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AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Third Revised Page 1

TN-17-0056 EFFECTIVE: June 29,2017
AG6. LISTINGS
A6.1 Terms and Conditions Applicable To Listings
A6.1.1 General

A. Therates, terms, and conditions for listings in this section only apply to theal phabetical listings containing theregular
alphabetical list of names of customers and joint users. Thealphabetical list of names of customersisfor the purpose of
informing calling parties of thetelephone nunber s of customers.

B. Thelistings of subscribers, either without chargeor at therate specified herein for other listings, are arranged al phabetically
and are not intended for specia prominence of arrangement. In accepting listings as requested by subscribers or prospective
subscribers, the Conpany will not beaparty to controversies between subscribers as aresult of theinclusion of such listings
initsListing Information System

C. Listings must conform to the Company's practices with respect to its listings. The Company reserves the right to reject
listings when inits soejudgment, such listings would viol ate theintegrity of company records, confuseindividual s using the
Conpany's Listing Information System, or when the subscriber cannot provide satisfactory evidencethat heis authorized to
do business as requested.

D. The Conpany reserves the right to limt the length of any listing by use of abbreviations when, in its sole judgment, the
clearness of thelisting and theidentification of the subscriber is not impaired thereby.

E. Onelisting, except client listings, is furnished without extracharge as specified in the following:

1. each basicloca exchangeserviceline (excluding Back-Up Line) or MultiServ service main station line

2. each PBXtrunk

3. each ESSX-1 NAR, Digital ESSX service NAR, ESSX service NAR, MultiServ PLUS service NAR, Bell South Centrex
service NAR or NAR usage package

4.  each Centrex system

5. each Primary Rate ISDN B-Channel

F.  When,in thesolejudgment of the Conpany, the use of listings in excess of the listingspermitted without charge as previoudy
outlined, are needed for better identification of the subscriber, such listings may be provided without charge.

G. Generdly, thelisted address is the location of the subscriber's place of business or residence. At the subscriber's request a
partial address may belisted. An address may be:

- a number(s) and/or letter(s) followed by the name of a street, a building, a shopping center/mell, apartment conplex,
industria park, or similar facility

- rural route and/or box number

- aname of a street, building, shopping center/mell, apartment conplex, industrial park, or simlar facility

- any one of the preceding followed by acommunity and/or state name

- a community name only

- omitted at the subscriber's request

The listed address maey not include P.O. Box or use of the word or abbreviation of suite, floor, or apartment before nurmbers

used in theidentification.

An address other than the address wherethe serviceislocated may belisted provided the subscriber has aconmparabl e cl ass of

service at the address requested.

Only the customer name and nunber shall be included in the Company's Listing Information Systemfor aFamly Violence

Shelter. The Company shall not publish an address in its Listing Information System as part of the listing for a Family

Violence Shelter.

H. Liability of the Company dueto errors and omissionsin its Listing Information Systemis as specified in Section A2.

I. A Secondary Service Charge, as specified in Section A4 applies when an order isissued solely to add or changealisting.

J. Listings can be suspended as specified in A2.3.16. However, the suspension rate shall be 50 percent of theregularly charged
rate.
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AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 1.1

TN-17-0056 EFFECTIVE: dune 29,2017

AG6. LISTINGS

A6.2 Business Listing
A6.2.1 General
Generally, abusinesslisting cond gs of aname, or dual name, a designation descriptive of the subscriber'sbusiness if not sel f-
explanatory, the address, and the business number. The main listing is ordinarily the name of the individual, firm or
corporation which contracts for the service or the name under which abusinessisregularly conducted.

A6.2.2 Business Designation

A. Firm Name
1. Thedesignationin afirmname business listing consistsof aword or phrase, abbreviated where necessary, that describes

the genera character of the subscriber's business. A designation may be required when the name under which the
subscriber is doing businessisinsufficient to indicate the character of the business.
Exanple:
Lewis Co grocr 14 Madison 234-6488
B. Personal Name

1. The designation in a persona name business listing consists of a word or phrase, abbreviated where necessary, that
describes the general character of the subscriber's business. A designation may be required when the name under which
the subscriber is doing business is insufficient to indicate the nature of the business. The listing of an individual,
together with atitle and the name of the business withwhich theindividual is associated or represents, is not permitted.

Exanple:
Smith J G grocr 14 Madison 234-6488

2. A designation that conveys the same meaning as atitle, educational degree or suffixis not permtted.
Exanple:

Smith Joe DDSdntst
A6.2.3 Trade Name

A trade name, the name of a commodity or service, will be included as part of the listing, when the subscriber shows
satisfactory evidence of authorization to do business under the requested name. In the case of listings for
time/temperature/weather announcement services agenericlisting will be accepted.

Exanples which require proof of authorization are:

Smith Avon Distributor 123 Main 555-1234

Jones Buick 2914 E 23rd 329-5864

Any Flower Shop 710 Heather Mall 669-2121



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 2

TN-17-0056 EFFECTIVE: dune 29,2017

AG. LISTINGS
A6.3 Residence Listing
A6.3.1 General
Generally, aresidence listing consists of a surname, given name, or dual name and/or initials, the address, and the nurber.
When asinglename listing is requested by the subscriber, the Company may require satisfactory evidence asto thevalidity of
the requested name. The mein listing is ordinarily the name of theindividual who subscribes for the service, but thelisting
mey be in the name of asecond party residing at the address where serviceis provided if so designated by the subscriber.
A6.4 Non-Published (Private) Listing
A6.4.1 General

A. A non-published listingis notlisted in the Conpany's Listing Information Systemand will not be furnished upon request of a
caling party. The omission of the listing at the customer's request does not entitlethe customer to an additional listing
without charge in connection with other services to which he may subscribe. However, when acall is placed fromanumber
associated with a non-published listing, the name and or number may be disclosed if the called party has the necessary
equipment for receiving and/or disclosing incomng names and/or nunbers. Theonly exception is when the non-published
listing customer utilizes one of theavailable Calling Nunber Delivery Blocking options. Thesefeatures suppress delivery of
the calling number and/or calling nameto subscribers of calling number delivery services such as Caller ID. Calling Number
Delivery Blocking does not prevent transmission of the calling party number on services such as E911 that utilize autometic
Number Identification (ANI) for delivery of the calling number.

B. Anincoming cal to asubscriber with anon-published listing will be conpleted by the Conpany only when the calling party
placesthecall by number. The Conpany will adhereto this practice notwithganding any claimof emergency thecalling party
maey present. The acceptance by the Company of the subscriber's request to furnish anon-published number does not create
any relationship or obligation, direct or indirect, to any person other than the subscriber.

C. In the absence of gross negligence or willful misconduct, no liability for dameges arising fromdisclosing said nunber to any
persons shall attach to the Company. Where anon-published listing is disclosed, the Conpany's liability shall belimited to
and satisfied by a refund of any monthly charges which the Company may have mede for such listing. The subscriber
indermifies and saves the Company harmless against any and al clains for damages caused or claimed to have been caused,
directly or indirectly, by disclosing of said listing information to any person.

D. For accounting purposes, the nunber, name, and address of a subscriber with anon-published listing will be provided to the
Long Distance Carrier(s) which furni shes the subscriber long distance message tel ecommuni cations service.

E. The number, name and address of the subscriber may be disclosed in connection with E911 service, whether such serviceis
provided by the Conpany or any other person. The subscriber waives any privacy interestsin his number, name and addressin
connection with E911 service.

F. The Conpany may provide number, name and address of a subscriber with a Non-Published nunber to the public safety
agency certified, authorized and responsible for providing emergency notification services in the loca city, county or
municipality where the subscriber line associated with such number is located, pursuant to that agency’ s request under
Emergency Service Provider DataService (ESPDS) detailed in A38.4.

A6.4.2 Rate Application
A. Non-Published Listing
Monthly
Rate uSsoC
1. Wherecharge applies
(& Each $5.50 NPU
2. Wherecharge does not apply
(& Each B NP3

©)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 2.1

TN-17-0056 EFFECTIVE: dune 29,2017

AG6. LISTINGS

A6.4 Non-Published (Private) Listing (Cont'd)
A6.4.2 Rate Application (Cont'd)
A. Non-Published Listing (Cont'd)
2. Wherecharge does not apply (Cont'd)
- Additiona servicefurnished to the same subscriber who has other servicelisted in the same name at the same address

- Additiona service furnished to the same subscriber who has service listed in the same name at a different address
provided thelisted serviceisin the samelocal exchange.

- Service to a subscriber living in a hotel, hospital, retirement conplex, apartment, boarding house or club if the
subscriber is listed under the nunmber of the PBX, or Centrex Type Services furnished to such establishments.

A6.5 Non-Listed (Semiprivate) Listing
A6.5.1 General

A. A non-listed listing is excluded from other listing services, but is maintained on directory assistance records and will be
furnished upon thereguest of acalling party.

B. The acceptance by the Company of the subscriber's request to furnish anon-listed listing does not create any relationship or
obligation, direct or indirect, to any person other than the subscriber.

C. In the absence of gross negligence or willful misconduct, no liability for dameges arising fromincluding anon-listed number
in other listing services shall attach to the Company. Where such a number is provided, the Conmpany's liability shall be
limited to and satisfied by arefund of any monthly charges which the Company may have made for such non-listed listing.
The subscriber indemmifies and saves the Conpany harm ess against any and all claims for damages caused or claimed to have
been caused, directly or indirectly, by providing anon-listed listing.

D. The number, name and address of the subscriber may be disclosed in connection with E911 service, whether such serviceis
provided by the Conpany or any other person. The subscriber waives any privacy interestsin his number, name and addressin
connection with E911 service.

E. The Conpany may provide number, name and address of a subscriber with aNon-Listed number to the public safety agency
certified, authorized and responsible for providing emergency notification services in theloca city, county or municipality
wherethe subscriber line associated with such nunmber islocated, pursuant to that agency’ s request under Emergency Service

Provider Data Service (ESPDS) detailed in A38.4.
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TN-17-0056 EFFECTIVE: dune 29,2017

AG6. LISTINGS

A6.5 Non-Listed (Semiprivate) Listing (Cont'd)
A6.5.2 Rate Application
A. Non-listed listing

Monthly
Rate uSsoC
1. Wherecharge applies
(& Each $3.50 NLT
2. Wherecharge does not apply
(& Each - NLE

- RingMaster service number

- tenporary service

- Additiona servicefurnished to the same subscriber who has other servicelisted in the same name at the same address.

- Additiona service furnished to the same subscriber who has service listed in the same name at a different address
provided thelisted serviceisin the samelocal exchange.

- Serviceto a subscriber livingin ahotel, hospital, retirement conpl ex, apartment, boarding house or club if the subscri ber
islisted under the number ofthe PBX, or Centrex Type Services furnished to such establishments.
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AG6. LISTINGS M
A6.6 Additional Listing
A6.6.1 General

A. The subscriber to the service assumes responsibility for all charges for additional listings associated with his service.

B. Listing charges areautometically discontinued upon termination of the service or upon theremoval of thelisting.
AB6.6.2 Business Additional Listing'

A. A business additional listing may be furnished in other names when, in the sol e judgment of the Company, the subscriber's
serviceis not being shared or resol d.
B. Rate Application

©)

Monthly
Rate uSocC
1. Business
(& Each $2.10 CLT
2. 8YY Service m
(8 Each 1.80 sz2

A6.6.3 Residence Additional Listing

A. A residence additiona listing may be furnished in the names of rel atives, including those by marriage, domestic empl oy ees of
the subscriber, or other persons residing in the subscriber's home who are recognized as apart of the subscriber's domestic
establishment.

Monthly

Rate uSoC
B. Rate Application

1. Residence
(& Each $1.20 RLT
Notel: Business additional listing arrangements established prior to 12-13-86 i.e., i npl ementation of
STS may becontinued until the subscriber rel ocates or transfer serviceresponsibility.
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TN-17-0056 EFFECTIVE: dune 29,2017

AG. LISTINGS
A6.7 Miscellaneous Listing
A6.7.1 Reserved For Future Use
A6.7.2 Alternate Listing

A. Analternatelisting may be provided to the subscriber for the purpose of directing calling partiesto other nunbers subject to
thefollowing conditions:
1. Names of individuals arenot permitted
2. Text may not exceed oneline

Exanples:
Nights, Sundays, and Holidays 123-4568
If No Answer 123-4568
If Extension Is Not Known 123-4568
B. Rate Application
Monthly
Rate uSocC
1. Business
(& Each $2.10 FNA
2. Residence
(& Each 1.80 NAB

A6.7.3 Cdlular Carrier Listing
See Mobileand Paging ServicelListing at A6.7.12.
A6.7.4 Company And Customer Owned Service Listing

A. Alistingisnotprovided in connection with access line service for Customer Provided Public Telephone Service except when
the listing will facilitate the operations of the Company or subscribers to the access line service. No additiona listings are
permitted.
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TN-17-0056 EFFECTIVE: dune 29,2017

AG6. LISTINGS
A6.7 Miscellaneous Listing (Cont'd)
A6.7.5 Reserved For Future Use
A6.7.6 Cross Reference Listing
A. A crossreference listing may befurnished when it is necessary to refer to another listing.

Exanples:
Long Lumber Co See South Lumber Co
Regis Gary See Regas Gary

B. Rate Application
1. Cross Reference Listing

Monthly
Rate uSoC
(@  Business, each $2.10 LLT
(b) Residence, each 120 LRT

A6.7.7 Dual Name Listing

A. A dud name listing may be furnished to abusiness or residence subscriber as amain listing subject to thefollowing:

- an individua subscribing to business service when it is a persona name listing and the person is aso known by a
nickname

two individuals subscribing to residence service having the same surname and address, or an individual known by more
than one name

Exanples:
Smith JH (Johnny) CPA 123 Main 123-4567
O'Neal John & Mary 200 EImAv 423-1012

Morris George Mrs (Joan) 101 Ash Dr 422-4523
B. A dua namelisting may aso be furnished as an additional listing at the subscriber's request at the appropriate additional
listing rate.
A6.7.8 Emergency Service Listing (E911 and B911)

A. A 911 number listing must be listed aong with a non-emergency number for emergency agencies. No Charge applies for
either listing.

B. Rate Application
Monthly

Rate uSoC
1. Emergency Servicelisting

(8  Wherecharge does not apply - FLT
A6.7.9 Extra Listing
See Business Additional Listing at A6.6.2
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TN-17-0056 EFFECTIVE: dune 29,2017

AG. LISTINGS
A6.7 Miscellaneous Listing (Cont'd)
A6.7.10 Foreign Listing

A. Whereavailable aForeign Listing isalistingoutddethe subscriber'slocal exchange. Theregular extralisting rate applicable
in the exchangein which thelisting appears applies to each foreign listing.

B. When in the solejudgment of the Company, in the case of service located in an exchange border area, aforeign listing is
needed for better identification in order to facilitate the conpletion of call s, such listing may be provided without charge for
themain listing only.

Monthly
Rate uSoC
1. ForeignListing
(@  WhereCharge Does Not Apply - FLF

C. RateApplication

1. Foreignlisting

(@  Business, each $2.10 FAL

(b)  Residence, each 120 FRW
2.  Foreign cross reference listing

(@  Business, each 210 FALCX

(b)  Residence, each 120 FRWCX
3. Foreign aternatelisting

(@  Business, each 2.10 FALSX

(b)  Residence, each 120 FRWSX
4. Foreign special text

(@  Business, each 210 FALTX

A6.7.11 Reserved For Future Use
A6.7.12 Mobile and Paging Service Listing

A. A Mobile Carrier, a Cellular Carrier, a Radio Common Carrier, or a Paging Conmpany, may be furnished a listing for their
clients at therate specified in B. following.

B. Rate Application
1. Mobileand Paging ServiceListing

M onthly
Rate UsSOC
(& Each $.00 M

A6.7.13 Reserved For Future Use
A6.7.14 Optional Calling Plan Listing

A. A subscriber of atwo-way or inward Optiona Calling Plan (OCP) may be furnished a foreign listing with thetext of "No
Charge For Calls Dialed Direct To This Number From (name of exchange)" at therates specified in paragraph D.
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AG6. LISTINGS M

A6.7 Miscellaneous Listing (Cont'd)
A6.7.14 Optional Calling Plan Listing (Cont'd)
B. Theinitia contract period for the OCP liging charge, shall be one month. However, the subscriber may discontinuethe OCP ©)
listing at any time, provided the number is changed and adisconnect report is given.
C. Aforeign listing without thetext may be furnished at therates specified in A6.7.10.C.
D. Rate Application
1. Optiona Caling Plan Listing

Monthly
Rate uSsoC
(@  Business, each $5.40 ocB

A6.7.15 Paging Service Listing
See Mobileand Paging ServicelListing at A6.7.12

A6.7.16 RingMaster Service Listing

A. Onelisting for each RingMaster service nunber will befurnished on alisted or non-listed basisat no chargeto the subscriber.
B. A RingMaster servicelisting must be either business or residence as identified by the class of service.
C. Otherlistings may beprovided at therates, terms and conditions specified in this Guidebook.

A6.7.17 Sharing And Resale Of Basic L ocal Exchange Service Listing M
A client of a Sharing and Resale of Basic Local Exchange Service may request thereseller on his behalf, to obtain onemain
listing without charge, as specified in Section A27. Other listings, as specified in this Guidebook section, area so available
upon resel ler request for theclient. All appropriate charges, terms and conditions for listings specified herein are applicableto
clients' listings. Client listingswill bebilled to thereseller (customer of record) and will not be separately billed.

A6.7.18 Special Text Listing (Business)

A. A specia text listing provides instructions for directing incoming calls after hours during specific time periods or calling
information for aspecific service/department.
Exanple: For The Following Zip Codes 30506 30408 30532 30533 30534
B. A special text listing does not include a number and nmust be followed by at least one other listing which does include a
nurrber.
C. RateApplication
1. Specia Text Listing
Monthly
Rate uSsoC
(& perline $1.80 XLL
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AG6. LISTINGS

A6.7 Miscellaneous Listing (Cont'd)
A6.7.19 Stylist Service Listing

A. Where available, a subscriber may request to have the assigned number listed in the directory using upper case apha
characters and/or numeric characters in lieu of standard numeric characters. Useof Stylist servicelisting isnot exclusiveto
any single subscriber. The synmbols "#" and "*" may not be used with this service. Thedigits"O"and "1" may not be used to
represent the letters "O" and "I" respectively in a Stylist service number. The Company reservestheright to reject aStylist
service listing when, in its sole judgment, such listing is objectionable or would tend to delay or impede the use of the
directory.

B. Priortoestablishing aStylist servicelisting, the Company reserves theright to require, when necessary, in its solejudgment,
satisfactory evidence from the subscriber that the subscriber is authorized to use any trade name, business nae, or any other
name or term, requested by the subscriber, which is copyrighted or otherwisereserved.

C. Subscriber requests for specia number assignments will be handled under therates, terms and conditionsdescri bed for Special
Number Assignment Chargesin Section A4.

D. Subscribers who request that their existing nunber(s) be listed as a Stylist service listing will not incur aSpecia Number
Acquisition Charge.

E. In theabsenceof gross negligence or willful misconduct, no liability for dameges arising frompublishing or not publishing a
Stylist servicelisting inthedirectory shall attach to the Conpany. The Company'sliability shall belimited to and satisfied by
arefund of any nonthly charges which the Conpany mey have mede for such listing. The subscriber indemmifies and saves
the Company harmless against any and all claims for dameges caused or claimed to have been caused, directly or indirectly, by
the publication or omission of a Stylist servicelisting.

F. Therates for Stylist service listings as follows are in addition to any applicablespecia number acquisition charges or any
other appropriatelisting charge.

G. RateApplication
1. Stylist ServiceListing

Monthly

Rate ele:
(@  Business, each $3.50 RNCAF
(b) Residence, each 2.50 RNQ AF

A6.7.20 Tdephone Answering Service Listing
A. A client of atelephone answering service may list the nunmber of the answering service with his name, or business name at the
rates specified in B.
B. Rate Application
1. Telephone Answering ServicelListing
Monthly
Rate uSoC
(& each $2.10 9FK
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AG6. LISTINGS

A6.7 Miscellaneous Listings (Cont'd)
A6.7.21 Reserved For Future Use
AG6.7.22 Titles And Suffixes
A. A title of address that precedes aname, such as Mrs., Rev., Dr., or Capt., may beincluded in aresidence or abusiness personal
name listing.
B. A professiona designation(s) or educationa degree(s), such asMD, CPA, CREA, or P, is asuffix which may beincluded at
theend of abusiness personal namelisting.
C. Onetitle, educational degree, or professional suffix, asalowed in paragraphs A and B will be provided at no charge. Those,
in excess of one, may beprovided at therates specified in paragraph E.

D. Notation of linea descent, such as; X., Sr., and Ill, is considered to be part of the subscribers legal name, and not atitleor a
suffix.
E. Rate Application
Monthly
Rate UuSsocC
1. Listingtitlesin excess of one
(@  Residence, each $1.20 XLDRX
2.  Titles, professionals and/or educational degrees, in excess of one
(a) Business, each 2.10 XLDCX
Exanple:

Davis John MD FACP FACS 200 Main Av 322-7799
A6.7.23 Reserved For Future Use
A6.7.24 Reserved For Future Use
A6.7.25 Designer Listings
A. Thisserviceisonly availableto residence customers, wheredirectories areavailable.
B. One Designer Listing option per customer listing is alowed with the exception of the Designer Line option which may be
subscribed to in addition to the other Designer Listing options.
C. Designer Listing options will not appear on directory assistance records, but will only bereflected in the published directory.
D. Billing will begin with the subscriber's billing period following delivery of thedirectory in which thelisting will appear.
E. A Service Chargeapplieswhen an order is placed to purchase one or more of the following listing options. The Conmpany may
offer waiver of associated service charges during sel ect pronotion periods.
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AG6. LISTINGS

A6.7 Miscellaneous Listings (Cont'd)
A6.7.25 Designer Listings (Cont'd)
F.  (Cont'd)

1. DesignerBold
A directory listing that provides for abolder print or heavier type of the subscriber's name, address and nunber.

2. Designer Bold Plus
A directory listing that provides for a bolder print or heavier type of the subscriber's name, address and nunber plus
additional spacewith aruled line above and bel ow the subscriber's listing information.

3. Designer Script
A directory listing that provides for the subscriber's name, address and nurnber to be printed in script, which depicts a
stylish writing of thelisting information.

4. Designer Script Plus
A directory listing that provides for the subscriber's name, address and nurber to be printed in script, which depicts a
stylish writing of the directory listing plus additional spacewith aruled line above and below the subscriber'slisting
informetion.

5. Designer LineOptions
There are three Designer Line options, Designer Line (Standard), Bold Designer Line, and Script Designer Line. Each
Designer Line purchased cannot exceed one printed directory line. A maximum of three (3) Designer Lines may be
purchased per directory listing.
Designer Line (Standard)
An extratext line that provides informetion in addition to the standard listing informetion (name, address and nunber)
such as location, dffiliations, social/civic positions held, volunteer services, etc. It could aso include statements of a
descriptive nature such asinterests, profession, or persond informetion.
Designer LineBold
An extra line of text in bolder print or heavier type that provides informetion in addition to the standard listing
information (name address and number) such aslocation, &ffiliations, social/civic positions held, volunteer services, etc.
It could aso include statements of descriptive nature such as interests, profession, or personal information.
Designer Line Script
Anextralineoftext printed in script, astylish writing form that provides informetion in addition to the standard listing
information (name, address and nunber) such as location, &ffiliations, social/civic positions held, volunteer services, etc.
It could a'so include statements of descriptive nature such as interests, profession, or personal information.
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A6. LISTINGS
A6.7 Miscellaneous Listings (Cont'd)
A6.7.25 Designer Listings (Cont'd)
G. Ratesand Charges
1. PerlListing

Monthly

Rate uSsoC
(@ DesignerBold $4.00 LBB
(b) Designer Bold Plus 5.00 LBBAB
(c)  Designer Script 4.00 S8
(d) Designer Script Plus 5.00 DLMDX
(e) Designer Line(Standard) 5.00 XTL
® Designer LineBold 6.00 DLMEX
(g) Designer Line Script 6.00 DLMFX

A6.7.26 N11 Service Listing
A. The phrase"Charges Will Apply"will beincluded intheN11 Servicelisting at no additiona charge.

Pages 11 and 12 are hereby deleted intheir entirety and removed from this G uidebook.



