AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Sixth Revised Page 1

TN-18-0036 EFFECTIVE: June 15, 2018

SUBJECT INDEX

SUBJECT Section
A.

ADaNdoNMENt Of the SEIVICE ..ot se e b seeeeneene A2

Abbreviated Dialing (OBSOLETED, SEE SECTION A139) .....ccceiiieirieereeienesieeseeesienesessenesseseseeseseenees A139

Abuse or Fraudulent USE Of SEIVICE. .......coi ittt st seesbe e seeneene A2

Wide Area TElEPNOMNE SEIVICE......ciui ettt sttt ettt st et et e e e e esesneseesbeseeeennans A19

ADUSIVE LanNQUAGE, USB OF ..ottt et a st e b e sae s e e e seenesteabesrenennens A2

Access Line Service
Schedule of Statewide Rates.

LT PSSR

WATS - EXEENSION LINES. ...ttt sttt se e e et eaesbe s aesee s e se e e eneeseeaeseesseseesennans
Additional Listing..........cc.c.....
Adjustment of Monthly Charges
Administrative Management SErVICE (AMS) ......ooi it st s e et be st e sae s neens A29
AGVANCE PAYIMIENTS ...ttt ettt ettt e b e s tesbesae s eseeseebesbeabesaensaseeseesesteabessenseseeneesesteabeseeseneans A2
AGVANCE RESEIVELTION SEIVICE.......cuiiiiiteiiiiitire ettt A13
Advanced Intelligent NEtWOrk (AIN) SENVICES.......ccoviiiiriiieieiii sttt st e e sne e besaeseneens A34
Airline Mileage BEtWEEN REIE CONLEIS........cooiiieiee ettt st seesae e e e e besaeseesbeseeeeneene A18
Allowance for Interruptions.

R SR
P ol gtz o 1< (o= T (] oo USRS
F N L= g (Y IS 11 o OSSP TTPRRSR
ANNOUNCEMENE (SENVICE) FaCiliTiES.....cciiuiieeeiei et et b e b b sa e ens A113
ANONYMOUS CallS ....viieieiiciiceit ettt bt beebe s te s b e see st eseese e st sbesbeseenseseeseeneateabeseeseneans A2
(DELETED) (®)
ApPPlicant Has Past DUE ACCOUNL ..........coureiieterieieeeeeeeeeteetesieseeseeeeseeaeseesteseeaseeeseeaeseesseseenseneenesneseessessesseneane A2
APPLICELTION FOF SEIVICE. ...ttt a ettt e e e e et e s e et se e be st e s e e enesneseesbeseeneennans A2

Application of Rates for Business and RESIAENCE SEIVICE. ......coueriririreie et A2



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Third Revised Page 1.1

TN-15-0053 EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT Section

ApPPlication Of SENVICE CREITES .......ooeieeeeeeee ettt ettt e et e e e e e e e aeeaeseesbesee e e e eseeneseesaens
Area Communication Service (Obsoleted, See Section AL31.) ..o
Arrangement for Night, Sunday and Holiday SErVICe..........ccoiiiieieiriieee e
Assigned Centrex Type Services Numbers Without Facilities.....
Assignment of Dedicated 203-X XXX NUMDEI'S........ccuoiiiiiiiieie ettt a e sneenas
Asynchronous Transfer Mode (ATM) SEIVICE ....ccuiiiieieiiicese ettt sttt s a e sneenan

m




AT&T TENNESSEE

TN-12-0069

GENERAL EXCHANGE GUIDEBOOK Second Revised Page 2

EFFECTIVE: October 26, 2012

SUBJECT INDEX

SUBJECT Section
A.
ATET BUSINESS LOCA CalliNG (BLC) ...eoeiiiieieie ettt ettt st ee e b e e e s e e e e sreeneeeas A3
ATET BUuSINESS LOCA CalliNG ASSUIBNCE ....ueeviiuiiiiieieieieie st siestestesae e e e ssestestessessesaeseesestesbessessessessesessessenss A3
Attachments (Pole Attachment Rental)
Automatic ANNOUNCEMENE FACHTITIES. ........oiieii ettt st
Automatic NUMbBEr TAENtifiCatION ........ciriieiiriieee et
Automatic Route Selection
Definition, ANAIOG ESSX SENVICE......ciiiiiiiiiieiieieeee sttt bt a e sesbestesbesaeaenseseenessennens Al2
BasiC-ANGIOg ESSX SEIVICE.....cueieuieuieiiitisiesie sttt ettt te et sa e s s te s b e s teste s e e e e eseebestesbesaesenseseesesseasens Al2
Definition, Digital ESSX SEIVICE.......coiiiirieieieieeeeee ettt st se et e s st besee s e e e e enesaeaaen Al2
BasiC-Digital ESSX SEIVICE. ... .cueeeeeuieteriesteseseesee et eae st teseeseesee e eaessesbeseesseseeneeneeseaaeseesseseensenseneenessessens Al12
Automatic Time, Temperature and Weather Announcement FacilitieS .........cooovereereiiiie e Al3
Auxiliary Line Service (INWard SEIVICE) .......coiieieiirieeeiee sttt seesee et ste st te e e se e saeeaeseesbeseeneeneeseensssesaeas A3

Availability Of FACIHITIES .......cccciiiiiiiiii e A2

(N)
m



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK

TN-19-0031

Ninth Revised Page 3

EFFECTIVE: August 20, 2019

SUBJECT INDEX

SUBJECT

BaACK-UP LINE....ceeeeeec ettt st ettt se e aesee e neene
Basic Local Exchange Service (Flat RAE).........ooveoeoeeiiriieie e

Beep Tone (See Distinctive Recorder Tone)

BellSOUth AIN SMS ACCESS SENVICE......civeitieriiteeire sttt este e ire e stesbeere e ntesreenens
BellSouth AIN Virtual Number Call Detail SErViCe......oovevvvieeveeiecceieeceeceecie e

(DELETED)

BellSOUth BUSINESS PIUS SEIVICE .......eccuvietee ettt ettt saee et saeeenneeanns

BellSouth Centrex Service...............
BellSouth Centrex ISDN Service.......
BellSouth Centrex Service Package ...

BellSouth Channelized TrUNKS........c..couiiiiece ettt ettt saeeeeveeanes

BellSouth Complete Choice for Business Package (Obsoleted, See Section A103)
Bell South Metro Ethernet Service

BellSOUth REMOLE ACCESS SEIVICE.....viivieieiteericteete sttt ste st re e eresbe s sreebesreennens
BellSouth Video ConferenCing SENVICE........ccuviiieieieieiicese e eene

Billing to the Client

Break in Rotary NUMDEr GIOUP .......cccooerueiuiiirieieeneeeeenie st seesee st see e see e neene
Broadband LinNe SEIVICE .......cc.u ettt s ene

Broadcast of Recordings of Conversations...........ccccoeeeeeveneseenieneenens
Terms and Conditions for Omission of Beep Tone
Buried Construction

(O gl o (A (] & (0] 0= 1 RS SRS

On Public Property

Underground Service ENFaNCE. ........cccoireiereerieneeeee et es e s seeeeeens
BUSINESS DESIGNALION......c.ucitiiiieeieieeeeeeie ittt e et e e e e e e besaeseesaeseeneneene

Business Additional Listing

BUSINESS LISHING -...eeeeueeieite ettt sttt sb e b e e e e e eneseesaenean
Business Rate, APPliCation Of...........cccoiiiiiiiiniciccsc e

Materid previoudy appearing on thispage now gopearson page(s) 21 of thissection.

©)



AT&T TENNESSEE

TN-19-0046

GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 4

EFFECTIVE: October 11, 2019

SUBJECT INDEX

SUBJECT SECTION

Cable Carrying Charge
L@ o V= o ] o TSP
Call Screening and Restriction Services - Customized Code Restriction...
(O T 1 o PSSR
Call WAITING ID .ottt ettt s b e se et e s b e st e et e e et eseeseeaeebeebeseenseneeseeseabesbeseesaneenean
Calling Plans, Optiona....................
Cancellation of Service for CauSe ........cccvvrereiereieere e
Cellular Carrier LiStiNGS.......coerereeeeereiesiese e
Cellular Mabile Carriers (Interconnection of Mobile Services)
Centra Office Lines and Stations for Administrative Use

(DELETED)
Centrex-CO SerViCe (OBSOIELE) ........ccuiiiiieiieieeeece ettt b e te st e sae s eseeseenestesbeseenseneens A110
Centrex (Obsolete) Tie Line Terminating ArrangemMENtS.......cccocveivieiireriereeiesieseseseseeseeseeesse e ssessesseneens Al111
Change

BUSINESS SErViCe t0 RESIAENCE SEIVICE. ....cviuiiiiiiiieiirieieriete ettt

Residence Service to Business Service....
L0 F= 0o X o) = 1o T TSSO
Change in Number

©)



AT&T TENNESSEE

TN-21-0004

GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 4.1

EFFECTIVE: February 1, 2021

SUBJECT INDEX

SUBJECT Section
C.
Charges Applicable Under Certain ConditioNS...........cueveiieiiiisiesieieieee s sve st re v snan A5
ChargeS fOr INSIAE MOVES.......c.ccuiiiiiieicieeee ettt sttt b et et e st et se e s e e aesbe st e st et e e eseenenreabenean A4
Charges for Unusual INStall@tioNS...........ccueiiiiiiiiiieceec sttt et seeseeresnennan A5
Check, Charge for Returned
CiIrcle CalliNg Plan SEIVICE......coui ettt ettt b et ae st e e e et b e sae st e bese e e e e ereeneseenens
COIN TEEPNONE SEIVICE ...ttt ettt b e bt e e b e se e e e ae e st eaesbesbesee s e e eneeneebeaaesean
Commercial Mobile Radio Services (CMRS) INterCONNECLION..........cccoirieiiriereieeeeeere e A35
COMMITMENT GUAIAINTER. .......ecteitieeeteieeeee ettt ettt see et e e ae et e saesee s e e e e e aeebesaeseeseseemeeneeseeaeseeabeseenseneeneeneseesaesean A2
Communications Terminal for the Speech or Hearing IMpaired ..........cccoviiiineieeieiice e Al4
Company And Customer Owned Telephone SErvIiCe LiSting.......ccccveveieeiiiisieiieieeeess et A6
Company Facilities at Hazardous or Inaccessible Locations
(000001011 (Y O 011w 2T S oSSR A103
Complete ChoICE ENNANCEX...........ooiieeeet ettt sttt ae st e b e st et e e e neeneereeaesean A3

COMPIELE COICE SEIVICE ...ttt sttt e e e ae st b e s besee s e e eneeaesbesae st e s e e eneeneesesneseenen A103

(N)
(N)



AT&T TENNESSEE

TN-18-0023

GENERAL EXCHANGE GUIDEBOOK Third Revised Page 5

EFFECTIVE: February 12, 2018

SUBJECT INDEX

SUBJECT Section
C.
(00T Ter= 1='o IVLY T oo TS A5
Concentrator-ldentifier ArranNQEMENTS..........cocoeeerieeie ettt et e e e st stesaeseesse e eseesesbesaeseeseeneeneens A8
CONCESSION SEIVICE. ....uetiiteteeeee ettt eteete st e st et e aeeaeeteaaesee s e e emeeaeeseaaeseebeae e s emeeReeaeebeebeee e s eneeneanesbeeaeseesaseneenn A3
Items on Which Allowed and NOt ATTOWED..........coii it e A3
Suspension of Business and RESIAENCE SENVICE........cccuuiieieieiceii e eens A2
CONFEIENCE SEIVICE = LOCA .....ecuiieiiiriiiiie ettt ettt bbbt b et et n bt nan
Long Distance Message Telecommunications
Connecting or Changing Service, Schedule of Charges .........ccucviiiiiiieicece e A4
Connection with Certain Facilities and/or Equipment Of Others.........oooieieiriiinene e A15
Certain FaCilities Of SUDSCITDENS.......c.ui ittt A2
Customer Dialed Account Recording
ESSX Service-Anaog Optional FEALUNE.........cccoeiiiiiiieieiee et nee s Al12
Customer-Provided Terminal EQUIPIMENE ........ccociiiiiieiiiieieieese ettt sbe e saesaenees A15
Federal AVIation AQENCY ......ooiieieieieiie ettt ettt te st e e et e e tesaestesbesae st e e eseasestesbesaeseseeseanestesbeseeseneens A15
Grandfathered Terminal Equipment and Grandfathered
COMMUNICALIONS SYSLEMIS......ccuviuieieitirieieieseesesteste et esaeseesestesaessessesaeseeseeseasessessessesseseesessessensassensenes A15
MiSCEllaNEOUS COMIMON CABITIEN'S. .....cueiuiruerueeeieeeeteaueseesteseeeeeeseaseseesteseesseeeseeaestesaeseeseneeneenessesaeseessensenean A2
Other Common Carrier-Provided CoOmmUNICations SYSIEMS .........couiiuerieireicsiesie e A15
PAY LINE SEIVICE ...ttt sttt a e et e e b e s e e e et eaeeaesb e besee s eneeseaneseesbeseensennans
Power, Pipe Line and Railroad Companies....
RS e K== = o o 0] o] 00 o OO
U.S. Army, NaVY @0 AQT FOICE.......ociiuiiiisieieietee sttt te ettt be e e e b stesbesae s e e eseanestesbesreneneens
U.S. Government Executive Departments and AQENCIES.......ccccviiviieieieieese st sre e saeeens A15
CONSITUCTION CREIGES ... viveieieiieeieteeit ettt ettt sttt et et et b e e bt s te st e sa e s e st e seesesbeebesee s enseseeseeteabeseessessensenen A5
Construction
FOI TEMPOTArY SEIVICE. ... itiieeeeeieteite sttt ettt st te st et et eaeeaeseebesee e e e eseeaesbeabesee s e e eneeneebesaeseeseneenean A5
(O gl e TNV (= = (0] 1< 1 S S A5
On Public Highways Or Other EaSEMENTS........cccciiiiiieiiieeeeecee st ee e e st beseeeens A5
SPECIAl TYPES.....eveeuieteiti ittt ettt e st et e e e et e abesbeabesee s eseeseeseebeebeseensesaeneeseebeebeeEeabe s enseneeseenenreebenrenseneen A5
Cost AsSESSMENE ChalrgE (CAC) ..uiiieiiieicese ettt sttt ettt b et s b e e eseetesbeste st e e e s eneeseeseeteabesaenseneens A2
County Seat Calling ......ccceevvvennenee.
Residence - One-Way
RESIAENCE - TWO-WAY ..ottt sttt sttt sttt b e et e b et e e et eheeae st e besee s eneeseaneseesbeseensennans A20
GOVEMNIMENE = TWO-WAY ...ttt sttt sttt s b e b bt e b e sh e et e s ae et e she e b e eneennesneeneesneennas A20
CrISISLINK SEIVICE ...ttt ettt b e st et e e e e e ae e bt e aeseeebe st e s eneeneenesbesaeseesennenean A34

(00 1 1 o=l I (] oo TS A6

M



AT&T TENNESSEE

TN-18-0032

GENERAL EXCHANGE GUIDEBOOK Second Revised Page 6

EFFECTIVE: May 15, 2018

SUBJECT INDEX

SUBJECT Section

CUSIOM CalliNG SEIVICES ...ttt sttt b e bt e et e e et et e besaeseesbe st e s eneeneenesbesaeseesennenean Al13
Custom Calling ServiceS (ODSOIELE) ..........ciuirieeeeririere ettt be st e e e e s eneseesbeseeeennene A113
CUSIOM REEE PlAN ...ttt sttt e bt bt se e b e e e e e me e Rt eaeseeebesee s eneeneeaeebeaaeseesennenean A20
(DELETED)

(OIT S (o]0 01 gAY 0= 0 (SRR ST PSTR A2
Customer Management Features, ESSX SErVICE ANAIOQ ... .cvcveuieiiiiiesierieieeeie s sestessesaesee s sre e ssesseeeneas Al12
Customer Network Management (CNM) — Fast Packet
Customer PremiSES INSIAE WITE.......c.oiuiiirieeiieeiiie ettt sttt sttt se bbb et
Customer-Provided EQUIPMENT ..ottt se i see e e e s e e eneeaesbesaeseensennenean
Customer Provided Public Inmate Calling Service (CPPICS) ..o
Customer-Provided Public Telephones, Access Line Service for
Customer-Provided Systems, CONNECHIONS WIth............oiiiiiiiiiieese e e
Customer-Provided Terminal EQUIPMENT ........cvoiiiiiiiiesereeee sttt b ens
CustomiZed COOE RESITICHION .....c.vevieriiiriei ettt b et et b ettt b ettt ss bttt nan

©)



AT&T TENNESSEE

TN-15-0053

GENERAL EXCHANGE GUIDEBOOK First Revised Page 7

EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT

Damage to Subscriber's Premises
Data Transport Service......c.ccocveveneenee.
Deaf, EQUIPMENE FOF ..ottt en

Portable Communications Terminal for Speech or Hearing Impaired ..........cc.coeeveieiiveieieneseecesicennns Al4
Deaf, Discount on toll Calls Under Certain Conditions
Defacement of Premises .........ccoeveeinene e
Deferred Payments (SerViCe CRArGES) ......coucoueeeeririeriereereeeeseeiesee e seeseesee e saeseesaeseesseeeseenessesseseesseneenesnessesaens
DEfINITIONS OF TEIMNS....c.ei ettt ettt et et e e e st st e beseeeee e eneeaeseeebesee s eneeneeneseeaaeas
Definitions, Types of Obsolescence....
Demarcation Point ..........ccccoveeennenne

Digital Electronic Tandem Switching Features (Obsoleted, See Section A112.).......cccceviveiencieeicniencnene
Digital ESSX Service (Obsoleted, See SECtion ALL2.).....ccccuniirrieeeiienerenisieieieese e Al12
Direct Dialing to and from PBX Stationswith Station ldentification ..o A100
Direct-Inward-Dialing (DID) SEIVICE.......citiiieiieieeeeeeterte sttt ee e e et tesee e e e e e et eaeeaessesbeseeneenessesneseesaens Al12
Directories, Provision and OWNEISNIP ......ccucveieiiiiiiesieseeeeee s stesae e e esesresbessesseseseesessessessensessesessessessens A2
Directory Assistance Call Completion

LLOCE ...ttt E R bR bRt n ettt

[0 g 1ol D - o TS RORRSRSRRRR
Directory Assistance/Directory Assistance Call Completion....
Directory ASSIStANCe SErVICE, IMISUSE OF .......eouieiiiieieie ettt e e s e e e s see e

m

m



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK

TN-17-0056

Second Revised Page 7.1

EFFECTIVE: dune 29,2017

SUBJECT INDEX

SUBJECT

Section

Directory Listings - See " Listings"

Maaid previoudy gopeaing on thispage now gopears onpaggs) 16 of this sadion.
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AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK

TN-16-0049

First Revised Page 8

EFFECTIVE: November 1, 2016

SUBJECT INDEX

SUBJECT

Disaster Relief (Service Charges)
Disconnection of Service for Cause.

Distinctive Recorder (Beep) Tone - "All Parties Consent"

DOE Telecommunications SYSteM..........cccerveveeeieiiseneseeeeesesresesieseeeens

Dormitory Communications Service
Dual Name Listing
Dual Service......c.cocveerrennne.
Dual Tone Multifrequency Pulsing on DID

Materid previoudy appearing on thispage now gppearson page(s) 16 of thissection.

Dishonored Check Charge..........coeveieicieiiiisesieeccse e
Disposition of Nonpayment-Suspension or Termination of Service

Section

(M)



AT&T TENNESSEE

TN-16-0044

GENERAL EXCHANGE GUIDEBOOK Fifth Revised Page 9

EFFECTIVE: December 1, 2016

SUBJECT INDEX

SUBJECT Section
E.

ElECHriC POWET, PrOVISION OF .......oeiiiieiei ettt s st e ettt e s st e e s sbteasebae e s sabeesssaaasesbenessabeessasenssasens A2

EMergency REPOMING SEIVICE .......o ittt ettt sttt b e st et e e e e eaesbestesbesee e eneeseeneseesbeseensennane Al13

Emergency Service CONtINUITY PlaN..........coo oottt st ae e e e eenean A5

Emergency Service Listing (E911, BO1L, and SALI) ...ccviiiiiiicieecese ettt A6

Emergency Service, 911. See Universal Emergency Number Service - 911

See also Enhanced Universal Emergency Number Service E911
ENNGNCEA CAllEN 1D ...ttt btttk se bbbt e bbbt ne et
Enhanced Universal Emergency Number Service - E911
ESSX ISDN Service
ESSX Service.......ccooeenne.
ESSX-1 SEIVICe...cereririeeeeeeeeie e
Establishment and FUrNishing OF SEIVICE .......couiiii ettt e
EStabliSMENt Of TABNTITY ....veiviieicecc et b e st st e st e b et eseebesbesbesrensenneneas
Exchange Rates

Expedited Installation and CONSIUCTION. ........co.eeeieiiieie ettt st e e eseeae b beseeseeneenean A5
Expedited Service Dates (Charge fOr) ... ..o oottt et see e eeneas A4
Experimental Offerings (See Appropriate Service)
Explanation of Terms..........cccceevevrnnnne
Explosive Atmosphere, Equipment in....
Extended Network Interface.........c.coovveienecinnnnn.
Extended Area Service - LOCal CalliNg ATEBS ........coi ittt ettt see e e A3
EXtENSION LiNE CaMNEIS. ... .c.iiieeieeie ettt st e et a e bt st e b e e e e e meeseeneseesbeseeneennane
Extension Line Mileage Rates
EXEENSION SEIVICE.... ettt ettt sttt ettt b bt se e e et e st e st e beebese e e e e emeemeeeeeaeee e bese e e eneeseeneseeabeseensennane
Lt = W T 11 o SRS
Note 1: Business only.

m
m
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AT&T TENNESSEE

TN-18-0015

GENERAL EXCHANGE GUIDEBOOK Third Revised Page 10

EFFECTIVE: January 15, 2018

SUBJECT INDEX
SUBJECT Section
Fast Packet Services PayMent PLAN ..........cooiiie ettt st e nene A40

Fiber Optic Digital Service (See LightGate Digital Service)
Fire Retardant inside Wiring/Cable - See Cable (Specia Types of Inside Wiring)

Flat, Measured, Message, RegionServ and Area Calling Plan Rate SErVICe........ccccvvovveveiieveceeice e A2
Flat Rate Schedule - SAEWITE RELES ............cciriiirieiriee ettt A3
Flat Rate Service, Monthly EXChange RAES.........c.ccviiiiiiiieiccice ettt A3
Flat Under-carpet Cable (See Cable - Special Types of Inside Wiring)

FLEXSEIV ..ottt ettt a e ae bt bt st e e e e e Rt e Rt e E e Rt eE et e e e neeReeRe Rt R e beee e e eneeReeneeeeabeneenennane A32
Floor Space, Electric Power and Operating at the Subscriber's PremiSes.........cccoiiveiiienenenecnc e A2
FOreign Central OffiCe SEIVICE. ... .ottt ettt st st e e et aeeaesbesbeseeneeeenean A9

FOr@igN EXCNANGE SEIVICE.. .o ittt ettt sttt ettt ee b et et e meese e bt se e beseene e e eneenesbesbeseesaneennan A9
[0l T o K ] oo SRS A6
42A MOAUIAr JACK CONVEITEN .......cviveiiiiirireeee ettt bbbttt Al4

FramE REIGY SENVICE.....c.eiuiiiiiieieeteee ettt sttt st b e st et e e e st e st e be e b e s te b e e eseeneeseebenteebaseenaenes A140
Frame RE@Y SENVICE THal ....ocueieieieeii ettt sttt e b e st et e e e st eseeresbentesbeseensenen A140

©



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 11

TN-18-0050 EFFECTIVE: October 1, 2018

SUBJECT INDEX

SUBJECT Section

G.
General Terms and CONAItIONS........cuiueirreireerierrei st s e nn e nnen e er e nres A2
Grandfathered Equipment, Provision of Company-Provided ..o A15
Grandfathered Terminal EQUIPIMENL ..........coooeei ettt e e see e st e s e e neeaeseesaeseenseneenean A15
(DELETED) (©)

GIOUDING SENVICE.....cuietiitieieitesieiet et et s e st e te st et ese e st s tesbeseesbe s eseeseeseabesbeabe s enseseeseeseabeabesee s enseseeseeteabeseessaseneenen A3



AT&T TENNESSEE

GENERAL EXCHANGE GUIDEBOOK Original Page 12

EFFECTIVE: June 1, 2005

SUBJECT INDEX

SUBJECT Section

Handicapped - Aid and Services for:
Portable Communications Terminal for the Speech or Hearing Impaired............cccooeoveinnenncnciccnenen Al4
Volume Control EQUIPITIENT .........coueiiiiieireeesiee ettt b et nsnene
Hazardous L ocations, Provision of Service
Hospital PBX SErViCe, TIUNK LINES.......oouiieiiiiiie ettt sttt s seesae e
HOtEl PBX SEIVICE, TTUNK LINES ... ettt s et e et s s et e e s s ba e s s esbs e s s sabeessabeessasbaeessabenesanenssannes
[ 010 I g TSR = V7o TR ()
Hunting, Break In (See Break In Rotary Number Group)
Hunting Service (See Grouping Service)




AT&T TENNESSEE

TN-17-0066

GENERAL EXCHANGE GUIDEBOOK Sixth Revised Page 13

EFFECTIVE: October 15, 2017

SUBJECT INDEX

SUBJECT Section
l.
Identified-Outward Dialing (10D) from Private Branch Exchange Systems...........coooooeieireniniciienenieceene Al12
Identity, EStabliSNment OF ...ttt sttt e e b e e e A2
Impersonation of Another With Fraudulent INTeNt .............ooo oo A2
In-Classroom Computer Access Service
100 (=0 = 0 [7AY o] o] Tor= o | ARSI
INAEMNITYING AGIEEMENT. ... ectiiiieiceetc ettt e s b s te st et e e e seeseebesbesbeseenseseeseesesbeabesrensenseneas
Initial Service Periods........

Listings (Additiona Listings)....
JoIiNt USEr SEIVICe.....ceiuiieeeeeeeeeiere e
LightGate Multiline Local Exchange Service
(DELETED)
Optional Calling Plan LiStiNg .......c.ccciiiiiiieieieest sttt sa et sbe st be e sa e sesnesresbeseensens
Optional Calling Plans, Two-Way
Telephone ANSWEring ServiCe FaCilitiES .......cvciiiiiiesceees s A108
INSIAE MOVE CRAIQES. ..ottt ettt ettt a et b e s te b et e st e seebe e bt s te e b e see s eneeseenesbeabesresasaennan A4
Inside Wiring
See Also Customer PremiSeS INSIHE WITE........oouiiiiie ettt st ene A2
Installation Charges (SErVICE Charges) ... ..o uereeeeeeeieie e sie ettt ae st see e e e seeaesbesaeseenseeenean
Definition........cccoovveneieeeenccee
Premises Work............c......
Installation of Interior Wire...........cccccvvvvrienenee
See Also Customer Premises Inside Wire...
INSEAIMENT BilliNG ...ttt et ene
Interconnection - (Connection with Certain Facilities and/or Equipment of Others)..........cccceovviiiiieieeene A15
Integrated Services Digital NEtWOIrK (ISDIN) .......cociiiiiiiiieieeere ettt s s see e ene A42
See also ESSX ISDN service
INEEOrAION PlUS SEIVICES ......eeieeeieteete ettt sttt et b e e e b e e e e e aeebeeaeseebesee e eneeseenesbesbeseensennane

©)



AT&T TENNESSEE

GENERAL EXCHANGE GUIDEBOOK Original Page 13.1

EFFECTIVE: June 1, 2005

SUBJECT INDEX

. (CONT'D)

SUBJECT
Interior Wire
Inter-Switch Simplified Message DesK INtEIfaCe.........cccoviiiireiceeec e Al3 (n)
TNWENT SEIVICE ...ttt sttt b e bt e e b et et e b e e bt s hesE e b e e e ne e bt ebeebeseeebene e s e e ebeenesbesbens A3




AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK

Original Page 14

EFFECTIVE: June 1, 2005
SUBJECT INDEX
SUBJECT Section
J
JBCK EQUIPIMENT ...tttk bbbt e b e e bbbt b s bttt n et et Al4
o LU= S o SRS A3

Initial Periods



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK

Original Page 15

EFFECTIVE: June 1, 2005

SUBJECT INDEX

SUBJECT

RESERVED FOR FUTURE USE

Section



AT&T TENNESSEE

TN-17-0056

GENERAL EXCHANGE GUIDEBOOK

Third Revised Page 16

EFFECTIVE: dune 29,2017

SUBJECT INDEX

SUBJECT

Lifeine

Listing Services

Section

L.
L ate Payment Charge. A2
Liability of the Conpany A2
A3
LightGate Digitd Service. A125
Limitations and Use of Service A2
Limited Comnmunication A2
Line Change Charge Application A4
Line Connection Charge Application. A4
Line Out-of-Service Feature Al4
Line Term nations - Secretarial Service A8
List of Rate Centersby LATA A18
A38

Directory Assistance Database Service (DADS)!

Emergency Service Provider Data Service (ESPDS)*

L ocation ldentification Database Service— E911 A38

Note 1: Directory Assistance Database Service (DADS) and Emergency Service Provider Data Service
(ESPDS) arefound in Section 8. of the Non-Regul ated Services — Pricing guide.

Maaid previoudy gopeaing on thispage now gopears onpaggs) 17 of this sadion.

M)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK

TN-17-0056

Third Revised Page 17

EFFECTIVE: dune 29,2017

SUBJECT INDEX

SUBJECT Section
L.

Listings. A6
Additional Listing A6
AlternateListing A6
Business Additional Listing. A6
Business Designation A6
Business Liging A6
Cellular Carrier Listing A6
Conpany And Customer Owned ServicelListing A6
Cross Reference Listing A6
Designer Listings A6
Dua NameListing A6
Emergency ServicelListing (E911,B911, and SALI) A6
Errors and Omissions A2
Extra Listing A6
Foreign Listing A6
Initial Service Period A6
Initial Service Periods, Additional Listings A6
Miscellaneous Listing. A6
Non-Listed (Semiprivate) Liging A6
Non-Published (Private) Liging A6
Optional CallingPlan Listing A6
Paging ServicelLiging A6
Residence Additional Listing A6
ResidenceListings A6
RingMaster ServiceListing A6
Sharing And Resal e of Basic Local Exchange ServiceListing A6
Stylist ServiceLiging A6
Telephone Answering Service Liging A6
Titles And Suffi xes A6
Trade Name A6

Loca Calling Areas A3

Loca Exceptions. A3

Loca Usage Detall A3

L ocation Identification Database Service— E911 A38

Long Distance Diverting Service
Battery Reversa Al4
Centrex A110

Locaity Rate AreaAdditives A3

L ong Distance Message Tel ecommnuni cations Service A18
Airline Mileage Between Rate Centers A18
Conference Service A18
Operator Service Charges A18
Rate Schedule A18
Two-Point Service A18

M1 -Maeid gopeaing onthispege previoudy gopesred onpaggs) 71 and 16 of thissation.
M2 -Maeaid previoudy gopeaing onthispage now gopears on pegds) 171 of thissation.

M1)
MM1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
(M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
(M1)
M1)
M1)
M1)
(M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
M1)
(M1)
M1)
M1)
M1)
M1)
M1)
(M2)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Page 17.1

TN-17-0056 EFFECTIVE: dune 29,2017

SUBJECT INDEX

SUBJECT Section
M.
Mai ntenance and Repairs A2 M)
Maryville Specia Foreign Exchange Service (970 Exception Area) A3 M)
Measured Optional Calling Plans A20 M)
Measured Rate Service! )
Monthly Exchange Rates A3,A103 M)
Statewide Group Rates A3 (M)
Message Rate Service ™)
Residence Rate Schedul e. A103 (M)
Business Rate Schedule A3 M)
M essage Rate Schedule Monthly Exchange Rates A3,A103 M)
M essage Rate Schedul e - Statewide Group Rates. A3 M)
Message Waiting Indication (MWI) A13 M)
Mileage Charges (M)
Centrex Service A110 (M)
Extension Line Channels A13 M)
Foreign Central Office A9 (M)
Foreign Exchange Service A9 (M)
Minimum Monthly Charges (Centrex) A110 M)
Minimum Revenue Guarantee. A5 (M)
Minimum Service Periods (SeeInitia Service Periods) (M)
Minimum Timeon Call Connection A18 (M)
Miscellaneous Common Carriers A2 (M)
Miscellaneous Listing. A6 M)
Miscellaneous Service Arrangements A13 M)
Misuse of Directory Asd stance Service A2
MobileandPaging ServiceListing A6
Mobile Service Providers (MSP) Interconnection A35
Modification of Two-Party Line Telephone Sets A15
Modular Jack Converter Al4
Rates Al4
Monthly Exchange Rates, Statewide Schedule A3
Morristown AreaCallingPlan A3
Moving or Changing Exiging Service A4
Note 1: Businessonly. (M)

Maaid gopeaing on this pege previoudy gopeared onpeged) 17 of thissadion.



AT&T TENNESSEE

GENERAL EXCHANGE GUIDEBOOK Original Page 18

EFFECTIVE: June 1, 2005

SUBJECT INDEX

SUBJECT Section
M.
Moves or Changes Of EXiSING PIANT ..ot s see e A5
Multifrequency PUISING ON DID ..ottt b e b sbesbe e e e e e e e enesrennen Al12
MUILHING CRANNEL SEIVICE ...ttt sttt e e et b e besee et e e eneeaeseeebeseesenseneenearenaeas A3
THIELINE IMITEAOR. ... ettt ettt b e ae e e b e s e e e e et e e be st e s e e eneenesreanesean Al13
Zone, Local EXChange MIlEaQE. .........oiueieieieeci ettt sttt sa e se e ne et A3
MUILHTINE HUNE QUEUING.....cviieteieieeeiesti ettt te st et e e e e e sestesbesb e be s eseesseseeaestesbessessenseseenessensens
MultiServ Multi-Account Service
MUIESEIV PLUS SEIVICE......uiiiiiiieiiereie ettt
IVIUITESEIV SEIVICE ...ttt ettt ettt ae et e e e e et e s e e aeee e bese e e e s eneeneebeebeseenseneaneeneneeaaeseenen
Multi-Station One-Way Circuit Arrangement for Usein Small Manual
and CommUNItY Di@l OFfiCES ...ttt sttt aesne e sae s Al14

Municipal Emergency REPOIING SEIVICE .......couiiueiieieiieiie ettt see st e e e sesnesee e Al13

(N)
m
Q)



AT&T TENNESSEE

TN-17-0067

GENERAL EXCHANGE GUIDEBOOK Third Revised Page 19

EFFECTIVE: November 15, 2017

SUBJECT INDEX
SUBJECT Section

N B S Vo= SRRt A39
(DELETED)
Network Access Register — ESSX-1 (ODSOIELE) ........cceiiiuirieieerceiese e e Al111
Network Access Register Usage Packages
NEIWOTK ACCESS TEIMMINAIS. .....cueitiueieiireeiesi ettt sttt b et b et b ettt b et e b b e bttt e e b et st b et ene e nben
NEIWOTK TNEEITACES ...ttt e ekttt b btk b et bbb n et
Network minimum Protection Criteria.........coveereireennenseeseens
Night Numbers (for Night, Sundays and Holidays PBX use)
Nine-One-One Service

Basic Universal Emergency NUMDEr SENVICE.......coii it

Enhanced Universal Emergency Number Service ...
NoON-Listed (SEMipriVate) LiStNG......coieeieieerieieeire ittt st e e ae st be e e e e e eneeneseesbeseensaeenean
Non Payment, Cancellation Of SENVICE FOF .....ccuiiiiiiiiii ettt aenees
Non-Published (Private) Listing
Number Change - See Line Change Charge.........ccuciiiiiiiiiieiecieise sttt sttt be st saaaenean
Numbers, Direct-INWard-Dialing SENVICE. ......cccieiiiiiii ettt a e resaestesbesreseneens
Numbers - Provision and Ownership
NUMDErS, RESEIVED FOr FULUNE USE....... .ottt ettt s ta s st e e s s st e e s sba e s s sbaasseabeessbenssesenasaans

©)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 20

EFFECTIVE: June 1, 2005

SUBJECT INDEX

SUBJECT Section
O.
ODbligation t0 FUMISN SEIVICE .....c.ciuiiiteirieie ettt bbbttt e A2
ODSOlEte SENVICE OFfEITNGS ...ttt ettt bbbttt e b e A100
Obscene, Profane or ADUSIVE LANQUAGE .........c.evriiiiieirieiirieicree ettt ettt A2
(DELETED) (D)
One-Way Optional Extended Point-t0-Point Calling ...........ccocciiririeiiinere e A20
Optional CalliNg Plan LiStNG ........coiiiiiieeeieie ettt sttt sae st b e e e seenesbesbesbennan A6
OpPLioNal CalliNG PLANS........oiiieeieee ettt b e bbb et et e heebesbesbe b e e e e eneebesbeseenben A20
Other ANNOUNCEMENT SEIVICES......ccviuirreeireerierreisre st sr e r e r e nae s e rer e e r e nrenen Al13

OWNErShiP OF EQUIPIMENT ..ottt ettt bbbttt e A2



AT& T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Eighth Revised Page 21

TN 21-0021 EFFECTIVE :June1,2021

SUBJECT INDEX

SUBJECT Section
P.

PagINg SEIVICE LiISHING ceuvveeverereeerueeereeranteereenestesssesesteestessesasesessessntessseseseesssessseesasteesessssesssesensessseesnsessneeeseses A6
PN L SETVIOE .uttteeiieeeeiteeeeteeeesteeeertteeesseeeaesstasassstesesseaaassssasassseesessaesassssassssssesesssesessssassssssesssssesassssasnnnn A2
Paym entA rrangem ents and C1BAIEA TIOW BICE ...ecieieereteerereeeeeeeeeeereeeeseeeseeeeesssesesessssessseseseesssessnsessneeesseses A2
PaYM ENIE FOTSEIVITS ittt ettt ettt e et e e e sttt s et e se st e e et e e s e st e e e e st e e e e st e s e ate e e e me e e e snte s e neaeesneaeennnee A2
PerU e ThIEEIW Ay CAlllNG -eeereereeeeerntereeieeeerteeeerteeeentese et eeeeneeeeestesesseeeee st eeessstesesaseeeeseeeeenneesesnneeesaneesanns A1l3
Period forthe Presentation OLCIAIN S ceiiiiiiiiiiiiitctert ettt ettt et st e sae st sae s sneens A2
Pole Line Constmiction

On Private Property

Portable Com m unications Temm inal forH earing Inm paired ..
Prem isesW ork Charges.....eeeeeeenee.

Presentation of C1ain S, PEHIOA fOFTNE ...uviiiieeceeeieeeeececeeeeeeeeeeeeeeeeeeeeeneaeeeeeeeesssssasaesesessssssassessessssssssesennnnes A2
Prestige Com m UNIcatioNS PACKAGE (PCP) weiiieiieeerieeeeiieeeeieeeeeieeeeseeseesseeessseaesssssasssssssssssssssssssessssssessssaens All12
Prestige Comm UNICatioNS SEIVITE PCS) .uiiiirrireertteeiterertteeeeee e et e sesteeeessteeesateses et seesseeeesnneesesneeeesantesanns Al2
PYESHIE D EIIKE SEIVITE «eciuttiieitieeiteeeeette ettt e et e et e st e e et e e e st e s e s aee e e e st e e e ssat e s e nee e e st e e e e st esesaneaeeaneeeanns
Prestige Single L ine Sexvice (PSLS)
Pre Installation of lside W iring In R esidence BUIAIIGS «..ciieeriiiniieriteeeeeeeeeteeettee e et s e e e e e e eanee A5
PN ATY RAIE ISDN .oiiieiiiieeiiieieeieeeesiteeeeetesesteeessstasaestesesssasessssassssssesessssasssssesessssesssssssessssessssssesssssesessnsasanns A42
Private B ranch Exchange Sexvice PBX )
Anangem ents forN ight, Sunday and H oliday Service N IghtNUMDELS) c..ceeeieeierreeeeeeeeneeceeeeeeaee A13
DiectTiward D ialing O ID ) Service and N UM DETS...ciii ittt ettt ee et e e eee s eeee s e ssnaeessneeeas Al2

Hospial PBX Service, Tmunk Lines..

HotelPBX Service, Trunk Lines ... LGA3
Tentified Outward D lINgG ....ccvee.ee... LAL2
Transferof Service B et €61 SUDSCIADET .....uiiiiiererrereeeeeeeeeereeeeeesseseeeeeeeessssssseesssssssssessesssssssssssssssssssnnsaes A2
T1NK LINES -M ONNE RBEES tuueeeeeeeieeeereeeeeteeteeeteeeesesteeeeeeatesee st eeseesentessneseneesnstssneesssesensessssesnsesenees A3
Private R ght-of W ay Required t0 PIOVIAE SEIVITE c.uuviiieeiiieeiieeeeiteeesteeesseteeesetesessnasessssassssssesssssasassssasssnnes A5
Private (Non-Publshed) LiStNG «eeeeeeceeeerieeerteeereeeeeieteeeeeeeessstesesseesessnesassssassssssesesssassssssassssssesssssessssnsasassnns A6
PIOM OHONS (SPECTIAL) 1euuvieeeeiieieeiteeerteeeertteeeeteeeessteeeseteeesseesessstasasssaesessaaassssasassssesesssasessssasassssesssssesassssasasnes A2
Provision and O wnership of
D JIECHDTIES . uteeieeeeeetreteeeeeeertteeeeeeeeesaaeeeeeeesssssaaeesasssssssaaaaassssssesaaeeasssssssataseeassnsataaeeesssassraaaeeeessasrsaeeesassnne A2
EqQuipm eNtand FACTHIES ....coiiiiiieteeettee ettt ettt s et e et e e et e s et e e et e e e s a e e s e aee e e e s me e e e emntesesaneeeeneeeas A2
NUMDEIS..ccveeeeeeeeeeeeeeeeeeenee LGA2
Public A nNOUNCEM ENESEIVIOE FACTIES .. .eeeeeeeeerireeeeeeeecrrreeeeeeeesssreeeeeeeesssssssessesesssssssasesesssssssssssssesssssssasaens Al3

A ccess Liine Service for Custom er Provided Public Telephones ..



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Original Page 22

EFFECTIVE: June 1, 2005

SUBJECT INDEX N)

SUBJECT Section

RESERVED FOR FUTURE USE



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 23

TN-15-0053 EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT Section

R.
(R (YOS a1 c R I E= o) OO Al8
Rate Tables, MESSAgE TOIl SEIVICE ... couiiiiieie ettt ettt s ee st s e e e e esesneseesae Al8 M
Rearrangements Of EXISHING PlaNt..........coooi ettt e e e s see e A5
Rearrangements of Inside Wiring

Rearrangements Of OULSIAE WITTNG........ciiiieieieiiicese sttt st sttt seesestesbesae s e e eseenesreaaens
Recorded Public ANNOUNCEMENE FaCHlItIES ........c.ouiiririiiiieeir e
Recording of Two-Way Telephone Conversations.....
Reference ListingS ......ccooveiiieneneeeeeee e
Refusal of Service for Indebtedness....
RegionServ Rate Service........cccceeee.
- Monthly Exchange Rates............
- SEAEWIAE GrOUP RELES ...ttt st e et b e b e e et e st e e e e e seeaeseeebese e e e e eneeneeeeen
Regrades of Service - SErVICE CharQe.......ccucveiiiii ettt st te st st s e e eseenesreaaens
LS 0 (018 o1 oo TSSOSO
(M)
Remote Call FOrWarding SEIVICE. .......cciiiiieie ittt e st e e e e tesaestesbesaesseseeseanesrenaens A13
Repairs and Maintenance
- Inside Wiring
RESAIE OF SEIVICE ...ttt ettt st e e et e s e e ae et e ebese e ee s eneeneseeebeseenseneeneenesbenaens
Resale/Sharing of Basic Local Exchange Service....
ReServation SEfVICe ........ccvrrviviirercernrseecenes
Residence Additional Listing..............
Residence Listing......coceevvieievienieneennns
Residence Rate Application.........c.ccccevveievinene
Residence Service for Company EMPIOYEES........ccoiiiriereereii ettt see e ne s seesae s
Restoration and Suspension Charges - See Line Change Charge!
Notel:  Thischangeis effective with the restructure of Section A4, and isto be implemented on May 9,
1995.

Materid previoudy appearing on thispage now gppearson page(s) 25 of thissection.



AT&T TENNESSEE

TN-15-0053

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 23.1

EFFECTIVE: December 1, 2015

SUBJECT INDEX
SUBJECT
Returned Check Charge
Ringer Limitations

RingMaster Service

Rotary Line Service (See Grouping Service)
(DELETED)

RiNgMaster SErVICE LiStiNG .....cveeeeiriiieiiiieieeeeec ettt s

Section
................................................... A2
................................................... A2
................................................. A13 )
................................................... A6 L)

©)



AT&T TENNESSEE

GENERAL EXCHANGE GUIDEBOOK Original Page 24

EFFECTIVE: June 1, 2005

SUBJECT INDEX

SUBJECT Section
S.

Schedule of Charges for Connecting or Changing Of SENVICE.......ccuiirieieiiicese e s A4
SECONAANY SEIVICE Chalg ... .. ettt sttt b e st et et e e eseeteebesresbessenaenseseanenrn A4
Secretarial Line Channel TerMINGLIONS..........coeirieiriirrieeriee et A108
Secretarial SErVICE FACIITIES.......ci i A108
Selective Class Of Call SCrening SEIVICE.......ccvii ittt e et besee e e e sesneseesaea Al13
Semiprivate (NONISEA) LiSNG . ..eoueieeteieeeeieeee ettt st e et e et et e e e e eae b e aesee s e e eneeneeeesnenean A6
SErVice at HazardOUS LOCALTIONS.........ouirueieeeeieieete ettt sttt st e et aeseesbese e ee e e e enesbeeaeseesee s eneenenseanesean A2
Service Charges for Connection or Change Of SENVICE ..o e A4
Service Charges - Exceptions (See alSO SPECITIC SEIVICE) ....cviiviiiiiiieieeei et A4
SENVICE EXPEAITING Chalge.......ecueeieiiieiesieieeee ettt sttt b e st et et e e ae et e e beste st e senaensereanenran A4
Service Irregularities, Liability fO. ..ot a e neenas A2
Service Management SyStem (SMS) SIOFAQE ....c.uevveiierierieieeeieesesieste e et ste e s re st st e e sessesbesressesseseenesresaens A34
SENVICE M@K PrOtECLION ...ttt ettt b e b e e et e e e e e ne e b e ae st e s e e eneeneeresnenean A2
Service Ordering Charge - See ServiCe CaIQES. .....c..ivuiie ettt ettt s see e e e nene A4
Services for Handicapped (See Handicapped, Aid and Services For)

SNEIrEA TENBNE SEIVICES......eeeeueeeieieiieeeerie ettt sttt et e e et seeae st e bese e ee e e st eaeeeesbeseese s eneeneesebeseensaneeseanesseaaen A27
Sharing and Resale of Basic Local Exchange SErvice LiStiNg .......cooueeveieiiicieie e A6
Simplified Message Desk INTErfate (SIMDI) ....c.cciiiieiieieicesicese ettt e e sre b A13

Specia Equipment, Special SErviCe ArTanQEMENES .......ccvcveieiieiesieseeeeee e se e et se e s e sresbesseaeseeresreseen A5

m
m



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK

TN-17-0059

Second Revised Page 24.1

EFFECTIVE: August 30, 2017

SUBJECT INDEX

SUBJECT
S. (Cont'd)

SPECial PrOMOLIONS.......couiiiiitiieeieeececeie ettt

(DELETED)

Specia Service ArrangeMENTS........cccoereierereree et seees

Specia Text Listing

SpeCia TOl BilliNG.....cccoiiiiiiieieieieecese e
Specia Types Of CONSITUCTION........cveiiieiiiiieieeeeeeee e

Speed Caling, Raes.........cccoevveveviennns
Statewide Exchange Rate Schedules.......................
Statewide Off-Peak Hours Calling (Tel-A-Thrift)......
Station Message Detail Recording, ESSX service .....
Stylist Service Listing......cocceeeeeenerenerieieeseee e

Surrogate Client NUMDEN ..ot
Suspension of Business and Residence SErvice.........ccovvvviveneveeeeeceseeeenns

Suspension of Service Charge - See Line Change Charge

Suspension or Terminations for Nonpayment ...........cccccooevvveveneeeeesiesneeenns
Switched Multimegabit Data Service (SMDS) Tria ......cccocvvevevicieiceiiene

©)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 25

TN-18-0050 EFFECTIVE: October 1, 2018

SUBJECT INDEX

SUBJECT Section

Y R (o I = = (o o TSRS
Tel-A-Thrift, Residence Optional Calling Plan ... e
Telecommunications Service Priority (TSP) System..
Telephone ANSWENNG SEIVICE LiStNG......cciiieieieeiti ettt be st st e e e seebesnesresbesseseneens
Telephone ANSWEring SErVICE FaCilitiES .......cviiiiiiii et
Concentrator-ldentifier Arrangements..................
Foreign Exchange Service Terminations, Rates...
Secretaria Line Channel Terminations......
Temporary Installation ..........cccccoeeeinicniiienne
Temporary Service Requiring Construction.....
TemMPOrary SUSPENSION OF SEIVICE ... ..cueiiieiieieieieeie ettt st tesee e e e e se e st sbesaeseesse e e e enessesaeseesbeseeseneans
(DELETED) (D)
TEMINGEION CRAIGE. .. ..ui ittt sttt be s te st e e e s e e eseeseebeebessesba e enseseeseeneereabeseenseneens A2
TEIMINGLION OF SEIVICE....uiuiiteiiiei etk bbbttt b et bt b et et et e b ettt b et ee A2
Suspension or Terminations for NONP@YMENT ..........cccuvuiiieieieieieie et sre s eens A2
Terms and Conditions, General
Three-Way Calling, RAES ......cccoi ettt sttt a et e s be st e s e e e neenesbesaese e se e e e ens
Three-Way Calling With Transfer, REIES.........coociiiiii ettt e e se e se e ens
TieLine Mileage Rates.........ccccoevveneennene
Tie Line Terminations, Centrex CO........
Tie Line Terminations, ESSX, Rates.........c.cccceveee.
Time and Temperature Announcement Facilities....
Titles And SUFFIXES.....covvivirireiereeeerees
TOI CONFEIENCE SEIVICE.... ettt ettt ettt ae s ee b et e s et ese e bt seeeaesee s e e eneeneebeaaeseeseneeneens
Toll Diverting Equipment (Battery REVEISA)........ccuiiiireeieieese st s e s
Centrex
Toll Restriction (Battery REVEISEA) ... ..ottt et se e se e
TOH TEIMINGAIS ...ttt ettt b et b bt e ket b et bbbt e b et b et st b e b eb et e e nnan
Toll Trunks (Toll Terminals)....
TouchStar Service........cccceeeee.
Touch-Tone Calling Service.....
Trade Name.......ccooiieiiieee e
Transfer of Service Between Subscribers

Subject Index page 25.1ishereby ddeted in ther entirety and removed from this Guidebook.
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TN-18-0032

GENERAL EXCHANGE GUIDEBOOK First Revised Page 26

EFFECTIVE: May 15, 2018

SUBJECT INDEX

SUBJECT Section
T.
TraNSIt TIAfIC SEIVICE ...ttt sttt s b e bt e s e e et e eeene et e e e be e et e b eeeneseenennea A36
TrANSMITLING MESSAgES......c.eeeeeeieeteeie ettt ettt ettt ee b et et e e e beeaeseeebesee e e neeaeaaeeb e aeseesenseneeneasesaeseenbeseenseneans A2
TrOUDIE DELEITMINGLION .....c.eeeeeeeeieie ettt bttt e e e e e e e aeeaesb e aesee s e e e e eneebesaeseesbeseenseneans A4
BI85 T =R TSRS A3
BUSINESS (COMIMENCIAl).....ueviiieieieeieteiti sttt st e et se e ae s te b e s e s e e eseesesbesbesee b e e esseneatesbeseeseseeneas A3
RESIHENCE. ...ttt bbbt e s bt e bt b e bbbt ekt b et e
Hotel PBX Service
HOSPITAl PBX SEIVICE.....eiuiiiiieicieeete sttt sttt ae bbb et eeseebesbe s b e s ee b e e enseneeteebesrebesaenean A3
(DELETED)

TWO-POINE SEIVICE. ...ttt R et e et s st se s e e r et nn s ren e nr e nnen
Two-Way Measured Extended Community Calling...

©)
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TN-18-0032

GENERAL EXCHANGE GUIDEBOOK Second Revised Page 27

EFFECTIVE: May 15, 2018

SUBJECT INDEX

SUBJECT Section
u.

U.S. Army, Navy, and Air force (See Connections of Certain Facilities

of the U.S. Army, NaVy, and AQT fOFCE. ...cue ettt st Al15
U.S. Coast Guard (See Connections of Certain Facilities of the U.S. Coast Guard)........c.cccceeeerereneneenenene A15
U.S. Government (See Connections of Equipment of the U.S. Government

Executive Departments and AQENCIES) .....oiueieieieeii ettt e et sae s e seenesresbesreneneens A15
UNdErground SErViCE ENITANCES .......cviuirieieriisieieeeettsestestestesaeae e s tesbestesbesae st esaeseesestesbestenseseeseesessessessensasseneas A5
(DELETED)

Uniform Call Distribution, Digital ESSX SEIVICE........ciiiiiereeireeeriesiesie e ese et sie e e e se e e e seeeeneens
Universal Emergency Number Service - 911 Basic
Universal Emergency Number Service - 911 Enhanced
Unlawful Use Of SENVICE.......coi i

Unpaid Account - Application fOr NEW SEIVICE. .......ccoii ittt see e e
UNUSUBL INSEAITBETONS ...ttt bbbttt bt ne et e bbb st et
Use of Facilities of Other Connecting Carriers
Use of OWNErship Of EQUIPITIENT ......c.ccuiiiiiiiiieieiee sttt e sae et ae st s e e seebestesbestenseseeseesestesbesrensasseneas
USE Of ADUSIVE LANQUEBGE. ... ...eviuieeieiiitieieite sttt sttt et et bestesbe st e e esaeseebesbesbestenseseeseesesteabeseensansenean
Use of Subscriber's Service
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SUBJECT INDEX

SUBJECT Section

V.
Variahle TErmM PaymMent Plan .........ccooiieieieec ettt st aestesbe s e e e e eseenesteanens A2
(DELETED) ©)

VOlUME CONrOl EQUIPMENT.......eitiiiiieeeeeeete sttt sttt e b e st et e b e e eneeseebesbesbe e eneeneeseeneneenes Al4
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SUBJECT INDEX

SUBJECT Section
W.

Warm Line Service (Obsoleted, See SECtion ALL3) ........oo it s A113

Waterproof JACK EQUIPIMENT ..ottt sttt st e b st e e e e e e e neebesaeseeebeseeeeneane Al4

Weather Announcement Service (See Time and Temperature Announcement Facilities)

(DELETED)

Wide Area TEEPNONE SEIVICE. ..ottt b et s b e e et e et e ebestesbesaenseneens
ACCESS LINE MONENIY REEES.......ccuiitiiiiciiieieees ettt sttt st et et seeseenestesbeseesennens
Access Line Terminations.........
Allowance for Interruptions...
Class of Service...........
Extension Lines...........
Hourly Rates................
ISz L (o] g O 7= == OO PTSPRS
SUSPENSION OF SEIVICE. ... tiieuieiieiiee sttt ettt a e s te s b e st e s e e ese e st et e sbesse st e e enee st eseabestesbeseensenen

Work Performed Outside Regular WOrking HOUS...........c.couiiiiiieieiii ettt sve e nens A2
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SUBJECT INDEX

SUBJECT

RESERVED FOR FUTURE USE

Section
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SUBJECT INDEX

SUBJECT

RESERVED FOR FUTURE USE
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SUBJECT INDEX

SUBJECT

ZIDCONNECT® SEIVICE ...ovvvvieerceeereeenssessiesssessssesssessssssssssssssses s sanssssssssnsens
Z0NE MiIl€8GE ChargeS .......c.eiveuirieiiisiesiees ettt

® Registered SarviceMark of BdllSouth Corporation

.......................................... Al134 )
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SUBJECT INDEX

SUBJECT

NUMERICS Section

2 PACK PHAN ..t b et h bR bR ekt b et bt A3.2 (N)
211 Dialing Service...

511 DIAliNG SEIVICE ...ttt ettt sttt ettt be e et e e e e e e eseeaeseeebeas e e eme e st eaeebeabeseesenseneenesbeabeseensennans

711 Dialing Code for Telephone Relay Service (TRS)



