Service A103
Indebted A pplicant A2
Indermifying Agreement A2
Initid Service Periods A2
Centrex A110
Listings (Additional Listings) A6
Joint User Service A103
Lightgate Multiline Local Exchange Service. A25
Multiline Service A3
Optional CallingPlan Listing A6
Optional CallingPlans, Two-Way A20
Telephone Answering Service Facilities. A108
Inside Move Charges A4
InsideWiring A5
See Also Customer Premises Inside Wire A2
Installation Charges (Service Charges) A4
Definition A4
Premises Work A4
Installation of Interior Wire A5
See Also Customer Premises Inside Wire A2
Installment Billing A4
Interconnection - (Connection with Certain Facilities and/or Equi pment of Others) A15
Integrated Services Digitd Network (ISDN) A42
Seealso ESSX ISDN service Al112
Integration Plus Services. A32
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SUBJECT INDEX

SUBJECT

Lifeine

Listing Services

Section

L.
L ate Payment Charge. A2
Liability of the Conpany A2
A3
LightGate Digitd Service. A125
Limitations and Use of Service A2
Limited Comnmunication A2
Line Change Charge Application A4
Line Connection Charge Application. A4
Line Out-of-Service Feature Al4
Line Term nations - Secretarial Service A8
List of Rate Centersby LATA A18
A38

Directory Assistance Database Service (DADS)!

Emergency Service Provider Data Service (ESPDS)*

L ocation ldentification Database Service— E911 A38

Note 1: Directory Assistance Database Service (DADS) and Emergency Service Provider Data Service
(ESPDS) arefound in Section 8. of the Non-Regul ated Services — Pricing guide.

Maaid previoudy gopeaing on thispage now gopears onpaggs) 17 of this sadion.

M)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK

TN-17-0056

Third Revised Page 17

EFFECTIVE: dune 29,2017

SUBJECT INDEX

SUBJECT Section
L.

Listings. A6
Additional Listing A6
AlternateListing A6
Business Additional Listing. A6
Business Designation A6
Business Liging A6
Cellular Carrier Listing A6
Conpany And Customer Owned ServicelListing A6
Cross Reference Listing A6
Designer Listings A6
Dua NameListing A6
Emergency ServicelListing (E911,B911, and SALI) A6
Errors and Omissions A2
Extra Listing A6
Foreign Listing A6
Initial Service Period A6
Initial Service Periods, Additional Listings A6
Miscellaneous Listing. A6
Non-Listed (Semiprivate) Liging A6
Non-Published (Private) Liging A6
Optional CallingPlan Listing A6
Paging ServicelLiging A6
Residence Additional Listing A6
ResidenceListings A6
RingMaster ServiceListing A6
Sharing And Resal e of Basic Local Exchange ServiceListing A6
Stylist ServiceLiging A6
Telephone Answering Service Liging A6
Titles And Suffi xes A6
Trade Name A6

Loca Calling Areas A3

Loca Exceptions. A3

Loca Usage Detall A3

L ocation Identification Database Service— E911 A38

Long Distance Diverting Service
Battery Reversa Al4
Centrex A110

Locaity Rate AreaAdditives A3

L ong Distance Message Tel ecommnuni cations Service A18
Airline Mileage Between Rate Centers A18
Conference Service A18
Operator Service Charges A18
Rate Schedule A18
Two-Point Service A18

M1 -Maeid gopeaing onthispege previoudy gopesred onpaggs) 71 and 16 of thissation.
M2 -Maeaid previoudy gopeaing onthispage now gopears on pegds) 171 of thissation.
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SUBJECT INDEX

SUBJECT Section
M.
Mai ntenance and Repairs A2 M)
Maryville Specia Foreign Exchange Service (970 Exception Area) A3 M)
Measured Optional Calling Plans A20 M)
Measured Rate Service! )
Monthly Exchange Rates A3,A103 M)
Statewide Group Rates A3 (M)
Message Rate Service ™)
Residence Rate Schedul e. A103 (M)
Business Rate Schedule A3 M)
M essage Rate Schedule Monthly Exchange Rates A3,A103 M)
M essage Rate Schedul e - Statewide Group Rates. A3 M)
Message Waiting Indication (MWI) A13 M)
Mileage Charges (M)
Centrex Service A110 (M)
Extension Line Channels A13 M)
Foreign Central Office A9 (M)
Foreign Exchange Service A9 (M)
Minimum Monthly Charges (Centrex) A110 M)
Minimum Revenue Guarantee. A5 (M)
Minimum Service Periods (SeeInitia Service Periods) (M)
Minimum Timeon Call Connection A18 (M)
Miscellaneous Common Carriers A2 (M)
Miscellaneous Listing. A6 M)
Miscellaneous Service Arrangements A13 M)
Misuse of Directory Asd stance Service A2
MobileandPaging ServiceListing A6
Mobile Service Providers (MSP) Interconnection A35
Modification of Two-Party Line Telephone Sets A15
Modular Jack Converter Al4
Rates Al4
Monthly Exchange Rates, Statewide Schedule A3
Morristown AreaCallingPlan A3
Moving or Changing Exiging Service A4
Note 1: Businessonly. (M)

Maaid gopeaing on this pege previoudy gopeared onpeged) 17 of thissadion.



